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INDEX/GENERAL INQUIRY NUMBERS/MINISTRY WEB SITES 


MINISTRY (ACRONYM) WEB SITE GENERAL PAGE . 
PROGRAM (for this directory only) (if available) INQUIRY 
OR SERVICE NUMBER 
NOTE: The Ontario government central Web site can be accessed at: www.gov.on.ca 
Agriculture and Food (OMAR)... coceseesneteeeeisncseneeteosseenedecoes WWW. gOV.ON.Ca/OMAL .........eeeeeeeeeseeeeeeseeee 1-888-466-2372....... 133 
Alcohol and Gaming Commission of Ontario .............0+ WWW.ARZCO.ON.CA ......eeccsseseseceepeeesenestentoneess (416) 326-8700........ 297 
Attorney General (MAG).......::::sscsssereeetteeseneseeneeeneeeseees www.attorneygeneral.jus.gOV.ON.Ca ........... (416) 326-2220........ 161 
Calpine Cities ete ce ee eects ein n nnn ceeepenesanaanetcs eran sesinronenesedsotucnutnasncenmmnccandannienteen ces ctistiecs (416) 325270305026 107 
Chief Election Officer (OCE) .......2..:.ccccccceesseseeesreesesseeeees www.electionsontariO.ON.Ca ..........eeeeeeeeeee (416) 326-6300........ 130 
Citizens’ Inquiry Bureau............ssseseseseneseneesteneteeessesseneces WWW.2OV.ON.CA.....ecsccceseeeseeeeseeneesseseasenesens (416) 326-1234........ 256 
Citizenship (MCZP)........cscccsesesesesseesseseseseseenenencacaseteeesenens www.gov.on.ca/MCZCR.......ssseeeeeteees (416) 327-2422........ 203 
Community, Family and Children’s Services (CFC)......... WWW.CLCS.2OV.ON.CA ...scsceceeseereeseteeneeneesees (416) 325-5666........ 214 
Consumer and Business Services (CBS) ........::::::seesseeeees WWW.CDS.ZOV.OM.CA ...esceceeseserseeseeeeseseeseneens (416) 326-8555........ 252 
Culture (MCL) .......-..:cccseeecnseetereenssesesenseseneeensnnenenenensereness WWW.CUITULE. ZOV.ON.CA.....ceceeeeerectsetseeseenees (416) 326-1234........ 301 
Education (EDU) .......::sseseesceseseersessesesssssensennereneensenensenes WWW.CGU.ZOV.ON.CA.....csccceresteesserseeseerersens (416) 325-2929........ BAS, 
Energy (ENG) .......sccsscccssseeseesesessessesneeeenesnenseneencensentensnnens WWW.ENELZY.ZOV.ON.CA....ecccseeeeererseseenseees (416) 327-6758........ 334 
Enterprise, Opportunity and Innovation (EOD) .......---.- WWW.OntariOCANada.COM .........:ceeeereeeeeees (416) 325-6666........ 339 
Environment (ENE) ..........:::s:ssesesseesseeeeeseetenesensenessnenenenenes WWW.CNE. ZOV.ON.CA .....cseeseeeeneeneeseesceseeeeaeens (416) 325-4000........ 354 
Environmental Commissioner (ECO).........::cecsseeseeseeeseeees WW NEC COL OD CA ates tec cete teense ness Sse eave (416) 325-3377........ 129 
Fimance (FIN).......::.cscessssceseneetedenssenseseesssesrenesnenennenseroneees WWW. 2OV.ON.CA/fIN ..... ce eeecereeeseesereterseerseees 1-800-263-7965....... 370 
Francophone Affairs (OFA)........::csssseseeerestsesssseseenenens WWW.Of8.ZOV.ON.CA.....ceceeceeeesereeeeetesesssneens (416) 325-4949........ 404 
Health and Long-Term Care (MOB) ........:-.-::sseterererereees www.gov.on.ca/health/..........sseseeseeeeeeees (416) 327-4327........ 405 
Human Rights Commission ..........::::::cssescsesereeetensereeseseees WWW.ONTC.O1:CA...5s.-ctohnnstie-zenigpees>erentacunsonneo” (416) 314-4500........ 212 
Information and Privacy Commissioner (IPC) ...........0++ WWW.IPC.OM.CA....csesecseccserereeeeseseseesesenenentens (416)-326-33595..0020.-° 129 
Intergovernmental Affairs (MIA) «0... reece: WWW.M1A. SOV.ON.CA...cseesceeerceseteesseseeseneensens (416) 325-4800........ 465 
Integrity Commissioner (ICO).........-::s:eeeeseresteseseeeseeteneees INtEYTILY.O1CO.ON.CA.....eeeeeeerseeeeeeseeeteeseeeeenees (416) 314-8983........ 130 
Labour (LAB) ........c:.sccsessesssscescesesessssesensesessensasenssennseeseees WWW. OV.ON.CA/LAD........esesesereeeeseneeeeeeeey Ss (416) 326-7400 .....: 466 
Legislative Assembly (MEM)..........:-::ssseseseseeseseerees sebne NALW.WE OM LA OME Aecoece nda pppe veces s0= Serr sseeseene (416) 325-7500........ 109 
Legislative Library ........:::cscsesssessssseersneeneneneereenessesesesenents www.ontla.on.ca/library/ ; 
. libraryindex.htm este Sit. nares (416) 325-3900........ 123 
Legislative Offices FUE yrs a ek Siac aan colt petontectaect- sb eat dethecepteuaat De ieee (416) 325-7500........ 109 
Lieutenant Governor’s Office (LTG).........:.:c::sceeseeeeseeeeeees WWW. It. 2OV.O1.CA ....cscceeeeseeerensesesesenereeetaces (416) 395 = T7808: -5.2.- 107 
Liquor Control Board of Ontario (ECBO) seis. cceesvennns es WIWIWEIC DOC Ale tics sasonceesaese=sensesenaress<tcaneaeen<s 1-800-668-5226... 298 
Lobbyists Registration Office CHE terrasse vs ccesenaxtrenes lobbyist.O1CO.O1.Ca.......seseseseseeeseestereeeneenenes (416) 327-4053........ 130 
Management Board of Cabinet (MBS) RET RET Gi cosece tt www.gov.on.ca/mbs/english/mbs/ 
: Gre Eva ses wd cc casccseeesos ewan es tertmesamgce (416) 326-1234........ 485 

Management Board Secretariat (MBS)........-.:1+1sseesreee www.gov.on.ca/mbs/english/mbs/ 
qndex Ntuals, 6. 6.2 c- Sonesta cede cepeemeees (416) 326-1234........ 485 
Municipal Affairs and Housing (MAH) .........::sere www.mah.gov.on.ca........ Pa RRS Sees (416) 585-7041........ 509 
Native Affairs (NAT)......-..-....:-:sescsseeeseeseecenenereteneerensenseees www.nativeaffairs.jus.ZOV.ON.Ca ..........200++ (416) 326-4740........ 520 
Natural Resources (MNR) ........:c::csessecesteeeseeeereeenseeseeseenees WWW.MIME.ZOV.ON.CA ...ecseeseereseesseseseeserseneees (416) 314-2000........ Bye) 
Northern Development and Mines (NDM)............:0:15 WWW.MNAM. ZOV.ON.CA .....eeeeeceseeseeeeeeeeenenes (416) 327-0633........ 557 
Ombudsman Ontario (OBD)..........:cc:ccceeseeeeesseeeseeeeenneeees WWW.OMbUCSMAN.ON.CA .......2..eseeeceeeeeseeeeeee (416) 586-3300........ 131 
Ontario Energy Board ..........:sceceseseseseeeteesenerenenenensssenees WWW.OCD.ZOV.ON.CA...sceseeeesersessesteeseeesenetees (416) 481-1967........ 337 
Ontario Labour Relations Board ...........:ccceseesserssereeeteneees www.gov.on.ca/lab/olrb/home.htm............ (416) 326-7500........ 481 
Ontario Lottery and Gaming Corporation...........+10s1 WWW.O1Za.CA.....sceseeseeseseneenersesenenseneneesenteees 1-800-387-0098... 200 
Ontario Mortgage Corporation ..........-ssccssesssesssesssesseseesneccnsesanennnecnnnennnseees ete an te ee tte ee tie (416) 585-7183........ 516 
Ontario Place Corporation ...........scssschesseseeeesensestnersesenessees WWW.ontariOplace.COM.......-.:.seceeerereteeees (416) 314-9900........ 643 
Ontario Provincial Police ...........c.:ceeseesteeeeeeeereeeeneseeseeteneens WWW. ZOV.ON.CA/OPP...-.seeseseesesesesesenenetstseees (705)-329-6111........ 605 
Ontario Realty Corporation.........:.:tscesesseseseseseseeeseessesssees AWWA OLCIOUC CA sak-ancatoazecnunestssnernadenmorgnoese-ee (416).327-3937 nc... 507 
Ontario Securities COMMISSION ..........-csceseeestereeeteetereeeees WWW.OSC.2OV.ON.CA ...ccsssscesereeseseeseseeteenerees (416) 597-0681 ........ 401 
Ontario Seniors’ Secretariat ..........c..:cscceesseeeneeeneeesteneeeeees WWW.gOV.ON.Ca/MCZCT/SENIOTS ....-.-.+++0+0100+- (416) 326-7076......... 206 
Ontario Women’s Directorate...........ccceccessseeeeeteeseeteeteseees WWW. gZOV.ON.Ca/MCZCT/OWG.........-e0eereeereres (416) 314-0300........ 207 
OPSEU Pension Trust..........:::scesseesseeersereeeeeenes aor eee WWW.OPUTUSL.COM ......ceecesesseseerseseneneeeeteress (416) 681-6161........ 507 
Provincial Auditor (OPA) ........::cccccesceesenseeneteeseneceseenseenees WWW. 2OV.ON.CA/OPAa....sessesesesssesensenesenenensness (416) 327-2381........ 131 
Public Safety and Security (PSS)......:::ecesssestesesssesteseeees WWW.IMPSS.jUS.ZOV.ON.CA.......seseserereeseseseeees (416) 327-9911........ 578 
Biren GECVICES BUTEA fia.ck-sbcAccascysacessncreeare<scteeesnsenzsoobotevoncantsnreszavensceenenennensbersonansanensenatbonsnsnnncenane arses (416) 326-9300........ 498 
Tourism and Recreation (MTR)......c.:ccsceessesesreeeeeettneetees WWW.tOUFISM. ZOV.ON.CA ......eseeseeeeeeeeseeseteee (416) 326-9326........ 631 
Training, Colleges and Universitues (i CO) tc. .2..-c.0-encoar-c- WWW.CCU.ZOV.ON.CA ....scseeeeseseseseeeeenseeenentnens 1-800-387-5514....... 646 
Transportation (MTO) ......::::s:ssssessssssesseensereneereneessenensenens WWW.MLO.ZOV.OM.CA .....cecceeeeeseseeerensesenenenens 1-800-268-4686....... 663 
Travel Information Centres..........:.::cecesceeereeseeeesseeeeneetaeees WWW. traVelinX.COM .........scceccesseeseeeeees eke 1-800-668-2746... 632 
Workplace Safety and Insurance BOE TIS a c.sroepea ee Beet eres WW WE WSID, O10: CA esa cas ceress-tudeixcrsteasereerncenes (416) 344-1000........ 483 
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The information in this directory is provided to Databases and Directories Unit by the designated 
PACE Coordinator in each ministry. The names are listed below. 


Ministry/Office Name Phone Number 


Agriculture and Food ’ Bernadette Bruzzese .............cceee. (519)826-4129 
Attorney General 7 Dave Goldsmith ..................... (705)329-6820 
Cabinet Office Kevin Simsi@cnn 2S (416)325-3654 
Chief Election Officer : Maria R Cacciacarro .............eeeeeeee (416)326-1977 
Citizenship PatIN@ylOr 72. zinc. covencesase (416)314-7711 
Community, Family and Children’s Services DahhiaPertart: .i2.k wide (416)327-4614 © 
Consumer and Business Services Paul D. MacDonald ...................45 (416)326-8764 
Culture Brin Ferguson ....ccecsseessseees: (416)212-3926 
Education Quincy Romain ......ccsssseeeeeee- (416)326-3613 
Energy Connie Caretiicn. ne (416)327-7106 
Enterprise, Opportunity and Innovation Lynda Bondo rns. uin (416)325-6759 
Environment Elizabeth Soates 2.22. (416)314-4071 
Environmental Commissioner’s Office Cynthia Robinson .................664 (416)325-3368 
Finance Charlaime SCHWass.-....---.-.-c-.ccc (905)433-5851 
Francophone Affairs Ghislain Albert .................006 (416)325-4967 
Health and Long-Term Care Marisa Confortt we sge2siccslateseat (416)327-7171 ; 
Information and Privacy Commissioner’s Office Sandra Menezes .................00. (416)326-3918 
Integrity Commissioner’s Office Claire Miller 820A (416)3 14-8983 
-Intergovernmental Affairs Lyada Bondesincet5c (416)325-6759 © 
Labour | Julie Jones .....seesseecsseeee (416)326-7260 
Legislative Offices ‘Krista von Tiesenhausen. ..i.2..........00006 (416)325-3598 
Lieutenant Governor’s Office Vania Cecehitia. jc aatancsuss: (416)325-7790 
Liquor Control Board of Ontario Domiita: Hasbro nonce. onan (416)864-6954 
Management Board Cristina da.Rocha. 2.052.000.6200. (416)327-2847 
Municipal Affairs and Housing Sherry Gonsalves: <.,-c-2.cc-cctaees (416)585-7018 
Native Affairs Glenda Innis ......csssssssseseee (416)326-4753. 
Natural Resources Sara:Quade.:..:..aqheeemeae (705)755-1416 
Northern Development and Mines Denise Anderson <<agaactnepesna*s (705)564-7444 
Ombudsman’s Office Dean Motratetrcc sass (416)586-3353 
Provincial Auditor’s Office John Sciatrag =... 03-8 (416)327-2317 
Public Safety and Security Dave GoOldsinttt nos csc ccsnenteerniran (705)329-6820 
Tourism and Recreation . PE RESO oases oe rsenteet (416)212-3926 
Training, Colleges and Universities Quincy. Romain «.:....6.citi ats (416)326-3613 


Transportation VEWIBTIBE FIGS ,-.cnocsiceteentanel (905)704-2380 


CONTENTS 


INTRODUCTORY PAGES 
Index/General Inquiry Numbers/Ministry Web SiteS............:.ccccesceceesseeeeeeeesneeeees i 
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WhoCnisao Paniament (Onart) (aie) eee Sa Ped Nae Y Vili 
Cabinet and its Committees (Chart)................: he parsate a. Malls CU oe Sues co pare a ix 
RAOUL UIEAL NS Ce SOND ATLAS IRIS EES op sclier es Slot tay bila Casa lo a carasi nn gutbsor stdeatcadhamadeameetooye X 

ORGANIZATION INDEX .................. Soe Regt ye hr he ee a Se soe ra todlnt aa. ane ay 1-36 
Alphabetical index of all organization names included in this book. 
ate EN USIICE MAIN IEMNG pga Sr ha Sach ea opal t ose agents cages ion daug on ga see Pesesomeaeae 2 


PREY WORD INDEX ii seccc casei stiopsnnintansyn byateateonnsysqierste ciara thibenssatteWindgte dhdovsseccsosonscneseee 37-104 
| Helps you locate the information you want. This section is easily 
identified by the vertical gray bar running along the edge of each page. 
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Serer EAA TION DE SORE TIONS oo csieeiee cnet hoes ccee cnet soansdedege sedi vsnacaescesstedencetsectecetdens 105-695 
Includes access information for each organization/office. Organization 
descriptions are printed for each ministry under its own chapter heading. 
Immediately following the description some organizations have 
Services offered to the Public printed in italics within horizontal lines. 


MINISTERIAL RESPONSIBILITY FOR ACTS 0000000 eeeesecenseeseeceseeeeeeeses 697-708 


NOTE TO ONTARIO GOVERNMENT EMPLOYEES: REMEMBER TO RECYCLE 
YOUR OLD KWIC INDEX, SEE THE FOLLOWING INSTRUCTIONS. 


Ontario Government Employees Within Metro Toronto 
¢ Remove page markers and drop in white newspaper saver bin located in common 
areas. 


Ontario Government Employees Outside Metro Toronto 
¢ Call your building manager to ask if the recycler accepts. K WIC Index directories, 
and if so, how to proceed. 


¢ If the recycler does NOT accept KWIC Index directories, or your building does not 
have a recycling program, here’s how to recycle: 


¢ Remove page markers, 

* pack in same cartons in which new books were received, 
¢ mark boxes “for recycling” and 

¢ send in bulk to your own ministry mailroom. 


THIS DIRECTORY INCLUDES KNOWN CHANGES UP TO APRIL 2, 2003 


iv 
KWIC INDEX and OTHER PUBLICATIONS 


The KWIC (Key Word in Context) INDEX TO SERVICES is prepared by the Databases 
and Directories Unit, Access and Inquiry Services, Information and Services Branch, 
Ministry of Consumer and Business Services. This directory is designed to provide a “key 
word” reference to descriptions of the Ontario government programs and services. 
Specific services are listed in italics, within horizontal lines, at the end of the office © 
description. The directory also provides the address, general inquiry number, fax number 
and the hours of service for each unit. | 


YEAR 2003 


‘If you want to be informed of the availability of the next KWIC INDEX TO 
SERVICES, please email your inquiry to pace @ gov.on.ca or mail this form to: 


Ministry of Consumer and Business Services 
Databases and Directories Unit 

5th Flr 

880 Bay Street 

Toronto, ON M7A 1N8 


Please notify me when the next edition of the KWIC INDEX TO 
SERVICES becomes available. 


Name: 


Address: 


Postal Code: 


The GOVERNMENT OF ONTARIO TELEPHONE DIRECTORY, a companion 
reference to the KWIC INDEX, is organized by ministry, division, branch and agency. 
It contains some 35,000 names and telephone numbers of key government employees, 
including an alphabetical cross-referenced list of employee names and telephone 
numbers. It also contains names, addresses and phone numbers of MPPs and their 
constituency offices. The preliminary pages include general inquiry numbers of major 
government departments, Web sites, as well as Queen’s Park area maps. An index of 
government programs and services is printed at the back of the directory. 


\CCESS TO ONTARIO GOVERNMENT PUBLICATIONS 


TERNET ORDERS 
[he Ontario government virtual bookstore is known as POOL (Publications Ontario 
On-Line). POOL is open for business 24 hours a day, 7 days a week at 
www.publications.gov.on.ca 


?7HONE/FAX ORDERS 
Toronto (416) 326-5300 Tollfree in Canada 1-800-668-9938 Fax (416) 326-5317 
Ottawa (613) 238-3630 Toll free in Ontario 1-800-268-8758 Fax (613) 566-2234 


MATL ORDERS 
‘or mail orders, prepayment is required. Please make cheques or money orders payable 
o “Minister of Finance” and send order to either address below: 


Access Ontario 

161 Elgin St., Level 2 
Ontario Courthouse Building 
Ottawa, ON K2P 2K1 


Publications Ontario 
0 Grosvenor Street 
oronto, ON M7A IN8 


TTY ORDERS 
Ottawa Toll free in Ontario 
1613) 566-2235 1-800-268-7095 


assistance is available through the Bell Canada Relay Service (BCRS) 


elephone users without TTY/TDD equipment must first contact Bell Canada Relay 
: ervice (BCRS) at 1-800-855-0511 to access TDD/TTY telephone numbers. 


?>ERSONAL SHOPPING 


oronto— Ottawa 
Publications Ontario Bookstor Access Ontario 
380 Bay St. 161 Elgin St., Level 2 


2 blocks north of College St.) 
416) 326-5324 
M-F 8:30 am to 5:00 pm 


Ontario Courthouse Building 
(613) 238-3630 
M-F_ 8:00 am to 5:00 pm 


ustomers can also access Publications Ontario On-Line (POOL) Service in the 
bookstore kiosk. The internet address is www.publications.gov.on.ca 


LEGISLATION ON-LINE 


-egislation is also provided on-line through the e-Law Web site: www.e-laws.gov.on.ca 


American Express, MasterCard and VISA are accepted 
for all purchases. Debit cards are also accepted 


for in-store purchase. 
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QUEEN’S PARK AREA MAP 
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Orde Street 


Murray 


Elm Street 


University Avenue (Southbound) 


St. Patrick Street 


University Avenue (Northbound) 


College Street 


Gerrard Street 


Elizabeth Street 


Eaton Centre 


Yonge Street 
Church Street 


MAPS 


Queen’s Park and Vicinity KEY @ Subway Wheelchair Access == Tunnel (Entrance from first basement) 


== 8 Subway tunnels 
LEGEND 


A2 - 2 Bloor St. W. 

A3 - 151 Bloor St. W. 
A4 - 101 Bloor St. W. 
A7 - 175 Bloor St. E. 
B1 - 100 Queen’s Park 


(Royal Ontario Museum) 


B2 - 100 Queen’s Park 
(Planetarium) 

B3 - 125 Queen’s Park 
(Q.P. Entrance) 


(Ombudsman Office) 


157 Bloor St. W. 


(Bloor St. Entrance) 


C1 - 1075 Bay St. 
(The Citadel) 


C2 - 56 Wellesley St. W. 


C3 - 40 Wellesley St. E. 


D1 - Legislative Building 


E1 - 99 Wellesley St. W. 


(Whitney Block) 
E2 - 80 Grosvenor St. 

(Hepburn Block) 
E3 - 880 Bay St. 

50 Grosvenor St. 
E4 - 900 Bay St. 

(Mowat Block) 
E5 - 900 Bay St. 

(Hearst Block) 


E6 - 77 Wellesley St. W. 


(Ferguson Block) 
E7 - 900 Bay St. 
(Macdonald Block) 


G1 - 7 Queen’s Park Cr. . 
(Frost Building South) 


G2 - 95 Grosvenor St. 


(Frost Building North) 
G3- 2 Surrey Place 


G4- 77 Grenville St. 


(Archives of Ontario) 


G5- 18 Grenville St. 


(Q.P. Credit Union) 


H1 - 25 Grosvenor St. 


(George Drew Bidg.) 


H2 - 26 Grenville St. 
(Coroner's Office) 

K1 - 444 Yonge St. 
(Provincial and 


Small Claims Courts) 


K2 - 777 Bay St. 
(College Park) 

K3 - 790 Bay St. 

K4 - 720 Bay St. 
(Attorney General) 

K5 - 700 Bay St. 
(Lucliff Place) 


K6 - Atrium on Bay, includes: 


20 Dundas St. W. 
40 Dundas St. W. 
595 Bay St. 
K7 - 180 Dundas St. W. 
K8 - 123 Edward St. 


K9Q - 2 Carlton St. 


L1 - 700 University Ave. 
L2 - 505 University Ave. 
L6 - 439 University Ave. 
L7 - 400 University Ave. 
L8 - 393 University Ave. 
L9 - 361 University Ave. 


(Court House) 
M1- 130 Queen St. W. 

(Osgoode Hall) 
M3- 60 Queen St. W. 

(Old City Hall) 


M4- Eaton Centre: includes: 


1 Dundas St. W. 

(North Tower) 

250 Yonge St. 

(East Tower) 

20 Queen St. W. 

(South Tower) 
M5- 415 Yonge St. 
M6- 1 Queen St. E. 


viii 


LEGISLATIVE 

— enacts, amends 
and repeals 
legislation 

— authorizes the 
collection 
and expenditure 
of funds 

— debates the policies 
put forth by the 
Government 


LEGISLATIVE 
SERVICES 


CHIEF ELECTION 
OFFICER / ELECTION 


FINANCES 


(Secretary, Board of Internal Economy) 
(Chair, Management Advisory 


LEGISLATIVE 
LIBRARY 


OMBUDSMAN 


THE ONTARIO PARLIAMENT 


- PARLIAMENT 
(encompasses three areas 
of responsibility) 


JUDICIARY EXECUTIVE 
— adjudicates civil — formulates 


and criminal 


government policy 


disputes through — administers 


all levels of courts 
in the province 


LIEUTENANT GOVERNOR 


LEGISLATIVE ASSEMBLEY 
(Members of the 
Provincial Parliament) 


BOARD OF 
INTERNAL ECONOMY 


THE SPEAKER 

(Chair, Board of 
Internal Economy) 
(Ex officio member 
of the Management 

Advisory Committee) 


THE CLERK 


Committee) 


SECURITY AND 
PRECINCT 
PROPERTIES 


PROVINCIAL 
AUDITOR 


COMMISSIONER OFFICE 


INTEGRITY e LOBBYISTS 


REGISTRATION 


LEGISLATIVE 
INFORMATION | 
SYSTEMS 


ADMINISTRATIVE 
SERVICES 


government programs 


STANDING 
COMMITTEES 


SELECT 
COMMITTEES 


COMMITTEE 
OF THE 
WHOLE HOUSE 


INFORMATION AND 


PRIVACY 


COMMISSIONER 


ENVIRONMENTAL 
COMMISSIONER ~ 
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1&IT ORGANIZATION AND CLUSTERS © 


The Office of the Corporate Chief Information Officer (CIO) provides corporate leadership for — 
Information Management and Information Technology (I&IT) in the Ontario government. This 


office works with the seven Clusters to ensure that I[&IT: 


—is aligned with the government’s business directions 
— advances the government’s business vision 
— supports flexible, responsive, innovative public service 


— enables the Ontario government to do business differently 
— helps make Ontario the best place to live, work and do business 


_ The IT Clusters are: 


CENTRAL AGENCIES CLUSTER: 
Cabinet Office 

Management Board of Cabinet 
Ministry of Finance 


COMMUNITY SERVICES CLUSTER: 
Ministry of Citizenship 

Ministry of Culture 

Ministry of Education 

Ministry of Intergovernmental Affairs 

Ministry of Municipal Affairs and Housing 
Ministry of Tourism and Recreation 

_ Ministry of Training, Colleges and Universities 


ECONOMICS AND BUSINESS CLUSTER: 
Ministry of Consumer and Business Services 
Ministry of Energy 

Ministry of Enterprise, Opportunity and Innovation 
Ministry of Labour 


HUMAN SERVICES CLUSTER: 
Ministry of Community, Family and Children’s Services 
Ministry of Health and Long-Term Care 


JUSTICE CLUSTER: 
Ministry of the Attorney General 
Ministry of Public Safety and Security 


LAND AND RESOURCES CLUSTER: 
Ministry of Agriculture and Food 

Ministry of the Environment 

Ministry of Natural Resources 

Ministry of Northern Development and Mines 


TRANSPORTATION CLUSTER: 
Ministry of Transportation 


ORGANIZATION | 
INDEX 


Pages 1-36 


accra te 
MINISTRY ABBREVIATIONS . 
ee eh a a a 
Ministries are designated by the below abbreviations. These acronyms are for the purpose 


of this directory only and are not approved designations. Agencies, boards and commissions 
are listed under their parent ministry. 


Abbreviation Ministry/Agency Abbreviation Ministry/Agency 


Consumer and Business MCL Culture 
Services MCZP Citizenship 
CFC Community, Family and MEM Legislative Assembly (MPPs) 
Children’s Services MIA Intergovernmental Affairs 
ECO Environmental Commissioner MNR Natural Resources 
EDU Education MOH Health and Long-Term Care 
ENE Environment MTO Transportation 
ENG Energy MTR Tourism and Recreation 
EOI Enterprise, Opportunity NAT Native Affairs 
and Innovation NDM Northern Development 
FIN Finance and Mines 
ICO Integrity Commissioner (includes OBD Ombudsman Ontairo 
Lobbyists Registration Office) OCE Chief Election Officer 
IPC Information and Privacy OFA Francophone Affairs 
Commissioner OMAF Agriculture and Food 
LAB Labour OPA Provincial Auditor 
LEG Legislative Offices OPO Cabinet Office 
LTG Lieutenant Governor’s Office PSS Public Safety and Security 
MAG Attorney General Feu _ Training, Colleges and 
MAH Municipal Affairs and Housing Universities 
MBS Management Board of Cabinet 


(includes Secretariat) 
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HOW TO USE THE KEY WORD INDEX 


From the alphabetical list of key words in the KEY WORD INDEX, select the key word which 
relates most closely to the information you require. A ministry abbreviation and page number are 
printed to the right of each key word entry. 


The below example illustrates how you would find information about renewing your Driver's ~ 
Licence. Information is obtained by selecting the key word driver and turning to page 692 of the 


ministry of Transportation Information. 
KEY WORD meee 
abbreviation 
(MTO) 


driver | 
licensing, renewals, change of address, Drivers and Vehicles Office 


692. 


Some key words include a substitute word or “see also” cross-reference key word to help you locat 
the desired information. For example if you look up the topic of motor vehicle, you are directed 
to See also vehicles. This example is printed on page 82 of this directory. | 


This KWIC Index is organized into the following sections: 
Pages 1 - x Introductory Information 


Pages | - 36 Organization Index of all Ontario government office names accessed by theg 
public, along with the associated pape references in this a 


Pages 37-104 Key Word Index. Refer to top of hia page. 


Pages 105 - 695 Organization Descriptions include brief descriptions of offices, and service | 
names where applicable. Descriptions include contact addresses and phone : 
numbers. 


Pages 697 - 708 Ministerial Responsibility for Acts is an alphabetical listing of the Legislativ 
Acts governed by each Ontario government ministry. The corresponding 
ministry name is printed for each Act. 


NOTE: Refer to the “Blue Pages” of your public telephone directory for phone numbers of fede! 
provincial and municipal government services available to you in your local dialing 
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Ben encOncd Mines Intonation 6 Fk), sa Ps (NDM) 564 
_ aboriginal 
advisory services to colleges, Aboriginal education strategy ................ (TEM): 652 
Building Aboriginal Economies Strategy, implementation............... boot LINAC sed 
MN amen OMe una Gm a cae ee am (MAG) 200 
ONT EG Sale 5S, 9S a STE Svat a Cr aT (CRO). © 224 
development of provincial policy, relations with Aboriginal organizations .... . (NAT) 520 
EASES eae eM TTS SR Tish RR Pn Ae Sea Poe Oe aD (CEO) coe eat 
health access centres, crisis/suicide intervention, health promotion/education... (CFC) 221 
ie eee Se Are Ree eee ice a eee ag (MAG) 163 
land claims, negotiations and settlements ..................-+.....2.... he (NAT). «520 
Ontario Aboriginal Economic Development Program ..................... (NAT)... 521 
patecnon ot aborivmal.and.treaty rights; 2.0). a. oo oc ces we ark oe Pe (MAG) = 193 
SME DUCES Ue il St Pte Nea ea ay OMe ee SS eg eS ne (CFO) 224 
Working Partnerships, Aboriginal Community Capital Grants Program ....... (NAT): 7524 
OO SEP Baap 2 5 WISE, Ae RIN GOke ara ay ea pe yea aM rs ai oer (CFC). 274 
See also First Nations 
See also native | . 
_ Aboriginal Community Capital Infrastructure Program.................22... (NDM) 573 
_ abuse 
| Child Abuse Register, maintaining records of verified abuse cases ........... PC Ss 225 
Semual:Abuse- Family, Education, Treatments... 64-2. oh od Faas oka ooo eo bbe (GEO s+s238 
See also victim 
See also violence . 
ae RN eed ec revise har ss ee a EE Ee ks Le (NDM) 573 
pccess toand-Use-of Drill Core Library-Systent ... 22) oe. eokecdceuan vebdces c (NDM) 567 
_ Access to and Use of Earth Resources and Mineral Exploration webSite 
Ee 0) saa nich ah cd oo cklaik deste 8 husle conan idarhias sicher, (NDM) 567 
Access to and Use of Resident Geologist Office Library..................... (NDM) 567 
Access to and Use of the Mineral Deposits Inventory Database ............... (NDM) 567 
Bence Sito ipessnelat Biles 3. oh cy Sait a kien owns waking Ben A. le ies (NDM) 567 
ia LON AMT 8 ES Ah oes Cui Cate coos aces dae 4c: (MCZP) 208 
(REECE TISUL i Uo aC Peiy Sekt Ne et a Oa ae Ls Sere Sor So TI (EDU). 318 
(PT. TT LLEIE LD: | Bee EER Sy SURO" ORs MBER Sle ENR SNR tv a oa (TCU) 649 
accident | 
benefits, mediation, arbitration and APNCAl SEIVICCS ps Sc ort tts (FIN) 397 
compensation to people injured when no automobile insurance exists.......... (FIN) 394 
_ information files for the provincial highway system...................... (MTO) 679 
investigation, mining, pits, quarries, metallurgical operations ............... (LAB) 471 
See also injuries 
“accommodation 
equal treatment, human rights, investigation and conciliation of 
ce eae nl 2 Oe PD 15, one tag Ot The eRe ae eR aoe (MCZP) a ae 
iravelMourisiintonnation. esery abel eet kre oss ees kolo maiko his (MTR) 632 
| accreditation ] 
EEO ES GT (ie G1 PTO RD Rg a ee i ae in ee RNa an a ee (PSS) <~ 626 
See also certification 
addiction 


See substance abuse 


ee 
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adjudicate 
consumer complaints; funeral Services 2.7) Soe eres. CS ee (CBS) 
Adjudication of Landlord/Tenant Applications: 2.00. 0.0. ee eee orate oe weet (MAH) 
Adjustment: Advisory: Services c5522 sica Sette, Ge aS Se en ia ot eater na fede ines (TCU) 
Administration of the Mining Act and Regulations ....................0046. (NDM) 
adoption 
appeal, réfusal of placement by private licensees-. 22.0... 2 Ve ne ne (CFC) 
appeal, refusal to disclose non-identifying adoption information............. (CFC) 
appeals residential placement of childrens a 25.0. te een anes ne ene (CFC) 
disclostire, birth relatives, TEgister, Searches os: mee otc. cree ee ae (CFC) 
monitors, regulates private and international adoption ..................... (CFC) 
HODISUCACIONN ¢ oe o ic PC aie aceite rma ee etek ee CS oak (CBS) 
advertising 
classification for exhibition or distribution in Ontario ..................... (CBS) 
development and implementation of marketing plans, research, media relations, 
WViarket Ontarions ce .. cociac soe he ae AT see a ae eee eee ace ena (EOI) 
goverment policy standards cs ala oe wee eo ol a pe eee ee ee, oe (MBS) 
affidavit . ; 
verlfy-tne authenticity, Of alfidavits o-0in 3s. 6 sd cee tee Se acne ON (MBS) 
aggregate 
appeals. A opresate Resources ACler oo frac. oe ee ee tees eee ee ae (MNR) 
disputes over aggregate resources, public hearings.................-..... (MAG) 
mapping and geochemical investigation, Aggregate Inventory Program ...... (NDM) 
occupational health and safety, aggregate plants, pits, quarries .............. (LAB) 
- quality standards, analysis services, transportation construction materials... .. (MTO) 
FESOUrces: Partnership Programs <2. sue oe ee he eR eet eee (MNR) 
Aspresate’ Mapping Program: 3.222 fen: ee Sena yee ernie ne ate ae eas ee (NDM) 
Agri-Food ' Exporter. Newsletter (2.00) ics sate oe See aes erg eel (OMAF) 
AGRICORP Boat oi, < 0} ey. aaa te Se ae Pn eae Ree. Oa es (OMAF) 
Acricultoral. Information Contact Centres): e cima ein ee se hie ee (OMAF) 
moricultural Tile Drainage Installation Act 54045 sh. 2e% Aten oan ee (OMAP) 
agriculture 
accredits general farm organizations a ee ee Pe oe ne ee . (OMAP) 
administers various provincial assistance programs ..................--. (OMAP) 
agri-food research, education and laboratory program, University of 
SSID? Shy oe Oeics AR a ee nn ne a a ee (OMAP) 
appeals, ‘Farm Products Marketing Act, Milk Act...................04.. (OMAF) 
emergency response for food safety and agriculture issues ............... (OMAP) 
engineering and technology, environmental management, planning liaison. .. (QMAF) 
pathers-and.: publishés.agricultural statistics 2... Se. Sa eee ee (OMAF) 
hears matters related to conduct of members of commodity boards......... (OMAP) 
insurance: consulting Services) 24 start On ahs sc ate wees Pine ak eae ee eee (OMAF) 
Licetice Review Board «.:.\s06¢ AR ee eee ee eee (OMAF) 
research, agriculture, veterinary medicine and consumer studies ........... (OMAF) 
resolves disputes over.crop insurance *./ P2001 eee ee ee (OMAP) 
resolves disputes regarding the sale, repair and safety of farm machinery .... (OMAF) 
TV program about the agriculture and food industry, rural communities... . . (OMAR) 
Workplace Safety-and Insurance Board: sce. Sor eee. tie Sn wee. oe (LAB) 
See also food 
AIDS 
funding, community-based groups, Ontario HIV Treatment Network ........ (MOH) 
monitors anonymous HIV testing program ..............- 2 eee eee “vse. (MOH) 
air 
monitoring, Air Quality Index/Smog:Alert. ..-.94 cage u- be este Oe (ENE) 
Program; Northwestern Region. aiio4 calc tales ee eae eee eee (MTO) 
quality programs (95.20. ie xo SRV eee ee ea ES eee ee (ENE) 
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565 
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225 
224 
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503 
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Aird PO RIUSUAE Sle 1 ert nc aes nea teak SULT d OT 0 GF: Lee A Poo. servi fot. (TCU) 
alcohol 
abuse counselling, probationers, former offenders ................ PRUE ER (PSS) 
control, production, importation, distribution and sale of alcoholic 
ARCS ave D gS s Fa ek Ate SRW bx fais p Poke Nea ga toate (CBS) 
erug and Alcohol Registry of Treatmenbaiy) fers. oti ee. fa (MOH) 
Drug and Alcohol Treatment Information System ...................-.-. (MOH) 
licences the sale and service of liquor, Special Occasion Permit events........ (CBS) 
See also liquor 
alert 
SIDE Seton 2 ols ous) tna PSN Rieu RW k ite Pars cathe y psec Ser (ENE) 
meeenaui Provincial Park. Algonquin) 2s) 6 os e00 6 eos woes vec ee Pace (MNR) 
ambulance 
investigates complaints on ambulance services.......................... (MOH) 
m manages land and air ambulance systemi)):)......7. 002-0000 oho n oe ene. (MOH) 
IC OOINICENT Sper iy ft Cli) 2 sles Mado wnsd ERMA ES fs ree MOE 
-Aménagement linguistique (AL) BOnCy Tundl ete 5 ae oe eee ea wh CEDU) 
Amethyst School Residential, Educational and Teacher Education Proégtamss Joe, (EDU) 
menmats Tor Research Act LIcensing. os... sss dua 0) ox v5 Da Se (OMAF) 
Annual Report RiePUG Dita MPCs’ ceaneeaen mee tented hi teetk Sha ater 4 SR Me Tee, Ue) aeoree (OMAP) 
anti-racism 
_ address anti-diserimination, Ministry of Public Safety and Security .......... (PSS) 
Apiary PMO Pra wric SEeuge tty vw Gare CON ee val 2 SP ee ORE (OMAP) 
-Apiculture Inspection Program/Bee Inspection ............. POE a ee a (OMAP) 
appeal 
___ adoption placement, refusal of placement by private licensees............... (CFC) 
Agriculture, Food and Rural Affairs Appeal Tribunal ................... (OMAPR) 
Community Small Business Investment Funds........:....... 0000-00-00. (FIN) 
complaints against realty assessment, municipal taxation, school board 
SAAMI Pe avi. FAK PES piste 2. SN yar Mir aa vas ens ba (MAG) 
conduct of members of commodity boards ....4....2..60 0.9. Pig aacds (OMAP) 
Consolidated Hearings, Environmental Review Tribunal, Ontario Municipal 
RS TIR IR eee ER Many ebro Sing woe Te gL SAL ig ali Sas Ahoa gt acai (ENE) 
BOP PURDONIG Ayes eS C a eas Ges Hire ds Phas p wer bios Babee (FIN) 
cominaland. civil shighest appellate.court. 054. 6.2. vs os eo ek eek (MAG) 
decision of the Superintendent of Financial Services ....................... (FIN) 
decisions of agencies respecting eligibility for service ..........2. 00000. (MOB) - 
decisions of the Ontario Health Insurance Plan respecting eligibility and 
ey A ee scar RAS RR a ee Se RRR Rh eeiam Ady Rak OM RELA Ce ee (MOH) 
Pernmonecctanunio £OClAl ASsISaniCe sc ties So hte dec oe Oe Da ee (CFC) 
decisions respecting licensing of independent health facilities.............. (MOH) 
designation of archaeological DEAISIOTIC BUSS OSE oe eo ais Lion f (MCL) 
disputes between insurance companies over accident benefits................ (FIN) 
disputes over employer access to workers’ files, WSIB .................... (LAB) 
disputes under the Farm Products Marketing Act, Milk Act............... (OMAF) 
BPOCNI IG Rey aN Cie RRC I) hea ek csc es ORR tat Se oe lee ey sip ic gle eee (FIN) 
eligibility for admission to an approved charitable home for the aged ........ (MOH) 
Pavpinyer Healtn Pax ayer ieee Aah Ih yal Oe tie eh 28 es wa eto (FIN) 
employers with fewer than 100 employees, workplace safety insurance ...... . (LAB) 
eavironmental.approvals, licences; permits. on... ..ce Pe eae POPs (ENE) 
exceptional pupils, identification and placement .....................005. (EDU) 
capusien of astudent bya school board... .. 2... ie ee. Pa BL (CFC) 
Beare OMMEMOR LS vinci co ches ENE UR TG Sh (PSS) 
TANT gl lara ta as ete IC ET Bt hs price ter A: Oe (FIN) 
DRIER RS Reh len burt Loner eink helo ee Stn sn ee ep (FIN) 


hearings, decisions on General Welfare Assistance (GWA), Family Benefits . . . (CFC) 
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Can een a ee nnn ae en eee 


hearings, decisions on Vocational Rehabilitation Services ........--++..+++5 (GHEY at oe 
horse racing, rulings by Commission Judges, Stewards officiating at races. .... (CBS),.42999 
IncomiesTax (Ontario): cos. écing 2 <te v cteee ae erae  S  eee (FIN) 391. 
information on matters before Ontario Municipal Board ...............--- (MAG) 162 
Land Eransfer Tax... ons cee Reade a oe ee re Cee ens see (FIN) 391. 
land use planning, land compensation, ward boundaries ..........----+-++-: (MAG) 162 
licencing, Child and Family Services Review Board .............++++++++- (CBS) 298 
licencing, Commercial Registration Appeal Tribunal. .........------++++-- (CBS) s< 294 
licencing, Licence Suspension Appeal Board (Transportation) .........-.-.- (CBS) 298 
- licencing, Private Vocational School Review Board jo sess pe ale Siders hem ee a ke (CBS) «298 
Mining Act, Conservation Authorities Act, Aggregate Resources Act........ (MNR) 524 
Mining Bax <a clos ee oe hans eee aoe ee wee ne (FIN) 391 
MunitipabiAct <.2sccs ag. oe See aie ee ee eee es (FIN) -.39L 
Ontario Disability Support Program ...... 2.60... eee ce eee eee eee (CFC) 249° 
Ontario Fire Code, Fire Protection and Prevention Act, 1997 .............-4 (PSS) . 62% 
»Ontatio:Guaranteed Annual-Income: 4.030 sass ee Wed aoe op a ee eee (FIN) 391 
Ontario Home Ownership Savings Plan .......... 22-2. e eee eee ee eee eee (FIN) - 391 
Ontario:Student Assistance acc; asst ie hele 2. ee aE Ie eh: a aes (TCU) 662 
orders of public health inspectors .... 6.0... 222 eee ect e eee teen eens (MOH) 462 
orders or decisions of Ministry of Health and Safety Inspectors and 
Employment Standards Officers ........6.-. 5s cee eee eee ete eeees (LAB) 481 
permit development applications, Niagara Escarpment ............--- 14 se GEN) ys Oe 
planning applications, municipal services .....-.. 266+ sees ee eee eee ees (MAH) 512 
Public,Service Appeals Board «...'. 2.s0.c.:.55.¢ sau eae Pee ieie See (LAB) 478 
PeaCe TACKS Tv kes ihe Sc ed vcs ri a cm enema Pee edi eer (FIN) 391 
refusal-of archaeological licences)... 2o% .0)o0. dapies bees Re eee (MCL) 309 
refusal to disclose non-identifying adoption information ..............-.--. (CFC)... 22m 
release of children from emergency secure treatment facilities .............. (CEC), >> 22 
religious exemptions under Farm Registration and Farm Organizations ; 
BOGE ACE eh ic ln He Sicg, ae Sa ate caren eB oe nie ec mar ore (OMAF) 157 
residential placement of children... 5... 0. Wess ee eens eae (CFC). 22% 
Retail Sales Taxr iss siotsebwitet bs Sach ee lata ese DRG ee ee ee (FIN) 391 
self-regulating colleges, applications for registration ......-.--....+++++5- (MOH) 462 
self-regulating colleges, reviews decisions of complaints committees ........ (MOH) 462 
FE ODACRO ALAR: 2b mie: sic od we lesn sped Em beset lies tone ARR emia ene cae oa wy oo oka (FIN) 391 
workers who do not have a union, Workplace Safety and Insurance issues ..... (LAB) 479 
Workplace Safety & Insurance Board matters, final level of appeal .......... (LAB) 482 
» See also hearings 
ASDC Obe RT OURS oy 3 a circa wl Chex weainrge BAe Ran ae San tete aha ae tak Metta tay (OMAF) 157 
Appeal’ Pei baanall to: cin sien. ed ue piel «ig em obaate ence 2 A oocytes he ee (CBS) 298 
Apple Processor Licence. ..w.- a1 aids Vises Oe Ba) ate ee Ree (OMAF) — 159 
Application of legal principles to determine if documents are acceptable for 
Fab TAS i Sond soe asses «+ 1 2.3 gee eewerh Mia aie Uiscty bec uinetrnat ahpaumeteatay taglines (NDM) 565 
appointment 4 
. advice and support, administration of the public appointments process ........ (MBS) 485 
approval, non-delegated civil service appointments ........-..--+++++ee ees (MBS) 506 
: arbitrators and nominees to boards of arbitration ..............--5---+005- (LAB) 476 
court proceedings, Certificates of Appointment of an Estate Trustee......... (MAG) 183 
. First: Nations Constables) ss .ca ecard « ware esi ee et a (PSS) 629 
: recommend judicial appointments. .... 66... eee eee ee eee ee (MAG) 199 
: apprenticeship } 
: develops certification examinations ............. se eee eee eee tee ee eee (TCU) 660 
: develops training programs, materials... .... 66.66.60 se eee ee ee reece (TCU) 66 


hands-on training, Auto Service, Construction, Manufacturing, Service 


EY WORD INDEX 


“~% 


_ Ontario Youth Apprenticeship Program ..............-..00---2-.02220.. (EDU) 
Pes ee erate rer ge en ere eee is oak Pee ee Ree (TCU) 
Trades Qualification and Apprenticeship Act.................----2...... (LAB) 
See also training 

Approval and Classification of Films and Videos ........................... (CBS) 

arbitration 
appointment of arbitrators and nominees to boards of arbitration............. (LAB) 
between municipal police associations and municipal police services boards ... (PSS) 
cataloguing arbitration awards for public availability...................... (LAB) 
disputes between insurance companies over accident benefits................ (FIN) 
monitoring the progress of arbitration proceedings......................-. (LAB) 

archaeological 

___ advice, technical and funding assistance to heritage. BEOUPS Se eats. oy a en (MCL) 
appeals, designation of archaeological sites ............ 00 cceucceccec cee. (MCL) 
appeals, refusal of archaeological licences ...2....... 0.000 fee cence ees. (MCL) 
assistance in identifying, conserving and managing resources ............... (MCL) 
database of 16,000 arcuacmoricabsitcsin Ontatiou <a ie tg). a (MCL) 
historic buildings, public access and interpretive DLOGEAINS ete, ee (MCL) 
BICETUGORS Tob shs Wcana at re regia ts OER Me Ore ee et oe ae ne eS (MCL) 
manages, restores historic buildings and archaeological collections .......... (MCL) 


See also conservation 
See also heritage 
: architectural conservation . 


Odvice, heritage conservation and planning =: ... 7... 2.20. Sy ee (MCL) 
hearings, designation of property for architectural conservation ............. (MCL) 
Pesister-of desisnated heritage. properties 2... si. d kes hee he (MCL) 
archives 
Bee iycs ct Ontario: 67 eves ae A eb aghnd Geant ie aoe (MBS) 
mean cead Provincial Park Central)-s02 oe 8) os eee ee ee Se (MNR) 
art 
TERS FEL 72 GU en ee ea a ge RP eC RR eS (MCL) 
Sayemment on nian Art-Collection-.. -.. 20 pa5s....sc hc. ee (MBS) 
= Group of Seven and their contemporaries... 22.2)... e202 2 ee (MCL) 
Mm McMichael Canadian Art Collection: .../:... 2020.02.60. 0 2000 (MCL) 
reference Present and ra wine Cente. ' Pac 5 45a. jee on ee (MCL) 
Berontal sintsates, oy) CoP I ce sree Tay ek etn Falta eesti (MCL) 
_ tours, lectures, educational programs ......... Ear ae eee ees Te PEO (MCL) 
travelling exhibitions and artists’ WOER SOD Sec antag nie sae nick wees ae eae (MCL) 
rts 
Periemmry WIMMER PROP AR Sig hi ods 110 CEC) eek y. Ha hoe (MCL) 
Se CAMINIA ENS SOLERO Ar ciet slid ahd ool dN 0 SARL ee Ue ESE pate (MCL) 
Ontario Arts Council Foundation, administers private funds to support the 
RE Cheat e ee MGs, Se aN REN Cha Raabe ee a ole (MCL) 
operating support for eligible Arts Service Organisations .................. (MCL) 
tours and educational programs, Royal Botanical Gardens.................. (MCL) 
Asparagus Processor Licence ......... Pets an ats EE Ue ae eee Oni ae (OMAF) 
assault 
circumstances involving police and civilians, Special Investigations Unit 
LES See EAS NR. 2 SG MAR or ae a CO aL a (MAG) 
funding to community-based services that support victims ................ (MAG) 
See also victim 
essment 
appeals, Workplace Safety & Insurance Board decisions on assessments ...... (LAB) 
_ Capacity Assessment, financial assistance in paying for an assessment...... . (MAG) 
~ Capacity Assessment, list of qualified assessors............20-0ec0e000.. (MAG) 


_ Capacity Assessment, training and information to assessors ............... (MAG) 
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312 
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195 
195 


482 
189 
189 
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See also assessment 
See also taxation 
autism ; 
Treatment, Research and Education for Autism and Developmental 


44 . KEY WORD INDEX 
Designated Assessment Centre: Systent (i:'8) ic Git ot cet ate ee (FIN) 394 
environmental ?302 Ss SA ahaa a a ee ee ee ee (ENE) 355 
envirofimental;‘appeals 2 iv. Cas es ev oes SPER Rg eee we ee (ENE) 367 
geoscience; miting claus. 7.522 ein Bhs oes em Rogen ene he ene (NDM) 564 
new and emerging environmental technologies .............----s esse eee (ENE) . 360] 
premium assessment, Workplace Safety and Insurance Board............... (LAB) . 483 
réalty, taxation complaints 205 Us AR Pe PE Re ee Sere ee ae (MAG) 161 
resources, measurement of student achievement... ..............00..0055- (EDU) 326 
speciality assessment, audits tax credits claimed on corporate tax returns ....... (FIN) 385 
biidentassessinent program “P00 Sen eee ae a ccm ae Rana re ae oe (EDU) =e 
See also audit . | 
See also taxation 

WSSESSINENC REVIEW * 5-2 th. ua 2 eas Male cignale, Wakenents oleae Ge mciind ee ance sane (MAG) 161° 

Weasistive Devices PrOSTAM 6 62s 2. Fan et fees ce Sie wcae eee tetas ie core ea eee (MOH) 434 

PRTreLiCs CONIOE ANCE foes eee tary plirape RD Mig tietit. » «Lor ants, ara Seren esO RS Aelia (CBS) 263% 

audit 
Corporations Tax, Retail Sales Tax, Employer Health Tax .................. (FIN) 398 
courts applications, estate and trust audits. 7... Sone ei ee ees we (MAG) 183 
field and desk audits for Employer Health Tax, Tax Credit Program........... (FIN) 386 
GOitice of the ProviniClal AUGIOE fates ts close acta e eared te PA sinister ee inca (OPA) ~ 138 
Ontario Tax Credit Audit, programs and information to the public ............ (FIN) 376 
processes tax adjustments and performs audits on submitted information ....... (FIN) 384 
tax-credits claimed on corporate tax returns. iis ee oye aoe eterna a daa (FIN) 385 

PISOLGELS sate fen ei Ge Beaciw rks Ww Sapien eee ees eek oe ae cee ea (CFC) 
automobiles 
See motor vehicle 

autopsies 
Eoroners orderssinquests ia sox ceckc 2 wae a el (yikes hace (PSS) 
forensicpatholowy is isc void via aber eed Ria ain reas ieee ate a ane ae (PSS) 

aviation | 
forest fire prevention, detection and management, non-scheduled air 

PransOrt 656s os Cees ees pal ee RE, een 2 eas i te eda (MNR) 

award 

cataloguing arbitration awards for public availability ...................-4. (LAB) 
mreiiviners tire safety Acc y oa 3.p kein vile Wipes twin ghar a © oo SR te a ea (PSS) 
Ontario Global Traders Awards program iii 8 xxi 3 asa ok Slee eps oe le (EOI) 
OPP: commendations) <i ee ee GR, Pear ene ee (PSS) 
Orders, Medals, Decorations, special commemorative functions ........... (MCZP) 
Premier’s Research Excellence Awards4iu S38 4a. Ree. Hie See es a ee (EOI) 
Public Bibrary Services Awards Sr 7s0 2 ns SRA io ne ease alg. 5 et a Gate (MCL) 
scholarships in support of arts in Ontario ............-. Tite RS, Ree (MCL) 
volunteerism, accomplishments of outstanding Ontarians ................ (MCZP) 

Awenda Provincial Park (Centraly et Sa ene ee ee te cee (MNR) 

bail 
hearingsyinformation on release procedures tisccwikcn as i= ee eee (MAG) 


Supervised Access and Bail Verification, social justice programs ........... (MAG) 
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45 
bailiffs 
— register; appoint, central file......¢........... BOR tata ee a whee ie PR (CBSICe263 
Sesatsain Acake' Provincial Park (Central)) 32: oro s ce i a (MNR) 535 
unm neRer OM COM AlN Aan ne ies win ic adds oe es sk een. oe cee (MNR) 535 
Seruawana aya Noriheastern\iiies g2...68'. sb os ve ccka xcs Pace POSE MER (MNR) 535 
| Bear Damage to Livestock Compensation Program A adie hs ea tes ote Ri Sh oe LEER (OMAF)  -145 
beef 
dealer license to purchase cattle or carcasses ........... a ea ee oS ee (OMAF) 143 
lispection Services. at processing facilities 0.000. 2. ook ee ee (OMAF) 141 
Beopenciaporal of dearstockiet yg: owl ml wees yo o4 pO (OMAF) 142 
veterinary inspection services for abattoirs and sales barns ............... (OMAF) 142 
See also livestock ; 
_ See also meat 
benefits 
information, reports, collective bargaining information database............. (LAB) 476 
| regulations, benefits and hours of work, Civil Service Commission .......... (MBS) 506 
| bilingual information and referral service 
» Access Ontario, government programs and services....................... (CBS) 255 
__ Citizens’ Inquiry Bureau, telephone, over the counter, Web site feedback. ..... (CBS) 256 
bilingualism 
See French 
bills 
_ filing, translation and publication of Ontario regulations .................. (MAG) 194 
| legislation, Publications Ontario ................ Se sic a Wel a Na oh censor oY (CBS); - 259 
erecisiauve craitinn services ee eS Ue eens (MAG) 194 
__ Status of legislation, current and previous sessions of the Legislature ......... (ERG). caloo 
_ See also legislation 
bingo 
licences bingos, lottery schemes, raffles, break open tickets ................ (CBS). £297, 
births 
registration, certificates, searches, certified CODIGN aia, Ft ee ae ee re ne ae (CBS) 269 
EL TIGRE, oa gers = ar, STE RR i SRD», Ara cde ea sae OU ae (CBS) 269 
blind | 
blindness resulting from diabetes, Diabetes Program ...................-. (MOH) 413 
Pee ott00,, PORT AMS BDO SCIVICES nen 0 ap es. Tyg ee a LED} ces 
resource services to pre-school deaf/blind children ................ 00000. (EDU). ...323 
ake NOM DME SIETIN ce ito van en Sar eds eed nea tun ere ke UY Get nis. (MNR) 535 
(EINER CIUTIVGTE UBRT CT i (oe! eden RU ae Aes ah RH RN See URE erected oie AU ana me AIS (CBS) .2265 
oating 
Si st Atom atION, PUD CANOUSE ni oft cialis wie coed doa Suisiicsees OE cor ae (MTR) 632 
odies 
Peta nntes On CREM ALON ICL SHTPINCNE 3 asc es, Socks. bar alisespiens sesctazguommeiie voce (PSS)i2- 4623 
CINE ESTES PUSS op er ac) Lert 4 ere Y | ot eA, a Pe Le ee Ne (PSS): «623 
supplies schools of anatomy with donated or unclaimed bodies.............. (PSS) ios623 
mech). Peoyincial Park-(Southedstern) gd dna. des = d's evn cle tterecswe Kesbioae (MNR) 535 
onds 
Biaba semen ol retaivbondkproprais.. 3)... s swine scaebed dcaheieioa Beker (FIN) 400 
@ Ontario Opportunity Bonds program..............0.0.000e0 es scr UE asides (FIN) 401 
_ Ontario Savings & Hydro Bonds, information .................000eccee eee (FIN) 376 
ees Provincial Park (Central) ......... a eA A cog Re ie ae EN (MNR) 535 
oks 
= government documents, on-line, general sale .: 22.2020... cee ee ce eee (CBS) =. 9260 
See also publications 
kstore 
Boveraincnt iitlesatd: souvenitseseaices Mi wn iOuisagland Sere erent ne eke (CBS) 260 
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boxers 
combative sports. 2.044 sas ius gs Ole etme ney a Wain eaten, eee (CBS) 
licences, professional boxers, kickboxers, wrestlers and officials ............ (CBS) 
bridges 
constriction materials, testitig y.; 5: +.s.+.y.0s px se ase Ook 9's gk CoRR Rees (MTO) 
development, maintenance of guidelines and specifications................ (MTO) 
manuals, reports, standard drawings and computer programs............... (MTO) 
Ontario Bridge Management System .......... PLR aE SITE ae, TYRE (MTO) 
broadcast 
distance edtication COUTSES . oo sco wire sn churns Stee se vege eee ne ee (TCU) 
educational television networks; LV Os URC) ac sis Sepcteare teas ek cent ia a eee eee (TCU) 
Ontario Legislative Television Satellite Network (ONT.PARL.) ............ med SS 
TV program about the agriculture and food industry .................... (OMAF) 
See also television 
Bronte Creek Provinctal:Park (Southwestern) vic ss ad sodas hee aa caaeennele (MNR) 
budget 
Ontario Budget; Fall Economic Statement: <2 Soon i ee ee ee eda (FIN) 
Ontario: Budvet planning and produchOt. in. oe. toe cee ee ie aes (FIN) 
building 
Boildme Materials Evaluation: Commission <4.2. see eee ne eee (MAH) 
fire-satety tispection: standards, anidelines: 7 a4(s o..e meus ctaate dan le ee eee (PSS) 
institutional and government, fire safety, review construction plans .......... (PSS) 
maintenance of existing buildings through municipal property standards ..... (MAH) 
materials, systems and designs for use in construction...................-. (MAH) 
regulatory framework for construction, Ontario Building Code............. (MAH) 
sitings of agriculture buildings (MDS1I &:-MDS2) ... 2... 1. ee ee eee (OMAP) 
Building Code 
resolves disputes, interpretation of and compliance with the Ont. Building 
Cee 8 5 Fn acted ie tar alegre ab oe SI Cheeni cee Se eae es (MAH) 
Bodine Rerutationx Sait Soe oe ee ee ee ae oe ee ee (MAH) 


buildings preservation 
See architectural conservation 


bursaries 
OSAP (Ontario Student-Assistance Progrant) oe has ne rer a (TCU) 
postsecondary educational costs, vine expenses) -<, . e+. amie = aoa (TCU) 
See also financial assistance 
Burear yor students. with Disabilities: 7.6 vse bes ae ee ee ee (TCU) 
Bursary for Students with Disabilities Attending Out-of-Country Postsecondary 
TASLUINTONS © S86 2k SAS SAS a a Be ee a ee oe ee (TCU) 
bus 
connector service to Timmins and Hearst, Northern Ontario ............... (NDM) 
enforcement, program initiatives, safe operation of commercial vehicles ..... (MTO) 
for-hite services, operating: Hcences) <> 2s nis 2 ies sRDAg a gree ee es (MTO) 
business 
appeals; Commercial Repistrationt.3 22° 8 ah ee ne aes eet eat (CBS) 
business immigration program .......... WERE tk ae ae keen UO (EOI) 
PONNPMAINTS, CONSUMCE THOUS 20 iain «pictnie «kp bok alae a elem aeeede ee ae (CBS) 
Farm Business Kepistration Program: « . 1. 2-2 < dasa eee ee 8 eek (OMAP) 
Federal Business Number applications... J.. 001% +.v3 SOP BVO, COE OR (CBS) 
food industry, one-window source of information on programs and 
SOPUCCB 6 ik can. pone sas 64 Ube hee ean ds =the es (OMAR) 
incorporates business entities, licenses extra-provincial corporations ......... (CBS) 
inquiries from farm, agri-business and rural business.................... (OMAP) 
_ investor assistance, international manufacturing and tradable services ......... (EOI) 
name registration, sole proprietorships, partnerships and corporations ........ (CBS) 


Ontario Business Connects, self-help computer workstations ............... (CBS) 
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Ontario businesses in Latin mmerica, Hurope, AfricayAsia 20600) cl corel. (EOT) 
Ontario businesses in United States and European market................... (EOI) 
EDOM ee ee EL 1S A ITT eS ATT fase Pee (CBS) 
registrations, Ontario Business Connect terminals, Access Ontario........... (CBS) 
Pe piniramnis, staring orexpandine Fi ot Sayed bas sans yeas bey by (CBS) 
Pepiiies DUSINESICE, Pt Nels SRE Mr rote. iocu ye ik (CBS) 
Small Business Enterprise Centres, Self-Help Offices ...................... (EOD) 
small business start-up information and advisory services, Northern 

PORE ATs Seen ROA aR I ck ge eal, on oo eee SS (NDM) 
Wisdom Exchange Forum, Leading Growth Firm Series of CEO PPOs. eile (EOI) 
Workplace Safety and Insurance Board sector services .................... (LAB) 
Workplace Safety and Insurance Board, small business, less than 20 

BV OT MOIST A) ste. dcb, Sih eh ok ee eee RY PRR. Tel xy iid yo! (LAB) 
Young Entrepreneurs Strategy, Entrepreneurship programs.................. (EOI) 
See also corporations 

E> CROMMAN OREN IC Cy tama och tek een a yk ek Si SS a oe (NDM) 

menness Directory Yaa ee See ghee CPE ISNT edit SPURTE, 5) (ENE) 

RES MoT RIS 02 FMI RG MAUI Ra “ner teen esos a ete bee: Biaets oka le Voat (ENE) 

business name 

) tegister, renew, self-help computer workstations ...................0.4... (CBS) 

__ registers sole proprietorships, partnerships and corporations .............-.. (CBS) 

Beenens Nadie ROSISiTAHONS a Tyee, Ma OO Se MOR IT Faerie tS (CBS) 
BESET TIN GH ANC Fei aNSION». esc en lee ee are Rie pela ay (NDM) 
Business Retention and Expansion (BR+E):Foolkit.:.6 05 es ee (MAH) 
Business Self-Help Offices/Enterprise Centres ..................2.-0220--. (NDM) 
butter 
See dairy 
SAAT Cat Supper Pros ratings Pot Haulmeneite gc Sc euch Sins oS (TCU) 
pe LMiperating Support Propratn orc sees v.c. se deasoise os abe). tae len (TCU) 
ee duper italy. Program... aosnicweko ee es Manche, ol. ber i ea (TCU) 
2AATs 
er inminisorvwes tO Collepes oS. coed aiuhel catadaoteds ut tol (TCU) 
Beetle iar Narcan sees pais ost Ries aie thet bee cist oreo seal ie ac G ex. (LAB) 
= Colleges of Applied Arts and Technologies ............. cee. ccevaveeceees (TCU) 
_ program guidelines, governance, accountability .....................----. (TCU) 
isses populaires 
deposit insurance for individual depositors to a limit of $100,000 ............. (FIN) 
_ licensing of financial institutions and intermediaries ....................... (FIN) 
protect depositors of caisses populaires, Deposit Insurance Corporation of 

CIEE Tate bk onda lad ROLE Moe TEE SOE ES WES ae OURS (FIN) 

_ public trust in the regulated sectors, Financial Services Commission .......... (FIN) 

- See also credit unions 

muiper Lake Provincial Park (Northwestern)... ........ 25202000. cu bene tee ck (MNR) 

ampgrounds 

er mane nest, Pagrence ie 80 ON Ss ee ba i hm ee ede eet ye (MTR) 

seourist information, publications ei ioe ).'4. DF eke eters Yee en (MTR) 
EN CU DORSET: acct Gia ee SR oe I eR ea a (TCU) 
eila-Ontario Integrated Student: Loans’). ey Wai 2) Pee we ee (TCU) 
moa dent Logan for Parterime Sindies~.6. sors ee (TCU) 
ada Study Grant for High Need Part-Time Students ...................... (TCU) 


ada Study Grant for High-need Students with Permanent Disabilities ........ (TCU) 
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Canada:Study Grant for. Students with Dependents’ 2,2. 525s Gee eee (TCU)» «633 
Canada Study Grant for Women in Doctoral Studies...................00000- (ECU) ... -633 
Canadian ‘Agri-Food Trade-Show Brochure. 2¢ 2222. va: ii |e tek mee pee (OMAF) 14 
cancer | 
early detection, expert consultation and technical advice .................. (MOH) 45: 
prevention, treatment, supportive care, research, provincial standards........ (MOH) 45¢ 
career 
See jobs 
cars 
See motor vehicle | 
Carson Lake Provincial Park: (Central):.:: whiewa 4 regia eae ee ek ee (MNR) = 53: 
cartography | 
airborne data acquisition and image processing ¢. 0.05...) ean soe ee tee (MNR)  54¢ 
easy access to changing geographic data, spatial web mapping ............. (MNR)  54¢ 
See also maps | 
casino 
comuneércial; charity:and-aboriginal casinos «>... eke de ee. ees ee (MAG) — 206 
licences charitable and casino gaming, employees and suppliers of goods | 
aC SEFVICES (OQ CASINOS fit > ech aoe ee ae ee eee (CBS) 29% 
Ontario ‘Lottery and:Gamuine Cotporatien (aacist cate ce es thon ee (MAG) — 20( 
caucus | 
Government Caucus Office, Progressive Conservative Party................ (LEG) 12! 
hiberdlePartyos.wcoe.7 Laitis ica he Paeee e e ne R eeee  f (LEG). = 13 
New bemocratic: Party: ease (ic ae i (LEG) 12! 
cemeteries 
consumer complaints id: /43. a It Set GS ae, Baars eee tee eke er (CBS) 264 
licences, regulates cemeteries, crematoria, mausolea/columbaria and cemetary | 
SAleSPETSONS (1.4 v5.) FR eee wie ae Rane crane ae es pers te Pera (CBS) 26; 
monitors trust accounts holding prepayment and maintenance funds.......... (CBS). 26 
qoversees thé reporting of burial sites< 3... ka, Sie ee (CBS) 26, 
Pemetenes Regulation «<0 c.5 cue ut woes Pe wnceee ete nee cae ey eae ae (CBS) 2@ 
Centre Jules-Léger Residential, Educational and Teacher Education Programs ....(EDU) = 32. 
certificates 4 
bearme the Great-Seal-of Ontario -soaGiaie. canst eee Be ee (MBS) 50. 
bearimg the Privy Seal.of the Lieutenant-Governor.......5.....81/ sea See (MBS) 50. 
births, deaths, marriages, still-births, adoptions and changes of name ......... (CBS) — 26! 
Certificates of Appointment of an Estate Trustee ...........2..00 000000, (MAG) 18 
Certificates of Registration, persons authorized to solemnize marriages ....... (CBS) 26 
cremation‘and shipment of bodies <..< «03.0.2 eee ae See ete eee ee (PSS) 6% 
Certificates, Certified copies of vital event registrations ..................04-- (CBS). 26 
270, 273, 274, 279, 281, 282, 284, 285, 289, 290, 291, 29; 
certification 
apprenticeship in skilled occupations, workplace support .................. (TCU) 65 
Apprenticeship, occupational health and safety .... 2.0.0... 000... ee cee eee (LAB) 47 
Bulk Tank Milk Graders, Plant Milk and Cream Graders................. (OMAF) 14 
develops apprenticeship training programs, materials ..................... (TCU) 661 
Pre SerView sins aeG tN Sa ars a ae ee oe a ee (PSS) 62 
Ontario Municipal Board documents .. .....\.% eek eas (MAG) 16 
Waltl and sewage operatoracir. Abin ies in Dons oucaw seth Soa ae aoe eo eae (ENE) 35) 
See also accreditation 
Change of name, amendments and corrections to registrations ................. (CBS) 26 
chaplaincy : 
spiritual and religious care, community programs, transfer payment agencies... (CFC) 2 
charitable 
funds to not-for-profit organizations, Ontario Trillium Foundation ........... (MCL) 3 
licences and regulates gaming, lottery schemes, bingos, raffles.............. (CBS)... 
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meanonitors the lise of charitable property... ssi) 2. 20. ool ys eae eee ee. (MAG) 
saarleston Lake Provincial Park (Southeastern) ...:.:.2........-.---2.2 5. (MNR) 
charters 
See corporations 
chemical 
geochemical, mineralogical and elemental analysis services ............... (NDM) 
ee nunennelnnicty aasesmanents sake oc, WN oes inden sobeyheanier do Steer! is (LAB) 
health hazards from chemical agents in the environment .................. (MOH) 
mappinpeand ssochemicalinvestigation sds. !oa6 lie poss) se oxeor olen es (NDM) 
workplace, notifiability of new chemical and biological agents.............. (LAB) 
Workplace Safety and Insurance Board sector services .................... (LAB) 
Chief Whip 
a SR ME Nae eh peal iis (ayes eres Sa hg er gcdas Sin gs SES yun oc (LEG) 
Bro Me emceatic Panty ccs} ty imal tie eetbeieec ies och etre f VEAL secon (LEG) 
Pomerania’ onsety ative Party sii os oe, GS es oc hee oo (LEG) 
thild 
Pourterders for-child and:-spousal sipportecucis os<s ein bea Bosak eee. (CFC) 
licensing of children’s residential services and foster care.................. (CFC) 
welfare system, protection services, Aboriginal child welfare polieyeaantt base (CFC) 
‘hild care 
CETUS. 7 LUST Ugg wey Sn arg 1 8 Ce ag oe nee ei eee ne ee oe earn (CFC) 
Child Care ‘Tax.Credit, Workplace Child Care Tax. Gredit... 32,640 See.:o00. (FIN) 
program information, Child Care Supplement for Working Families........... (FIN) 
Meir GaterUtsaty Plan ce) Sainte hain omieicd doit Nidan daeeabiens 2 cNiee J Oe. (TCU) 
hildren | 
_ Advocacy Office, protects rights of children, families receiving ministry 
I Ri cat each Oh Ok ee lcs ape B a eh ein tie nk (CFC) 
appeals, adoption placement, refusal of placement by private licensees........ (CFC) 
appeals, expulsion of a student by a school board...............0.. 00000. (CFC) 
_ appeals, refusal to disclose non-identifying adoption information ............ (CFC) 
=-appeals, residential placement of children... ... 2.5... 0.0 ee ceed eee econ. (CFG) 
applications for release from emergency secure treatment facilities........... (CPC) 
_ Child Abuse Register, records of verified abuse cases .................2... (CFC) 
_ children in need of protection, requiring mental health supports ............. (CFC) 
| Children’s Lawyer (formerly the Official Guardian) ..................... (MAG) 
: Early Years Challenge Fund, growth and development of children 
OR eeOICE DRONA SEC) Oe ie Lina, sir) mth se hl, <A iaisurees Stak megs RE ae (CFC) 
Integrated Resources for Family Assessment, Consultation and Education ..... (CFC) 
ee ieee es COT air, Se aig Ait iW ace dS oe eg Kb ts ee ae (MAG) 
| match contributions, community-based early years and parenting programs ... . (CFC) 
Mental Health, Autism, Developmental Services, Rehabilitation Services ..... (CFC) 
program for children with autism and developmental disorders.............. (CFC) 
programs and services, blind, deaf, deaf/blind, severe learning disabilities ..... (EDU) 
posates private and international adoption 3... Sse Se ee Fn (CFC) 
| resource services, pre-school deaf and deaf/blind children.................. (EDU) 
Pe view cane.records, Children’s: Aid Societies «22 ecco ce vn deena. (CFC) 
_ sexual abuse, clinical assessment, treatment and long-term support........... (CFC) 
_ Special Services at Home and Assistance for Children with Severe 
DORON ICS hg Sees oor ier teagan eritn! -shusttins Sk 5 5- heron tel ade b (CFC) 
iropractors 
Be ceApi-scrvice Payment Programwsgin25 i. 6.5 enn a ATR wie (MOH) 
hutes Provincial Park Eo SETS 7 et ea eS Oe eas ane ae eM! (MNR) 
izenship 
meniiario Human -Rionts COnmiissiON <cci:,.ceets Es ss | Ps cea nada tees (MCZP) 
| program development, immigration and settlement ..................... (MCZP) 
EON PERE Tne NOUNS geet ae Nt enn gr eee a ee oe (NDM) 
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Claim ‘Fags/ine Post Tags. 055 ie eA eR ey Oe ai Fee rtd (NDM) 
CILAIMaps 820. 32 0. ca Re SEN SE En ops (NDM) 
claims 
WGRICORP oie OSS eee a a eer cee ae (OMAF) 
compensation, Child and Family Services Review Board ................-. (CBS) 
compensation, Commercial Registration Appeal Tribunal .................. (CBS) 
compensation, Licence Suspension Appeal Board ..............0....0004. (CBS) 
compensation, Private Vocational School Review Board................... (CBS) 
damage arising from survey, construction, and maintenance operations ...... (MTO) 
damage or injury to vegetation or livestock caused by a contaminant ....... (OMAP) 
defaults'on payment, licensed dealer, livestock. Js... 2 Agora (OMAF) 
defaults'on payment, licensed’ grain dealers ye aac acs cs ie ee (OMAP) 
defaults on storage, licensed grain elevator operator ..................4. (OMAP) 
Deposit insurance, Deposit Insurance Corporation of Ontario ................ (FIN) 
Cre Deneh sea ake Nie re es ede a oe eR I Sete ene (MOH) 
financial loss, incorrect or outdated Drivers and Vehicles information ....... (MTO) 
investigates: fraudulent erant.and tax credit claums 2yees Poe ee SR (FIN) 
medical, hospital, visiting other provinces, countries .................2.-. (MOH) 
tnedical injured ‘workers. Mf ei ese Cae 2 Pee aes ale eee ee nee (MOH) 
medical, investigation of irregularities in fee-for-service claims ............ (MOH) 
medical, payment to Ontario health care providers.....................-. (MOH) 
mining geoscience-assessment. work submissions! 93-7 LSE TR ee (NDM) 
Northern Health Travel Grant progrant.’f 0 Jey 2 ee a ee (MOH) 
people injured in auto accidents when no insurance exists ................0-. (FIN) 
process drug claims, poarmactes..25 72a = oan pee ee ee (MOH) 
processing and audit, claims from Ontario Drug Benefit providers HGR AAS (MOH) 
recovery-of damages to. crowm property. (A020 ee es (MTO) 
represents injured workers, Workplace Safety and Insurance Board ........ =. (LAB) . 
_ settlement for construction vibration, drainage/flooding, dust, blasting ....... (MTO) 
SmallbCtams Court). co. An (aa Sg PI aa ee ee Aree a ae (MAG) 
classification _ : 
adult‘offenders; Correctional Services FFs Fae a ee ee ee) 
employers, Workplace Safety and Insurance Board ..............5.....4.. (LAB) 
films; videos and advertising 2 Ose e aks PUR ee ee) ee (CBS) 
human resource regulations, Civil Service Commission. ................44- (MBS) 
pesticides products::\. >. Or re ee a ee eee (ENE) 
programs, water and-sewage operators: se oe Pere eer a ee ee (ENE) 
risk, companies underwriting automobile insurance in Ontario ............... 


Cheat Wumber* cil eg ah ae ee vs Ee ee Se 
€o-op Education ‘Fax Credit) 2508275 hd SREP RS PER ee eee 
collection agencies 
register: appoint; central file 20h SHE ea eee ee 
collective bargaining 
arbitration. 2 0k Soe ee RAIN GS sR Ee eae 
Colleges of Applied Arts and-Technology (200 1. Soe, FS 
infofmation database io... 20ST ORS Be BPR: 
maintains a Collective Agreement Information System 


represents the employer in labour relations matters in the OPS .............. (MBS) 

research and analytical support to government, labour and management....... (LAB) 

rescarclvand taformation Services 27 Mo cide an ks bs 2 eae eee (LAB) 
Collector Designation “FTA: «ics ol ay Sa ee ae (FIN) 
Saulector-Desionation ~- GIA... es. ort. we vse xk PE PRA (FIN) 
Collector Designation ~ TTA. 20 28.5 te 2 ea ee a ee (FIN) 
colleges 

appoint members of college boards. 2.027. saa ee (TCU) 


collective bargaining ...vcdsunte yy. 0 oR a I 
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grants, advisory services to Colleges‘of Applied Arts and Technologies ....... (TCU) 652 
Ontario Graduate Scholarship, selects successful candidates ................ (TOU 2662 
Ontario Student Assistance Program appeals’). 53.000 0..00.00 0000000000... (TCU) 662 
registration and monitoring and inspection of Private Institutions ./.......... (TCU) i: 652 

columbaria 
eo Naas, UCMSOS ay. 03 Us, IPN om YE SPREE: Ra Uy ia (CBS)! 263 
Sommissioner of Oaths under-the Mining Act... : 0.5.00 0202 bs (NDM) 565 
(NSE SERRA ote ROVERS Ree Iee So OT toile a ARO Ae go 0 tam se SA ce (NDM) 564 
commodities 
PerecwiUlichsratisuiCs teeta den Meee ay a ky sae et ete (OMAP) 145 
farm products, licensing of processors of regulated commodities .......... (OMAP) — 159 
supervising marketing boards, farm products 0.26.6 ....50b cee be eee (OMAF) 159 
meanuodiry:toan Guarantee: Program.) e006 OPE ORS See, (OMAF) 145 
Commonwealth Parliamentary Association 
ercinaOr Wie PetelLaniVvors SeemMDIYS eres 4 ea ee Ge en os Su cis EGY 2421 
communications 
ennect Ontario; broadband Repional Access: ier 2ny SSBC YAN, 20 2) A Te (EOB? 7351 
Ontario Research and Innovation Optical Network ........5.....0.0.0..004. (OP: 351 
community 
BoumnMuUnty, care ‘access centres, CGA Cys PGs a Re rie eek Yah Os BOT ary ae (MOH) 455 
PonimMruny Lcalnicentes. CH OSstihagen Wes gaits al ein isatoe (MOH) 413 
emergency response, advice and assistance, municipalities and First Nations... (PSS) 621 
honours and awards, outstanding Ontarians .....................0-000. (MCZP) 205 
Bnprove inirastructure; Northern Ontarion. Yooh re ee Ue SOL ee (NDM) 569 
Newcomer seihiementrrorrant y+ OS ee ha bund Bae Gh bee eae (MCZP) 205 
supervision to adults and young offenders ................000eeeceeeeeee (PSS) “7391 
community colleges 
See colleges 
Bene inity desde Contre PIOpramies to cck os ey is Ok a SOTA a Beak eee te SS (MOH) 413 
monmunity Small Business Investment Funds... . 2. 6.0%... 0 fen cit ese sav ds (FIN) 386 
companies 
See business 
compensation 
appeals, Workplace Safety & Insurance Board matters .................... (LAB) 482 
claim administration, Workplace Safety and Insurance Board ............... (LAB) 483 
many, Child and: Family Services Review Board «©... 06. cae. eee (CBS)> 298 
claim, Commercial Registration Appeal Tribunal...............0.....0... (CBS)"=298 
Sinin, licence Suspension Appeal Board S20. VPs Sa Aa eS NS PLE (CBS) ~ 298 
claim, Private Vocational School Review Board ........0.......¢....0.5. (GBS 24298 
fund, consumer claims for prepaid funeral services not received ............. (CBS):5265 
PEPER PPO AO = ics hole SCS A 5 RGAE I I Ee Ve RE. (MAG) 162 
people injured in auto accidents when no automobile insurance exists ......... (FIN) 394 
person injured or killed as the result of criminal violence ................. (MAG) = 199 
DE Ce re) Aa 2 TANIA gd ae og eee oR aa aN ORS SE PIETER LSAT 2, (MAG) 194 
complaint 
RiMin nenc Of ehamiable property!) SBA a ain. PO QUEINEE, (MAG) 192 

me acsucicates, Untair labour practices). 4...) MIN Pee HE Oe (LAB) 481 

_ applications for registration to self-regulating colleges ................... (MOH) 462 

= business-practices of insurance companies .. 0... 0.0... eS (BIN) 397 

= consumer complaints, cemeteries 20... ee dace cece eeees (CBS) 263 

Be natnicy complain “fimeral services ), SEA IPL SP Me 6 Ee OS (CBS)38265 

decisions on hospital privileges and appointments to medical staff .......... (MOH) 462 

electrical products, devices and installations, electrical safety ..............: (CBS)}-265 
general marketplace and industry-specific transactions .................0.. (CBS) 261 

government decisions about access to information......................00. (IPC) 129 

investigation, mining health and safety - 20.2.0... 6... eee (LAB) 471 
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mediation, children, youth and family services sia Ainn eee pe wee eee (CFC) 
mediation, discrimination, Ontario Human Rights Commission ........... (MCZP) 
“normal farm practices, protection from nuisance complaints .............. (OMAP) 
Ombudsman Ontario, investigates complaints about government decisions ....(OBD) 
police:services, policies; conduct of officersie aicn pea oe tee ee es * (PSS) 
realty assessment, municipal taxation, school board taxation............... (MAG) 
resolutions pay. equity in: the workplace 2c: \. ocak shee erin eee ee cP ee (LAB) 
stockbrokers, investment advisers, commodity futures dealers .......... 4 ae (FIN) 
wrongful government collection, use or disclosure of personal information ..... (IPC) 
See also ombudsman 
compost 
See waste 
@onneet:Ontario:. Broadband, Regional Access: iain eioe._, ¢ cece eee a (NDM) 
Consent:tosTransfer.Leases:and Lacences:... ks. 2 eee eee eee (NDM) 
conservation 
appeals: Conservation Authorities: ACtis 226.528 Ait eee eee (MNR) 
appeals on refusal of archaeological lreences \... 02. tie hs os Phe) Sa (MCL) 
Crown Land Title integrity, protection of natural resources ................ (MNR) 
easement agreements, negotiations and monitoring .................2.-00 (MCL) 
hearings on designation of historical/architectural property ...............-. (MCL) 
Oak Ridges Conservation Plan strategy, North Pickering.:................ (MAH) 
Ontaria-s+forest.ecosystems: research iui sy mete eine, Soe Pai de eee eens (MNR) 
provide advice on energy efficiency and conservation ..................0.. (ENG) 
restores significant historic buildings, related artifact and archaeological 
COMECHONS 221555 re SES WR Ue ol Pas wk On ee ea (MCL) 
See also archaeological 
See also heritage 
constituency offices 
See MPPs 
construction 
Ware Cn transportation GOntracts As ses. 2 eae cow te 5a ee eet (MTO) 
bridges, manuals, reports, standard drawings and computer programs........ (MTO) 
Buildmg Materials Evaluation: Commission. ts 2200 89.4 Fo ei eee (MAH) 
buildings: Ontario Building Code 2 caGuisen peak See eee ete eee (MAH) 
evaluation of building materials, systems and designs for use in 
COMsiiUChOnrae se) ios Sk ae es ee wirebasaledlS i daly Nance ad eres Eee (MAH) 
guidelines and specifications, new and rehabilitated highway structures ...... (MTO) 
highways and bridges, materials quality standards and guidelines........... (MTO) 
highwaysand-bridzes, materials testing, (.; j.uioeG-a?s oo dea eee ae (MTO) 
highways, claims settlement for vibration, drainage/flooding, dust, blasting ... (MTO) 
Industrial/Health:and-Safety, inspect-workplace.. i447. &.-3...4. ea eee (LAB) 
occnpatinnal healthand safetyéiaia ws at eeaan otis ate eit ake ad Sone (LAB) 
Ontario Provincial Standards for highways, watermains, sewers ............ (MTO) 
POad enncaedon IMtormation’ coe eos so olee. cen seed ee ae ee Se (MTO) 
workers and contractors, ability to work in Quebec .................-00000- (LAB) 
Gonsultahotan murabissues, i... . can ka D8 en fee eee. (MAH) 
Consultation services on Mining Act and Regulation ............0........5. (NDM) 
consumer 
consumer protection for students; c.sendd... beeen tas Rane a ae (TCU) 
protection, Investigations, Inspections, Registration and Licensing ........... (CBS) 
Reporting Agencies, register, appoint, central file ..............0.....005. (CBS) 
rights and responsibilities in the marketplace ss. euiacss lye ewe Pees bahd ee (CBS) 
consumer complaints 
Cemetestes 60 ia Sn ee oe wi ds « RE Oa ee ee eee (CBS) 
Investigations, Inspections, Registration and Licensing .................... (CBS) 
prepaid funeral services not received, compensation ....................0. (CBS) 


2219 
212 
158 — 
1314 
629 — 
161 

482 © 
402 
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stockbrokers, investment advisers, commodity futures dealers ............... (FIN) 402 
contaminant 
approves technical applications for facilities which may emit a contaminant ... (ENE) 355 
Piniunmiyury to veeistionior livesteck tii ses 5i8 Lopse a a (OMAF) 157 
Pporune systennior air qollittanise: 177s ee wen eS Ses seal. Wa ee (ENE) 359 
contractors 
BEGET) EK NIM OUGDER ieee ce eeu en Set aes ety aren (LAB) 477 
pre-qualification, road and bridge construction and maintenance............ (MTO) 667 
_controllership 
Oiriceot the Provincial Controller Public Accounts)... ce as ae Pee. (FIN) 378 
convention 
Bren Oona ORVennOm Cele a. <4 fey ee Sk cee ee. RE oe (MTR) 642 
conviction 
ees CES ANG VCNACRE Cir ie eo Ray et Oy Ac tute teh ae Ae sia (MTO) 692 
meoperative Bedrock GeologicalProgramis wie) 07). aes alewe eb vl Daim (NDM) 566 
cooperatives 
licensing, financial institutions and intermediaries ....................0.00- (FIN) 396 
copyright 
administers Crown copyright on behalf of the Queen’s Printer .............. (CBS) «260 
authority to license the copying of government print or electronic material... . . (CBS) 260 
coroners 
BeeriadcesUrine © hieh@ oronek sa. Oe wins nts eS es eo ee (PSS)? 623 
_ order autopsies, conduct inquests, inspects schools of anatomy .............. (PSS): = 623 
: corporations 
Bdnisistersassets-o1 dissolved Corporations |... 2 Al eee (MAG) 190 
popedisnc O1rporauicnis: Tax jAcCtas ines Hwhhie i ers eabsoaeid Rnd? he (FIN). 391 
business names, sole proprietorships, partnerships and corporations .......... (CBS). 267 
cConsefits:to dissolve a corporation voluntarily 3...) ). e000... ee (FEN) s2+383 
EMseUISAD Te ViVe-Or Slintenuer Chalterss fun oo ome hose ls Seca ed ee (FIN) 383 
Rene trike Capa tae uerelt) Sie eS eke s HERS A et yi ete (FIN) 383 
incorporates business and not-for-profit entities .............0.00..0.0000. (CBS) 267 
licenses foreign extra-provincial-corporationsy shel ee. a. eel iene (CBS): 267 
program and account-specific information, Corporations Tax ................ (BEN) 2396 
beceives,and-processes corporate tax returns sists x} cod somes canine Ae (FIN) 384 
See also business 
SECM REROTINS TA a0 oto Pact gL ee ees La gs Pot ee a reer Seaver (FIN) 0554383 
corpses 
See bodies 
correctional centres 
eve Cer AN Hae LEPSULELG ONS oe 5 2c 28 itn asic Dine nc inks vo REEL TRI PAE (RSS i eitwos? 
industrial programs to provide meaningful work experience to adult 
OY Fa eo Ane et ag 0 Mores: PLS GUESS? nies ee ini ae ete eg Ne a DCTS Date (PSS) 2584. 
correspondence education 
See distance education 
COSINE 
Coordinated Survey Information Network Exchange .................0005. (MNR) 546 
meric Ohne nisiers OL Paucalion -Cotatla sor iotet eyeeos dae Gad ods UROL REE (EDU) 328 
court 
_ Accountant of the Superior Court of Justice, funds paid pursuant to 
US POMNPIUS so isncpeoe RUA ee Wes OY TG i AS Shah, (MAG) 191 
Court of Appeal for Ontario, highest criminal and civil appellate court in the 
ES OF cag ah ORE ae ST Lael ical MOA ase nes ai Ge Net eo Py cee ee (MAG) 182 
Court Services Division, criminal, civil and family court services........... (MAG) 166 
decides right to sue, Workplace Safety & Insurance................000005. (LAB) 482 
oe LICE LES Si ia cic le el cee Oe Le ERE BERS  crtocae tayn tar abe gr weg (MAG) 183 
RUMERONETIO RA nota ka a Pole eee Sache ce eR I SME he Se Enh ot (MAG) 182 
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manages jury system, provides clerks, registrars, court reporters and 


INCSKPTELETS sy iesiss ha gts PAs ago wha as ec SP Pe OE ce, age (MAG) 166 
Ontario Court of Justice, jurisdiction in criminal cases, provincial offences ... (MAG) 182 
Small:Claims Court csc cons 29S Sw a Ee eek (MAG) 183 
Superior Court of Justice, jurisdiction in criminal, civil cases, Family Law, 

Mental Incompetency:s gios) iin uct ead SURE ee eer re rr (MAG) 183 

cows 
See livestock 
Craigleith. Provincial Park (Central) -<.-.sctouk 3 eee eee ele en on ks (MNR) —= 535 
cream 
See dairy 
credit 


See taxation 
credit unions 


deposit insurance for individual depositors to a current limit of $100,000 >is: (FIN) 392 
licensing of financial institutions and intermediaries .................+.-4-- (FIN) 396 
protect depositors of credit unions, Deposit Insurance Corporation of Ontario ...(FIN) 392 
public trust in the regulated sectors, Financial Services Commission .......... (FIN) 393 
See also caisses populaires 

cremation 
coroner certificates ........ SS geba Shertide Beic cea are Bae ce Gleed coins -an eras ios eee (PSS) +Hu624 

crematoria 
regulates? licenses- ic ..v 5 Vises Hed Re See Le seats aeons (CBS) 22643 

crime . 
intellgenée.on organized criminals.x:..<...:)... . av Ge epee penne oe eae (PSS). 6199 
Ontario Crime Control Commission listen to public’s concerns.............. (PSS )at629 
prevention, Ontario Provincial:Policees.2¢ os ee eel ee aes (PSS) -;:60% 
See also offences 

criminal 
Court of Appeal for Ontario, highest appelate court in the province ......... (MAG) 182 
justice:information, OPP. Eric Silk Library <. ssad/o2 hie Sees Ie ee eee (PSS) 616 
Ontario Court of Justice, final disposition in most matters under federal, | 

provincial statutes:c 5) csv. 2501 eee PE ND. NII, id eg nae (MAG) = 182 

prosecution of criminal cases before all Ontario courts ................54. (MAG) 183 
Soperion Court bE Justive =< 38. susksg Bas tee RR ee ho (MAG) | 183 
violence, compensation when a person is injured or killed................. (MAG) 199 


See also offender 
Criminal Code of Canada } 
final disposition in most matters, Ontario Court of Justice ...............-. (MAG) 183. 


Criminal thjuries- Compensation Boats... ae a ey ee (MAG) 199 
Crepiinsurance Pipegram: Siviieqisene ied so. See Se, Ot See (OMAF) 154 
crops ; 
advisory services for agricultural producers. 2.028 2.5%. Woe JQ. SU (OMAF) = 138 
extension short courses, field days, brochures, factsheets................. (OMAF) 138 
technical support, pesticide minor use registration ...................04- (OMAF) 138 
technical support, pollination and new crop development ................ (OMAF) 138 


See also fruit 


See also grain i 
Crown land C 
Crown Land Registry Program, preserve crown land title integrity .......... (MNR) 
suryeyme activities 2 ert ie. SURE Lye er a A a ae (MNR) 
See also land 
cultural 
Cultural:Strategic Development Fund, 2002440. 2Ae es Sie weiea e (MCL) 
Ontario. Cnloral- Atiractions Famd 2.35 6ué3 3 da eke se eee a SE (MCL) 


prograis; advice and:research; cultural: atens 355.0. \-/a: Ak care ee oor aula gees (MCL) 
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protection of Ontario heritage, Ontario Parks, education PORTIS <2 Gs-4 oes (MNR) 
Cultural Interpreter Services and Training Program....................-2-. (MCZP) 
curriculum : 
elementary, Trillium List, Electronic Curriculum Unit Planner .............. (EDU) 
secondary, development of course profiles, Curriculum Implementation 

Pee aD tate HMMA feters GaN ita aod Fe ea La ISR OOT TGR, (EDU) 
custody 

apprehensidn of criminals and offenders’). 220. eS LN ee kt (PSS) 
Pivwew odd. yours persons, hearings 600) 207 fay SS sogan Ts (CFE} 
young offender assessments, placements, transfers...................0.00- (PSS) 
iry 

compliance with legislated standards for dairy, dairy analogs ............. (OMAF) 
inspection services at processing plants and other points of distribution ..... (OMAF) 
laboratory services, monitoring and investigation....................... (OMAP) 
MCeNismec a0 CEMilCAUON PYOSTAMIS V0. ci SO ae Le Pei (OMAP) 
cocesnocs, Credit Analysis Program «60s ss ced s oo RE eR (OMAF) 
supervising marketing boards established under the Milk Act ............. (OMAF) 
third party analysis of processors on behalf of the Dairy Farmers of 

Trai een Poe cipro A gcd eh Fa 4 a REEL VE RRR (OMAF) 
— See also milk 
Dairy Farmers of Ontario (DFO) Credit Proerain ss yaicues 8 ists EEE: (OMAP) 
Dairy Plant Audit Program, Distributor Inspections, Licensing and 
peti iedopdcn sands patente aids Sarr yeh Se RR, Sy ARO BOTS (OMAF) 
Jamage 

EivesoceDamave Prosrams?: ft Syms Tees EG Re tk es (OMAP) 
negotiates claims concerning contaminant damage to property ............ (OMAP) 
settlement of claims due to construction vibration, drainage/flooding, dust, 

ELA ARe SOI TN eee eT ie EE PP eas BSE Meg Bo (MTO) 
Darlington Provincial Park (Southeastern) ................... Garage Sate (MNR) 
latabase 
_ COSINE, official geographic.names, Base Data Infrastructure ............. (MNR) 
_ ERMES (Earth Resources and Mineral Exploration website) 2.0... (NDM) 

Bie ttns enn CH ecOndiiOn «52 foe. soa eee bee (MTO) 
Boing OMCISENeNe ert ae ees Soe Peet Oe rest So oe ee oe tes Pa (CBS) 
patented, leased and licensed Mining Lands in Ontario ................... (NDM) 
y care 
_ See child care 
eaf 
IMC aa MAIC TUNIN IME REIMI Rae e . .  cae sa fe re et GaSe ke (EDU) 
resource services to pre-school deaf and deaf/blind children ................ (EDU) 
eaf/blind 
_ Intervenor Services for those who are deaf/blind ................00.020-. (CFC) 
leaths 
_ autopsies, investigate sudden and unexpected deaths ....................-. (PSS) 
SORT IMNNS MEU TRISTE yo eet we ee etic cS ee coe (CBS) 
(ERTS EMSA DIR aR BR Ye PO oye AR Be BS eae oT ee (CBS) 
_ See also fatalities 
ates 
~ See Hansard 


eee CHSRIOMEL ete PRO OTAIN COS EC tk ter ee is o> SIE ates salad ek (FIN) 


141 
141 
141 
141 
151 
159 


151 


tag 


142 


146 
157 


666 
535 


546 
567 
677 
256 
565 


a2 
323 


221 
623 


269 
269 


389 
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debts 
collection of overdue non-tax debts owing to government .................. (MBS) 
deeds 
registration and. deposit... 27 scnikiae tats gala ek ee (CBS) 
dentists . 
Tee-for-Service.Payment Program /2., 25-2. shes os oe ee (MOH) 
designs 
bridges, manuals, reports, standard drawings and computer programs........ (MTO) 
standards and specifications for bridges on the provincial highway.......... (MTO) 
detention centres 
GOMECHONAlMIStitULIONS 25 sete oaks ates eee ee ecg ewe ee ee (PSS) 
diabetes 
Propram:cducation SErvices< ts aisK Care yk eee Serre tS lee ene (MOH) 
Pipital Dataiand: Maps 2 cic So wes hiner oie aerials uae eae eo as cara aien ee ae (NDM) 
directories 
Freedom of. Information Directony.of Records wien 2 ye tee 2 Se Ft ee (CBS) 
Government of Ontario Telephone Directory 22.2: 2.50%... 005.2. et ata . (CBS) 
KW WIGIAndéx to Services i aaiiis sen ew, SON 5 ies ee Cees oe eae nis eh tee (CBS) 
disabilities 7 
Accessroulity: Advisory Council of Ontario Wc. 2.12) cine See (MCZP) 
adults:with developmental disabilities... 75 son « eet eee (CFC) 
adults with developmental disabilities, community services................. (CFC) 
Assistive Devices Program ward.iof eat i. gtie td cie das wre pee ete a tie (MOH) 
assists with accessibility planning ...............: Ge Er a De he NT (MCZP) 
developmental, early intervention programs for students with special needs .. . . (EDU) 
Home. Oxygen Program oe. Sees ahs eae ee Se ee (MOH) 
learn oy demonstration schools-4.52. acs. 93. srasche sarrcns Honea ee ee (EDU) 
provides information on Ontarians with Disabilities Act 2001............. (MCZP) 
special services at home, assistance for children with severe disabilities ....... (CEC) 
Special: Services at Home (SSA) programs. rcseoe «ie win ween eet ae ee (CFC) 
disability 
adjudication, eligibility, Ontario Disability Support Program ............... (CFC) 
Children’s Lawyer, advocates rights of persons under a disability at law ..... (MAG) 
hearings, refusal, suspension, reduction of benefit, Ontario Disability 
SUPDONEPLOSTAs ore 25% Saas siege Es (CFC) 
income and employment support, adults with disabilities................... (CFC) 
tools to meet obligations under the Ontarians with Disability Act, 2001 ..... (MCZP) 
disabled 
information, Permanently Physically Disabled Program .................... (FIN) 
disaster 
Cntario-Parm Income Disaster-Pregramty 262 tac. tsa open ooo a ee a (OMAP) 
See also emergency 
discrimination 
address anti-discrimination issues, Ministry of Public Safety and Security ..... (PSS) 
employment standards 415.5 :ci gre Hes eens hu ae BG eect and eee (LAB) 
mediation and: Conciliation of complaints. cin. 25 aces ee oes he eee (MCZP) 
Ontario Human Rights Code, investigation and enforcement............. . (MCZP) 
public education and consultation, research into patterns of discrimination... (MCZP) 
See also human rights 
diseases 
drugs, treatment of sexually transmitted diseases, tuberculosis ............. (MOH) 
laboratory testing, prevention of diseases, Central Public Health 
Laboratory txs.5. 5 Wis say Be bs icc ne ee (MOH) 
occupational health, standards and.enforcement..................200000e: (LAB) 
surveillance of reportable diseases, outbreak control, immunization ......... (MOH) 
vaccines and biologicals, post-exposure treatment for rabies ............... (MOH) 


501 
270 
435 


678 
678 


587 


413 
561 


256 
256 
256 


204 
221 
234 
434 
203 
332 
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57 
7 
EeisputesiFearings PARAS CIAL MIMRAHETS SF se a tis os COMES a ite (NDM) 565 
distance education 
RAVISOIN eeLViCGs IO COlegms te aud. Sitges Siaunlieeonaus aaa ea Otte CEEUW) 5652 
PAINS ery Ce) SOMMUUCENINIOS 7 cai. Shape healer c ek cy EIA SS (TCU) 654 
District Health Councils 
research, identify and plan for district health needs... ......... 0 4.c.28000% (MOH) 459 
diving 
SL peunial Nea omd Satery verre.) SP es ous yo, Res ee hee es (LAB) 470 
divorce 
See registration 
doctors 
: See physicians 
: documents 
certification of Ontario Municipal Board documents ..................... (MAG) 162 
PO MoMIMelL SA ese eMOSCEIPUONS: « wk mers: bins Cons EP <b et esas eae (CBS) #260 
itario otatutesmmne megmiations: 2 2 S8 iy seer ee ee or (CBS) "+260 
PRIDE IS COULE IE Srscey Se Nee Oe are et a nn ead th LEME Hate FTE (CBS) 2267 
registration and deposit, deeds, mortgages and plans of survey .............. (CBSy > 270 
verify authenticity of affidavits and records notarized by officials/notary 
| PUB MC oe ts usr i ae bee Ri cue art yg Set es RS es OF TTR (MBS) 503 
donation 
central organ and tissue donation agency, research...................004. (MOH) 463 
donor 
| cotscue- card, padies for medical education :.:. <= ..2 V2 oe Pee (PSS)- 623 
drainage 
claims against the Ministry of Transportation due to construction 
Grama ce Moodine\. «<i theres eu Lee a das aga aell (MTO) 666 
Drainage Act, financial and technical aspects of projects................. (OMAF) 157 
_ Ontario Provincial Standards for watermains and sewers.................. (MTO) 678 
SAIOCCACH Mia be ain eR MaMa ea ie here) ees Bp ity he (OMAF) — 140 
Driftwood Provincial Park (Northeastern) ............. Rata eae oy The ee (MNR) 535 
drilling 
_ diamond operations, inspect workplaces, Occupational Health and Safety ..... (LAB) 471 
drinking water 
adverse dnnking water notifications 620 bie eV eS Ss en hs Fe (ENE) 367 
(Miguiy proerams. 3.0. Pein Wes SRA CLS AY aor OME Tee A: (ENE) 364 
See also water 
driver 
_ Canadian Agreement on Vehicle Registration, Drivers and Vehicles Office... (MTO) 692 
Primer une Wree arora ee lak ow bo IRE eS (MTO) 692 
RATS EAI APCERISEN OSA ELL S Sse 8 oad din RIBS UPS OR, (MTO) 689 
exammmation and licensing; Centeal Recioni (2 02... 2 Jad ade Se ek (MTO) 686 
licensing and conviction records for drivers and vehicles.................. (MTO) 692 
licensing, renewals, change of address, Drivers and Vehicles Office......... (MTO) 692 
Mioliarawnicic Accent laims himduiidodinieicas teers Tes (FIN) 394 
_. suspensions, demerit points, Drivers and Vehicles Office ................. (MTO) 692 
drug 
advice, matters relating to the Ontario Drug Benefit Program .............. (MOH) 429 
distribute Ontario Drug Benefit Formulary/Comparative Drug Index ........ (MOH) 430 
Die andeAiconol Registry ef Tresiment ss... ea ne et Dee ts (MOH) 415 
Drug.and Alcohol Treatment Information System -...2.......2..6..2..00> (MOH) 415 
Drug Quality and Therapeutics Committee......... Se Pes waciasie toons (MOH) 461 
eyaluares requests tormnlsted drag-products: 2.0.60. ee ee eM (MOH) 429 
evaluates scientific/educational material for health professionals ........... (MOH) 429 
- Health Network, process claims, drug use review, pharmacies ............. (MOH) 430 . 
physician liaison services relating to prescribing guidelines................ (MOH) 430 
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proceskes benefit Clans. ee. 3o os ens ae ee ent aE Tara 8 nt BME (MOH) 
quality assessment of drugs listed in the ODB Formtlary/CDIV ser) ee (MOH) 
recommendations on the interchangeability of generic drug products ........ (MOH) 
suirveillatice; quality control 2.25 cc Fh nr Ye es eae as cae a ee oe (MOH) 
Trillium Drug Program, prescription drug coverage .............0.000005- (MOH) 
See also pharmaceutical 
See also vaccines | 
Dyer Registration Ceértificate- PFA 2 a-Si Pee ores ce an Fee te eee te eee (FIN) 
Bart Rowe Provincial Park (Southwesterirk) qan-sew areca ee aie he es ee (MNR) 
economic 
indicators, demographics, interjurisdictional competitiveness comparisons...... (EOD 
information and presentation services to support investment ................. (EOD) 
promoting, assisting economic development organizations ................-. (EOI) 
resional development strategies; projects ‘cern 72 5 tan eee atyian Gee eee (EOD) 
removal of bamiers to: economic development sa: oo meee ao a ee (EOI) 
economic development 
Ontario Aboriginal Economic Development Program ..................0.-. (NAT) 
education 
Advisory Council‘on Special Education... ... . jg ease eee nae eee ee (EDU) 
appeal, exceptional pupil identification or placement...........:........0. (EDU) 
art programs forall ages: gnc. sediccint Bh BAR eee See eee (MCL) 
arts, archaeology and natural science programs for all ages ............. sae MEL) 
assessment, Education Quality and Accountability Office ............ as Bea (EDU) 
bilingual learning program, science, technology, northern environment ....... (MCL) 
blind, deaf, deaf/blind and pupils with severe learning disabilities............ (EDU) 
citizenship education’, 0.) cass Ole sila ghace We eck eee RR ee ea (EDU) 
courses, internship, residency programs, pathologists ..................... (PSS) 
Demonstration Schools, pupils with severe learning disabilities ............. (EDU) 
educational television networks .:i 2 o's-2 4. 2 ee ee ee eed ee ee een. a (TCU) 
financial assistance to postsecondary students, OSAP ..................... (TCU) 
fire services, certification and accreditation programs ..................--. (PSS) 
French-language schools, elementary and secondary ...................--. (EDU) 
tein, broader-cducation policy changes sas ar an ie eos cee aes (EDU) 
Grade:I-12 guidance and career education programy i2eA- Saw y .at o eo (EDU) 
stams advisory, services to colleges: ss... 4c 25's a. Se nl: ce (TCU) 
agrants; adVISOLY. SELVICES LOUUNIVETSINIES: «Sy. sie ns os case os oO Ean ae (TCU) 
in-service teacher education, blind, deaf, deaf/blind, learning disabilities ...... (EDU) 
Ontario Parent Council, parental involvement in the education system ........ (EDU) 
resolve disputes over provision of programs, French or English minority ...... (EDU) 
resource services to pre-school deaf, deaf/blind children ................... (EDU) 
television, TY O; TRO: ns 5 eS al ie A eee eee (TCU) 
See also public education 
See also schools 
educators 
See teacher 
elections 
conducts general elections and by-elections of Members to the Legislative 
Assemibly .... io c.. ees Arka d Sos os). DRS eee (OCE) 
Office of the Chief Election Officer’ ..ie2). 42573 AMS (OCE) 
research, public information, policy advice on the electoral process .......... (OCE) 


training, supervision of returning officers in electoral districts............... (OCE) 


435 


429 


461 
433 
430 
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electrical | . 
PPMP TOGUCIS. 6 <Wiuen res cree IOe ett In ae ces tuk Eilars eS (CBS)... 265 
pibier teareviccs antlanstqulations a 455 702k cabestaolapinuwnd Jaws viele (CBS) 265 
inVoResiIPn complain tite) rave Ne sips An waguensl dws. ye (CBS)'4265 
ately Made COMPU ANDCUNMY Sitttnt eke tomatoes ino Sh teal Secs wk. (CBS) 265 
Workplace Safety and Insurance sector services...) 0. .2..0.0.0c0eeeeceeee (LAB) 483 
electricity 
BDO mleciieityeACt, TOOK Arai ot igh dass eas itisita see acti lati tad (FIN) 391 
approves rates charged for transmission and distribution ................... (ENG) 337 
eS PCLT SS) Weg La) GS (tc os, RIN Rae ee SL EL a ae ee nO Py (FIN) 389 
Hnancial restructuring of electricity industry «eos 22s os eee ek oe eae (FIN) 2381 
legal continuation of Ontario Hydro, Ontario Electricity Financial 
LA poraliOuiar meen Farias, wate esd dist ny onpsie qaRlieti ne coed (FIN) 399 
licenses market participants, approves sale of distribution, transmission 
AR eMay et oie tao chit, seein 6! yeeros Vertelis. force Glad lee ets wank Ue trute ae J (ENG) 29337 
tet nerey Donte. went cke an Sa esa, meta dy Boe witepot Pia uheihies (ENG) ee S37 
policy on supply, restructuring, distribution and pricing......... a perio r « (ENG) 336 
regulatory oversight of gas and electricity matters ..................0.000 (ENG) 337 
RE Oe NR ia re Ree oR IN Lid ec Wo tei tok Bee OS eS RE (FIN) 388 
emergency 
Pe Mors province-wides a7 pain Weninadnen Sab lites wcthehnrd ue ee ae (ENE) 367 
OM AMCR SEIN ICES FLANCPANG-AIT actejouasaila th oe 2 oe eA hich eo toi weit Ss (MOH) 407 
coordinates search and rescue program......... we eh inGs ngaaiils set eae PSS) me 623 
Pipe roency: fosporsesermices). ose). te iiu dose klein. SGigew ice (MNR) 526 
Beer povmpeitastandards Goa. ha Soak sl dy Suc ais oo a eae a ES (LAB) 469 
Ontario Community Volunteer Emergency Response Team Program ......... (PSS) 623 
planning, flood and fire, prevention and detection ..............0..0.000. (MNR) 532 
Pronancih Panersency Response Platite-werleiieniicesy Hecihhs tiene (PSS) 622 
Provincia Nuclear Emergency Response:Platy e003 62 -iGe 6 Week ee oe (PSS): 622 
receives adverse drinking water notifications, pollution hotline calls.......... (ENE): -- 367 
_ response advice and assistance, municipalities and First Nations............. (PSS) 621 
PeSpOl st. ANG. CeCOMCIN { PIEPATCONeSS ote oso nw eis Se MEI alee oe (PSS). 620 
response, food safety and agriculture issues, 24 hour basis ............... (OMAF) 148 
Sespilis response environmental protection \.)... .ndglcdns Bees bo wheats a (ENE)#15367 
RIE VAR CSORSE Fh tess is gs hg vod hhc is isk oo ce kee Src, eR ae (OMAF) 148 
Rey ere ecial bark Soitheastein i hoi: ey eed sed EG ee 2 (MNR) 535 
Employee Ownership Labour Sponsored Venture Capital Corporation............ (FIN) 386 
employees 
adjustment situations, apprenticeship leading to certification................ (TCU) 657 
iealeramd carciy constriction industry, wus goa $4 cee cae ene eles eee (LAB) 470 
Rosacea Sater y. TININS ANGUSUCY. soc 6 Giea eta w oieec se ic, PRUE at Eads (LAB) 471 
PUR eaL ANA BG. SALCEY ise eee a eabtdiehs oo onp'k nk eo EROS ROR AR (LAB) 470 
Oe ronan ateiees Olan e. Sol ea Gel ey tL haere elt sarees (LAB) 481 
Pov neICOSINO emmplavines Sooo cnr isa Shady eer g SRS Ome te tetato eta (CBSie 297 
See also workers 
(ONIN Vos goo Ung REV ae, 0 ea ie HUE ae ne Se ge tO a (FIN) 386 
Employer Health Tax for Self-Employed Individuals ................0.0 00.000. (FIN) 386 
employers 
_ advice, workplace needs assessment, training plans, HR development ........ (TCUY 4 G37 
arbitration, mediation, collective bargaining.........0......0.00 cece eee (LAB) 476 
neath and safety (constriction industry, seo) Gis mh esMiiyoes eax Doalio. eau (LAB) 470 
CAE DIN Salty PERN PIT Veg Sturn? APyy aiden N ae w+ woes ce «aE (LAB) 471 
PEL NCI nad Keietua og of coat hoes oy ay lk ate ee Aeon (LAB) 470 
@ on-the-job apprenticeship training programs. 2. .....6... 0.26... d a eyedee. (TCU) 660 
pay equity, information, public education, complaint resolution ............. (LAB) 481 
| public education and consultation, Ontario Human Rights Commission .... . (WEGZP) iis 212 
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requests for the appointment of arbitrafors: SG). aac. ete ee eee (LAB) 476 
Workers’ Safety and Insurance, advice, representation .................00. (LAB) 478. 
Workplace Safety and. Insurance,:appeals. <1 vas..u..'<2j4g-7o ee eet eee (LAB) 482° 
Workplace Safety and Insurance Board, firm registration, classification....... (LAB) 483° 
Workplace Safety and Insurance Board, premium assessment, billing......... (LAB) 483 
Workplace Safety and Insurance, disputes over access to workers’ files ....... (LAB). 482 
employment 
employment and training program information to the public ................ (TCU) 656 
Employment Transition Program, employment accommodation ............. (MBS) 504 
Fob Gonnect< < be. F i cals cae eke Sates beet Sepa a ates «ee pd oe een (TCU) 656 
JobGrow and Training Hotline. s.05.. 2h ae ee eee (TCU) 656 
Ontario Labour. Relations Board < shay See a eR ee (LAB) 481 
Ontario-Quebec Summer Student Job Exchange Program .................. (MBS) 504. 
preparation, ‘adult literacy*and: basic skills: 2.09. 2a ae Ge See (TCU) . 656% 
right to equal treatment, investigation and enforcement ...........,....-. (MCZP) 212 
Standards: imimum terms and:conditions. Nn ea ek ca ee ee (LAB) 469 
Summer Experience Programy ik aerate ea ae ae acne cr nae (MBS) 504 
Summer Jobs Service. oe i. 22 8 6 a ar te ee. (TCU) 656 
See also jobs 
energy 
approves construction of pipelines, franchise agreements ................-. (ENG) 33% 
approves-rates charged: by utilities oi ice is Goth ch eee ae teeth (ENG) 337 
approves storage facilities and utility ownership changes................... (ENG) 337 
financial and economic analysis, industry, regulatory issues, policy and market | 
SUTCENTES cod 2 ELS a a es ee ie eae ri ae ek Bee (ENG). 336 
licenses companies that sell to residential and commercial users ............. (ENG) 338 
oiland-pas policy é(\orsis ioe os pc a a ea (ENG) 337) 
regulatory oversight, natural gas and electricity sectors .................... (ENG) 33% | 
enforcement | 
carrier operations, control and sanction proceedings ..................08- (MTO) 685 
CivileRemedies for Tllicit. Activities 27 ia ea a aie ee ee ie (MAG) 192 
complaints about police-conduct<.c5365 baie cei OS (PSS) . 629% 
complaints about police force policies; services -/c4..c8 ta Gs aN See (PSS) 629% 
courvorders. arising out-of civil proceedings... sta eae re (MAG) 183 
envirommenital: law's victocc8 oc we Riri jade ek pees eee ak a (ENE) 364 
En vicoumental: SWAT Lean i053. Dias oven case 2 oe ee ee (ENE) 363 
law, Integrated Provincial Compliance Program, resources violators......... (MNR) 526 
TRODLS CRAIN Ge wih oe 25 oe ce aioe a Rhein Toes coy ee eee ae eae (ENE) 363) 
Ontanedduman Rights: Code .2s.4u exer eu ee ee ete (MCZP) 212 
oversizeloverweil ght, permits ier oie 8 atk: SO es SR (MTO) 685 
public health:and the environment.24 5 4.01 25.--<c0tde on em ce ee (ENE) 363, 
tack/Bus operating licences i. .-uk,.ikiei< wath Ben. oe nae aa eee ed uate (MTO) 685 
VehicleEmissions Enforcement: Unit (Smog Patrol) vic). cs. coe nse as wos (ENE) 363 
writs of execution, summoning jurors for jury duty ...................0.. (MAG) 183 
See also police i 
engineering 
agricultural land yse.and the:Planning Act civ tira ig ee a (OMAF) 139 
standards Jhichway infrastructure <2. vss. oe te oo a eae es eee (MTO) 677 
English 4 
Oificial languages Monitor Program :...i5...2 caer ha ee cee (EDU) 327 
resolve disputes, education programs in the language of a minority group ..... (EDU) 332 
entrepreneurship j 
Small Business Enterprise Centres, Self-Help Offices ...................... (EOI) 342 
¥oung Entrepreneurs Strategy <... 4 ...0:0.%.. ete OR en ae ee (EOI) 342 
environment F 
adverse drinking water notifications and pollution hotline .................. (ENE) 36) 


KEY WORD INDEX 61 
appeals, environmental approvals, hicences; permits, orders. cg TR ee. (ENE) 367 
assessment, new and emerging environmental technologies................. (ENE) 360 
SOUR Mat RAED VeneS Begs SE SY cet Bhs eek abode as RS Sos oncalen®s wna oh de (ENE): -" 357. 
claims concerning contaminant damage to property..................... (OMAF) ~— 157 
classification, new pesticide products, annual report ................0004.. (ENE) 22368 
PSE MOG CMC A LOTT er MATA TAKES Hoi «citi. ox sore atonc teicher oe (ENE) — 359 
Pirvironmental Commissioner of Ontario <i): 202 o< sl) eRe em (ECO): -129 
environmental health, expert consultation and support.................... (MOH) 451 
environmental management, agricultural industry ...................... (OMAF) — 139 
TST Sng A Ge a A na eS ee (ENE) #57363 
geospatial data, data management for natural resource.................... (MNR) 548 
health protection, hazards from chemical, physical or biological agents ...... (MOH) 450 
RPOEN NN 1, AON OVI SIC LWOTK ger tigVL Ue occas od di hed dc hes bee UNE (ENE). 359 
a edne Ma aniicioncement-m. jen ne Nasty.) son eee ee (ENE) 364 
new innovative programs, pilot projects ................... MG Ae Seng te (ENE) 356 
UTE Tec 1 ie eS BAT A IU yo Rea ee Oe (ENE) $<. 3360 

_ permit development applications, Niagara Escarpment .................... (ENE): +367 

Peeper ntario 's-environment Ndustey oo. Sea ees nes os eS (ENE) 356 

: DUDE HON Sem Tale a tne Caius. he a Et. BT SRS TOE (EGCOy = 128 

EISEN CRS 0° (ESS I Sei ie fe eh ae La en Sate A ea (ENE) "357 
reports of spills, coordinates response actions, 24-hour basis................ (ENE) 367 

reviews government accountability for environmental decision-making ....... (ECO) 129 

__water, wastewater services to MUGS UNICS ets eee ert at coe hie (ENE) 368 

__ See also pollution 

environmental assessment 

| advice and technical guidance, Environmental Assessment Act.............. (ENE) 355 

_ sapprovals, licensing programs........... st Asa 6s a gy a) eo aR eral (ENE) 363 
archaeological and cultural resources conservation .................0-.00 (MCE). -= 303 
Be depUDiC eAtinGee tirana annie OE OY es Te (ENE) 367 
Ecotsin Soin sc Ol Pesticides: irra hern mk Gap. ok hae, ae (ENE) 3355 

: one-window’ service for regulatory environmental approvals ............... (END) <0 

Snvironmental Farm Plan Technical Support... .......... 06520... 2 200008 (OMAF) 140 

epidemiology 
expert consultation and technical support, research ...............0000005 (MOH) 451 

Beaty ter eatrertion Tax Credit: .60 As cA ok SE BE, 2h BGG. 8 IS, (FIN) 386 
ERMES (Earth Resources and Mineral Exploration websiteyen.n eae see (NDM) 561 
Ernest C. Drury School for the Deaf Residential and Day School Programs....... (EDU) 323 
Esker aes ronancialbark( Northeastern) =: .3.45):.o2.< ee A ee (MNR) 535 
tates 
_ administration, persons who die intestate, without known heirs............. (MAG) 190 
SDUG Gs oe a ASS to AURA LR Ohashi ON oO ea fe eat scm at Ae (MAG) 183 
Certificates of Appointment of an Estate Trustee ................00...04 (MAG) 183 
AMR Lets SACLE ELLE cue: ieee OE oss ld Sen ind Sa (MAG) 183 
xaminations 
_ development Interprovincial Standards (Red Seal) examinations............. (TCU) 660 
_ develops Ontario certification examinations ...........00-00 ccc ccc ee eee. (TCU) 660 
wood measurement, scaler Siicences Ae Pei 8 SE TCLS ET SE De (MNR) 553 
3xclude time on unpatented claims for performance of work ................. (NDM) 565 
xhibitions 
PTE GORI aT) GATING). 9 in dnt oo. Gi iuie anc ee ee (MCL) 308 
SURE EAR ei apt A a BOS coe erate eee, Stoke Suerte eas (MCL) 308 
arts, archaeology, natural science, Royal Ontario Museum ................ “(MCL) 313 
Ontarid science Centre, interactive exhibits. -.0.0-.0's... C2 SOP eee eas (MCL) 311 
xport 
RABE ROMs AEE EO COMDAINES Yr. 64555). ee Ea (OMAP) 144 
# New Exports to Border States Program...... 0.0000. 02. vee eledliveeewees (EOB? 353 


one-on-one consultation, counselling, market intelligence and advocacy........ (EOD) 
Ontario export sales to Latin America, Central Europe, Middle East, 
AfricalAstia oy sonteostiniie. 2 20S 2 Ss Cee ee (EOD 
Ontario Exports Inc., helps Ontario firms expand export markets ............. (EOI) 
‘wea Ontario Global Traders :A wards 22.02 Jae hl eee ee (EOL) 
Export Services = Video” 2(0.55. 90.4, 1. SER AR ei ieee (OMAF) 
Exporter’s Registration Certificate- FTA ........ 0. e ee cee cece ee cent ees (FIN) 
Exporter’s Registration Certificate - GTA.......-........--. >. seve Moab ae (FIN) 
Exporting’ Food tothe USA) “i. .02. Side se Rats SRR pe Neate + (OMAP) 
expropriation 
Board of Negotiation, settlements when real property is expropriated ........ (MAG) 
Ontario Municipal Board, land compensation appeals ...........--.+-+5+- (MAG) 
Extensions. Time yewscrn Sees SOR aa ee eee (NDM) 


[= 


FairbaniePravincial Park (Northeastern) = 5.4 cise sis a esas hae ae eo ee (MNR) ~ 
fall colour ; 
tourist attractions, Ontario Travel Information Centres ......;.....2...-.0%- (MTR) 
families 
Advocacy Office, protects rights of families receiving ministry services....... (CFC) 
family 
court orders for child and spousal support: .. 2. 2.0 2 os oo ne we ee See (CRE) 
domestic contracts, such as separation agreements ............--- eee scenes (CEC) 
Integrated Resources for Family Assessment, Consultation and Education ..... (CFC) 
prevention of family violence, Aboriginal communities...............+++-- (CFC) 
family benefits 
See children 
Pannly deesponsibility: 013 2.6) 0.0 chan acre tele eae - reds cyisigepeenuatchcams ale cama (CFC) 
Farin Business. Registration. «5.5.44... ss Oo! s-v ey Seaman ae ego ere a ede cantons (OMAF) 
Farm Implement Dealer Registration Certificate ............-.--2-.+-0-55- (OMAF) 
Farm Implement Distributor Registration Certificate...............-.+-555- (OMAF) 
Farm Implements Complaints Handling .............- 2+ - eee ee ee ee eet ens (OMAF) 
Farm. SoikSample Analysis +i... «« <ctte wpo horrid ae ees ees (OMAP) 
Farming and Food Production Protection Act Program .............-. eens (OMAF) 
Farmilands Property Class Tax Program... . J ....< «< +n) see aiut east io me (OMAP) 
farms 
See agriculture 
fatalities 
investigate mining industry. fatalities... . 62.0.) ape lnces oe one th eee oe (LAB) 
See also deaths , 
Pax er Vice: hae ced <a weaidce cas a ee Pe Se eee eae ne es (NDM) 
federal-provincial 
Ontario’s participation in major meetings and conferences ........-..-..--. (MIA) 
relations, policies and program issues, negotiating and communications : 
DAVIOE Orc ica onl ah oy bdie . da atties ealenpee ke as eae a ae (MIA) 
fellowships 
mental health research (2.0 f2 aed sh ow ws on Oe nse bi gees I ee (MOH) 
See also financial assistance 
Fellowshins for Studying in French | c2wis) amas 2 isso: Bee eae (TCU) - 
Ferris Provincial: Park (Southeastem):. =.°9s-d.0) Relaeive.>4al Satis oe (MNR) 
ferry 
between Tobermory and Manitoulin Island...........- 26-2 e seen ce eee eee (NDM) 


building‘and operating ferry services: $c: ..44(s. nae eis see ae (MTO) 


passenger and freight services, Northern Ontario ............. PRLS we eretdiats (NDM) 


Goce oe op hi eipami te RT SESE <a 2 anal eae Re eh cea ae) (NDM) 
| MANOS aOR AMeeriy PUOOTAMI cs fos ie. se bon vce fone been (MTO) 
ernie A pee HMTC Teme CAMIeS Vira Pe by ns oa a es oe (OMAF) 
_ festivals 

LoUpaT Uonimalasaspi Dicabons Siva Pois Guus oo. See x, (MTR) 

Field Crops/Horticulture Technology/Horticulture Crops/Greenhouse, 
PeSrrmenery ac epeeinity Crope™ st 4) « as dh death dawuats dle ted cook tk (OMAF) 
film 
meerouvice andwesenreir culfatal areas (ide facie wets. exten hf bu a Yoon es c. (MCL) 
approves and classifies films and videos for exhibition or distribution ........ (CBS) 

Ontario Government’s Film, eligibility for tax credit PLOSTAMS. 0). Sepa ds mains (MCL) 

Untaria Media Development Corporation 2uiics ous psls Acai haicds. oticedin. de (MCL) 

records of enduring value, Archives of Ontario .......................... (MBS) 

regulates movie theatres, distributors and video retailers ................... (CBS) 
| Pelco ion aNIAX imeatre, SI)-films . 59: 2 Pos Pek senses decdirlnce Leecs oore (MCL) 
__ Support to the Toronto International Film Festival, Canadian Film Centre ..... (MCL) 
financial 
— guardianship services, mentally incapable clients...).................... (MAG) 
‘financial assistance 

Ontario Student Assistance Program GUTS, CFs Lake AO oe ati sian Sage ay wt (TCU) 

OSA (Ontario Student Assistance, Prosrant)-svoiici eee ds so beta ee g (TCU) 

paying for assessment of capacity under Substitute Decisions Act........... (MAG) 

postsecondary students, educational costs, living expenses ...-............. (TCU) 


See also grants 
See also loan 
financial protection 


beef producers, sales barn operators and county: dealerse Foes Hint eee (OMAF) 
grain producers, dealer defaults on payment or storage .................. (OMAF) 
livestock producers, licensed dealer defaults on payment................. (OMAF) 
See also insurance 
fines 
_ Ontario Court of Justice, payment of fines other than Packimeye ois sehersits.s (MAG) 
Finlayson Point Provincial Park (Northeastern) < .. s./--2. 2. oS. etic (MNR) 
fire 
: appeals, Fire Protection and Prevention Act, 1997, Ontario Fire Code ........ (PSS) 
_ educational programs related to fire investigations................-.22.0-. (PSS) 
Mere UTS 9 eee acer ee Sa ae ok bak But wanes Laiewa (MNR) 
evaluate occurrences to determine factors that may have contributed to life 
EUnet Otten Sire ene, Cy eigt PO oe gO he as te (PSS) 
Fire Safety Commission, adjudicative agency ..................00000000. (PSS) 
PIR ee a as, COPECO PIMEERID fichciad on sav sk sea Sin Sse daslaatad hv oaks (PSS) 
forest, prevention and detection, aviation services ...................--.. (MNR) 
ANAS CMC, CMCEECUCY TOSDONSE SCFVICES ics days. \eln pivce sid ade de vad hws -(MNR) 
EME OE Hoag > ih nd re apis ica? be oe AB ek (PSS) 
regional training for municipal fire fighters ..... Ge Py PENI Sgr ee (PSS) 
safety awards to citizens, firefighters and organizations.................... (PSS) 
safety, review construction plans, education facilities, institutional, 
government buildings....... PEE Pes eae ORT St Ophea Lae (PSS) 
SNe UNE INDE io acetate re a TI. epee wie tare oop ala to eae, (PSS) 
training programs, curriculum assistance to fire departments................ (PSS) 
IT TS 2 A ie, REE ky ORE Ret ie e e  Oee (PSS) 
refighter 
(TS ar Mn 0, OS a as a a a et a a rad eer (PSS) 


First Nations 
Aboripuial Healing and Wellness'Strategy .... 2... ss ca Deed vee ecca cen (CFC) 
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311 
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662 
653 
189 
653 


143 
158 
158 


183 
535 


627 
626 
532 
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626 
532 
526 
628 
628 
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627 
625 
628 
628 
625 
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Constables, approves appointments) 050.072 iw ees te ee rae oe ee ce Yr O(PSSF 62909 
emergency response advice and assistance: shi se we ee es ee ee et (PSS) 7621 
See also aboriginal | 
See also native 


. fish 
See fishing 
fisheries 
fish harvests, fishing regulations:and stocking $2... se. P22 a es ae oe (MNR) 544 
fisheries and wildlife programs, Fish and Wildlife Advisory Board.......... (MNR) 554 
management of Great Lakes fisheries, Ontario’s fish culture operations ...... (MNR) = 533 
Outdoors Card and licensimg progranis Teun Ces ee ee eee eee a (MNR) = 533. 
research, climate change, impacts of invading species ................-..-. (MNR) 544 
restoration of Atlantic salmon in Lake Ontario 33.22 Sis ee ee (MNR) 544 
fishing 
HCEMCE Re ood h earthed ee ee Eee Re POE ie tc a RR alee (CBS)? "253 
LOUTISt-Mrormation,. pUDHCALONNS © aia en ate ee er (MTR) 632 
travel’counselling, récreation opportumities..2 27 eee a eon (MNR) 547_ 
Prizioy Provincial Park (Southeastem fi. £2. .os oe. Manes na ete te ae ee ee (MNR) = 535 
flood 
claims against the Ministry of Transportation due to construction 
drauta Fe/floOdin goss Fo eee ace 5 ee BRO weds Cis Ol ea (MTO) 666° 
damage, Ottawa River Basin, Canada-Ontario-Quebec a ue ETE, BAS (MNR) 554° 
emergency planning...“ eS eee A as Renan Caen oe Oe eae (MNR) 532 
partnership programs to protect natural resources. .............0-00 ee eee (MNR) 534 
food ; 
consulting services to the food processing industry ..................-.- (OMAF) = 152 
industry, one-window source of information on programs and services...... (OMAP) 140° 
industry standards on food grades, processes and regulatory compliance .... (OMAF) = 152 
inspection at processing plants and other points of distribution LIPO SREP. A (OMAF) 141 
inspection of food premisesi.s: is Ae FOL Be ase eae ge aie ra (MOH) 4527 
Ontario Food Terminal, central marketplace for growers and wholesalers ... (OQMAF) = 159° 
safety, 24 hour Emergency Situation ResponseTeam..................... (OMAF) = 148 


safety and quality standards, foods of plant origin ....................-. (OMAF) 142, 
See also agriculture 

forensic science 
Centre’ot Forensic Sciences 8. One ah as ti a Sees Se eee (PSS)  62@ 


law enforcement evidence’: 5. ik OR et Oe Oe eee (PSS)  62@ 
library: educational materials) 2-054), SC ee ee (PSS) 620) 
forest Z 
AVTOROPCHITY AGVISOLY: SELVICES 4/8506. Cie tee oe ee (OMAF) = 138) 
Alpooqumn Forestry Authority. 24 /.. ce Oe ee ee (MNR) 553, 
fire prevention and detection, aviation services, emergency planning ........ (MNR) 532, 
implementation of forest legislation, standards > 2, Y.205-7% Di ae ee (MNR) 532) 
Northern Forest Ecosystem Research, boreal ecosystems.................. (MNR) 545) 
Ontario Forest Research Institute, conservation of Ontario’s forest a 
I VSIEMS «sot nee. PEN ee 2 aL eG aa eae eres (MNR) 54m 
preservation, fish and wildlife habitat, soil and water resources............. (MNR) 5537 
protection of moose, wildlife and fish habitat, tourism values? Pores. 8 (MNR) 545° 
public miormation, publications |. qe ees ols sn ne Wee ea (MNR) 547 
regeneration, aesthetics and preservation of diverse vegetation types ........ (MNR) 553 
resources management, wood supply, licensing, wood measurement ........ (MNR) 532 
softwood lumber trade issues ©. 325s i. inl sas Oe (MNR) 532 
Workplace Safety and Insurance; sector services.) 8% 25a vee Bay (LAB) 483 
francophone 4 
eecults Htetacy: prberams «Ar os see c care ede nsw Uae eee oe ie ee oe ae (TCU) 65 


French ‘Language Services Act 2.4% 2.50. . ans Leow DOR ee ae ee (OFA) 4 
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information on the province’s French-speaking population ................. (OFA) 
See also French 
fraud 
control, Ontario Disability BIOL. EAWT ain ce tts BAECS Fly ihr) (CFC) 
Bene et LIC CLANS te 3 5s Drin oe Me ee PRES nti St beens (FIN) 
investigation, Health Services utilization and payment.................... (MOH) 
pipvconon detection, healtirsystem: 9.3. oj). dk a RA Ss (MOH) 
eterna OU PACMAN ko Neh en othe See Bye eh ee (CFC) 
freedom of information 
infonmation and Privacy Commissioner!) fo). 2) P28, SoS oe ue, (IPC) 
investigates wrongful collection, use or disclosure of personal information ..... (IPC) 
reviews government decisions about access to information .................. (IPC) 
Freedom of Information and Protection of Bcf wa) Qi ae Rete 2 PS Sy Soe SN (OMAF) 
Freedom of Information and Protection of Privacy ......................-.. (MAH) 
freight 
EROS ENA Men eg scien or en 4 Le ane yen Los ae (MTO) 
rail, bus, ferry, marine transportation, northern Antares OSS Goce elt (NDM) 
French 
advisory services to colleges, French latiouase cuuCalOir apo: gen teu (TCU) 
___ advisory services to universities, French-language education and 
SHLD CROSS, AES eS ree a A Saat nia Ph eek ace ie MEO e (TCU) 
coordination of government-wide delivery of French language services :...... (OFA) 
_ curricula for French-language elementary and secondary education .......... (EDU) 
rhc RRC UNC enc eS rib Men the ee me ey ee gt (TCU) 
= educational television network, TFO, TVOntario.....:...........:....... (TCU) 
me elementary/secondary funding programs....... 2... ..4 cee eeeeeecceeeecte (EDU) 
_ Hansard Reporting and Interpretation Services...............0--00-000-.. (LEG) 
puieial Languages MoniforProgram:: 42.050. .22.0:. oS (EDU) 
resolve disputes, education programs in the language of a minority BIOUD yc. (EDU) 
translation and publication of Ontario regulations ....................... (MAG) 
translation and terminology services for the Ontario Government ............. (MBS) 
See also francophone 
meontenac Provincial Park (Southeastern)’ 3.62260 2.02. cee (MNR) 
Bruit 
central marketplace for Ontario growers and produce wholesalers ......... (OMAP) 
expo Marketme, apri-food products... 025.5 .u ns nes ho be kee (OMAF) 
Foodland Ontario promotion program, brand, retail and client services... ... (OMAF) 
inspection services at processing plants and other points of distribution .... . (OMAF) 
licensing of processors, grapes, tender fruit, apples ..................... (OMAF) 
supervising marketing boards, commodity regulation ................... (OMAF) 
See also crops 
fuel 
International Fuel Tax Agreement...... reseiels mine Hoe ene Ta Ce ee (FIN) 
PAR ame EMU NMESCIV ARON aah 4s, 5a > Fe oes ee Cha (FIN) 
et cobeinnPeriti RDM ter Sac oe eS a ee et OOS | (FIN) 
Pe aranOn Permits henwencd@ TA). oi o...a2.0a. oe ve (FIN) 
mec! Acquisition Permit - Tobacco Curing (FTA) 2.03. ..0... 0000. 00. os (FIN) 
UE AN MN re a Seren core: BARU OMe.) 7 atotege os isi igs (FIN) 
uels 
collection and refunds, gas and fuel taxes......... MLE atepntgeh cearenhe Mie (FIN) 
= policy on supply, distribution and pricing... 2.2.00... 00... 0 ccc ccc ee cess (ENG) 
ding 
AIDS, community-based groups, Ontario HIV Treatment Network.......... (MOH) 
Bernont paueation pote chanced ie Ui rath Ai OES URS EES (EDU) 
Sanada-Ontario Spectal: Agreement, 224 00.602. eee a ws el els (EDU) 


secapital, water and sewage infrastructure ................5.c0ccceuceeueee (ENE) 


335 


152 


159 


376 


388 


387 
337 


413 
320 
322 
360 


Official Languages in Education Agreement ...........- 260-00 eee ee eres (EDU) 
Ontario Graduate Scholarship program... ... 0.2... cece eee eee eee eee (TCU) 
physicians, Alternate Payment Program ..........---. esse terete eee (MOH) 
program to assist sport, culture and tourism infrastructure in Ontario .......-. (MTR) 
student-focused funding grant regulations ...............-+.0-5-: ee adecaie (EDU) 
SuperBuild Strategy «0/2. << +s eee dei aes cae a oS a (MTR) 


See also financial assistance 
See also grants 


funeral 

consumer compensation claims, prepaid services not received ............-: (CBS) 

mediate consumer complaints is, tiene da yee oe eit eee oe ee ee (CBS) 

Ontario Board of Funeral Services, regulates industry .............-.--+--- (CBS) 
fur 

reconstruction of original fur trade headquarters, Old Fort William........... (MTR) 

wildlife-researcn 622 Aw oe la Re ce aie ee eee ae at (MNR) 
Fushimi Lake Provincial.Park (Northeastern) 2... 25. .2.- 2.4. -taes ems (MNR) 
GAINS 

DEO erath ANTOCDIAION i ot wn oP ca re SO dee ia nae aie a clr ai (FIN) 
gambling 

treatment, prevention and research of problem gambling ..............---. (MOH) 
gaming 

charitable and casino, licences and regulates at se cae ce eerie Se ie (CBS) 

Ontario Lottery and Gaming Corporation (OLGC)...........+-.--++++++-: (MAG) 
Gaming Control Act, 1992 3 csc aio use deh 4 “an Sec aco (CBS) 
garbage 

See waste 
gardens 


botanical. Niagara Packs. 0.00 <i. ~ 2 .ucp «suri. «2 pga le ec are eae 
Queen Hizabeth Gardens es oo 5 nak" s/cfeta ev ayeen cae gee a 
Reval, Botanical. Gardens. ooa0c.4 xi) aiache aces pa)-” sada ris tay ae ea ae 
gasoline 
policy on supply, distribution and pricing .........- 26-25 esse eee eee eee 
EN PATIO. eka wines sgid as 5c Tapas Sin tcl nme i's SCutad som i oa a 
RgASORINIE REGEN ca 525. Soa Sa 0 + dod oo < & 0 Wane, nme gus aba mM TE pd ea oe ae 
Gazette 
Oritaric: Ga Zette, POLCRASS 752). 5. vpuew har aden neh ai ee pena na gin 0 i ase sn 
Ontaria Gazette Subscriptions: <6). ve ninGhe eae niace pasate Ben a ela tie ee ie 
General Mining Land Information: «6 01> ee. «cuneate a) xs mri ans Re 
bee) Hoferprices Ontario... sg. ona.5 5.2 kcncin: #2 2 ak tees eet! haat igi ieee 
keeortemnigal Analyses”. 2 eile ulate x sie: na 9> a 4 cc oon ipa is mete 
geodetic services 
develops and publishes standards, guidelines, specifications for surveys... ... 
Global Positioning System, COSINE database, Base Data Infrastructure ..... 
geographic names 
Geographic Names Board Act, official geographic names database.......... 
Ontario Geographic Names Board, recommends names to be used on maps . . . 
geology 
field investigations on known mineral deposits ...........60.-0+0+0-0-5 “ 
mapping of bedrock and mineral deposits, Precambrian Shield .............- 
publications, Mines Library <..% <<.» 0035 w6:0.0 va «4-0 &Qejeern pend wiateatheret Sains 
Speorh ysis: PRO eranth 0 x ae sn 0.01 = nn % n'a ne psn One no did i ee gi ie ea ee nae a 
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| geoscience 
_ Assessment werk submissions, Pancbmesclainns 9), Ce i es he: (NDM) 
laboratories, research quality geoanalytical data......................... (NDM) 
RC a URL IE Te Te tn et ete po (NDM) 
RCL SL DERE VR NY eee A ee eS ET pee (NDM) 
gift shop 
golly SO TRA DEG eS ie de mR (LEG) 
GO Transit 
_ interregional public transit service, Greater Toronto, Hatnilion . of. 2s Ae. (MTO) 
golf course 
Rape ES Ne IEA DT ei Ce ots alo oes vido Se es oe (MTR) 
Ponder Park Way Grol Coline sine! 55 yr eas fd ey Fe ee a (MTR) 
|, Upper Canada Golf Course, St. Lawrence Parks.................... 22... (MTR) 
grain 
collection of wheat samples for the Ontario Wheat Board Survey Aled. 2458 (OMAF) 
eee areotan T COHEOLON FLORIAN 74 ¢ bes sce b adeno Phe bed pos oe DB (OMAF) 
licencing and inspection of grain elevators and dealers .................. (OMAF) 
sampling and weighing of grain at export ports ........................ (OMAF) 
Petty -pomreainiplinwob Spain: oo. SRE UY net niece: bows waive Asie (OMAF) 
__ wheat head/soil sampling, analysis for the Canadian Grain Commission... . . (OMAP) 
See also crops 
ain Dealer Licensing and Financial Protection PRN Sra es PERG: aes (OMAP) 
Grain Elevator Operator Licensing & Financial Protection Pivgram eves sae (OMAF) 
eae A Maanrterl tT OLOTION Es Tare: 8 sooth 127) Wk QD ote xs NE Gu ee, as (OMAF) 
grants 
administration, accountability for operating grants to school boards .......... (EDU) 
ea VEER BCUVICES UF UIUVERSIHDS ie fou hielo ee ane Bal a viene a (TCU) 
_ financial assistance to POSS CONMAEY SIQGENIS eats foe SB ye se ay (TCU) 
| mental health research............. RES (A RR SAPO RRS Se ese REN ee oe OO (MOH) 
operating and capital grants to colleges... 2.50... cece ce cee cece ce cee. (TCU) 
promote accessibility, equal opportunity in business and services .......... (MCZP) 
_ pupil accommodation and student transportation .................-.---... (EDU) 
_ special, capital and operating grants to universities ......... Pie APO ene Aide (TCU) 
_ Working Partnerships, Aboriginal Community Capital Grants Programe." 2 z+; (NAT) 


See also financial assistance 
_ See also funding 
srants to Provincial and Community Recreation Organizations ................ (MTR) 


a CREO ACC. Dau LA aang Or ere QU! rs Tet tm ie te Sa (OMAP) 
reat Lakes 
merisneties and resources management... °.........+ 2+. sees secu. t.. (MNR) 
_ fisheries, impacts of invading species, gobies....................-...... (MNR) 
mreenwater Provincial Park (Northeastern) ...........................2... (MNR) 
rievance 
| constituting boards of arbitration, appointing single arbitrators .............. (LAB) 
SPMMEINAUE SoPsy OLIOWANCES RT Res Pine SF) seh) mu Jt gin 3 SETS (MBS) 
mcrown employees; public service. 2... 2.2.5) ete eos (LAB) 
_ maintains a roster of qualified arbitrators ........................... 2... (LAB) 
sid oe ROSS as Regi nea SA cen aft Soll ne a als eae Ro eee eae (EDU) 
meniy take Provincial Park (Central) :0o 256 fin Bey ee (MNR) 
meranteed Annual Income System 90 eee eB ee (FIN) 
uardian 
Children’s Lawyer (formerly the Official Guardian) ..................... (MAG) 
financial guardianship services, mentally incapable clients ................ (MAG) 
_ investigates allegations of serious harm to incapable adults................ (MAG) 
| mentally incapable adults, personal care guardianship services ............. (MAG) 


masen nC remmpcacmaetais Creates, hh eS ee Se emer py cd Mok (MAG) 


ae 


FE SISEEY Te ee Ea ee ae etre aa ok oe eo cee oe. (MAG) 


requests to: appoint guardian >. es... 2 ae Ri Se ieee Asie oe z.. (MAG) 
Halfway Lake Provincial Park (Northeastern) ..... 26.222. s2 eee eects ce eee (MNR) 
handicapped 
See disabilities 
Hansard 
purchase; Publications:Ontario=:... Se 224 oh leks, Ha emis i ee ema aa (CBS) 
reports,available on the:Intemet 25 fs. se F nein g e iie eee eea (LEG) 
verbatim transcripts of the sittings of the Legislature, publication ............ (LEG) 
hazardous waste 
Information: Network! <2) oy ee Tce ee ae a an eee (ENE) 
management, minimization, diversion, recycling ........ ate a Beeb coer tha a (ENE) 
health 
aboriginal, health access centres, promotion/education ..............+.+-+- (CFC) 
Academic Health Science Centres, Alternative Funding Plans.............. (MOH) 
ambulance services, land and air transportation .2.-....8.2 0.i0t essa (MOH) 
appeals, decisions of the Ontario Health Insurance Plan respecting 
eligibility and payment ore sce ie SE ree hater nanan (MOH) 
appeals, decisions with respect to licensing of independent health facilties .... (MOH) 
appeals: Employer Health: Tax-aicc iit aise ee oe ee eee aera eee ee (FIN) 
appeals, self-regulating colleges, applications for registration .............. (MOH) 
appeals, self-regulating colleges, reviews decisions of complaints 
COMIMMIECES 5 Fass. ee Ree ee. Ce ee ae ee es ce (MOH) 
Community Health Centres, integratéd primary care: . o2.0. 22 ees Jee ee (MOH) 
District Health Councils, research, identify, district health needs............ (MOH) 
Employer Health Tax applications “P57 oS a gerbes a pepe kent a Nes Ze (CBS) 
Hamiy Health: Networks, primary: CabGig oo ccs sre eee tie eee em te ee (MOH) 
family, injury prevention, expert consultation and advice ................. (MOH) 
Health Tax for the Seli-Employed'applicationS’ sof 00 et. cs he are (CBS) 
- Independent Health Facilities, diagnostic tests, treatment and surgical 
RELVES eS bese hens Mase sci d ashe apd MP soa tece ee petteae, Ad a See ieee aE (MOH) 
jniormation. Employer death Tar ig... ata ap ew cak thea see ae oe ae (FIN) 
Network, linking pharmacies with the Ontario Drug Benefit Program........ (MOH) 
Ontario Mental Health Foundation, grants, research..............-0.0000- (MOH) 
public health agencies, health promotion, disease prevention programs ...... (MOH) 
public health, research and evaluation, epidemiology................4+4-- (MOH) 
Mionien.s Health Gounei GSecretariat ctr. oases otarealan ctepel elie imttigcaae (MOH) 


See also medical 
See also mental health 


health and safety 
appeals, Health and Safety Inspectors, orders and decisions ................ (LAB) 
assessment. of chemical.and bidlogicakapents -;S-sisc soi): ..¥ei tee Boise ec ue. alee (LAB) 
COSCON TGUSEL Yn oo aise wc a ale Bata oon ae on pan gee (LAB) 
hazards associated with inactive, abandoned and orphaned mine sites........ (NDM) 
industrial, all sectors other than construction and mining................... (LAB) 
MURMSAINGUSITY oo es es Ss + eo ee ee es 8 ee ee (LAB) 
occupational, information’ .*, }+okie 4k apie ep alba aoe eee (LAB) 
statistical analysis of occupational health data ... 0.0... b eee ee eee eee (LAB) 
Workplace Safety and Insurance Board ................. Sy ee ne (LAB) 


workplace, Small: business Services: .).4:5 s:4:0:6-4'< pa ws ole oases Rae Sa (LAB) 


190 
190 


535 
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alth insurance 


he 
appeals, decisions of the Ontario Health Insurance Plan respecting 
| SAE UNEY TMD ANE TD Emre Ata sik, (ow cics alpaca. co RE, SEATS (MOH) 
___ investigation of irregularities in fee-for-service claims.................... (MOH) 
MEE CHUOUINCCICAL CHAITIN | intr By), he pan yet ees (MOH) 
recommendations, eligibility of snsured'services#ie 2 ariel sp aa) etedobss (MOH) 
_ registration, information, issuance of Health Cards ...................... (MOH) 
registration of eligible health care providers ....... DEA tet e isare ety hata (MOH) 
_ See also OHIP 
Bee alin. Professionals Recruitment: Pours fois, oe Se oe ke (NDM) 
REE Seem S OTP AMAZIN OMe a 26 oe talk lal le Eee BA RUE OD (MOH) 
Meenyer Wires £00 Cniario Acricuitire, o.fer. Deol ao. eo. ee (MAH) 
hearings 
_ appeals, decisions on General Welfare Assistance (GWA) ................. (CFC) 
appeals, decisions on Vocational Rehabilitation Services (VRS) Family 
UATE SES UE RAS 1 a nM Oy gh ar te a (CFC) 
appeals, designation of archaeological or historic sites..................... (MCL) 
appeals, environmental approvals, licences, permits, orders................. (ENE) 
appeals, refusal of archaeological licences 2.32.) )00 0.0: 006. eke ee ee 4 (MCL) 
applications for registration to self-regulating colleges ................... (MOH) 
Uo SiO RP alge hacen Nie Gg GES paring LR ES (MAG) 
capacity to consent to treatment, admission to a long-term care facility ...... (MOH) 
consolidated, Environmental Review Tribunal and Ontario Municipal Board... (ENE) 
decisions concerning hospital privileges, appointments to hospital 
SUGARS CUVEE See Alchrinee Oi dy itis Gare iawieis Ace GaP Te eee Fad a bh (MOH) 
BESHULES Day EQUITY +..ceen sos Re ws erage BO ETI SHAT Sh oot a a (LAB) 
employer representation, Workplace Safety and Insurance Board ............ (LAB) 
Pe atts EUS WATTONS cake oa. SY ok ene cee ee aed Cas (MCZP) 
incapacity to manage property, allow others access to clinical records ....... (MOH) 
information on matters before the Ontario Miumecmal /Boatd: <5 5.050 es, (MAG) 
land use planning, development charges, ward boundaries, expropriation 
COMPENSAtLOR Fe. RO SiE SMA ALT ET ACC c FeUCAT SMeRaMe Go Marl enc § Sede MRE es et (MAG) 
MMS Colas pUiCs. eel hoc ei i ee alee TRE (MAH) 
municipal designation of property, historical or architectural conservation ..... (MCL) 
refusal, suspension, reduction of benefit, Ontario Works, Ontario Disability 
SEP pire ai tae se che y  Halbls: Circe Poe douse Wee cae (CFC) 
Pevie eevee peroneal custody 3.4 Tio: (aE ettiy ee a din Sey ad (CFC) 
rulings, Ontario Racing Commission Judges, Stewards officiating at races... . . (CBS) 


:) 
i 
ae 


See also appeal 


patitis C ; 
Ontario Hepatitis C Assistance Plan (OHCAP) ..:...:............ ey CH (MOH) 
ritage 
advice, technical assistance on heritage conservation and planning ........... (MCL) 
conditional contributions, forgivable performance and incentive term loans . . . (NDM) 
Cootes Paradise, Mediterranean Greenhouse, Royal Botanical Gardens ....... (MCL) 
funding assistance, community museums, local historical societies........... (MCL) 
Heritage Community Recognition Program .............0.0c cc eeceeeeee (MCL) 
identifying, conserving and managing archaeological resources ............. (MCL) 
manages, restores provincially significant historic buildings ................ (MCL) 
natural heritage protection, partnership programs...................--04- (MNR) 
negotiates conservation easement agreements with owners of heritage sites .. ..(MCL) 
__ Northern Ontario Heritage Fund Corporation. ...............0000-00000e (NDM) 
Danrintleriace Pommibation.s. 0 ws ot. ew lt he. ce eee i oe lo ies (MCL) 
Ontario Parks, protection of natural/cultural heritage .........0..00000000. (MNR) 
programs, Doors Open Ontario, Young Heritage Leaders .................. (MCL) 


7 Provincial Historical Plaques Program .............. ey tae aes eee (MCL) 
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303 
569 
a12 
303 
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534 
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rt ee : | ie KEY WORD ane 


register of designated heritage properties ...........-- see eee ee eee ee eee (MCL) 303 
See also archaeological 
See also conservation : 


highways 
GarrieHienrorcement: 2S. 6 Pah haba ek otete va ie ae ene. e cen anew es be ae pe atin (MTO) 684 
construction materials, quality standards and guidelines ..............-.-- (MTO) 679 
construction materials, testing and analysis ..... $s eS ees ee (MTO) 679 
constriction..Ontario Provincial Standards .; 7. ¢:sinyo Se sae ees (MTO) 678 
design publications and manuals ..........- 262-0 s eee eee eee eee ete (MTO) 678 
standards, traffic signs and signals, illumination and speed limits ........... (MTO) 679 
traftie acesdent information Tiles: 7a) yf seas 5c ee cee weil cae ee (MTO) 679 
See also road 
hiking trails 
tourist information, publications <i.0°.X .Niogigs aoa ke ee ee Se (MTR) 632 
See also parks 
historic | 
attractions, Sainte-Marie among the Hurons, Discovery Harbour ............ (MTR) 639° 
sites, Niagara Parks Commission: <2...) 2 0).%)., 28 tae eS BE A Ra (MTR) 643 
Wacledoms. Cabin Historic, Site, St.Clamr Parks en; jai te ae eee (MTR) 644 
historical 
artrArt Gallery. of Ontario oo) i co ie pais gete eae set nati eae ara 4 ele aie are Wee nee (MCL) 308 
designation of property for conservation, hearings .........-....--.0+-+555 (MCL) 309 
manages, restores provincially significant historic buildings ..............--. (MCL) 310 
negotiates, monitors conservation easement agreements, owners of historical | 
Diwali ss sis 2S ae Lo cle Ce owas pois» a yn rosy alan nee el eae aa (MEL): Sig 
Provincial Historical Plaques Programe osiync0sy hoe neces = ee ee oe (MCL) 310 
history ; 
Old Fort William Historical Park 20: Sots ce eee a, oe he ec ee aa ee (MTR) 640: 
HIV 
See AIDS 
hoisting 


Materials testing, wire ropes used in mine-hoisting installations ............. 
holidays 
employment standards, rules on paid public holidays, vacation pay.........-. 
home 
appeals, Ontario Home Ownership Savings Plan Act..........-..+----+5-5- 
Ontario Home Ownership Savings Plan, information...........-.....-.+5-. 
home care 
See long-term care 
home for the aged 
See long-term care . 
Home OxycenPrograni yh ce oe kere = ergs @ «ote ace one Senn ee ee 
homeless 
Homelessness and Family Violence Programs ............06 0. ae ee ence ee 
Homelessness Prevention Progtams (ii o/2.8 Oana) die ae alee ee 
horticulture 
crop technology, courses, factsheets, technical production packages ........ 
Royal Botanical Gardens, scientific and research institution ..............-- 
tours and educational programs, librarye2)sk ac. “ainsi SR eee FR 
hospitals 
advocacy and rights advice to inpatients, psychiatric hospitals ............. 
appeals, hospital privileges, appointments to medical staff ..........-..... 
housing 
adjudicate landlord-tenant disputes . .. 0... 60. se ee te ee We ee ese es 
assisting developers of affordable housing ....... 2... 264+ cee s ee es Re ee 
construction of buildings, Ontario Building Code 


ee Wf &, & O° 2 6 fem @ Sie Sle eo mere. eS 
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forms and information brochures, landlord and tenant matters.............. (MAH) 517 
maintenance of existing buildings, municipal property standards ........... (MAH) ~§ 513 
management of province’s liability for social housing .................... (MAH) 514 
mortgages made available by the Province of Ontario .................... (MAH) 516 
municipal administration of social PROUSTINO Cre he eta hee tac ete Vink EONETD (MAH) 514 
Beer artery 1s irs (OL On anton ptr ee see i Neat TEPER STATIN det ay be’ se? (MAH) 516 
Bee iene, MiCIparcOntnoneeis gai phe See a ee HE (MAH) 516 
Benen cit abdlysis or Housing markets ot tm Be gee tt (MAH) 513 
supporuie conspimer protection legislation. 2. ¢ 0 Ue Se bho (MAH) 513 
supportive housing initiatives, MOHLTC Homelessness initiative .......... (MOH) 416 
human rights 
Eeupigilies ait vi avons Bears son ET a RD (MCZBPy ** 212 
investigation and enforcement, mediation and conciliation of complaints 22°. "CMCZP) 212 
Prono Minall RIviis COMMISSION Set ne. ek ee ee (MC7P)""212 
ieseatch joto pattems Of cdiserimination.. 2. So ee (MCZP) 212 
See also discrimination 
Human Rights Tribunal of Ontario........... RIES sarees HU PER tose egeenr ta oahy cos (MCZPY "212 
hunting | 
lS tan Lagann. cha ete leh Mee tematic elated og Saale (OBS) or 295 
_ Ontario Moose and Bear Allocation wichy Ory OMtCe sek rte ee ee (MNR) 554 
_ public information, travel counselling, publications, reading room .......... (MNR) 547 
Seeetiolmrotniation publications eo. se ee Ree eit, Bie 1p (MTR) 632 
1ydro 


See electricity 


JT of Middle Distillate Fuel Registration Certificate RRA iiss 4. 2alpy Siete (FIN) 388 
IT RcpistauonCertilicaic Ga Akan, FANS ani roi Som are ge. jonas (FIN) 388 
PRATT SEMIS ot pe te cer sth reece, GRE LI I SEO Pope aie (CBS) 298 
mmigrants 

_ Business Immigration Program, information seminars...................-.. (EOI) 348 
mee weomner settlement Program Be hai Mr a eat orate, (MCZP) "205 
Beorter s Kovtun Certificate | PTA i My Ga ey ee ee (FIN) 388 
porters Repistration Certitioste=G PAM Pie fe eee They fea OL (FIN) 388 


n- -office and in-field Geological Consultation and Advisory Services .......... (NDM) 567 
ncome 

appeals, Ontario Guaranteed Annual Income Act, Income Tax Act............ (FIN) 391 
come tax 

See taxation 
acorporation 
- See business 
BE DOPRUDIP UE EIISINESR Nie ON OS PRN Paes Ho) Sok Sih eee Ry I (CBS) 289 
| Ag of Business/Non-Profit Corporations 272 Fes ee ee TL (CBS) -"267 
273, 279, 281, 282, 285, 287, 288, 291, 292, 293 


ndians 


| See aboriginal 
idustry 
develops apprenticeship training programs, materials ..................... (TCU) 660 
_ develops competency-based training programs................-.000-0000. (TCU) 660 
formation service 
_ labour relations and collective bargaining. .............. 0.00 cece eeeeee (LAB) 476 
land registration, Teranet Land Information Services ney Pudge aerate 2 Ura LH sep be ender | 
Beitistey ot LransportaniOn |e occ ey ers Sere ae ted dae Sedo (MTO) 664 


Workplace Safety and Insurance issues. ..... 2.0... eee eee eee eee ee eee . (LAB) 
See also bilingual information and referral service 


TirfORmMAtOMESELVICES oo ose ee 9 = weep ie ast eidscaah Soar Neen cee Ptah (CBS) 

infrastructure 
investment policy, Ontario SuperBuild Corporation..............++++++-++- (FIN) 
municipal investment in vital public infrastructure ...............-+.-5--555: (FIN) 

injuries 
compensation, result of an act of criminal violence .............+-+.-+--- (MAG) 
occupational health and safety, construction, window-cleaning operations ..... (LAB) 
occupational health and safety, mining industry .............--+.-.--+--5-- (LAB) 
occupational helath and safety, industrial workplace ................-.---: (LAB) 
Workplace Safety and Insurance Board: 2.2... 2. Pe aa ede ge si aaa (LAB) 
See also accident ; 

inquests . 
POT ORIET SCE 0 Ee oie ik RS a oT a ra ee (PSS) 

inspection 
abatioiss aneat inky aciiawigd SERS rs aa eae eee peer cie tsoses (OMAP) 
CONSUMER DIOlECHON 1h avin! Seen eG won wo eee sa Sri a tn andes eee (CBS) 
dairy -preductionprocessing plants \ avr tee Si. ae Be oe re ie alone (OMAPF) 
fPrenenred: tobacceh isso oie a ana ae ie ecg sak on ede ci a oe (OMAP) 
food, processing facilities and other points of distribution ................ (OMAP) 
sraimelevators and ‘grain dealersie. cq Meilldis cose on de ee neh a Sica es (OMAF) 
Ontario Structure Inspection Manual ........ RE ee, hae coke bal ee (MTO) 
standards: fire:safetyer sisi Sa ee ate oe eee (PSS) 
MERE eee tic aces bai dicate an Ie Wiaeh em as lap a cactoceele te a ae ee (MTO) 
venice, Central Region wou Fehee 6 oie ncaa Gir etme eee Seo ee ee (MTO) 

See also building 

insurance 
MOPICMMULALA ASS 03s veces een st aul oe See ee MD eR a ee aN ke (OMAP) 
approval of insurance rates for automobile insurance, actuarial services ........ (FIN) 
approves automobile insurance rates (premiums) and risk classifications ..... . . (FIN) 
automobile: accident benefits utilization, trends: dei dein slowed ec ae ee (FIN) 
compensation, people injured in auto accidents when no automobile insurance 

Osis ecco elk ell eae Oe bea ak eee eee Sr (FIN) 

complaints, business practices of insurance companies ..............++.+++5 (FIN) 
Croptsnrance sss, iho ets Gk DR rahe ae Aah ig eT as Sen (OMAP) 
decisions of Ontario Health Insurance Plan respecting eligibility, payment. ... (MOH) 
Deposit Insurance. Corporation of Ontario 2.3:n2200 sities oie ee lee) (FIN) 
deposit insurance for individual depositors to a limit of $100,000 ............. (FIN) 
disputes over adjustments of loss on crop insurance contracts, appeals ...... (OMAF) 
enquires: Crop Insurance::s.o ic. 5 ats oe tia Se ahd ee a eae (OMAF) 
final level of appeal, Workplace Safety and Insurance ...................-. (LAB) 
government’s insurance needs, acquisition, claims.............-..++---0+- (MBS) 
income and premium tax on insurance companies .........6 2-0 e eee ee eee (FIN) 
investigation of inappropriate fee for service claims...............2+2+5-- (MOH) 
licensing of companies, life insurance agents, corporate agencies, adjusters ..... (FIN) 
mediation, arbitration, appeals, disputes between insurance companies......... (FIN) 
Ontario Health Insurance registration, payment of claims ................. (MOH) 
public trust in the regulated sectors, Financial Services Commission .......... (FIN) 
recommendations, eligibility of insured health services ................-.- (MOH) 
review antomobile insurance forms 3+: au5-ines ds|8 Saw ate sae eee (FIN) 
review automobile insurance underwriting rule of filings..................-- (FIN) 
Statutory Accident Benefits Schedule of the Insurance Act ..............-.-. (FIN) 
Workplace Safety & Insurance claims, advises, represents workers .......... (LAB) 
Workplace Safety and Insurance Board, frontline services.............+-++. (LAB) 


Workplace Safety and Insurance Board Services, small business employer .. . . (LAB) 


WORD INDEX 


Workplace Safety and Insurance, representation, advice to employers: .4issiie bs (LAB) 
_ See also health insurance ; 
insurance board 


business registration, Workplace Safety and Insurance Board ............... (CBS) 
Workplace Safety, advises, represents workers................----2.2. 0... (LAB) 
Workplace Safety and Insurance Appeals Tribunal ............. Pt TH alee (LAB) 
ey orkplace Satety and Insurance Board ¢.<......<. cies. -.. ose (LAB) 
ECPI ESS Gy Sa aS lh ere” eae aaa, ee ne NCR” Neb ena (TCU) 
international 
analysis and advice on international issues and events...................... (EOI) 
helps Ontario businesses expand sales in Latin America, Europe, Africa, Asia. . .(EOT) 
helps Ontario businesses expand sales into United States, European Union ..... (EOI) 
investor assistance service, manufacturing and tradable SCIVICES |x, CP ISIN ERE 3¢ (EOI) 
Market Ontario investment, International Sales ........................... (EOI) 
trade promotion programs, export missions, marketing, Agri-Food......... (OMAF) 
(ToS BoC 0c) re fos ce © en en (PSS) 
‘nternational Fuel Tax Agreement (IFT me) Licence GUAR A: divcncime. oY so (FIN) 
nterprovincial 2 
| Interprovincial Standards (Red Seal) examinations, skilled occupations ....... (TCU) 
_ Ontario’s participation in major meetings and conferences ......... ‘Seer S (MIA) 
relations, policies and program issues, negotiating and communications 
| MER te Rte Wie mete i ca 8A or co ut PURPLE py oat Caldie baeag (MIA) 
ntestate 
ee Serer CUINISITALOM be nite Saws oes ooh oe I Sth ae Dig: (MAG) 
nvestigation 
| adequacy and effectiveness of policing services...................----... (PSS) 
BR ORION a eter nd) a Ee oe bP wore Nae goo, (MTO) 
contaminant damage to property, Environmental Protection ‘Act........... (OMAF) 
SS EP TRRLEW She CE SIN ty Rater AD. ae eat ET hacn en ae em Ae Sem (ENE) 
BP ERIECHOES Ae Digna alge «nats ae yu, a BES Me. (PSS) 
_ independent investigations, allegations of sexual impropriety, Correctional 
| Te RATE STC 9 T8) fer cigar BRIG DE oe fee a aeRO at hele RO rs Ne ae (PSS) 
PAL AA EA OGBONS opel Pe in eo tii efManA Wi Lee eid oo (OMAF) 
= Ontario Human Rights Code complaints..............00. 0000000022206 (MCZP) 
_ Tesource violators, Integrated Provincial Compliance Program ............. (MNR) 
| serious injury, circumstances involving police and civilians ............... (MAG) 
_ significant violations of policy and procedures with respect to offenders ...... (PSS) 
| tax evasion, fraudulent grant and tax credit claims ...............000.-2--.. (FIN) 
ea ay enna hee APE ee aetna Pea he ak py cutee pe (FIN) 
ivestment 
appeals, Community Small Business Investment Funds Act ................. (FIN). 
Ses NCAS AMP EMION PLOStann 9th 0. a dtp alice ve 5) news nce. (EOD) 
_ Capital Investment Plan Act, Ontario Financing PUUNOUTY Vance ting tea (FIN) 
information, presentation services to attract, expanG mvestment -~...... ¢ soa cas. (EOT) 
_ infrastructure, Ontario Superbuild SEO EMOPOTIING ae cee tec nia te AE a ee ese (FIN) 
international investor assistance, manufacturing and tradable services ......... (EOI) 
BPE ie ement A Comm TIA soci PAST Be Oa ance OD era bce te. (EOT) 
_ market mineral exploration and development opportunities................ (NDM) 
- Market Ontario investment generation activities in the United States .......... (EOT) 
| Market Ontario investment, international markets ......................... (EOI]) 
' marketing, promoting Northern Ontario ............00..0-0 0-00 cceeeeee. (NDM) 
' negotiations of trade and investment APTCEMECIES yiercte-. dices Recah mae ek (EOI) 
REY Be Reg sc Vern tt, Se {ene a ne ea ee i a (FIN) 
_ program information, Ontario Investment and Employee Ownership Plan ..... . (FIN) 
EE TUN En dak Ona oaet ents Aer ee nme OP eee ee eee (MAH) 
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396 


391 


351 


supports food processing client investment needs............+-++000005: (OMAP) 

tourism and recreation, promotion of Ontario as a place to invest ............ (MTR) - 
Investment Readiness Test. s..256 2c ec ie ee ee ee teeing ane (NDM) 
Ipperwash Provincial Park (Southwestern). ... 2.2... 5.62. see eee eee eee ees (MNR) 
Issue and Renewal of Prospectors Licence ..... 6... 50.5.3. e ee ees Sey OAR (NDM) 
Ivanhoe Eake' Provincial Park (Northeastem) e278 00 3. Vee f4tc A ee ee (MNR) 
jails 

correctional institutions 4.5 +.) ea Binge ss iehe SESE TaT a att <2 Rw ae a Eke (PSS) 
Way: COMMECE Soc es 5 Eh Ra ee ik Ca eiow LS kok POR EI eee hs Sara arene crores (TCU) 
job mart . 

DUDM SAG coe eas Ye 5, Bw nacatte ae SRA BGs wpe Sie eee ae ae (MBS) 
jobs 

apprenticeship opportunities, Auto Service, Construction, Manufacturing, Service 

Sector juss 5 - + imeespitaie aescag es Teta BES heed eked ete Siglo ace a (TCU) 

construction workers and contractors, ability to work in Quebec .............. (LAB) 

Fob Conmeet 5 3c ces atte ers ci e e e  e cie Nee eeeeiomere CTCU) 

JobGraweand Traine Hotline iy. Poe s hes estat ee ga as e (TCU) 

Ontario Youth Apprenticeship Program ........... PP ye rien. ten (TCU) 

skilled trade. Jearning by doings. so. pike Vso a ee oe tee oor etn eee (TCU) 

standard, employment and adult literacy services. .........--+--+++eeeeees (TCU) 

SurameriJobs:Sérvicestenchis. os Saad o sade Bee ae ee ee “tip eee ae 

See also employment 
Jehn-E. Pearce Provincial Park (Southwestern) jini cnoc Be. Pee is eee (MNR) 

- judicial 

appointments, recommend candidates «0.04 «sues sity a Se cise De = ste (MAG) 

prosecution of criminal cases before Ontario courts ............-.+-.0++5: (MAG) 
jury | 

COURLROLVIGES chs pe Hs et es OP Re RS Bh ioe See oe (MAG) 

Gutyesummoning JULOTS.. se ies sd a Vee Semi ee bien beeen we (MAG) 
justice | 

See judicial 
Kakabeka Palis: Proviticial Park-CNOMiHwesteri so «<0 fs. cusr oblate ies aa (MNR) 
Kap-Kig-Iwan Provincial Park (Northeastern) .............-- ee esse eee eeee (MNR) 
Kettle Lakes Provincial ParkoCNortheasterm) to 2. aco ores oscar os) ee ta ee (MNR) 
Kilibear Provincial Fark.( COMirdl bra a. ty teal ce he pea ass Oe gnlal ian oc, ean ee (MNR) 
laboratory 

Central Public Health Laboratory, testing and prevention of diseases ........ (MOH) 

environmental testing, consultation, research {2S Sha ele ee ee (ENE) 

licensing, Laboratory and Specimen Collection Centre Licensing Act........ (MOH) 

Public Health Laboratories, testing, prevention of diseases ...............- (MOH) 

Bervices -aari-food: Oe Ss A aa PO Oe Gan oe eee (OMAF) 


testing, quality control of pharmaceutical products. ................-.0005. (MOH) 


testing, transportation system IER SE Bush Steen cto ES yan aE (MTO) 
labour 


assistance to those facing workforce adjustments (e.g. business closures), ..... (TCU) 
employment standards, information, website ........-...... 0000. cece cue. (LAB) 
internationally-trained individuals, access to trades .................2..... (TCU) 
training, apprenticeship, employment preparation ....................00.. (TCU) 
labour relations 
advice, elementary/secondary education governance ............... 00000. (EDU) 
appeals, employments standards, health and safety inspectors ............... (LAB) 
cataloguing arbitration awards for public availability............. Ae pet panes (LAB) 
Bpooesuive Amicements library a. ane ee tee ots A Teter (LAB) 
PON eatis wr Ulta labour practices {ols a! ei. 2 oeeiened sl hak etalon (LAB) 
Pie EROS TIMI OCIS “ihn ters i este RT APN NE wa ie OP oneal (LAB) 
labour relations/collective bargaining information database................. (LAB) 
Mediation Services, conciliation services before strikes, lockouts............ (LAB) 
monitoring the progress of arbitration proceedings. .................0000. (LAB) 
Office of Arbitration, constituting boards, appointing single arbitrators ....... (LAB) 
Clitcets EL apourKheaions Board...) cero hes es ene ene eet wes (LAB) 
represents the employer in labour relations matters in the OPS .............. (MBS) 
trade union certification, termination of bargaining PICHES- RRA A eat dae tec. (LAB) 
Labour Sponsored PAVeCSUTIOR MP TINGS chron te kee herd ea bl Cela a ae (FIN) 
make Nipigon: Provincial Park (Northwestern)). 3.2. sige ce ee cee el (MNR) 
Lake on the Mountain Provincial Park (Southeastern)..........:........00-. (MNR) 
Lake St. Peter Provincial Park (Southeastern) .......... Pade es ER eng eA (MNR) 
Lake Superior Provincial Park PINGRNEAMWCEN ia. Stas wie cnt SA ci a te ey se (MNR) 
lakes 
ireheries wmidiite pariershapprosrams 2 2 wo Te es el (MNR) 
research, fisheries, impacts of invading species .............2..02..00c00. (MNR) 
research, restoration of Atlantic salmon in Lake Ontario .................. (MNR) 
See also water 
land 
Aboriginal land claims, negotiations and settlements ...................... (NAT) 
administration, registration and acquisition of mining lands ............... (NDM) 
agriculture policies related to land use and the Planning Act .............. (OMAP) 
GR Cn ae Stics2e BS Cac Se al ee b saad a sa eM ie ge ee OC aE Soe (FIN) 
cadastral surveying licence, Ontario Land Surveyors membership .......... (MNR) 
COMICS MUONS A POPhLIOlla ty catty en es oy ee meee ee ts (MAG) 
computerized access-to mining lands information ...........:.........+. (NDM) 
Crown Land Registry Program, preserve Crown land title PCE TITY peaee aes 2 (MNR) 
Ow rt alamUrveyine, eeOdeliC Services. ous ss ee ce eee we cn eee (MNR) 
GeoSmart, improve access to land information services................... (MNR) 
information, Land Transfer Tax, Provincial Land RISER Pete a ea ok J abt bel pee Mens SAL (FIN) 
lard claims nevotiatious wesenrch i S48 ey PRS (NAT) 
land use and resource development, area south of Big Trout Lake........... (MNR) 
Legal and survey issues arising from registration of documents.............. (CBS) 
Mining Land Tax, administration and collection ......:2............2.4-- (NDM) 
North Pickering Land Exchange Team, Oak Ridges Conservation Plan ...... (MAH) 
Ontario Land tnformatiorwtnfrasiructnte:... 2 Se ee ees (MNR) 
partnership programs, liaison with Conservation Authorities ............... (MNR) 
protection of life and property, floods, drought, erosion................... (MNR) 
public access to Crown mineral rights, development of mining lands ........ (NDM) 
fenisiry oii iene. foeoras, cleoiroma searele 8 PP CP Es Soe SIS (CBS) 
resource management responsibilities relating to Native people ............ (MNR) 
surveyors, Council of the Association of Ontario Land Surveyors........... (MNR) 
- Titles, Registry, deeds, mortgages and plans of survey..................... (CBS) 


use management advice, environmental issues ...................0.0000-. (ENE) 


679 
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470 
654 
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321 
48] 
476 
476 
481 
481 
476 
477 
476 
476 
481 
487 
48] 
386 
525 
258) 
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533 
544 
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520 
564 
139 
391 
553 
162 
564 
534 
546 
547 
376 
pa 
aot 
294 
565 
513 
546 
534 
534 
564 
271 
526 
353 
270 
362 
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See also Crown land 
See also real property 


Land Transfer Tax.:..iicaicone Sie sea ee eae ee ee eee (FIN) 
land use planning 
applications, appeals, Ontario Municipal Board ....................0000- (MAG) 
approvals, education, training and communications ...................... (MAH) 
Geographic Information Systems (GIS) applications ...................-. (MAH) 
identification and promotion of new planning practices ................... (MAH) 
mineral exploration and development activity ..............00.00 eee eaee (NDM) 
research, analysis of land use planning issuesiieis ie wa, ei ee (MAH) 
landlord and tenant 
hearings; landlord-tenant disputes 5.2... we ye ee OL, eee (MAH) 
information about: renant Protection: Act <2. occ. r ewe ee ot ee eS (MAH) 
Landlord/Tenant Application Processing "Avert oF Or eas ee ee (MAH) 
lands 
appeals; Mining and. Lands Comimissionet 72 ee. oe eee (MNR) 
language . 
Intant Hearing Progtam ©. <:.5° 5 ooo kas wae Dn on Pe ee Se, a (MOH) 
Languages of Instruction Commission of Ontario ....................0055 (EDU) 
Official Languages: Monitor Progranrs) Ae ene oe ee, eee ee (EDU) 
Preschool Speechiand. Lancuage Prostam™ 225 va eet wo eee ee (MOH) 
resolve disputes, education programs in the language of a minority group ..... (EDU) 
lawyer 
Children’s Lawyer (formerly the Official Guardian), legal services.......... (MAG) 
represents personal, property rights, persons under a disability atlaw........ (MAG) 
layoffs 
See employment 
ECBO Brand List: With: Vendor-and Agent‘ Namies'< 6s: a0 oc oe on, ae ee (CBS) 
LebG- Piswor ConsignmentiAgents< 1.20. ve aioe ona sae area ee (CBS) 
BSC CIN EATIO ACCME LISLE 7.655 cic bay hi seehls date a etiaeh ah Mem te aes aoa iene nee (CBS) 
BOLO People Places Numbers-< 6.) one cit ser eect sa aaa ener eae (CBS). 
Lob.) Store Name and Address Directory... c.a4 - leern ern an eae (CBS) 
legal aid 
Gelveryor SELVICES ID ONLATIO’ ;:.,.. Se sae. oa a crn eas ane ee ee (MAG) 
legislation 
bills and regulations, shop in person and On-line (POOL) Web site .......... (CBS) 
cirrent sesstonal ‘documents tabled in the Houses 20.. o sues eee ee (LEG) 
Legislative Assembly, enacts, amends and repeals legislation .............. (MEM) 
status of legislation (bills) from current and previous Sessions .............. (LEG) 
See also bills 
legislative 
iinevnoum and catcteria, Luck Shop... 0s). 29 6. 0e se scien c el eee cra (LEG) 
dratumerservices for bills and regulatonse 5 cs oc ete ee eal (MAG) 
filing and publication of Ontario regulations, translation in French .......... (MAG) 
in-housesecurity services, Legislative Precinct, 1.1, /.<.c< « a oeandbenseentes Pde (LEG) 
Members’ Public Disclosure Statements, Integrity Commissioner............ (ICO) 
Ontario Legislative Television Satellite Network, ONT. PARL. ............. (LEG) 
prepamuon of annual statute books; us: A eaten chdcanln (hciierdees saaeaee (MAG) 
Legislative Assembly 
considers proposals for legislation or bills ............ 00.0000 cee eee eeee (MEM) 
general elections and by-elections of Members to the Legislative Assembly . . . . (OCE) 
Legialaiwe. Building tours; gift-shon....0.3%-oreyib eres eons nie amareaain (LEG) 
Page Program, Student Usher: Program...: ;.aFa. 844s Bae ee ee eo (LEG) 
procedural and administrative support to Standing and Select Committees .... . (LEG) 


public inquiry service and tourist information ....................000000. (LEG) 


P 
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legislature 
Prencir and English thterpretation services)... Fi. foes vo a ons oan elev ae (LEG):...4126 
Index information on Hansard for the current and past sessions.............. (LEG):), 126 
maintains public disclosure statements of Members, Executive Council ....... (LEG), .<3124 
verbatim transcripts of the sittings of the Legislature, official report 
PRS OTL UA Decl apm alc eT baal ok pe ae cuca er Chcksgar sn lenas'c Iragln w wie (LEG er ekZ6 
LIB 
OSES LT, ai Sern Maem g Bee Magan ea GRO sn ACW Le enna, Senn: ee ma (LEG) 2125 
libraries 
moval Ontario Museum specialized libraries... =. eid 2s als ei ow (MCT) nnd be 
library 
Se iteresC nce ad oaCIVH AINA, eo Sug. hc gpetes vuln a Pe (MCL): 23508 
botany and ornamental horticulture, Royal Botanical Gardens............... (MICE) 249312 
pramiteming Research and Learming Tibratyig icc 6 sosee vo biai odeialenens aepck (BIO) iS 1 
BoC eet eICIIS AAD EAL Va eerie lize ee ce a en (LAB) 476 
educational materials, forensic science ..... fc cae Ree ees ane cet a GL GAO (PSS) 4.620 
EA Tape eee Sif leaner are eR OE ae ae adeere th, sor oecdiatet (MTO) 694 
EME Day EQUI DEOR TANS. ye 6e sc Ss, ceisler ao aC ne ete an nk (MCL) 303 
Pree iiviet als Pele eNCO AINA CY. 805 Suds sasaki Specie ce oid diois wk Pa, (NDM) 567 
Mines Library, publications on geology, mining and mineral resources ...... (NDM) 562 
_ Ministry of Culture, Ontario Library Service - North.............. Sear ms 8 OE ae aL e 
Ministry of Culture, Southern Ontario Library Service .................... (MCL) 314 
Rs Pa ESOT COS a ges yee eh gp a tee, oy ae (MNR) 547 
SRS hs Wy ttl tia OR OUI CAMDLAL Ye ioe Beleags tod ate. es bay shu Cec ste og Pa (MTR) 640 
POW ee Cale WIR A ADT ar Vitis co NE eerily anivwee sa oie a ik. oy cate is (PSS) 616 
Public Libraries Act, Public Library Services Awards ..............000000. (MCL) 303 
' research and information services to MPPs and staff, Legislative Library ...... (I.EG) 923 173 
small business start-up resource material, Northern Ontario ............... (NDM) 575 
licence 3 
= appeals, Child and Family Services Review Board... .... 2.6.40. e0000.00- (CBS). 298 
| appeals, Commercial Registration Appeal Tribunal .....................0. (CBS). 298 
REG DY TENTIAL pein wie een sce ig Ba ada ote oto ee aw dbase (ENE) 367 
appeals, Licence Suspension Appeal Board (Transportation)................ (CBS) 298 
appeals, Private Vocational School Review Board.....................05- (CBS) . 298 
me bcels ithe Financial Protection Procrattice..« iwc ke sd xl vce wean oe ee (OMAF) 141 
PLEO RNS Gobel sag Tite ade get i SMS aR Le haga ROI Se Me eet Or eee eee en (MTO) 694 
cadastral surveying, Association of Ontario Land DHLENOVOUS. teins baat Porta cast a (MNR) 553 
_ charitable and casino gaming, lottery schemes, DINSOS FARES see Fg th otis io hOB Sloe 
HUTT BI GT L701 0h 2S ec es ge et Song aa ees PON RON gi Pipe emer Nae SE a pte ibe ORT PRE (CBShe v755 
liquor and liquor licenced premises, sale and service ..................004. (CBS) 5297 
Mining lease and licence rentals, mining lands...................00.0005 (NDM) 565 
Motor Vehicle Inspection Station (MVIS) licences ..................00-. (MTO) 686 
CORRE ee ee WET RIL VENER TINTS a cnc acacn crores os atk co ik Rees coeds kin BEM (MTO) 686 
refusal.of archacéologicalilicences, appeals’... }Whiw 20) Oo ua ole ee owe ale (MCL) 309 
Review Board, Agriculture, Food and Rural Affairs Appeal Tribunal ..... . ~~ (OMAE). 157 
RAMs ON SHICASUREINCHEL Fi dec se es a St a SE (MNR) 553 
BP ra CPG PETIT CSUR ii ti ncn th ee pete Btw) Fe oa (CBS).,.<297 
theatres, video, DVD, film distributors and video retailers.................. (CBS)555.261 
CRE /TUISIOE TALIA RG RICE SSN FG 0 iF alot ya oc oh Hino UR REAL eyes (MTO) 686 


See also permit 

See also registration 
Pepe etl Papininaio mR arinese ys ete cP tite oes acc aepvice 84 eeMhe HEE (CBS) 299 
licensing 
educational software, administers programs ......... es. wos sds os uo ee Seawue (EDU) 326 
Peryernmental aint ale sh SS ik eR a eS ek Cs saree 4 (ENE). «9355 
dinanciniinstinitions and intermediaries. ..-.. ..% £6 dsodGew ekalen Caen wae (FIN) 396 
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Fish and’ Wildlife, Outdoors Cards. i Fre cee ese Oe (MNR) 


erain elevators; dealers. -..c. sce Ae a ee ae eae (OMAF) 
medical laboratories, specimen collection centres ...................2.--. (MOH) 
processors of regulated commodities ...... a nA i ne er eae (OMAP) 
programs, environmental. SSeS A Se ee ee eae es ee (ENE) 
race track operators, teletheatre locations, racing participants ............... (CBS) 
records. for drivers:and Vebicleses 2 iii rata ores i eke cafes ae aac eo (MTO) 
renewals, change of address, Drivers and. Vehicles Office ................. (MTO) 
requirements for the sale and use of pesticides ........ SR et ae Roe (ENE) 
lie detector : 
tests; eraploymient staridards” <3 30 he ox) oo a ere ee ee (LAB) 
liens 
file nollee ol security agreements 17S A A PRE cae rae Fee emery on (CBS) 
non-possessory, repairers.and storers of goods} 22's Sy PVP a ae eae (CBS) 
paper’ and electronic registrations and ‘searches -. 47. 2.02 A. eee ee ee (CBS) 
liquor 
licences, sale and service of liquor, liquor licenced premises................ (CBS) 
Liquerc< onttol Board of Ontane .. foe in bi oan ee ee eee (CBS) 
sale, ‘distribution; production; importation..2) <5. ee eee (CBS) 
petra Occasion Permit Oss 222i Se ee Caen Te, Sct aes (CBS) 
See also alcohol 
Lighor eMrorcement (o4.e og eh d hos he ces ok ee ee (CBS) 
LAGUOT LACENCES (co sein MPa sia iP NO dele Mek oe aN A can ee (CBS) 
literacy 
adult. basic Skills: oc 3's SPARED AOS PES Set ee Sed eee eh ee (TCU) 
Anglophone, Francophone; Nativé and Deaf 577.02 eee (TCU) 
funds programs offered by community agencies, school boards, CAATs ...... (TCU) 
Outario’Secondary School Literacy Course 25-2 ee ee (EDU) 
PCAC AGC BASIC SEIN ro ses a seal he oa) Rage: aus gupta ora coh ea eae (TCU) 
[neracy-and Basic Skills Progra. "2. 3 2 RO a ae ee (TCU) 
litigation 
constitutional matters? f32066e ks eS Ss SE re a eee (MAG) 
lépal representation of the-Crowi vee 2a0 ys oe eS ee ee ae (MAG) 
livestock 
claims, damage or injury caused by acontaminant...................... (OMAF) 
Dagimve Programs. 5 25 052 pts RR wt Ba bee che ae a ore ae (OMAF) 
genetics, nutrition and animal health improvement technology programs .... (OMAF) 
inspection services, processing plants and other points of distribution. ...... (OMAF) 
licences, Beef Cattle Financial Protection Program.:. #2)... 2.36.6... 205.9 (OMAF) 
management, livestock and alternate livestock species................... (OMAP) 
meat inspection, proper disposal-of deadstock. >... Uhre ee a po (OMAF) 
medicines, legislation and regulations; -CU72O8, LS. ie ee (OMAF) 
on-farm quality assurance, production systems programs................. (OMAF) 
protect producers in the event a licensed dealer defaults on payment........ (OMAF) 
veterinary inspection services for abbattoirs and sales barns .............. (OMAP) 


See also beef 
See also meat 


[rvestock Medicines: Act Programs. ot Pe a eae eat a (OMAP) 
Livestock, Poultry and Honey Bee Protection Act - Part I: Wolf/Coyote 

RCCRIACUEE ROOST AN 65 ie oe apn oo as BOSE eo ae ee (OMAP) 
Livestock Poultry and Honey Bee Protection Act -Part II - Damage to Honey 

Bee Colonies by Bears Compensation Program ....................000. (OMAP) 


Livestock Programs - Beef, Dairy, Swine, Equine, Sheep, Poultry, Aquaculture 
and Alternative Species 
loan 
farnt Programs xc ocak Ue oe BP cg bec Sa eet (OMAP) 


533 
151 
433 
159 
363 
299 
692 
692 
353° 


469 


268: 
268 
268 


297 
298 
298 
20% 


297 
297 


656 
657 
657 
326 
656 
657 


193 
193, 


157 
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~ loan and trust companies, JICCRSING. 22... ut. es 3 I ee eae ae RET (FIN) 
loan application to support municipal infrastructure projects................. (FIN) 
aPnAMO El MIT Al PA ITEACHONS PONG) ile... be ducds os Dense bok oe, bck (MCL) 
public trust in the regulated sectors, Financial Services Commission .......... (FIN) 
Peistmeon, Sccumty agreements, liens .. oss. dete iod Lessuetieatcs (CBS) 


See also financial assistance 
See also grants 


EE CERRO spel Cie nk ea ee a 8 Seat (TCU) 
lobbyists 
See registration 
RE TCS APOREC Ng aay cet ti  citi Mac se ne RIE EHS Sa ome cok (NDM) 
RE SET RMTON FSG ARES Cate AE re ens ra NK od le hla pe ak gs BIEL ods (rg Aga (NDM) 
lockouts 
conciliation services before resorting to strikes or lockouts ................. (LAB) 
illegal lockouts, adjudicates labour relations matters ...................... (LAB) 
RS COMMITS dt ehh Sealy tl a: essai Vea ae Fo RE A we dk (NDM) 
logs 
See timber 
Long Point Provincial Park (Southwestern) ..................... PE eR Pe sD (MNR) 
long-term care 
eligibility determination, support services at home and in schools........... (MOH) 
Biaciities, nursing homes, homes forthe aged»... 0.0005 6). . oee (MOH) 
facilites, standardsand-puidelines ot sy 24d pak ces eca da ice (MOH) 
grants, assistive devices, ostomy supplies, needles & syringes, oxygen....... (MOH) 
Levels of Care Classification of long-term care residents.................. (MOH) 
meng Term Care Redevelopment Project 40006 h2 4s SP or ee. (MOH) 
mepablic information on programs «22220 ) als eee ee Pk Pee (MOH) 
_ service information and referral, Community Care Access Centres .......... (MOH) 
ibe Term Care Seles em eR RE TTA Ty, Sra ae eC SY EAS bobo (MOH) 
ottery 
iat on TOME! inet Cee eee we Be Sate ee Nee Ee (CBS) 
province-wide lottery games; Ontario Lottery and one Corporation ...... (MAG) 
umber 
See timber . 


AacGregor Point Provincial Park (Sout wesiem org 8S UY salcice aia Geinenlee (MNR) 
chinery 

resolves disputes regarding the sale, repair and safety of farm machinery .. .. (OMAF) 
BacLeod Provincial Park (lori western) = +o)... keane iy ooh edie dan so (MNR) 
aintenance and Access to Documents Filed Under the Mining Act ........... (NDM) 
ees core HOE RSS aU RE Oey Loe: lees Nene Re ee RUE Clee Av IREE Loe ot aN en (CBS) 
Bn Aen me Remrrcont an Ve TICENICE s)he vk wiles oo ew Oe Rael (CBS) 
anufacturing 


| services, assistance for international investors ..<. 2...) ) {i cece edecncceken (EOI) 
_ Workplace Safety and Insurance Board, sector services.................-0. (LAB) 
aaps : 
ES TOE RR age Sk SEO eet TN Oe ae nee ote (MNR) 
_ geological, aeromagnetic maps covering Ontario ............. Kd ED eae (NDM) 
geophysical mapping of the bedrock and mineral deposits, Precambrian 
PUNE SAR trauma ke ou efi aa doe & REAR A Paka (NDM) 
Precnrmerinn Teiots tl te Searle nS gig Pike ed a sic, yc Rw Le BS (NDM) 
sepurchase:gt Ontario geological maps «2... .0.4 eo. ec acawewcal. daekiss (NDM) 


396 
401 
310 
393 
268 
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3713 
573 


477 
481 
573 


220 


455 
455 
414 
434 
414 
449 
435 
455 
413 
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200 
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See also cartography 


Mara Provincial Park (Central). tate ake oo ees cee thc soe (MNR) 
marine 

database, identifying, conserving and managing archaeological resources ..... (MCL) 
Market Revenue Insprance. (Agriculture) 22a Wako ee a eee (OMAF) 
marriages 

Certificates of Registration, persons authorized to solemnize marriages ....... (CBS) 

tesistration, certificates, Searches: sie «Un wae See a on ee (CBS) 

i statishtes 57 Paratees rope ueab rae iin has ele octane ea a eget at ea ee (CBS) 

Marten River Provincial: Park (Northeaster) aus: eco oer eee ae (MNR) 
material | 

testing, wire-ropes, mine-hoisting installations.....................20008. (LAB) 
mausolea 

repulates, HCeNSeS jo.e-3 sy. secs saat tS ae es ee (CBS) 
MGI Sermiées (Reports) 2c. a: sd saccade Se ee ee (NDM) 
McRae Pomt Provincial. Point (Gentral) 2.2): a ee ee ee (MNR) 
meat : 

Hispection. Hcenced: AbatOIls jus os ons Souk te oe eee ee en enters (OMAF) 


See also beef 
See also livestock 


Wrediationn ie oie ae segs oc ee ED a, ae a eared aie (MAH) 
mediation 
between municipal police associations and municipal police services boards ... (PSS) 
consumer compensation claims, prepaid funeral services not received ........ (CBS) 
dispute resolution, conflicts within the Ontario Public Service ............. (MAG) » 
disputes between insurance companies over accident benefits ................ (FIN) 
employer representation, Workplace Safety and Insurance ................. (LAB) 
humanaights violations, Boardof Inquiry 4:4 54S areas Sees eee (MCZP) 
labour dispute, conciliation services before resorting to strikes or lockouts..... (LAB) 
Oniano Human Rights (Commission: =. 55. nase: connie ne eer (MCZP) 
medical ; 
assistanceo. injured workers: )<9-ip ak Si edeanes eee leani ath eee eee (LAB) 
reve wlnappropriate- tee for service claims sce aah ines eee eee ae (MOH) 
treatment, diagnostic tests, surgical services, Independent Health Facilities... (MOH) 
See also health 
medicine 
livestock, legislation and regulations........ Sap Ba ais ge Nao Ace, occ (OMAP) 
reculate-the practice: of. veterinary. medicine 6. t.sae2 ser ess ae (OMAP) 


See also drug 
Members of Provincial Parliament (MPPs) 


CCSTUTUCTIC Soo ec oh pid cncea bg age Pct Moieh ck oe ath orca ee ge lee ey 2 (MEM) 
mental health 
hearings conducted under the Mental Health Act, Consent & Capacity 
Boats. ua ect ops Gee WE Bree Ee ee ae Se (MOH) 
research, prants.and fellowships. vinwtiswnsdn ene > eb bk ade ERE OS (MOH) 


See also psychiatric 
metallurgical operations 


inspect workplaces, Occupational Health and Safety ...................... (LAB) 
methanol 

See fuels 
Mirthou Development sav x. cbyis AON Na Sas Pe eee Dee bee (NDM) 
Middle Falls: Provincial Park (Northwestern) . 2. 250..0. 0020s att. AE (MNR) 
midwifery 

Collest-of Madwives-of Ontariog ois VN | Spey oes Pointy cuted ee Ben eee (MOH) 

program, funds delivery of midwifery services................200ce eee (MOH) 


Mikisew: Provincial Park (Central) siaitinctnctss Oe ae (MNR) 


535 


303 
154 


269 
269 
269 
535 


471 
263 
565 
535 


142 


517 


630 
265 
194 
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Y 
milk 
pppoais, aispetcs- ulden tieviink Act ees fee one Co weet e (OMAF) 
mspection, production, processing plantec4s. 0k. . osc sco eew een ek (OMAF) 
PePeT Vin pe iurKon me MOatise ee ee a ok vee ace te oe uate (OMAF) 
See also dairy 
Mine Closure Plans pursuant to Part VIII of the Mining Act.................. (NDM) 
mineral 
Bovisenprospectorsamd public ce. 20 lc Ll a ecg Fo, eek (NDM) 
economic development of Ontario mineral resources ..................2-. (NDM) 
expansion of Ontario industrial mineral and dimension stone industries ...... (NDM) 
geoanalytical facility, mineralogical and elemental analytical services ...... . (NDM) 
geochemical investigation, Quaternary and Paleozoic-age materials ......... (NDM) 
geological and geophysical mapping, Precambrian Shield ................. (NDM) 
geological consultation and advisory services..............0..00ceeeeeee (NDM) 
information centre, reference library, database, maps, reports .............. (NDM) 
investment, market mineral exploration and development opportunities ...... (NDM) 
Mines library, publications on mineral resources ............0..00-00000. (NDM) 
publigvaccess.t0 Crown iineralrichts< 63... site ps dlvstahae dae wadian (NDM) 
public access to geoscience databases, resource materials ................. (NDM) 
public forums to promote Ontario’s minerals industry .................... (NDM) 
payucaiions, reporis.and maps Sales fg ao iat hens dae lh « Kel l8 heen (NDM) 
resources, public information and publications................. 0.00.05. (MNR) 
DUCTIVE PS PMASTES BOS TMNM sore rhs. hace SE Picw aces of Biets Ee pameiecties | ocas tek uke SD Ae RE (NDM) 
Bernora svc ONMent Proetany g55j)n is atlas eek Bs ee eas (NDM) 
BBCP AM INEROULCE, HENESCONENIS Peco ceeds uatsees Gite ated satu Conran cpades ', (NDM) 
ee dl SIMI eet Beater bn fH aha orcs Nae, hoes okt Shea hide eto: (NDM) 
mining 
Pad Cores Per Sata Wied Saat Be Gee 2a eae Me Mine ay aie SAM ln A a ae Se eee (FIN) 
auimiMnier So are. 1 OF the. Wine ACT $l s cn. so ee So ne Sah ears (NDM) 
appeals; Miming Act, Aggregate Resources Act... 0... . ovo oo ea ea oe ek (MNR) 
PAS ee RE ica aN cr Nd ae aan Py oS cacti dl ate GE. Se aka (FIN) 
claus; reviews.assessment work sUbMIUSSIONS x dias» «0 ase, vcardies asd oarGalews (NDM) 
collection of Mining Land Tax, Lease and License rentals................. (NDM) 
|. computerized access to mining lands information .....................-. (NDM) 
_ database, patented, leased and licensed Mining Lands .................... (NDM) 
ensure sites are developed and closed RADPEY 4 se ret pies cette “os Sey Er Rae ae (NDM) 
exploration and potential development of mining lands ................... (NDM) 
inspect workplaces, Occupational Health and Safety ...................... (LAB) 
mimaximize the mining land tax TOVENMES 0 x Sr iw ao scies sm £4 jeden Soa» v mew aes (NDM) 
__ Mines Library, publications on mining resources .............000000000es (NDM) 
minimize hazards associated with inactive, abandoned, orphaned mine 
Re aah oeeten dt ya SE Ca RRR a Ne i ape LS RRR ROL AR SU 5 ee NR (NDM) 
public access, computerized access to mining lands information............ (NDM) 
registration of mining lands, Provincial Recording Office ................. (NDM) 
Workplace Safety and Insurance Board, sector services.............2..000 (LAB) 
inor ; 
(eT SS ae Sr cape batt oe pai eae lly net us) sil tng See Lee ADEM pe hee (MAG) 
_ funds, mortgages and securities paid into court on behalf of minors ......... (MAG) 
Suscinainy Provinictal- Park (NOMMMEESIErD) sek oo oe ea ve oe we ok (MNR) 
mississac? Provincial Park (Northeastern) 2 266... 52.405 Sec ic ee ci e (MNR) - 
orgue 
See bodies 
mortgage 
licensing, mortgage brokers............ tA SOS SS al ok ee (FIN) 
Citar Paertnnme (rrr fo ees o.oo ee BOSS eee Feces (MAH) 


public trust in the regulated sectors, Financial Services Commission .......... (FIN) 


81 


1S/ 
141 
159 


564 


561 
563 
563 
561 
568 
566 
566 
567 
562 
562 
564 
566 
566 
563 
547 
566 
564 
567 
562 


383 
563 
524 
391 
564 
565 
565 
565 
563 
564 
47] 
564 
562 


563 
564 
565 
483 


188 
19] 
535 
535 


396 
516. 
393 
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registration: title search). 52.7 os ts eee Maas pa SOF as (CBS) 270 


motion pictures 
See film 

motor vehicle 
Accident Claims Fund, compensation, no insurance... . 2... .... 80256. oe. (FIN) 394 
Ontario Motor Vehicle Industry Council; Dealers’ 0) 0006. MEP a (CBS) 266 
See also vehicles 

movies 
See film 

MPPs 
constituencies, Members of Provincial Parliament ..................4.... (MEM) 109 

municipal 
appeals: Municipal Act 2. ci7 ai ee MIA LT SALT SES Bae wee (FIN) * = 39% 
by-laws, court disposition of offences [052 38 Ge Po ay ee iia (MAG) 183 
fire. hehters, training programs) 225"). 2a ee, aoe Sie role ae a ge eae . >@PSS) 624 
international investors assistance, municipal and site-specific approvals 

SRPGCIOIN Gs. es PASE Ee ara Sek Rae em eet eae cer eee (EOL 349 
manage hazardous, non-hazardous wastes 2.23. 2. 22s wee es ee See (ENE) ° . 362 
municipal- Financial Information Retumn 9 2222s eee ee ee eee ee (MAH) 511 
Municipal Performance Measurement Program ............-.----0+---%. (MAH) 5i1l 
Ontario Municipal Board, Environmental Review Tribunal, Consolidated \ 
Heamnps.) he S88 Beak pee te OES oly PS RA een core (ENE) 367 

Ontario Municipal Board information, certification of Board documents ..... (MAG) 162 
oversees Municipal Freedom of Information and Protection of Privacy Act ..... (IPC) - 124 
police associations, service boards, conciliation service ...........-+..+-05- (PSS) -°63@ 
tax on gross receipts in organized areas pursuant to Municipal Acts: aun ee oct (FIN) 387 
faxation appeals A003 52 ores ote oe ace eae ae ena Ae ie er (MAG) 161 
transportation system, Local Services Realignment ......... ress Tee (MTO) 683 
See also municipalities 

Municipal Tax Saless. kre P2202 2 ae ee Re eae a eee ere (NDM) 565 

municipalities 
assist municipalities to access government programs ............+-.-04--- (MAH) 512 
capital funding programs for water and sewage infrastructure ............... (ENE) 360 
education, advisory services to promote community planning.............. (MAH) 512 
emerpoency response advice and assistance ANPP was. par wate a cree eee eee (PSS) = 62a 
land use Hlannins approvals ::os.< cai. 3% go retuct nae eee eee tae ee ees ... (MAH) © 514 
municipal programs, education/training of municipalities ................. (MAH)  5l1 
support municipal investment in vital public infrastructure ..............+... (FIN) 401 
water and wastewater services to Ontario municipalities ................... (ENE) 368 
See also municipal 

Murphys: Point Provincial ‘Park (Southeastemy os". S22 = oe «occ = Pienetan ee Shermer ane (MNR) 535 

museum 
community, heritage advice and funding assistance .................-200- (MCL) 303 
coordinates private-sector fundraising, ROM Foundation .................. (MCL) 313 
MeMichael Canadian Art Collection: 7 5*-.. ots flere wae Cae ee (MCL) 309 
Ontarie Police Collere museum: ys 05 64-0. Seen Phe ee sige ales pee oe "2. (PSS). °C 
Ontario Provincial Potice-Minsenines 2 for eS ee see See aa ne oa ee re (PSS) 616 
Roval Ontario Winseum (ROM) oor. . seca borate 2 = toe oon mg eta eer (MCL) 318 

N | 

Nagagamisis Provincial Park (Northeastern). 7.252.250.0770 #. SR eee (MNR) 536 


» Name change 
See registration 


_ KEY WORD INDEX 83 
names 
business names, registration and searches... o-. 3. os ba oe eee coe ce oe (CBS)-, ©267 
geographic, investigates, recommends names on maps ................... (MNR) 554 
Pine ecpetapuic naines database tf 332 ie sii. de. a seule, Pu dai Peon en (MNR) 546 
See also business name 
See also geographic names 
native 
CR IECY See eiih aa eB nt rage poe yee Hc, ite PBs ah (TEU) As 2657 
landiclaims, negotiations and settlements 2.0 .:.. 2. eck. oe ba cis Dewees (NAT) 520 
natural resource management decisions, policies ..................0000. (MNR) 526 
See also aboriginal 
See also First Nations 
natural gas 
approves construction of pipelines, franchise agreements .................. (ENG) 2358 
BUD ees Mae re Ay LILES A On es ities Ca pets bo oe ue ee ee (ENG)- . 338 
licenses companies that sell to residential and commercial users ............. (ENG) aoe 
polcy-on,supply, distrroution and pricing’, 240... 22... eo ok (ENG) 2247 
Pie Gate NM CORSET fe oe tte asin e ee, Saca yun ete yer d Noe (ENG) - 338 
natural resources 
See mining 
naval : 
MintnicaMiaciOM, Discovery HarDOUl wi. 3% S68 cs ods kk ee (MTR) 640 
NDP 
DMC MmOCR At AL ney ne het on arr, ee We 2 BL iia eet (LEG coe los 
mew omen ociictient Program Giants... . et ote oe > LMCZPY:" 2205 
mys Ecovancial- Park (Mortiwestern):. >. ee ee ee nn eee (MNR) 536 
noise 
approves technical applications for facilties which may emit a contaminant 
See ike mare a eee teh cone Mow k oS eee a Saket (ENE) ~ ~355 
farm, protection from nuisance complaints of noise..................... (OMAF) 158 
mitinial pari sracices Protection board . 28a ey ns eel PORE? B84 SALE (OMAF) ~ 158 
syorth Beach Provincial Park (Southeastern). : 2. 0) 07500. 20 (MNR) 536 
Seorneri hoon -1raver Grants pio) 97 s-s: 2 SSP e Rea eect ce i Freee (MOH) 435 
Meeetietar Pen ways ETOR AMT eo Ne ea ee Eee POR ela. (NDM) 573 
Northern Ontario 
_ assistance/infomation regarding federal, provincial programs .............. (NDM) 569 
forgivable performance loans, incentive term loan, NOHFC ............... (NDM) 569 
isovernmentintormation- Centres so. oe Re eae SAU Soe Sy aera (NDM) 569 
Market, promote tratie-and investment =. = Py PS Ti ee aL eater, (NDM) 576 
| _ one-stop access to economic development services ................:.000 (NDM) 574 
oie PNAC PcriIace PUN ey Sark ed TO. SRE EE etree Sts CK (NDM) 573 
Boiducan «rtario Heritage: Fund Corporation 2.722 fe) As Ae ee (NDM) 569 
urseries | : 
See child care 
nurses 
_ registered nurses linked to Network’s on-call physicians .................. (MOH) 434 
nursing home 
Reense aid pie nal plicalions = fed oe ae ot ng te oe (MOH) 414 
placement coordination services for long-term care facilities............... (MOH) 455 
protrvestanvards and epidehnes 70. ce dae. oR S REIS ed doen (MOH) 414 
See also long-term care 
nutrition 
livestock, animal health improvement technology programs .............. (OMAF) — 138 
promote high quality livestock production ................0.0 0.0.0 eee (OMAF) 138 


See also health 
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O 


Oastler- Lake Provincial Park.(Central).. . 0.0 2a. ene y oe Pe es ws (MNR) 
Obatanga Provincial Park (Northeastern) ........... 6+ ++ eee eee eter e reese: (MNR) 
Objections and Appeals «35.66 2.20 ye ae asics aie ras (FIN) 
occupational health and safety 
appeals, orders of health and safety inspectors ........---+ ++ +++ seer teense (LAB) 
constraction industry S29 2-p-..Fe ie Be Cee ees eg ee tg eee Ree a (LAB) 
industrial, all sectors other than construction and mining...........-++-+++: (LAB) 
MINING OLE OL a es ko OSS Pan AE ee Oana ae mae te enear en tenets (LAB) 
Cintario Labour Relations Board i520 eee ee sc ere ence ea (LAB) 
Workplace Safety and Insurance Board ........ 5.662 e eee eee eres (LAB) 


occupational training 
See training 


offences : 
criminal offences on account of a mental disorder .........--.--.0++0005. (MOH) 
final disposition, provincial and federal statutes, munipal by-laws, Ontario 
COLE ee ce esc ORR oct cn a acct alte ha eee ates a ea Teer (MAG) 
prevention of crime, Ontario Provincial Police ....... 6.66... eee e eee eees (PSS) 
record of offences, right to equal treatment in employment ...........-.-. (MCZP) 
See also crime 
offender 
Adult correctional facilities, development, operation and evaluation of 
PIOVLAMS ANd SELVICES a) ne = wc dace sete de eel ge anne teen ae ceecomie: (PSS) 
adult, transfer, classification and reclassification .........-.-.-e esses sees (PSS) 
Advocacy Office, protects rights and interests of young offenders ........... (CFC) 
apprehension of criminals, Ontario Provincial Police ........-...-++++++++: (PSS) 
develops, reviews incarcerated adult supervision procedures ..........------ (PSS) 
federal penitentiary placement, interprovincial, international transfers ........ (PSS) 
industrial programs in correctional centres, provide work experience to adult 
Ghlenderseie<.) Moric Aeneas oe oe er ome eee ee en (PSS) 
investigations, violations of policy and procedures with respect to offenders ... (PSS) 
parole, sentences of up to two years less a day .........-----e see e eee eee (PSS) 
probation and parole, community supervision to adults and young offenders ... (PSS) 
services for young offenders aged 12-15 at the time of offence .............. (CFC) 
supervising young people, secure, open custody, in community on probation . . . (PSS) 
supervision, assistance to offenders on conditional sentence, parole, young 
ermeete Als he Sie Sk coe as alt red edge ta eg ole ete sea (PSS) 
Victim Support Line, information to victims on convicted adult offenders ..... (PSS) 
young, assessments, placements and transfers .........--- 0622s ee eee (PSS) 
See also criminal 
Office of Child and Family Service Advocacy... ..........- eee eee e ee ce renee (CFC) 
OHIP 
investigation of irregularities in fee-for-service claims...............-+++: (MOH) 
See also health insurance 
oil 
policy on supply, distribution and pricing..............  HEWIO? <i49) URS ate (ENG) 
Ojibway Provincial Park (Northwestern) ...... 6... 06... e eee eee eee eee eee (MNR) 
OMAF Agriphone Numbers .. 2... 5.6. cc ec cee ee ce ee eae ew eee (OMAF) 
ombudsman 
complaints about the business practices of insurance companies ..........---- (FIN) 
investigates complaints about government decisions, Ombudsman Ontario . . . .(OBD) 


See also complaint 
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SRS SoC ANIDE Ie iene eC erat ke i se kato a oh, (CBS): 2S4 
272, 273, 274, 275, 277, 278, 279, 280, 281,284, 285, 286, 287, 288, 289, 290, 291 

| 292, 293, 294 

Ontario Child Care Supplement for Working Families EQOGUAIN en oer eg (FIN) 386 
Ontario Disaster Relief Assistance igetaiGe ate osA ere ee ee (MAH) 511 
Ontario Farm Income Disaster Program POET Ieee ios seers CYS ee Ve. (OMAF) 145 
Ontario Feeder Cattle Loan Guarantee Program ...............------- 00. (OMAF) 139 
BEE sCIIaie SEROMPSIND Sys en los hak PAT ee ee Pe A ee es erCUuy as 
Meeer ie tacalty WinvEancere Cre Ree pect ye ee = See (MOH) 435 
matario Home Ownership Savings Plan) 2) 22 oe Cape Seek: (FIN) 386 
Ontario Human Rights Commission (Policy and Education Branch) .......... UMCZP) 213 
@ntario Human Rights Inquiries....2..........5) 0505004. Bre on ts Satie (MCZP). 243 
Ontario Investment and Employee Ownership dO) pe Fa SB ON gon Ea Rd sien, - eye (FIN) 386 
@atario Livestock Medicines Education Program .:...............-...e... (OMAF) 139 
Md rimiicioal Oaitbes ile es ye te See ee re ee ts eee os (MAG) 162 
@ntario Municipal Board Information-Office........:..........-.+....e. (MAG) 162 
RE aL PONIES HUNG eet iee sae Tea. sie caida a eae yh ge (FIN) 386 
Intario Parents Communication Service .................... aah Re ois (EDU)~.-°332 
Intario-Quebec Exchange Vt) APSR TTS 1 e Jes trea ee Nee Bega ees rs ag el me yt ek mea (TEU): 653 
Intario Record of Performance Prosram fom Sheepane, th atc lere pata (OMAF) — 139 
Intario Research Employee Stock Option (ORESO) Credit ................00.. (FIN) 386 


Jntario Small Town and Rural Development Initiative...................... (NDM) 573° 
Jntario Small Town and Rural (OSTAR) Infrastructure ..................... (MAH) 515 
Jntario Small Town and Rural (OSTAR) Rural Economic Development}... (MAH) 515 
Mearidenpcctabursaby Plane) a. oo aigs | eee ec, ee he Se es (TCUY= 653 
mato ouden: OpporunityeGrantss 64 2! a Ph Foe es ee Se Oe (TEU) ~ © 653 
ntario Swine Herd Information Plan ........ A aed aE A (OMAF) 139 
BP LUPER Bre As CONICTI OT falters me aes NCIS: SRL Sip CAS Fat seri Sms wd (FIN) 386 
ae Trip Registration Certificate - Single Trip Permit (FTA) ................ (FIN) 388 
Beal Ork Udy Plane nse oy a a eds ME ep PS CPC) 653 
Belin.) oullApprenticeship Programs tee Oe Ue nk ey (FCU) >"658 
Mtario/Quebec Health Dre Vel rena <r te arnee te eer ee Ue (TCU) 654 
ntario’s Promise 

_ partnerships between business, governments, non-profit agencies, 


| PASTE AIT ELSE ey eater eet get eerste thee SMR oy) 78 Sige MI rede, a ORY nia (CHOY t 21F 
Beri touiey Wri V 1G00 BoC ROM Fim yee ae ee oe ea te (OMAF) 141 
Bett 1) Luc Olid INVESUNERE PAGtIOOK: oe fee ee ee (OMAF) 14] 
Be tatine etants acho! ROdids sok ts bere aes a os ke (EDU) 320 
PP 

See police 
PSEU 

administers the Pension Plan, manages the Public Service Pension Fund ...... (MBS) 507 
RC . 
Ontario Racine CommMicgone co cua ile Canta SNE SA BRON PELBE S.J (CBS) gtZ99 
_ real estate services, Ontario Realty Omni meteor en. ee she (MBS) 507 
Bice reCa OG8R/03 Nock accueil neil ani ead orga (CBS) 297 
"es 
See mineral 
gan donation 

See donation 

AP 
Pea re setae PTT aN a. rer Se ee ee ee a teae (LOCO) "630 
nimet Canyon Provincial Park (Northwestern) ....................-----.. (MNR) 536 
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P 


Page 
Legislative Page Program for Grade 7 and 8 students..............-- Bee ee: (LEG) 
paintings 
See.art.. 
Paiwash Provincial Park (Northwesterity. ncaa chee pone wrote an ieee ate (MNR) 
Paroezoic: Mapping Propram.... 20: ota ae 3 tee ere pa ant ae (NDM) 
Pancake Bay Provincial Park (Northeastern) ....-. 12-25. --- eee ee eee eee (MNR) 
paperback books 
See books 
Parent Council . 
parental advice on elementary/secondary policy and program issues.......... (EDU) 
park 
Old Pore William: Historical Parke sso asi he ate es eet he ogee (MTR) 
parks 
campgrounds, VACANCIES; TESErvallGNS's oo ret eae ele ee ema = eee (MTR) 
canipsite reservations, LaciHities-. 22020) on) te oe eee Oe (MNR) 
inI@rMation ppuUbliCAatlONS: 0° 2-2 s4-F ise hee ie alae ee wk ech ode (MNR) 
Niagara Parks Commission: .-1.).0.0 0200). SS, Ve RR. SP SR (MTR) 
Ontario Parks, protection of Ontario-cultural/natural heritage .............. (MNR) 
Se Claw Parks Commissions. 0728: 25k AAS a ad (MTR) 
St. Lawrence Parks Commission............. so 682.4 2 ae i (MTR) 
tourist: information, publications 4) 2o0i cul ee a, Se a eal ee (MTR) 
parliament — 
See legislature 
parole y 
community supervision to adults and young offenders.................+4-- (PSS) 
offenders serving sentences of up to two years less aday...........+-.-+-+. (PSS) 
OLUCORALAMING oe Gd Sie pe eelaree AS eRe ie Rae a epee ian (PSS) 
Ontario: Parole and. Earned’ Reléaseé-Boatd 20. sk. ae oe i eee (PSS) 
supervision, assistance to offenders om parole 2... 1... = 5 ke. nein the ered Steele > (PSS) 
supply pre-parole reports to the Ontario Parole and Earned Release Board ..... (PSS) 
See also probation and parole 
pavement 
guidelines for materials; testing andmmalysis. 62... 5 pie4 teen crys cae ee aes (MTO) 
markings, hishway maintenance: 07 sia. ata’ hentcwbaaceinnile Sp yale as (MTO) 
pay equity 
hears disputes under the Pay Equity Act, quasi judicial tribunal ............. (LAB) 
information and public education, complaint resolution................-+-. (LAB) 
Pay Paurty Commission: ait nese ale Gs he aa aay Waa emcee (LAB) 
programs, public libraries .......... BRC Ae fete tae Sree OPM Ny oe BUN a (MCL) 
Pay Hamty Publications:(02). 1320 2 es Pa Sa ial diate apes meee Org eae a (LAB) 
RC 
Progressive Conservative. Party, «sj. 00225 Sic) njoidincanaycl manrety. 51 RO nea stolen (LEG) 
pension 
acministers Public Service Pension Plam oj. .02c8 25 5.4 Lik ent a (MBS) 
administers the OPSEU Pension Platt. c0 ted. oa cs lO ae ee ee (MBS) 
administers the Provincial Judges Benefits Plan 2. 2.3.22... 5 saa beeen ee eee (MBS) - 
enforcemnnt, Penston Benefits Act +:5..245 . i al CbR Soon teen ee (FIN) 
ensures that pension plans registered comply with Pension Benefits Act........ (FIN) 
manases Public Servite Pension Puand) y 4.2.32 4:5 oss ence be alae (MBS) 
policy, pension: ahd mcome security: <..).usaws- Sep eae a be (FIN) 
processes applications made under the Pension Benefits Act................. (FIN) 


public trust in the regulated sectors, Financial Services Commission .......... (FIN) 
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periodical . 
Poistra iors, Temsstest eenira wie Coe eo he et (CBS) ya263 
_ See also publications 
permit 
Us eee Le 18 ae cts Gn ROR welt 0 JeNRR cece etal S sc ay ae a a (ENE) 367 
building ;Burtdineg- Code Commissions is ca elise akeslocs Sel Ge eon nx (MAH) 516 
mineral development, permitting and regulation......................... (NDM) 563 
Cveipieeeperwmeinhivehioloss <0 8 ts eS a (MTO) 686 
Retail Sales'‘Tax Vendor Permit applications .. +... 2.2.2.5 -erc. ee ane. ok ee ME BR 254 
special @ccasion, sale and service of liquor: i iss seeed Sosed pie eed P ne ed eae (CBS) i) 2209 
vendor, sale on goods, taxable services, admission prices, insurance 
Dorasr unpre nd einer aiete ey te a e  o alre Fe oe Ge ta (FIN) 388 
See also licence 
See also registration 
personal property 
PS eI Me MUMS Id, 35 oc ke woo eb E ca Se, (CBS) 268 
eeree VBC PIS TALI WEAPCHES a 00h died 5 or, Sane, poe ee kee ee (CBS je cr oie 
pesticides 
Ise CSUCIMOBACET Etre tte) oes, te ee (ENE) 361 
Classificauentor new pesticide products-2ie ses. oS 2 ee (ENE) 368 
integrated pest management,commercial crop agricultural producers ....... (OMAF) 138 
Seecceatn nice k innemern gt Bc ae ae on erste eS oa a se (ENE) ~"367 
licensing forsale,.use-and application’! 2:20... 20050. 5 (EINE) 2350 
minor use registration, technical-support, crop producers................. (OMAF) = 138 
(es SETS C EET, 2 Cit 2 ie ha em IN eh RR ae a (ENE) 364 
petrochemicals 
- -poley-0n. supply distribution andpricing oss... ee (ENG)~~ 337 
meiroplyphs Provincial Park (Southeastern) <° 22. <2. 023 ec oe ek (MNR) 536 
petroleum 
palicy-on supply, distribution and pricing <>. 3504 Hs. ec (ENG) 337 
PoP patuers MD AMO LANIRAD Alec Se eye ye oe ee ND (MNR) 534 
pharmaceutical ; 
distribution, Ontario Drug Benefit Formulary/Comparative Drug Index ..... . (MOH) 430 
evaluates requests for unlisted drug products ............ 0.0.0 cee ce eeee, (MOH) 429 
_ evaluates scientific/educational pharmacological matters.................. (MOH) 429 
_ quality assessment of drugs listed in the ODB Formulary/CDI ............. (MOH) 429 
| supplies, vaccines,.dmues, medical supplies: : Jc os ko (MOH) 425 
_ See also drug 
hotograph 
recordsorenduring value Archives of Ontario ‘sims 00. ec ee (MBS) 486 
hysicians 
ee Momc rie PAvIMGNNPTOSTANN: © oo dchiy ese wakes at oe Ss oe (MOH) 435 
remuneration, payment for services, Alternate Payment Program ........... (MOH) 427 
lanning and land use 
See land use planning 
pnt Faems:Provincial Park (Southwestern)... 0086006 6 619s. Oe 2 (MNR) 536 
police 
appomimentssof First. Nations Constables eats tics cc cay 0 A ok (PSS): 629 
CNC Ge nian Drama ee lo reper Nise Su eX cul (PSS) 619 
complaints, conduct or work performance of a police officer................ (PSS) 629 
complaints, policies of or services provided by a police force ............... (PSS) 629 


conciliation between municipal police associations and police services 
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national network, intelligence on organized criminals ........ SUN pe Ae Ip (PSS) 
Ontario Civilian Commission on Police Services ........-. 5050s eee eee (PSS) 
Ontario Police Arbitration Commission .........- 0... ee eee eee eee eee (PSS) 
Ontario Provincial Policé.= 2 =; so ee AVR ory aS. Tae ee Boao Oe * (PSS) 
regional/district offices and detachments ......--- ++ +++ se eee reese eres (PSS) 
Special Investigations Unit, civilian law enforcement agency ...........--. (MAG) 
See also enforcement 
Political Contribution Tax Credit: 7. eo ee oe SOS Ohba TREN ee ae (FIN) 
pollution . 
hotline, reports of spills, 24 hour basis ........- 6. eee e beets eee etree (ENE) 


See also environment 
See also waste 


Port Bruce Provincial Park (Southwestern) ...........- ee eee eee eee eee eee (MNR) 
Port Burwell Provincial Park (Southwestern)............-- 5 eee ee eee eet eee (MNR) 
PotatG Processor LICENCE soa func le oe eee ans kg ee ee Reeee Gee ary hea eae (OMAF) 
Potholes Provincial Park (Northeastern).... 2.2.2.2... eee eee ee eee eee eee (MNR) 
poultry 

extension programs across Ontario ... 1.2... 65s ee eee eee eee es ,..- (OMAP) 
PENS Cl a. ied sw eeeecn ee Soe oe oan tk kaw wee SO oe tae ae (OMAF) 
Precambrian Geology Program... .5. 0.6... eee ee eee cette teeter erect (NDM) 
pregnancy 

leave, employment standards... 05... .0 0. cee ec ee ene bee cent ene (LAB) 
Preparation of Lease Requisitions .........-.++++s+seeeeeees See Aiea aces (NDM) 
prescription . 

drug coverage, Trillium Drug Program .......- 2... e ees eee e eee settee (MOH) 
Presqu’ile Provincial Park (Southeastern) ......-- ++... essere teenies (MNR) 
privacy 


See Freedom of Information 
probation and parole 


community supervision to adults and young offenders .....-.....+++++++++- (PSS) 
Officer (VAIN sci. 5 ass Se RR ete win ho ee oe serie ree (PSS) 
supervision, assistance to probationers, offenders on conditional sentence, 
parolees: psiles. na wts<is Lik otis lee os Oa Post aee Bans See EES (PSS) 
See also parole 
Production of public material in French. ..... 2.6.0.6. ee eee ee ete eee ees (OFA) 
PROFED Feed Export Seminars 5.5. aes oes cl aiet en cee t (OMAF) 
propane 
program information, Propane/Alternative Fuel Refunds .........-++.+-+++-: (FIN) 
See also fuels 
Propane Exemption Certificate - GTA .... 2.0.66. e renee eee etree ener eees (FIN) 
property 
assessment, program information .........-.. 06 ee eee eee eee ee eee (FIN) 
claims due to construction vibration, drainage/flooding, dust, blasting ....... (MTO) 
damage, Motor Vehicle Accident Claims Fund .......-.....++ ++ ee eeeeeees (FIN) 
land registration and database search services ... 1... 0+ +000 eee eres e ees (CBS) 
Land: Transfer Tax Act, Provincial Land Tax 2 2c on 6.5 hs Dl ae re a ee (FIN) 
maintenance of existing buildings, municipal standards ...........-..-+++-- (MAH) 
negotiates claims concerning contaminant damage.........---+++++++555 (OMAP) 
Personal Property Security Registration .......... 60-26 sees eee eee eee (CBS) 
register, documents, deeds, mortgages and plans of survey ............+++--- (CBS) 


See also personal property 

See also property tax 
Property and Sales Tax Credits. ... 2.6... 6. see e eee eee eee eens Sate Wate date (FIN) 
property assessment 

See property tax 


re 


619 
629 
630 
605 
606 
195. 


386 


367 


| 
536. 
536. 
159 
536 


138 
139 
566 


469 
565. 


430 
536 
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property tax . 
assessment policy relating to municipal taxes, education taxes and provincial land 
i ecg aed ON Uke ge on hae ee oaey ke a ae em eee PE Te ae oe eee (FIN) 382 
Rattmawas PLOpey tase Tak Oy is 2) Sie ee one Mies Fa clips aya (OMAF) 146 
Dh aa? te URL RN Us oA ta ad a en ie a oe a PD (FIN) 386 
support to municipalities and taxpayers in understanding the property tax 
ah ey vals PANS oe her ot Aa 9S Mek een ae a te ee Aes S gel ae Oe ee (FIN} 3382 


See also property 
See also taxation 


prosecution 
criminal appeals, Court of Appeal, Supreme Court of Canada.............. (MAG) 183 
Nia eAaBeS Delores MIST COULI Vie ok eek, ee Se (MAG) = 183 
recommendations, tax evasion, fraudulent grant and tax credit claims.......... (FIN) 390 
prospectus 
offerings of securities, applications for exemption, transfer or release from 
ee eee te Ree eters ate ee PUT OT ne ihe ee ee gt eee es. ay ee (FIN) 402 
protocol 
coordination of memorial, ceremonial and hospitality events................. (EOI) 340 
state/official/working/Royal Family visits. ..00..... 00.0.0 20.00. vices eee. (EOD) . 340 
Province of Ontario Land Registration Information System ................... (CBS) 274 
272, 273, 274, 276, 278, 279, 281, 282, 283, 284, 285, 287, 288, 290, 291, 292, 293, 294 
VTE Cae hak sets etre en toe eee: et ee, “o1) a (FIN) 388 
psychiatric 
= adjudication, access to clinical records .:.... 2.2... meee cece cece nn (MOH) 458 
adjudication, civil committal to a psychiatric facility ...............00000. (MOH) 458 
adjudication, incapacity to manage property..............0000 0. ceeeeee (MOH) 458 
hospitals, advocacy and rights advice to inpatients....................... (MOH) 417 
See also mental health 
Public Complaints against Police Officers ...... 2.0.6... 0 cece cececcucceeces (PSS) 606 
public education 
___ accessibility, equal opportunity in business and services ................. (MCZP) 204 
human rights, reducing prejudice and discrimination .................... (MCOZB) 2, O12 
_ improve the quality of Ontario’s natural environment ..................... (HCO) ese 129 
| Beene LB Gh Un 0 uel addi ea ee te Sin. Alo Rene a A RE Re ee RD (LAB) 482 
DEC ECS AOA INCOWOMOR os oa! ah aacsieees 8 lag Ro kN oe wal) bo (MGCT7P): 52207 
provmcIAlLcmerpency management si... oo Poe cow etn 2 eee. we vo (PSS).-.-623 
DUC ANTICS. obra feng tien: urns GwiAd Sacra atts paasia SERITOG Osa. {EDU} ‘315 
public lands 


See Crown land 
ublic relations 


Legislative Building, public inquiry service and tourist information .......... (LEG)= - 126 
ublic service 

apotaye Non-leic pated appomiinents yi) vs is oss wares. PE Gi wd Sauls (MBS) 506 

set regulations, salaries, classifications, recruitment, benefits, hours of work . . .(MBS) 506 

RR CR CR Naa ih go Get ee a ete hee ee AM (NDM) 562 
ublications 

circulation and news services, print and electronic clipping service for 

PERE AEME SABLE 8 a foes ee 70 ER A OY as a ete: (LEG) > 124 

EOCOS, research and ordering site restricted to libraries................... (CBS) 260 

EIRCOM icing Hest, RLS CR PEE Da nk ey tree Pept i (PSS)i4a.625 

fish, wildlife, forestry, mineral resources, lands and waters, parka te xaos (MNR) 547 

povermmeont, tree. and priced) Access Ontario A...» sa... ca ed bee wie (CBS) A255 

government publications, International Standard Book Numbers (ISBN) ...... (LEG). 124 

BEET SOURS Ps SR ir PO Us ES OF DEAF eee uke. Gk (MTO) 678 

PPAR NOPE RRMNRE TORN ces eos Basar orc a a RE) Us ha (CBS) — 260 


Ontario Government Publications Monthly Checklist .................-... (LEG) 124 
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POOL, a public on-line e-commerce and information site ...............--- (CBS) 
Publications Ontario, shop in person, on-line (POOL) Web site ........... ¢ *(CBS) 
sales,” Mines.and’ Minerals: Smersa:in': wisn —tte hale s eee Ree arecag ge aie Wid eee (NDM) 
tourist information, ontario road maps, reports ......... 0.6. eee eee eee eee (MTR) 


See also books 
See also bookstore 


publishing : 
book and magazine, eligibility for tax credit programs.................+45. (MCL) 
Ontario Geological Survey, reports and mapS............--.- esse eee ee (NDM) 
Ontario, Statutes'and ‘Regulations..0 7s 47ers ns eae ee Bee else Os ee (CBS) 
qualification 
road and bridge construction and maintenance contractors............+..-- (MTO) 
‘Trades Qualification and Apprenticeship. -7..2 425.5.2-eut>cis, side aaa eee Gee (LAB) 
quarries 
inspect workplaces, Occupational Health and Safety ...........-...--4.--. (LAB) 
Quaternary Mapping Program: on cise. didn gains « piste pee ge een Sneed ea aes (NDM) 
Queen Elizabeth II - Aiming for the Top Scholarship. i.acce cucas sinners Aaa (TCU) 
Quetico Provincial Park: (Northwestern) 2 Pree ora, os om re nk en emcee (MNR) 
rabies : 
control, past-exposure treatinent <i'2- Se ee dae eae oe ee (MOH) 
FOSCATCN Fehr Pe oO ae ASI ak ay ea aia ae eee es (MNR) 
VACCIIAUINS WIG ANiNAIS 25 = fe, toes ees ae oa agen eet ta ne eee ea (MNR) 
Raves Indenminniication Presrant’ <c7 > Beate cette cid teectade tt meee era aes (OMAP) 
racing 
general inquiries on the racing and breeding industry.............-.-..+-+.- (CBS) 
horse, regulate and license, Ontario Racing Commission.............-.-++-- (CBS) 
racism 
address anti-discrimination issues, Ministry of Public Safety and Security ..... (PSS) 
See also discrimination 
radiation 
advisory committees, guidelines to safe use of x-radiation................. (MOH) 
approves training courses, operation of x-ray machines .............+.-.-. (MOH) 
evaluates and’controls occupational exposure... 20. 2 2. See o, Saine eee es (LAB) 
radioanalytical and field support, Provincial Nuclear Emergency Plan ..... ... (LAB) 
technologists, consultations to help prevent occupational diseases ........... (LAB) 
See also x-ray 
rail 
CO-Trai service 3 228o WERE DRT er ee SE eee *.. (MTO) 
Greater Toronto Transit Authority (GO Transit)... 22.0.5. De ew TN (MTO)_ 
Polar-‘Bear Express, Northlander, butle Beare ic. 2v Ash Bis ee (NDM) 
serves; Northerns Ontario 2 244. es 29s 6 Qe ne Oe ee eee ee (NDM) 
Rainbow Falls Provincial Park (Northwestern) (.s...<.cuo0 sh. ce oP. oie (MNR) 
Raw Mills Quality: Program u.3...\ 2.002. oe ea TORE eee ee (OMAP) 
real estate 
land.ewnership and transfer records. 45.3.5 .5. 545 5 hase ee whe an eee (CBS) 
Reatieinte Counct! of Qotario: . 05%. sx oe CR ee “Opa ewes ANI (CBS) 


services, Ontario Realty Corporation}; 2552: oSeR Ae eer ra a eae (MBS) 


260 
259 
563 
632 


311 
563 
260 
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real property 


expropriation, mediated settlement, Board of Negotiation ................. (MAG) 
information about ownership, title searches .................---....2.... (CBS) 
registration, documents, deeds, mortgages and plans ofsurveysnles cist ys (CBS) 
See also land 
Real Property - Access to database, searches, etc. .........000--000---00200 6. (CBS) 
Rebate for Vehicles to Transport a Person with a Permanent Physical Disability . . . . (FIN) 
Rebate on Energy-Efficient Electrical Household PPPHANCES 60 seen ae (FIN) 
Ea ANE se nil eins eon at tee Orla CE ee de Sa. (NDM) 
records 
= adjudication, access to,chinical records... 0.22. ke oe a (MOH) 
approve final disposition of provincial government records................. (MBS) 
PIS ROR MUU eh nec gts fn a ae ee tees Sete ity (MBS) 
births, deaths, marriages, other vital statistics events ...............2...... (CBS) 
complaints, wrongful collection, use or disclosure of personal information. .... . (IPC) 
drivers and venicles iGensing and conviction. 2 oo). oak et, Sse awn th (MTO) 
government personnel, offices and services information, internet ............ (CBS) 
Paneer mrARIONy ROAICD Menu ee caer yt aA ON Ie ape ih cds 5 omy ee (CBS) 
list of filings, insider trading, proxy solicitation material, take-over bids........ (FIN) 
PACE (Public Access and Corporate Enquiry) database ................... (CBS) 
review government Freedom of Information decisions...................... (IPC) 
Se ryrotciestin personal propertyse tui: Seedi e  y (CBS) 
vensy authenticity Of notarized recordset Ps 00 he Sh. or (MBS) 
ecreation 
Algonquin Provincial Park, protection of resources ...................... (MNR) 
proes en eapaen Parks COMMISSION ©. 0p fees ie Bl on PLS LS (MTR) 
encourage Ontarians’ participation in safe sport..................0.--0-.. (MTR) 
Ontario Place, performing arts, entertainment fechnology <0... se (MTR) 
outdoor programs, Northern Forest Ecosystem Research.................. (MNR) 
program development and funding for communities ...................... (MTR) 
public Information, publications, fishing, hunting, provincial parks: 44. oe (MNR) 
TEA EEE Po) a ‘an te hr og eae ge ks Oa ee ee (MTR) 
ecycling 
Re en ReIMe OE DOMOY. wera ht) et 5, Ae a eS oe Wey al 5 (ENE) 
Beenie Antti PcOQUCHON S855". oht Wet orig Te Rt t ik Oe ee ee (NDM) 
EET ES ee GRE A a i a SONY Bre RM coe nr TR eee Se (FIN) 
egistration 
advice and information about the registration system to lobbyists ASA ORL s (ICO) 
Pppe ake eorimaardi al IOVISUANGH ) Kowaisrs ys fant eee ee. ke (CBS) 
appeals, religious exemptions under the Farm Registration and Farm 
Uo NTT SM SIT 1s (oP at Pe ae Re OR 7, Sage See (OMAF) 
applications to self-regulating colleges, appeals ..... 2.00.00. 00 ccc cece. (MOH) 
Association of Ontario Land Sueveyors,znembership.§ os :sdigilic.c. cartes 2 (MNR) 
births, deaths, marriages, still-births, adoptions, changes of name ............ (CBS) 
business names of sole proprietorships, partnerships and corporations ........ (CBS) 
Business, self-help computer workstations ...... 2... ee cee cee cee cece ue: (CBS) 
Canadian Agreement on Vehicle Registration, Drivers and Vehicles Office . . . (MTO) 
Certificates of Registration, authorization to solemnize marriages............ (CBS) 
compliance, business registration requirements ...................-02--.. (CBS) 
documents, deeds, mortgages and plans of survey .................0.0.--. (CBS) 
eligible hegliincare provivleted oo cie Netti edo aso or ved os (MOH) 
enquiries, Farm Business Registration PROTOS scien tne Sih bes as Parte (OMAF) 
Farm Business Registration, issuing and validating ..................... (OMAP) 
firm registration, Workplace Safety and Insurance Board .................. (LAB) 


Sotoran rr ar omamzalionns eit Gok. fist Gs dene agai kt se yuk: (OMAF) 
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503 
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362 


389 


130 
298 


157 
462 
on} 
269 
267 
254 
692 
269 
261 

270 
435 

156 
15] 

483 

157 
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land,business, Personal Property Security... 0 2. ee ee ee oe ee (CBS) 
lobbyists Tegistty iis ocenia so ee ASE oP ae ie te, Dato eee (ICO) 
“mining lands in Ontario. su: < viv se es ni Faye © Rigg te Pom eT ie (NDM) 
non-possessory liens, collateral security agreement ..........-...-.0+-05-- (CBS) 
Ontario Busness Connect terminals for business registretions ............... (CBS) 
pesticide minor use registration -.... 4... elke ee ae (OMAF) 
real property <2. e lL RE Se ee he ttle ets ie era (CBS) 


See also licence 
See also permit 


Registration Certificates T RA ier co ois ear oe eee eo eee (FIN) 
Registration of a Limited Partnership ..........-. 2-0. e ee eee ete eee eens (CBS) 
Registration of Births, Deaths, Marriages, Stillbirths, Name Changes, Persons 

authorized to solemmize mairiage. 2 3. sacs wei acest ep oe ee oe (CBS) 
Registration of Real Property under either Registry Act or Land Titles Act ....... (CBS) 
Registration of security interests under Personal Property Security Act and 

Repairtind Storage Liens Act..c.... - 4. AiG eB tack eg (CBS) 


ai 
130 
565 
268 
255 
138 
270 


388 
267 


269 
278 


268 


272, 273, 274, 275, 276, 277, 278, 279, 280, 281, 282, 283, 284, 285, 286, 287, 288, 289, 290 


Registration of security interests under Personal Property Security Act and 


Storage biens*Act Set Ae a ie Ria ec ee er aa (CBS) 
Registration under the Collection Agencies Act......... 5... see ce eee eee eee. (CBS) 
regulations 

advice on the Ontario Fire Code, Fire Protection and Prevention Act, 1997 .... (PSS) . 

drafting services, translation and publication .............--+-.+++-005. (MAG) 

international investor information, manufacturing and tradable services ........ (EOI) 
legislation,. Publications Ontario. 2.2020. 42 stocks oe 3 SEs ste (CBS) 
rehabilitation 

therapeutic rehabilitation. .; ..~...R¥seeos ee el ee eee (CFC) 

vocational, social Assistance Review Board appeals ............5......44. (CFC) 

vocational, Workplace Safety and Insurance appeals ............-.2.+----- (LAB) 
Reéehetdcom Forfeiture... rire AUR Sae. “cain Sees (NDM) 
remote sensing ; 

geomatic services, airborne data acquisition and image processing .......... (MNR) 
Rene Brancile Provincial Park.€Northeastem): ...2 aoe ie a < |. em ORO eee (MNR) 
rent 

See housing 
rescue 

coordinates provincial search and rescue programs ..........-.---+-++0000- (PSS) 

research 

agri-food research, education and laboratory programs, University of 

Fol 6) Slee cet PAS Paws h aeeyy esate pe renr Thro creep eae wes Op Tins 208 (OMAF) 

Asricultural-Research Institute.of Ontario, 2.07 o2 on See ag, (OMAF) 

agricuitucd, veterinary medicine :.... i cera i oI. (OMAF) 

Agchives of Ontario <.2...meseess ae ee ee eee OE ales oc et aes, dete (MBS) 

CATICETASSHES.. oo us ORR EO Re ee eer Nat ee ae ee (MOH) 

feld-stations; agriculture and food! a7. oui... .)2, cst ee ee ee ee (OMAR) 

fisheriés; impacts of invading: species in lakes:~ Jee eee ae. A (MNR) 
fishitie regulations and stackingiwt <oieeeie uP Ge aaa ee (MNR) 

Health polcy.. xis edisle wee ce kd Pace SIRO ae ae ite (MOH) 

mental health; exants.and fellowships. «4.9 sue Jc. 2 ae (MOH) 

Ontario Forest Research Institute, conservation of Ontario’s forest 

COOSYREMOS c a54 dasa caw be Foe « 5 ORES hp IN le Sew eee he (MNR) 

Ontario Research and Development Challenge Fund ..................-.4-. (EOI) 

patterns of discrimination, Ontario Human Rights Commission ........... (MCZP) 

Premier’s Platinum Medal for Research Excellence ................-..-44-- (EOL) 


Premier’s Research Excellence Awards, Centres of Excellence............... (EOI) 


29192923203, 294 


283 
263 


627 
194 
349 
259 


245 
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a 
_ procedural, analysis services to Speaker, Clerk of the House and MPPs ....... (LEG) 126 
provincial investment in scientific research and fechnplogy ofeaoutielt: is Asc? (EOD) ~ 351 
public health surveillance, epidemiology ..........2......¢04e 0 eecelee. (MOH) 451 
Royal Botanical Gardens, scientific and research institution ................ (MGiye S12 
services to MPPs and staff, Legislative Library ............0.-.0.00.-.--. (LEG). e123 
technical assistance, projects, training in archaeological research ............ (MCL) 303 
Pucuesenicn. Performance Fmndise oueninud Hine > tainA sonemaril dds ve bee. (EOD 99352 
tourism trends, impact on Ontario’s tourism mUUsityenMsivas Junceages ja (MTR) 642 
esi dent Geologist Program Monthly/Yearly Report of Activity - Internet 
Ec eMiee Meent e eGOec ny ae ite of oT pee (NDM) 567 
Resolution of Building Codewisputes: “ici. (eheenadeia ls dedlecuurent oi alta (MAH) 516 
Resource-Based Tourism Diversification Proghani ys yearn ee ee (NDM) 574 
Pe OUtOowUM reams?! cat eae acc’ os vs LTR PA AL Mois (MAH) 515 
Restoule Provincial Park POMITEAL) eon en a! 4, ohn ods tin fi bsanl 4 (MNR) 536 
ome sales tax 
ee GR a a > Be na om US =a? nes PUNT ave ena Oat a ee (FIN) 391 
compliance services, program information... 0.0)... 6002s terse cence eene. (FIN) 387 
Die WitluOwtax Offices Regional lax Offices a vee” Fé do gbeaee hy Poem (FIN) 391 
OCEE RACKS bax Their uate bia lakh deals Sede aimee! tite rrn (FIN) 388 
relundsiand rebates. ...42... G0m2 & RA ct SMPTE D Die othe 0 OTS, Soe preone (FIN) 388 
WendorPemnt, clectromic application sii ag8 28 Ate) a atl eke a Ow: (CBS). 254 
Vendors collect from consumers at the time of sale ........................ (FIN) 388 
retirement 
applications for individual’s access to locked in retirement accounts........... (FIN) 398 
mideau River Provincial Park (Southeastern). 294 oot agen. cee p< (MNR) 536 
road 
condition and-constriction information 2244...) 220. 2. oro eine by 2a (MTO) 665 
meps tourist and. travel Information: 4 usa eos ok Pee uae oe (MTR) 632 
Up-lo-dale feports; winter Toad Conditions:.2 mas 266.4 sev co IRA Be (MTR) 632 
DIGS OATS RRs 1S Ae eS aad ra ae RO oS (MTO) 693 
See also highways 
Robarts School for the Deaf Residential and Day School PEOCTAMS Senet eae (EDU) > 4325 
sock Pome Provincial Park (Southwestern) (4. Sete es a ee (MNR) 536 
mondeatrProyincial Park (Southwestern): . . oY si a:eke ise: Cece SO (MNR) 536 
Rural Economic Development Data and Intelligence (REDDI) Web site Agi TOEy: (MAH) 515 
puta Economic Development Prosrani. een et. See Shas o tle & (NDM) 574 
at LOM POIs Sa.n eles tea ee uae ee Ly hs Rees nite gow (OMAF) 145 
Boral SuMmmerjons ee 8 Trier PEEL CUR Mcrae Tet Shee YR OL ORNS sts (MAH) 515 
Rushing River Provincial Park (Northwestern) .................02---.- 0... (MNR) 536 
afety 
24 houmemerpency response, fo0d safety... .2 5.05 de. eens vobdn eens (OMAF) 148 
carrier safety and enforcement on highways ........... 0. 0ceeeecccceceus (MTO) 684 
Catiemiogtcty enhancements Project. 247. 44 s+ hak bos cond op rite? aces (MTO) 685 
electrical devices and installations, electrical products................-.... (CBS) 265 
OE OE GS AMUME p Eo MAF Cig ne a a (OMAF) 157 
fire, awards to citizens, firefighters and DP SAD TUNIS s Paes ae (PS8)i1.625 
Digiivoaycsion standards tors Saco es rable tl. aciuueans ook adauenien (MTO) 678 
PRIEMIEL ACCoss AD ately Rates! .i-o..< ees Jo. hbase ve oo oahkwatieess (MTO) 685 
iIneat,abattoirs, meat industry; sales'barns. 0... . . <e@isaide 8) os ope ci (OMAF) 142 
milk and milk products, production, processing, and distribution .......... (OMAF) 141 
public, methods of minimizing hazards to persons or property .............. (PSS) 620 
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road user ‘Safety programs.(.\05 Sosa iil 2s a. ain ta ean oe een (MTO) 693 
standards; foods of plant origin : ¢20s 20. PIS ees ee eee ees (OMAF) = 142 
standards:/Ontario: Fire:Code % 4.2 5. S22. dates oR ea eee ee - (PSS). 627@ 
Technical'Standards and Safety Authority. co.c.05 2. GN, 2 2 (CBS) 266% 
technical support, on-farm. food-safety... 0.2. 5... 22S ie (OMAF) 138 © 
Workplace Safety and Insurance Board, frontline service ...............--- (LAB) 483 
Workplace Safety and Insurance Board, small business services ............. (LAB) 484 
Sagonaska School Educational, Residential and Teacher Education Programs ..... (EDU): «323 
sales tax 
See retail sales tax . 
Samuel de Champlain Provincial Park (Northeastern) ............-.--.--.-5. (MNR) 536 
Sandbanks Provincial.Park (Southeastern) (0 Wee eee ee ee (MNR) 536 
Sandbar Lake Provincial Park (Northwestern) ..........-.5.--0e eee eee ees (MNR) 536. 
Sauble Falls‘Provincial Park (Southwestern): : 4 uns. Voit ee ee is Fie (MNR) 536 
scholarship 3 
Ontario Graduate Scholarship Programas ~ 3s cas oa ee eee eno (TCU). 662% 
school board | 
appeal, expulsion of a student by a school board |... 2.2... eee eee eee (CFC) 225@ 
consultative services to boards, blind, deaf, deaf/blind, learning disabilities ....(EDU) 323 © 
taxation, complaints with respect to direction of school support ..........-- (MAG) 161 — 
teacher education and consultative services, demonstration schools .......... (EDU) 323% 
schools : 
curricula for French-language schools, elementary and secondary............ (EDU) = 322 : 
demonstration schools, blind, deaf, deaf/blind, severe learning disabilities ..... (EDU) - 323 
funding, use of technology in French-language schools .............++.-4-- (EDU) 322@ 
inspection of private schools in Ontario and overseas ...........+-.-++--5- (EDU) 322@ 
inspecta schools of anatomy, 2: fps. Gade: Ses Ae Be eee (PSS) 6248 
province-wide report card for French-language schools ...........+-++-++-- (EDU). 322 
Provmicial Schools Authority: sc2.2v.5 Sed. SOR eae as Pee aes ee ets (EDU).’-:333 ; 
See also colleges 7 
See also education 3 
science a 


Academic Health Science Centres, Alternative Funding Plans.............. (MOH) 

Forensieh brary cio caid FE AS SRE 6 Ss a ed Bt ee ee (PSS) 

forest, fish, water and wildlife, Northern Forest Ecosystem Research ........ (MNR) 

natural science museum, exhibits, Royal Ontario Museum ................. (MCL) 

Ontaray Science Centre: exhibits <-.7 cise. CS ec tee tes tee eet Oe eae (MCL) 

Ontario Science, Technology and Innovation Council ..................0065 (EOI) 

Ontario’s international science and technology agreements .................. (EOI) 

pharmaceuticals, medical devices and bio-pharmaceuticals, biotechnology 

Oo toe Fe EO EL Ser OME eS ac Mere teres, ry ky eae My REN gM MORON eg Ne aS (EOI) 

reports of science and innovation activity in Ontario .............. Rh ee (EOD) 

Science-North; exhibits and educational programs. i...) 62.5 no me a a (MCL) 
ans ge bots a Ne Ms Bat as He aR LABOR rR or aes )Mtgpirta, Soe Ny wenn Wea ct MRL Lake ye (CBS) 
Searching/enquiring against debtors in the Personal Property Security Enquiry 

SYStC MA so Siicantaia Sisk ATek Sialalie Oe sss & Sie ad Un cee OR Patna eee (CBS) 
Searching/Enquiring Against Debtors in the Personal Property Security 

Registration Enquiry Systems @ fi s-ck ee eee 0 IRA i a es (CBS) 

272, 273, 274, 275, 276, 277, 278, 279, 280, 281, 282, 283, 284, 285, 286, 287, 288, 289, 
294; 292293; 

securities 

prospectus, applications for exemption, transfer or release, processes .......... (FIN) 401 
security 

Personal Property Security Registration ...... nh ROE PORES RS Ti OL eee (CBS) 271 

registration, security agreement, non-possessory liens ...............+-+--. 268 


services to the Legislative Precinct, Sergeant-at-Arms.............-.-+--+5- 
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eet) Cont esrower or, Dealer scence rails a Siseiettio ase pee woale’s (OMAF) — 159 
BelkitkiProvincial Park (Southwestern) #01.) (ai... oo he (MNR) 536 
seniors 

Home Oxygen Program, pays 100% of a flat monthly rate................. (MOH) 434 
utdtiodasnaranteed Annual Income, System’. ¢o..0)ick ck ee be (FIN) 381 

SEP tA Tis SeRtOTS SE CTE LATION. cite Se ww soe el ser eRe beanie oe Cl ihyesh (MCZP) 206 

severance 

SPY Cin INCNL SlANCATAS. .pciits scdeons dagen aon eda. ISS Gay Axor L (LAB) 469 

‘sewage 

Facilites “approves applecationsi 290s Wii: whe. sale oes ey Seeth) .gaetinks (ENE) 2355 
Pdrastnuriec capital funding proerams. . one ek. Oh seoeekd wuteck avo (ENE) 360 
operators; classification and certification programs .....-2...... 00. 0e.e¥ be. (ENE) 14358 
See also waste 

sewers and septic systems 

_ See sewage 
mesuallyie ransimitted DiseasesControl.a- i. gies tac a actominiee Lh nd bea es a (MOH) 450 
matpotieake Provincialsbark (Southeastern): .< eis wc: ac ncec bens adie ce oo (MNR) 536 

mhoreline Property Assistance Program... 0... evs ec. ea Ds: it arr este (MAH) © 511 
Sebald tim etovincial Parks Gentral) ni... sc ae hake. acapns che EEO (MNR) 536 
signs | 

Pilataat eT SDC LU AIA Stee apf es bys peraaeedeo cs. ides ies wc oa ee be (MTO) 679 
traffic. ‘standards and.procedures....,...0.-.....00. wos ks eM Tice he an ae (MTO) 679 

mont itdakewrovincial Park (Southeastern). <.).c.; Hine ie, souisdiew (MNR) 536 
miver Lake Provincial Park (Southeastern): Aoc6 slice oc oo ooo es Vee ie (MNR) 536 
Sioux Narrows Provincial Park (Northwestern) ..............0¢0-c00ece eee. (MNR) 536 
Sir James Whitney School for the Deaf Residential and Day Solel Programs ....(EDU) 323 
Sir John A. MacDonald Graduate Fellowship in Canadian History.............. CECWine653 
Six Mile Lake Provincial Parki(Centralanusni nai aries paki ara liaes, f (MNR) 536 
skiing fi 
_ tourist information, publications, up-to-date TRPONS An 19 a dais a Delph (MTR) 632 
Sleeping Giant Provincial Park (Northwestern) ..............0...000eeceeee (MNR) 536 
BATES Cxt AVL ee 3 Rs Lo a) a eR RS oe oes Bla is Wes a? (NDM) 574 
Snow vehicle 

legislation, road user Sa ean heh eA he nine esd ee ON REP teh eae Sls) una oy ae Oe (MTO) 693 
Social assistance 
appeals, decisions on General Welfare Assistance (GW AY Fe oho ine eeetan eres: | (GEG) 22250 
appeals, refusal, suspension, reduction of benefit, Ontario Works, 
Sear SOE YT SUSDOTEE halla, nace tite Sopa ai hel aula See, Banas ke (GEG 2.250 
appeals, Vocational Rehabilitation Services (VRS) and Family 
PG CTE SCE Phe php cen We Siaegeer sis Sorel leg ws tug week ee casas RIG ce ah ate cs (CRE) re250 
See also welfare 
social services 
See welfare 
soils 
mansfeiment, Environmental Farm. Planning 924 oe Ss eee ores, Ae ie (OMAF) 139 
Bole PO RRP CLIN De fF 99g Ce Clee Hl eae Mio Sos ohn Se ROL (CBS)i°5297 
speed limits 
ee standanisstratiic control devicessutis oe sd Re | Stites ee eorkee et (MTO) 679 
spills 
coordinates Tesponse: actions; 24-hounmbasis \. <..~-..c es aes a cane 28k (ENE) — -367 
ee TR SSR kt SS SAP oe bsg ores ete hc ae py naa oy te (ENE) 367 
See also environment 
sport 
encouraging Ontarians’ participation in'sport .... 22. ¢eess aes chet veseees (MTR) 640 
menconces, professional combative sports veJnsac ace Sot we gs wks'e. (CBS )o> 7262 
_ program development and funding for communities ...................... (MTR) 640 
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 SuperBuild Strategy, funding for maintenance, upgrades, expansions ......... (MTR) 
Sport and Recreation Provincial Programs ... 1.1.1... 666 eset eee eee trees (MTR) 
Sports, Culture and Tourism Partnerships .........-. 6. +s eee ee eee erences (NDM) 
Springwater Provincial Park (Central) ...... 0.1... ee eee eee eee eee eee .. (MNR) 
standards . 
accessibility, disability-related issues .. 1... 0... 6-2 eee eee eee ee eens (MCZP) 
appeals, decisions of Employment Standards Officers ........... ee at eens (LAB) 
construction health and safety...) 4... see ot oka aki nen (LAB) 
curriculum, elementary and secondary education ......... Me Sag ep aoe (EDU) 
dairy, dairy analogs, fruits and vegetables, eggs, meat and livestock 
PTOI sis N90 5 eucans, tans Bale ens ng SE ee ree (OMAF) 
emergency management ij: sto 3. ee OSL PE EE a Gee (PSS) 
employments 58 ele ao Sie cee = ies Wenn ste een oe ces (LAB) 
environmental policy to guide highway operations.............-.+.++++:- (MTO) 
environmental, protect human health and ecosystem health ................. (ENE) 
FiLEHPLOLECiON-SELVICES 4/2 es Anas She Aida yA hy 3 ee (PSS) 
Pipe SARELY ¥.on2s he Laje oa hea, Sea CEA Ro aces oneal (PSS) 
food grades, processes and regulatory compliance ...............+-+555: (OMAF) 
foodsof plant Origin scviae tise, ce Lage ne eet (OMAF) 
forest resource Management’ ie 7Us wind OF ache Saree ee eee oe Serene: (MNR) 
hichwayscivil-engineering yin. nisl se). dap oma re Bae (MTO) 
highways, manuals and specifications. ... 12.2.0... 6. eee eee eee ee eee ee (MTO) 
human rights, workplace equal opportunity ..............00 2 sees ee eee (MCZP) 
industrial health and safety other than construction and mining.............. (LAB) 
Interprovincial Standards (Red Seal) examinations ............-.2-+05+545 (TCU) 
livestock medicines, maintenance, handling and storage ................. (OMAF) 
maintenance of provincial highways & 22 ofa. os Ce ed Ie ein 2 na aia (MTO) 
materials and analysis services, construction of highways .............--+- (MTO) 
“emmine health and. safety’... eae ¢ Belew nv Aw ares ae eee ae cee aS (LAB) 
Jechnical Standards and Safety. Authoritysic vei ai iecsd Ms ae geen (CBS) 
traffte Control: deViCES...o.-c nc Musas Se ee OT pee eae aa ee ee (MTO) 
Standing and Select Committees 
procedural and administrative support ..... 0.6... see eee ee eee eee ene (LEG) 
RPALISTICALSEPVICE. 2. iis Saeco oie RP OUS S + a al RL a eae ooh ieee Tee (CBS) 
statistics 
aericubtural statistics): :s ‘citi. cit ee Daa So Be oat eee alee (OMAF) 
analysis and forecasting, Ontario Disability Support Program, Ontario 
WVGEIS cis. ciecelels eee ee gE (CFC) 
Automobile Statistical Plan, Commercial Liability Statistical Plans ........... (FIN) 
births: still-hirthsoo2-55-25. Sanu netin ca ea ae, Soares es steers a (CBS) 
TN as co es sik tae en Se eas a ek See REE ee aes 2 aad (CBS) 
INAITIILES scl g wacbads Ak Se OUR aS + Reem e ae eae (CBS) 
stockbrokers 
registers and investigates consumer complaints about stockbrokers............ (FIN) 
StiateriG Skills Investment-.2..4. 46 dee Ye er ae ea PE (NDM) 
SEREETSMARE Seminat oo ji oad pay on one SEN + Page ee (OMAP) 
strikes 
conciliation services before resorting to strikes or lockouts ................. (LAB) 
Necal strikes, adjudicates lahour relations: 2245... DACA ek Se es (LAB) 
See also unions 
students 
consumer protection for student. .¢ cone eGo. RR SP (TCU) 
early intervention programs for students with special needs................. (EDU) 
financial assistance to Ontario postsecondary students...........-...-20005 (TCU) 
Legislative Page Program for Grade 7 and 8 students..............-.---4-5 (LEG) 


Ontario’ Youth Apprenticeship Program ..ccuseaw es Ful saa eae (EDU) 
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~ OSAP (Ontario Student Assistance ELLE ene cae at Sein ne eat (2CU)+% 653 
secondary, transition to work and BPORCHUCEEDID Faneenth felted etn ae (EDU); 329 
special education programs and services for exceptional students ............ (EDU) 92332 
Student Usher Program for university students........................... (LEG) 764 26 
BeervoMaay Frovincial Park {Cenpral yea gske tA We a aici pierce ods Block eed (MNR) 536 
ubsidies 


_ See grants 
ubstance abuse 


F counselling, probationers, former offenders ....-.........020.6........2. (PSS) 581 
VE Ft eee eM i soy ei eR wn (FIN) 388 
Ss PRR VNC EL cc AN ee cain AC Jak Beane ata Mane Bros: pe betsy eg (NDM) 574 
BORE SOLVE ah ace oe eT A act, ec om gaai i yelet bavtntotas sci (TCU) 656 
ummer Peoriate UrsHEy  FOOT ATL, a Vee RU sere eG eo hep Oe al (TCU), 653 
iperbuild 
~ GeoSmart, development and implementation of geospatial solutions ........ (MNR) 547 
~ Ontario SuperBuild Corporation, build strategic infrastructure for Ontario’s 
: St Sie ee Pe veto. le 2. SoM eed s iesiog: (FIN) 402 
_ water and sewage infrastructure, capital funding programs ................. (ENE) 360 
Bere MucHnInin, Parinersnips, sy vas ioe y oka det ooo ea (NDM) 574 
Bs ese cs TORTANLY © ark es win cid Sais OR oe oo, Ee Rae (MAG) 188 
ipport to Agricultural and Horticultural Societies ......................... (NDM) 574 
mercial @icochemical Program <2 ited y vi. Epa vee Ota Fo bn (NDM) 568 
irplus 
External Asset Program to developing Countries sc urs Cea eos Led Sake y (MBS) 502 
redeployment or disposal of government’s surplus movable assets ........... (MBS) 502 
irvey 
STOR FR Tg Te Pn eM een OER A eee enema yt (MNR) 553 
Council of the Association of Ontario Land SULVE VGre tei: ee Pat cee (MNR) 553 
POs Apc ULBO INP ACLIVILICS fis) oo hae pad dtp tt aS Ste pat (MNR) 546 
geological and geophysical mapping of the bedrock and mineral deposits .... (NDM) — 566 
PssulbS aed Property Repistration i Fa geist Re. Sil eae a CRS (CBS)7272294 
licence, registration, Association of Ontario Land SULVeyORs te TRY + Ses (MNR) 553 
mapping, geochemical investigation, Quaternary and Paleozoic-age 
ERAN be ct ice ride dle ae ARES 8 Lice oS a SD Hea (NDM) 568 
PION MICA PeOLORICA SINVCYS 125. ho nls veg ot Bes Boke ek EL (NDM) 562 
SORIANO, Plats OSUFVES ES 2G ve sik fe fue ae he CRO ok (CBS) 270 
BUVOUmINC SULVEVOIS ACES. (ht yea Phir he oe ee i REE CEE (MNR) 546 
Sen Mctalorination te wea hel tt ee bo A ee Ne (NDM) 565 
Bea OL: DS OSEL VAG ON OG tect tors Patil ig ca te ae i ag Ce ire (FIN) 389 
cation 
Solpmaioes/lax, Employer Mealth, Vari oo oa e pisos cis 5d Ra bt ee ek (FIN) 376 
Employee Share Ownership Plan, Ontario Tax Credit Audit ................. (FIN) 376 
Equity in Education, Appliance Rebate Program, Debt Retirement Charge tiicss (FIN) 376 
Financial Services Commission, Property: Parationaee ho ews. ks... ei (FIN) . 376 
Gas, Fuel and Tobacco Taxes/Border TU peas a sehen, die aed as ess xi ertaes (FIN) 376 
International Fuel Tax Agreement, Land Transfer Tax and refunds............ (FIN) 376 
municipal, applications and appeals ................0.. ces ceeeeveetees (MAG) 16] 
SPDLOPREAIBORCL 2:1. leh tie cpaeatny bay Sremrriolr tiie: eR ba vee Reaatohe oes (FIN) 380 3 
Ontario Child Care Supplement for Working Families...................... (FIN) | 376 2 
Pntario: Home Ownership Sayings Plan:.i¢ oo... seni Sovieiek ih ods Moa Le (FIN) 376 ee 
Ontario Investment and Employee Ownership Plan ................-200000. (FIN) 376 
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Ontario-Tax-Credits/Ontario: Fax Reductions 2.9 at Th ee ar ee (FIN) 
Permanently: Physically Disabled Program 21/0 Pe Pe a (FIN) 
Propane/Altermative Fuel Refunds,'GAINS 225 20. 20 as Be (FIN) 
Provincial Land Tax, Tax for Fuel Conservation. 2020 OE ee ee (FIN) 
Provincial Sales Tax and Ontario Savings & Hydro Bonds .................. (FIN) 
school board, complaints with respect to direction of school support......... (MAG) 
Used Vehicle Information Program iy ).5. ee BO ee re Sok Tie (FIN) 


See also assessment 
See also audit 


taxes 
collection’ of delinquent taxes. and retums oA. eee as eee (FIN) 
identifyin= non-registered: businessess: iS eres Hea tl enh ts wp wee (FIN) 
See taxation 
teacher 
collective bargaining, provincially operated schools *...................05. (EDU) 
in-service teacher education, Demonstration Schools ...................0055 (EDU) 
lontane beacher Ohiahifying Pest jcle. cd. tia. scan a eterna ss ge oases oars ae (EDU) 
freacher Performance: Appratsal:Systenut! aap ik? (eee gh ee (EDU) 
technology 
developinient; crop: productions 387i 6m <onesge Sats ae oie rein ee ee ae (OMAF) 
interactive exhibits, demonstrations and programs, Ontario Science Centre ....(MCL) 
one-window approach to biotechnology issues .................2... Lr ebatk (EOI) 
Ontario’s international science and technology agreements .................. (EOD 
promotion of science and technology awareness in Ontario .................. (EOI) 
provincial investment in scientific research and technology.................. (EOI) 
Science North, exhibits; educationabprograms.2 290... 62-2 or ee (MCL) 
telecommunications 
Northern Ontario Heritage Fund, improve infrastructure ................6. (NDM) 
television 
educational television networks: FV Os TRO ew). 3. Gees kh ole reas (TCU) 
legislative (ONT.PARL.), satellite and in-house closed circuit television ...... (LEG) 
tax credits-supporting film, ‘television 72s).0./iis.2 Grea He ae ee (MCL) 
See also broadcast 
Tender Fruit Processor Licence ...... Per Rta Vee rn Rega te nag Pb (OMAP) 
testing 
anonymous HIV testing program, 7.5 Fike 4G et aa on ee ee ee (MOH) 
breath testing “Ronensic Sciences.) PR ee as oe oe ee ee (PSS) 
pmarmaceutical products ‘ways Poh on aw ars a A HE kee SO Ee (MOH) 
transportation- system materials 22.974 . 8 Wei Pee eae tee rae (MTO) 
The-Pinem: Provincial Park (Southwesterm). 0.2 vee ee ee 1 ee (MNR) 
the Shoals:Provineial Park Northeastem )5:..:.26)4, (622 ee ee (MNR) 
theatre 
avec and research: cultural areas: 4s Ubae2s 254555 Mee os Soe tee ee ee (MCL) 
King’s Wharf Theatre, professional summer theatre..................% 2... (MTR) 
regulates movie theatres, film and video distributors ....................-. (CBS) 
Shoppers Drug Mart OMNIMAX< theatre, Ontario Science Centre ........... (MCL) 
‘Pheaires Administration ;....; 13. /5 060 shh Aa ROSS a ee a (CBS) 
Tidewater Provincial Park (Northeastérn) “oe aa ee eee (MNR) 
timber 
wood measurement examinations, scaler’s licences ....................-. (MNR) 
titles 
land ; tépisteration searches 4705.04. b< 6 saw Sha we Rs Ed Ka Pee eee ee (CBS) 
survey issues arising from registration of documents and plans .............. (CBS) 
tobacco 
appeals filed under the Tobacco:Fax Act... stow. 9) Ws BRE (FIN) 


Gas, Fuel-and Tobacco Taxes/Border Levy). 07 UE Aa a ee (FIN) 


P 


376 
376 
376 
376 
376 
161 
376 
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inspection services, Flue-Cured Tobacco Marketing Board ............... (OMAF) 152 
FAME e OCI SE) FORUMS Uy et wr fate a ote hee he, CRTs fhe ay, (FIN) 387 

SSO Mra Sic Rien eRe RIES 4 phe Re Lat 6d): 0/5 dec Oy ce Oe a (FIN) 388 

topical 
PRDULSRTIDE! Deer RUA mE cee Rt ren os es He ao aes Linas Fe RTOS be (MBS) 486 

tourism 
develop and market projects, Northern Ontario ..............0..0..0005. (NDM) 569 
development, implementation of strategic tourism initiatives................ (MTR) 643 
Sniany mMonse aide Bear A locatone< v's isc sb ke ee a (MNR) 554 
program liaison with tourism agencies and attractions ..................0-. (MTR) 641 
promotion of tourism, St. Clair Parks Commission ...................005. (MTR) 644 
trends, research on impact on Ontario’s tourism industry................... (MTR) 642 
See also travel 

BeMSEAST at sCeMeING I aves mech ahr ere a Ge boa SER TREN A ee (NDM) 574 

tours 
Bet Sa er et COMI i Mae ee eon tee ater, mrihior © ian Di bem haaniyo LE eee (MCL) 308 
Aaa Ph aly BULA FS Ua Peas ii oad a al ae Sa a a ed ele CS CEG 126 
raat reaeaiCal Granary eo are aie crete em tg oe Ree ene ain nee Sok (MCE armies 
pe Ede UR Ege) GENTS 7 DCEO fe re Nes a a a RR oe Be RAM ba oretel iene ae aa (MCL) 313 

trade 

| agri-food, international trade promotion programs, export missions ........ (OMAF) 144 

federal-provincial and international relations .................0-000cececces (EOI) -347 
international, business and trade delegations, management, advice ............ (EOI) 340 
Markel imelivepee to producers-and PLrlOCeSSOTs... si. «cos ea ss aw ces - (OMAF) 144 
negotiate trade and investment agreements, advice on trade law .............. (EOI) 347 
Ontario Exports Inc, export advice, market research ...........320..0...0., (EOT) ~~ 352 
Dota Rated (IDOE FA WHIUS Cs 2 en a i a eos oo eee cee (EOD) 2-352. 
POU Vase rDUCANGUSIY: eee cls ete ys ce oc Siem ee Os (OMAF) 146 
promote Northern Ontario trade and investment, trade shows .............. (NDM) 576 
promote recognition of the qualifications of internationally trained 

DEOQIESEOMAIR iin. cities fede Are eee eer as Mba ik Seats ae (lu) soos 

| strategic and legal support in managing disputes ........................-. (EOD) 2347 
ATE V EURAIL (2 %0 "ahs POLST CE ge etre eRe a el Ca eg ona (BOI). 353 
trade union 
Ot Risin ws tree hie us SMeh rade, fo ip A a ey SN oe od (LAB) 481 
processing requests for the appointment of arbitrators ..................... (LAB) 476 
cow Peurt TR TE’ FM 05 hy a¥e ficre TP VEV oe 624 1 Mn MD Oo a EO (LAB) 481 
traffic 
accidents information files on provincial highways ...................4-. (MTO) 679 
control devices, signs and signals, illumination and speed limits ............ (MTO) 679 
reat eC TLTEPSTTR ECE Sr Mld: ro Ah 6) 1 pO alt Chae ga LS Eg A eg RD OG a ES (MTO) 665 
training 
apprenticeship opportunities, Auto Service, Construction, Manufacturing, 

Pein Reer Se Cain che 8 a Ye ies a ke, wataa se pea ak ta Raia oe (TCU) 658 
apprenticeship, workplace needs assessment ..............00 cece eee eee (TCU) 657 
correctional officers, probation and parole officers....................000. (PSS) 581 
develops apprenticeship training programs, materials ..................... (TCU) 660 
emergency management public education programs..................0.05. (PSS) 623 
fire drehters;: Oniano. Fare Goble ce acces ie YR sees. Sens vB (PSS) 628 
monte wotktorce;industeial programs. SoS sot 24 2 ee Sa os ee ee (PSS) 584 
Hieiaee RE ENIGlOyMENE SCINICES 2 oo ic od ews de Bu nis (TCU) 656 
Hecupaonal healt and safety i oS Po eG. Wee Beet ahee (LAB) 472 
Rome DRCONR Gt Se hh cee i See baa ee ee (PSS) .619 

= tolbires JobGriw amt Trainine Hotline |. 210 TR (TCU) 656 


See also apprenticeship 


100 : . KEY WORD INDEX 


transcripts 
verbatim transcripts of sittings of the Legislature and its committees ......... (LEG) 
‘Eransfers-o£ Recorded-Mining Glainis 4.7 -ao.'t eee bes ee ee ee ee (NDM) 
transit 
eoverminoent transit programs 2y cms, Sih ais 2 coe ee eee ee eee . (MTO) 
Greater Toronto Transit Authority (GO Transit). 2... ..20 65s oad. 2 eo 5 (MTO) 
dransit Petant for Bulk Tobacco\Products:-"TLA ...ce¥ aus eee eee eee (FIN) 
translation 
Ontancresnlattons’ > 2.0: Sey es so ek res err net ieee nia (MAG) 
ONTERM, government terminology websites ::ait.4q Sau ee eon Pore eee (MBS) 
services; covernment,- French, English 20 wtsry craters aad tals koe es em (MBS) 
transportation 
analysis, advice and policy coordination on alternate transportation fuels ...... (ENG) 
BWAEG OL CONSITUCTION COMUACIS <2). er. in ue casei titers eae aa eon eee te ee Mae an (MTO) 
POVEMIMeEnt Transit PrOprams a... hal Ok a Ue = ea ee (MTO) 
rail, bus, ferry, for passengers and freight Nerice Ontario: 754 asiekenaees. (NDM) 
vehicle/passenger ferry, Owen Sound Transportation Company, Limited ..-.. (NDM) 
travel 
eounseting outdoor recreation: c< eer aia ier sated ween ee (MNR) 
tourist information, publications, ontario road maps, up-to-date reports ....... (MTR) 
Travel Industry Council of Ontario............... icant Siri aimaerer (CBS) 
See also tourism 
trees 
See forest 
trials 
ClAlMS AP AIISE CStatess "WALSe tix fuk ae, 2 ate ae chee Saree gt ort aia ie eer ee (MAG) 
SUIIICEMAIISCEVEL CASCS. 2. sciiciccela ey ETO ood) aS) Bp Sia ioe eae ce (MAG) 
proceedings relatine to mentalincompeténcy fae i wna Reels oe (MAG) 
SUMMA CTULOLS 82 God ety wh a ig tae kha eee ae aie ee aaa) Oa a meee na (MAG) 
Trillium School Day and Residential Programs, Educational Programs .......... (EDU) 
trust companies 
licensing and enforcement, Loan and Trust Corporations Act ................ (FIN) 
trustee 
See guardian 
tuberculosis 
comtrol-erugs for treatment of tibercuwlosis oc. oa. ean eek see ade oa (MOH) 
SEMI DETCRIOSTS: COOL ON. so To. re eR aes Re ade ala a ara ie naa aie eee a (MOH) 
Torkey Pont Provincial Park (Southwestern). 05 i: ayn .catam ons eate cee eet he (MNR) 
unemployment 
See employment 
unions 
assists in the negotiation of Collective Agreements ..................2.005. (LAB) 
information services to unions on labour relations and collective bargaining ... (LAB) 


See also strikes 
See also trade union 


universities 
Branta) advisory services io. universities. ....:. sans 05 x » Rapes Jesarolaues (TCU) 
OntarioGraduate Scholarship program 'os5 4 sire Fe Geek A be Bae (TCU) 


See also education 
University Student Information System - University Affairs Reports Student 
Recveds ig ies: whscasos Seal aii Boa ho he hk ee eee (TCU) 


126 
565 


683 
694 
388 


194 
502 
502 


BT 
667 
683 
576 
576 


547 
632 
266 


476 
476 


654 
662 
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mv umarken Wiparcite Dealers Permit=(TTA .2..065..0 6000. os oc R oe (FIN) 388 
used cars 
See motor vehicle 
mseu wehinc iironmalon Package ns: 7.05. ee (CBS) 268 
Beoned). Volucle Information Programs ier scr tes eo fc, enna Ue cy (FIN) 389 
utilities 
approves rates, ownership changes, franchise agreements, storage facilities ....(ENG) 338 
vacation 
Mine aimee etnprowiient standards soci nc ok. cS nas Geko obeyrd coccase (LAB) 469 
Brine i meniile IISedses: Or Dog hoa ui dines = akc oe (MOH) 450 
vaccines 
_ medical supplies, public sector Cae ELVA aT WUE AR PO a eR mR (MOH) 425 
rabies, PeCCuI att SEG ANIMA cae Te TA i A oS ia ow ee erate (MNR) 555 
_ See also drug 
recente TSO LACM NCE aie ci as Ga pe ee ug a NEN aed (OMAF) — 159 
vegetables 
export marketing, Ontario agri-food products..................02.00--. (OMAF) = 143 
Foodland Ontario, promotion of Ontario grown fruits and vegetables ....... (OMAF) = 143 
inspection services at processing plants and other points of distribution .... . (OMAF) 141 
licensing of processors of regulated commodities....................... (OMAF) — 159 
Ontario Food Terminal, central marketplace for growers and produce 
ee Nee Piet Cees et ee oS eo tie Bel, ie (OMAF) — 159 
See also agriculture 
See also crops 
vehicle 
EAE COE TT Vegas oc: err chs buat |e ae) salute RR Sele ia a Mag uaeLL IN (MTO) 694 
Canadian Agreement on Vehicle Registration, Drivers and Vehicles Office .. . (MTO) 692 
commercial, safe. operation, enforcement .......2..2 24... 20.2. (MTO) 684 
NGensusmandannicton Tenors) saw. ct AE See nc. . oe oo ok (MTO) 692 
___ licensing, renewals and change of address, Drivers and Vehicles Office ...... (MTO) 692 
Used Vehicle Information PLOoL AAD TONMALION en ee oe ee eons ad ae (FIN) 376 
vehicles 
Remar ure peratine licences: a os eau Boe Oc bn ke (MTO) 694 
Canadian Agreement on Vehicle Registration, Drivers and Vehicles Office .. . (MTO) 692 
conimercal sale oneration: ettforcement 3! sk ate Y Gee (MTO) 684 
PS Ae ITAL lg ees ee lens wai acte, SLO LL ea IEE (ENE) 359 
Sr ENIEO CDR, here 22a i Ie cease Nvigae tte Os nt oe ate (ENE) 359 
MpeNonter se CONVICTION DECORIS: Scie. ats Ne he aes Nel ee (MTO) 692 
licensing, renewals and change of address, Drivers and Vehicles Office ...... (MTO) 692 
See also motor vehicle 
ehicles Powered by Alternative Fuels, including Hybrid Electric Vehicles ....... (FIN) 389 
endor 
Retail Sales Tax Vendor Permit, electronic PeRisication Wisden (CBS) 243254 
veterinarians 
appeals, self-regulating colleges, applications for registration .............. (MOH) 462 
appeals, self-regulating colleges, reviews decisions of complaints 
COR MRICS eho pieeh eS PIED OO Ot koe trie: Gatronn arse (MOH) 462 
governing body, regulate practice of veterinary medicine ................ (OMAF) — 157 
veterinary 
inspection services for abattoirs and sales barns ..................-.00. (OMAF) 142 
pci seme as baa Ns ecco eRe Ss aed toteyaoie ri. (OMAF) 156 
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Veterinary Assistance Program «.;..:<.i gees. ni 0 tiated Ae een ela (NDM) 574° 
Veterinary Assistance Program for Northern Ontario Designated Areas........ (OMAP). 139 
Veterinary Sciences, verte Stata 7 ere y Shae ae Pee ae roe (OMAF) = 139 
victim 
Office for Victims of Crime, policy advisory agency ...........-+++.+--5: (MAG) = 200 
programs and services for victims of crime... 1.1... 5666+. eee teen eee eee (MAG) = 195 
service models to provide an effective response to victims ....... re ee (MCZP) 207 
Support Line, information to victims on convicted adult offenders ........... (PSS): 63@ 


See also abuse 
See also violence 


violence : 
compensation, injuries as the result of an act of China) violence: gee o eee (MAG) 199 
Domestic Violence-Court program. 2.24.2 20s ieee Wei eM eit alee (MAG) 195 
Homestic:Violerice Work Reames ne tee er eee eee a (MAG) 195— 
funding to community-based services that support victims ................ (MAG) = 195 
prevention of family violence, Aboriginal communities............---++---. (CREYy' 279 
public education to prevent violence against women ............+-----5- (MCZP) 207 


See also abuse 
See also victim / 
Violence Against Women Prevention Initiative-Northern Ontario Grants........ (NDM) 574 


visitor information 
See travel 
vocational 
appeals, Private Vocational School Review Board ..............-+.+-++-5-- (CBS) 298 
rehabilitation, appeals, Workplace Safety and Insurance ................-.. (LAB) 482 
Rehabilitation Services, appeals regarding decisions .............++.++++-: CER 25@ 
See also training . 
volunteer : 
BOATS Fey Gs er 8 on Bk en Ee ie ye a ee 3 cer eae (MCZP) 205 
initiatives to recognize, encourage and support voluntary action ........... (MCZP) 205% 
Voyageur Provincial Park (Southeastem) ..°. 202 is alee Eee ee we ee es (MNR) 536 
4 
W. Ross Macdonald School Residential and Day School Programs ............. (EDU) (5:328 
wages | 
collective bargaining information database. ...... 2.2... 0 eee eee eee ene (LAB) 476 
Wakami Lake Provincial Park (Northeasterm) °........’. eangey eae coe ee She (MNR) 536 
Wasaga Béach Provincial Park (Central) 7 sic. 5. /aieiw ten ecto nes ho ns one (MNR) 536 
waste 
GUSPUSAl PEO STAINS) ..6 waco eo rsk weai a Seeg bn eee ae and CT ER Os (ENE) 364 
facilitiésyapproves, applications: 2/24 ase Gl asin. Wea atieke Gus eels (ENE). 35% 
farm practices, utilization of manure, sludge and other nutrients or wastes . . . (OMAP) 139) 
Hazardous Waste Information-NetwWorkeuld shai ele mais ate (ENE) 359 
management, hazardous, non-hazardous... .)2%5 06 0266 eee eee es See ee (ENE) 362 
management projects, environmental assessment ...........-.-0-+ 2 ee ee ees (ENE) 355 
promotes recycling, diversion, minimization ...... 62... 06-202 s- teense (ENE) 362 
See also sewage 
water 
appeals, environmental approvals, licences, permits or orders ............--. (ENE) 367 
expert consultation, Ontario Drinking Water Standards ................... (MOH) 450, 
facilities, approves technical applications .i%. / 66.24 9 1 Sel eae eee as (ENE) 355 
implementation of Walkerton inquiry recommendation ..........-.-..+.++. (ENE) 356 
management, Environmental Farm Planning ................--+-.. .... (OMAP) 139 


a 
j 


KEY WORD INDEX 


103 
_ programs for protection, management of ground, surface and drinking water... (ENE) 362 
promotes water efficiency for ecological, environmental sustainability ........ (ENE). 362 
protection of life and property, flood,drought, erosion .................... (MNR) 534 
foCreauOM MOL alOny PUDNCATONS-o44 uo 2 ics oa vps rn. oe BEI (MNR) 547 
resource management, Algonquin Provincial Park ...................0... (MNR) 553 
science, Northern Forest Ecosystem Research .. 2.2... 20. oe See eee (MNR) 545 
PELVIC SMART UNIICADALIES nc atyiy ghecil ck Ree aie CR AG RE Rill Ls BET TY (ENE) 368 
surface and ground water quality and quantity programs ................... (ENE) 364 
water and sewage infrastructure, capital funding programs ................. (ENE) 360 
See also drinking water 
See also lakes 
Ee Ole TREE E LOOTAN (2 he Oe oe ea Pe ee oe ee. LE ee (OMAF) 138 
welfare 
appeals, decisions on General Welfare Assistance .....:...........0..000. (CPCY 155250 
BSCE BAO ace ere ree ot egies eee: GEC tings 88522 Mh Sa AC eli a SL ATS (CFC) 248 
Home Oxygen, pays 100% of a flat monthly rate ...................0004. (MOH) 434 
See also social assistance 
me ieatley Provincial Park (Southwestern) 29222 Ooo ek (MNR) 536 
wheelchair 
Assistive Devices Program, pays up to 75% of the cost ...............00.. (MOH) 434 
multe lake Provaicial Par (Northwesterm),.. 2 oi. foe ee (MNR) 536 
Benclesaie i edien s Pemmniet PODACCUY s L LA (8 to ee ee OE I (FIN) 388 
wildlife 
prograins, Fish and Wildlife Advisory Board . 3:0: 222003. 2.2 22 Seo oo (MNR) 554 
protection, research, Northern Forest Ecosystem Research ................ (MNR) 545 
protecis-Hanitat. Aleonquin Provincial Park?) e236 2 oo CMINR 45954 
Recre aol nn pUICHEIONS. 2.0 tka, on ee ne ett Boe es (MNR) 547 
Pra gL OU Ne ic VEMODIM OIE 6G Pelg tre. TN sarees Peace ee he oe (MNR) 545 
See also hunting 
wills 
Spb ged Gor by: C2 TNS dois Bry ot Set ae yg” a ca are ie aa a Re aE (MAG) 183 
window cleaning 
UCB eat rial Pyrat Sr Sal et of. ak oo alice cs Lee ee Sie weal se ES eae (LAB): 470 
mandy Lake Provincial Park-( Northeastern) .o seal deiwe GR cele Sh Guide nce ows (MNR) 536 
wine 
BSS re Ta yeu! 25.1 ea ny Mena Sag Pe RS i a Ce care te BELO (OMAF) 146 
regulatory body having jurisdiction over the Wine Content Act...... eect Ce: (CBS) F207 
See also alcohol 
See also liquor 
BITHET ATAIISS ont sens | tg BA: See LOS PORE er or” Ne Le Mae oped eR ia (NDM) 573 
witnesses 
information and assistance throughout the criminal court process ........... (MAG) 195 
vomen 
initiatives preventing violence against women ..................0.0000 (MCZP) 207 
Ontario Ww omens Directorate (OWD) ies fs fo RF PTT ee, (MCZP) 207 
programs promoting women’s economic independence .................. (MCZP) 207 
Violence Against Women Prevention Programs.................0..0.00-. (CFG)*7221 
women’s garment industry, employment standards ..................0.... (LAB) 469 
ry oie s egith ounce Secrelaniate. sauce. castes Sekine ws te fox oes (MOH) 448 
wood 
measurement examinations, scaler’s licences ..................00ccceeee (MNR) 553 
supply, licensing, measurement, softwood lumber trade issues ............. (MNR) 532 
See also timber 
Noodland Caribou Provincial Park (Northwestern).................0.0-000- (MNR) 536 
vorkers 
appeals, Workplace Safety & Insurance Board decisions................... (LAB) 482 
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who do not have a union, Workplace Safety & Insurance Board claims ....... (LAB) 
See also employees 
See also workplace safety and insurance — 
workers’ compensation 
See workplace safety and insurance 


workplace 

apprenticeship, training, adjustment situations ...........-.+--+e sees eee (TCU) 

health and:safety, construction industrysn Aq Acie ie Ne Ini Oe (LAB) 

health and safety, industrial workers other than construction and mining....... (LAB) 

health-and-safety,- mining Industry it 0. vee 56 fo ek alee a _.. (LAB) 

preparation, literacy and basic skills programs ...........--..--.++-3-505+ (TCU) 

WorkplacevAccessibility-Tax:Crediti esac. ve tee ee ec eee = ae (FIN) 

Workplace Child Care Tax, Credit aici tu oan oe fe an oe steel reo (FIN) 
workplace safety and insurance 

appeals, Workplace Safety & Insurance Board decisions ..:.........-...++- (LAB) 

fTONINGE BEL VICES 0. 40 o disaster oe s we oe ee ee ee a ee eh ety aes (LAB) 

injuries and illnesses incurred: by workplaces ... 14.2... .260.. : oti gpienencies (LAB) 

Office of the Employer Adviser, employers representation ..............-.- (LAB) 

Office of the Worker Adviser, represents injured workers who do not have a 

1 13117 PR | RENCE Rte CREA ARE ANE ot Pn = GE > RM, Ae lt BAe ey (LAB) 

wrestlers 

licences--wrestlers and officials. 52... ce 5 ae ee es aes fe (CBS) 
writs | 

Ol CKCOUION, CHEOLCEMENE <i. ba9 yc l oo de ani eee ads eae (MAG) 
WSIB 

Workplace Safety and Insurance: Boatd). mp2 wnt ceeytgh--eine ld autre ake shee (LAB) 
x-ray 

advisory committee, safe use of x-radiation ......... 6.0.0. e eee e eee eee (MOH) 

facilities inspection Fie ere testicle sein doug Ne Se hiRR eer Rn TAM ak Proteome (MOH) 

program services, occupational health ANE Salet yet Sic ccc ene a ie ee ae ee (LAB) 

fraimine Courses, Operatiomol-x-ray MACHINES - 2, sol cee «en ee ee (MOH) 


See also radiation 


Y 


young offender 


Advocacy Office, protects rights and interests of children .................. (CFC) 
gssessinents, placements:and itransfers++. .- ; swear earl ee ope sens ase e (PSS) 
Community Services Programs) ..5.\ S085 APG oy Be eee ea ea nee (CFC) 
community supervision to young offendersa wasisi i i steaniv* 4 Genel WRN (PSS) 
probation, custody supervision, alternative measures .............-..0-0505. (CFC) 
supervision, assistance to young offenders ...............-. urtidwbae Mees (PSS) 
youth 
Advocacy Office, protects the rights and interests of children ............... (CFC) 
Ontario-Quebec Summer Student Job Exchange Program ................-. (MBS) 
youth; centres; correctional MmsistuiONs :014 «6 eal] S ne aH eoere Pisinen 9s Give (PSS) 
Youth Employment Programs, Summer Experience Program ............... (MBS) 


479 


657 
470 
470 
47] 
656 
386 
386 


482 
483 
483 
478 
479 
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483 


461 
428 
470 
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OFFICE OF THE LIEUTENANT GOVERNOR OF ONTARIO 


Legislative Bldg 
Queen’s Park 
Toronto M7A 1A1 
(416)325-7780 (Lieutenant Governor’s Office Inquiries) 
Fax (416)325-7787 
www.lt.gov.on.ca 
8:30 - 5:00 


The Office of the Lieutenant Governor provides support for the constitutional and community roles 
of The Queen’s representative in Ontario. The Office arranges for the signing of Cabinet and 
Ministry documents and the granting of Royal Assent, and supports the Lieutenant Governor in the 
ceremonial opening, prorogation or dissolution of the Legislative Assembly. The Office 
coordinates the Lieutenant Governor’s calendar of official engagements held at Queen’s Park and 
in communities throughout the province, and on request, sends congratulations from the Lieutenant 
Governor to Ontario residents and organizations marking important occasions, such as wedding 
anniversaries (50th and over), birthdays (90th and over) and special events. 


THE ONTARIO GOVERNMENT 


Queen Elizabeth II is the head of State, represented in Ontario by the Lieutenant Governor. 
Ontario’s parliamentary system has three branches: 


The Executive Branch is comprised of elected representatives. The Premier and Ministers of the 
‘Crown collectively form the Cabinet of Ontario. Ministers are responsible for policies and program 
: ‘delivery i in 22 ministries. The government is generally formed by the political party winning a 

‘Majority of seats (representatives) in an election, with the party leader becoming the Premier of 

Ontario. 


The Legislative Branch is comprised of all elected representatives and is presided over by a 
Speaker. It makes, amends and repeals laws, authorizes taxes, reviews expenditure estimates, 
‘Teceives reports, and debates bills, motions and resolutions. 


‘The Judicial Branch is Sores of appointed individuals who administer justice by adjudicating 
‘criminal and civil disputes in Ontario’s courts. 


Ontario’s government is supported by the Ontario Public Service, headed by the Secretary of the 
‘Cabinet. 


CABINET OFFICE 
Whitney Block 

6th Fir, 99 Wellesley St W 
Toronto M7A 1A1 
(416)325-4503 (FOI Coordinator) 
PTY (416)314-5721 


‘The role of Cabinet Offiee is to manage the decision-making structures of the Ontario Government, 
ensuring that they effectively reflect the policies and programs of the government. Cabinet Office, 
working with the Premier’s Office, supports Cabinet and its committees in establishing an agreed 
‘upon policy agenda and overall priorities, and works with ministries to ensure that a full range of 
policy options is provided to Cabinet. From time to time, Cabinet Office establishes special working 
groups to develop policy in areas of particular priority or which require inter-ministry coordination. 
In addition, Cabinet Office liaises with the Government House Leader’s Office on the legislative 
agenda, and coordinates corporate communications and issues management processes. 


For information on |&IT Clusters, see introductory page x 
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ee oe 


ACTS 


Executive Council Act 
Lieutenant Governor Act 


ne ee nee ee eee eee 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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LEGISLATIVE OFFICES 


Legislative Bldg 
Queen’s Park 
Toronto M7A 1A2 


LEGISLATIVE ASSEMBLY OF ONTARIO 


Legislative Bldg 
Queen’s Park 
Toronto M7A 1A2 
www.ontla.on.ca 


The Legislative Assembly, commonly called the House, consists of 103 Members of Provincial 
Parliament (MPPs) elected to represent the people in their constituencies. The Assembly performs 
legislative, financial and critical functions. It considers proposals for legislation or bills; enacts, 
amends and repeals legislation; authorizes the collection of funds from the people of Ontario; and 
scrutinizes the policies put forth by the government. As the presiding officer, the Speaker of the 
Assembly is responsible for both the policy and operations of the Legislature. The Clerk of the 
Assembly, in the capacity of principal permanent officer, provides the Speaker and MPPs with 
procedural advice. 


QUEEN’S PARK - MEMBERS OF PROVINCIAL PARLIAMENT (MPPS) 


This list below displays MPPs and their constituency names in alphabetical order, according to the 
constituency or riding name in bold print. Following this list is another list ordered alphabetically 
by the MPPs name. That list also includes the constituency name, address, phone and fax numbers. 


Brown, Mike LIB 
ALGOMA - MANITOULIN 


McMeekin, Ted LIB 
ANCASTER - DUNDAS - 
FLAMBOROUGH - ALDERSHOT 


Tascona, Joe PC 
BARRIE - SIMCOE - BRADFORD 


Prue, Michael NDP 
BEACHES - EAST YORK 


Gill, Raminder PC 
BRAMALEA - GORE - MALTON - 
SPRINGDALE 


Spina, Joe PC 
BRAMPTON CENTRE 


CLEMENT, HON. TONY PC 
BRAMPTON WEST - MISSISSAUGA 


Levac, Dave LIB 
BRANT 


Murdoch, Bill PC 
BRUCE - GREY - OWEN SOUND 


Jackson, Cam PC 
BURLINGTON 


Martiniuk, Gerry PC 
CAMBRIDGE 


Hoy, Pat LIB 
CHATHAM - KENT - ESSEX 


Ruprecht, Tony LIB 
DAVENPORT 


Caplan, David LIB 
DON VALLEY EAST 


TURNBULL, HON. DAVID PC 
DON VALLEY WEST 


EVES, HON. ERNIE PC 
DUFFERIN - PEEL - WELLINGTON - 
GREY 


O’ Toole, John R, PC 
DURHAM 


Colle, Mike LIB 
EGLINTON - LAWRENCE 


Peters, Steve LIB 
ELGIN - MIDDLESEX - LONDON 


HUDAK, HON. TIM PC 
ERIE - LINCOLN 


a eee 


For information on I&IT Clusters, see introductory page x 
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Crozier, Bruce LIB RUNCIMAN, HON. ROBERT W, PC 


ESSEX LEEDS - GRENVILLE 
Kells, Morley PC Mazzilli, Frank PC 
ETOBICOKE - LAKESHORE LONDON - FANSHAWE 
STOCKWELL, HON. CHRIS PC * CUNNINGHAM, HON. DIANNE PC 
ETOBICOKE CENTRE LONDON NORTH CENTRE 
Hastings, John PC Wood, Bob PC 
ETOBICOKE NORTH LONDON WEST 
Lalonde, Jean-Marc LIB TSUBOUCHI, HON. DAVID H, PC 
GLENGARRY - PRESCOTT - RUSSELL MARKHAM 
ELLIOTT, HON. BRENDA PC Sampson, Rob PC 
GUELPH - WELLINGTON MISSISSAUGA CENTRE 
Barrett, Toby PC DEFARIA, HON. CARL PC 
HALDIMAND - NORFOLK - BRANT MISSISSAUGA EAST 
Hodgson, Chris PC Marland, Margaret PC 
HALIBURTON - KAWARTHA LAKES - MISSISSAUGA SOUTH 
BROCK 
ae Vacant Riding PC 
Chudleigh, Ted PC MISSISSAUGA WEST 
L 
HSI: BON BAIRD, HON. JOHN PC 
Agostino, Dominic LIB NEPEAN - CARLETON 
HAMILTON EAST 
Kormos, Peter NDP 
Bountrogianni, Dr. Marie LIB NIAGARA CENTRE 
HAMILTON MOUNTAIN 
Maves, Bart PC 
Christopherson, David NDP NIAGARA FALLS 
HAMILTON WEST 
Martel, Shelley NDP 
Dombrowsky, Leona LIB NICKEL BELT 
HASTINGS - FRONTENAC - LENNOX 
NIPISSING 
JOHNS, HON. HELEN PC | 
HURON - BRUCE GALT, HON. DOUG PC 
NORTHUMBERLAND 
eee Oe Ee KLEES, HON. FRANK F, PC 
KENORA - RAINY RIVER , 3 
OAK RIDGES 
Gerretsen, John LIB CARR. HON. GARY PC 
KINGSTON AND THE ISLAN s 
Dein te OAKVILLE 
WITMER, HON. ELIZABETH PC OUELLETTE. HON. JERRY J. PC 
KITCHENER - WATERLOO : ; 
OSHAWA 


Wettlaufer, Wayne K, PC 
KITCHENER CENTRE COBURN, HON. BRIAN PC 


OTTAWA - ORLEANS 
Beaubien, Marcel PC 


LAMBTON - KENT - MIDDLESEX Boyer, Claudette IND 
OTTAWA - VANIER 

STERLING, HON. NORMAN W, PC : 

LANARK - CARLETON Patten, Richard LIB 


OTTAWA CENTRE 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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: McGuinty, Dalton LIB 
- OTTAWA SOUTH 


Guzzo, Garry PC 
OTTAWA WEST - NEPEAN 


~HARDEMAN, HON. ERNIE PC 
OXFORD 


Kennedy, Gerard LIB 
PARKDALE - HIGH PARK 


Miller, Norm PC 
PARRY SOUND - MUSKOKA 


: Johnson, Bert PC 
PERTH - MIDDLESEX 


Stewart, Gary PC 
PETERBOROUGH 


ECKER, HON. JANET PC 
PICKERING - AJAX - UXBRIDGE 


- Parsons, Ernie LIB 


PRINCE EDWARD - HASTINGS 
Conway, Sean LIB 3 


RENFREW - NIPISSING - PEMBROKE 


Di Cocco, Caroline LIB 
SARNIA - LAMBTON 


Martin, Tony NDP 
SAULT STE MARIE 


Phillips, Gerry LIB 
SCARBOROUGH - AGINCOURT 


Curling, Alvin LIB 


~ SCARBOROUGH - ROUGE RIVER 


Mushinski, Marilyn PC 
SCARBOROUGH CENTRE 


Gilchrist, J.S. (Steve) PC 


~ SCARBOROUGH EAST 


_NEWMAN, HON. DAN PC 
~ SCARBOROUGH SOUTHWEST 


| WILSON, HON. JIM PC 
SIMCOE - GREY 


_ Dunlop, Garfield PC 


SIMCOE NORTH 


Bradley, Jim LIB 
ST CATHARINES 


_ Bryant, Michael LIB 
ST PAUL’S 


CLARK, HON. BRAD PC 
STONEY CREEK 


Cleary, John LIB 
STORMONT - DUNDAS -_ 
CHARLOTTENBURGH 


Bartolucci, Rick LIB 
SUDBURY 


MOLINARI, HON. TINA R, PC 
THORNHILL 


McLeod, Lyn LIB 
THUNDER BAY - ATIKOKAN 


Gravelle, Michael LIB 


111 


THUNDER BAY - SUPERIOR NORTH 


Ramsay, David J, LIB 
TIMISKAMING - COCHRANE 


Bisson, Gilles NDP 
TIMMINS - JAMES BAY 


Churley, Marilyn M, NDP 


- TORONTO - DANFORTH 


Smitherman, George LIB 
TORONTO CENTRE - ROSEDALE 


Marchese, Rosario NDP 
TRINITY - SPADINA 


Sorbara, Greg LIB 
VAUGHAN - KING - AURORA 


Arnott, Ted PC 
WATERLOO - WELLINGTON 


FLAHERTY, HON. JAMES M, PC 
WHITBY - AJAX 


YOUNG, HON. DAVID S, PC 
WILLOWDALE 


Duncan, Dwight LIB 
WINDSOR - ST CLAIR 


Pupatello, Sandra LIB 
WINDSOR WEST 


Kwinter, Monte LIB 
YORK CENTRE 


Munro, Julia PC 
YORK NORTH 


Cordiano, Joe LIB 
YORK SOUTH - WESTON 


Sergio, Mario LIB 
YORK WEST 


For information on l&IT Clusters, see introductory page x 
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CONSTITUENCIES - MEMBERS OF PROVINCIAL PARLIAMENT 


(MPPS) 


Following is an alphabetical list of members’ with their constituency office(s) addresses and 


phone numbers. 


Agostino, Dominic LIB 
HAMILTON EAST 

Unit B, 196 Parkdale Ave N 
Hamilton L8H 5X2 

General Inquiry (905)544-9644 
Fax (905)544-5152 


Arnott, Ted PC 

WATERLOO - WELLINGTON 

2nd Fir, 181 St Andrew St E 

Fergus NIM 1P9 

General Inquiry (519)787- 5247 

Toll Free 1-800-265-2366 (Within Riding) 
Fax (519)787-5249 


BAIRD, HON. JOHN PC 
NEPEAN - CARLETON 
Suite 119, 301 Moodie Dr 
Nepean K2H 9C4 

General Inquiry (613)828-2020: 
Fax (613)828-6962 


Barrett, Toby PC 

HALDIMAND - NORFOLK - BRANT 
39 Norfolk St N 

Simcoe N3Y 3N6 

General Inquiry (519)428-0446 

Toll Free 1-800-903-8629 (Within Riding) 
Fax (519)428-0835 


Barrett, Toby PC 

HALDIMAND - NORFOLK - BRANT 
ALTERNATE ADDRESS 

9C Sutherland St W 

Caledonia N3W I1Cl 

General Inquiry (905)765-8413 


Bartolucci, Rick LIB 
SUDBURY 

100 Elm St 

Sudbury P3C 1T5 

General Inquiry (705)675-1914 
Fax (705)675-1456 


Beaubien, Marcel PC 

LAMBTON - KENT - MIDDLESEX 
4247 Oil Heritage Rd 

PO Box 850 

Petrolia NON 1RO 

General Inquiry (519)882-0221 

Toll Free 1-800-265-3916 (Within Riding) 
Fax (519)882-3939 


Beaubien, Marcel PC 

LAMBTON - KENT - MIDDLESEX 
ALTERNATE ADDRESS 

Unit 2, 740 James St 

PO Box 20004 James St Postal Outlet 
Wallaceburg N8A 5G1 

General Inquiry (519)627-1015 

Fax (519)627-7174 


Beaubien, Marcel PC 

LAMBTON - KENT - MIDDLESEX 
ALTERNATIVE ADDRESS 

21 Front St W 

Strathroy N7G 1X5 

General Inquiry (519)245-8696 

Fax (519)245-8697 


Bisson, Gilles NDP 

TIMMINS - JAMES BAY 

247 Algonquin Blvd W 

Timmins P4N 2R8 

General Inquiry (705)268-6400 

Toll Free 1-800-461-9878 (Within Riding) 
Fax (705)266-9125 


Bisson, Gilles NDP 

TIMMINS - JAMES BAY 

ALTERNATE ADDRESS 

12B Byng Ave 

Kapuskasing P5N 1W3 

General Inquiry (705)335-6400 

Toll Free 1-800-461-9878 (Within Riding) 
Fax (705)337-6869 


Bountrogianni, Dr. Marie LIB 
HAMILTON MOUNTAIN 
Unit 2, 952 Concession St 
Hamilton L8V 1G2 

General Inquiry (905)388-9734 
Fax (905)388-7862 


Boyer, Claudette IND 
OTTAWA - VANIER 

237 Montreal Rd 

Vanier KIL 6C7 

General Inquiry (613)744-4484 
Fax (613)744-0889 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Bradley, Jim LIB 

ST CATHARINES 
Unit 2, 2 Secord Dr 

_ St Catharines L2N 1K8 
General Inquiry (905)935-0018 
Fax (905)935-0191 


Brown, Mike LIB 

ALGOMA - MANITOULIN 
Unit 9B, 80 Dieppe Ave 

Elliot Lake PSA 1H3 

General Inquiry (705)461-9710 
Fax (705)461-9720 


Brown, Mike LIB 

ALGOMA - MANITOULIN 
ALTERNATE ADDRESS 

Heyden Shopping Ctr, Hwy 17 N 

RR2 Sault Ste Marie P6A 5K7 

General Inquiry (705)777-1213 

Toll Free 1-800-831-1899 (Within Riding) 
Fax (705)777-1215 


Bryant, Michael LIB 

ST PAUL’S 

803 St Clair Ave W 

Toronto M6C 1B9 

General Inquiry (416)656-0943 
Fax (416)656-0875 


Caplan, David LIB 

DON VALLEY EAST 

2062 Sheppard Ave E 

North York M2J 5B3 

General Inquiry (416)494-6856 
Fax (416)494-9937 


CARR, HON. GARY PC 
OAKVILLE : 
2330 Lakeshore Rd W 
Oakville L6L 1H3 

- General Inquiry (905)827-5141 
Fax (905)827-3786 


Christopherson, David NDP 
HAMILTON WEST 

554 King St W 

Hamilton L8P 1C2 

_ General Inquiry (905)529-1277 
~ Fax (905)529-1280 


_ Chudleigh, Ted PC 
_HALTON 

Suite 100, 192 Main St E 
~ Milton LOT 1N8 
_ General Inquiry (905)878-1729 
_ Fax (905)878-5144 


Churley, Marilyn M, NDP 


~ TORONTO - DANFORTH 


288 Danforth Ave 

Toronto M4K 1N6 

General Inquiry (416)461-0223 
Fax (416)461-9542 


CLARK, HON. BRAD PC 

STONEY CREEK 

Unit 10, 44 King St E 

Stoney Creek L8G 1K1 

General Inquiry (905)664-4200 

Toll Free 1-800-411-6611 (Within Riding) 
Fax (905)662-2313 


Cleary, John LIB 

STORMONT - DUNDAS - 
CHARLOTTENBURGH 

404 Montreal Rd 

Cornwall K6H 1B7 

General Inquiry (613)933-6513 

Toll Free 1-800-514-9660 (Within Riding) 
Fax (613)933-6449 


CLEMENT, HON. TONY PC 
BRAMPTON WEST - MISSISSAUGA 
Suite 304, 201 County Court Blvd 
Brampton LOW 4L2 

General Inquiry (905)796-8669 

Fax (905)796-8069 


~ COBURN, HON. BRIAN PC 


OTTAWA - ORLEANS 

Unit 6, 110 Bearbrook Rd 
Gloucester K1B 5SR2 

General Inquiry (613)834-8679 
Fax (613)834-7647 


Colle, Mike LIB 

EGLINTON - LAWRENCE 
2882 Dufferin St 

Toronto M6B 3S6 

General Inquiry (416)781-2395 
Fax (416)781-4116 


Conway, Sean LIB 

RENFREW - NIPISSING - PEMBROKE 
The Victoria Ctr, 84 Isabella St 

Pembroke K8A 5S5 

General Inquiry (613)735-6627 

Toll Free 1-800-267-2515 (Within Riding) 
Fax (613)735-6692 
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Cordiano, Joe LIB 

YORK SOUTH - WESTON 
Unit3, 2277 Keele St 

North York M6M 3Z6 
General Inquiry (416)243-7984 
Fax (416)243-0327 


Crozier, Bruce LIB 

ESSEX 

78 Talbot St N 

Essex N8M 1A2 

General Inquiry (519)776-6420 

Toll Free 1-800-265-3909 (Within Riding) 
Fax (519)776-5763 

9:00 - 5:00 


CUNNINGHAM, HON. DIANNE PC 
LONDON NORTH CENTRE 

Suite 101, 650 Waterloo St 

London N6B 2R4 

General Inquiry (519)432-7339 

Fax (519)432-0613 


Curling, Alvin LIB 

SCARBOROUGH - ROUGE RIVER 
Suite 111, 5200 Finch Ave E 
Scarborough M1S 424 

General Inquiry (416)297-5040 

Fax (416)297-6767 


DEFARIA, HON. CARL PC 
MISSISSAUGA EAST 

Suite 5, 1425 Dundas St E 
Mississauga L4X 2W4 
General Inquiry (905)238-1751 
Fax (905)238-4918 


Di Cocco, Caroline LIB 

SARNIA - LAMBTON 

Bayside Mall, Unit 29, 150 Christina St N 
Sarnia N7T 7W5 

General Inquiry (519)337-0051 

Fax (519)337-3246 


Dombrowsky, Leona LIB 

HASTINGS - FRONTENAC - LENNOX 
AND ADDINGTON | 

4 Market Sq 

Napanee K7R 1J3 

General Inquiry (613)354-6630 

Toll Free 1-877-536-6248 (Within Riding) 
Fax (613)354-0232 


Duncan, Dwight LIB 
WINDSOR - ST CLAIR 

Unit 2, 4808 Tecumseh Rd E 
Windsor N8T 1B8 

General Inquiry (519)251-5199 
Fax (519)251-5299 


Dunlop, Garfield PC 

SIMCOE NORTH 

14 Coldwater Rd W 

PO Box 2320 

Orillia L3V 6S2 

General Inquiry (705)326-3246 

Toll Free 1-800-304-7341 (Within Riding) 
Fax (705)326-9579 


Dunlop, Garfield PC 

SIMCOE NORTH 
ALTERNATE ADDRESS 

482 Elizabeth St 

Midland L4R 1Z8 

General Inquiry (705)526-867 | 
Fax _(705)526-8600 


ECKER, HON. JANET PC 
PICKERING - AJAX - UXBRIDGE 
Suite 213, 1550 Kingston Rd 
Pickering LIV 1C3 

General Inquiry (905)420-0829 

Toll Free 1-800-669-4788 

Fax (905)420-5351 


ELLIOTT, HON. BRENDA PC 
GUELPH - WELLINGTON 
173 Woolwich St 

Guelph NIH 3V4 

General Inquiry (519)836-4190 
Fax (519)836-4191 


EVES, HON. ERNIE PC 

DUFFERIN - PEEL - WELLINGTON - 
GREY 

244 Broadway Ave 

Orangeville LOW 1K5 

General Inquiry (519)941-7751 

Toll Free 1-800-265-1603 (Within Riding) 
Fax (519)941-3246 


FLAHERTY, HON. JAMES M, PC 
WHITBY - AJAX 

Suite 101, 114 Dundas St E 

Whitby LIN 2H7 

General Inquiry (905)430-1141 

Fax (905)430-1840 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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GALT, HON. DOUG PC 
~NORTHUMBERLAND 
Suite 303, 1005 Elgin St W 
Cobourg K9A 5J4 
General Inquiry (905)372-4000 
Toll Free 1-800-263-3980 (Within Riding) 
Fax (905)372-1672 


GALT, HON. DOUG PC 

NORTHUMBERLAND 

ALTERNATE ADDRESS 

27 King St 

Trenton K8V 3V7 

General Inquiry (613)392-3038 
_Fax (613)392-2241 


Gerretsen, John LIB 

KINGSTON AND THE ISLANDS 
The LaSalle Mews, Suite 2; 303 Bagot St 
Kingston K7K SW7 

General Inquiry (613)547-2385 

Fax (613)547-5001 


Gilchrist, J.S. (Steve) PC 
SCARBOROUGH EAST 
Morningside Mall, Suite 314 
_255 Morningside Ave 
Scarborough MIE 3E6 

; General Inquiry (416)281-2787 
| Fax (416)281-2360 


Gill, Raminder PC 

: BRAMALEA - GORE - MALTON - 
SPRINGDALE 

Suite 106, 9780 Bramalea Rd N 
'Brampton LOS 2P1 

General Inquiry (905)799- 3939 

Fax (905)799-9505 


-Gravelle, Michael LIB 

THUNDER BAY - SUPERIOR NORTH 
Suite 101,215 Van Norman St 

Thunder Bay P7A 4B6 

General Inquiry (807)345-3647 

‘Toll Free 1-888-516-5555 (Within Riding) 
Fax (807)345-2922 


Guzzo, Garry PC 

‘OTTAWA WEST - NEPEAN 
Suite 218, 1400 Clyde Ave 
Nepean K2G 3J2 

‘General Inquiry (613)727-2657 
Fax (613)224-3306 
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Hampton, Howard NDP 
KENORA - RAINY RIVER 
Suite 3, 140 Fourth St W 
Fort Frances P9A 3B8 


~ General Inquiry (807)274-7619 


Fax (807)274-3721 


Hampton, Howard NDP 
KENORA-RAINY RIVER 
ALTERNATE ADDRESS 


~ 123A Queen St 


Dryden P8N 1A6 

General Inquiry (807)223-6456 

Toll Free 1-800-465-8501 (Within Riding) 
Fax (807)223-6593 


Hampton, Howard NDP 
KENORA-RAINY RIVER 
ALTERNATE ADDRESS 

2nd Flr, 114 Main St S 

Kenora PON 1S9 

General Inquiry (807)467-2415 
Fax (807)467-2641 


HARDEMAN, HON. ERNIE PC 
OXFORD 

12'Petry St 

Woodstock N4S 3C2 

General Inquiry (519)537-5222 

Toll Free 1-800-265-4046 (Within Riding) 
Fax (519)537-3577 


Hastings, John PC 
ETOBICOKE NORTH 

Unit 201, 100 Rexdale Blvd 
Etobicoke M9W 1N7 

General Inquiry (416)745-2859 
Fax (416)745-4601 


Hodgson, Chris PC 

HALIBURTON - VICTORIA - BROCK 
14 Lindsay St N 

Lindsay K9V 1T4 

General Inquiry (705)324-6654 

Toll Free 1-800-424-2490 (Within Riding) 
Fax (705)324-6938 


Hoy, Pat LIB 

CHATHAM - KENT- ESSEX 

Suite 100, 111 Heritage Rd 

Chatham N7M 5W7 

General Inquiry (519)351-0510 

Toll Free 1-800-265-3992 (Within Riding) 
Fax (519)351-7714 


For information on l&IT Clusters, see introductory page x 
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HUDAK, HON. TIM PC 

ERIE - LINCOLN 

Unit 3, 2763 Stevensville Rd 

Stevensville LOS 1S0O 

General Inquiry (905)382-0322 

Toll Free 1-800-665-3697 (Within Riding) 
Fax (905)382-0315 


HUDAK, HON. TIM PC 
ERIE - LINCOLN 
ALTERNATE ADDRESS 

106 Main St W 

Dunnville NIA 2X1 

General Inquiry (905)774-2533 


HUDAK, HON. TIM PC 
ERIE - LINCOLN 
ALTERNATE ADDRESS 
4289 Mountain St 

Beamsville LOR 1BO 

General Inquiry (905)563-1755 


Jackson, Cam PC 
BURLINGTON 

Unit 19, 460 Brant St 
Burlington L7R 4B6 

General Inquiry (905)639-7924 
Fax (905)639-3284 


JOHNS, HON. HELEN PC 

HURON - BRUCE 

50 South St 

Goderich N7A 3L5 

General Inquiry (519)524-2979 

Toll Free 1-800-668-9320 noe Riding) 
Fax (519)524-4154 


Johnson, Bert PC 

PERTH - MIDDLESEX 

55 Lorne Ave E 

Stratford NSA 6S4 

General Inquiry (519)272-0660 

Toll Free 1-800-461-9701 (Within Riding) 
Fax (519)272-1064 


. Kells, Morley PC 
ETOBICOKE - LAKESHORE 
3481 Lake Shore Blvd W 
Etobicoke M8W IN5 

General Inquiry (416)259-2249 
Fax (416)259-3704 


Kennedy, Gerard LIB 
PARKDALE - HIGH PARK 
2861 Dundas St W 

Toronto M6P 1Y9 

General Inquiry (416)763-5630 
Fax (416)763-5640 


KLEES, HON. FRANK F, PC 

OAK RIDGES 

Unit 210, 650 Hwy 7 E 

Richmond Hill L4B 1B2 

General Inquiry (905)707-3160 
(905)642-5500 (Stouffville) 

Toll Free 1-800-211-1881 (Within Riding) 
Fax (905)707-3161 


Kormos, Peter NDP 

NIAGARA CENTRE 

Canal View, Unit 103, 60 King St 
Welland L3B 6A4 

General Inquiry (905)732-6884 
Fax (905)732-9782 


Kwinter, Monte LIB 

YORK CENTRE 

539 Wilson Heights Blvd 
Downsview M3H 2V7 
General Inquiry (416)630-0080 
Fax (416)630-8828 


Lalonde, Jean-Marc LIB 

GLENGARRY .- PRESCOTT - RUSSELL 
1608 Laurier St 

PO Box 339 

Rockland K4K 1K4 

General Inquiry (613)446-4010 

Toll Free 1-800-355-9666 (Within Riding) 
Fax (613)446-6605 


Lalonde, Jean-Marc LIB 

GLENGARRY - PRESCOTT - RUSSELL | 
ALTERNATE ADDRESS | 
2nd Fir, 90 Main St S | 
PO Box 963 

Alexandria KOC 1A0 

General Inquiry (613)525-4605 


Lalonde, Jean-Marc LIB 

GLENGARRY - PRESCOTT - RUSSELL 
ALTERNATE ADDRESS 

Suite 116, 151 Main St E 

Hawkesbury K6A IAI 

General Inquiry (613)632-2706 

Toll Free 1-800-294-8250 (Within Riding) 
Fax (613)632-1554 


Levac, Dave LIB 

BRANT 

90 Nelson St 

Brantford N3T 2N1 

General Inquiry (519)759-0361 
Fax (519)759-6439 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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: Marchese, Rosario NDP 


TRINITY - SPADINA 

854 Dundas St W 

Toronto M6J 1V5 

General Inquiry (416)603-9664 
Fax (416)603-1241 


Marland, Margaret PC 
MISSISSAUGA SOUTH 
1523 Hurontario St 
Mississauga L5G 3H7 
General Inquiry (905)278-1557 
Fax (905)278-1525 


Martel, Shelley NDP 
NICKEL BELT 


Hanmer Valley Shopping Plaza, Hwy 69N | 


Hanmer P3P 1P7 

General Inquiry (705)969-3621 

Toll Free 1-877-280-9990 (Within Riding) 
Fax (705)969-3538 


Martin, Tony NDP 


SAULT STE MARIE 


180 Bay St 
Sault Ste Marie P6A 6S2 


General Inquiry (705)949-6959 


Fax (705)949-5561 


Martiniuk, Gerry PC 
CAMBRIDGE 

Unit 2, 410 Hespeler Rd 
Cambridge N1R 6J6 

General Inquiry (519)623-5852 


Fax (519)623-3250 


Maves, Bart PC 

NIAGARA FALLS 

Unit 5, 6100 Thorold Stone Rd 
Niagara Falls L2J 1A3 
General Inquiry (905)357-068 1 


Fax (905)357-9456 


Mazzilli, Frank PC 

LONDON - FANSHAWE 
Unit 4, 841 Wellington Rd § 
London N6E 3R5 

General Inquiry (519)668-1104 
Fax (519)668-1941 


McDonald, Al PC 
NIPISSING 
Suite | Ground Flr, 374 Fraser St 


‘North Bay P1B 3W7 


General Inquiry (705)474-8340 


Fax (705)474-9747 


McGuinty, Dalton LIB 
OTTAWA SOUTH 

1795 Kilborn Ave 

Ottawa K1H 6N1 

General Inquiry (613)736-9573 
Fax (613)736-7374 


McLeod, Lyn LIB 

THUNDER BAY - ATIKOKAN 
240 South Syndicate Ave 
Thunder Bay P7E 1C8 

General Inquiry (807)623-9237 
Fax (807)623-4983 


McLeod, Lyn LIB 

THUNDER BAY - ATIKOKAN 
ALTERNATE ADDRESS 

205 Main St W 

PO Box 1780 

Atikokan POT 1CO 

General Inquiry (807)597-2629 
Fax (807)597-2402 


McMeekin, Ted LIB 

ANCASTER - DUNDAS - 
FLAMBOROUGH - ALDERSHOT 

299 Dundas St E 

PO Box 1240 

Waterdown LOR 2HO 

General Inquiry (905)690-6552 

Toll Free 1-888-566-6614 (Within Riding) 
Fax (905)690-6562 


Miller, Norm PC 

PARRY SOUND - MUSKOKA 

Suite 201, 505 Hwy 118 W 

Bracebridge PIL 2G7 

General Inquiry (705)645-8538 

Toll Free 1-888-267-4826 (Within Riding) 
Fax (705)645-8148 


Miller, Norm PC 

PARRY SOUND - MUSKOKA 
ALTERNATE ADDRESS 

17 James St 

Parry Sound P2A 1T4 

General Inquiry (705)746-4266 

Toll Free 1-888-701-1176 (Within Riding) 
Fax (705)746-1578 


-MOLINARI, HON. TINA R, PC 


THORNHILL 

7592 Yonge St 

Thornhill L4J 1V9 

General Inquiry (905)731-8462 
Fax (905)731-2984 
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Munro, Julia PC 

YORK NORTH 

Suite 103, 17705 Leslie St 
Newmarket L3Y 3E3 

General Inquiry (905)898-85 14 
Fax (905)898-8517 


Murdoch, Bill PC 

BRUCE - GREY- OWEN SOUND 

1047 2nd Ave E 

Owen Sound N4K 2H8 

General Inquiry (519)371-2421 

Toll Free 1-800-461-2664 (Within Riding) 
Fax (519)371-0953 


Mushinski, Marilyn PC 
SCARBOROUGH CENTRE 
Suite 204, 1450 Midland Ave 
Scarborough M1P 4Z8 
General Inquiry (416)615-21 83 
Fax (416)615-2011 


NEWMAN, HON. DAN PC 
SCARBOROUGH SOUTHWEST 
3005 Kingston Rd 

Scarborough M1M 1P1 

General Inquiry (416)261-9525 

Fax (416)261-0381 


O’Toole, John R, PC 
DURHAM 

75 King St E 

Bowmanville L1C 1N4 
General Inquiry (905)697-1501 


Toll Free 1-800-661-2433 (Within Riding) — 


Fax (905)697-1506 


OUELLETTE, HON. JERRY J, PC 
OSHAWA 

170 Athol St E 

Oshawa L1H 1K1 

General Inquiry (905)723-241 o 

Fax (905)723-1054 


Parsons, Ernie LIB 

PRINCE EDWARD - HASTINGS 
183 Front St 

Belleville K8N 2Y9 

General Inquiry (613)962-1144 

_ TTY Toll Free 1-866-796-1888 (Within 
Riding) 

Fax (613)969-6381 
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Patten, Richard LIB 
OTTAWA CENTRE 

1292 Wellington St 

Ottawa K1Y 3A9 

General Inquiry (613)722-6414 
Fax (613)722-6703 


Peters, Steve LIB 

ELGIN - MIDDLESEX - LONDON 

542 Talbot St 

St Thomas NSP 1C4 

General Inquiry (519)631-0666 

Toll Free 1-800-265-7638 (Within Riding) 
Fax (519)631-9478 - 


Phillips, Gerry LIB 
SCARBOROUGH - AGINCOURT 
Suite 204, 4002 Sheppard Ave E 
Scarborough M1S 4R5 

General Inquiry (416)297-6568 

Fax (416)297-4962 


Prue, Michael NDP 
BEACHES - EAST YORK 
2171 Danforth Ave 

Toronto M4C 1K4 

General Inquiry (416)690-1032 
Fax (416)690-8420 


Pupatello, Saridra LIB 
WINDSOR WEST 

1483 Ouellette Ave 

Windsor N8X IK1 

General Inquiry (519)977-7191 
Fax (519)977-7029 


Ramsay, David J, LIB 

TIMISKAMING - COCHRANE . 

29 Duncan Ave 

Kirkland Lake P2N 1X5 

General Inquiry (705)567-4650 

Toll Free 1-800-461-2186 (Within Riding) 
Fax (705)567-4208 


Ramsay, David J, LIB 
TIMISKAMING - COCHRANE 
ALTERNATE ADDRESS 

2nd Flr, 229 Main St 

Sturgeon Falls POH 2G0 
General Inquiry (705)753-9965 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Ramsay, David J, LIB 

TIMISKAMING - COCHRANE 
ALTERNATE ADDRESS 

524 Ferguson St 

PO Box 429 

Haileybury POJ 1KO . 

General Inquiry (705)672-2488 

Toll Free 1-888-701-1105 (Within Riding) 
Fax (705)672-3241 


RUNCIMAN, HON. ROBERT W, PC 
LEEDS - GRENVILLE 

243 Perth St 

Brockville K6V S5E7 

General Inquiry (613)342-9522 

Toll Free 1-800-267-4408 (Within Riding) 
Fax (613)342-2501 


RUNCIMAN, HON. ROBERT W, PC 
LEEDS - GRENVILLE 
ALTERNATE ADDRESS 

515 Prescott St 

Kemptville KOG 1JO 

General Inquiry (613)258-7789 

Fax (613)258-1860 


Ruprecht, Tony LIB 
DAVENPORT 

1359 Davenport Rd 

Toronto M6H 2H5 

General Inquiry (416)535-3158 
Fax (416)325-9961 


Sampson, Rob PC 
MISSISSAUGA CENTRE 
Unit 17, 1100 Central Pky W 
Mississauga L5C 4E5 

General Inquiry (905)897-8815 
Fax (905)897-8482 


Sergio, Mario LIB 

YORK WEST 

Unit 38, 2300 Finch Ave W 
North York M9M 2Y3 
General Inquiry (416)743-7272 
Fax (416)743-3292 


Smitherman, George LIB 

TORONTO CENTRE - ROSEDALE 
410 Sherbourne St 

Toronto M4X 1K2 

General Inquiry (416)972-7683 

Fax (416)972-7686 
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Vacant Riding PC 
MISSISSAUGA WEST 
Legislative Bldg 

Rm 124 North Wing 

Queen’s Park 

Toronto M7A 1A8 

General Inquiry (416)325-3495 


Sorbara, Greg LIB 

VAUGHAN - KING - AURORA 

Unit 201, 8551 Weston Rd 

Woodbridge L4L 9R4 

General Inquiry (905)85 1-0440 

Toll Free 1-877-880-6770 (Within Riding) 
Fax (905)851-0210 


Spina, Joe PC 

BRAMPTON CENTRE 
Conestoga Sq, 2nd Flr Suite 104 
380 Bovaird Dr 

Brampton L6Z 2S8 

General Inquiry (905)840-9244 
Fax (905)840-7845 


STERLING, HON. NORMAN W, PC 
LANARK - CARLETON 

Heritage Walk, Unit 5, 130 Lansdowne Ave 
Carleton Place K7C 2T7 

General Inquiry (613)253-1171 

Toll Free 1-800-267-1020 (Within Riding) 
Fax (613)253-1175 


Stewart, Gary PC 
PETERBOROUGH 

Unit 3, 193 Simcoe St 
Peterborough K9H 2H6 
General Inquiry (705)742-3777 
Fax (705)742-1822 


STOCKWELL, HON. CHRIS PC 
ETOBICOKE CENTRE 

Suite 214, 555 Burnhamthorpe Rd 
Etobicoke M9C 2Y3 

General Inquiry (416)695-1220 
Fax (416)695-1222 


Tascona, Joe PC 

BARRIE - SIMCOE - BRADFORD 

36 Mulcaster St 

Barrie L4M 3M1 

General Inquiry (705)737-4242 

Toll Free 1-800-461-5473 (Within Riding) 
Fax (705)737-1085 
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Tascona, Joe PC 


BARRIE - SIMCOE - BRADFORD 


ALTERNATE ADDRESS 

982 Innisfil Beach Rd 

Innisfil L9S 2B5 

General Inquiry (705)436-5478 


TSUBOUCHI, HON. DAVID H, PC 


MARKHAM 

Suite 201, 8901 Woodbine Ave 
Markham L3R 9Y4 

General Inquiry (905)305-1935 
Fax (905)305-1938 


TURNBULL, HON. DAVID PC 
DON VALLEY WEST 

Suite 106, 40 Wynford Dr 
Toronto M3C 1J5 

General Inquiry (416)445-4040 
Fax (416)445-7031 


Wettlaufer, Wayne K, PC 
KITCHENER CENTRE 

70 Francis St N 

Kitchener N2H 5B5 

General Inquiry (519)579-5460 
Fax (519)579-2121 


WILSON, HON. JIM PC 
SIMCOE - GREY 

Unit 28, 180 Parsons Rd 
Alliston LOR 1E8 

General Inquiry (705)435-4087 
Fax (705)435-1051 


SPEAKER OF THE LEGISLATIVE ASSEMBLY 


Legislative Bldg 

Rm 180, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)325-7435 
Fax (416)325-6310 
www.ontla.on.ca 


As the Chief Presiding Officer, the Speaker of the Legislative Assembly is responsible for both 
policy and operations of the Legislative Precinct which includes the Legislative Building, its 


WILSON, HON. JIM PC 

SIMCOE - GREY 

ALTERNATE ADDRESS 

50 Hume St 

Collingwood L9Y 1V2 

General Inquiry (705)446- 1090 

Toll Free 1-800-268-7542 (Within Riding) 
Fax (705)446-3397 


WITMER, HON. ELIZABETH PC 
KITCHENER - WATERLOO 
375 University Ave E 

Waterloo N2K 3M7 

General Inquiry (519)725-3477 
Fax (519)725-3667 


Wood, Bob PC 

LONDON WEST 

Unit 3, 312 Commissioners Rd W 
London N6J 1Y3 

General Inquiry (519)657-3120 
Fax (519)657-0368 


YOUNG, HON. DAVID S, PC 
WILLOWDALE 


Newtonbrook Plaza, Unit 3, 5801 Yonge St 


North York M2M 3T9 
General Inquiry (416)733-7878 
Fax (416)733-7709 


surrounding grounds and the Ist, 2nd and 3rd floors of the Whitney Block. The Speaker also chairs 
the Board of Internal Economy which reviews and approves operating policy for the Office of the 
Assembly, governs the Assembly’s financial affairs, including the review of the estimates. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CLERK OF THE LEGISLATIVE ASSEMBLY 
Legislative Bldg 

Rm 104, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7340 

Fax (416)325-7344 

www.ontla.on.ca 


The Clerk is the chief permanent officer of the Legislative Assembly, with the rank and status of 
a Deputy Minister. As the principal procedural adviser and senior officer of the House, the Clerk’s 
responsibilities include advising the Speaker and Members of the Legislature on questions of 
procedure and interpretation of the rules and practices of the House. The Clerk is also responsible 
for the overall direction and administration of the Legislative Assembly and is Secretary of the 
Board of Internal Economy. The Clerk is Secretary of the Ontario Branch of the Commonwealth 
Parliamentary Association, with responsibility for coordinating the activities of the branch and 
the Legislature with other Parliaments, and Secretary of the Ontario section of the Assemblée 
parlementaire de la Francophonie. The office maintains the public disclosure statements of 
Members of the Legislative Assembly and the Executive Council for examination by Members and 
the public. 


CLERK’S OFFICE 


Legislative Bldg 

Rm 104, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7340 
Fax (416)325-7344 
www.ontla.on.ca 


The Clerk’s Office supports the activities of the Clerk of the Legislative Assembly. The Clerk is 
he principal procedural adviser to the Speaker and Members of the Legislature and is responsible 
‘or the overall direction and administration of the Legislative Assembly. 


FRENCH LANGUAGE SERVICES 
egislative Bldg 

Xm 104, Queen’s Park 

Toronto M7A 1A2 

seneral Inquiry (416)325-7340 

7ax (416)325-7344 


Che French Language Services coordinator provides guidance and assistance relating to the 
ffective delivery of activities and services in French for the Legislative Assembly. 


-EGISLATIVE INFORMATION SYSTEMS 
Whitney Block 

Xm 2440, 99 Wellesley St W 

foronto M7A 1A2 

seneral Inquiry (416)325-7000 

Zax (416)325-3799 

vww.ontla.on.ca 


-egislative Information Systems (LIS), in partnership with our clients, develops strategies for 
nvestment in information systems and provides high quality information service and support 
equired by Members and the Office of the Assembly to achieve their business goals. The service 
$s centered at Queen’s Park and extends across the province to all constituency offices. 
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ADMINISTRATIVE SERVICES DIVISION 


The Administrative Services Division provides administrative services to Members and staff in the 
areas of Financial Services, Human Resources and Purchasing & Operations. 


OFFICE OF THE EXECUTIVE DIRECTOR 


Whitney Block 

Rm 2501, 99 Wellesley St W 
Toronto M7A 1A2 

Fax (416)314-5995 


The Executive Director is a senior officer of the Office of the Assembly, with responsibility for 
the overall administration, planning and direction of the Administrative Services Division which 
includes three branches; Financial Services; Human Resources and Purchasing & Operations. The 
Executive Director oversees the provision of all Members’ salaries and expenses and all 
appropriations to the three party caucuses; administers the preparation, review and implementation 
of the estimates of the Office of the Assembly; makes policy decisions in the Financial Services, 
Purchasing & Operations and Human Resources areas. 


FINANCIAL SERVICES 


Whitney Block 

Rm 2630, 99 Wellesley St W 

Toronto M7A 1A6 = 
General Inquiry (416)325-9489 

Fax (416)325-9521 


Financial Services provides support to Members of the Legislative Assembly, Assembly Offices, 
Commissions and Caucuses with a variety of financial services including payment processing, 
accounts receivable invoicing and collections, financial analysis, development, communication and 
advice on financial policies and procedures. The Branch is also responsible for: coordinating the 
annual estimates process for all the offices that are under the jurisdiction of the BOIE; providing — 
internal financial reports to Members and other offices; external financial reporting including 
Members’ Expenses & Public Accounts both tabled annually in the House; coordinating the annual 
financial audit for the Office of the Assembly; providing information and support to other offices 
re: Freedom of Information and Protection of Privacy Act and the Accountability for Expenses Act - 
Cabinet Ministers and Opposition Leaders, 2002; and coordinating the Assembly’s Insurance & 
Corporate Credit Card Programs. 


HUMAN RESOURCES 


~ Whitney Block 

Rm 2420, 99 Wellesley St W 
Toronto M7A 1A2 : 
General Inquiry (416)325-3540 : 
Fax (416)325-1537 (Payroll) : 
Fax (416)325-3573 
8:30-5:00 & 


Human Resources offers services to the office of the Assembly staff and Commissions reporting 
to the Legislature, in the areas of: staffing; learning and development; payroll; staff relations and ~ 
counselling; policy development and establishment of classification; compensation and benefits for 
offices of the Assembly. Benefits and payroll administration is also provided for MPPs and their 
staff, as well as all caucuses. 


q 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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~ PURCHASING AND OPERATIONS 


Whitney Block 

_ Suite 2630, 99 Wellesley St W 
Toronto M7A 1A6 
General Inquiry (416)325-7222 
Fax (416)325-7236 
8:30 - 5:00 


Purchasing and Operations provides centralized purchasing, contract administration, mail handling, 
receiving, and asset management activities for the Legislative Assembly. This office also manages 
the Members’ furniture and equipment entitlements for both Queen’s Park and constituency offices 
through a central budget. All telecommunications requirements for both Legislative Precinct offices 
and constituency offices across Ontario are coordinated through this office. 


FOOD SERVICES (SODEXHO ALLIANCE) 


Legislative Bldg 

Rm B29E, Queen’s Park 

Toronto M7A 1A6 

(416)325-7396 (Catering and Steward Services) 
(416)325-7398 (Reservations) 


Food Services operates a dining room and cafeteria in the lower level of the Legislative Building 
as well as a Tuck Shop on the main floor of the Whitney Block. Catering services are available upon 
request. 


TELECOMMUNICATIONS 


Whitney Block 

Rm 2630, 99 Wellesley St W 
Toronto M7A 1A6 

General Inquiry (416)325-3598 


All telecommunications requirements for Members Queen’s Park and Constituency Offices across 
the province, and Assembly departments are coordinated through the Telecommunications section 
within Purchasing & Operations. 


LEGISLATIVE LIBRARY 


Legislative Bldg 

Queen’s Park 

Toronto M7A 1A9 

General Inquiry (416)325-3900 

(416)325-3900 (Research & Reference Inquiries for MPPs and their staff) 
www.ontla.on.ca/library/libraryindex.htm 

8:30 - 5:00 


Legislative Library Division provides research and information services to Members of 
Provincial Parliament (MPPs) and staff, officers of the Legislative Assembly, Caucus staff for all 
parties, and members of the Legislative Press Gallery. A research service is offered exclusively for 
MPPs. The library’s collection includes political science, public administration, social science and 
legal materials; Canadian, provincial and US government publications; and major daily Ontario 
newspapers. Information Resources Branch compiles, edits the Ontario Government Publications 
Monthly Checklist and assigns International Standard Book Numbers (ISBN) and serial numbers 
(ISSN) to Ontario Government publications. 


@ 
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EXECUTIVE DIRECTOR’S OFFICE 


Legislative Bldg North Wing 
4th Flr Rm 409, Queen’s Park 
Toronto M7A 1A9 

General Inquiry (416)325-3905 
Fax (416)325-3909 

8:30 - 5:00 


The Office of the Executive Director, Legislative Library Division, is responsible for the overall 
direction and administration of the division. The division consists of the Office of the Executive 
Director, Information Resources Branch, Research and Information Services Branch. 


RESEARCH AND INFORMATION SERVICES BRANCH 


Legislative Bldg North Wing 

3rd Flr, Queen’s Park 

Toronto M7A 1A9 

General Inquiry (416)325-3900 

TTY (416)325-3919 

Fax (416)325-3925 

Fax (416)325-3696 
www.ontla.on.ca/library/libraryindex.htm 
8:30 - 5:00 


Research and Information Services Branch provides confidential, non-partisan research and 
reference services to MPPs and their staff, Standing and Select Committees, Caucus staff for all 
parties, and officers of the Legislative Assembly. More limited reference services are also provided 
to members of the Legislative Press Gallery. Direct service to ministry staff and others is limited 
to access to those materials not available elsewhere in Toronto. The service publishes research 
papers, electronic briefing books and other information products geared to the interests of MPPs 
on the Library’s Intranet site. 


INFORMATION RESOURCES BRANCH 


Whitney Block 

Rm 2330, 99 Wellesley St W 

Toronto M7A 1A9 

(416)314-8507 (SBN & CIP Inquiries) 
(416)325-3901 (Circulation & News Inquiries) 
TTY (416)325-3919 

Fax (416)314-8541 (ISBN & CIP Inquiries) 

Fax (416)325-3925 (Circulation & News Inquiries) 
8:30 - 5:00 


Information Resources Branch provides circulation and news services including a print and 
electronic clipping service for Members and their staff. Direct service to others is limited to access 
to those materials not available elsewhere in the Greater Toronto area. The Collections and 
Acquisitions unit is responsible for the selection, acquisition and management of the collection to 
ensure that it meets the immediate and longer-term needs of members. The branch also compiles 
and edits the Ontario Government Publications Monthly Checklist as well as assigns International 
Standard Book Numbers (ISBN) and serial numbers for Ontario Government Publications. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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LEGISLATIVE SERVICES 


Whitney Block 

Rm 1405, 99 Wellesley St W 
Toronto M7A 1A2 

General Inquiry (416)325-3502 
Fax (416)325-5848 

9:00 - 5:00 


The Legislative Services Division oversees the branches which dre essential to the House and 
Committee proceedings. The division is responsible for Hansard Reporting and Interpretation 
Services, Broadcast and Recording Service, Interparliamentary and Public Relations Branch, 
Journals and Procedural Research Branch, and Committees Branch. 


BROADCAST AND RECORDING SERVICE 


Legislative Bldg 

Rm 453, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)325-7900 
Fax (416)325-7916 


The Broadcast and Recording Service operates the Ontario Legislative Television Satellite 
Network (ONT.PARL.), the audio recording of House and Committee proceedings for transcription 
by Hansard, and the “in-house” closed circuit television system. All House proceedings are real- 
time captioned for the hearing impaired. | 


MEDIA STUDIO 


Legislative Bldg 

Rm 149, Queen’s Park 
Toronto M7A 1A2 — 

General Inquiry (416)327-2819 
Fax (416)327-3497 


The Media Studio is a fully functional television studio available for use by elected members of 
the Legislature. 


COMMITTEES BRANCH 


Whitney Block 

Rm 1405, 99 Wellesley St W 

Toronto M7A 1A2 . 

General Inquiry (416)325-3500 (Collect Calls Accepted) 
TTY (416)325-3538 

Fax (416)325-3505 


An important feature of the Legislative Assembly is the Committee system. Composed of 

-Members drawn from each political party, Committees are created to study specific areas of 
jurisdiction or appointed on an ad hoc basis to inquire into specific issues. The Committees Branch 
provides procedural and administrative support to Standing and Select Committees, and offers 
advice and assistance on the drafting of motions relating to Committee business. The branch will 
answer questions about parliamentary procedure in Committees, matters referred to and being 
considered in Committees, and dates and times of Committee meetings. Callers will be referred to 
the offices of Committees for more detailed information on Committee matters. 


For information on I&IT Clusters, see introductory page x 
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HANSARD REPORTING AND INTERPRETATION SERVICES 


Whitney Block 

Rm 3330, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-7400 
(416)325-3962 (Interpretation) 
(416)325-7410 (index and Reference) 
(416)325-7401 (Request for Transcripts) 
Fax (416)325-3967 (Interpretation) 

Fax (416)325-7430 

www.ontla.on.ca 


Hansard Reporting and Interpretation Services provides substantially verbatim transcripts of the 
sittings of the Legislature of Ontario and its committees, publishes an official report (Hansard) and 
offers French and English interpretation services. Index information on Hansard for the current and 
past sessions of the Legislature is available. Hansard is distributed to each Member of the Provincial 
Parliament (MPP), the Legislative Library, public libraries, and the Caucus offices. It can also be 
obtained by personal shopping at the Publications Ontario Bookstore, 880 Bay St., Toronto, (416- 
326-5300). Draft and Final Hansards are available electronically within Queen’s Park on the 
Legislative Assembly Intranet. Hansard reports, for both the proceedings in the Ontario Legislature 
and its committees, are also available on the Internet. 


INTERPARLIAMENTARY AND PUBLIC RELATIONS BRANCH 


Legislative Bldg 

Rm 191, Queen’s Park 
Toronto M7A 1A2 

General Inquiry (416)325-7500 
Fax (416)325-7489 

8:30 - 5:00 


Interparliamentary and Public Relations provides a wide range of services to the Members of 
Provincial Parliament, staff of the Legislative Assembly and visitors to the Legislative Building. 
The following provides an overview of services offered by the branch: Tours and educational 
programs (bilingual); public inquiry service and tourist information; Exhibit programs for the 
Legislative Building; Legislative Gift Shop featuring Ontario products (Visa and Mastercard 
accepted); Health Services; Interparliamentary Relations (coordination of parliamentary 
associations/visiting delegations); Messenger Service for the Legislative Precinct; Legislative Page 
Program for Grade 7 and 8 students; Legislative Student Usher Program for university students; 
and co-ordination of Special Events. 


JOURNALS AND PROCEDURAL RESEARCH BRANCH 


Whitney Block 

Rm 1407, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-7350 (Collect Calls Accepted) 
Fax (416)325-3534 

www.ontla.on.ca 


The Journals and Procedural Research Branch coordinates daily publication of the Orders and 
Notices paper and the Votes and Proceedings. These documents are the official record of the 
activities of the Legislature. In addition to the Journals, the official permanent record of the 
Legislative Assembly’s proceedings, the branch compiles and distributes a final Status of Business 
Report for each Session, consisting of information on legislation, Estimates, committee orders of 
reference, petitions, Sessional Papers and resolutions considered by the House. All current 
Sessional documents tabled in the House are retained in the branch and are available for public 
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_ inspection. The branch will also answer questions on the status of legislation (bills) from current 
_and previous Sessions of the Legislature. The Procedural Research Section provides procedural 
research and analysis services to the Speaker, the Clerk of the House and MPPs. 


-SERGEANT-AT-ARMS AND PRECINCT PROPERTIES DIVISION 


Legislative Bldg North Wing 
Rm 411, Queen’s Park 
Toronto M7A 1A2 
General Inquiry (416)325-7445 
Fax (416)325-7154 


The Sergeant-at-Arms and Precinct Properties Division is responsible for security and building 
“management within the Legislative Precinct. 


OFFICE OF THE SERGEANT-AT-ARMS 
Legislative Bldg North Wing 

~Rm 411, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7445 

-(416)325-4934 (Booking Requests) 

Fax (416)325-7154 

8:30 - 5:00 


_The Sergeant-at-Arms is responsible for security in the House and the Legislative Precinct. The 
Office of the Sergeant-at-Arms provides advice and responds to security issues to the Members of 
Provincial Parliament and the Legislative Assembly. The Sergeant-at-Arms provides ceremonial 
services on behalf of the Ontario Legislative Assembly. 


| 

LEGISLATIVE SECURITY SERVICE 
Legislative Bldg 
Rm B-7, Queen’s Park 
Toronto M7A 1A2 
-(416)325-1111 (Emergency Calls) 
-(416)325-1114 (Information & General Inquiry) | 
-(416)325-9950 (Information & General Inquiry) 
Fax (416)325-9912 
24 Hours 


The Legislative Security Service provides a full range of in-house security services to the 
Legislative Precinct under the direction of the Sergeant-at-Arms. The Legislative Precinct 
represents the Main Legislative Building, its grounds and the Whitney Block. 


SECURITY SYSTEMS 
Legislative Bldg North Wing 
Rm 414, Queen’s Park 
Toronto M7A 1A2 

Fax (416)325-8476 

8:30 - 4:30 


Security Systems issues photo identification, manages the security cameras, electronic access to the 
building, locksmithing, and other security systems issues. 


For information on l&IT Clusters, see introductory page x 
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PRECINCT PROPERTIES BRANCH 


Whitney Block 

Rm 2540, 99 Wellesley St W 
Toronto M7A 1A2 

General Inquiry (416)325-3585 
Fax (416)325-3593 

8:30 - 4:30 


The Precinct Properties Branch is responsible for building operations and maintenance for the Main 
Legislative Building, and the first three floors of the Whitney Block. The branch provides general 
building services which include interior design and repair services. It is also responsible for heritage 
conservation and a long-term program to upgrade the Legislative Building. Plans include 
compliance with life and fire safety and accessibility standards. 


GOVERNMENT CAUCUS OFFICE 
Legislative Bldg 

Rm 251, 111 Wellesley St W 

Toronto M7A 1A8 

General Inquiry (416)212-3600 

Fax (416)325-3810 


The Progressive Conservative Party (PC) currently forms the Government of Ontario. Each PC 
Member of Provincial Parliament (MPP) is part of the Government Caucus. The Caucus deliberates 
policies and programs which will become part of legislation to be introduced in the Legislature. 
Specific committees are responsible for certain areas. The Caucus Office has a Chief Whip who 
looks after attendance in full Caucus, committee meetings and the Legislature, and keeps all 
Members informed on votes expected in the Legislature. In addition, to his/her Queen’s Park office, 
each Progressive Conservative MPP has a local constituency office to serve the needs of the people 
that he or she represents. 


LIBERAL CAUCUS SERVICE BUREAU 


Legislative Bldg East Wing 
4th Flr, Queen’s Park 

Toronto M7A 1A4 

General Inquiry (416)325-7200 
www.ontarioliberal.com 


The Liberal Party (LIB) is currently the Official Opposition to the Ontario Government. Each 
Member of Provincial Parliament (MPP) belonging to the LIB takes part in the LIB Caucus. The 
Caucus has a Chief Whip who looks after attendance in full Caucus, committee meetings and the 
Legislature, and keeps all Members informed on votes expected in the Legislature. Each MPP has 
a constituency office to serve the needs of the people that he or she represents. | 


NEW DEMOCRATIC PARTY CAUCUS SERVICES 


Legislative Bldg North Wing 
2nd Flr, Queen’s Park 

Toronto M7A 1A5 

General Inquiry (416)325-7116 
Www.ontariondp.on.ca 


S30 5°00 


Each Member of Provincial Parliament (MPP) belonging to the New Democratic Party (NDP) is 
part of the NDP Caucus. The Caucus office has a Chief Whip who looks after attendance in full . 
Caucus, committee meetings and the Legislature, and keeps all Members informed on votes 


| 
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_ expected in the Legislature. Each MPP has a constituency office to serve the needs of the people 


that he or she represents. 


INDEPENDENT MEMBER OF PROVINCIAL PARLIAMENT 


Legislative Bldg 

Queen’s Park 

Toronto M7A 1A4 

General Inquiry (416)325-3610 
Fax (416)325-3886 


Each Independent Member of Provincial Parliament (MPP) has a constituency office to serve the 
needs of the people that he or she represents. 


ENVIRONMENTAL COMMISSIONER OF ONTARIO 


Suite 605, 1075 Bay St 
Toronto M5S 2B1 

General Inquiry (416)325-3377 
Toll Free 1-800-701-6454 

Fax (416)325-3370 
WWwW.eco.on.ca 

8:30 - 5:00 


The Environmental Commissioner of Ontario (ECO), an independent officer of the Legislative 
Assembly of Ontario, promotes the values, goals and purposes of the Environmental Bill of Rights 
(EBR) to improve the quality of Ontario’s natural environment. The Environmental Commissioner 
of Ontario monitors and reports on the application of the EBR, provides public education to 
facilitate Ontario residents’ participation in environmental decision-making, and reviews 
government accountability for environmental decision-making. 


INFORMATION AND PRIVACY COMMISSIONER/ONTARIO 


- Suite 1700, 80 Bloor St W 
- Toronto M5S 2V1 


General Inquiry (416)326-3333 


_ TTY (416)325-7539 


Toll Free 1-800-387-0073 
Fax (416)325-9195 _ 
www. ipc.on.ca 

8:30 - 5:00 


The Information and Privacy Commissioner (IPC) oversees the Freedom of Information and 
Protection of Privacy Act and the Municipal Freedom of Information and Protection of Privacy 


_ Act. These acts grant individuals the right of access to government-held records and the right to 


protection of personal information held by the government. The office has two prime 
responsibilities: ensuring the public’s right of access to government-held information; and 
protecting the individual’s right of privacy, as it relates to personal information held by provincial 


and local government organizations. Anyone not satisfied with a government decision about access 
_ to information may ask the IPC to review the government’s decision. In addition, the IPC 

_ investigates complaints from individuals who feel the government has wrongfully collected, used 
_ or disclosed their personal information. The Commissioner reports directly to the Legislative 

_ Assembly. 
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OFFICE OF THE CHIEF ELECTION OFFICER 


51 Rolark Dr 

Scarborough MIR 3B1 . 
General Inquiry (416)325-9401 (Election Finances) 

General Inquiry (416)326-6300 (Elections Ontario) 

TTY 1-888-292-2312 

Toll Free 1-866-566-9066 (Elections Finances) 

Toll Free 1-888-668-8683 (Elections Ontario) 

Fax (416)326-6200 (Elections Ontario) 

Fax (416)325-9466 (Election Finances) 

ELECTIONS ONTARIO/ELECTIONS FINANCES - www.electionsontario.on.ca 
8:30 - 5:00 


The Office conducts general elections and by-elections of Members to the Legislative Assembly 
under the Ontario Election Act and provides research, public information and policy advice relating 
to the electoral process. The Office also trains, directs and supervises the returning officer in each 
of the 103 electoral districts. The Office also administers the Election Finances Act. Over 500 
Constituency Associations and 11 registered political parties must file annual returns and inform 
Elections Ontario of any changes to registration information. Any form filed with Elections Ontario 
is reviewed for compliance with the Election Finances Act. The Office has responsibility to 
administer referenda under the Taxpayer Protection Act. The Office services ministries, agencies 
and the public on a continuing basis by conducting historical and comparative research and 
providing policy advice and general information regarding the electoral process. 


OFFICE OF THE INTEGRITY COMMISSIONER 


Suite 2101, 2 Bloor St E 

Toronto M4W 1A8 

General Inquiry (416)314-8983 
Fax (416)314-8987 

-_integrity.oico.on.ca 

integrity.mail@oico.on.ca 

8:30 - 5:00 


The Integrity Commissioner is responsible for ensuring all Members of the Legislative Assembly 
and Executive Council comply with the Members’ Integrity Act, 1994, including the filing of Public 
Disclosure Statements, and the right to conduct an inquiry if there are reasonable and probable 
grounds to believe that the Act has been contravened. The Commissioner also has responsibility 
under the MPP Compensation Reform Act, (Arm’s Length Process), 2001 and the Accountability 
for Expenses Act (Cabinet Ministers and Opposition Leaders), 2002. An Annual Report is filed with - 
the Speaker and copies are available on the Web site and Publications Ontario, 880 Bay Street, 
Toronto. 


LOBBYISTS REGISTRATION OFFICE 


Suite 2101, 2 Bloor St E 
Toronto M4W 1A8 

General Inquiry (416)327-4053 
Fax (416)327-4017 
lobbyist.oico.on.ca 
lobbyist.mail @ oico.on.ca 

8:30 - 5:00 


Under the Lobbyists Registration Act, 1998, the Integrity Commissioner has delegated the 
responsibilities of the Registrar. The Registrar is responsible for administering the lobbyist 
registration process, including ensuring paid lobbyists report their lobbying of public office holders 
by filing a return; providing advice and information about the registration system to lobbyists, | 
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public office holders, the public and media; and ensuring public accessibility to the information 
contained in the lobbyists registry. An Annual Report is filed with the Speaker and copies are 
available on the Web site and Publications Ontario, 880 Bay Street, Toronto. 


OFFICE OF THE PROVINCIAL AUDITOR 


Suite 1530, 20 Dundas St W 
PO Box 105 


Toronto M5G 2C2 
General Inquiry (416)327-2381 


Fax (416)327-9862 
WWww.gov.on.ca/opa 
8:30 - 5:00 


The Office of the Provincial Auditor conducts independent audit examinations, reviews, and 
special assignments that provide assurance, objective information, recommendations or advice to 
the Assembly, the Standing Committee on Public Accounts or to a Minister of the Crown in right 
of Ontario. In doing so, the office promotes accountability and value-for-money in government 


_ operations. 


\ 


OMBUDSMAN ONTARIO 


125 Queens Park 
Toronto M5S 2C7 


_ General Inquiry (416)586-3300 (Access Centre) 


TTY 1-866-411-4211 

Toll Free 1-800-263-1830 

Toll Free French 1-800-387-2620 
Fax (416)586-3485 
www.ombudsman.on.ca 

8:30 - 5:00 


The Ombudsman investigates and resolves public complaints about decisions or actions made by 
an Ontario government ministry, board, agency, tribunal or commission. Reporting to the 
i Soiciatin: the Ombudsman is independent of political ties or governmental influences. The 


| process employed is non-adversarial and attempts to find mutually satisfactory resolutions to 

_ problems. The Ombudsman administers the Ombudsman Act and presents an annual report to the 
_ Speaker of the Legislative Assembly. All complaint-related inquiries are processed through the 
Access Centre. 


REGIONAL OFFICES 
/ TORONTO OTTAWA 


| 125 Queens Park Suite 110, 261 Montreal Rd 
»Toronto M5S 2C7 Ottawa K1L 8C7 


General Inquiry (416)586-3300 ee Centre) TTY (613)749-4957 


Toll Free 1-800-263-1830 Toll Free 1-800-263-1830 
| Toll Free French 1-800-387-2620 Fax (613)749-6445 
8:30 - 5:00 9:00 - 5:00 


LONDON SAULT STE MARIE 

920 Commissioners Rd E Unit 2, 111 Great Northern Rd 
London N5Z 3J1 ; Sault Ste Marie P6B 4Y9 
TTY (519)668-7182 TTY (705)945-6884 

Toll Free 1-800-263-1830 Toll Free 1-800-263-1830 


Fax (519)668-7187 Fax (705)945-6916 


9:00 - 5:00 9:00 - 5:00 
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SUDBURY 

Suite 108, 66 Elm St 
Sudbury P3C IR8 

TTY (705)670-0328 

Toll Free 1-800-263-1830 
Fax (705)564-3084 

9:00 - 5:00 


ACTS 


Election Act 

Election Finances Act 

Legislative Assembly Act 

Members’ Integrity Act 

Ombudsman Act . 

Policy and Priorities Board of Cabinet Act 
Representation Act, 1996 


THUNDER BAY 
Intercity Shopping Ctr 
Suite 206, Office Galleria 
1000 Fort William Rd 
Thunder Bay P7B 6B9 
TTY (807)626-8151 

Toll Free 1-800-263-1830 
Fax (807)624-1467 

9:00 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF AGRICULTURE AND FOOD 


1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3100 
Toll Free 1-888-466-2372 
www.gov.on.ca/omaf 

8:30 - 5:00 


The vision of the Ministry of Agriculture and Food (OMAF) is “Ontario - an innovative world 
leader in the development of responsible, sustainable and environmentally sound policies and 
practices for Ontario’s agriculture and food sectors.” The ministry works in partnership with an 
industry that employs more than 650,000 people and contributes more than $30 billion annually 
to the provincial economy. The ministry plays a key role in bringing a strong agricultural and rural 
perspective to provincial policies. OMAF also supports other ministries in resolving local economic 
issues and assists rural communities in retaining and attracting business. Staff at the ministry’s 
Guelph headquarters and across the province provide a wide range of agri-food programs and 
services and rural development support for clients. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


2nd Flr NE, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4240 

Toll Free 1-888-466-2372 
Fax (519)826-3262 
www.gov.on.ca/omaf 

8:30 - 5:00 


The Communications Branch supports ministry programs and policies by providing information in 
English and French to.the media and the public through news releases, internet, television, 
publications and exhibits. The branch recommends communications policies for the ministry, 

| provides communications support to the Minister and Deputy Minister and advises other branches 


on communications strategies. 


CREATIVE SERVICES 


2nd Flr NE, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4240 
Toll Free 1-888-466-2372 

Fax (519)826-3262 
www.gov.on.ca/omaf 

8:30 - 5:00 


The Creative Services unit supports the delivery of ministry information to client groups and the 
public. The unit provides service through program exhibits, production of corporate and program 
publications, a weekly television show, and information delivery via the internet and intranet. 
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ee ne ae 


BROADCAST SERVICES — 


2nd Fir NE, 1 Stone Rd W 
Guelph N1G4Y2 

General Inquiry (519)826-4240 
Fax (519)826-3262 
www.gov.on.ca/omatf 
8:30-5:00 


Broadcast Services produces a weekly TV program (Town & Country Ontario) about the 
agriculture and food industry and rural communities in Ontario, as well as promotional and 
extension videos. 


EXHIBIT SERVICES 


2nd Flr NE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4240 
Fax (519)826-3358 
www.gov.on.ca/omaf 

8:30 - 5:00 


Exhibit Services designs, coordinates and produces exhibits for conferences, trade shows and 
special events. 


STRATEGIC COMMUNICATIONS 


2nd Fir NE, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4240 
Fax (519)826-3262 
www.gov.on.ca/omaf 

8:30 - 5:00 


Announcements of interest to the ministry and the ministry’s client groups or the public are handled 
by Strategic Communications. The unit monitors current issues and offers advice and assistance 
in the following areas: news releases; communication plans; media relations; corporate and 
program publications; advertising coordination and placement; French Language Services; 
translation services; and copy writing. 


LEGAL SERVICES BRANCH 


5th Flr NE, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4250 
General Inquiry (519)826-425 1 
Fax (519)826-3385 

8:30 - 5:00 


The Legal Services Branch provides general legal services to the ministry, including interpretation 
of statutes and regulations, drafting legislation, preparation of Orders in Council, drafting 
agreements and other legal documents, and offering legal opinions on a wide variety of matters. 
The branch also conducts prosecutions, assists in the conduct of civil litigation, represents the 
ministry before various tribunals and serves as counsel to a number of ministry boards. 


| 
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- AGRICULTURE AND RURAL DIVISION 


3rd Fir, 1 Stone Rd W 

Guelph NIG 4Y2 

Toll Free 1-877-424-1300 (Agricultural Information Contact Centre) 
Toll Free 1-800-461-6132 (Northern Ontario) 

Fax (519)826-3259 

8:30 - 5:00 


The Agriculture and Rural Division is responsible for programs and services to support agricultural 


_ research, information technology transfer and meeting other critical issues facing rural Ontario such 


as land, air and water management. Staff work with farmers, growers, producers, agri-businesses, 
municipalities, and other partners in the agriculture and rural sectors to identify needs and 
opportunities, adopt new technologies and make sound business decisions. 


CLIENT SERVICES 


3rd Fir S, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-877-424-1300 
Fax (519)826-3259 

8:30 - 5:00 


As an integral component of the Agriculture and Rural Division, staff in Client Services coordinate 
the delivery of leading edge technical information and business services to a wide variety of clients 
and stakeholders ‘across the province. Using an integrated approach, information and services are 
provided through: Agricultural Information Contact Centre; OMAF website; Resource Centres 


_ strategically located across southern Ontario and the Northern Regional Office in Verner; Regional 


Information Coordinators, Agriculture and Rural Representatives and Agricultural and Rural 


_ Business Specialists working through partnerships with local stakeholders, agri-business and rural 


municipalities and businesses; and Government Information Centres located in communities across 
the province. ~- 


_ REGIONAL OFFICES 


_ Regional offices provide the infrastructure and services needed to support program leads and 
_ specialists located across the province. Sixteen regional information coordinators provide on-going 


| communication with local agricultural and rural organizations, municipalities and community 
_ leaders, identifying needs of our clients to division and program management, and ensuring that 
| ministry information products, services and resources are available to the community. 


- CENTRAL REGION 


_ Wellington Pl 
_ Fergus Resource Ctr, RR 1 
_ Fergus NIM 2W3 


General Inquiry (519)846-0941 


_ Fax (519)846-8178 


8:30 - 5:00 


_ In Central Region, resource centres are located in Fergus, Simcoe and Vineland Station. 


FERGUS SIMCOE 
_ Wellington Pl Hwy 3 & Blueline Rd 
~RR1 PO Box 587 
Fergus NIM 2W3 Simcoe N3Y 4N5 
General Inquiry (519)846-0941 General Inquiry (519)426-7120 
Fax (519)846-8178 Fax (519)428-1142 
8:30 - 5:00 8:30 - 5:00 
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VINELAND STATION 
Advisory Services Bldg 

4890 Victoria Ave N 

PO Box 8000 

Vineland Station LOR 2E0 
General Inquiry (905)562-4147 
~ Fax (905)562-5933 

8:30 - 5:00 


EAST REGION 


ORC Government Bldg 

PO Box 2004 

Kemptville KOG 1JO 

General Inquiry (613)258-8295 
Fax (613)258-8392 

8:30 - 5:00 


MINISTRY OF AGRICULTURE AND FOOD 


In the Eastern Region, resource centres are located in Alfred, Brighton, Kemptville and Lindsay. 


ALFRED 

31 St Paul St 

PO Box 430 

Alfred KOB 1A0 

General Inquiry (613)679-4411 
Fax (613)679-0929 

8:30 - 4:30 


BRIGHTON 

95 Dundas St 

RR 3 

Brighton KOK 1HO 

General Inquiry (613)475-1630 
Fax (613)475-3835 

8:30 - 5:00 


NORTH REGION 


Caldwell Township Hall Bldg 
Hwy 64 

PO Box 521 

Verner POH 2MO 


Toll Free General Inquiry 1-800-461-6132 


Fax (705)594-9675 
8:30 - 5:00 


KEMPTVILLE 

ORC Government Bldg 

PO Box 2004 

Kemptville KOG 1JO 

General Inquiry (613)258-8295 
Fax (613)258-8392 (Kemptville) 
Fax (613)432-5260 (Renfrew) 
8:30 - 5:00 


LINDSAY 

322 Kent St W 

Lindsay K9V 4T7 

General Inquiry (705)324-6125 
Fax (705)324-1638 

8:30 - 4:30 


Agricultural activity occurs in each of the districts in Northern Ontario, consisting of Nipissing, 
Parry Sound, Muskoka, Manitoulin, Sudbury, Temiskaming, Cochrane, Algoma, Thunder Bay, 

Rainy River and Kenora. This activity is quite diverse and although dairy and beef predominate, 
the agricultural community consists also of poultry, market gardening, venison, maple syrup, sod, - 
potato, greenhouse, goat, sheep, horse, cash crop, strawberry, quail, swine, honey, rabbit, cranberry, 
elk, bison and fish farming. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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GORE BAY . 
Corner Meredith & Eleanor St 
PO Box 328 

_ Gore Bay POP 1HO 

General Inquiry (705)282-2043 
Fax (705)282-2792 

8:30 - 4:30 


NEW LISKEARD 

280 Armstrong St 

PO Box 4070 

New Liskeard POJ 1P0 


General Inquiry (705)647-6701 


Fax (705)647-7993 
8:30 - 4:30 


SOUTHWEST REGION 


London Resource Ctr 

667 Exeter Rd 

London N6E 1L3 

~ General Inquiry (519)873-4070 
Fax (519)873-4062 

8:30 - 5:00 


In the Southwest Region, resource centres are located in Ridgetown, Clinton, London, Woodstock 


and Stratford. 


~ CLINTON 

100 Don St 

PO Box 159 
Clinton NOM 1L0 


General Inquiry (519)482-3428 


Fax (519)482-5031 
8:30 - 4:30 


LONDON 


~ London Resource Ctr 


667 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4070 
Fax (519)873-4062 

— 8:30 - 5:00 


VERNER 

Caldwell Township Hall Bldg 
Hwy 64 

PO Box 521 

Verner POH 2MO 

General Inquiry (705)594-2312 
Fax (705)594-9675 

8:30 - 5:00 


RIDGETOWN 

Main St E 

PO Box 400 

Ridgetown NOP 2CO 

General Inquiry (519)674-1690 
Fax (519)674-1564 

8:30 - 5:00 


STRATFORD 

581 Huron St 

Stratford NSA 5T8 

General Inquiry (519)271-0280 
Fax (519)273-5278 . 
8:30 - 5:00 


WOODSTOCK 

Hwy 59N 

PO Box 666 

Woodstock N4S 7Z5 

General Inquiry (519)537-6621 
Fax (519)539-5351 

8:30 - 5:00 
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AGRICULTURAL INFORMATION CONTACT CENTRE 


4th Flr, 1 Stone Rd W 
Guelph N1G 4Y2. 

Toll Free 1-877-424-1300 
Fax (519)826-7610 

8:30 - 5:00 


Resource agents in the Agricultural Information Contact Centre respond to inquiries from farm, 
agri-business and rural business by providing access to a variety of sources of technical and 
business information. 


a ee a 


Services offered to the Public: 
Agricultural Information Contact Centre 


CROP TECHNOLOGY 


3rd Fir SW, 1 Stone Rd W 
Guelph NIG 4Y2 

Toll Free 1-877-424-1300 
Fax (519)826-3567 

8:30 - 5:00 


Crop Technology manages plant science technology transfer issues, influences policy development 
and creates technical information for public and private advisory services across the province for 
use by commercial crop agricultural producers. The team focuses on field and horticulture crops, 
agroforestry, use of pesticides and a variety of production practices including integrated pest 
management. Technology development stresses profitable, market-responsive crop production that 
promotes responsible production practices. Services provided include provincial extension short 
courses, field days, brochures, factsheets and technical production packages. Sector problem 
solving is an added feature. The team provides technical support for pesticide minor use 
registration, on-farm food safety, nutrient management, pollination and new crop development. | 


ee eS ee ee 


Services offered to the Public: 

Apiary Program 

Apiculture Inspection Program/Bee Inspection 

Farm Soil Sample Analysis 

Fertilizer Requirement Tables 

Field Crops/Horticulture Technology/Horticulture Crops/Greenhouse, Agroforestry & Specialty 
Crops 

OMAF Agriphone Numbers 

Weed Control Act Program 


Se ee ee eee eee 


LIVESTOCK TECHNOLOGY 


3rd Fir, | Stone Rd W 
Guelph NIG 4Y2 

Toll Free 1-877-424-1300 
Fax (519)826-3254 

Fax (519)826-3567 

8:30 - 5:00 


- 


Livestock Technology is responsible for dealing with program issues relating to livestock 
management. The technology-focused managers coordinate the delivery of livestock; aquaculture 
and alternate livestock species, such as deer, emus and wild boars; and poultry extension programs : 
across Ontario. The group promotes high quality livestock production through the use of on-farm 
quality assurance, production systems, genetics, nutrition and animal health improvement 


aE 
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ee 


_ technology programs. Working with farmers, input suppliers and processing businesses, the 


technology managers transfer leading edge information to livestock producers to support 
competitive livestock production in Ontario. 

Te TE eS ES I ie Ae Sr ca SY Cet LTC Se Ce Sa Mae Oa eT 
Services offered to the Public: 

Animals for Research Act Licensing 

Livestock Medicines Act Program 

Livestock Programs - Beef, Dairy, Swine, Equine, Sheep, Poultry, Aquaculture and Alternative 
Species 

Ontario Feeder Cattle Loan Guarantee Program 

Ontario Livestock Medicines Education Program 


_ Ontario Record of Performance Program for Sheep 


Ontario Swine Herd Information Plan 

Pounds Act 

Veterinary Assistance Program for Northern Ontario Designated Areas 
Veterinary Science 


‘NUTRIENT MANAGEMENT BRANCH 


4th Flr, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-877-424-1300 
Fax (519)826-7819 

8:30 - 5:00 


The Nutrient Management Branch in conjunction with the Ministry of Environment is responsible 


_ for the administration of the Nutrient Management Act R.S.O. 2002 and its regulations. Key 


program areas include nutrient management awareness, education, training and certification of 
farmers and agriculture operators; the review of all legislated nutrient management plans and 
strategies by engineers and nutrient management specialists; and the provision of on-farm technical 


_ assistance and information to farmers and operators. The branch is also mandated to monitor 
_ compliance of the Act and approved Nutrient Management plans. 


- RESOURCES MANAGEMENT 


_ 3rd Fir S, 1 Stone Rd W 
Guelph N1G 4Y2 

_ Toll Free 1-877-424-1300 
Fax (519)826-3259 

| 8:30 - 5:00 


' The goal of Resources Management is to support the long-term viability of rural municipalities and 
_ the competitiveness of the agricultural industry by promoting the wise use of rural Ontario’s land 
_and water resources. Key program areas include engineering and technology, environmental 
management, and municipal and planning liaison. Areas of focus include: agriculture policies 
_Telated to land use and the Planning Act - including sitings of buildings (MDS1 & MDS2) and other 
_hormal farm practices; Best Management Practices and Environmental Farm Planning - including 
soils and water management; utilization of manure, sludge and other nutrients or wastes; and 
_agriculture buildings, structures and equipment. 
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Services offered to the Public: 

Agricultural Tile Drainage Installation Act 

Drainage Act 

Environmental Farm Plan Technical Support 

Farm Implement Dealer Registration Certificate 

Farm Implement Distributor Registration Certificate 
Farm Implements Complaints Handling 

Farming and Food Production Protection Act Program 


FOOD INDUSTRY DIVISION 


5th Flr NW, | Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4304 
Fax (519)826-4416 
www.gov.on.ca/omaf/ 

8:30 - 5:00 


The Food Industry Division serves as the “single window” to government for the food industry, 
including producers, processors, retailers and food service. The division is responsible for ensuring 
the implementation of long-term food safety, regulatory and inspection strategies. It is responsible — 
for expanding Ontario food and agricultural sales in export and domestic markets, and providing 
support to the processing industry through client advocacy, joint ventures and investment attraction. 
The Food Industry Division is comprised of the Food Inspection Branch, the Market Development 
Branch and the Food Industry Competitiveness Branch. 


FOOD INDUSTRY COMPETITIVENESS BRANCH 


5th Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4190 
Fax (519)826-4333 
www.gov.on.ca/omat/english/food/ 
8:30 - 5:00 


The Food Industry Competitiveness Branch’s mandate is to retain and attract investment in 
Ontario’s food industry. The branch consists of a Client Account Unit and an Investment 
Development Unit. 


CLIENT ACCOUNT UNIT 


5th Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4190 ] 
Fax (519)826-4333 | : 
www.gov.on.ca/omaf/english/food/ | 
8:30 - 5:00 


The Client Account unit focuses on investment retention activities and provides a “one-window” — 
source of information on programs and services available to assist food industry clients to retain 
and expand their business in Ontario. It advises food processing companies, grocery retailers and — 
food service businesses on solutions to help them grow their business. The unit maintains sector 
expertise, undertakes focussed research & analysis of sector challenges & opportunites, facilitates 
sector-wide approaches to development, provides government with a comprehensive view of the — 
industry, and monitors and addresses impediments to growth. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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INVESTMENT DEVELOPMENT UNIT 


Sth Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4190 
Fax (519)826-4333 
www.gov.on.ca/omaf/english/food/ 
8:30 - 5:00 


The Investment Development unit supports existing and new value added and food processing 
client investment needs, while focusing on providing expertise in the areas of research, training, 
regulations, innovation, infrastructure and marketing. The unit also works with site selectors and 
municipalities in securing appropriate sites in Ontario. 


Services offered to the Public: 
Open to the World - Video & CD-ROM 
Open to the World Investment Factbook 


FOOD INSPECTION BRANCH 


Sth Flr NW, 1 Stone Rd W 

~ Guelph NIG 4Y2 
General Inquiry (519)826-4230 
Fax (519)826-4375 
www.gov.on.ca/omaf/english/food/ 
8:30 - 5:00 


The Food Inspection Branch monitors compliance with legislated standards for meat and 
livestock products, dairy, dairy analogs, fruits and vegetables, eggs, by providing inspection 
services at processing facilities and other points of marketing and distribution to ensure licensed 
operators and others are meeting their legislated responsibilities. It is responsible for establishing 
food safety standards and working with other ministries and agencies with food safety mandates 
to provide a strong seamless food inspection environment in Ontario. The branch collaborates 
closely with other branches of OMAF, with the Ministry of Health and Long-Term Care 
(MOHLTC) and with the Canadian Food Inspection Agency (CFIA) to support farm-to-fork safety. 
The branch also evaluates financial responsibility of applicants and issues licences under the Beef 
Cattle Financial Protection Program. 


DAIRY FOOD SAFETY PROGRAM 


Sth Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4180 

Fax (519)826-4375 

www.gov.on.ca/omaf/english/food/ 
8:30 - 5:00 


The Dairy Food Safety Program (DFSP) ensures compliance with regulations and policies 
governing the production, processing, and distribution of safe, high quality milk and milk products 
manufactured in Ontario. This is accomplished through various government and industry 
partnership arrangements and a comprehensive regulatory based field to fork approach reflected 
in its main cornerstones, the Raw Milk Quality Program and the Plant and Distributor Audit/ 
Inspection Program. In support of these, there is a licensing program, certification programs for 
Bulk Tank Milk Graders and Plant Milk and Cream Graders, as well as complete laboratory services 
for both monitoring and investigation of raw milk and finished products. 
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Services offered to the Public: 

Dairy Plant Audit Program, Distributor Inspections, Licensing and Certificates 

Raw Milk Quality Program 


FOODS OF PLANT ORIGIN 


5th Flr NW, | Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4180 
Fax (519)826-4375 
www.gov.on.ca/omaf/english/food/ 
8:30 - 5:00 


The Foods of Plant Origin unit is responsible for the development and implementation of food 
safety and quality standards and programs for foods of plant origin, which will maintain consumer 
confidence in the food supply and enhance the competitiveness of the Ontario food sector. 


MEAT INSPECTION OPERATIONS 


5th Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4230 
Fax (519)826-4375 
www.gov.on.ca/omaf/english/food/ 
8:30 - 5:00 


Meat Inspection Operations assigns and schedules inspection hours and delivers continuous meat 


inspection services to 200 licenced abattoirs at all times during slaughter operations. Meat 
inspection services include monitoring plant operational practices, conducting ante- and post- 
mortem inspections of animals and carcasses, collecting and submitting laboratory samples and 
reporting plant and inspection statistical data. 


MEAT INSPECTION POLICY AND AUDIT SERVICES 


Sth Fir NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4230 
Fax (519)826-4375 
www.gov.on.ca/omaf/english/food 
8:30 - 5:00 


The Meat Inspection Policy and Audit Services unit administers and assists in monitoring 
compliance with the following Acts: Meat Inspection Act, Livestock Community Sales Act, 
Livestock and Livestock Products Act, Beef Cattle Marketing Act, Farm Products Grades and Sales 
Act and the Dead Animal Disposal Act. This activity contributes to ensuring the safety of meat, 
the health and humane treatment of livestock marketed, the protection of producers’ and 
consumers’ interests with respect to the meat industry and proper disposal of deadstock. In addition, 
veterinary inspection services are provided for abattoirs and sales barns. 
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ONTARIO BEEF CATTLE FINANCIAL PROTECTION PROGRAM 


Sth Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3886 

Fax (519)826-4375 
www.gov.on.ca/omaf/english/food/other/ 
8:30 - 5:00 


The Ontario Beef Cattle Financial Protection Program requires beef dealers to be licensed in 
Ontario in order to purchase beef cattle or carcasses sold on a rail grade basis. The program provides 
financial protection to the seller, i.e. producers, sales barn operators and county dealers, on the sale 
of beef. 


SCIENCE AND ADVISORY UNIT 


5th Flr NW, | Stone Rd W 

Guelph NIG 4Y2 © 

General Inquiry (519)826-4230 
Fax (519)826-4375 

8:30 - 5:00 


The Science and Advisory unit provides scientific, information management and compliance 
support to Food Inspection Branch programs, and advisory services on food safety issues and 
intervention programs to internal and external clients, such as food industry associations. 


MARKET DEVELOPMENT BRANCH 


5th Flr SE, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4210 
Fax (519)826-3460 
www.gov.on.ca/omaf/english/food/ 
8:30 - 5:00 


The Market Development Branch is responsible for the development and expansion of international 
markets for Ontario agri-food products and for the Foodland Ontario program which promotes 
domestic consumption of Ontario grown fruits and vegetables. The branch consists of two units, 
the Domestic Marketing Unit and the Export Marketing Unit. 


DOMESTIC MARKETING UNIT 


5th Flr SE, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4210 
Fax (519)826-3460 
www.foodland.gov.on.ca 

8:30 - 5:00 


The Domestic Marketing Unit delivers the Foodland Ontario program, a consumer communication 
and promotion program focused primarily on increasing the sale and consumption of Ontario grown 
fruits and vegetables. The program includes brand services, retail services and client services. 
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EXPORT MARKETING UNIT 


5th Fir SE, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4210 

Fax (519)826-3460 
www.gov.on.ca/omaf/english/food/export 
8:30 - 5:00 


The Export Marketing Unit assists Ontario Agri-Food companies to develop export sales in the 
United States and internationally. This is accomplished through trade promotion programs, export 
missions, incoming trade delegations and the provision of market intelligence to Ontario producers 
and processors. The unit is made up of Export Marketing Officers with sector responsibilities, who 
work with exporting companies and assist those wishing to become export ready. Other Export 
Marketing Officers have responsibilities for geographic areas such as Asia and Europe. A 
Supervisor of Marketing Communications, Events Coordination and Research, an Export 
Communications Officer and an Export Marketing Assistant also complement the unit. 


Services offered to the Public: 

Agri-Food Exporter Newsletter 

Canadian Agri-Food Trade Show Brochure 
Export Services - Video 

Exporting Food to the USA 

PROFIT Food Export Seminar 

STREET SMART Seminar 


POLICY AND FARM FINANCE DIVISION 


2nd Fir SW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (416)326-3204 (Toronto) 
General Inquiry (519)826-4020 (Guelph) 
Fax (519)826-3492 

8:30 - 5:00 


The Policy and Farm Finance Division has full responsibility for the ministry’s policy processes, 
the administration and delivery of several farm business risk management programs and the 
management of the ministry’s strategic partnership with AGRICORP in the delivery of Crop 
Insurance and Market Revenue programs. The division provides strategic leadership in the 
development of the ministry’s intergovernmental, trade, legislative and policy agendas; coordinates 
policy for government and industry clients; and conducts policy and economic analysis and research 
in support of the ministry’s business plan. 


FOOD SAFETY POLICY BRANCH 


2nd Fir SW, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4020 
Fax (519)826-3492 

8:30 - 5:00 


Food Safety Policy Branch oversees the review and development of a field-to-fork, science-based 
systems approach for food safety in Ontario. This involves working with sister ministries, Ministry 
of Health and Long-Term Care, Ministry of Natural Resources and public health units, as well as 
industry and consumers. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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POLICY AND PROGRAMS BRANCH 


2nd Fir, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (416)326-3209 (Toronto) 
General Inquiry (519)826-3764 (Guelph) 
Fax (519)826-3492 

8:30 - 5:00 


The Policy and Programs Branch serves the ministry, government committees and the agricultural © 
industry (marketing boards, companies, administrative bodies, farmers and the public) by 
assembling and interpreting agricultural economic information. The branch coordinates and 
analyzes agriculture and food policy developments and provides direct support to the minister and 
deputy minister on policy initiatives. The branch also gathers and publishes a wide range of 
agricultural statistics and monitors economic developments in the industries supplying input to 
agriculture, industries processing farm commodities and the sectors delivering commodities to 
consumers. The branch administers various provincial assistance programs including the Farmlands 
Property Class Tax, Ontario Farm Income Disaster Program and Livestock Damage Program. 
a a re a ee eee ee 
Services offered to the Public: 

Bear Damage to Livestock Compensation Program 

Commodity Loan Guarantee Program 

Livestock Poultry and Honey Bee Protection Act -Part II - Damage to Honey Bee Colonies by Bears 
Compensation Program ; 

Livestock, Poultry and Honey Bee Protection Act - Part I: Wolf/Coyote Predation Program 
Rabies Indemnification Program 

Rural Loan Pool 
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ONTARIO FARM INCOME DISASTER PROGRAM (OFIDP) 
4th Fir NW, 1 Stone Rd W 

Suelph NIG 4Y2_ | 

Poll Free 1-877-838-5144 

fax (519)826-4334 

www.gov.on.ca/OMAF/english/policy/ofidp 

1:30 - 5:00 


The Ontario Farm Income Disaster Program (OFIDP) is a three-year federal-provincial initiative 
hat began in 2000. Administered by the province for Ontario farmers in conjunction with the 
Sanadian Farm Income Program, the OFIDP is a whole farm program. Disaster assistance is 
ailable to any farmer whose gross margin in the claim year falls below 70% of either their 
revious 3-year average or their olympic 5-year average (dropping highest and lowest years), for 
easons beyond their control such as declining prices, yield losses and increased expenses. The 
rogram is cost-shared on a 60:40 per cent basis by the federal and provincial governments. 
ee ar ee ere to ar OUT en ae, obey 
services offered to the Public: 

Intario Farm Income Disaster Program (OFIDP) 

RAS eg ne ee ae it et ae cy i i oe We RE ee 


ep 
For information on l&IT Clusters, see introductory page x 


We neraaeeeae eee 


POLICY ANALYSIS UNIT 


2nd Flr SE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3764 
Fax (519)826-3492 

8:30 - 5:00 


The Policy Analysis. Unit deals with a wide range of issues, such as life science, trade policy, 
climate change, and federal-provincial relations. In addition, some unit staff are responsible for 
dealing with policy issues related to a specific sector of the agri-food industry such as grape and 
wine issues. 


PROGRAM POLICY 


2nd Fir SE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3764 
Toll Free French 1-800-333-9723 
Fax (519)826-3170 

8:30 - 5:00 


The Program Policy unit is responsible for providing policy development and program delivery 
services for a number of programs that provide support to Ontario farmers. Specifically, the unit 
provides policy analysis and support for programs such as Crop Insurance, Net Income Stabilization 
Accounts, Market Revenue Insurance, Self-Directed Risk Management, Plum Pox Eradication and 
Farm Business Registration. The unit also deals with policy analysis and program delivery related 
to programs such as Farmlands Property Tax Class, Livestock Damage Programs and a number 
of farm loan programs. As well, the unit is responsible for managing the ministry’s relationship 

~ with AGRICORP, its key program delivery partner. 

Beyer be a a ee ee ee 
Services offered to the Public: 

Farmlands Property Class Tax Program 
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FARMLANDS PROPERTY CLASS TAX PROGRAMS 


2nd Fir SE, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-800-469-2285 

Toll Free French 1-800-333-9723 
8:30 - 5:00 


Under provincial property tax reform, farm properties satisfying the eligibility requirements are 
identified in the Farmlands Property Class Tax Programs and taxed at 25% of the municipal 
residential farm tax rate. 


RESEARCH AND CORPORATE SERVICES DIVISION 


2nd Flr NW, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4551 
Fax (519)826-3390 

8:30 - 5:00 


The Research and Corporate Services Division provides a number of administrative support 
services to ministry branches. The division provides financial and human resources advice and 
expertise to ministry staff; develops functional administrative and human resources policies and 
procedures in conjunction with each ministry branch, and helps to introduce policies and ensure 


i 
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they are being followed; provides financial planning and audit services; administers information 
technology; provides accommodation and central administrative services and maintains contacts 
with central government agencies. The division also coordinates policy in the areas of agriculture 
and food research, education and laboratory services. The division administers the Enhanced 
Partnership Agreement between OMAF and the University of Guelph and provides administrative 
support to the Agricultural Research Institute of Ontario. 


FINANCIAL MANAGEMENT BRANCH 


2nd Flr NE, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4150 
Fax (519)826-3264 

8:30 - 5:00 


The Financial Management Branch is responsible for financial planning, controllership and quality 
assurance functions. The branch provides financial and management support.at the corporate level 
for business planning and estimates preparation; preparation and management of budget requests; 
financial management and accountability processes; liaison with Management Board of Cabinet 
and other ministries on financial and administrative matters; the preparation of monthly and ad hoc 
financial reports, analysis of expenditures, monitoring of budgets, preparation of in-year budget 
adjustments and control of ministry appropriations; and financial processing support, 
reconciliation, controllership aid, quality assurance, financial training, and policy coordination. 


HUMAN RESOURCES BRANCH 


2nd Fir NE, 1 Stone Rd W 
Guelph NIG 4Y2 

~ General Inquiry (519)826-4140 
Fax (519)826-3160 

— 8:30 - 5:00 


- The Human Resources Branch is responsible for providing strategic and operational advice and 

_ Innovative recommendations to senior and line management in support of sound human resources 

management practices within the ministry. The branch serves as the primary liaison with specialists 
at: Management Board Secretariat, Centre For Leadership, Shared Services Bureau, and with 

_ external resources. The branch staff actively participate in cooperative initiatives and projects and 

_ foster a positive staff relations environment by building and maintaining effective working 

_ relationships with bargaining agent representatives. 


INNOVATION AND RISK MANAGEMENT BRANCH 


| 2nd Flr NW, 1 Stone Rd W 
Guelph NIG 4Y2 
General Inquiry (519)826-4554 
Fax (519)826-4211 

8:30 - 5:00 


_ The Innovation and Risk Management Branch coordinates policy in the areas of agriculture and 

_ food research, education and laboratory services. The branch administers the OMAF Partnership 
_ Agreement with the University of Guelph that includes provision for agri-food research, education 
_and laboratory programs and the operation of field research stations. It provides administrative 

_ Support to the Agricultural Research Institute of Ontario. The branch provides support to the 
_ministry in methods of epidemiology and risk assessment. It also coordinates agri-food emergency 
: preparedness and response. 
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EMERGENCY SITUATION RESPONSE TEAM 


2nd Fir NW, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4175 
(519)763-6778 (After Hours) 
Fax (519)767-6300 

24 Hours 


The Emergency Situation Response Team coordinates the ministry’s emergency response for food 
safety and agriculture issues on a 24 hour basis. 


Services offered to the Public: 
Emergency Response 


INNOVATION UNIT 


2nd Fir NW, | Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4554 
Fax (519)826-4211 

8:30 - 5:00 


The Innovation Unit administers the ministry’s research programs including the OMAF research 
performed at the University of Guelph, and competitive research programs. 


RISK MANAGEMENT UNIT 


2nd Flr NW, | Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4554 
Fax (519)826-4211 

8:30 - 5:00 


The Risk Management Unit in partnership with other sections of the ministry and the University 
of Guelph, contributes to the managing of risks to the public by: providing guidance and support 
to other sections of the ministry on methods of epidemiology and risk assessment; administering 
the Food Safety Research Program; coordinating agri-food emergency preparedness and response, 
and managing the food safety and animal health laboratory components of the partnership between 
the ministry and the University of Guelph. 


INTERNAL AUDIT SERVICES 


2nd Fir SE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3778 
Fax (519)826-3776 
www.gov.on.ca/omafra 

8:30 - 5:00 


Internal Audit Services are provided through Internal Audit Division of Management Board 
Secretariat to provide independent assurance, investigation, consulting and risk assessment services 
to improve risk management processes and the integrity, efficiency, effectiveness and economy of 
government programs and operations. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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LAND AND RESOURCES CLUSTER, INFORMATION AND INFORMATION 
-TECHNOLOGY 


2nd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4200 
Fax (519)826-3447 

8:30 - 5:00 


Land and Resources Cluster, Information and Information Technology provides services for 
Business Solutions, Helpdesk and Desktop Support and Data Centre Operations to all core business 
areas of the ministry. In concert with corporate and cluster organizations, the branch manages the - 
definition and changes to the Applications and Technology Architectures that support ministry 
business applications. Finally, the branch provides consulting and project management services for 
the implementation of new business applications. 


SERVICE MANAGEMENT BRANCH 


2nd Fir NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4551 
Fax (519)826-4543 

8:30 - 5:00 


The Service Management Branch is responsible for managing the ministry’s service agreements, 
facilities management, telecommunications, and administration of the Freedom of Information and 
Protection of Privacy Act. The branch also coordinates administrative corporate projects including 


process redesign, agreements for shared services, corporate quality standards and overall business 
improvements for the ministry. 


‘CORPORATE PROJECTS AND FREEDOM OF INFORMATION 


2nd Flr NW, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4551 
Toll Free 1-888-466-2372 

Fax (519)826-4543 

8:30 - 5:00 


The Corporate Projects and. Freedom of Information unit administers the Freedom of Information 
and Protection of Privacy Act for the Ministry of Agriculture and Food and its affiliated agencies. 
This unit helps members of the public make requests for information and answers inquiries about 
privacy matters. The unit also coordinates quality service initiatives, manages service agreements 
with the Shared Services Bureau and coordinates ministry participation in other corporate projects, 
such as INFO-GO. 


Services offered to the Public: 
Freedom of Information and Protection of Privacy 
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FACILITIES MANAGEMENT SERVICES 


2nd Fir NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4551 
Fax (519)826-4543 

8:30 - 5:00 


Facilities Management Services provides accommodation and fleet management for the ministry. 
It carries out the planning of the accommodation needs of the program areas. Through contractors 
and Ontario Realty Corporation, Facilities Management Services is responsible for space, property 
and lease management, as well as security, staff relocations, fleet and asset management for the 
ministry. 


TELECOMMUNICATIONS AND IT SERVICES MANAGEMENT 


2nd Fir NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4551 
Fax (519)826-4543 

8:30 - 5:00 


The Telecommunications and IT Services Management unit is responsible for the coordination of 
ministry telephone and telecommunications systems. The unit manages contracts and service 
agreements with service providers, and ensures the development of policies and processes for the 
effective delivery of telecommunication services to ministry staff. The unit serves as the liaison 
between the IT Cluster and the ministry business areas, to ensure cost-effective delivery of 
information technology related services. 


AGENCIES, BOARDS AND COMMISSIONS 


AGRICORP 


3rd Flr NW, 1 Stone Rd W 
PO Box 3660 Stn Central 
Guelph NIH 8M4 

Toll Free 1-888-247-4999 
Fax (519)826-4118 
www.agricorp.com 

8:00 - 5:00 


AGRICORP, a crown corporation launched in 1997, provides innovative agricultural insurance 
and customized consulting services designed to strengthen Ontario’s agriculture and food industry. 
Its mandate is to provide value-added business services to the industry in a responsive, cost- 
effective manner. 


Services offered to the Public: 
AGRICORP Board 
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AGRICORP BUSINESS SERVICES DIVISION 


3rd Fir NW, 1 Stone Rd W 
Guelph NIG 4Y2 

Toll Free 1-888-247-4999 

Fax (519)826-4118 
www.agricorp.com/services.asp 
8:00 - 5:00 | 


AGRICORP Business Services Division provides innovative business solutions for Ontario’s 
agriculture and food industry. The division capitalizes on the existing infrastructure of AGRICORP 
to provide quality, cost-effective services to customers. With expertise in program design and 
delivery, regulatory understanding quality systems and inspection services provide a base of 
knowledge. AGRICORP Business Services currently delivers the Grain Licensing Program under 
contract to the Ontario Ministry of Agriculture and Food; the Credit Analysis Program of provincial 
dairy processors for the Dairy Farmers of Ontario; the Farm Business Registration Program under 
contract with the Ministry for farm businesses declaring gross farm income of $7,000 or more that 


are required to register annually under the Farm Registration and Farm Organizations Funding Act, 
#993. | 


FARM BUSINESS REGISTRATION 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-866-327-3678 
Fax (519)826-4118 

8:00 - 5:00 


As the program delivery agent, AGRICORP, acting on behalf of the Ontario Ministry of Agriculture 
and Food, administers all program applications, including issuing and validating Farm Business 
Registration to eligible applicants as required under the Farm Registration and Farm Organizations 
Funding Act, 1993. 

(pen TRIBES cS BL Ty. TS TRS TE ee a RENO AD Ra DOs BGO ain etc ace” San bang» 
Services offered to the Public: 

Farm Business Registration 


=INANCIAL AND PROTECTION SERVICES 
ird Flr NW, 1 Stone Rd W 

Suelph N1G 4Y2 

[oll Free 1-888-247-4999 

fax (519)826-3367 

Vww.agricorp.com 

3:00 - 5:00 


e Financial and Protection Services unit administers the Grain Financial Protection Program, 
ncluding the licensing and inspection of grain elevators and grain dealers and provides 
dministrative support to the Grain Financial Protection Board. The unit administers the Dairy 
farmers of Ontario Credit program, including third party analysis of Ontario dairy processors on 
ehalf of the Dairy Farmers of Ontario. 


services offered to the Public: 

Jairy Farmers of Ontario (DFO) Credit Program 

grain Dealer Licensing and Financial Protection Program 

zrain Elevator Operator Licensing & Financial Protection Program 
rrain Financial Protection Board 


«EO 
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QUALITY AND AUDIT SERVICES - 


3rd Flr NW, 1 Stone Rd 
PO Box 3660 Stn Central 
Guelph N1H 8M4 

Toll Free 1-888-247-4999 
Fax (519)324-0874 
www.agricorp.com 

8:30 - 5:00 


Quality and Audit Services provides quality consulting services to the food processing industry, 
marketing boards and agencies with respect to compliance with a variety of industry standards on 
food grades, processes and regulatory compliance. Services to the food processing industry include: 
sampling and analysis of flue-cured tobacco; collection of harvested wheat samples for the Ontario 
Wheat Board Survey; and, third-party sampling of grain, assisting in sampling and weighing of 
grain at export ports and wheat head/soil sampling and analysis for the Canadian Grain 
Commission. In consultation with clients, AGRICORP has been able to reduce the costs of 
delivering these services through innovative solutions, such as using Global Positioning Systems 
(GPS) for acreage measurement and introducing more efficient processes. Through this office the 
division also provides inspection services for the Flue-Cured Tobacco Marketing Board. 


FINANCE AND ADMINISTRATION 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4118 

8:00 - 5:00 


The Finance and Administration Division is responsible for the corporate services of Finance, 
Administrative Services, Priority Planning and Human Resources. Financial services include the 
corporation’s banking, accounts receivable/payable, financial reporting and investment 
management. The Human Resources department is responsible for all corporate human resource 
needs, including recruitment, staffing, training and payroll services. 

eee Vi ee eo ee Ne I eee 
Services offered to the Public: 

Annual Report 
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ADMINISTRATIVE SERVICES 


3rd Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

Toll Free General Inquiry 1-888-247-4999 
Fax (519)826-4118 

www.agricorp.com 

8:00 - 5:00 


Administrative Services provides administrative services to the organization and the Board of 
Directors and its committees. The unit also manages Freedom of Information requests, records 
storage and retention and coordinates customer disputes for the programs delivered by AGRICORP, 
such as Crop Insurance and Market Revenue. : 


i a a a a ng a 
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FINANCE 


_ 3rd Flr NW, 1 Stone Rd 

~ PO Box 3660 Stn Central 
Guelph N1H 8M4 
8:00 - 5:00 


It is the Finance Unit’s responsibility to ensure that proper business expense policies and procedures 
are in place and followed. The unit is also accountable for the corporate budget and fiscal 
management reporting. 


_ HUMAN RESOURCES 


3rd Flr NW, 1 Stone Rd W 7 
Guelph NIG 4Y1 


Mailing Address: 
~ PO Box 3660 Stn Central 
Guelph N1H 8M4 


"Toll Free 1-888-247-4999 
"Fax (519)826-4680 
8:00 - 5:00 


_ Human Resources is responsible for recruitment and staffing, training and development, and payroll 
_ administration, including pension and benefits administration. 


PRIORITY PLANNING 


| 3rd Flr NW, 1 Stone Rd W 
Guelph NIG 4Y1 


Mailing Address: 
PO Box 3660 Stn Central 
Guelph N1H 8M4 


General Inquiry 1-888-247-4999 
Fax (519)826-4118 
8:00 - 5:00 


Priority Planning is to plan for the development of new and enhanced products using a project 
‘management discipline. 


INFORMATION TECHNOLOGY 


3rd Fir NW, 1 Stone Rd W 
Guelph NIG 4Y2 
Toll Free 1-888-247-4999 


The mandate of Information Technology is to support AGRICORP business processes through the 
appropriate and effective use of technology. Responsibilities include the development and 
Maintenance of all application systems, associated hardware, network and database infrastructures 
as well as all desktop productivity and decision support tools. 


For information on I&IT Clusters, see introductory page x 
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BUSINESS APPLICATIONS SUPPORT 


3rd Flr NW, | Stone Rd W 
Guelph NIG 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4118 

8:00 - 5:00 


The Business Applications Support unit is responsible for the corporation’s application support and 
mainframe application development. 


BUSINESS SOLUTIONS GROUP 


3rd Flr NW, 1 Stone Rd W 
Guelph NIG 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4118 

8:00 - 5:00 


The Business Solutions Group is responsible for the corporation’s client service application 
development. 


QUALITY ASSURANCE AND STANDARDS 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4118 

8:00 - 5:00 


The Quality Assurance and Standards group is responsible for the corporation’s user acceptance 
testing, quality control and information technology standards. 


TECHNICAL SERVICES GROUP 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4118 

8:00 - 5:00 


The Technical Services Group is responsible for the corporation’s hardware, software, mainframe, 
client server, network and mainframe operations. 


MARKETING AND SALES DIVISION 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4118 
www.agricorp.com/crop.asp 
8:00 - 5:00 


AGRICORP’s Marketing and Sales Division promotes the Crop Insurance and Market Revenue 
programs and other business initiatives; designs and markets innovative risk management products 
to Ontario farmers. 


ne 


Services offered to the Public: 
Crop Insurance Program 
Market Revenue Insurance (Agriculture) 
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COMMUNICATIONS AND PUBLIC RELATIONS 


3rd Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

Toll Free General Inquiry 1-888-247-4999 
Fax (519)826-4118 

www.agricorp.com 

8:00 - 5:00 


AGRICORP uses a multi-strategy approach to marketing communications and public relations in 
the agri-food industry. Communications and Public Relations strategies and tactics have 
contributed to the success of crop insurance, farm business registration and many other AGRICORP 
business initiatives. Tactics include: public relations and stakeholder relationship development; 
marketing and communications needs assessment, project plan development, campaign 
implementation and evaluation; multi-media message delivery (including print, radio and TV); 
targeted direct mail campaigns; event and tradeshow planning and participation; point of sales 
promotion; customer survey development and delivery (in-house and third-party); and web-based 
communications. 


RESEARCH AND DEVELOPMENT 
3rd Fir NW, I Stone Rd W 


Guelph NIG 4Y2 

Toll Free General Inquiry 1-888-247-4999 
Fax (519)826-4118 

www.agricorp.com 

8:00 - 5:00 


Research and Development provides product innovation support, enhancements and maintenance 
for existing AGRICORP programs, and input and analysis for new initiatives based on strategic 
Be octives of AGRICORP. 


SALES DEPARTMENT 


3rd Flr NW, 1 Stone Rd W 
Guelph NIG 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4118 

8:00 - 5:00 


The Sales Department is AGRICORP’s link to the farm gate, communicating the benefits of Crop 
Insurance to new and existing customers. Territory Sales managers underwrite new customers with 
an initial average farm yield, which is the basis of Crop Insurance coverage and market revenue 
programs. Sales focuses on building relationships with centres of influence (e.g. elevators and 
inancial institutions) in order to better communicate the’ values of AGRICORP’s risk management 
programs to Ontario farmers. 


ROGRAM DELIVERY AND OPERATIONS DIVISION 
3rd Flr NW, 1 Stone Rd W 


www. agricorp.com 
8:00 - 5:00 


The Program Delivery and Operations Division is responsible for the delivery and effective 
administration of several programs including Crop Insurance and Market Revenue. 


For information on I&IT Clusters, see introductory page x 
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CLAIMS DEPARTMENT 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-7407 

8:00 - 5:00 


The Claims Department provides claim approval and field investigative services through a 
province-wide staff of 60 adjusters. Its mandate is to pay claims as efficiently as possible while 
maintaining full program integrity. 


CUSTOMER ACTION CENTRE 


3rd Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

Toll Free 1-888-247-4999 (Call Centre) 
Fax (519)826-4118 

www.agricorp.com 

7:00 - 5:00 


AGRICORP’s Customer Action Centre answers customer questions and enquiries, on line, about 
all aspects of the Market Revenue, Crop Insurance and Farm Business Registration programs. . 


PROGRAM DELIVERY DEPARTMENT 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-247-4999 
Fax (519)826-4118 

8:00 - 5:00 


The Program Delivery Department provides extensive knowledge and expertise of all program 
deliverables ensuring accuracy in insurance establishment, premium calculations and claim 
payments. 


AGRICULTURAL RESEARCH INSTITUTE OF ONTARIO 


2nd Fir NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4199 
Fax (519)826-4211 

8:30 - 5:00 


The Agricultural Research Institute of Ontario (ARIO) is an agency of the Ministry of Agriculture 
and Food. It reports directly to the Minister and is made of up to 15 members recognized as leaders 
in the agri-food industry. The role of ARIO is to enquire into programs of research with respect 
to agriculture, veterinary medicine and consumer studies; select and recommend areas of research 
for the betterment of agriculture, veterinary medicine and consumer studies; and stimulate interest 
in research as a means of developing a high degree of efficiency in the production and marketing 
of agricultural products in Ontario. Administrative support is provided by staff of the Innovation 
and Risk Management Branch, reporting to the Assistant Deputy Minister, Research and Corporate 
Services Division. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
| 
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AGRICULTURE, FOOD AND RURAL AFFAIRS APPEAL TRIBUNAL 


Ist Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3433 

Fax (519)826-4232 
www.gov.on.ca/omaf/english/tribunal/ 
8:30 - 5:00 


The Agriculture, Food and Rural Affairs Appeal Tribunal (AFRAAT) deals with appeals heard 
under a variety of agriculture-related legislation. It serves as an independent, accessible appeal 
mechanism for disputes under the Farm Products Marketing Act and the Milk Act. It deals with 
matters related to the financial and technical aspects of projects initiated under the Drainage Act. 
It accredits general farm organizations and hears appeals on religious exemptions under the Farm 
Registration and Farm Organizations Funding Act. The Tribunal also resolves disputes over 
adjustments of loss on crop insurance contracts and disputes regarding the sale, repair and safety 
of farm machinery. It is also a Licence Review Board for Acts administered by OMAF. It hears 
matters related to the conduct of members of commodity boards. 

aera eee gs Saar ee pa et ee Se eee ere 
Services offered to the Public: 

Appeal Process 


BOARD OF NEGOTIATION 


Ist Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3433 
Fax (519)826-4232 
“www. gov.on.ca/omafra/english/tribunal/ 
8:30 - 5:00 


The Board of Negotiation negotiates claims concerning contaminant damage to property. Under 
the Environmental Protection Act (EPA), an investigation may determine that the damage or 
injury to vegetation or livestock is caused by a contaminant and that the injury will result in 
economic loss. If this is the case and the parties involved are unable to come to an agreement on 
‘damages, the Board of Negotiation can be called upon to help negotiate a settlement. The board 
‘Meets with both parties in an informal manner and proceeds to negotiate a settlement of the claim. 
The procedure is without prejudice to any subsequent legal proceedings. 


COLLEGE OF VETERINARIANS OF ONTARIO 


3rd Fir SE, 1 Stone Rd W 
‘Guelph NIG 4Y2 

General Inquiry (519)826-3127 
Fax (519)826-3254 

8:30 - 5:00 


The College of Veterinarians of Ontario acts as the self governing body for the College of 
Veterinarians of Ontario. The principle objective of the college is to carry out the regulations 
associated with the Veterinarians Act of the Ontario Ministry of Agriculture and Food to self 
regulate the practice of veterinarian medicine and to govern its members. 


For information on I&IT Clusters, see introductory page x 


158 _ MINISTRY OF AGRICULTURE AND FOOD 


GRAIN FINANCIAL PROTECTION BOARD 


3rd Flr NW, 1 Stone Rd W 

PO Box 3660 Stn Central 
Guelph N1H 8M4 

General Inquiry (519)826-3570 
8:30 - 5:00 


The Grain Financial Protection Board collects fees, administers the fund and approves claims’ 
made against the fund set up under the Grain Financial Protection Program (Farm Products 
Payments Act, R.S.O. 1990; O. Reg. 651/94) to protect producers in the event a licensed dealer 
defaults on payment or a licensed eae elevator operator defaults on storage. 


LIVESTOCK FINANCIAL PROTECTION BOARD 


5th Flr NW, | Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3886 
Fax (519)826-4375 

8:30 - 5:00 


The Livestock Financial Protection Board collects fees, administers the fund and approves claims 
made against the fund set up under the Ontario Beef Cattle Financial Protection Program (Farm 
Products Payments Act, R.S.O. 1990; O. Reg. 560/93) to protect producers in the event a licensed 
dealer defaults on payment. 


LIVESTOCK MEDICINES ADVISORY COMMITTEE 


3rd Flr NE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4110 
Fax (519)826-3254 


The Livestock Medicines Advisory Committee reviews all legislation and regulations pertaining - 
to livestock medicines. The committee makes recommendations to the Minister on the sale, control, 
regulation and description of livestock medicines, as well as proper maintenance, handling and 
storage standards. 


NORMAL FARM PRACTICES PROTECTION BOARD 


3rd Flr NE, 1 Stone Rd W 

Guelph NIG 4Y2 

_ General Inquiry (519)826-3549 
8:00 - 5:00 


The Farming and Food Production Protection Act provides for the protection of agricultural 
operations in agricultural areas. The operations are protected from nuisance complaints of odour, ~ 
dust, flies, light, smoke, noise and vibration that may arise from conducting a “normal farm 
practice’. In addition, the Act provides protection from municipal by-laws that restrict a normal 
farm practice. The Act establishes the Normal Farm Practices Protection Board as a mechanism to 
hear complaints and define “normal farm practices.” 


Services offered to the Public: 
Normal Farm Practices Protection Board 


: 
} 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 1 
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ONTARIO FARM PRODUCTS MARKETING COMMISSION 
5th Fir SW, 1 Stone Rd W 

Guelph NIG 4Y2. 
General Inquiry (519)826-4220 

Fax (519)826-3400 

8:30 - 5:00 


The Ontario Farm Products Marketing Commission administers the Farm Products Marketing Act 
and the Milk Act. Responsibilities include supervising the marketing boards established under the 
two Acts. The Farm Products Marketing Act provides for commodity regulation under 20 
marketing plans; each plan is administered by a producer marketing board. Some regulations under 
the Act also require the licensing of processors of regulated commodities by the commission (e.g. 
vegetables, grapes, tender fruit, potatoes, asparagus and seed corn dealers). The Milk Act provides 
authority to the Dairy Farmers of Ontario. 
__-< SS erence a a 
Services offered to the Public: 
Apple Processor Licence 
Asparagus Processor Licence 
Grape Processor Licence 
Potato Processor Licence 
Seed Corn Grower or Dealer Licence 
Tender Fruit Processor Licence 
Vegetable Processor Licence 
ee A Re SS ee 


ONTARIO FOOD TERMINAL BOARD 


165 The Queensway 

Toronto M8Y 1H8 

General Inquiry (416)259-5479 
Fax (416)259-4303 
www.oftb.com 

8:30 - 4:00 


The Ontario Food Terminal Board plays a major role in the orderly marketing of fruits and 
vegetables in Ontario by providing a central marketplace for Ontario growers and produce 
wholesalers to sell their produce directly to the wholesale and retail trade. It operates the Ontario 
Food Terminal which is a wholesale fresh fruit and produce market with cold storage facilities. The 
Board acts as a landlord and leases land, warehouse units, offices and other facilities to farmers, 
wholesalers and allied services. As well, it operates a cold storage facility for use by the wholesale 
tenants and farmers. 


griCorp Act, 1996 
(Agricultural Rehabilitation and Development Act (Ontario) ARDA 
Agricultural Research Institute of Ontario Act 


m 


Commodity Board Members Act 


Commodity Boards and Marketing Agencies Act 


\-rop Insurance (Ontario) 1996 


Dead Animal Disposal Act 
Drainage Act 


(EEE teh APRS SOE REE IE ie eS A as RCD ne ine Ra I eee TT 
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Edible Oil Products Act 

Farm Implements Act 

Farm Products Containers Act 

Farm Products Grades and Sales Act 

Farm Products Marketing Act 

Farm Products Payments Act 

Farm Registration and Farm Organizations Funding Act 
Farming and Food Production Protection Act 

Food Safety and Quality Act, 2001 

Grain Corn Marketing Act 

Grains Act 

Livestock Community Sales Act 

Livestock Identification Act 

Livestock Medicines Act 

Livestock and Livestock Products Act 

Livestock, Poultry and Honey Bee Protection Act 
Meat Inspection Act (Ontario) 

Milk Act . 
Ministry of Agriculture, Food and Rural Affairs Act 
Nutrient Management Act, 2002 

Ontario Agricultural Museum Act 

Ontario Food Terminal Act 

Plant Diseases Act 

Pounds Act 

Tile Drainage Act 

Topsoil Preservation Act 

Veterinarians Act 

Weed Control Act 


Raia 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF THE ATTORNEY GENERAL 


720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2220 
TTY (416)326-4012 

Fax (416)326-4007 
www.attorneygeneral.jus.gov.on.ca 
8:30 - 5:00 


The Ministry of the Attorney General delivers justice services to Ontarians by: providing effective 
prosecution services that support community safety and public order, providing criminal, civil and 
family justice services that are fair, timely and accessible; supporting fair, affordable systems for 
resolving disputes; supporting victims of crime by strengthening their rights in the justice system; 
supporting vulnerable people in making property and personal care decisions that promote their 
dignity and autonomy; and by providing expert legal advice to government. 


DEPUTY ATTORNEY GENERAL 


“ASSESSMENT REVIEW BOARD 


Eaton Tower 

29th Fir, 250 Yonge St 
Toronto MSB 2L7 

General Inquiry (416)314-6900 
Toll Free 1-800-263-3237 

Fax (416)314-3717 

Toll Free Fax 1-877-849-2066 
-www.arb.gov.on.ca 

8:00 - 5:00 


The Assessment Review Board is an independent administrative tribunal which draws its 
jurisdiction from the Assessment Act and the Municipal Act. The Board hears and determines 
complaints against realty assessment forming the basis of municipal taxation, complaints with 
‘respect to direction of school support for school board taxation, and applications and appeals 
Tespecting municipal taxation. 

rs nae rr Ys ea rarng PLL, Page! HLS A NS free ee Se Bre LT ~ i 
Services offered to the Public: 

Assessment Review 


| 


ee or 


COMMUNICATIONS BRANCH 


11th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-2220 
(416)326-2200 (Branch Reception) 
TTY (416)326-4012 

Fax (416)326-4007 
www.attorneygeneral.jus.gov.on.ca 
8:30 - 5:00 


The Communications Branch provides strategic communications advice and leadership to support 
the Minister and government to achieve its justice agenda. The branch works in partnership with 
the Minister’s Office, ministry program and policy areas, the Ministry of Public Safety and Security 
to deliver its services. 


For information on l&IT Clusters, see introductory page x 
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ONTARIO MUNICIPAL BOARD AND BOARD OF NEGOTIATION 


15th Flr, 655 Bay St 

Toronto MSG 1E5 

General Inquiry (416)326-6800 
Fax (416)326-5370 
www.omb.gov.on.ca 

8:30 - 4:30 


The Ontario Municipal Board (OMB) is an independent, quasi-judicial administrative tribunal. Its 
principal responsibility is to hold public hearings or otherwise resolve appeals from decisions 
made by Ontario municipalities and other decision-makers, and to make a final decision on the 
matter. Most applications and appeals to the Board involve disputes over land use planning, but 
a significant number also deal with land compensation, development charges, ward boundaries 
and aggregate resources. The Board is affected by approximately 100 public statutes and more than 
80 private statutes, including the Planning Act, the Expropriations Act and the Local Improvement 
Act. The Board of Negotiation acts as a mediator in negotiating a settlement when real property 
is expropriated and no agreement is reached on compensation. The property owner or the 
expropriating authority can request the services of the Board. 

Se ee a ae ee SS ee 
Services offered to the Public: 

Ontario Municipal Board 

Ontario Municipal Board Information Office 


Sa ec ee 


ADMINISTRATION 


15th Flr, 655 Bay St 

Toronto MSG 1E5 

(416)326-6800 (Information Office) 
Fax (416)326-5370 
www.omb.gov.on.ca 

8:30 - 5:00 


= | 
The Administration unit of the Ontario Municipal Board and Board of Negotiation undertakes case 
management of all files that are submitted. The Board’s Planners contact all parties involved in a 
~ matter before the Board in order to identify the issues, narrow their scope and move the case forward 
to resolution. The Board’s Information Office provides information to the public in English and | 
French on matters before the Ontario Municipal Board such as: date and location of scheduled 
hearings, how appeals are launched, and procedure at hearings. On request, the Board provides 
‘summons to witness forms (subpoenas) and certification of Board documents. Clients can reques| 
to view an OMB file(s). Photocopies are available at a nominal charge. 
a a ee ee 
Services offered to the Public: 
Ontario Municipal Board : 
Ontario Municipal Board Information Office 
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POLICY BRANCH 


7th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-2500 
Fax (416)326-2699 

8:30 - 5:00 


The Policy Branch provides justice policy and corporate policy support services to the ministry. 
It develops policy initiatives and provides support and expertise to other divisions within the 


ee ee ee eee ee 
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“ministry. It serves as the main liaison with Cabinet Office and also oversees the Freedom of 
Information and Protection of Privacy Office and the Office of the Coordinator of French Language 

Services. The branch is responsible for the drafting of legislation and regulations, and provides 

_advice and support through the legislative process, policy research and analysis. It also takes the 
lead in the identification of policy issues and options, drafting of policy submissions for Cabinet, 
advice on the Cabinet process, coordination of policy issues relating to four self-governing 
professions; and provision of executive leadership for key ministry projects. It manages Federal/ 
Provincial/Territorial meetings and provides strategic advice and support to the Deputy and 
Minister at meetings. 


ABORIGINAL ISSUES UNIT 


7th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-2500 
Fax (416)326-2699 

8:30 - 5:00 


The Aboriginal Issues Unit supports the Ministry of the Attorney General’s work in the area of 
Aboriginal justice. Staff manages the ministry’s funded Aboriginal justice programs and provide 
legal and policy advice on Aboriginal justice issues. 


CORPORATE SERVICES MANAGEMENT DIVISION 


7th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2500 
Fax (416)326-4441 

8:30 - 5:00 


The division provides strategic support and advice to the Ministry in the areas of business and 
financial planning, human resources, facilities and accommodation, quality services, knowledge 
management, electronic service delivery, Freedom of Information and Privacy, and French 
language services and has administrative oversite responsibilities for the Special Investivation Unit 
(SIU). This program is also responsible for research and analysis, management information and co- 
ordination of key senior management committees and sub-committees. The division is comprised 
of 3 branches, 2 units and the Quality Service/Knowledge Management Project which are described 
below. In addition, Audit Services reports jointly to the Corporate Services Management Division 
and the central Shared Services Bureau. - 


BUSINESS AND FISCAL PLANNING BRANCH 


7th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2500 
Fax (416)326-4019 

8:30 - 5:00 


The Business and Fiscal Planning Branch has two key responsibilities: 

1. Business co-ordination and support, including the development and monitoring of the Ministry’s 
business plan and its implementation and the provision of technical and user support of the Salary 
Management System corporate database. 

2. Modern Controllership, including reports to central agencies on the Ministry’s achievement of 
its financial plan, and corporate leadership and support to Ministry senior management and its 
programs in the areas of fiscal planning, forecasting and budget control. 


be 
= 
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FREEDOM OF INFORMATION AND PRIVACY - ATTORNEY GENERAL 


5th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4300 
Fax (416)326-4307 

8:30-5:00 & 


The Freedom of Information and Protection of Privacy Office coordinates the administration of the 
Freedom of Information and Protection of Privacy Act (FIPPA) for the Ministries of the Attorney _ 
General and Public Safety and Security including: coordinating and responding to access requests 
from the public; liaison with the Office of the Information and Privacy Commissioner on appeals | 
and mediation processes; investigating privacy complaints; preparing statistical reports, delivering 
training, providing advice on access and privacy issues including privacy impact assessments and | 
ensuring adherence to the privacy provisions and other legislative requirements of FIPPA. : 


FREEDOM OF INFORMATION AND PRIVACY - PUBLIC SAFETY AND SECURITY 
4th Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3080 

Fax (705)494-3081 

8:30 - 5:00 


FRENCH LANGUAGE SERVICES 


5th Fir, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4059 
Fax (416)326-4782 

8:30 - 5:00 


The French Language Services office monitors delivery of service in French and provides advice 
to staff of two ministries, Attorney General and Public Safety and Security on issues related to 

delivery of service in French within their programs and activities pursuant to the French Language 
Services Act, the Courts of Justice Act and the Criminal Code. It also coordinates translation, | 
complaints investigation/resolution and linguistic proficiency evaluation services. It manages 
relations with the francophone stakeholder groups and acts as a liaison between the ministries and 
the francophone community. 


HUMAN RESOURCES BRANCH 


3rd Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4490 
TTY (416)326-4011 

Fax (416)326-2298 

8:30 - 4:45 


The Human Resources Branch provides strategic services and advice on all workforce matters in 
support of government policy direction and Ministry business plans. The branch provides 
consulting services and support to managers in recruitment, employment transition and 
compensation, labour relations, grievance management and conflict resolution, Workplace 
Discrimination and Harassment, return-to-work employment accommodations and health and 
safety. The branch provides learning and development strategies, workforce and succession 
planning, performance management, change management, as well as a range of other services. It 
maintains an Intranet site (Work Smart) that offers timely, accessible HR guides and advice to 
ministry managers and staff. 


ee 
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INTERNAL AUDIT SERVICES - JUSTICE MINISTRIES 


Lincoln M Alexander Bldg 
_ 2nd Fir, 777 Memorial Ave 


Orillia L3V 7V3 
General Inquiry (705)329-6741 
Fax (705)329-6762 


The Audit Services Branch, Justice Cluster, Internal Audit Division, MBS, provides assurance and 
consulting services to the Justice Ministries to ensure control systems are in place that ensure 


“ministry objectives are met. The Audit Director reports to each of the three Justice Sector Deputy 


Ministers for audit purposes, the respective Chief Administrative Officers for administrative 
purposes and to the Chief Internal Auditor, MBS, for professional standards. 


JUSTICE SECTOR FACILITIES BRANCH . 


Sth Fir, 720 Bay St 


Toronto M5G 2K1 

General Inquiry (416)326-6757 
Fax (416)326-4029 

8:30 - 5:00 


The Justice Sector Facilities Branch provides strategic capital, accommodations planning, and 
operational services to the Ministries of the Attorney General and Public Safety and Security. The 
work of the Branch includes the development of strategic accommodation and capital plans to 
support the wide range of business planning directions and decision-making activities for the two 
ministries. The Branch manages the administration and payment for all space occupied both in 
government-owned and 3rd party leases for the Justice Sector. The Branch coordinates with the 


Ontario Realty Corporation (ORC) and its service providers to deliver major and minor capital 
projects and relocation projects for various divisions within the two ministries. It reviews new 
processes for requesting approvals for capital funding through liaison with the Ontario SuperBuild 


Corporation and the Cabinet Committee on Privatization and SuperBuild (CCOPS). 


QUALITY SERVICE PROJECT 


7th Flr, 720 Bay St 
Toronto M5G 2K1 


General Inquiry (416)326-2500 


Fax (416)212-1396 
8:30 - 5:00 


The Quality Service project team is responsible for leading the planning and implementation of the 
Quality Plans and the Common Service Standards (e.g., telephone, correspondence, walk-in 


complaints) for the justice sector (Ministry of the Attorney General and Ministry of Public Safety 


and Security). The team provides strategic leadership, project support and advice on all Quality 
Service planning and Common Service Standards issues. The team also ensures consistency with 
the OPS Quality Framework and the OPS requirement to sustain the Quality Planning process 
within ministries. 


ee ee ee eee 
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KNOWLEDGE MANAGEMENT TEAM 


7th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2500 
Fax (416)212-1396 

8:30 - 5:00 


The Knowledge Management project team provides support to the Justice Sector Knowledge 
Management Council. The team is implementing a sector-wide knowledge management strategy 
to support business goals and has developed a number of tools to assist business areas. 


COURT SERVICES DIVISION 


2nd Flr Suite 204, 720 Bay St 

Toronto MSG 2K1 . 
General Inquiry (416)326-4263 

Fax (416)326-2652 

8:30 - 5:00 


Court Services Division manages more than 250 court offices in communities across the province. 
These offices provide an essential public service. Court staff schedule court cases, maintain court 
records and files, collect fines and fees, enforce civil orders, provide justice information to the 
public, and facilitate the delivery of other justice services, including civil and family mediation 
programs, victims’ services and legal aid services. Court Services Division also provides 
administrative and courtroom support to all judicial officers in the Superior Court of Justice and 
the Ontario Court of Justice. Court staff manage the jury system and provide the courtroom clerks, 
court reporters, registrars and court interpreters required for court proceedings. 


CORPORATE PLANNING BRANCH 


2nd Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4263 
Fax (416)326-1011 

8:30 - 5:00 


The Corporate Planning Branch is responsible for financial, IT, facilities and human resources 
planning within Court Services Division. The branch also provides statistical reports, manages 
issues and communications, and supports the appointment of judicial officers, notaries and 

_ Commissioners for Taking Affidavits. In addition, the branch acts as the key contact with the 
municipalities on Provincial Offences Act matters. 


COURTHOUSES 
ALGOMA DISTRICT ONTARIO COURT OF JUSTICE, 

. CRIMINAL, FAMILY - SAULT STE MARIE 
ONTARIO COURT OF JUSTICE, 426 Queen St E 


CRIMINAL, FAMILY - ELLIOT LAKE 
200 Ontario Ave 

Elliot Lake PSA 1Y5 

General Inquiry (705)848-2500 

8:30 - 5:00 


Sault Ste Marie P6A 6W2 
General Inquiry (705)945-8000 
Fax (705)945-5044 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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4 re COURT OF J USTICEFCIVIE, 
FAMILY - SAULT STE MARIE 
426 Queen St E 
Sault Ste Marie P6A 6W2 
General Inquiry (705)945-8000 
Fax (705)945-5044 
8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - SAULT STE MARIE 

Main Flr, 426 Queen St E 

Sault Ste Marie P6A 6W2 

General Inquiry (705)945-8000x530 

8:30 - 5:00 


BRANT COUNTY 


ONTARIO COURT OF JUSTICE - 
BRANTFORD 
44 Queen St 
Brantford N3T 3B2 
General Inquiry (519)758-3460 
Fax (519)758-3461 
8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS - BRANTFORD 
70 Wellington St 

Brantford N3T 2L9 
General Inquiry (519)752-7828 
Fax (519)752-6465 
8:30 - 5:00 


BRUCE COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY, YCJA - 
WALKERTON 

Bruce County Courthouse 

207 Cayley St 

Walkerton NOG 2V0 

General Inquiry (519)881-1052 
Fax (519)881-0347 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS - WALKERTON 
207 Cayley St 

PO Box 39 

Walkerton NOG 2V0 

General Inquiry (519)881-1052 

Fax (519)881-0347 

8:30 - 5:00 
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CITY OF KAWARTHA LAKES AND 
HALIBURTON 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - LINDSAY 

440 Kent St W 

Lindsay K9V 6G8 

General Inquiry (705)324-1400. 
Fax (705)324-1401 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, FAMILY, SMALL CLAIMS - 
LINDSAY 

440 Kent St W 

Lindsay K9V 6G8 

General Inquiry (705)324-1400 

Fax (705)324-1401 

8:30 - 5:00 


CITY OF OTTAWA 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - OTTAWA 

2nd Flr, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)239-1153 
8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, FAMILY, SMALL CLAIMS - 
OTTAWA 

2nd Flr, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)239-1560 
(613)239-1054 (Civil Office) 
(613)239-1050 (Enforcement) 
(613)239-1079 (Small Claims Court 
Operations) 

(613)239-1320 (Bankruptcy & Assessments) 
(613)239-1024 (Estates) 

(613)239-1071 (Divisional Court) 
(613)239-1153 (Criminal Operations) 
(613)239-1274 (Family Operations Family 
Law Information Centre) 

(613)239-1047 (Civil - Case Management) 
(613)239-1180 (Civil Mediation) 
(613)239-1260 (Court Support) 
(613)239-1015 (Court Interpretation & 
Translaton Office) 

8:30 - 5:00 


For information on I&IT Clusters, see introductory page x 
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COCHRANE DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY, YCJA - COCHRANE 
District Courthouse 

149 4th Avenue 

PO Box 2069 

Cochrane POL 1C0O 

General Inquiry (705)272-4256 

Fax (705)272-2583 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY, YCJA - TIMMINS 
Suite 127, 38 Pine St 

Timmins P4N 6K6 

General Inquiry (705)267-7799 

Fax (705)360-2014 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS - COCHRANE 
149 Fourth Ave 

PO Box 638 

Cochrane POL 1CO 

General Inquiry (705)272-4256 

Fax (705)272-5 100 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - TIMMINS 

48 Spruce St N 

Timmins P4N 6M7 

General Inquiry (705)360-4231 

Fax (705)360-2016 

8:30 - 5:00 


DUFFERIN COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - ORANGEVILLE 
10 Louisa St 

Orangeville LOW 3P9 

General Inquiry (519)941-5802 

Fax (519)941-6941 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - ORANGEVILLE 

10 Louisa St 

Orangeville L9W 3P9 

General Inquiry (519)941-5802 

Fax (519)941-6941 

8:30 - 5:00 


DURHAM REGION 


ONTARIO COURT OF JUSTICE - 
OSHAWA 

242 King StE 

Oshawa L1H 3Z8 

General Inquiry (905)430-5800 
Fax (905)430-4403 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - WHITBY 
605 Rossland Rd E 

Whitby L1N 9G7 

General Inquiry (905)430-5800 

Fax (905)430-5802 

Fax (905)430-5816 (Small Claims/ 
Enforcement) 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
FAMILY - OSHAWA 

33 King St W 

Oshawa L1H 1A1 

General Inquiry (905)430-5800 
Fax (905)430-4901 

8:30 - 5:00 


ELGIN COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - ST THOMAS 

The Justice Bldg 

2nd Fir, 30 St Catherines St 

St Thomas N5P 3T9 
General Inquiry (519)633-1230x234 
8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
ST THOMAS | 
145 Curtis St 

PO Box 327 

St Thomas N5P 3T9 

General Inquiry (519)633-2160x223 
8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
SMALL CLAIMS - ST THOMAS | 
Justice Bldg : 
145 Curtis St 

PO Box 310 

St Thomas N5P 3T9 : 
(519)633-1720x221 (Civil Filing Office) 
(519)63 1-3530x251 (Small Claims Court 
Office) 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ESSEX COUNTY 


“ONTARIO COURT OF JUSTICE, 
CRIMINAL - WINDSOR 

Ontario Court of Justice 

Ist Flr, 200 Chatham St E 
Windsor N9A 2W3 

General Inquiry (519)973-6665 
Fax (519)973-6619 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
WINDSOR 

Ontario Court of Justice 

200 Chatham St E 

Windsor N9A 2W3 

General Inquiry (519)973-6670 

Fax (519)973-6626 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS - WINDSOR 
245 Windsor Ave 

Windsor N9A 1J2 

General Inquiry (519)973-6620 

Fax (519)973-6614 

8:30 - 5:00 


FRONTENAC COUNTY 


ONTARIO COURT OF JUSTICE - 
KINGSTON 

279 Wellington St 

Kingston K7K 6E1 

General Inquiry (613)548-6200 

Fax (613)548-6819 

3:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
7AMILY - KINGSTON 

169 Montreal St 

Singston K7K 3H9 

general Inquiry (613)548-6789 

7ax (613)548-6788 

1:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - KINGSTON 

Frontenac County Courthouse 

Civil Filing Office, 5 Court St 

Kingston K7L 2N4 

General Inquiry (613)548-681 1 
(613)548-6811 (Enforcement Office) 

Fax (613)548-6818 

8:30 - 5:00 


GREY COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - OWEN SOUND 
611- 9th Ave E 

Owen Sound N4K 624 

General Inquiry (519)370-2430 

Fax (519)370-2451 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
SMALL CLAIMS - OWEN SOUND 


‘611- 9th Ave E 


Owen Sound N4K 624 

General Inquiry (519)370-2430 
(519)370-2430 (Estates Office & Enforcement 
Office) 

Fax (519)370-2451 

8:30 - 5:00 


HALDIMAND COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - CAYUGA 
55 Munsee St 

PO Box 399 

Cayuga NOA 1E0 

General Inquiry (905)772-3335 

Fax (905)772-3958 

8:30 - 5:00 


For information on l&IT Clusters, see introductory page x 
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SUPERIOR COURT OF JUSTICE, CIVI 


55 Munsee St 

PO Box 399 

Cayuga NOA 1E0O 

General Inquiry (905)772-3335 
8:30 - 5:00 


HALTON 


ONTARIO COURT OF JUSTICE, 

CRIMINAL - BURLINGTON 

2021 Plains Rd E 

Burlington L7R 4M3 

_ General Inquiry (905)637-4125 
Fax (905)637-4183 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - MILTON 
491 Steeles Ave E 

Milton LOT 1Y7 

General Inquiry (905)878-4165 
Fax (905)693-3032 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
~CRIMINAL - OAKVILLE 
Oakville Municipal Bldg 

1225 Trafalgar Rd 

Oakville L6J 5A6 

General Inquiry (905)842-8380 
Fax (905)842-2781 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
MILTON 

491 Steeles Ave E 

Milton L9T LY7 

General Inquiry (905)878-7281 

Fax (905)693-3038 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
CRIMINAL, FAMILY, SMALL CLAIMS - 
MILTON 

491 Steeles Ave E 

Milton LOT 1LY7 

General Inquiry (905)878-7281 

Fax (905)693-3038 

8:30 - 5:00 
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L, FAMILY, SMALL CLAIMS - CAYUGA 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - BURLINGTON 

2021 Plains Rd E 

Burlington L7R 4M3 

General Inquiry (905)637-4125 

Fax (905)637-4183 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - OAKVILLE 
Oakville Municipal Bldg 

1225 Trafalgar Rd 

Oakville L6J 5A6 

General Inquiry (905)842-8380 

Fax (905)842-2781 

8:30 - 5:00 


HAMILTON 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - HAMILTON 

The John Sopinka Courthouse 

Suite 106, 45 Main St E 

Hamilton L8N 2B7 

(905)645-5288 (Court Support, Suite 221) 
(905)645-5252x3871 (Criminal Operations) 
Fax (905)645-5372 (Criminal Operations) 
Fax (905)645-5383 (Court Support, Suite 221 
8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, SMALL CLAIMS - 
HAMILTON 

The John Sopinka Courthouse 

45 Main St E 

Hamilton L8N 2B7 

(905)645-5252x3874 (Enforcement, 

Suite 126) 

(905)645-5252x3873 (Civil, Suite 110) 
(905)645-5252x3753 (Criminal, Suite 106) 
(905)645-5288 (Court Support, Suite 221) 
(905)645-5252x3875 (Small Claims 
Operations, Suite 108) 

Fax (905)645-5271 (Enforcement) 

Fax (905)645-5383 (Court Support) 

Fax (905)645-5372 (Criminal) 

8:30 - 5:00 


pe ee eee ee 
For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.c 
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_ SUPERIOR COURT OF JUSTICE, FAMILY- 
_ HAMILTON. 
55 Main St W 
Hamilton L8P 1H4 
General Inquiry (905)645-6250 
Fax (905)645-6264 
8:30 - 5:00 


HASTINGS 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - BELLEVILLE 

15 Victoria Ave 

Belleville K8N 1Z5 
General Inquiry (613)962-3468 
Fax (613)962-8830 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY, 
YCJA - BELLEVILLE 
Century Pl 
Suite 402, 199 Front St 
Belleville K8N 5H5 
General Inquiry (613)968-6759 
Fax (613)966-4390 
8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - BELLEVILLE 

235 Pinnacle St 

Belleville K8N 3A9 

General Inquiry (613)962-9106 

Fax (613)962-5143 

8:30 - 5:00 


‘HURON 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, YCJA - GODERICH 
Ast Flr, 1 Court House Sq 
Goderich N7A 1M2 

General Inquiry (519)524-9342 
8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
GODERICH 

Ast Fir, 1 The Square 

PO Box 400 

Goderich N7A 4C6 

General Inquiry (519)524-2990 

8:30 - 5:00 


a 


For information on I&IT Clusters, see introductory page x 
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KENORA DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - KENORA 

216 Water St 

Kenora PON 1S4 

General Inquiry (807)468-2842 
Fax (807)468-2974 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - RED LAKE 
Government Bldg 

115 Howey St 

PO Box 226 

Red Lake POV 2MO 

General Inquiry (807)727-2376 (Mon - Fri 
8:30 am - 12:00 pm) 

Fax (807)727-3721 


ONTARIO COURT OF JUSTICE, FAMILY - 
KENORA 

216 Water St 

Kenora PON 1S4 

General Inquiry (807)468-2842 

Fax (807)468-2974 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, YCJA, 
CRIMINAL, FAMILY - DRYDEN 
Government Bldg 

Rm 127, 479 Government St 

PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-2348 

8:30 - 5:00 eect 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - DRYDEN 

Government Bldg 

Rm 127, 479 Government St 

PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-2348 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL ~ 
CLAIMS - KENORA 

216 Water St 

Kenora P9N 1S4 

General Inquiry (807)468-2842 

Fax (807)468-2974 

8:30 - 5:00 
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SUPERIOR COURT OF JUSTICE, SMALL LAMBTON COUNTY 
pee Rea ONTARIO COURT OF JUSTICE, 


Government Bldg CRIMINAL- SARNIA 
115 Howey St Justice Bld 
PO Box 226 aes : 


3rd Fir Suite 301, 700 Christina St N 
Sarnia N7V 3C2 

General Inquiry (519)336-8830 
(519)336-8830 (OCJ Trial Coordination & 


Red Lake POV 2MO 

General Inquiry (807)727-2376 (Mon - Fri 
8:30 am - 12:00 pm) 

Fax (807)727-3721 


Judicial Support) 
KENT COUNTY Fax (519)337-5655 (OCJ Trial Coordinaton & 
ONTARIO COURT OF JUSTICE, A eee ; 
CRIMINAL, FAMILY - CHATHAM 8-30) - 5-00 
Administration of Justice Bldg : 
Ist Flr & 3rd Fir, 21 Seventh St ONTARIO COURT OF JUSTICE, FAMILY - 
Chatham N7M 4K1 SARNIA 
General Inquiry (519)352-9070 Justice Bldg 
Fax (519)354-6292 (Family) lst Flr Suite 106, 700 Christina St N 
Fax (519)352-3669 (Criminal, Trial PO Box 2567 
Coordination & Judicial Support) Sarnia N7V 3C2 
8:30 - 5:00 General Inquiry (519)336-8830 
SUPERIOR COURT OF JUSTICE, CIVIL, oe var Seat 
SMALL CLAIMS - CHATHAM : 
3rd Flr, 21 Seventh St SUPERIOR COURT OF JUSTICE, CIVIL, 
PO Box 2021 SMALL CLAIMS - SARNIA 
- Chatham N7M 5K3 Justice Bldg 
General Inquiry (519)352-9070 Ist Flr Suite 106, 700 Christina St N 
Fax (519)354-6292 PO Box 2567 
8:30 - 5:00 Sarnia N7T 7V8 
(519)337-5314 (Enforcement Office, Suite 
107) 


(519)337-5314 (SCJ Trial Coordination & 
Judicial Support, Suite 201) 

(519)337-5314 (Civil Office, Suite 106) 
(519)337-5314 (Small Claims Court Office, 
Suite 107) 

Fax (519)332-3411 (Enforcement Office) 
Fax (519)337-8546 (SCJ Trial Coordination & 
Judicial Support) 

Fax (519)332-3411 (Civil Office) 

Fax (519)332-3411 (Small Claims) 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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LANARK COUNTY 


ONTARIO COURT OF JUSTICE, CRIMINAL, FAMILY - PERTH 


43 Drummond St E 
Perth K7H 1G1 
General Inquiry (613)267-2021 
Fax (613)267-7055 
8:30 - 5:00 


-SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - PERTH 

43 Drummond St E 

Perth K7H 1G1 
General Inquiry (613)267-2021 

Fax (613)267-7055 

8:30 - 5:00 


‘LEEDS AND GRENVILLE 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - BROCKVILLE 

75 Water St W 

Brockville K6V 3L7 

General Inquiry (613)342-5003 
Fax (613)342-2817 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS - BROCKVILLE 
550 King St W 

Brockville K6V 3T2 

General Inquiry (613)345-5895 

Fax (613)345-4019 

8:30 - 5:00 


LENNOX AND ADDINGTON COUNTY 


ONTARIO COURT OF JUSTICE - 
NAPANEE 

County Memorial Bldg 

41 Dundas St W 

Napanee K7R 1Z5 

General Inquiry (613)354-3845 

Fax (613)354-0380 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - NAPANEE 


County Memorial Bldg 

41 Dundas St W 

Napanee K7R 1Z5 

General Inquiry (613)354-3845 
Fax (613)354-0380 

8:30 - 5:00 


MANITOULIN DISTRICT 


ONTARIO COURT OF JUSTICE - GORE 
BAY 

Main Flr, 27 Phipps St 

Bag 5 

Gore Bay POP 1HO- 

General Inquiry (705)282- 2461 

Fax (705)282-3245 

8: 30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - GORE BAY 

Main Flr, 27 Phipps St 

PO Bag 5 

Gore Bay POP 1HO 

General Inquiry (705)282-2461 

Fax (705)282-3245 

3:30 - 5:00 


MIDDLESEX COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - LONDON 

2nd Fir, 80 Dundas St 

London N6A 6A5 

General Inquiry (519)660-3000 
8:30 - 5200 


SUPERIOR COURT OF JUSTICE, 
FAMILY - LONDON 

Ground Flr Unit A, 80 Dundas St 
London N6A 6A3 

General Inquiry (519)660-3000 
8:30 - 5:00 


For information on |&IT Clusters, see introductory page x 
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SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - LONDON 

Ground Flr Unit A, 80 Dundas St 

London N6A 6A3 

General Inquiry (519)660-3000 

8:30 - 5:00 


MUSKOKA 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - BRACEBRIDGE 
3 Dominion St N 

Bracebridge P1L 2E6 

General Inquiry (705)645-8793 

Fax (705)645-7901 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS - 
BRACEBRIDGE 

3 Dominion St N 

Bracebridge P1L 2E6 

General Inquiry (705)645-8793 

Fax (705)645-7901 

8:30 - 5:00 


NIAGARA REGION 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - ST CATHARINES 
59 Church St 

St Catharines L2R 7N8 

General Inquiry (905)988-6200 
8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
WELLAND 

102 East Main St 

Welland L3B 3W6 

General Inquiry (905)735-0010 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
SMALL CLAIMS - ST CATHARINES 

59 Church St 

St Catharines L2R 7N8 
General Inquiry (905)988-6200 
8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
SMALL CLAIMS - WELLAND 

102 East Main St 

Welland L3B 3W6 

General Inquiry (905)735-0010 

8:30 - 5:00 


© 
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SUPERIOR COURT OF JUSTICE, 
FAMILY - ST CATHARINES 

4th Flr, 59 Church St 

St Catharines L2R 7N8 

General Inquiry (905)988-6200 
8:30 - 5:00 


NIPISSING DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - NORTH BAY 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)495-8309x215 
8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY 
NORTH BAY 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)495-8309x208 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 


_ CLAIMS - NORTH BAY 


360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)495-8309 
8:30 - 5:00 


NORFOLK COUNTY 


ONTARIO COURT OF JUSTICE - SIMCOl 
530 Queensway W 

Simcoe N3Y 4L2 

General Inquiry (519)426-6550 

Fax (519)426-9591 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - SIMCC 
530 Queensway W 

Simcoe N3Y 4L2 

General Inquiry (519)426-6550 

Fax (519)426-9591 

8:30 - 5:00 


NORTHUMBERLAND COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - COBOURG 

860 William St 

Cobourg K9A 3A9 

General Inquiry (905)372-3751 
Fax (905)372-9952 

8:30 - 5:00 


a a ee 
For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.cé 
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SUPERIOR COURT OF JUSTICE, CIVIL, 


General Inquiry (905)372-3751 
Fax (905)372-9952 
8:30 - 5:00 


OXFORD COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - WOODSTOCK 
415 Hunter St 

PO Box 70 

Woodstock N4S 7W5 
(519)539-6187x230 (Family) 
(519)539-6187x223 (Criminal) 

Fax (519)539-4579 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
CRIMINAL, FAMILY, SMALL CLAIMS - 
WOODSTOCK 

415 Hunter St 

PO Box 70 

Woodstock N4S 7W5 

General Inquiry (519)539-6188x232 

(5 19)539-4751x234 (Small Claims Court) 
Fax (519)539-4579 (Small Claims Court) 
8:30 - 5:00 


PARRY SOUND DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - PARRY SOUND 
39 James St 

Parry Sound P2A 1T7 

Seneral Inquiry (705)746-4237 

4ax (705)746-6179 

3:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
-RIMINAL, SMALL CLAIMS - PARRY 
}OUND 

19 James St 

*arry Sound P2A 1T7 

jeneral Inquiry (705)746-4237 

'ax (705)746-6179 

:30 - 5:00 
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PEEL REGION 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - BRAMPTON 
A. Grenville & William Davis 

7755 Hurontario St 

Brampton L6W 4T6 

(905)456-4730 (Criminal) 
(905)456-4702 (Family) 

Fax (905)456-4732 (Criminal) 

Fax (905)456-4723 (Family) 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS - BRAMPTON 
A. Grenville & William Davis 

7755 Hurontario St 

Brampton L6W 4T6 

General Inquiry (905)456-4744 

Fax (905)456-4741 

8:30 - 5:00 


PERTH COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - STRATFORD 
100 St Patrick St 

PO Box 726 

Stratford N5A 6V6 

General Inquiry (519)271-9252 

Fax (519)271-8080 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - STRATFORD 

17 George St 

Stratford NSA 1A6 

General Inquiry (519)271-1850 

Fax (519)271-8080 

8:30 - 5:00 


PETERBOROUGH COUNTY 


ONTARIO COURT OF JUSTICE, 


CRIMINAL - PETERBOROUGH 
70 Simcoe St 

Peterborough K9H 7G9 
General Inquiry (705)876-3816 
Fax (705)876-3838 

8:30 - 5:00 
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SUPERIOR COURT OF JUSTICE, CIVIL, 
SMALL CLAIMS - PETERBOROUGH 
70 Simcoe St 

Peterborough K9H 7G9 

General Inquiry (705)876-3846 
(705)846-3846x816 (Estates Office) 

Fax (705)876-3828 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
FAMILY - PETERBOROUGH 
470 Water St 

Peterborough K9H 3M3 

General Inquiry (705)876-3815 

Fax (705)876-3813 

8:30 - 5:00 


PRESCOTT AND RUSSELL 


ONTARIO COURT OF JUSTICE - 
L’ORIGNAL 

2nd Flr, 59 Court St 

L’ Orignal KOB 1KO 

General Inquiry (613)675-4567 

Fax (613)675-4507 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
L’ORIGNAL 

2nd Fir, 59 Court St 

L’Orignal KOB 1KO 

General Inquiry (613)675-4567 

Fax (613)675-4507 

8:30 - 5:00 


PRINCE EDWARD COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - PICTON 
44 Union St 

PO Box 680 

Picton KOK 2T0 

General Inquiry (613)476-6236 
Fax (613)476-7297 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - PICTON 

44 Union St 

PO Box 680 

Picton KOK 2T0O 

General Inquiry (613)476-6236 

Fax (613)476-7297 

8:30 - 5:00 


RAINY RIVER DISTRICT 


ONTARIO COURT OF JUSTICE - FORT 
FRANCES 

333 Church St 

Fort Frances P9A 3M7 

General Inquiry (807)274-5961 

Fax (807)274-05 16 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, FAMILY, SMALL CLAIMS - 
FORT FRANCES 

333 Church St 

Fort Frances P9A 1C9 

General Inquiry (807)274-5961 

Fax (807)274-0516 

8:30 - 5:00 


RENFREW COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - PEMBROKE 

297 Pembroke St E 

Pembroke K8A 3K2 

General Inquiry (613)735-6886 
Fax (613)732-1766 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - PEMBROKE 

297 Pembroke St E 

Pembroke K8A 3K2 

General Inquiry (613)732-8581 

Fax (613)732-1766 

8:30 - 5:00 


SIMCOE COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - BARRIE 
114 Worsley St 

Barrie L4M 1M] 

General Inquiry (705)739-61 11 
Fax (705)739-65 16 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - ORILLIA 
Cottage C, 700 Memorial Ave 
Orillia L3V 6J3 

General Inquiry (705)326-2671 
Fax (705)326-0970 

8:30 - 5:00 


a EE 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


| 
| 
| 
| 


MINISTRY OF THE ATTORNEY GENERAL 


SUPERIOR COURT OF JUSTICE, CIVIL, 
FAMILY, SMALL CLAIMS - BARRIE 
114 Worsley St 
‘Barrie L4M 484 
General Inquiry (705)739-6111 

Fax (705)739-6516 
8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL. 
CLAIMS - ORILLIA 
‘Cottage C, 700 Memorial Ave 
Orillia L3V 6J3 
General Inquiry (705)326-2671 
Fax (705)326-0970 
8:30 - 5:00 


‘STORMONT, DUNDAS AND 
‘GLENGARRY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - ALEXANDRIA 
110 Main St N 
PO Box 699 
‘Alexandria KOC 1A0 
General Inquiry (613)525-4330 
8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - CORNWALL 
Main Fir, 29 Second St W 

Cornwall K6J 1G3 

General Inquiry (613)933-7500 

Fax (613)932-0507 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - ALEXANDRIA 

110 Main St N 

PO Box 699 

Alexandria KOC 1A0 

General Inquiry (613)525-4330 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - CORNWALL 

Main Fir, 29 Second St W 

Cornwall K6J 1G3 

General Inquiry (613)933-7500 

Fax (613)932-0507 

8:30 - 5:00 


A? 


SUDBURY DISTRICT 


ONTARIO COURT OF JUSTICE - 
ESPANOLA 

Town Hall 

2nd Flr Suite 3, 100 Tudhope St 
Espanola PSE 1S6 

General Inquiry (705)869-4334 
Fax (705)869-65 11 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - SUDBURY 

Main Flr, 55 Elm St W 

Sudbury P3C 1T9 

General Inquiry (705)564-7766 
Fax (705)564-7895 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
SUDBURY 

2nd Flr, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7632 

Fax (705)564-7638 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, FAMILY - SUDBURY 

155 Elm St 

Sudbury P3C 1T9 

General Inquiry (705)564-7757 

Fax (705)564-7890 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - SUDBURY 

2nd Flr, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7628 

Fax (705)564-7638 

8:30 - 5:00 


THUNDER BAY DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - THUNDER BAY 
2nd Flr, 1805 E Arthur St 
Thunder Bay P7E5N7 

General Inquiry (807)625-1610 
Fax (807)625-0062 

8:30 - 5:00 
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ONTARIO COURT OF JUSTICE, FAMILY - 
THUNDER BAY . 

lst Flr, 1805 E Arthur St 

Thunder Bay P7E5N7 

General Inquiry (807)625-1600 

Fax (807)625-1602 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, CIVIL, 
CRIMINAL, FAMILY, SMALL CLAIMS - 
THUNDER BAY 

2nd Flr, 277 Camelot St 

Thunder Bay P7A 4B3 

General Inquiry (807)343-2710 

Fax (807)343-2704 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - NIPIGON 

5 Wadsworth Dr 

PO Box 758 

Nipigon POT 2J0 

General Inquiry (807)887-3829 (Wed & Thurs 
9:00 am - 12:00 pm & 1:00 pm - 4:00 pm) 
Fax (807)887-2993 


TIMISKAMING DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - HAILEYBURY 

393 Main St 

Haileybury POJ 1KO 

General Inquiry (705)672-3395 
Fax (705)672-3360 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
KIRKLAND LAKE 

140 Government Rd E 

PO Box 730 

Kirkland Lake P2N 3K1 

General Inquiry (705)567-9381 

Fax (705)567-9877 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
KIRKLAND LAKE 

140 Government Rd E 

PO Box 730 

Kirkland Lake P2N 3K1 

General Inquiry (705)567-9381 

Fax (705)567-9877 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - ENGLEHART 

50 Third St 

PO Box 147 

Englehart POJ 1HO 

General Inquiry (705)544-8177 (Tues 1:00 
pm - 4:00 pm, Wed 1:15 pm - 4:00 pm) 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - HAILEYBURY 

Main St 

PO Box 609 

Haileybury POJ 1KO 

General Inquiry (705)672-3321 

Fax (705)672-3360 

8:30 - 5:00 


TORONTO REGION 


COURT OF APPEAL FOR ONTARIO 
Osgoode Hall 

130 Queen St W 

Toronto M5H 2N5 

General Inquiry (416)327-5020 

Fax (416)327-5032 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - COLLEGE PARK 
2nd Fir, 444 Yonge St 

Toronto M5B 2H4 

General Inquiry (416)325-8950 
Fax (416)325-8954 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - DOWNS VIEW 

1000 Finch Ave W 

Downsview M3J 2V5 

General Inquiry (416)314-4208 
(416)314-4222 (Crown Attorney’s Office) 
(416)314-4213 (Justices of the Peace) 

Fax (416)314-4233 (Criminal Office) 
8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - ETOBICOKE 

2201 Finch Ave W 

Etobicoke M8Z 5X6 

General Inquiry (416)314-3962 
(416)314-3975 (Judges’ Secretaries) 
(416)314-3973 (Justices of the Peace) 
Fax (416)314-3982 (Criminal Office) 
8:30 - 5:00 
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RIO COURT OF JUSTICE, 

CRIMINAL - SCARBOROUGH 

: 1911 Eglinton Ave E 

‘ Scarborough MIL 4P4 

General Inquiry (416)325-0982 
(416)325-0354 (Justices of the Peace) 
-(416)325-0861 (Judges’ Secretaries) 
Fax (416)325-0960 (Criminal Office) 
8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - TORONTO 

Old City Hall 

60 Queen St W 

Toronto M5H 2M4 

(416)327-6171 (Courtroom Clerks) 
-(416)327-5878 (Accounting & Enforcement) 
(416)327-5614 (Court Support) 
(416)327-6172 (Courtroom Clerks) 
(416)326-6541 (Mental Health Court Program) 
(416)327-5609 (Court Reporters) 
(416)952-9189 (Federal Crowns’ Office) 
(416)327-5179 (Justices of the Peace) 
(416)327-5959 (Victim Witness Assistance 
Program) 

(416)327-5774 (Provincial Prosecutors’ 
Office) 

(416)327-6297 (Records Office) 
(416)327-6064 (Provincial Crowns’ Office) 
(416)861-1900 (Native Court Worker) 
(416)314-9701 (Probation & Parole) 
(416)327-5907 (Judges’ Secretaries) 
(416)598-0200x4356 (Legal Aid Office) 
Fax (416)327-5893 (Court Support) 

Fax (416)326-6544 (Mental Health Court 
Program) 

Fax (416)954-9042 (Federal Crowns’ Office) 
Fax (416)327-7630 (Victim Witness 
Assistance Program) 

Fax (416)327-5787 (Provincial Prosecutors’ 
Office) 

Fax (416)327-6068 (Provincial Crowns’ 
Office) 

Fax (416)327-6222 (Court Reporters) 

Fax (416)327-6813 (Courtroom Clerks) 
8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
NORTH YORK 

3rd Flr, 47 Sheppard Ave E 

Toronto M2N 5N1 

General Inquiry (416)326-3592 
(416)326-7758 (Judges’ Secretaries) 

Fax (416)326-3569 (Family Office) 

8:30 - 5:00 
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ONTARIO COURT OF JUSTICE, FAMILY - 
SCARBOROUGH 

1911 Eglinton Ave E 

Scarborough MIL 2L6 

General Inquiry (416)325-0976 
(416)325-0861 (Judges’ Secretaries) 
(416)325-0354 (Justices of the Peace) 

Fax (416)325-0960 (Family Office) 

8:30.- 5:00 


ONTARIO COURTS OF JUSTICE, 
FAMILY - TORONTO 

311 Jarvis St 

Toronto M5B 2C4 

General Inquiry (416)327-6857 
(416)327-6987 (Mediation) 

(416)327-6868 (Family Case Management) 
(416)327-6891 (Judges’ Secretaries) 
(416)327-6879 (Youth Criminal Justice) 
Fax (416)327-3634 (Youth Criminal Justice) 
Fax (416)327-6980 (Family Case 
Management) 

Fax (416)327-3634 (Géterl Inquiry) 
8:30 - 5:00 


PROVINCIAL PROSECUTORS OFFICE 
Old City Hall 

60 Queen St W 

Toronto M5H 2M4 


_ General Inquiry (416)327- 5774 


Fax (416)327-5787 
8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
ASSESSMENTS 

10th Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)327-5121 

Fax (416)327-6228 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - CIVIL 
INTAKE 

10th Flr, 393 University Ave 

Toronto M5G 1E6 

(416)327-0363 (Simplified Rules Prodedural 
Line) 

(416)327-6186 (Case Management Procedural 
Line) 

8:30 - 5:00 


= 
= 
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SUPERIOR COURT OF JUSTICE - 
COMMERCIAL/BANKRUPTCY OFFICE 
10th Flr, 393 University Ave 

Toronto MSG 1E6 

(416)327-5044 (Bankruptcy Office) 
(416)327-5043 (Commercial Office) 

Fax (416)327-6228 (Bankruptcy & 

- Commercial Office) 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - COURT 
INTERPRETERS/TRANSLATION 

Rm 512, 361 University Ave 

Toronto MSG 1T3 

General Inquiry (416)327-5014 

‘Fax (416)327-6496 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - COURT 
REPORTERS 

Rm 315, 361 University Ave 

Toronto MSG 1T3 

General Inquiry (416)327-5550 

Fax (416)327-5886 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
ENFORCEMENT OFFICE 

The Atrium 

4th Flr, 40 Dundas St W 

Toronto M5G 2G2 

General Inquiry (416)327-5600 

Fax (416)327-5498 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
ESTATES 

10th Flr, 393 University Ave 
Toronto M5G 16 

General Inquiry (416)326-2940 

Fax (416)326-2939 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
FINANCE 

10th Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)327-5922 
General Inquiry (416)327-5575 

Fax (416)327-5272 

8:30 - 5:00 


MINISTRY OF THE ATTORNEY GENERAL 


SUPERIOR COURT OF JUSTICE - 
HEARINGS UNIT 

Rm 168, 361 University Ave 

Toronto MSG 1T3 

(416)327-5121 (Hearings Assessments 
Coordinator) 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
JUDGES’ ADMINISTRATION 

3rd Flr, 361 University Ave 
Toronto M5G 1T3 

General Inquiry (416)327-5284 

Fax (416)327-5417 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
JUDICIAL MOTIONS & SCHEDULING 
10th Flr, 393 University Ave 

Toronto M5G 1E6 

(416)327-5292 (Scheduling) 

Fax (416)327-9470 (Scheduling) 

Fax (416)327-5484 (Motions/Application 
Confirmations) 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - JURY 
OFFICE 

Rm 167, 361 University Ave 

Toronto M5G 1T3 

General Inquiry (416)327-5999 

Fax (416)327-5885 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
MANDATORY MEDIATION 

19th Fir, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)314-1361 

Fax (416)314-1360 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
MASTERS OFFICE 

6th Flr, 393 University Ave 

Toronto MSG 1E6 

General Inquiry (416)327-5482 

Fax (416)326-5416 (Case Management 
Masters) 

Fax (416)327-5484 

Fax (416)327-6405 (Masters) 

8:30 - 5:00 
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: SUPERIOR COURT OF JUSTICE - 
RECORDS OFFICE 

10th Fir, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)327-5516 

Fax (416)326-5409 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
TRANSITION UNIT 

‘19th Fir, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)327-3786 

Fax (416)327-4350 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - WRITS 
{OFFICE 

The Atrium 

4th Flr, 40 Dundas St W 

Toronto M5G 2G2 

General Inquiry (416)327-6860 

Fax (416)327- 5885 

8: 30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
CRIMINAL 

Rm 241, 361 University Ave 
Toronto MSG 1T3 

General Inquiry (416)327-5917 
Fax (416)327-6496 

8: 30 - 5:00 & 


SUPERIOR COURT OF JUSTICE, 
CRIMINAL - COURT SUPPORT 
Rm 506, 361 University Ave 
oo MSG 1T3 

General Inquiry (416)327-5558 
Fax (416)326-3021 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, FAMILY 

10th Fir, 393 University Ave 

Toronto MSG 1E6 

(416)327- 5542 (Family Intake) 

416)314-1996 (Family Law Information 
entre) 

x (416)327-6137 (Family Intake) 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS 

3rd Fir, 47 Sheppard Ave E 

Toronto M2N 5N1 

Seneral Inquiry (416)326-3554 

ax (416)325-8912 

g 5:00 
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WATERLOO 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - CAMBRIDGE 
89 Main St 

Cambridge N1R 1W1 

General Inquiry (519)621-9220 

Fax (519)621-7824 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY - KITCHENER 
200 Frederick St 

Kitchener N2H 6P1 

General Inquiry (519)741-3300 

Fax (519)741-3328 (Criminal) 

Fax (519)741-3399 (Family) 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE , SMALL 
CLAIMS - CAMBRIDGE 

89 Main St 

Cambridge N1IR 1W1 

General Inquiry (519)621-9220 
(519)623-0170 (Small Claims Court) 

8:30 - 5:00 


SUPERIOR COURT OF JUSTIGE-- 
KITCHENER 

20 Weber St E 

Kitchener N2H 1C3 

General Inquiry (519)741-3200 

Fax (519)741-3278 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - KITCHENER 

20 Weber St E 

Kitchener N2H 1C3 

General Inquiry (519)741-3270 

Fax (519)741-3214 

8:30 - 5:00 


WELLINGTON COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - GUELPH 

36 Wyndham St S 

Guelph N1H 7J5 

General Inquiry (519)836-2501 
Fax (519)837-6302 

8:30 - 5:00 
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ONTARIO COURT OF JUSTICE, FAMILY - 
GUELPH 

74 Woolwich St 

Guelph N1H 3T9 

General Inquiry (519)824-4100 

General Inquiry (51 9)822-7961 (Family) 

Fax (519)824-5449 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - GUELPH 

74 Woolwich St 

Guelph N1H 3T9 

General Inquiry (519)824-4100 
(519)824-4430 (Enforcement Office) 
(519)824-4169 (Small Claims) - 

Fax (519)824-5449 

8:30 - 5:00 


YORK REGION 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - NEWMARKET 
2nd Flr, 50 Eagle St W 
Newmarket L3Y 6B1 

General Inquiry (905)853-4801 
Fax (905)853-4869 

8:30 - 5:00 


COURTS OF JUSTICE 


COURT OF APPEAL FOR ONTARIO 
Osgoode Hall 

130 Queen St W 

Toronto M5H 2N5 
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SUPERIOR COURT OF JUSTICE, CIVIL, | 
DIVISIONAL, FAMILY, SMALL CLAIMS - 
NEWMARKET : : 
2nd Flr, 50 Eagle St W . 
Newmarket L3Y 6B1 

General Inquiry (905)853-4809 | 
(905)853-4809 (Estates Office & Enforcement 
Office) | 
(905)853-4809x6219 (Finance Office) 
(905)853-4809x6224 (Finance Office) 
(905)853-4811 (Court Support Office) 

Fax (905)853-4864 (Enforcement & Finance) — 
Fax (905)853-4809 (Estates) : 
Fax (905)853-4813 (Court Support) : 
8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - RICHMOND HILL 

855 Major MacKenzie Dr E 

Richmond Hill L4B 4C6 

General Inquiry (905)737-4416 

Fax (905)737-0199 

8:30 - 5:00 


(416)327-5101 (Court of Appeal - Osgoode Hall, Judges’ Reception) 


(416)327-5020 (General Information) 
Fax (416)327-6256 (Appeal Scheduling) 
Fax (416)327-5032 (Information) 

8:30 - 5:00 


The Court of Appeal for Ontario is the highest appellate court in the province. It hears criminal 


and civil appeals and sits primarily in Toronto. 


ONTARIO COURT OF JUSTICE 


CHIEF JUSTICE OF THE ONTARIO COURT OF JUSTICE 


Suite 2600, 1 Queen St E 

PO Box 91 

Toronto MSC 2W5 

General Inquiry (416)327-5660 
Fax (416)326-4787 

8:30 - 4:45 


The Ontario Court of Justice has jurisdiction in criminal cases, certain aspects of Family Law, an 
matters involving Provincial Offences. In criminal cases, the Court renders the final disposition 1 
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_ most matters under the Criminal Code of Canada and other federal statutes, including the Youth 

_ Criminal Justice Act. For information regarding bail hearings and bail release procedures, contact 
the appropriate court office; in Toronto, the number is (416) 327-5614. The Court also renders final 
disposition for offences under the provincial statutes and regulations of Ontario and municipal by- 

_ laws. For inquiries on payment of fines other than parking fines, call the administrative office of 
the Ontario Court of Justice in Toronto at (416) 327-5675. 


; SUPERIOR COURT OF JUSTICE 


CHIEF JUSTICE OF THE SUPERIOR COURT OF JUSTICE 


Osgoode Hall 
Rm 324, 130 Queen St W 

Toronto MSH 2N5 
General Inquiry (416)327-5000 

~ (416)327-5284 (361 University Ave 6th Flr) 
Fax (416)327-7211 
Fax (416)326-2224 (361 University Ave 6th Flr) 
8:30 - 5:00 : 


_ The Superior Court of Justice has jurisdiction in both criminal and civil cases. The court hears 

_ proceedings pursuant to a variety of statutes, including the Family Law Act and Mental 

_ Incompetency Act. The Enforcement offices carry out orders of this court, arising out of civil 
proceedings. Responsibilities include summoning jurors for jury duty and enforcing writs of 
execution. The court handles contested claims against estates, will trials and applications to prove 
_ the validity and contents, estate and trust audits, interpretation and variations of wills/trusts and 

_ all proceedings relating to mental incompetency. Certificates of Appointment of an Estate Trustee 
with respect to the estates of persons who die are given by the court. The Small Claims Court 

_ provides a convenient way to settle disputes over goods and services for amounts not exceeding 
$10,000. 


CRIMINAL LAW DIVISION 


6th Flr, 720 Bay St 

Toronto M5G 2K1 

| General Inquiry (416)326-2615 
_ (416)326-4600 (10th Fir) 
(416)326-2400 (9th Fir) 

Fax (416)326-2063 (6th Fir) 

| Fax (416)326-4656 (10th Fir) 

| Fax (416)326-2423 (9th Flr) 


The Criminal Law Division provides legal representation for the Crown in right of Ontario in all 

| criminal matters. It is responsible for the prosecution of criminal cases before all courts in the 

| province and for the carriage of all criminal appeals in the Ontario Court of Appeal and the Supreme 
| Court of Canada. The division supervises and coordinates the Crown Attorneys in the 49 judicial 

_ districts and the Crown Counsel in the Crown Law Office - Criminal. 


| DIRECTORS OF CROWN OPERATIONS 


| CENTRAL EAST REGION 7 DURHAM 

| Suite 201, 1091 Gorham St Suite 300, 3000 Garden St 

| Newmarket L3Y 7V1 Whitby L1R 2G6 

General Inquiry (905)836-5624 General Inquiry (905)430-4150 
| Fax (905)836-5620 Fax (905)430-4151 


For information on I&IT Clusters, see introductory page x 


184 MINISTRY OF THE ATTORNEY GENERAL 
MUSKOKA DUFFERIN 

Courthouse Courthouse 

2nd Fir, 3A Dominion St N 10 Louisa St 


Bracebridge P1L 2G2 
General Inquiry (705)645-2411 ~ 
Fax (705)645-3422 


NORTHUMBERLAND 
Victoria Hall 

55 King St W 

Cobourg K9A 2M2 

General Inquiry (905)372-8784 
Fax (905)372-1040 


PETERBOROUGH 

Provincial Court Bldg 

70 Simcoe St 

Peterborough K9H 7G9 
General Inquiry (705)876-3848 
Fax (705)876-9862 


SIMCOE 

Courthouse 

114 Worsley St 

Barrie L4M 1M1 

General Inquiry (705)739-6188 
Fax (705)739-6551 


VICTORIA AND HALIBURTON 
440 Kent St W 

Lindsay K9V 5P2 

General Inquiry (705)324-1420 
Fax (705)324-1421 


YORK REGION 

Courthouse 

2nd Flr, 50 Eagle St W 
Newmarket L3Y 6B1 
General Inquiry (905)853-4800 
Fax (905)853-4849 


CENTRAL WEST REGION 
Courthouse 

Suite 400, 45 Main St E 
Hamilton L8N 2B7 

General Inquiry (905)645-5338 
Fax (905)645-5376 


BRANT 

Courthouse 

2nd Fir, 44 Queen St 
Brantford N3T 3B4 

General Inquiry (519)758-3480 
Fax (519)758-3481 


_ For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


Orangeville L9W 3P9 
General Inquiry (519)941-4471 
Fax (519)941-2330 


HALDIMAND 

Courthouse 

55 Munsee St N 

PO Box 309 

Cayuga NOA 1E0 

General Inquiry (905)772-5043 
Fax (905)772-3494 


HALTON 

Courthouse . 

2nd Fir, 491 Steeles Ave E 
Milton LOT 1Y7 

General Inquiry (905)878-7291 
Fax (905)693-3036 


HAMILTON-WENTWORTH 
Courthouse 

Suite 441, 45 Main StE © 
Hamilton L8N 2B7 
General Inquiry (905)645-5262 
Fax (905)645-5261 


NIAGARA NORTH 
Courthouse 

3rd Flr, 59 Church St 

PO Box 788 

St Catharines L2R 7N8 
General Inquiry (905)685-4293 
Fax (905)685-5565 


NIAGARA SOUTH 
Courthouse 
2nd Fir, 102 East Main St 


‘Welland L3B 3W5 


General Inquiry (905)732-1327 
Fax (905)732-0223 


NORFOLK 

Justice Bldg 

Level 4, 530 Queensway W 
PO Box 605 

Simcoe N3Y 4N4 

General Inquiry (519)426-5920 - 
Fax (519)426-6301 


PEEL 
Courthouse 


Suite 506 & Suite 100, 7755 Hurontario St 


Brampton L6W 4T6 
General Inquiry (905)456-4777 
Fax (905)456-4780 
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_ EAST REGION PRINCE EDWARD 


- Courthouse Suite 201, 172 Main St 
Suite 3225, 161 Elgin St Picton KOK 2T0 | 
Ottawa K2P 2Ki General Inquiry (613)476-6267 
General Inquiry (613)239-1222 Fax (613)476-8272 
= a 
| Fax (613)239-1420 RENFREW COUNTY 
FRONTENAC Suite 200, 77 Mary St 
County Courthouse Pembroke K8A 5V4 
5 Court St General Inquiry (613)732-2261 
Kingston K7L 2N4 Fax (613)735-2843 
= iene eee STORMONT DUNDAS AND GLENGARRY 
Courthouse 
HASTINGS 29 2nd St W 
2nd Fir, 257 Pinnacle St Cornwall K6J 1G3 
Belleville K8N 3B2 General Inquiry (613)932-5903 
General Inquiry (613)962-0772 Fax (613)936-2157 
Fax (613)968-6095 NORTH REGION 
LANARK Suite 501, 159 Cedar St 
41 Drummond St E Sudbury P3E 6A5 
Perth K7H 1G1 General Inquiry (705)564- 7674 
General Inquiry (613)264- 1900 Fax (705)564-7664 
Fax (613)264-0856 ALGOMA 
LEEDS AND GRENVILLE Courthouse 
County Courthouse 445 Albert St E 
550 King St W Sault Ste Marie P6A 2J9 
Brockville K6V 5V5 General Inquiry (705)945-8001 
“General Inquiry (613)342-2034 Fax (705)942-6060 
ee COCHRANE NORTH (KAPUSKASING) 
LENNOX AND ADDINGTON Suite 32, 25 Brunetville Rd 
County Memorial Bldg Kapuskasing PSN 2E9 
Main Flr, 41 Dundas St W General Inquiry (705)335-6184 
Napanee K7R 1Z5 Fax (705)335-3585 (Kapuskasing Office) 
Be ae Pees COCHRANE SOUTH (TIMMINS) 
: 289 Fifth Ave 
OTTAWA Timmins P4N 5L5 
Courthouse General Inquiry (705)264-5234 
Suite 3045, 161 Elgin St Fax (705)268-7588 
Ottawa K2P 2K1 
General Inquiry (613)239-1200 goog ENCORE) 
Fax (613)239-1214 Ontario Government Bldg 
| Main Flr, 479 Government Rd 
PRESCOTT AND RUSSELL | PO Box 3000 
Courthouse Dryden P8N 3B3 
16 Court St General Inquiry (807)223-3351 
PO Box 299 Fax (807)223-5746 
ee 
ee KENORA COURTHOUSE 


General Inquiry (613)675-4460 


| Courthouse 
| PEERS Main Flr, 216 Water St 


Kenora PON 1S4 
General Inquiry (807)468-2835 
Fax (807)468-2840 


: For information on l&IT Clusters, see introductory page x 
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MANITOULIN 

Courthouse 

27 Phipps St 

Gore Bay POP 1HO 

General Inquiry (705)282-0194 
Fax (705)282-0197 


NIPISSING 

Courthouse 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)495-8313 
Fax (705)495-8363 


PARRY SOUND 

Courthouse 

89 James St 

Parry Sound P2A 1T7 
General Inquiry (705)746-233 1 
Fax (705)746-6361 


RAINY RIVER 

Courthouse 

Main Flr, 333 Church St 

Fort Frances P9A 1C9 
General Inquiry (807)274-9825 
Fax (807)274-2521 


SUDBURY 

Courthouse 

155 Elm St 

Sudbury P3C 1T9 

General Inquiry (705)564-7698 
Fax (705)564-7690 


TEMISKAMING 

Courthouse 

393 Main St 

PO Box 369 

Haileybury POJ 1KO 

General Inquiry (705)672-3308 
Fax (705)672-5672 


THUNDER BAY 

Superior Court of Justice Courthouse 
2nd Fir, 277 Camelot St 

Thunder Bay P7A 4B3 

General Inquiry (807)343-2720 

Fax (807)343-2745 


THUNDER BAY (ONTARIO COURT OF 
JUSTICE) 

2nd Fir, 1825 East Arthur St 

Thunder Bay P7E5N7 

General Inquiry (807)625-1620 

Fax (807)625-1618 


TORONTO REGION 

6th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4487 
Fax (416)326-4488 Ef. 


DOWNTOWN TORONTO 
New Courthouse 

Rm 101, 361 University Ave 
Toronto M5G 1Y1 

General Inquiry (416)327-5942 
Fax (416)327-6056 


ETOBICOKE 

80 The East Mall 

Etobicoke M8Z 5X6 

General Inquiry (416)3 14-3936 
Fax (416)314-3949 


NORTH YORK 

2nd Flr Suite 105, 1000 Finch Ave W 
Downsview M3J 2V5 

General Inquiry (416)314-4222 

Fax (416)314-4234 


SCARBOROUGH 

1911 Eglinton Ave E 
Scarborough MIL 2L8 
General Inquiry (416)325-0342 
Fax (416)325-0353 


WEST REGION 

Suite 202, 150 Dufferin Ave 
London N6A 5N6 

General Inquiry (519)661-2883 
Fax (519)661-2887 


BRUCE 

Courthouse 

Ist Flr Rm 102, 215 Cayley St 
Walkerton NOG 2V0 
General Inquiry (519)881-0432 


ELGIN 

Courthouse 

4 Wellington St 

St Thomas NSR 2P2 

General Inquiry (519)631-1506 
Fax (519)633-9629 


ESSEX 

5th Flr, 200 Chatham St E 
Windsor N9A 2W3 

General Inquiry (519)253-1104 
Fax (519)253-1813 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ GREY 
_ Grey County Bldg 
595 9th Ave E 


Owen Sound N4K 3E3 
General Inquiry (519)376-3199 
Fax (519)376-5650 


HURON 

Courthouse 

3rd Flr, 1 The Square 

Goderich N7A 1M2 

General Inquiry (519)524-9272 

Fax (519)524-7574 (Bluewater Office 


_ Equipment, 65 Hamilton St) 


KENT 


Courthouse 
Ist Flr, 21 Seventh St 
Chatham N7M 4K1 


» General Inquiry (519)352-2141 
- Fax (519)354-1540 


LAMBTON 


Courthouse 


Ist Flr Suite 100, 700 Christina St N 
Sarnia N7V 3C2 


General Inquiry (519)337-7596 


Fax (519)336-4663 


MIDDLESEX 

Courthouse 

Main Flr, 80 Dundas St E 
London N6A 2P3 

General Inquiry (519)660-3003 
Fax (519)660-3087 . 


od 


Atrium on Bay 


8th Fir Suite 800, 595 Bay St 


Toronto MSG 2M6 
General Inquiry (416)314-2504 
Fax (416)314-2500 

8:30 - 5:00 


The Family Justice Services Division (FJSD) oversees the administration, coordination and 


OXFORD 


- Courthouse 


Main Flr, 415 Hunter St 
Woodstock N4S 4G6 
General Inquiry (519)537-2611 
Fax (519)539-1060 


PERTH 

County Courthouse 

1 Huron St 

Stratford NSA 5S4 

General Inquiry (519)271-4020 
Fax (519)273-6840 


WATERLOO 

Courthouse 

4th Flr, 20 Weber St E 
Kitchener N2H 1C3 

General Inquiry (519)741-3222 
Fax (519)570-0031 


WELLINGTON 

Courthouse 

75 Woolwich St 

Guelph N1H 3T9 

General Inquiry (519)822-1031 
Fax (519)837-6301 


FAMILY JUSTICE SERVICES DIVISION 
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delivery of the ministry’s social justice programs across Ontario. Programs include the Office of 
the Public Guardian and Trustee, the Children’s Lawyer, Supervised Access and Bail Verification. 
It also has responsibility for the ministry’s relationship to Legal Aid Ontario. 


ag ————_—————————— 
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CHILDREN’S LAWYER 


14th Flr, 393 University Ave 
Toronto MSG 1W9 

General Inquiry (416)314-8000 
Fax (416)314-8050 

8:30 - 5:00 


The Office of the Children’s Lawyer (formerly the Official Guardian) investigates, advocates, 
protects and represents the personal and property rights and obligations of persons under a 
disability at law, usually minors, in proceedings before the courts and tribunals of Ontario. The 
Children’s Lawyer provides legal services primarily for children under various legislation, 
including section 112 and 89 Courts of Justice Act, the Rules of the Courts, the Child and Family 
Services Act and the Parens Patriae jurisdiction of the Superior Court of Justice. 


LEGAL AID POLICY AND LIAISON 


8th Flr, 595 Bay St 

Toronto M5G 2M6 

General Inquiry (416)314-1234 
Fax (416)326-3214 

8:30 - 5:00 


Legal Aid Policy and Liaison is the government link to Legal Aid Ontario, which delivers legal 
aid services to the public. 


LEGAL AID ONTARIO 


Suite 404, 375 University Ave 
Toronto M5G 2G1 

General Inquiry (416)979-1446 | 
Toll Free 1-800-668-8258 | 
Fax (416)979-8669 
www.legalaid.on.ca 
8:30 - 5:00 


Legal Aid Ontario is an operational service agency responsible for the delivery of legal aid services. 
in Ontario. . | 


PROGRAM SUPPORT 


8th Flr Suite 800, 595 Bay St 
Toronto MSG 2M6 

General Inquiry (416)314-2506 
Fax (416)3 14-2500 

8:30 - 5:00 


The unit supports the Assistant Deputy Attorney General and provides advice to all programs within 
the Family Justice Services Division. It coordinates the business planning exercise, develops the 
operational plan, monitors performance measures, tracks spending and provides corporate reports | 
for the Family Justice Services Division. 


Services offered to the Public: 
Supervised Access Program 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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~PUBLIC GUARDIAN AND TRUSTEE 


Atrium on Bay 
8th Flr Suite 800, 595 Bay St 
Toronto MSG 2M6 


- General Inquiry (416)314-2800 


TTY (416)314-2687 

Toll Free 1-800-366-0335 

Fax (416)326-1366 (Executive) 
www.attorneygeneral.jus.gov.on.ca/english/family/pgt 
8:30 - 5:00 


The office of the Public Guardian and Trustee operates out of six offices located throughout the 
province to provide a variety of services, including: managing the financial and/or personal affairs 
of mentally incapable individuals pursuant to the Substitute Decisions Act where no one else is able 
to do so; making medical treatment decisions for mentally incapable people where no one else is 
able to do so; administering the estates of persons, who die without a will and without any family 
in Ontario; dealing with property owned by a dissolved Ontario corporation; investigating 


allegations of serious harm against vulnerable adults; as the Accountant of the Superior Court of 


Justice, retaining all money, mortgages and securities paid into or lodged with the Court on behalf 
of minors and litigants; protecting the public interest in charitable property. 


CAPACITY ASSESSMENT OFFICE 


Atrium on Bay | 

8th Flr, 595 Bay St 

Toronto MSG 2M6 3 

General Inquiry (416)327-6766 

Fax (416)327-6724 - 
www.attorneygeneral.jus.gov.on.ca/english/family/pgt 
8:30 - 5:00 


The Capacity Assessment Office maintains a list of people qualified to conduct assessments of 
capacity in Ontario under the Substitute Decisions Act; administers a financial assistance program 
for people who require assistance in paying for an assessment; and provides training and 
information to assessors in Ontario. 


CLIENT SERVICES DEPARTMENT 


Atrium on Bay 

8th Flr Suite 800, 595 Bay St 

Toronto MSG 2M6 

General Inquiry (416)314-2800 

Toll Free 1-800-366-0335 

Fax (416)314-2619 
www.attorneygeneral.jus.gov.on.ca/english/family/pgt 
8:30 - 5:00 


The Client Services Department provides intake for all Office of the Public Guardian and Trustee 
(OPGT) guardianship matters; investigates allegations of serious harm to mentally incapable adults; 
provides property and personal care guardianship services and associated asset administration; 
makes decisions about treatment and long-term admission under the Health Care Consent Act. 


For information on l&IT Clusters, see introductory page x 
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ESTATES ADMINISTRATION UNIT 


Atrium on Bay 

8th Fir Suite 800, 595 Bay St 

Toronto M5G 2M6 

General Inquiry (416)314-2800 

Toll Free 1-800-366-0335 

Fax (416)314-2781 
www.attorneygeneral.jus.gov.on.ca/english/family/pgt 
8:30 - 5:00 


Estates Administration Unit administers estates of persons who die intestate and without known 
heirs in the province, and the assets of dissolved corporations. 


INVESTIGATIONS 


Atrium on Bay 
8th Flr Suite 800, 595 Bay St 
Toronto MSG 2M6 
General Inquiry (416)327-6348 
Toll Free 1-800-366-0335 
Fax (416)314-2642 (Intake/Investigations) 
www.attomeygeneral.jus.gov.on.ca/english/family/pgt 
8:30 - 4:30 


The Investigation Unit investigates allegations under the Substitute Decisions Act that someone 
may be incapable of managing their property and/or personal care, and as such may be at risk of 
suffering serious adverse effects. The Investigation Unit also gathers information about OPGT 
clients and potential estate trustee clients. 


TREATMENT DECISIONS UNIT 


Atrium on Bay 

8th Flr Suite 800, 595 Bay St 

Toronto M5G 2M6 

General Inquiry (416)314-2788 

Toll Free 1-800-387-2127 

Fax (416)314-2637 
www.attorneygeneral.jus.gov.on.ca/english/family/pgt 
8:00 - 6:00 


The Treatment Decisions Unit makes decisions about treatment and long-term care admissions 
under the Health Care Consent Act. It handles personal guardianship cases under the Substitute 
Decisions Act. Most of these services are also provided at the regional offices across Ontario as 
noted above. 


INTAKE UNIT 


Atrium on Bay 

8th Flr Suite 800, 595 Bay St 

Toronto MSG 2M6 

General Inquiry (416)327-6683 

Toll Free 1-800-366-0335 

Fax (416)314-2642 
www.attorneygeneral.jus.gov.on.ca/english/family/pgt 
8:30 - 4:30 


The Intake Unit opens all OPGT client files under the Mental Health Act and Substitute Decisions 
Act. It maintains a registry of guardians. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PROPERTY GUARDIANSHIP SERVICES DEPARTMENT 


Atrium on Bay 

8th Flr Suite 800, 595 Bay St 
Toronto MSG 2M6 

General Inquiry (416)314-2800 
Toll Free 1-800-366-0335 

Fax (416)314-2648 


www.attorney general .jus.gov.on.ca/english/family/pgt 


8:30-5:00 & 
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Property Guardianship Services Department delivers financial guardianship services to the Office 
of the Public Guardian and Trustee’s mentally incapable clients in accordance with the Substitute 
Decisions Act, 1992. Services are provided at the field offices. 


HAMILTON OFFICE 

Oth Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)546-8300 
Toll Free 1-800-891-0502 

Fax (905)546-8301 

8:30 - 5:00 


LONDON OFFICE 

3rd Fir, 401 Clarence St’ 
London N6A 3M6 

General Inquiry (519)660-3140 
Toll Free 1-800-891-0504 

Fax (519)660-3148 

8:30 - 5:00 


OTTAWA OFFICE 

3rd Fir, 244 Rideau St 

Ottawa KIN 5Y3 ; 
General Inquiry (613)241-1202 
Toll Free 1-800-891-0506 

Fax (613)241-1567 

8:30 - 5:00 


Atrium on Bay 

8th Flr, 595 Bay St 
Toronto M5G 2M6 
Fax (416)314-2481 


8:30 - 5:00 


behalf of minors and litigants. 


General Inquiry (416)314-8692 


SUDBURY OFFICE 
Suite 602, 199 Larch St 


‘Sudbury P3E 5P9 
General Inquiry (705)564-3185. 


Toll Free 1-800-891-0503 
Fax (705)564-3193 
8:30 - 5:00 


THUNDER BAY 

Suite 101, 189 Red River Rd 
Thunder Bay P7B 1A2 
General Inquiry (807)343-7230 
Toll Free 1-800-891-0503 

Fax (807)343-7223 

8:30 - 5:00 


TORONTO OFFICE 

Atrium on Bay 

8th Flr Suite 800, 595 Bay St 
Toronto M5G 2M6 

General Inquiry (416)314-2800 
Toll Free 1-800-366-0335 


Fax (416)314-2619 (Client Services) 
Fax (416)314-2231 (Client Services) 


8:30 - 5:00 


ACCOUNTANT OF THE SUPERIOR COURT OF JUSTICE 


www.attorneygeneral.jus.gov.on.ca/english/family/pgt 


For information on |&IT Clusters, see introductory page x 


The Accountant of the Superior Court of Justice is responsible for funds, mortgages and securities 
that are paid into court pursuant to judgements and orders of the court under various statutes on 
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LEGAL SERVICES - CHARITABLE PROPERTY 


Atrium on Bay 

8th Flr, 595 Bay St 

Toronto M5G 2M6 

General Inquiry (416)326-1963 
Fax (416)326-1969 (Charities) 
8:30 - 5:00 


Legal Services - Charitable Property unit monitors the use of charitable property in Ontario and 
inquires into complaints about its misuse. 


INTEGRATED JUSTICE INFORMATION TECHNOLOGY DIVISION 


18th Flr, 18 King St E 

Toronto MSC 2X1 

General Inquiry (416)326-6950 
Fax (416)326-1104 

9:00 - 5:00 


The Integrated Justice Information Technology Division is responsible for Information Technology 
(IT) services and support to the Justice Enterprises - Ministry of the Attorney General and Ministry 
of Public Safety and Security and their external Justice partners - that enables transformation into 
a modern, effective and efficient justice system. Please refer to the Ministry of Public Safety and 
Security section for a complete division listing. 


LEGAL SERVICES DIVISION 


6th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-0891 
Fax (416)326-6996 

8:30 - 5:00 


The Legal Services Division is responsible for the provision of legal advice to Ontario Governmen 
ministries and certain agencies, boards and commissions. The Division contains diverse practice 
groups. The largest - Seconded Legal Services (SLS) - is comprised of 22 legal branches in 
ministries across the Government. The remainder of the Division is made up of centralized office: 
including Crown Law Office - Civil and the Constitutional Law Branch, as well as the Civil 
Remedies for Illicit Activities Office and the Legal Services Program Support Branch which 
includes the Dispute Resolution Office (DRO). The DRO serves as a central government resource 
on dispute resolution programs and policies. 


CIVIL REMEDIES FOR ILLICIT ACTIVITIES OFFICE 


LuChiff Bldg 

17th Flr Suite 1701, 700 Bay St 

PO Box 175 

Toronto MSG 1Z6 

General Inquiry (416)212-0556 . 
Fax (416)314-3714 

9:00 - 5:00 


Civil Remedies for Illicit Activities Office is responsible for the enforcement of civil remedies t 
address unlawful activities. 


Se 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CONSTITUTIONAL LAW BRANCH — 


4th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4460 
Fax (416)326-4015 

8:30 - 5:00 


The Constitutional Law Branch bears primary responsibility for advising the government on 
constitutional matters and conducting constitutional litigation on behalf of the government. 
Constitutional issues arise across the full range of matters in which the government is involved. 
They include the protections found under the Canadian Charter of Rights and Freedoms such as 
freedom of religion, expression, association and assembly, rights relating to equality, democratic 
elections, mobility of persons, the use of official languages in federal institutions and in education, 
as well as the rights held by an individual when faced with government or police investigation and 
prosecution. Constitutional issues also include disputes respecting the division of powers between 
the federal Parliament and provincial legislatures and the protection of aboriginal and treaty rights. 


CROWN LAW OFFICE - CIVIL 

th Fir, 720 Bay St 

Toronto M5G 2K1 bs 
General Inquiry (416)326-4008 

Fax (416)326-4181 

8:30 - 5:00 


Crown Law Office - Civil is divided into the advisory services group and the litigation services 
group. The members of the advisory services group act as solicitors for the Ministry of the Attorney 
General and also provide legal advice to other ministries and agencies on a broad spectrum of legal 
Ssues with government-wide significance. Counsel in the litigation services group provide legal 
‘epresentation of the Crown, its ministries, agencies, boards and commissions in a wide variety of 
natters involving issues of public importance in all levels of courts. 


-EGAL SERVICES PROGRAM SUPPORT BRANCH 
sth Flr, 720 Bay St 

Toronto M5G 2K1 

seneral Inquiry (416)326-4207 

4ax (416)314-7926 

1:00 - 5:00 


the Legal Services Program Support provides strategic support to the legal services branches in 
arious ministries and a number of agencies, in the areas of workforce planning, business and 


inancial planning, MIS, training and development, client service, and advice and coordination of 
ross-ministry legal issues. 


JISPUTE RESOLUTION OFFICE 
th Flr, 720 Bay St 

‘oronto M5G 2K1 

seneral Inquiry (416)326-4178 

lax (416)314-7926 

00 - 5:00 


he Dispute Resolution Office (DRO) promotes the expanded use and development of Dispute 
‘esolution (DR) practices across government. The DRO serves as a central government resource 
nd provides advice on DR programs, policies, and legislation to all ministries as well as agencies, 
Oards and commissions: The DRO also provides training in dispute resolution and team building, 
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and offers mediation services as well as other forms of conflict resolution practices to address 
conflicts within the Ontario Public Service. 


LAW LIBRARY 


Main Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4566 
Fax (416)326-4562 

9:00 - 5:00 


Legal Services Program Support Law Library provides circulation, reference and inter-library loan 
services to ministry employees and maintains a collection of legal texts, journals, reporters and 
legislation to support the information needs of the ministry. 


SECONDED LEGAL SERVICES BRANCHES 


Seconded Legal Services Branches provide in-house legal advice and services to Ontario 
Government ministries and certain agencies, boards and commissions. There are 22 legal branches 
located on-site with individual client ministries, with additional offices at some agencies, boards 
and commissions. The branches provide solicitor and counsel work in support of the very broad 
and varied range of programs and services provided by the Government. 


WALKERTON LEGAL PROJECTS 


Suite 301, 700 Bay St 

PO Box 222 

Toronto MSG 1Z6 

General Inquiry (416)326-6689 
Fax (416)212-0696 

9:00 - 5:00 


Legal Services Division’s role for the Ministry is to coordinate representation for the Government 
in its response to the tragic situation in Walkerton. The Division’s duties include: coordinating all 
interministerial activity for the involved ministries and agencies (including the Document 
Management System), organizing the Government’s Compensation Plan and coordinating 
representation for the Crown at the Inquiry and in litigation. 


LEGISLATIVE COUNSEL 


Whitney Block 

Suite 3600, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)326-2841 ~ 
Fax (416)326-2806 

8:00 - 5:00 


The Legislative Counsel office provides legislative services to Ministers of the Crown, Members 
of the Legislature, government and agencies, and applicants for private bills. It also provides 
drafting services for bills and regulations, preparation of annual statute books, filing and 
publication of Ontario regulations, and the translation and publication of regulations in French. 
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SPECIAL INVESTIGATIONS UNIT 


5090 Commerce Blvd 


Mississauga L4W 5M4 


General Inquiry (416)622-0748 
Toll Free 1-800-787-8529 


- Fax (416)622-2455 


Www.siu.on.ca 
9:00 - 5:00 


The Special Investigations Unit is a civilian agency that investigates circumstances involving 


police and civilians which have resulted in serious injury, sexual assault or death. Under Part Vil, 
Section 113 of the Police Services Act, the Director of the SIU has the sole authority to decide 
whether or not charges are warranted based on the findings of a complete investigation. The 
Director’s decisions are reported to the Attorney General. 


VICTIM SERVICES DIVISION | 


7th Flr, 18 King St E 


Toronto M5C 1C4 


General Inquiry (416)325-3265 


Fax (416)326-3205 


8:30 - 5:30 


The Victim Services Division (VSD) is responsible for the integrated planning, management and 
delivery of services for victims of crime across the province. The Division provides information 
and assistance to victims and witnesses of crime involved in the criminal court process. VSD also 
funds community-based services, including: crisis assistance and referral services, sexual assault 
centers, programs to counsel individuals who have assaulted their partners and safety planning for 
persons at risk of violence. It also has responsibility for the ministry’s relationship with the : 
Criminal Injuries Compensation Board and the Office for Victims of Crime. 


BUSINESS SUPPORT 


7th Fir, 18 King St E 

Toronto MSC 1C4 

General Inquiry (416)325-3265 
Fax (416)212-1091 

8:30 - 5:30 


The Business Support Branch is responsible for the business and fiscal planning, human resources 
and technology coordination for the Division 


DOMESTIC VIOLENCE WORK TEAM 


7th Fir, 18 King St E 


Toronto MSC 1C4 


General Inquiry (416)325-3265 
Fax (416)212-1091 
8:30 - 5:30 


The Domestic Violence Work Team is responsible for coordinating the implementation of the 
Domestic Violence Court program across the province as well as domestic violence initiatives 
arising from the jury recommendations in the Hadley Coroner’s Inquest. 


ns 


For information on I&IT Clusters, see introductory page x 


196 MINISTRY OF THE ATTORNEY GENERAL 


OPERATIONS BRANCH 


7th Flr, 18 King St E 

Toronto MSC 1C4 

General Inquiry (416)326-2477 
Fax (416)212-1091 

8:30 - 5:30 


The Operations Branch is responsible for managing and coordinating the delivery of services for 
victims of crime across the province. 


PROGRAM AND POLICY BRANCH 


7th Flr, 18 King St E 

Toronto MSC 1C4 

General Inquiry (416)325-3265 
Fax (416)212-1091 

8:30 - 5:30 


The Program and Policy Branch is responsible for new program development as well as best 
practices and performance measures. 


CENTRAL REGION VSD OFFICE CENTRAL WEST REGION VSD OFFICE 


17070 Yonge St 

Newmarket L3Y 6W4 
General Inquiry (905)853-4852 
Fax (905)853-4863 


BARRIE VWAP 

114 Worsley St 

Barrie L4M IMI 

General Inquiry (705)739-6560 
Fax (705)739-6603 

8:30 - 5:00 


NEWMARKET VWAP 
50 Eagle St W 
Newmarket L3Y 6B1 


General Inquiry (905)853-4818 


Fax (905)853-4883 
8:30 - 5:00 


PETERBOROUGH VWAP 
311 George St N 
Peterborough K9J 3H3 
General Inquiry (705)755-5 150 
Fax (705)755-5155 


WHITBY VWAP 

Suite 212, 3000 Garden St 
Whitby LIR 2G6 

General Inquiry (905)430-4170 
Fax (905)430-4161 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


Ath Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7590 
Fax (905)521-7450 

8:30 - 5:00 


BRAMPTON VWAP 


5th Flr Suite 100, 7755 Hurontario St 


Brampton LOW 4T6 

General Inquiry (905)456-4797 
Fax (905)456-4796 

8:30 - 5:00 


ORANGEVILLE VWAP 

10 Louisa St 

Orangeville LOW 3P9 
General Inquiry (519)941-7132 
Fax (519)941-9908 

8:30 - 5:00 


HAMILTON VWAP 

Suite 478, 45 Main St E 
Hamilton L&8N 2B7 

General Inquiry (905)645-5272 
Fax (905)645-5271 

8:30 - 5:00 


KITCHENER VWAP 

Suite 3033, 200 Frederick St 
Kitchener N2H 6P1 

General Inquiry (519)741-3351 
Fax (519)741-3347 

8:30 - 5:00 
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MILTON VWAP 
Rm 235, 491 Steeles Ave E 
Milton LOT 1Y7 
General Inquiry (905)878-6292 
Fax (905)693-4203 
8:30 - 5:00 


ST. CATHARINES VWAP 
Rm 1020, 59 Church St 

St Catharines L2R 7N8 
General Inquiry (905)685-267 1 
Fax (905)685-2673 

8:30 - 5:00 


EAST REGION VSD OFFICE 
14th Fir, 150 Metcalfe St 
Ottawa K2P 1P1 

General Inquiry (613)239-0392 
Fax (613)239-0691 

8:30 - 5:00 


KINGSTON VSD OFFICE 

14 Gable Lane 

Kingston K7M 9A7 

General Inquiry (613)548-3370 
Fax (613)547-0021 . 


VWAP OFFICES 


BELLEVILLE VWAP 

2nd Flr, 15 Victoria St 
Belleville K8N 1Z5 

General Inquiry (613)962-3005 
Fax (613)962-3225 

8:30 - 5:00 


BROCKVILLE VWAP 

550 King St W 

Brockville K6V 3T2 

General Inquiry (613)342-2596 
Fax (613)342-7039 

8:30 - 5:00 


CORNWALL VWAP 

216 - 218 Pitt St 

Cornwall K6J 3P8 

General Inquiry (613)933-7744 
Fax (613)933-6778 

8:30 - 5:00 


KINGSTON VWAP 

2nd Flr, 279 Wellington St 
Kingston K7K 6E1 

General Inquiry (613)548-6213 
Fax (613)548-6207 

8:30 - 5:00 


L’ORIGNAL VWAP 

14 Court St 

L’Orignal KOB 1KO 

General Inquiry (613)675-1991 
Fax (613)675-2772 

8:30 - 5:00 


OTTAWA VWAP 

Rm 1004, 161 Elgin St 
Ottawa K2P 2K1 

General Inquiry (613)239-1229 
Fax (613)239-1473 

8:30 - 5:00 


PEMBROKE VWAP 

Suite 302, 77 Mary St 
Pembroke K8A 5V4 

General Inquiry (613)732-2035 
Fax (613)732-1491 

8:30 - 5:00 


PERTH VWAP 

43 Drummond St E 

PO Box 1400 

Perth K7H 1GI1 

General Inquiry (613)264-8387 
Fax (613)264-9014 

8:30 - 5:00 


NORTH REGION VSD OFFICE 
Claridge Ctr 

2nd Fir Suite 206, 144 Pine St 
Sudbury P3C 1X3 

General Inquiry (705)564-7370 
Fax (705)564-7268 

8:30 - 5:00 


SIOUX LOOKOUT VSD OFFICE 
62 Queen St 

PO Box 394 

Sioux Lookout P8T 1A5 

General Inquiry (807)737-7243 
Fax (807)737-3379 

8:30 - 5:00 


THUNDER BAY VSD OFFICE 
Suite 200, 189 Red River Rd 
Thunder Bay P7B 1A2 
General Inquiry (807)343-7685 
Fax (807)345-0107 

8:30 - 5:00 
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VWAP OFFICES 


DRYDEN VWAP 

479 Government Rd 

PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-7310 
Fax (807)223-7332 

8:30 - 5:00 


GORE BAY VWAP 

- 27 Phipps St 

Gore Bay POP 1H0 

General Inquiry (705)282-1923 
Fax (705)282-1922 

8:30 - 5:00 


KENORA VWAP 

216 Water St 

Kenora PON 1S4 

General Inquiry (807)468-2839 
Fax (807)468-2888 

8:30 - 5:00 


NORTH BAY VWAP 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)495-8339 
Fax (705)495-8336 

8:30 - 5:00 


SAULT STE MARIE VWAP 
Suite 204, 123 March St 

Sault Ste Marie P6A 2Z5 
General Inquiry (705)946-6567 
Fax (705)946-6566 

8:30 - 5:00 


SUDBURY VWAP 

155 Elm St W 

Sudbury P3C 1T9 

General Inquiry (705)564-7694 
Fax (705)564-7695 

8:30 - 5:00 


THUNDER BAY VWAP 

2nd Flr, 1805 East Arthur St 
Thunder Bay P7E5N7 
General Inquiry (807)625-1627 
Fax (807)622-1826 

8:30 - 5:00 


TORONTO REGION VSD OFFICE 


7th Flr, 18 King St E 

Toronto MSC 1C4 

General Inquiry (416)212-1310 
Fax (416)212-1311 

8:30 - 5:00 
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TORONTO - 311 JARVIS VWAP 
311 Jarvis St 

Toronto M5B 2C4 

General Inquiry (416)212-1452 
Fax (416)212-1453 

8:30 - 5:00 


‘TORONTO - 361 UNIVERSITY VWAP 


Rm 170, 361 University Ave 
Toronto M5G 5X6 

General Inquiry (416)327-5946 
Fax (416)327-6373 

8:30 - 5:00 


TORONTO - COLLEGE PARK VWAP 
Rm 281, 444 Yonge St 

Toronto M5B 2H4 

General Inquiry (416)325-6117 

Fax (416)325-7384 

8:30 - 5:00 


TORONTO - ETOBICOKE VWAP 
80 The East Mall 

Etobicoke M8Z 5X6 

General Inquiry (416)314-3944 

Fax (416)314-3974 

8:30 - 5:00 


TORONTO - NORTH YORK VWAP 
1000 Finch Ave W 

Downsview M3J 2V5 

General Inquiry (416)314-0009 

Fax (416)314-0573 

8:30 - 5:00 


TORONTO - OLD CITY HALL VWAP 
Rm 370, 60 Queen St W 

Toronto M5H 2M4 

General Inquiry (416)327-5959 

Fax (416)327-7630 

8:30 - 5:00 


TORONTO - SCARBOROUGH VWAP 
1911 Eglinton Ave E 

Scarborough MIL 2L8 

General Inquiry (416)325-0351 

Fax (416)325-8564 

8:30 - 5:00 


WEST REGION VSD OFFICE 
900 Highbury Ave 

London NSY 1A4 

General Inquiry (519)453-8973 
Fax (519)453-4566 

8:30 - 5:00 
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LONDON VWAP WALKERTON VWAP 
Ground Fir Unit B, 80 Dundas St 2nd Fir, 215 Cayley St 
London N6A 6A2 | PO Box 1529 

General Inquiry (519)660-3041 Walkerton NOG 2V0 

Fax (519)660-2299 General Inquiry (519)881-3882 
8:30 - 5:00 Fax (519)881-1597 

OWEN SOUND VWAP . Sees 

Suite 109, 1101 2nd Ave E WINDSOR VWAP 

Owen Sound N4K 2J1 Level 5, 200 Chatham St E 
General Inquiry (519)376-8927 Windsor N9A 2W3 

Toll Free 1-888-577-3111 General Inquiry (519)253-2897 
Fax (519)376-0865 Fax (519)254-2816 

8:30 - 5:00 8:30 - 5:00 

SARNIA VWAP 

700 Christina St N 


Sarnia N7S 3C2 

General Inquiry (519)337-1766 
Fax (519)337-3620 

8:30 - 5:00 


AGENCIES, BOARDS AND COMMISSIONS 


CRIMINAL INJURIES COMPENSATION BOARD 
4th Flr, 439 University Ave 

Toronto M5G 1Y8 

General Inquiry (416)326-2900 

Toll Free 1-800-372-7463 

Fax (416)326-2883 

8: 30 - 5:00 


T he Criminal Injuries Compensation Board provides compensation to eligible applicants when 
a person is injured or killed in Ontario as the result of an act of criminal violence. 


Services offered to the Public: 
= Injuries Compensation Board 


JUDICIAL APPOINTMENTS ADVISORY COMMITTEE 


3rd Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4060 
Fax (416)326-4065 

8: 30-4:15 @ 


The Judicial Appointments Advisory Committee was established under the Courts of Justice Act 
as an independent body to recommend candidates to the Attorney General for judicial appointments 
to the Ontario Court of Justice Bench. There are 13 members on the Committee, 3 representing the 
Judiciary, 3 representing the legal community and 7 lay members are appointed by the Attorney 
General. The Judicial Appointments Advisory Committee is required to provide the Legislature 
eth an annual report 
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OFFICE FOR VICTIMS OF CRIME 


3rd Flr, 700 Bay St 

Toronto MSG 1Z6 

General Inquiry (416)326-1682 
Toll Free 1-877-435-7661 

Fax (416)326-4497 

8:30 - 5:00 


The Office for Victims of Crime is an advisory agency which provides advice to government on 
legislation, policy and practices relevant to victims of crime. 


ONTARIO LOTTERY AND GAMING CORPORATION 


Suite 420, 4120 Yonge St 

Toronto M2P 2B8 

General Inquiry (416)224-1772 

(705)946-6464 (Sault Ste Marie) 

Toll Free 1-800-387-0098 (Consumer Inquiries) 
TTY Toll Free 1-800-563-5357 

Fax (705)946-6600 (Sault Ste Marie) 

Fax (416)224-7000 

www.olgc.ca 


The purpose of the Ontario Lottery and Gaming Corporation (OLGC) is to deliver gaming 
entertainment to maximize economic benefits for Ontarians in an efficient and socially responsible 
manner. The OLGC reports to the Attorney General. As a Crown corporation, the OLGC is 
responsible for province-wide lottery games; charity and aboriginal casinos; slot machine facilities 
at racetracks; and commercial casinos. 


ACTS 


Absconding Debtors Act 

Absentees Act 

Accumulations Act 

Administration of Justice Act 

Age of Majority and Accountability Act 
Aliens’ Real Property Act 

Anglican Church of Canada Act, 1979 
Arbitrations Act, 1991 

Architects Act 

Assessment Review Board Act 

Bail Act | 

Barristers Act 2 
Blind Persons’ Rights Act 

Bulk Sales Act 

Business Records Protection Act 

Charitable Gifts Act 

Charities Accounting Act 

Children’s Law Reform Act 

Class Proceedings Act, 1992 

Commercial Tenancies Act 

Commissioners for Taking Affidavits Act 

Compensation for Victims of Crime Act 

Construction Lien Act 

Conveyancing and Law of Property Act 

Costs of Distress Act 


at 
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- Courts of Justice Act 
- Creditors’ Relief Act 
_ Crown Administration of Estates Act 
Crown Agency Act ~ 
Crown Attorneys Act 
- Crown Witnesses Act 
_ Disorderly Houses Act 
Dog Owners’ Liability Act 
- Domestic Violence Protection Act, 2000 
Dower and Miscellaneous Abolition Act, 1980 
Electronic Commerce Act, 2000 
Employers and Employees Act 
_ English and Wabigoon River Systems Mercury Contamination Settlement Agreement Act, 1986 
_Escheats Act 
Estates Act 
- Estates Administration Act 
Evidence Act 
- Execution Act 
_ Expropriations Act 
Family Law Act 
Family Responsibility and Spore Arrears Enforcement Act, 1996 
Fines and Forfeitures Act 
Fraudulent Conveyances Act 
Frustrated Contracts Act 
_ Habeas Corpus Act 
Hospitals and Charitable Institutions Inquiries Act 
Hotel Registration of Guests Act 
Innkeepers Act 
International Commercial Arbitration Act 
International Sale of Goods Act 
Interpretation Act 
_Interprovincial Summonses Act 
Judicial Review Procedure Act 
Juries Act 
Justices of the Peace Act 
Law Society Act 
Legal Aid Services Act, 1998 
Libel and Slander Act 
Limitations Act. 
Limitations Act, 2002 
Mercantile Law Amendment Act 
Ministry of the Attorney General Act 
Mortgages Act 
Negligence Act 
Notaries Act 
Occupiers’ Liability Act 
Ontario Law Reform Commission Act 
Ontario Lottery and Gaming Corporation Act, 1999 
Parental Responsibility Act, 2000 
Partition Act 
Pawnbrokers Act 
Perpetuities Act 
Powers of Attorney Act 
Proceedings Against the Crown Act 
Professional Engineers Act 
ce ren eee Me A 
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Property and Civil Rights Act 

Provincial Offences Act 

Public Accountancy Act 

Public Authorities Protection Act 

Public Guardian & Trustee Act 

Public Inquiries Act 

Public Officers Act 

Reciprocal Enforcement of Judgments (U.K.) Act 
Reciprocal Enforcement of Judgments Act 
Reciprocal Enforcement of Support Orders Act 
Regulations Act 

Regulations Revision Act, 1989 

Religious Freedom Act 

Religious Organizations’ Lands Act 

Remedies for Organized Crime and Other Unlawful Activities Act, 2001 
Revised Statutes Confirmation and Corrections Act, 1993 
Safe Streets Act 1999 

Sale of Goods Act 

Settled Estates Act 

Short Forms of Leases Act 

Solicitors Act 

Statute of Frauds 

Statutes Act 

Statutes Revision Act, 1989 

Statutory Powers Procedure Act 

Substitute Decisions Act, 1992 

Succession Law Reform Act 

Ticket Speculation Act 

Time Act 

Transboundary Pollution Reciprocal Access Act 
Trespass to Property Act 

Trustee Act 

Unconscionable Transactions Relief Act 
University Expropriation Powers Act 

Variation of Trusts Act 

Vendors and Purchasers Act 

Victims’ Bill of Rights, 1995 

Victims’ Right to Proceeds of Crime Act, 1994 
Wages Act 

Warehouse Receipts Act 


EE 
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_ MINISTRY OF CITIZENSHIP 


_ 6th Fir, 400 University Ave 

_ Toronto M7A 2R9 
General Inquiry (416)327-2422 
TTY (416)326-0148 (TTY/TDD) 
Toll Free 1-800-267-7329 
TTY Toll Free 1-888-335-6611 
www.gov.on.ca/MCZCR 


The Ministry of Citizenship is committed to supporting the diversity of Ontario’s citizens through 
policies, standards and programs relating to human rights protection, newcomer settlement, 
accessibility for people with disabilities, voluntarism, and recognition of the accomplishments of 
outstanding Ontarians through honours and awards ceremonies. Through the Ontario Seniors’ 

- Secretariat, the ministry promotes the recognition of the needs and concerns of Ontario’s seniors, 
and develops policies and programs to ensure they can live free from harm and with dignity. 
Through the Ontario Women’s Directorate, the ministry supports opportunities that help women 

_ achieve economic self-sufficiency and collaborates with cross-ministry and private sector partners 

_ to develop strategies to prevent violence against women and children. 


DEPUTY MINISTER’S OFFICE 


CITIZENSHIP DIVISION 


_ 3rd Fir, 400 University Ave 
_ Toronto M7A 2R9 
_ General Inquiry (416)314-7541 
TTY (416)326-0148 
_ Fax (416)314-7599 
8:00 - 5:00 


The Citizenship Division is responsible for policies, standards and programs related to the 

_ protection of human rights, elimination of discrimination and the removal of barriers to 
opportunities for all Ontarians. In this regard the programs work with persons with disabilities, 
business, government, the broader public sector and service providers and others to implement 

_ Ontario’s Framework for Change for Persons with Disabilities. The division helps immigrants to 

_ be self-sufficient and full participants in Ontario’s communities and enables Ontarians to strengthen 

_ their communities through voluntary action. The division is comprised of the Office of the Assistant 
Deputy Minister, the Ontario Honours and Awards Unit, the Citizenship Development Branch and 
the Accessibility Directorate of Ontario. 


ACCESSIBILITY DIRECTORATE OF ONTARIO 


3rd Flr, 400 University Ave 
‘Toronto M7A 2R9 

General Inquiry (416)326-0207 
TTY (416)326-0148 (TTY/TDD) 
Fax (416)314-7307 

8:00 - 5:00 


The Accessibility Directorate of Ontario was established on Feb 7, 2002 under the Ontarians with 
Disabilities Act. The directorate provides information on ODA 2001 and other non-legislative 
accessibility initiatives. The directorate assists municipalities, the Ontario Public Service, school 
boards, public transportation providers, hospitals, colleges and universities with accessibility 
planning. It also works with standard-setting organizations, the disability community and the 
private sector to continually remove barriers; consults with the disability community; provides 
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information and advice to the government on disability-related issues; and helps to develop sectoral 
standards and codes. 


ACCESSIBILITY ADVISORY COUNCIL OF ONTARIO 


3rd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7545 
TTY (416)212-4715 

Toll Free 1-877-877-0109 
TTY Toll Free 1-877-877-0126 
Fax (416)314-7467 

8:30 - 5:00 


The Accessibility Advisory Council of Ontario brings together individuals - including persons with 
disabilities - who have the expertise, experience and knowledge to provide strategic advice. At the 
direction of the Minister, the Council oversees the implementation of their legislation, and is 
charged with the responsibility of monitoring and advancing the vision, independence and 
opportunities for persons with disabilities. ‘ 


POLICY AND ACCESSIBILITY PLANNING 


3rd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)326-0207 
TTY (416)326-0148 

Fax (416)327-4080 

8:30 - 5:00 


The Policy and Accessibility Planning unit focuses on providing on-going support to the 
government and the minister on disability issues. The unit develops tools to assist organizations 
to meet their obligations under the ODA (Ontarians with Disability Act, 2001). 


PUBLIC EDUCATION AND PARTNERSHIPS 


3rd Fir, 400 University Ave 
Toronto M7A2R9 | 
General Inquiry (416)326-0207 
TTY (416)326-0148 
Fax (416)326-9725 
www.equalopportunity.on.ca 
8:30 - 5:00 


The Public Education and Partnerships unit delivers public education, partnership initiatives and 
development of tools and resources to promote accessibility and equal opportunity in business and 
services through the Paths to Equal Opportunity Web site, partnership projects and grants. 


CITIZENSHIP DEVELOPMENT BRANCH 


3rd Fir, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)314-7541 

TTY (416)326-0148 | 
Fax (416)314-7307 | 
8:00 - 5:00 . 


‘The Citizenship Development Branch is responsible for policy and program development in the 
areas of immigration and settlement. The branch is also responsible for coordinating the 
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_ implementation of programs to support the voluntary sector under the Volunteer Linkages 

_ Initiative. 


_ HUMAN RIGHTS TEAM 


3rd Flr, 400 University Ave 
Toronto M7A 2R9 
General Inquiry (416)314-7295 


The Human Rights Team is responsible for providing advice on human rights, including liaising _ 
with the Ontario Human Rights Commission and the Human Rights Tribunal of Ontario. The unit 
also works with other ministries to achieve government objectives regarding human rights. 


IMMIGRATION AND SETTLEMENT 


3rd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7541 
Fax (416)326-0295 


The Immigration and Settlement Unit provides policy research, development, analysis and advice 
_in the area of immigration and settlement. It also develops strategies for more effective community- 
_ based settlement services for immigrants and refugees. It works with other ministries and the 
_ federal government to resolve issues in Ontario and implements a Newcomer Settlement Program 
_for community-based settlement service delivery. 

copes er ee 
Services offered to the Public: 

Cultural Interpreter Services and Training Program 
_ Newcomer Settlement Program Grants 


I a re 


VOLUNTEERISM INITIATIVES UNIT 
2nd Fir, 400 University Ave ~ 

Toronto M7A 2R9 

General Inquiry (416)325-6853 

‘Fax (416)314-7180 


The Volunteerism Initiatives Unit coordinates the government’s program to strengthen 
volunteerism in Ontario. It builds voluntary sector, private sector and government partnerships and 
facilitates initiatives to recognize, encourage and support voluntary action. 


ONTARIO HONOURS AND AWARDS UNIT 


2nd Fir, 400 University Ave 
Toronto M7A 2R9 
General Inquiry (416)314-7526 
Fax (416)314-6050 
Fax (416)314-7743 
9:00 - 5:00 


‘Ontario Honours and Awards Unit is a corporate resource responsible for the delivery of 15 diverse 
award programs including Orders, Medals and Decorations as well as special commemorative 
functions. From highly prescribed, formal award presentations steeped in protocol in the Legislative 
Assembly to community-based ceremonies across the province, Ontario Honours and Awards 


‘Serves to recognize and to promote volunteerism and the superlative accomplishments of 
Outstanding Ontarians. 
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COMMUNICATIONS BRANCH 


6th Fir, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)314-7400 

(416)327-2422 (Automated Public Inquiry Service) 
Toll Free 1-800-267-7329 

Fax (416)314-4965 

Fax (416)325-7778 (Director’s Office) 

8:30 - 5:00 


The Communications Branch is responsible for communicating the ministry’s programs and 
policies related to its core business and to the government’s corporate communications agenda. It 
supports the Minister, Deputy Minister and senior management in the handling of contentious 
issues, coordinating and maintaining the Housebook, and media monitoring. It also provides 
support through media relations, editorial services and communications planning; maintains the 
ministry Web site and supports internal communications; advises on and supports the Minister's 


INTERNAL AUDIT SERVICES 


2nd Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6560 
Fax (416)585-7377 

8:30 - 4:45 


Internal Audit Services is an independent, objective assurance and consulting activity designed to 
add value and improve the operations of the Ministries of Citizenship, Tourism and Recreation, and 
Culture. Internal Audit Services helps these ministries accomplish their objectives by bringing a 
systematic, disciplined approach to evaluate and improve the effectiveness of risk management, 
control and governance. 


ONTARIO SENIORS’ SECRETARIAT 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A IR3 

General Inquiry (416)326-7076 
Fax (416)326-7079 
www.gov.on.ca/mezcr/seniors/ 
8:30 - 5:00 


The Ontario Seniors’ Secretariat (OSS) undertakes or influences policy initiatives that improve the 
quality of life for Ontario seniors, and supports public education efforts for and about Ontario 

seniors. The OSS works with Ontario’s major seniors organizations and other ministries to help 
ensure seniors’ needs are considered in all government policies and programs that could affect a 
senior’s quality of life. The OSS strives to meet the ministry vision where all seniors can live free’ 


respected. 


eS a Fe ee eee 
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-_ ONTARIO WOMEN’ S DIRECTORATE 


Mowat Block 

6th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-0300 
Fax (416)314-0247 
www.gov.on.ca/mezcr/owd/ 
8:30 - 5:00 


The Ontario Women’s Directorate (OWD) provides focus for government action on issues of 
concern to women - in particular, Preven; violence against women and promoting women’s 


~ economic independence. 


EDUCATION, AWARENESS AND OUTREACH 


Mowat Block 

4th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-0300 


Fax (416)314-0256 


The Education, Awareness and Outreach unit leads programs and initiatives that support the two 
key business areas of the Directorate: preventing violence against women and promoting women’s 
economic independence. The OWD partners with other ministries, the education sector, community 
agencies and the private sector to support initiatives that promote public education to prevent 
violence against women, new service models to provide an effective response to victims, career 
awareness initiatives to ensure girls and young women make academic choices that will not limit 
the career choices available to women, including occupations in high demand sectors such as skilled 
trades and information technology. 


STAKEHOLDER RELATIONS AND POLICY DEVELOPMENT 
Mowat Block 


~ 4th Flr, 900 Bay St 


Toronto M7A 1L2 
General Inquiry (416)3 14-0300 
Fax (416)314-0255 


The Stakeholder Relations and Policy Development unit provides strategic leadership and 
coordination for the development and review of policies and programming identified as key 
business areas of the Directorate - preventing violence against women, and promoting women’s 
economic independence - and the development and management of relations with internal and 
external stakeholders, including other jurisdictions, for policy purposes. It also has primary 
responsibility for identifying and managing contentious issues, and coordinating/supporting inter- 


ministerial and inter-governmental committees addressing priority issues. 


REGIONAL AND CORPORATE SERVICES DIVISION 


2nd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7311 
Fax (416)314-7313 

8:30 - 4:45 


The Regional and Corporate Services Division provides legal, financial, human resources and 
administrative services and advice to Deputy Ministers and program divisions of the Ministry of 
Citizenship, Ministry of Culture and Ministry of Tourism and Recreation as required, for the- 
efficient operation of each ministry. It also provides regional support services to the ministries’ 
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program areas of tourism, culture, citizenship, seniors, women, and sport and recreation. This 
includes the coordination of specialized systems and technical support and the development and 
implementation of the ministries’ management improvement initiatives. It executes a number of 
control functions and services as the ministries’ liaison with Management Board of Cabinet. 


CORPORATE POLICY 


3rd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6150 
Fax (416)314-6566 

8:30 - 4:45 


The Corporate Policy unit is responsible for providing leadership, expertise and advice to the 
minister, senior management and the staff of the Ministry of Citizenship in the areas of corporate 
policy development, analysis and coordination within the context of government priorities. The 
Corporate Policy Unit acts as the ongoing liaison between the ministry and Cabinet Office. The Unit 
supports the Minister and Deputy Minister in preparation for Cabinet and Cabinet Committee 
meetings, tracks Cabinet Committee decisions and coordinates the review of legislative and policy 
proposals put forward by other ministries in order to assess the implications for ministry clients and 
stakeholders. 


CORPORATE RESOURCES BRANCH 


2nd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6136 
Fax (416)314-4968 

8:30 - 4:45 


The Corporate Resources Branch provides advice on business and fiscal planning, accounting, 
modern controllership, facilities management, and related financial and administrative matters to 
the Ministry of Citizenship, Ministry of Culture, and Ministry of Tourism and Recreation. The 
Facilities, Information and Records Management Unit is responsible for facilities and assets 
management, Freedom of Information/Protection of Privacy, print services, and records 
management. The Business and Fiscal Planning Unit is responsible for budget management, 
financial analysis and business planning. The Accounting and Controllership Unit is responsible 
for financial systems and reporting, modern controllership and service management. 


FREEDOM OF INFORMATION/PROTECTION OF PRIVACY UNIT 


5th Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7094 
Fax (416)314-7722 

8:00 - 4:30 


The Freedom of Information/Protection of Privacy Unit administers the Freedom of Information 
and Protection of Privacy Act within the Ministry of Citizenship, Ministry of Culture and Ministry 
of Tourism and Recreation. Assistance to the public in locating certain records or processing 
requests is available from the Freedom of Information/Protection of Privacy Office. Services 
provided to the public include various bilingual publications such as a Directory of Records for 
provincial government institutions, a Directory of Institutions covered by the legislation and 
brochures explaining the freedom of information and privacy legislation. 


Services offered to the Public: 
Access to Information 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ HUMAN RESOURCES BRANCH 


2nd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6078 
Pax (416)325-6371 

8:30 - 4:45 


Human Resources Branch provides strategic consulting and human resource planning services to 
executive and line managers. It provides interpretation and advice on human resource policies and 
procedures, collective agreement administration, health and safety services, position classification, 
recruitment, organizational design, human resources planning and learning services, and French 
language services for the Ministry of Citizenship, Ministry of Culture and Ministry of Tourism and 
Recreation. = : 


LEGAL SERVICES BRANCH 


5th Flr, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)314-7025 
Fax (416)314-7038 

9:00 - 5:00 


The Legal Services Branch provides strategic legal advice and services to the Ministry of 

_ Citizenship, the Ministry of Culture, and the Ministry of Tourism and Recreation and certain of their 
agencies to assist them in meeting their business goals and corporate initiatives. Principal areas of 
law include commercial, corporate, real property, intellectual property, human rights, 
administrative and contract. 


REGIONAL SERVICES BRANCH 


3rd Flr, Suite 300, 123 Edward St 
Toronto M7A 2R9 

General Inquiry (416)314-0738 

TTY (416)314-6687 = 
TTY Toll Free 1-800-855-0511 

Fax (416)314-6686 

3:30 - 5:00 


Regional Services Branch provides value-added consulting and delivery services to program areas 
of the Ministry of Citizenship, Ministry of Culture and Ministry of Tourism and Recreation. 


CENTRAL AREA MIDHURST OFFICE 

5th Flr, 180 Dundas St W 2284 Nursery Rd 

Toronto M7A 2R9 Midhurst LOL 1X0 

General Inquiry (416)314-6044 Toll Free 1-877-395-4105 

Toll Free 1-877-395-4105 Fax (705)739-6697 

Fax (416)314-2024 8:30 - 4:45 

02.500 ST CATHARINES OFFICE 
HAMILTON OFFICE 9th Flr, 301 St Paul St 
14th Flr, 119 King St W St Catharines L2R 7R4 
Hamilton L8P 4Y7 : General Inquiry (905)704-3950 
General Inquiry (905)704-3950 Toll Free French 1-800-263-2441 
Toll Free 1-877-395-4105 Fax (905)704-3955 

Fax (905)521-7398 8:30 - 4:45 


8:30 - 4:45 
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NORTHERN AREA 

Suite 334, 435 James StS 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1683 
Toll Free 1-800-465-6861 

Fax (807)475-1297 

8:30 - 4:45 


DRYDEN OFFICE 

Ontario Government Bldg 

479 Government Rd 

PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-8682 
Toll Free 1-800-525-8785 

Fax (807)223-8502 

8:30 - 4:45 


KENORA OFFICE 

810 Robertson St 

Kenora PON 4J4 A 
General Inquiry (807)468-2450 
Toll Free 1-800-465-1108 

Fax (807)468-2788 

8:30 - 4:45 


NORTH BAY OFFICE 

447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)494-4182 
Toll Free 1-800-461-9563 

Fax (705)494-4069 

8:30 - 4:45 


SAULT STE MARIE OFFICE 

Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 

General Inquiry (705)945-5885 

Toll Free 1-800-461-7284 (Within Area Code 
705) 

Fax (705)945-593 1 

8:30 - 4:45 


SIOUX LOOKOUT OFFICE 
62 Queen St 

PO Box 267 

Sioux Lookout P8T 1A3 
General Inquiry (807)737-1018 
Toll Free 1-800-529-6619 

Fax (807)737-3419 

8:30 - 4:45 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SUDBURY OFFICE 

Ontario Government Bldg 
Suite 401, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-3035 
Toll Free 1-800-461-4004 

Fax (705)564-3043 

8:30 - 4:45 


THUNDER BAY OFFICE 
Suite 334, 435 James St S 
Thunder Bay P7E 6S7_ 
General Inquiry (807)475-1683 
Toll Free 1-800-465-6861 

Fax (807)475-1297 

8:30 - 4:45 


TIMMINS OFFICE 

Ontario Government Complex 
Hwy 101 E 

PO Box 3085 

South Porcupine PON 1HO 
General Inquiry (705)235-1550 
Toll Free 1-800-305-4442 

Fax (705)235-1553 

8:30 - 4:45 


SOUTHEAST AREA 

1st Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 

General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 

Fax (613)742-5300 

8:30 - 4:45 


BRACEBRIDGE OFFICE 

15 Dominion St 

Bracebridge P1L 2E7 
General Inquiry (705)646-0641 
Toll Free 1-800-360-1304 

Fax (705)646-0544 

8:30 - 4:45 


HUNTSVILLE OFFICE 

207 Main St W 

Huntsville PiH 1Z9 

General Inquiry (705)789-4448 
Fax (705)789-9533 

8:30 - 4:45 
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_ KINGSTON OFFICE KITCHENER OFFICE 


Ontario Government Bldg Beechgrove — 4th Flr, Suite 405, 30 Duke St W 
- Complex . Kitchener N2H 3W5 
51 Heakes Lane - Toll Free 1-800-265-2189 
Kingston K7M 9B1 Fax (519)578-1632 
General Inquiry (613)531-5580 8:30 - 4:30 
Toll Free 1-800-293-7543 
Fax (613)531-5585 Pe CECE 
8-30 - 4:45 2nd Flr, 659 Exeter Rd 
2 London N6E 1L3 
OTTAWA OFFICE Toll Free 1-800-265-4730 
Ist Flr, 530 Tremblay Rd Fax (519)873-4061 
Ottawa K1G 6B7 8:30 - 4:30 
General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 SUS See ele 
Fax (613)742-5300 SEO us 
8:30 - 4:45 | | Beis a 
Markdale NOC 1HO 
PETERBOROUGH OFFICE Toll Free 1-800-265-5520 
Robinson PI South Tower Fax (519)986-3014 
2nd Fir, 300 Water St 8:30 - 4:30 
Peterborough K9J 8M5 
General Inquiry (705)755-2624 PENDS OEICE 


221 Mill St 
Toll Free 1-800-461-762 
oll Free 1-800-461-7629 (For Area Code 705 Windsor N9C 2R1 


only) 
Toll Free 1-800-265-1330 
Fax (705)755-2631 
oa | Fax (519)973-1414 
, 8:30 - 4:45 
SOUTHWEST AREA 


Ath Flr Suite 405, 30 Duke St W 
Kitchener N2H 3W5 
Toll Free 1-800-265-2189 
Fax (519)578-1632 
8:30 - 4:30 


TECHNOLOGY AND BUSINESS SOLUTIONS BRANCH (MCZP/MTR/MCL) 


2nd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6296 
Fax (416)325-6388 

8:30 - 5:00 


_The Technology and Business Solutions Branch is responsible for the planning and implementation 
_of information technology to meet business requirements of the Ministries of: Citizenship 
(including Women’s Directorate and Seniors’ Secretariat); Tourism and Recreation; and Culture. 
Activities and services provided to the ministries include strategic systems and technology planning 
-and acquisition; project management and service management of technology projects; client 
consultation to identify opportunities where technology will assist client business activities in 
‘multiple locations; technical support and education to ensure the ongoing and effective use of 
technology, and systems development including the management of corporate systems and the 
corporate network. Under administrative agreements, the branch also provides information and 
information technology services and support to the Office of Francophone Affairs. 
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AGENCIES, BOARDS AND COMMISSIONS 


HUMAN RIGHTS TRIBUNAL OF ONTARIO 


7th Flr, 400 University Ave 
Toronto M7A 1T7 
General Inquiry (416)314-0004 
TTY (416)314-2379 (TTY/TDD) 
Toll Free 1-800-668-3946 
TTY Toll Free 1-800-424-1168 (TTY/TDD Toll Free) 
Fax (416)314-8743 
9:00 - 5:00 


The Human Rights Tribunal of Ontario is a tribunal established by the Human Rights Code to 
conduct hearings and decide complaints of violations of human rights. By law, it cannot deal with 
any other kind of issue. Complaints are referred to the Board of Inquiry by the Ontario Human 
Rights Commission. A tribunal is a quasi-judicial body with decision-making powers. “Quasi- 
judicial” means that, similar to the courts, tribunals have authority or discretion to decide important 
issues affecting the rights and obligations of opposing parties. Tribunals’ decisions have the effect 
of imposing serious sanctions or consequences on the parties. The Human Rights Tribunal of 
Ontario encourages parties to participate in voluntary mediation. If that is unsuccessful the case 
is scheduled for a hearing before an adjudicator. At the hearing the adjudicator determines whether 
a Code right of the complainant has been infringed or not and the appropriate remedy. 


Services offered to the Public: 
Human Rights Tribunal of Ontario 


ONTARIO HUMAN RIGHTS COMMISSION 


Dundas/Edward Ctr 

7th Flr, 180 Dundas St W 

Toronto M7A 2R9 

(416)326-9511 (Complaints, Referrals, General Inquiries within 416 & 905 Area Codes) 
(416)314-4532 (Media Inquiries) 

(416)314-4500 (General Inquiries - other than complaints) 

TTY (416)314-4493 (TTY/TDD General Inquiries - other than complaints) 

TTY (416)314-6526 (TTY/TDD Complaints, Referrals, General Inquiries within 416 & 905 Area 
Codes) 

Toll Free 1-800-387-9080 (Complaints, Referrals, General Inquiries) 

TTY Toll Free 1-800-308-5561 (TTY/TDD Complaints, Referrals, General Inquiries) 
Fax (416)326-9520 (Complaints, Referrals, General Inquiries) 

Fax (416)314-4533 (Media Inquiries) 

Fax (416)314-4494 (General Inquiries - other than complaints) 

www.ohrc.on.ca 

8:30 - 5:00 


The Ontario Human Rights Commission administers and enforces the Ontario Human Rights 
Code, which provides for the right to equal treatment in employment, services, goods and facilities, 
contracts and accommodation without discrimination because of race, ancestry, place of origin, 
colour, sexual orientation, ethnic origin, citizenship, creed, sex, age, marital status, same-sex 
partnership status, family status, handicap, record of offences (employment only) and receipt of 
public assistance (accommodation only). The Commission implements a program of investigation, 
mediation and conciliation of complaints and enforcement; public education and consultation 
with employers, unions, community groups and other stakeholders with a view to reducing 
prejudice and discrimination; and, research into patterns of discrimination. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ Services offered to the Public: 
Ontario Human Rights Commission (Policy and Education Branch) 
Ontario Human Rights Inquiries 


ACTS 


Deaf-Blind Awareness Month Act, 2000, S.O. 2000, c.34 
Human Rights Code, R.S.O. 1990 c. H.19 

Ontarians with Disabilities Act, 2001, S.O. 2001, c.32 
Remembrance Day Observance Act, 1977, S.O. 1997, c.18 


For information on I&IT Clusters, see introductory page x 
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MINISTRY OF COMMUNITY, FAMILY AND CHILDREN’S 
SERVICES 


Hepburn Block 

6th Fir, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5666 
TTY 1-800-387-5559 

Toll Free 1-888-789-4199 
www.cfcs.gov.on.ca 


The Ministry of Community, Family and Children’s Services vision is to be an affordable and 
effective system of community and social services that supports and invests in: families, children 
and communities, to encourage responsibility and accountability; adults, so they can live as 
independently as possible; a services system in which children are safe and people most in need 
receive support. The ministry has two core businesses: income and employment supports, and 
social and community services. Services are provided to Ontarians who are vulnerable and in need, 
including adults, children and youth, and people with physical and developmental disabilities. 


> 
DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND MARKETING BRANCH 


Hepburn Block 
7th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5151 
Fax (416)325-5694 (Secured Fax) 
Fax (416)325-5200 

8:30 - 5:00 


The branch establishes communications policies for the ministry and develops communications 
strategies to ensure that the public and people who rely on the minitry’s support are aware of major 
program and policy initiatives. Responsibilities include liaison with the news media; creative 
services, translation, production and distribution of information products, issues coordination and 
correspondence management and coordinating responses to Freedom of Information requests. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY UNIT 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5151 
Fax (416)326-2567 

8:30 - 5:00 


The Freedom of Information and Protection of Privacy Unit coordinates the implementation of the 
Freedom of Information and Protection of Privacy Act (FIPPA) across the ministry. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ HUMAN SERVICES CLUSTER, INFORMATION AND INFORMATION 


_ TECHNOLOGY | 7 


10th Flr, 56 Wellesley St W 
Toronto M5S 2S3 
General Inquiry (416)314-4243 
Fax (416)314-0289 

8:30 - 5:00 


The Human Services I&IT Cluster provides information management and information technology 
solutions that enable and support the business requirements of the Ministry of Community, Family 
and Children’s Services and the Ministry of Health and Long-Term Care and their agents. 


BUSINESS SOLUTIONS DIVISION 
10th Fir, 56 Wellesley St W 


Toronto M5S 2S3 
General Inquiry (416)314-4243 


Fax (416)314-0289 
8:30 - 5:00 


The Business Solutions Division provides information and information technology support for 
social services business and program areas in the Ministry of Community, Family and Children’s 
Services and for health business and program areas in the Ministry of Health and Long-Term Care. 
The Business Solutions Division has the following branches that support MCFCS directly: 


Children’s Programs and Corporate Systems I&IT; Community and Social Services Programs 
_1&IT; Regional Operations Support I&IT. 


CHILDREN’S PROGRAMS AND CORPORATE SYSTEMS I&IT 


12th Fir, 5140 Yonge St 
Toronto M2N 6L7 


General Inquiry (416)326-1502 


Fax (416)327-0457 


8:30 - 5:00 


The Children’s Programs and Corporate Systems I&IT Branch supports the Integrated Services for 
Children Division and the Corporate Services Division. 


COMMUNITY AND SOCIAL SERVICES PROGRAMS I&IT 


Yonge Norton Ctr 
Sth Flr, 5255 Yonge St 

Toronto M2N 6P4 

General Inquiry (416)212-2500 


Toll Free 1-800-808-2268 (SDMT Help Desk External) 


Fax (416)212-2502 
8:30 - 5:00 


The Community and Social Services Programs I&IT Branch is responsible for leading IM/IT 


Strategic planning and for the development and maintenance of business applications integral to the 
delivery of Social Assistance and Employment Programs. 


For information on I&IT Clusters, see introductory page x 
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REGIONAL OPERATIONS SUPPORT I&IT 


Suite 104, 4 Cataraqui St 
Kingston K7K 1Z7 | 
General Inquiry (613)548-6398 | 
Fax (613)548-6450 ; | 
8:30 - 5:00 


The Regional Operations Support I&IT Branch supports the ministry’s regional IT infrastructure. 
Also provides small systems development and corporate systems testing. 


INFORMATION MANAGEMENT AND IT SECURITY 


Macdonald-Cartier Bldg . 
5th Flr, 49 Place d’ Armes : | 
Kingston K7L 5J3 

General Inquiry (613)547-1890 
Fax (613)548-6693 

8:30 - 5:00 


The Information Management and IT Security Branch is responsible for securing/protecting access _ 
to ministry information by managing/maintaining the information management and information 

technology security infrastructure in the Ministry of Community, Family and Children’s Services 
and the Ministry of Health and Long-Term Care. The branch is also accountable for information _ 
architecture and data standards. 


PLANNING, FINANCE AND ADMINISTRATION 


10th Flr, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)326-1473 
Fax (416)314-4182 

8:30 - 5:00 


The Planning, Finance and Administration Branch is responsible for the Cluster’s overall 
controllership, financial planning and business management. The branch also oversees the hardware 
leasing and software licensing for the Ministry of Community, Family and Children’s Services and 
the Ministry of Health and Long-Term Care. 


TECHNOLOGY MANAGEMENT 


— 9th Fir, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7152 
Fax (416)327-4429 

8:30 - 5:00 


The Technology Management is responsible for managing, maintaining and supporting the | 
technology infrastructure across the Ministry of Community, Family and Children’s Services and : 
the Ministry of Health and Long-Term Care (e.g. mainframes, desktops, servers, network service ; 
management, telephony). The branch is also accountable for developing technology architecture 
criteria, and ensuring common standards and policies. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ LEGAL SERVICES BRANCH 
_ 17th Flr, 56 Wellesley St W 
_ Toronto M7A 1E9 
General Inquiry (416)327-4900 
- Fax (416)327-0568 
8:15 - 5:00 


Legal Services Branch staff are employed by the Ministry of the Attorney General and seconded 

to the Ministry of Community, Family and Children’s Services. Lawyers in the branch provide legal 

opinions and advice to the minister and ministry staff with respect to issues arising from the 

administration of the legislation and programs for which the ministry is responsible. They draft and 

interpret legislation and regulations, orders-in-council and agreements. They also represent the 
ministry before courts and tribunals. 


ONTARIO’S PROMISE 


Citadel 
6th Flr Suite 601, 1075 Bay St 
Toronto M7A 1R3 

- General Inquiry (416)327-1716 
Toll Free 1-866-668-5437 
Fax (416)326-3140 
Www.ontariospromise.com 
8:30 - 5:00 


Ontario’s Promise is dedicated to creating meaningful partnerships between business, 
governments, non-profit agencies, service organizations, communities, families and individuals. 
This initiative is committed to delivering on five basic promises to provide Ontario’s young people 
with: a healthy start; an adult who cares; safe places to learn and grow; the tools to succeed and 

-achance to make a difference. Ontario’s Promise focuses on communications, corporate 

development and outreach. 


BUSINESS PLANNING AND CORPORATE SERVICES DIVISION 
Hepburn Block 

E 6th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5595 

Fax (416)325-5615 


The Business Planning and Corporate Services Division is responsible for providing policy 
direction and support to the ministry in the areas of administrative services, controllerships, 
“corporate policy and intergovernmental affairs, federal/provincial cost-sharing, financial planning 
_and analysis and human resources. The division is comprised of three branches: Human Resources 
(including the broader public sector); Financial Planning and Business Management; and Corporate 
Policy and Intergovernmental Affairs. The division is also the ministry’s point of contact with 
‘Internal Audit Division, Management Board Secretariat, and the Human Services I&IT Cluster. 


COMPREHENSIVE AUDIT AND INVESTIGATIONS 


30th Flr, 2 Bloor St W 
‘Toronto M4W 3V5 

‘General Inquiry (416)314-6920 
Fax (416)314-3605 

8:30 - 5:00 


‘Comprehensive Audit and Investigations provides reasonable assurance that the core business goals 
and objectives of the ministry are met with due regard for controllership, value for money, the 
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safeguard of public assets, and the security and safety of the workforce. This is accomplished 
through selected, risk-based independent review of the operations of the ministry, its transfer 
payment and scheduled agencies, boards and commissions, and through up-front audit advice and 
consultation services, educational services and special investigations as required. 


CORPORATE POLICY AND INTERGOVERNMENTAL AFFAIRS BRANCH 


Hepburn Block ; 
3rd Flr Rm 367, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5373 

Fax (416)325-5397 

8:30 - 5:00 


The Corporate Policy and Intergovernmental Affairs Branch provides strategic leadership within 
the ministry for integrated planning, policy development, cross-ministry coordination and federal/ 
provincial/territorial relations. The branch provides the ministry with the capacity for long-term 
planning and strategic policy. : 


CORPORATE POLICY UNIT 


Hepburn Block 

3rd Flr Rm 367, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5373 
Fax (416)325-5397 

8:30 - 5:00 


The Corporate Policy Unit supports the ministry’s annual business planning process through the 
development of policy strategies and performance measures for the upcoming year. In addition to 
helping coordinate the ministry’s strategic policy agenda, the unit contributes to policy initiatives 
that cut across program areas. To promote effective management of ministry programs and policies, 
the unit is also responsible for developing governance and accountability mechanisms that ensure 
consistent understanding and application of policies. 


INTERGOVERNMENTAL AFFAIRS UNIT 


Hepburn Block 

3rd Flr Rm 367, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5381 
Fax (416)325-5397 

8:30 - 5:00 


The Intergovernmental Affairs Unit provides leadership and develops policies for the ministry on 
social policy issues that cut across federal, provincial and territorial jurisdictions such as the 
National Child Benefit, the Early Childhood Development initiative and disability issues. The unit 
provides support and advice in preparation for and during meetings of Social Services Ministers, 
the annual Premiers’ Conference and scheduled First Ministers’ meetings. In addition, the unit 
liaises extensively with other jurisdictions and Ontario ministries on federal, provincial and 
territorial social policy issues. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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- POLICY COORDINATION UNIT 


Hepburn Block 

3rd Flr Rm 367, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5381 
Fax (416)325-5397 

8:30 - 5:00 


The Policy Coordination Unit acts as the ongoing liaison between the Ministry and Cabinet Office. 
The unit supports the Minister and Deputy Minister in preparation for Cabinet and Cabinet 
Committee meetings, tracks Cabinet Committee decisions and reviews the legislative and policy 
proposals put forward by other ministries in order to assess the implications for ministry Hee: and 
stakeholders. 


FINANCIAL PLANNING AND BUSINESS MANAGEMENT BRANCH 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5104 
Fax (416)325-5125 

8:30 - 5:00 


The Financial Planning and Business Management Branch is responsible for analyzing and 
evaluating the financial and resource implications of ministry programs; coordinating estimates 
preparation and multi-year financial planning including capital, providing financial management 
services to ministry branches, coordinating better business practices; responsible for establishing 
standards in the area of controllership, risk management, and service management; and financial 
planning for the ministry and liaising with the Ministry of Finance and Management Board 
Secretariat. 


BUSINESS ANALYSIS UNIT 


Hepburn Block 

4th Flr, 80 Grosvenor St 

Toronto M7A 1E9 : 
General Inquiry (416)325-5104 

Fax (416)325-5125 

8:30 - 5:00 


The Business Analysis Unit provides comprehensive business advice in support of funding, 
program and policy changes, and liaising with the Ministry of Finance and Management Board 
Secretariat. 


BUSINESS PLANNING AND ALLOCATIONS UNIT 


Hepburn Block 
4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 
General Inquiry (416)325-5104 
Fax (416)325-5125 

— 8:30 - 5:00 


Business Planning and Allocations Unit coordinates the annual business planning process and 
estimates preparation, multi-year financial planning, and liaising with the Ministry of Finance and 
Management Board Secretariat. 


- 
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BUSINESS PRACTICES UNIT 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5104 
Fax (416)327-8825 

8:30 - 5:00 


The Business Practices Unit provides business tools and advice to encourage efficient and 
consistent business practices. This includes producing the ministry’s transfer payment budget 
package, delegation of financial authority framework, and maintaining the ministry’s internal 
policy website (EMMA-Electronic Manual of Ministry Administration). 


CONTROLLER’S OFFICE 


10th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7972 
Fax (416)326-8168 


The Controller’s Office provides guidance and directions to Regions, Facilities, and Corporate 
Office regarding effective application of controllership and risk management; Develops and 
implements financial policies; and provides service management liaison between the ministry and 
the Shared Services Bureau. 


FINANCIAL REPORTING UNIT 


Hepburn Block 

4th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5104 

Fax (416)325-5125 a 
8:30 - 5:00 


The Financial Reporting Unit manages the in-year reporting and monitoring of the Ministry’s 
financial position. This includes forecasting, budgeting control, cost-sharing administration and 
capital. 


HUMAN RESOURCES BRANCH 


23rd Flr, 2 Bloor St W 
Toronto M7A 1E9 

General Inquiry (416)327-4755 
TTY (416)327-4817 

Fax (416)327-0561 

8:30 - 5:00 


The Human Resources Branch supports the implementation of corporate initiatives and the 
ministry’s core businesses and policy priorities by providing senior management, corporate offices 
and field staff with comprehensive human resources advice, policy direction, strategic planning and 
interpretation of collective agreements and related legislation. The Human Resources Branch 
provides services in the following areas: Recruitment and Selection; Employment Transition; 
Performance Management; Succession Planning; Learning and Development, Organization 
Design; Job Classification; Pay and Benefits; Workplace Discrimination and Harrassement 
Prevention (WDHP); Health and Safety; Labour Relations; and Accommodation and Facilities 
Management. 
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~ COMMUNITY AND DEVELOPMENTAL SERVICES DIVISION 
_ Hepburn Block — 
6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 
General Inquiry (416)325-3694 _ 
Fax (416)325-5615 
— 8:30 - 5:00 


The Community and Developmental Services Division leads ministry policy developments to 
_ enhance services and supports for people with developmental disabilities and vulnerable adults, 
including services and support for abused women and their children and the homeless. The division 
leads the Aboriginal Healing and Wellness Strategy on behalf of four ministries, working with 15 
Aboriginal organizations. 


COMMUNITY SERVICES BRANCH 


12th Flr, 56 Wellesley St W 
_ Toronto M7A 1E9 
General Inquiry (416)327-4971 
~ Fax (416)325-8865 
~ 8:30 - 5:00 


The Community Services Branch is responsible for policy and program development and 
evaluation of community-based services for adults and families, which include Violence Against 
Women Prevention Programs that provide community support services to woman who are victims 
of violence and their children; Intervenor Services for those who are deaf/blind: Aboriginal 

__ Services; Homelessness Prevention Programs and liaison with the Ontario College of Social 

_ Workers and Social Service Workers. The branch works closely with other divisions within the 

_ ministry, with other ministries, with other levels of government and with community partners to 

_ support service delivery consistent with the government’s policy objectives. 


_ ABORIGINAL HEALING AND WELLNESS STRATEGY 


_ 2nd Fir, 880 Bay St 

_ Toronto M7A 2B6 

_ General Inquiry (416)326-6905 
_ Fax (416)326-7934 


_ The Aboriginal Healing and Wellness Strategy (AHWS) is a partnership among four government 
_ ministries (MCFCS, Ministry of the Attorney General (Ontario Native Affairs Secretariat), 

_ Ministry of Health and Long Term Care, and Ministry of Citizenship (Ontario Women’s — 

_ Directorate) and 15 Aboriginal organizations and First Nations. Programs and services funded 

_ through AHWS address both the prevention of family violence and the improvement of health in 
_ Aboriginal communities, on-reserve and off-reserve. AHWS programs include women’s shelters, 
_ health access centers, crisis/suicide intervention, health promotion/education, youth treatment, 

_ healing lodges and training. 


DEVELOPMENTAL SERVICES BRANCH 


| 12th Flr, 56 Wellesley St W 

Toronto M7A 1E9 

_ General Inquiry (416)327-4954 
Fax (416)325-5554 

8:30 - 5:00 


—_— — 
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_ The role of the Developmental Services Branch is to develop and evaluate policies and programs 

_ tesponding to the needs of adults with developmental disabilities and their families. The branch 

_ works closely with other divisions in the ministry, with other ministries and with community service 
b 
oo 
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~ delivery partners to support an integrated, responsive developmental service system and to ensure 
that programs and services delivered are consistent with the ministry’s overall policy objectives. 


INTEGRATED SERVICES FOR CHILDREN DIVISION 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-8322 
Fax (416)314-1862 

8:30 - 5:00 


The Ministries of Community, Family and Children’s Services, Health and Long-Term Care, 
Education, Training, Colleges and Universities, Citizenship and Tourism and Recreation are 
working together to improve service coordination and integration at the community level. The 
Integrated Services for Children Division is responsible for designing and implementing policy and 
service delivery strategies that support integration. The initial focus is on children and families at 
risk. 


CHILD WELFARE AND YOUNG OFFENDERS BRANCH 


Hepburn Block 

Ath Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)327-4865 
Fax (416)325-5349 

8:30-5:00 


The Child Welfare and Young Offenders Branch is responsible for policy and program design 
related to the child welfare system, including child protection services, Aboriginal child welfare 
policy, services for young offenders aged 12-15 at the time of offence, and licensing of children’s 
residential services and foster care. 


CHILDREN WITH SPECIAL NEEDS BRANCH 


Hepburn Block 

Ath Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)327-4865 
Fax (416)325-5349 

8:30 - 5:00 


The Children With Special Needs Branch is responsible for Policy/Program development for the 
Ministries of Community, Family and Children’s Services and Health and Long-Term Care in the 
areas of Children’s Mental Health, Autism, Special Needs Children, Developmental Services for 
Children, Children’s Rehabilitation Services, Respite, Special Services at Home and Assistance for 
Children with Severe Disabilities. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CHILDREN WITH SPECIAL NEEDS BRANCH (WELLESLEY ST W) 
15th Fir, 56 Wellesley St W owe 
Toronto M7A 2B7 

General Inquiry (416)326-2800 

Fax (416)326-8395 

8:30 - 5:00 


EARLY YEARS AND HEALTHY CHILD DEVELOPMENT BRANCH 
Hepburn Block 
Rm 476 4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 
General Inquiry (416)327-4865 
Fax (416)325-5349 
8:30 - 5:00 


Working within the Ministries of Health and Long-Term Care and Community, Family and 
Children’s Services, the Early Years and Healthy Child Development Branch supports the healthy 
development of Children by providing integrated policy direction and program planning for 
programs and services which invest in and support children on a physical, social, learning and 

emotional basis. 


EARLY YEARS AND HEALTHY CHILD DEVELOPMENT BRANCH, HEALTHY BABIES, 
HEALTHY CHILDREN UNIT (WELLESLEY ST W) 

15th Flr, 56 Wellesley St W 

Toronto M7A 2B7 
General Inquiry (416)327-4865 

Fax (416)326-0478 

8:30 - 5:00 


EARLY YEARS CHALLENGE FUND BRANCH 


15th Fir, 56 Wellesley St W 
Toronto M7A 2B7 

General Inquiry (416)326-2800 
Fax (416)326-0478 

8:30 - 5:00 


The Early Years Challenge Fund Branch supports a $30 million program that seeks to promote the 
healthy growth and development of all children (pre-conception - six) so that they can reach their 
full potential. The Early Years Challenge Fund is a matching grants program that fosters and 
promotes cross-sectoral partnerships to provide community-based early years and parenting 
programs for children, parents and caregivers. The Early Years Challenge Fund matches both cash 
and in-kind contributions from communities for early years projects that operate for one to three 
years. 


PROGRAM MANAGEMENT DIVISION 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5581 
Fax (416)325-5432 

8:30 - 5:00 


Phe Program Management Division (PMD) is responsible for managing the delivery of all ministry 
rograms and services throughout the province. PMD consists of: Family Responsibility Office 
FRO); Management Support Branch (MSB); Office of Child and Family Services Advocacy 
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(Advocacy Office); Performance Management Branch (PMB); Regional Offices; and Social 
Assistance and Municipal Operations Branch (SAMO). The nine regional offices are responsible 
for the direct delivery of some ministry programs, and provide a management role for those services — 
delivered locally by municipalities and transfer payment agencies. Regional Offices are also | 
accountable for three Schedule 1 Facilities for people with developmental disabilities, and two | 
facilities for children with multiple, complex high needs. 


FAMILY RESPONSIBILITY OFFICE 


PO Box 220 Downsview Post Office 

Downsview M3M 3A3 

(416)326-1818 (Automated Information, 7 days, 24 hrs) 

(416)326-1817 (Client Services, M-Th 8 - 7, Fri 8 - 5) 

(416)240-2410 (Interjurisdictional Support Orders Unit-ISO) 

TTY (416)240-2414 

Toll Free 1-800-463-3533 (ISO Outside 416 & 905 Local Calling Area) 
Toll Free 1-800-267-7263 (Automated Info Outside 416 & 905 local calling area) 
Toll Free 1-800-267-4330 (Client Services Outside 416 & 905 Calling Area) 
Fax (416)240-2401 (Client Services) 

8:30 - 5:00 


The Family Responsibility Office (FRO) operates under the authority of the Family Responsibility 
and Support Arrears Enforcement Act, 1996. FRO administers and enforces court orders for child 
and spousal support. It also enforces domestic contracts, such as separation agreements that are filed 
with the courts, and ensures compliance with support orders from reciprocating jurisdictions. 
Pops ye eee 
Services offered to the Public: 
Family Responsibility 
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MANAGEMENT SUPPORT BRANCH 


Hepburn Block 

7th Fir, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5444 
Fax (416)212-1499 

8:30 - 5:00 


Management Support Branch is a corporate office for Program Management Division designed to 
facilitate and support critical management and delivery functions. The branch provides a range of 
delivery and operational support services to Integrated Children’s Programs and Community/ 
Developmental Services programs. . 


ADOPTION DISCLOSURE SECTION 


24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4730 
Fax (416)326-6867 

Fax (416)327-0573 

8:30 - 5:00 


The Adoption Disclosure Section provides a register for adult adoptees, adopted in Ontario, birth 
parents and birth relatives (siblings and grandparents) who wish to contact each other. The sectior 
also conducts searches to try to locate specific birth relatives at the request of an adult adoptee. 
Priority searches are conducted for health, safety or welfare reasons. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CHAPLAINCY SERVICES ONTARIO 


24th Fir, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)326-6859 
Fax (416)327-0573 

8:30 - 5:00 


Chaplaincy Services Ontario, through its structure and through the Ontario Multifaith Council on 
Spiritual and Religious Care (OMCSRC), coordinates and develops effective spiritual and religious 
care in Schedule I facilities, and where requested or appropriate, in community programs and/or 
transfer payment agencies of the Ministries of Community, Family and Children’s Services, Public 
Safety and Security and Health and Long-Term Care. 


_CHILD ABUSE REGISTER SECTION 


24th Flr, 2 Bloor St W 

Toronto M7A 1E9 3 
General Inquiry (416)327-4680 
Fax (416)327-1203 

8:30 - 4:45 


The Child Abuse Register Section protects the best interests of the children by maintaining records 
of verified abuse cases and sharing information with Children’s Aid Societies (CAS) investigating 
reported cases of abuse. 


_CHILD AND FAMILY SERVICES REVIEW BOARD 


24th Flr, 2 Bloor St W 
Toronto M7A 1E9 
General Inquiry (416)327-4673 
Fax (416)327-0558 


The Child and Family Services Review Board provides an appeal mechanism under the Child and 
Family Services Act (CFSA), the Intercountry Adoption Act and the Education Act. The board 
makes specific decisions on the residential placement of children; refusal of placement by private 
adoption licensees; adoption placement, refusal to disclose non-identifying adoption information; 

applications for the release of children from emergency secure treatment facilities; and expulsion 
of a student by a school board. The board operates independently. 


CHILD WELFARE REVIEW UNIT 


30th Fir, 2 Bloor St W 
Toronto M7A 1E9 

General Inquiry (416)327-4730 
Fax (416)326-5359 

8:30 - 5:00 


The Child Welfare Review Unit is responsible for conducting annual file reviews to ensure the well 
being of children in the care of, or being serviced by Children’s Aid Societies in the Province. 
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COMMUNITY AND DEVELOPMENTAL SERVICES PROGRAMS UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-2998 
Fax (416)325-5500 

8:30 - 5:00 


The Community and Developmental Services Programs Unit is responsible for providing children’s 
and adult’s services support within the Program Management Division, identifying and resolving 
issues and monitoring program delivery. : 


CUSTODY REVIEW BOARD 


24th Fir, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4672 
Toll Free 1-800-597-6088 

Fax (416)327-0558 


The Custody Review Board reviews placements and may hold hearings at the request of young 
persons in custody. The board operates jointly with the Ministry of Public Safety and Security and 
the Ministry of Community, Family and Children’s Services. The board operates independently. 


INTERGRATED SERVICES FOR CHILDREN’S UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5444 
8:30 - 5:00 


The Integration Services for Children’s Unit provides strategic and operational leadership for 
program delivery for children’s progrmas such as Private and International Adoptions, Child Abuse 
Register, Children with Special Needs, Children’s Mental Health, Young Offenders, Child Welfare 
Reviews, and Board Administration. 


PRIVATE AND INTERNATIONAL ADOPTIONS SECTION 


24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4730 
Fax (416)327-0573 

8:30 - 5:00 


The Private and International Adoptions Section monitors and regulates the Ontario system of 
private and international adoption for the benefit of children, birth parents and adoptive parents. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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OFFICE OF CHILD AND FAMILY SERVICE ADVOCACY (ADVOCACY OFFICE) 


Sth Flr, Suite 503, 250 Davisville Ave 
Toronto M7A 1G2 
General Inquiry (416)325-5669 

TTY (416)325-2648 

Toll Free 1-800-263-2841 

Fax (416)325-5681 

advocacy @idirect.com 

8:30 - 5:00 


The Office of Child and Family Service Advocacy (Advocacy Office) protects the rights and 
interests of children, youth and families receiving or seeking services provided by the Ministry 
of Community, Family and Children’s Services, Ministry of Public Safety and Security (Young 
Offenders Phase 2), Ministry of Education (Residential and Demonstration Schools). Advocacy 
officers mediate complaints, negotiate,with service providers, government officials, and the 
community; identify systemic problems affecting youth; advises ministries of gaps in service 
delivery. 


Services offered to the Public: 
Office of Child and Family Service Advocacy 


PERFORMANCE MANAGEMENT BRANCH 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)212-3454 
Fax (416)327-0146 

8:30 - 5:00. 


Performance Management Branch provides executive support to the Assistant Deputy Minister, 
leadership to continuous business improvement by monitoring and evaluating program and 
business performance, and supports enhancements in interdivisional working relationships. The 
branch operates in tandem with Management Support Branch (MSB) and Social Assistance and 
Municipal Operations Branch (SAMO) to provide appropriate supports, tools and best practices to 
regional offices. : 


BUSINESS SERVICES UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5725 
Fax (416)325-9631 

8:30 - 5:00 


The Business Services Unit provides Program Management Division’s senior Management with 
financial and administrative planning and strategic analysis for resource management. The unit 
Monitors, evaluates and reports on divisional financial and administrative performance in meeting 
the division’s business objectives. 
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FRENCH LANGUAGE SERVICES 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5725 
Fax (416)325-9631 


The primary role of the French Language Services unit is to provide advice to the ministry on issues | 
related to French language services and to ensure compliance with the FLS Act through the » 
monitoring of management practices. 


QUALITY ASSURANCE AND ORGANIZATIONAL DEVELOPMENT UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 

Toronto M7A 1E9 % 
General Inquiry (416)325-5508 

Fax (416)325-9631 

8:30 - 5:00 


The Quality Assurance and Organizational Development Unit provides a range of executive support _ 
services to the Assistant Deputy Minister and Senior Management groups within the division. The - 
unit provides senior decision-makers with timely, accurate and consistent information on the | 
division’s performance, facilities training and research to support effective regional business 
practices. The unit is composed of three functional teams: the Divisional Learning and Training 
Team, the Human Resources and Organizational Development Team and the Information 
Management Team. . 


DIVISIONAL LEARNING AND TRAINING TEAM ~ 


Hepburn Block 

7th Fir, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5508 


The Divisional Learning and Training Team is responsible for the identification and coordination 
of strategic training and learning processes through the planning, development and implementation 
of training actvities for Program Management Division staff. 


HUMAN RESOURCES AND ORGANIZATIONAL DEVELOPMENT TEAM 


Hepburn Block 

7th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5508 


The Human Resources and Organizational Development Team provides strategic advice and _ 
analysis in the areas of human resources planning, organizational design and change, and responses 
to new business imperatives and initiatives. The team is also responsible for maintaining the 
Ministry’s Emergency Response Plan, and for assuming a leadership role in the event of a declared 
emergency. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ Hepburn Block 
_ 7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 
General Inquiry (416)325-5508 


The Information Management Team works in partnership with several key stakeholders to identify 
business needs and information management solutions. The team has a central role in divisional 
monitoring and evaluation activities. The team retrieves, analyzes, and reports on data from key 


ministry systems including SMIS, YOSIS, Walker and subsystems. 


REGIONAL OFFICES 


CENTRAL EAST REGIONAL OFFICE 
465 Davis Dr 
Newmarket L3Y 8T2 — 
General Inquiry (905)868-8900 

TTY (905)715-7759 

Toll Free 1-877-669-6658. 
Fax (905)895-4330 (Regional Director, 
_ Human Resources) 

Fax (905)895-6804 (Community Programs) 
_Fax (905)715-7662 (ODSP) 
Fax (905)715-7743 (Probation Services) 
_Fax (905)895-1835 (Business Services) 
8:30 - 5:00 


CENTRAL EAST REGION - 
NEWMARKET 


‘COMMUNITY PROGRAMS AND 
“SERVICES UNIT 
465 Davis Dr 
Newmarket L3Y 8T2 
General Inquiry (905)868-8900 
PTT Y (905)715-7759 
Toll Free 1-877-669-6658 
Fax (905)895-6804 
8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM 

465 Davis Dr 

Newmarket L3Y 8T2 

General Inquiry (905)868-8900 

TTY (905)715-7759 

Toll Free 1-877-669-6658 

Fax (905)715-7662 

8:30 - 5:00 


_ PROBATION SERVICES 


465 Davis Dr 

Newmarket L3Y 8T2 
General Inquiry (905)868-8900 
TTY (905)715-7759 

Toll Free 1-877-669-6658 

Fax (905)715-7743 

8:30 - 5:00 


HURONIA REGIONAL CENTRE - 
ORILLIA 

700 Memorial Ave 

PO Box 1000 

Orillia L3V°6L2 

General Inquiry (705)326-7361 

Fax (705)326-5269 (Administration) 
Fax (705)326-2606 (Business Services) 
Fax (705)326-3445 (Human Resources) 
8:15 - 4:30 


LOCAL OFFICE - AJAX 

Unit 13, 467 Westney Rd S 
Ajax LIS 6V8 

General Inquiry (905)683-1250 
Fax (905)683-6521 

8:30 - 5:00 


PROBATION SERVICES 
Unit 13, 467 Westney Rd § 
Ajax L1S 6V8 

General Inquiry (905)683-1250 
Fax (905)683-6521 

8:30 - 5:00 


LOCAL OFFICE - BARRIE 
34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1311 
TTY (705)737-9601 

Toll Free 1-800-461-7551 

Fax (705)737-4197 (ODSP) 
Fax (705)737-5142 (Probation) 
8:30 - 5:00 
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PROGRAM AND COMPLIANCE REVIEW 


34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1311 
Toll Free 1-800-461-7551 

Fax (705)737-4197 


COMMUNITY PROGRAMS UNIT 
34 Simcoe St 

Barrie LON 6T4 

General Inquiry (705)737-1311 
Toll Free 1-800-461-7551 

Fax (705)737-4197 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM 

34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1311 

TTY (705)737-9601 

Toll Free 1-800-461-7551 

Fax (705)737-4197 

8:30 - 5:00 


PROBATION SERVICES 

34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1311 
TTY (705)737-9601 

Toll Free 1-800-461-7551 

Fax (705)737-5142 

8:30 - 5:00 


LOCAL OFFICE - LINDSAY 
2nd Flr, 322 Kent St W 
Lindsay K9V 4T7 

General Inquiry (705)324-6128 
TTY (705)324-7935 

Toll Free 1-800-565-3554 

Fax (705)324-5244 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM 

2nd Flr, 322 Kent St W 

Lindsay K9V 4T7 

General Inquiry (705)324-6128 

TTY (705)324-7935 

Toll Free 1-800-565-3554 

Fax (705)324-5244 

8:30 - 5:00 


PROBATION SERVICES 

2nd Flr, 322 Kent St W 
Lindsay K9V 4T7 

General Inquiry (705)324-0413 
TTY (705)324-7935 

Toll Free 1-800-565-3554 

Fax (705)324-5244 

8:30 - 5:00 


LOCAL OFFICE - ORILLIA 
Cottage C 

700 Memorial Ave 

PO Box 98 

Orillia L3V 6H9 

General Inquiry (705)325-7408 
TTY (705)325-3887 

Toll Free 1-800-565-9871 

Fax .(705)325-0443 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM 

Cottage C 

700 Memorial Ave 

PO Box 98 

Orillia L3V 6H9 

General Inquiry (705)325-7408 
TTY (705)325-3887 

Toll Free 1-800-565-9871 

Fax (705)325-0443 

8:30 - 5:00 


PROBATION SERVICES 
Cottage C, 700 Memorial Ave 
PO Box 98 

Orillia L3V 6H9 

General Inquiry (705)325-7408 
TTY (705)325-3887 

Toll Free 1-800-565-9871 

Fax (705)325-0443 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


_ 2nd Fir, 360 George St N 
Peterborough K9H 7E7 
- General Inquiry (705)742-9292 
_ TTY (705)742-8915 

TTY (705)742-7507 

Toll Free 1-800-663-8560 

Fax (705)743-7998 

Fax (705)742-8048 (ODSP) 

8:30 - 5:00 


-PROGRAM AND COMPLIANCE REVIEW 


2nd Flr, 360 George St N 
_ Peterborough K9J 7E7 
General Inquiry (705)742-9292 
Toll Free 1-800-663-8560 
_ Fax (705)742-7458 


~COMMUNITY PROGRAMS AND 

SERVICES UNIT 

2nd Fir, 360 George St N 

Peterborough K9J 7E7 

General Inquiry (705)742-9292 
TTY (705)742-7507 

_ Toll Free 1-800-663-8560 

Fax (705)743-7998 

8:30 - 5:00 


“ONTARIO DISABILITY SUPPORT 


~PROGRAM 
_ 2nd Fir, 360 George St N 
Peterborough K9J 7E7 
General Inquiry (705)742-9292 
TTY (705)742-8915 (ist Fir) 
TTY (705)742-7507 (2nd Fir) 
Toll Free 1-800-663-8560 

Fax (705)743-7998 
Fax (705)742-8048 

8:30 - 5:00 


PROBATION SERVICES 
Unit 7A, 223 Alymer St 
Peterborough K9J 3K3 
General Inquiry (705)755-4400 

Toll Free 1-888-805-9876 
Fax (705)755-4401 
8:30 - 5:00 


LOCAL OFFICE - PETERBOROUGH 


MINISTRY OF COMMUNITY, FAMILY AND CHILDREN’S SERVICES 


LOCAL OFFICE - PORT HOPE 
- 138 Hope St N 


Port Hope L1A 2P1 

General Inquiry (905)885-9263 
TTY (905)742-8915 

Toll Free 1-800-661-3081 

Fax (905)885-4843 

8:30-5:00 & 


PROBATION SERVICES 

138 Hope St N 

Port Hope LIA 2P1 

General Inquiry (905)885-9263 
Toll Free 1-800-661-3081 

Fax (905)885-4843 

8:30 - 5:00 


LOCAL OFFICE - WHITBY 
1400 Hopkins St 

Whitby LIN 2C3 

General Inquiry (905)665-1030 
TTY (905)665-1053 

Toll Free 1-800-722-1196 

Fax (905)665-1050 (ODSP) 
Fax (905)665-1043 (Probation) 
8:30 - 5:00 


For information on 1&IT Clusters, see introductory page x 
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PROGRAM AND COMPLIANCE REVIEW 


1400 Hopkins St 

Whitby LIN 2C3 

General Inquiry (905)665-1030 
Toll Free 1-800-722-1196 

Fax (905)665-1050 


COMMUNITY PROGRAMS AND 
SERVICES UNIT 

1400 Hopkins St 

Whitby LIN 2C3 

General Inquiry (905)665-1030 
TTY (905)665-1053 

Toll Free 1-800-722-1196 

Fax (905)665-1043 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM 

1400 Hopkins St 

Whitby LIN 2C3 

General Inquiry (905)665-1030 

TTY (905)665-1053 

Toll Free 1-800-722-1196 

Fax (905)665-1050 

8:30 - 5:00 


PROBATION SERVICES 
1400 Hopkins St 

Whitby LIN 2C3 

General Inquiry (905)665-1030 
TTY (905)665-1053 

Toll Free 1-800-722-1196 

Fax (905)665-1043 

8:30 - 5:00 


CENTRAL WEST REGIONAL OFFICE - 
MISSISSAUGA Ne 

Unit 200, 6733 Mississauga Rd 
Mississauga LSN 6J5_ 

General Inquiry (905)567-7177 

French Phone (905)567-7177x232 

Toll Free 1-877-832-2818 (Main) 

Toll Free 1-877-708-2896 (Serious Occurrence 
Reporting) 

Fax (905)567-3216 (Licensing - Child Care 
facilities, Group Homes, Foster Homes) 
Fax (905)567-3215 (Regional Director; 
Business Unit; Finance: ODSP;Community 
Programs) 

Fax 1-877-708-2895 (Serious Occurrence 
Reporting) 

Fax (905)567-3218 (Human Resources) 
8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM - REGIONAL OFFICE 
Suite 200, 6733 Mississauga Rd 
Mississauga LSN 6J5 

General Inquiry (905)567-7177 

Toll Free 1-877-832-1818 

Fax (905)567-3215 

8:30 - 5:00 


LOCAL OFFICES 


EMPLOYMENT SUPPORTS PROGRAM - 
CAMBRIDGE 

Cambridge Pl 

Suite 605, 73 Water St N 

Cambridge N1R 7L6 

General Inquiry (519)623-1230 

TTY (519)623-6593 

Fax (519)623-4752 

8:30 - 5:00 


EMPLOYMENT SUPPORTS PROGRAM - 
GUELPH 

Wellington Plaza 

86 Gordon St 

Guelph N1H 4H6 

General Inquiry (519)822-7500x250 

Toll Free 1-800-567-2953 

Fax (519)837-0789 

8:30 - 5:00 


EMPLOYMENT SUPPORTS PROGRAM - 
HALTON 

Burlington Resource Ctr 

2nd Fir, 440 Elizabeth St 

Burlington L7R 2M1 

General Inquiry (905)637-4500x4644 

TTY (905)68 1-0720 

Toll Free 1-800-567-6388 

Fax (905)681-0422 

8:30 - 5:00 


EMPLOYMENT SUPPORTS PROGRAM - 
KITCHENER/WATERLOO 

2nd Flr, 385 Fairway Rd S 

Kitchener N2C 2N9 

General Inquiry (519)886-4700 

Toll Free (519)441-9820 

Fax (519)886-8997 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


: EMPLOYMENT SUPPORTS PROGRAM - 
» PEEL 
: Suite 212, 1140 Burnhamthorpe Rd W 
Mississauga L5C 4E9 
General Inquiry (905)897-3146 
TTY (905)897-3162 
Toll Free 1-800-361-0897 
Fax (905)897-7419 
8:30 - 5:00 


ONTARIO DISABILITY AND SUPPORT 
~PROGRAM - CAMBRIDGE 
Cambridge Pl 
Suite 605, 73 Water St N 
Cambridge N1R 7L6 
General Inquiry (519)623-1230 
TTY (519)623-6593 
Fax (519)623-4752 
8:30 - 5:00 


ONTARIO DISABILITY AND SUPPORT 
“PROGRAM - GUELPH 
Wellington Plaza 
86 Gordon St 
Guelph N1H 4H6 
General Inquiry (519)822-7500 
TTY (519)822-1561 
Toll Free 1-800-567-2953 
Fax (519)837-0789 
8:30 - 5:00 


PROBATION (YOUNG OFFENDERS) 
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ONTARIO DISABILITY SUPPORT 
PROGRAM - HALTON 

Burlington Resource Ctr 

2nd Flr, 440 Elizabeth St 

Burlington L7R 2M1 

General Inquiry (905)637-4500 

TTY (905)681-0720 

Toll Free 1-800-567-6388 

Fax (905)68 1-0422 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM - PEEL 

Suite 212, 1140 Burnhamthorpe Rd W 
Mississauga LSC 4E9 

General Inquiry (905)897-3100 

TTY (905)897-3109 

Toll Free 1-800-361-0897 

Fax (905)897-5129 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM- KITCHENER/WATERLOO 
2nd Flr, 385 Fairway Rd § 

Kitchener N2C 2N9 

General Inquiry (519)886-4700 

TTY (519)886-8304 

Toll Free 1-800-441-9820 

Fax (519)886-8997 

8:30 - 5:00 


SPECIAL SERVICES AT HOME - 
(ASSISTANCE FOR CHILDREN WITH 
SEVERE DISABILITIES) 

2nd Flr, 385 Fairway Rd S 

Kitchener N2C 2N9 

General Inquiry (519)886-4700 

Toll Free 1-800-441-9820 

Fax (519)886-8997 

8:30 - 5:00 


The Probation unit supervises the delivery of direct services to young offenders and provides case 
Management to youth who are receiving these services. Services may include probation, custody 


supervision, alternative measures, etc. 


PROBATION - BRAMPTON 
404-201 County Court Blvd 
Brampton LOW 4L2 

General Inquiry (905)456-3430 
Toll Free 1-800-701-2814 

Fax (905)874-4016 

8:30-5:00 a - 


PROBATION - BURLINGTON 

Unit 607, 2319 Fairview St - 
Burlington L7R 2E3 

General Inquiry (905)639-5371 

TTY (905)639-3304 

Toll Free 1-800-461-5876 

Fax (905)639-3415 

8:30 - 5:00 


For information on l&IT Clusters, see introductory page x 
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PROBATION - CAMBRIDGE 
35 Dickson St 

Cambridge N1R 7A6 
General Inquiry (519)623-6400 
Fax (519)623-6562 

8-302 5:00 


PROBATION - GUELPH 
Wellington Plaza 

86 Gordon St 

Guelph N1H 4H6 

General Inquiry (519)822-7500 
Toll Free 1-800-567-2953 

Fax (519)837-0789 

830% 5-00 


PROBATION - KITCHENER/WATERLOO 
200A, 385 Fairway Rd S 

Kitchener N2C 2N9 

General Inquiry (519)886-4700 

Toll Free 1-800-441-9820 

Fax (519)885-1580 

8:30 - 5:00 


PROBATION - MALTON 
LL 19, 7205 Goreway Dr 
Malton L4T 2T9 

General Inquiry (905)677-8546 
Fax (905)677-2039 

8:30 - 5:00 


ADOLESCENT SERVICES 


Thistletown Regional Ctr 

51 Panorama Crt 

Etobicoke M9V 4L8 

General Inquiry (416)326-0735 
8:30 - 5:00 


PROBATION - MISSISSAUGA 
Suite 212, 1140 Burnhamthorpe Rd W : 
Mississauga LSC 4E9 | 
General Inquiry (905)897-3148 | 
Toll Free 1-800-361-0897 
Fax (905)897-0925 

8:30 - 5:00 


PROBATION - OAKVILLE 
Unit 105, 465 Morden Rd 
Oakville L6K 3W6 

General Inquiry (905)842-3565 
Toll Free 1-800-665-9431 

Fax (905)842-0218 

8:30 - 5:00 


PROBATION - ORANGEVILLE 
c/o Provincial Court 

1st Flr, 10 Louisa St 

Orangeville L9W 3P9 

General Inquiry (519)942-1771 
Fax (519)942-3035 ; 

8:30 - 5:00 


THISTLETOWN REGIONAL: CENTRE FOR 
CHILDREN AND ADOLESCENTS 
Thistletown Regional Ctr 

51 Panorama Crt 

Etobicoke M9V 4L8 

(416)326-0600 (Switchboard) 

Fax (416)326-9078 

8:30 - 5:00 


Adolescent Services provides a comprehensive range of clinical resources for hard-to-serve | 
adolescents, their families, caregivers and other agencies. Clinical services are provided by a multi: 
disciplinary treatment team through day treatment, assessment and after care programs. 


INTERFACE PROGRAM 


- Thistletown Regional Ctr 

51 Panorama Crt 

Etobicoke M9V 4L8 

General Inquiry (416)326-0750 
Fax (416)326-0936 

9:00 - 5:00 


INTERFACE (Integrated Resources for Family Assessment, Consultation and Education) is a 
service developed to meet the needs of agencies and hard-to-serve families with troubled children 


i fenvalerate Ae es a eg cee 
For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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q SAFE-T PROGRAM 

_ Thistletown Regional Ctr 

51 Panorama Crt 

_ Etobicoke M9V 4L8 

_ General Inquiry (416)326-0647 
Fax (416)326-6581 

~ 8:30 - 5:00 


SAFE-T (Sexual Abuse Family Education, Treatment) is a specialized community based clinic 

_ offering clinical assessment, treatment and long term support to children, youth and their families 
where there is intrafamilial child sexual abuse, children with sexual behaviour problems and/or 
adolescent sexual offending. 


TRE-ADD PROGRAM 


Thistletown Regional Ctr 
51 Panorama Crt 
Etobicoke M9V 4L8 
General Inquiry (416)326-0608 
8:30 - 5:00 


_TRE-ADD (Treatment, Research and Education for Autism and Developmental Disorders) is a 
comprehensive, community-based program for children and adolescents with autism and 
developmental disorders. 


EASTERN REGIONAL OFFICE - OTTAWA 
2nd 3rd-4th 5th 6th and 7th Flr, 10 Rideau St 
Ottawa KIN 9J1 
General Inquiry (613)234-1188 
TTY (613)787-5264 (Employment Support) 
TTY (613)787-3959 (ODSP Income Support) - 
Toll Free 1-800-267-5111 
Fax (613)787-3990 (7th Fir) 

Fax (613)787-4090 (6th Flr) 

Fax (613)787-4096 (CVP, ODSP - Team 4) 

Fax (613)787-6001 (HR, Eligibility Review, 2nd Flr) 
Fax (613)787-5252 (Employment Supports) 

8:30 - 5:00 ; 


COMMUNITY SERVICES (C.S.) 


Community Services provides services directly or through contracting with community-based 
mandated and other services described in the Ministry’s Business Plan. Clients are children in need 
of protection, young offenders, children and adults with developmental disabilities and children 
requiring mental health supports. It also provides funds and supports to the Consolidated Municipal 
Services Managers (Municipalities) in the administration of Ontario Works, LEAP and 
Homelessness and Family Violence Programs. 


a a a re a ey ee eg 


For information on I&IT Clusters, see introductory page x 
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ASSISTANCE FOR CHILDREN WITH SEVERE DISABILITIES/SPECIAL SERVICES AT 
HOME 

2nd Fir, 10 Rideau St 

Ottawa KIN 9J1 

(613)787-4064 (Special Services at Home) 

(613)788-2399 (Assistance for Children with Severe Disabilities) 

Toll Free 1-800-565-5374x354 (Cornwall) 

Toll Free 1-800-267-5111 (Ottawa) 

Fax (613)787-6001 

8:30 - 5:00 


COMMUNITY SERVICES 1 


7th Fir, 10 Rideau St 

Ottawa KIN 9J1 | 

General Inquiry (613)234-1188 
Fax (613)787-3990 

8:30 - 5:00 


Children’s and Community Services Programs provides service directly or through contracting with 
community-based mandated and other services described in the Ministry Business Plan. Clients are 
children in need of protection, young offenders, children requiring mental health supports and 
people in need of Family Violence Support. 


COMMUNITY SERVICES 2 


7th Fir, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 
Fax (613)787-3990 

8:30 - 5:00 


Developmental Services provides services directly or through contracting with community-based 
mandated and other services described in the Ministry Business Plan. Clients are children and adults 
with developmental disabilities. 


COMMUNITY SERVICES 3 | . 


7th Fir., 10 Rideau St. 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 
Fax (613)787-3990 

8:30 - 5:00 


Municipal programs provide funds and support to the Consolidated Municipal Services Managers 
(Municipalities) in the administration of Ontario Works, LEAP, and Homelessness. 


LOCAL OFFICES HAWKESBURY LOCAL OFFICE 
692 Main St E 

CORNWALL LOCAL OFFICE Hawkesbury KEA 114 

3rd Fir, 4 Montreal Rd General Inquiry (613)632-1171 

Cornwall K6H IB] 


General Inquiry (613)932-3381 sy ae sree ae 
Toll Free 1-800-565-5374 8-30 - 5-00. 

Fax (613)933-0354 (3rd Flr ODSP) . i 

Fax (613)932-1597 (Admin) 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca — 
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~ PEMBROKE LOCAL OFFICE 
_ 3rd Flr, 77 Mary St 

Pembroke K8A 5V4 

General Inquiry (613)735-1073 
TTY (613)735-7005 

Toll Free 1-800-267-0112 

TTY Toll Free 1-800-735-7005 
Fax (613)735-6256 

8:30 - 5:00 


BARRY’S BAY SATELLITE OFFICE 
Renfrew County Health Unit 

6 Dunne St 

PO Box 40 

Barry’s Bay KOJ 1BO 

General Inquiry (613)432-4886 
General Inquiry (613)756-3506 

8:30 - 4:30 


RENFREW SUB OFFICE 

357 Raglan St S 

Renfrew K7V 1R6 

General Inquiry (613)432-4886 
TTY (613)432-8584 

Toll Free 1-800-267-5872 

Fax (613)432-9872 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM 
‘Sth Fir, 10 Rideau St 
Ottawa KIN 9J1 
General Inquiry (613)234-1188 
TTY 1-877-520-2328 (Employment Supports 
Toll Free) 
TTY (613)787-5264 (Employment Supports) 
TTY (613)787-3959 
Toll Free 1-800-267-5111 
Fax (613)787-5252 (Employment Supports) 
Fax (613)787-5255 (ERO) 
Fax (613)788-2382 (ODSP Program Manager) 
Fax (613)787-4096 (Team 2 & 4) | 
Fax (613)787-5291 (Team 3 & Team 5) 
Fax (613)787-3262 (Admin. Support & Team 
5 Intake) 
8:30 - 5:00 


INCOME SUPPORT 


ODSP TEAM 1 - INCOME SUPPORT (ERO 
AND ORFUS) 

2nd Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 

TTY (613)787-3959 

Toll Free 1-800-267-5111 

Fax (613)787-5255 

8:30 - 5:00 


ODSP TEAM 2 - CONSOLIDATED 
VERIFICATION PROCESS 

5th Fir, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)236-4313 

TTY (613)787-3959 

Fax (613)787-4096 

8:30 - 5:00 


ODSP TEAM 3 - INCOME SUPPORT (CASE 
MANAGEMENT) 

Sth Fir, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 

TTY (613)787-3959 

Fax (613)787-5291 

8:30 - 5:00 


ODSP TEAM 4 - INCOME SUPPORT (CASE 
MANAGEMENT) 

4th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 

TTY (613)787-3959 

Fax (613)787-4096 

8:30 - 5:00 


ODSP TEAM 5 - INCOME SUPPORT 
INTAKE AND CASE MANAGEMENT 
4th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 

General Inquiry (613)787-3951 

TTY (613)787-3959 

Fax (613)787-5291 

Fax (613)787-3262 

8:30 - 5:00 


For information on I&IT Clusters, see introductory page x 
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ODSP EMPLOYMENT SUPPORTS 
Ath Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 

TTY (613)787-5264 

Toll Free 1-800-267-5111 

Fax (613)787-5252 

8:30 - 5:00 


PROBATION OFFICES 


PROBATION SERVICES, CORNWALL 
Suite 301, 4 Montreal Rd 

Cornwall K6H 1B1 

General Inquiry (613)938-1581 

Fax (613)933-0354 

8:30 - 4:30 


PROBATION SERVICES, HAWKESBURY 
692 Main StE 

Hawkesbury K6A 1B4 

General Inquiry (613)632-1172 

Fax (613)632-6805 

8:30 - 5:00 


PROBATION SERVICES, OTTAWA 
1980 Ogilvie Rd 

PO Box 175 

Gloucester K1J 9L3 

General Inquiry (613)742-0722 

Fax (613)742-0721 

8:30 - 5:00 


PROBATION SERVICES, PEMBROKE 
3rd Flr, 77 Mary St 

Pembroke K8A 5R4 

General Inquiry (613)735-1073 

Fax (613)735-6256 

8:30 - 4:30 


RIDEAU REGIONAL CENTRE - SMITHS 
FALLS 

PO Box 2000 

Smiths Falls K7A 4T7 

General Inquiry (613)284-0123 

Fax (613)283-3463 (Administrator) 

Fax (613)284-0279 (Director, Client Services - 
Clinical Lead) 

Fax (613)284-0361 (Materiel Services/Finance 
Section) 

8:15 - 4:30 


HAMILTON/NIAGARA REGIONAL 
OFFICE - HAMILTON 

Ellen Fairclough Bldg 

Suite 600, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7280 

TTY (905)546-8276 

TTY Toll Free 1-866-221-2229 

Fax (905)521-7303 (ODSP Management/ 
Employment Supports Management) 
Fax (905)546-8247 (Community Programs 
Unit) 

Fax (905)546-8277 (Regional Director, 
Municipal Services Unit) 

Fax (905)521-7442 (Business Unit & 
Information Technology) 

Fax (905)521-7568 (Income Support & 
Employment Supports) 

Fax (905)546-8284 (Income Support & 
Employment Supports) 

Fax (905)521-7736 (Human Resources) 
Fax (905)521-7565 (Probation Services) 
8:30 - 5:00 


LOCAL OFFICES 


BRANTFORD - ODSP OFFICE - INCOME 
SUPPORT AND EMPLOYMENT 
SUPPORTS 

3rd Fir Suite 302, 38 Darling St 

Brantford N3T 6A8 

General Inquiry (519)756-5790 
(519)756-5790 (Income Support/Employment 
Supports) 

TTY 619)756-3693..~ 

Toll Free 1-866-729-2228 

TTY Toll Free 1-888-814-7005 

Fax (519)756-2320 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HAMILTON - ODSP OFFICE - INCOME 
SUPPORT AND EMPLOYMENT 
SUPPORTS 

Ellen Fairclough Bldg 

Suite 600, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7280 
(905)521-7549 (Employment Supports) 
TTY (905)546-8276 

Toll Free 1-800-561-0369 

TTY Toll Free 1-866-221-2229 

Fax (905)521-7303 (ODSP Management) 
Fax (905)521-7568 (Income Support/ 
Employment Supports) | 

Fax (905)546-8284 (Income Support/ 
Employment Supports) 

8:30 - 5:00 . 


SIMCOE - ODSP OFFICE - INCOME 
SUPPORT AND EMPLOYMENT SUPPORT 
25 Kent St N 

Simcoe N3Y 3S1 

General Inquiry (519)426-9350 

TTY (519)426-0351 

Toll Free 1-800-265-8071 

Fax (519)426-7909 

8:30 - 5:00 


ST CATHARINES - ODSP OFFICE - 
INCOME SUPPORT AND EMPLOYMENT 
SUPPORTS 

Garden City Tower 

Mezzanine, 301 St Paul St 

St Catharines L2R 7R4 

(905 )688-3022 (Employment Supports) 
(905 )688-3022 (Income Support) 

TTY (905)688-1140 

Toll Free 1-800-263-5413 

Fax (905)688-2904 

8:30 - 5:00 


PROBATION AND COMMUNITY 
SERVICES OFFICES 


BRANTFORD, PROBATION SERVICES, 
PHASE I, YOUNG OFFENDERS 

3rd Flr Suite 302, 38 Darling St 

Brantford N3T 6A8 

General Inquiry (519)756-5790 

Fax (519)756-2320 

8:30 - 5:00 
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HAMILTON, PROBATION SERVICES, 
PHASE I, YOUNG OFFENDERS 

Ellen Fairclough Bldg 

8th Flr Suite 600, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7458 

Fax (905)521-7565 

8:30 - 5:00 


SIMCOE, PROBATION SERVICES, PHASE 
I, YOUNG OFFENDERS 

25 Kent St N 

Simcoe N3Y 3S1 

General Inquiry (519)428-0380 

Toll Free 1-800-265-8071 

Fax (519)426-7909 

8:30 - 5:00 


ST CATHARINES, COMMUNITY 
PROGRAMS 

Ground Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-3215 
(905)704-3209 (SSAH/ACSD) 

Toll Free 1-877-995-1499 

Fax (905)704-3222 

8:30 - 5:00 


ST CATHARINES, PROBATION 
SERVICES, PHASE I, YOUNG 
OFFENDERS 

Ground Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-3215 
Toll Free 1-877-995-1499 

Fax (905)704-3222 

8:30 - 5:00 


NORTH EAST REGIONAL OFFICE 

621 Main St W 

North Bay P1B 2V6 

General Inquiry (705)474-3540x381 

TTY (705)474-7665 

Toll Free 1-800-461-6977 

Fax (705)474-5446 (Administration, Early 
Years, Municipal Services, Program 
Management (ODSP)) 

Fax (705)474-3830 (Ontario Disability 
Support Program, Employment Supports) 
Fax (705)474-5815 (Regional Director) 

Fax (705)474-3825 (Program Unit, Business 
Services Unit) 

Fax (705)474-5305 (Probation Services) 
Fax (705)474-5044 (Human Resources Unit) 
8:30 - 5:00 


For information on I&IT Clusters, see introductory page x 
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COMMUNITY PROGRAMS 


621 Main St W 

North Bay P1B 2V6 

General Inquiry (705)474-3540 

TTY (705)474-7665 

Fax (705)474-3825 (Program Unit) 
8:30 - 5:00 


Children’s Services, Developmental Services, Violence Against Women Programs, Special 
Services at Home and Assistance for Children with Severe Disabilities. 


EARLY YEARS 


621 Main St W 

North Bay PIB 2V6 

General Inquiry (705)474-3540 
Fax (705)474-5446 

8:30 - 5:00 


LOCAL OFFICE - BRACEBRIDGE 
ONTARIO DISABILITY SUPPORT 
PROGRAM - INCOME SUPPORT AND 
EMPLOYMENT SUPPORTS 

280 Manitoba St 

PO Box 838 

Bracebridge PIL 1S5 

General Inquiry (705)645-8718 

TTY (705)645-7904 

Toll Free 1-800-665-9718 

Fax (705)645-7568 

8:30 - 5:00 


NORTH BAY - ONTARIO DISABILITY 
SUPPORT PROGRAM - INCOME 
SUPPORT AND EMPLOYMENT 
SUPPORTS 

621 Main St W 

North Bay P1B 2V6 . 

General Inquiry (705)474-3540 
TTY (705)474-7665 

Toll Free 1-800-461-6977 

Fax (705)474-5446 (Program Management 
(ODSP)) 

Fax (705)474-3830 (ODSP) 

8:30 - 5:00 


BRACEBRIDGE - YOUNG OFFENDER 
PROBATION SERVICES 

280 Manitoba St 

Bracebridge P1L 1S5 

General Inquiry (705)646-2781 

Fax (705)645-7568 (Probation Services, 
Bracebridge) 

8:30 - 5:00 


HEARST - YOUNG OFFENDER 
PROBATION SERVICES 

613 Front St 

PO Box 806 

Hearst POL 1NO 

General Inquiry (705)362-5145 
Fax (705)372-1685 

8:30 - 5:00 


KIRKLAND LAKE - YOUNG OFFENDER 
PROBATION SERVICES 
Suite 209, 10 Government Rd E 
PO Box 787 

Kirkland Lake P2N 3K4 
General Inquiry (705)567-3391 
Toll Free 1-800-461-4961 

Fax (705)567-5011 

8:30 - 5:00 


NEW LISKEARD - YOUNG OFFENDER 
PROBATION SERVICES 

157 Whitewood Ave 

PO Box 2260 

New Liskeard POJ 1P0 

(705)647-7134 (Young Offender Probation 
Services) 

Fax (705)647-7467 

8:30 - 4:45 


NORTH BAY - YOUNG OFFENDER 
PROBATION SERVICES 

621 Main St W 

North Bay P1B 2V6 

General Inquiry (705)474-3540 

Toll Free 1-800-461-6977 

Fax (705)474-5305 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PARRY SOUND - YOUNG OFFENDER 
PROBATION SERVICES 

25 Church St 

Parry Sound P2A 1Y2 

General Inquiry (705)746-4016 

Toll Free 1-800-465-8162 (Probation Services) 
Fax (705)774-9548 

8:30 - 5:00 


TIMMINS DISTRICT - YOUNG 
OFFENDER PROBATION SERVICES 
Ontario Government Complex 

Hwy 1O1E 

PO Bag 3040 | 

South Porcupine PON 1HO 

General Inquiry (705)235-1700 

Toll Free 1-800-461-9843 

Fax (705)235-1705 

8:30 - 5:00 


TIMMINS DISTRICT OFFICE 

Ontario Government Complex 

Hwy 101E 

PO Bag 3040 

South Porcupine PON 1HO - 

General Inquiry (705)235-1700 

ITY (705)235-1786 

Toll Free 1-800-461-9843 

Fax (705)235-1705 (Community Programs, 
Probation Services, Program Review) 

Fax (705)235-1724 (Administration & IT) 
Fax (705)235-1778 (Ontario Disability 
Support Program) 

3:30 - 5:00 


LOCAL OFFICE - KIRKLAND LAKE 
INTARIO DISABILITY SUPPORT 
?ROGRAM - INCOME SUPPORT AND 
3MPLOYMENT SUPPORTS 

Suite 209, 10 Government Rd E 

?0 Box 787 

Kirkland Lake P2N 3K4 

General Inquiry (705)567-3391 

[TY (705)567-4645 

Coll Free 1-800-461-4961 

7ax (705)567-501 1 

3:30 - 5:00 


TIMMINS DISTRICT - ONTARIO 
DISABILITY SUPPORT PROGRAM - 
INCOME SUPPORT AND EMPLOYMENT 
SUPPORTS 

Ontario Government Complex 

Hwy 101 E 

PO Bag 3040 

South Porcupine PON 1HO 

General Inquiry (705)235-1700 

TTY (705)235-1786 

Toll Free 1-800-461-9843 

Fax (705)235-1778 

8:30 - 5:00 


NORTHERN REGIONAL OFFICE - 
SUDBURY 

Provincial Bldg 

Suite 1002, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-6699 

Toll Free 1-800-265-1222 

Toll Free 1-800-263-3347 (Northern Bursary 
Program) 

Fax (705)564-3099 

8:30 - 5:00 


KENORA LOCAL OFFICE 

808 Robertson St 

PO Bag 5400 

Kenora PON 3X9 

General Inquiry (807)468-2400 

TTY (807)468-2866 

Toll Free 1-800-268-2970 

Fax (807)468-2499 (Income Support) 

Fax (807)468-2443 (Probation/HR/Admin) 
Fax (807)468-2449 (Community Programs) 
8:30 - 5:00 


LOCAL OFFICES 


FORT FRANCES ONTARIO DISABILITY 
SUPPORT 

283 Church St 

PO Bag 782 

Fort Frances P9A 3N1 

General Inquiry (807)274-9846 

Toll Free 1-800-668-1415 

Fax (807)274-2572 

8:15 - 4:30 


For information on I&IT Clusters, see introductory page x 
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SIOUX LOOKOUT 

51 Prince St 

PO Box 338 

Sioux Lookout P8T 1A5 
General Inquiry (807)737-3813 
Toll Free 1-800-465-9204 

Fax (807)737-2363 

8:15 - 4:30 


SAULT STE MARIE LOCAL OFFICE 
Roberta Bondar Pl 

Suite 450, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)541-2100 

Toll Free 1-800-825-7643 

Fax (705)253-2082 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM 

341 Queen StE 

Sault Ste Marie P6A 1Z2 

General Inquiry (705)253-2001 

TTY (705)253-2091 

Toll Free 1-800-825-7593 

Fax (705)253-2090 

8:30 - 5:00 


SAULT STE MARIE - PROBATION UNIT 
Roberta Bondar Pl 

Suite 450, 70 Foster Dr 

Sault Ste Marie P6A 6V4 
General Inquiry (705)541-2100 
Toll Free 1-800-825-7643 

Fax (705)253-2082 

8:30 - 5:00 


SUDBURY LOCAL OFFICE 
Provincial Bldg 

Suite 601, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-8153 
Toll Free 1-800-268-6119 

Fax (705)564-3153 

8:30 - 5:00 


LOCAL OFFICES 


SUDBURY - ONTARIO DISABILITY 
SUPPORT PROGRAM 

Provincial Bldg 

Suite 501, 199 Larch St 

Sudbury P3E 5P9 

(705)564-4515 (Automated Directory) 
TTY (705)564-3233 

Toll Free 1-800-461-1167 

TTY Toll Free 1-866-883-8689 

Fax (705)564-2163 

8:30 - 5:00 


PROBATION AND COMMUNITY 
SERVICES OFFICES 


SUDBURY - PROBATION 
Provincial Bldg 

Suite 501, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-4515 
TTY (705)564-3233 

Toll Free 1-800-461-1167 

TTY Toll Free 1-866-883-8689 
Fax (705)564-2163 

8:30 - 5:00 


THUNDER BAY LOCAL OFFICE 

1st Flr, 435 James St S 

Thunder Bay P7E 6S7 

General Inquiry (807)473-3130 

TTY (807)473-3151 

Toll Free (807)465-5561 

TTY Toll Free 1-800-544-6443 

Fax (807)475-1475 (Direct Services) 

Fax (807)475-1295 (Program Management) 
8:30 - 5:00 


SOUTH EAST REGIONAL OFFICE - 
KINGSTON 

11 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)545-0539 

TTY (613)536-7304 

Toll Free 1-800-646-3209 

Fax (613)536-7300 (Regional Director’s 
Office) 

Fax (613)536-7272 (General) 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca_ 
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ONTARIO DISABILITY SUPPORT 
PROGRAM 

11 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7328 

TTY (613)536-7304 

Toll Free 1-800-646-3209 

Fax (613)536-7272 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM - BELLEVILLE 

199 Dundas St E 

PO Box 816 

Belleville K8N 5B5 

General Inquiry (613)962-9562 

TTY (613)962-2927 
-Toll Free 1-800-267-4355 

Fax (613)966-9788 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM - BROCKVILLE 
Brockville Commercial Ctr 

Suite 205, 51 King StE 

Brockville K6V 1A8 

General Inquiry (613)345-1200 

Toll Free 1-800-267-0834 

Fax (613)345-1332 

8:30 - 5:00 


~ ONTARIO DISABILITY SUPPORT 


PROGRAM - KINGSTON 

_ Suite 103, 1055 Princess St 
Kingston K7L 5T3 

General Inquiry (613)545-4553 
TTY (613)545-4532 

Toll Free 1-800-267-0236 

Fax (613)545-4550 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM - SMITHS FALLS 

Unit 97, 91 Cornelia St W 

Smith Falls K7A 5L3 

General Inquiry (613)283-1165 

TTY (613)283-1256 

Toll Free 1-800-267-7911 

Fax (613)283-1121 

8:30 - 5:00 


PROBATION AND COMMUNITY 
SERVICES OFFICES 


BELLEVILLE - PROBATION SERVICES 
Suite 103, 121 Dundas St E 

Belleville K8N 1C3 

(613)967-2011 (General Inquiry & Probation 
Officers) 

Toll Free 1-800-465-5791 

Fax (613)967-2009 

8:30 - 5:00 


BROCKVILLE - PROBATION SERVICES 
Suite 202, 51 King StE 

Brockville K6V 1A8 

(613)345-1200 (General Inquiry & Probation 
Officers) 

Toll Free 1-800-267-0834 

Fax (613)345-8009 

8:30 - 5:00 


KINGSTON - PROBATION SERVICES 
11 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7270 

Toll Free 1-800-646-3209 

Fax (613)536-7272 

8:30 - 5:00 


PROGRAM COMPLIANCE AND REVIEW 
MCECS - South East Region 

11 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7275 


— TTY (613)536-7304 


Fax (613)545-1022 
8:30 - 5:00 


SOUTH WEST REGIONAL OFFICE - 
LONDON 

2nd Fir Suite 203, 217 York St 

PO Box 5217 

London N6A 5R1 

General Inquiry (519)438-5111 

TTY (519)663-5276 

Toll Free 1-800-265-4197 

Fax (519)679-7079 (Probation Services) 
Fax (519)672-4683 (CSU/ODSP) 

Fax (519)471-9664 (ORFUS) 

Fax (519)672-9510 (Regional Director/ 
Business Unit) 

Fax (519)438-7702 (Municipal/First Nations) 
Fax (519)438-7703 (Human Resources) 
8:30 - 5:00 


For information on 1&IT Clusters, see introductory page x 
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OFFICES 


CHATHAM 

1023 Richmond St W 

PO Box 685 

Chatham N7M 5K8 

General Inquiry (519)352-5040 
TTY (519)352-6008 

Toll Free 1-800-265-2705 

Fax (519)352-9241 (Probation) 
Fax (519)352-2813 (ODSP) 
8:30 - 5:00 


CLINTON 

100 Don St 

PO Box 1150 

Clinton NOM iLO 

General Inquiry (519)482-7060 
Toll Free 1-800-265-3955 

Fax (519)482-9760 

8:30 - 5:00 


LONDON 

Suite 203, 217 York St 

PO Box 5217 

London N6A 5R1 

General Inquiry (519)438-5111 

TTY (519)663-5276 

Toll Free 1-800-265-4197 

Fax (519)672-9510 (Regional Director, 2nd 
Flr) 

Fax (519)679-7079 (Probation) 

Fax (519)672-4683 (CSU/ODSP) 

Fax (519)438-7702 (Municipal/First Nations) 
Fax (519)438-7703 (Human Resources) 
Fax (519)471-9664 (ORFUS) 

8:30 - 5:00 


OWEN SOUND 

Ist Flr, 945 3rd Ave E 

PO Box 697 

Owen Sound N4K 5R4 

General Inquiry (519)376-1951 

TTY (519)376-3307 

Toll Free 1-800-265-3790 

Fax (519)376-4544 (ODSP) 

Fax (519)376-4254 (CSU/Probation) 
8:30 - 5:00 


SARNIA Z 

Lambton Shared Services Ctr 
150 Christina St N 

Sarnia N7T 8H4 

General Inquiry (519)337-3735 
TTY (519)337-4804 

Toll Free 1-800-663-7633 

Fax (519)337-8493 (Probation) 
Fax (519)337-7122 

8:30 - 5:00 


ST THOMAS 

3rd Flr, 427 Talbot St 

PO Box 309 

St Thomas NSP 3T9 

General Inquiry (519)631-3032 
TTY (519)637-2217 

Toll Free 1-800-561-3886 

Fax (519)631-9174 

8:30 - 5:00 


STRATFORD 

581 Huron St 

Stratford NSA 5T8 

General Inquiry (519)271-1530 
TTY (519)271-0124 

Toll Free 1-800-565-5762 

Fax (519)271-9971 

8:30 - 5:00 


WINDSOR 

Ontario Government Bldg 

250 Windsor Ave 

PO Box 1810 Stn A 

Windsor N9A 7E3 

General Inquiry (519)254-1651 
TTY (519)254-4850 

Toll Free 1-800-387-7327 

Fax (519)255-7976 (ODSP) 
Fax (519)255-1152 

Fax (519)254-3691 (Probation) 
Fax (519)254-1917 (Human Resources) 
8:30 - 5:00 


WOODSTOCK 

93 Graham St 

Woodstock N4S 6J8 

General Inquiry (519)537-5579 
TTY (519)537-8492 

Toll Free 1-800-461-7296 

Fax (519)537-8529 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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REGIONAL FACILITIES 
2nd Flr Suite 203, 217 York St 


PO Box 5217 
. London N6A 5R1 
CHILD AND PARENT RESOURCE SOUTHWESTERN REGIONAL CENTRE 
INSTITUTE (CPRI) (SRC) 
- 600 Sanatorium Rd RR 1 
London N6H 3W7 Blenheim NOP 1A0 
General Inquiry (519)858-2774 General Inquiry (519)676-5431 
Fax (519)858-3913 General Inquiry (519)676-6000 
Fax (519)858-3935 Fax (519)676-5836 
8:30 - 4:30 24 Hours 
HEALTH SERVICES 
Southwestern Regional Ctr 
RR 1 


Blenheim NOP 1A0 


The Health Services unit provides provision of health care, clinical services and therapeutic 
rehabilitation for residents of the centre. 


TORONTO REGIONAL OFFICE 

3rd Flr, 477 Mount Pleasant Rd 

Toronto M7A 1G1 

General Inquiry (416)325-0500 

(416)325-0537 (Regional Director’s Office) 

Fax (416)325-0541 (Regional Director’s Office) 
8:30 - 5:00 


ADULT DEVELOPMENTAL SERVICES UNIT 


3rd Flr, 477 Mount Pleasant Rd 
Toronto M7A 1G1 

General Inquiry (416)325-0621 
(416)325-0649 (Program ae 
Fax (416)325-0613 

—68:30-5:00 & 


Adult Developmental Services Unit programs are delivered by transfer payment agencies. These 
programs are e monitored to ensure accountability. 


SPECIAL SERVICES AT HOME AND ASSISTANCE FOR CHILDREN WITH 
SEVERE DISABILITIES 


Suite 220, 477 Mount Pleasant Rd 
Toronto M7A 1G1 

General Inquiry (416)325-0623 
(416)325-0637 (Program Supervisor) 
Fax (416)325-9640 

8:30 - 5:00 


The Special Services at Home (SSAH) program provides funding for disabled children or adults 
living at home. Assistance for Children with Severe Disabilities (ACSD) provides financial 
assistance for disabled children living at home. 


For information on l&IT Clusters, see introductory page x 
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COMPLIANCE REVIEW SERVICES 


3rd Flr, 477 Mount Pleasant Rd 
Toronto M7A 1G1 

General Inquiry (416)325-0652 
(416)325-0585 (Manager) 

Fax (416)325-0571 

8:30 - 5:00 


Compliance Review Services inspect and license all child care centres operating in accordance 
with the Day Nurseries Act, and all children’s residential programs operating in accordance with 
the Child and Family Services Act. 


CHILDREN’S SERVICES UNIT 


3rd Flr, 477 Mount Pleasant Rd 
Toronto M7A 1G1 

General Inquiry (416)325-0575 

~ (416)325-0576 (Program Manager) 
Fax (416)325-5735 

8:30 - 5:00 


Children’s Services Unit programs are delivered by transfer payment agencies and include young 
offender services (ages 12-15 years), children’s mental health, child welfare, and services for the 
developmentally delayed. These programs are monitored to ensure accountability. 


PROBATION SERVICES NORTH TORONTO PROBATION 
Suite 6, 3200 Dufferin St 
CENTRAL TORONTO PROBATION URE O20 erate 
G d Fir. 40 Wellesley St E Toronto M6A 2T3 
SOO ovis Alaa General Inquiry (416)314-6444 
Toronto M4Y 1G4 Fax (416)314-6461 
General Inquiry (416)314-8550 8-30 - 5:00 
Fax (416)314-8560 
8:30 - 5:00 WEST TORONTO PROBATION . 
Suite 300, 5464 Dundas St W 
EAST TORONTO PROBATION See 2 an 1a, 258 
2nd-Elr, 2500 Lawrence Ave E General Inquiry (416)314-3832 
Toronto MIP 2R7 
Fax (416)314-3842 
General Inquiry (416)314-8406 8-30 - 5:00 
Fax (416)314-8399 
8:30 - 5:00 YOUNG OFFENDER SERVICES 


3rd Flr, 477 Mount Pleasant Rd 
Toronto M7A 1G1 
Geheral Inquiry (416)325-0610 
Fax (416)325-5736 
8:30 - 5:00 


HUMAN RESOURCES UNIT 


3rd Fir, 477 Mount Pleasant Rd f 
Toronto M7A 1GI1 
General Inquiry (416)326-0411 . 
(416)325-0494 (Manager) 
Fax (416)325-9614 

8:30 - 5:00 


The Human Resources Unit determines the future staffing needs of the region and ensures that 
recruitment, retention, learning and training are in place to support the work of the region. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MUNICIPAL SERVICES UNIT 
3rd Flr, 477 Mount Pleasant Rd 
Toronto M7A 1G1 
General Inquiry (416)325-0622 
(416)326-0412 (Program Manager) 
Fax (416)325-0613 
8:30 - 5:00 


: The Municipal Services Unit oversees social services delivered by the City of Toronto such as 
Ontario Works, hostels and child care. Transfer-payment agencies provide Violence Against 
Women programs and Early Years Centres. 


3rd Flr, 477 Mount Pleasant Rd 
| Toronto M7A 1G1 
(416)325-4731 (Program Manager) 


8:30 - 5:00 


eligible adults with disabilities. 
LOCAL OFFICES 

ODSP, 1870 WILSON AVENUE 
1870 Wilson Ave 

Toronto M9M 1A5 

General Inquiry (416)325-5900 

TTY (416)325-5846 

Fax (416)325-5901 (Income Support) 
Fax (416)325-5946 (Administration) 
8:30 - 5:00 


ODSP, 385 YONGE STREET 

2nd Flr, 385 Yonge St 

Toronto M5A 3A4 

General Inquiry (416)314-5700 

TTY (416)314-3393 

Fax (416)314-5001 (Administration) . 
Fax (416)314-3843 (Income Support) 
8:30 - 5:00 


| DSP, 47 SHEPPARD AVENUE EAST 
th Flr, 47 Sheppard Ave E 

Toronto M2N 5X5 

General Inquiry (416)314-6514 

TTY (416)314-3596 

Fax (416)314-6769 (Income Support) 
Fax (416)314-6649 (Administration) 
8:30 - 5:00 


ONTARIO DISABILITY SUPPORT PROGRAM (ODSP) 


French Phone (416)325-4813 (ODSP Income & Employment Supports) 
Fax (416)325-0613 (Program Manager’s Office) 


The Ontario Disability Support Program provides income support and employment support to 


ODSP, 770 BIRCHMOUNT ROAD 
Suite 30, 770 Birchmount Rd : 
Toronto M1K 5H3 

General Inquiry (416)325-0123 © 
TTY (416)326-7290 

Fax (416)325-0175 (Income Support) 
Fax (416)325-0953 (Administration) 
8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM (ODSP) EMPLOYMENT 
SUPPORTS 

Suite 220, 477 Mount Pleasant Rd 
Toronto M7A 1G1 

General Inquiry (416)325-0693 
(416)325-1896 (Program Manager) 
TTY (416)314-5701 

Fax (416)325-1983 

Fax (416)325-9643 (Resource Room) 
8:30 - 5:00 


rrr 
| For information on I&IT Clusters, see introductory page x 
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SOCIAL ASSISTANCE AND MUNICIPAL OPERATIONS BRANCH ~ 


25th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)325-5097 
Fax (416)326-3793 

Fax (416)212-1257 

8:30 - 5:00 


The Social Assistance and Municipal Operations Branch is responsible for providing management 
support and operational assistance to Regional Offices, Consolidated Municipal Service Delivery — 
Managers and District Social Services Administration Boards. SAMO is responsible for providing 
management support to the delivery of social assistance programs and overseeing the following 
ministry programs: Ontario Disability Support Program, Ontario Works; Child Care; Employment 
Supports; Service Delivery Model; Disability Adjucation; Fraud Hotline; Homelessness; Provincial 
Municipal Liaison; Ontario Works Support Arrangement Services. 


DISABILITY ADJUDICATION UNIT 


PO Box B18 

Toronto M7A 1R3 

TTY (416)326-3372 

Toll Free 1-888-256-6758 
Fax (416)326-6913 


The Disability Adjudication Unit provides central adjudication services for applicants referred 
from provincial Ontario Disability Support Program offices and Ontario Works offices to determine 
whether an applicant meets the eligibility criteria as a person with a disability as defined by the 
Ontario Disability Support Program Act. 


ONTARIO WORKS SUPPORT ARRANGEMENT SERVICES 


PO Box B18 

Toronto M7A 1A3 

General Inquiry (416)325-5097 
Fax (416)325-5239 

Toll Free Fax 1-800-772-6836 
8:30 - 5:00 


Ontario Works Support Arrangement Services (OWSAS) manages the preparation of affidavits 
requested by the Legal Services Branch; processes assignments for ODSP cases; confirms the 
presence of an assignment, and assists with reimbursements to former FBA/ODSP recipients. 


WELFARE FRAUD HOTLINE UNIT 


PO Box B30 
Toronto M7A 1E9 
Toll Free 1-800-394-7867 


The Welfare Fraud Hotline Unit number is available for the public to report suspected cases of 
Ontario Works or Ontario Disablility Support Program Fraud. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ SOCIAL ASSISTANCE AND EMPLOYMENT OPPORTUNITIES 
_ DIVISION 

_ Hepburn Block 


6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5421 
Fax (416)325-5424 


8:30 - 5:00 


The Social Assistance and Employment Opportunities Division is responsible for the development 


of policies and programs, and implementation planning in the area of social assistance and 
employment opportunities. It supports reform of the social assistance system. The division includes 
the Ontario Works Branch; and the Ontario Disabilities Support Program Branch. 


ONTARIO DISABILITY SUPPORT PROGRAM BRANCH 


Hepburn Block 

3rd Fir Rm 386, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)326-1880 
Fax (416)326-1735 
cfcs.gov.on.ca/CFCS/en/programs 


~ 9:00 - 5:00 


_ The Ontario Disability Support Program Branch is responsible for income and employment support 


. policy for persons with disabilities. In addition, the branch is responsible for the social assistance 


forecast as well as caseload and expenditure analysis. 


_ INCOME AND EMPLOYMENT SUPPORT POLICY UNIT 


_ Hepburn Block 

_ 3rd Flr Rm 386, 80 Grosvenor St 
- Toronto M7A 1E9 

_ General Inquiry (416)326-1880 

| Fax (416)326-1735 

© 9:00 - 5:00 


_ The Income and Employment Support Policy Unit is responsible for policy development, program 


design and implementation planning for the Ontario Disability Support Program. The income 
Support component provides financial assistance for people with disabilities. The employment 


_ Support component is designed to help people with disabilities to prepare for, obtain or maintain 
- employment. 


INCOME SUPPORT, COMPLIANCE AND FRAUD CONTROL UNIT 
_ Hepburn Block 

3rd Flr Rm 386, 80 Grosvenor St 

Toronto M7A 1E9 


General Inquiry (416)326-8200 
Fax (416)326-6610 
9:00 - 5:00 


The Income Support, Compliance and Fraud Control Unit is responsible for policy development, 
program design and implementation planning for issues related to determining financial eligibility 
for ODSP. It is also responsible for fraud control, policy, information sharing, overpayments and 
appeals. 
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STATISTICS AND ANALYSIS UNIT 


Hepburn Block 

3rd Fir Rm 386, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5282 
Fax (416)314-8503 

9:00 - 5:00 


The Statistics and Analysis Unit supports the Ontario Disability Support Program and Ontario 
Works policy and program development through statistical analysis and forecasting. The unit 
analyzes social assistance data and prepares multi- ne yeat social assistance forecasts using economic 
and labour market trends. 


ONTARIO WORKS BRANCH 


4th Flr Rm 434, 880 Bay St 
Toronto M7A 2B6 

General Inquiry (416)326-8205 
Fax (416)326-9777 

8:30 - 5:00 


The Ontario Works Branch undertakes policy analysis and program development to support the 
ministry’s Ontario Works program. 


AGENCIES, BOARDS AND COMMISSIONS 


SOCIAL BENEFITS TRIBUNAL 


7th Flr, 1075 Bay St 

Toronto M5S 2B1 

General Inquiry (416)326-0978 
Toll Free 1-800-753-3895 

Fax (416)326-5135 

8:30 - 5:00 


On June 1, 1998 a new social assistance appeal tribunal was created called the Social Benefits 
Tribunal. The Tribunal will eventually replace the Social Assistance Review Board. This Tribunal 
is a quasi-judicial tribunal that reviews decisions relating to social assistance in the province of 
Ontario. The Tribunal has jurisdiction to hear appeals regarding the refusal to grant a benefit, the 
suspension or cancellation of a benefit, the reduction of a benefit or the amount of a benefit as set — 
out in the Ontario Works Act, 1997 and the Ontario Disability Support Plan Act, 1997. 

Hearings are held throughout the province and are usually conducted by single member panels. 


SOCIAL ASSISTANCE REVIEW BOARD 


7th Flr, 1075 Bay St 

Toronto MSS 2B1 

General Inquiry (416)326-5104 
Toll Free 1-800-387-5655 

Fax (416)326-5135 

8:30 - 5:00 


The Social Assistance Review Board is an independent body that holds province-wide hearings 
of appeals by individuals regarding decisions on General Welfare Assistance (GWA), Vocational 
Rehabilitation Services (VRS) and Family Benefits (FBA). | 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ACTS 


_ Charitable Institutions Act, R.S.O. 1990, c. C9 
Child and Family Services Act, R.S.O. 1990, c. C.11 
- Child and Family Services Amendment Act (Child Welfare Reform), 1990, S.O. 1999, C.2 
_ Day Nurseries Act, R.S.O. 1990, c. D.2 - 
Developmental Services Act, R.S.O. 1990, c. D.11 
District Social Services Administration Boards Act, R.S.O. 1990, c. D15 
Family Benefits Act, R.S.O. 1990, c. F2 
Family Responsibility and Support Arrears Enforcement Act, 1996, S.O. 1996, c.31 
Indian Welfare Services Act, R.S.O. 1990, c. 1.4 
Intercountry Adoption Act, 1998, S.O. 1998, c.29 
Ministry of Community and Social Services Act, R.S.O. 1990, c. M.20 
Ontario Disability Support Program Act, 1997, S.O. 1997, c.25, Schedule B 
Ontario Works Act, 1997, S.O. 1997, c. 25, Schedule A 
Prevention of Unionization Act (Ontario Works), 1998, S.O. 1998, c.17 
Social Assistance Reform Act, 1997, S.O. 1997, c.25 
Social Work and Social Service Work Act, 1998, S.O. 1998, c.31 
Soldiers’ Aid Commission Act, R.S.O. 1960, ¢.377 
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MINISTRY OF CONSUMER AND BUSINESS SERVICES 


Eaton Tower 

35th Fir, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8555 
TTY (416)325-3408 

Toll Free 1-800-268-1142 

_ TTY Toll Free 1-800-268-7095 
www.cbs.gov.on.ca 


The Ministry of Consumer and Business Services promotes a fair, safe and informed marketplace 
that supports a competitive economy in Ontario. It provides individuals and businesses greater 
choice in how, when and where they access government services and products. Through programs 
like Ontario Business Connects, Publications Ontario and Government Information Counters, we 
are working to provide better services for businesses and individuals. MCBS sets standards of 
conduct for businesses; promotes consumer rights; investigates questionable business practices; 
registers vital statistics such as births, deaths, marriages and changes of names, land transfers and 
ownership, and personal property. Alcohol and Gaming Commission regulates beverage alcohol 
and ensures integrity in the gaming sector; Ontario Film Review Board classifies films and videos, 
Office of the Athletics Commissioner sanctions all boxing and wrestling events; Licence Appeal 
Tribunal hears appeals in a variety of areas. | 


DEPUTY MINISTER’S OFFICE 
COMMUNICATIONS SERVICES BRANCH 


Eaton Tower — 

35th Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8525 
Fax (416)326-8543 

Fax (416)326-8387 
www.cbs.gov.on.ca 

8:30 - 6:00 


The Communications Services Branch presents the ministry as a responsive, innovative world 
leader in customer service and consumer protection by delivering quality products for a fair, safe, 
dynamic and informed marketplace. The branch assists in the design and management of enterprise- 
wide, integrated electronic and counter-based service delivery systems and assists in developing 
strategic communications plans and products for the public. The branch informs the public, client 
groups and media of the ministry’s activities through the preparation and distribution of news 
releases, newsletters, brochures and other publications, and speeches and statements. 


INTERNAL AUDIT SERVICES 


Eaton Tower 

33rd Flr, 250 Yonge St 
Toronto MS5B 2N5 

General Inquiry (416)314-9500 
Fax (416)314-9517 

8:30 - 5:00 


Internal Audit Services assists the Deputy Minister and ministry management in achieving program 
objectives by providing assurance that control processes are satisfactory, furnishing 
recommendations to improve the economy, efficiency and effectiveness of operation, IT systems, 
and ministry programs, and assessing the adequacy of criteria measuring program effectiveness. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ The branch evaluates the adequacy of financial, operational and management controls designed to 


help safeguard ministry assets. This office ascertains the extent of compliance with ministry and 
government policies and guidelines. The branch assists ministry management by reviewing and 
providing assurance over the quality, completeness, and effectiveness of the ministry’s risk 
assessment practices and programs. In partnership with management, staff also act as consultants 
in the development of major information systems to ensure project success, system control and data 
integrity. 


LEGAL SERVICES 


Eaton Tower 

33rd Fir, 250 Yonge St 

Toronto M5B 2N5 

(416)314-5180 (Property Law) 
(416)326-8455 (Business Practices) - 


- (416)314-5182 (Company Law) 


(416)314-5180 (Personal Property. Security Registration) 
(416)326-8845 (Condominium Act) 


(416)314-5180 (Real Property Registration) 


Fax (416)326-8456 
Fax (416)314-5179 
8:30 - 5:15 


Legal Services Branch provides legal services to the ministry on the interpretation of consumer and 
business statutes and regulations, and the preparation and review of proposed legislation and 
regulations. The office also carries out civil litigation and prosecutions under ministry legislation. 
Particular areas for which legal services are responsible to the ministry include real property and 
personal property registration, companies law, trade, liquor and gaming, technical standards and 
business practices, electronic service delivery and integrated service delivery. 


ECONOMICS AND BUSINESS CLUSTER - INFORMATION AND 
INFORMATION TECHNOLOGY 


Eaton Tower 

33rd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-9400 
(416)326-9444 (Service Desk) 
Fax (416)326-9424 

8:30 - 5:00 


The Economics and Business Cluster is responsible to provide information management and 
information technology services to the ministries of Consumer and Business Services; Enterprise, 
Opportunity and Innovation; Energy and Labour. The Cluster’s mission is two-fold: to provide 
timely and cost effective support to its client ministries in helping them to promote e-business and 


- €-government as a means of enhancing government service; and, secondly to further the Ontario 


Government's overall I&IT strategy. This is achieved by providing the following services: business 
solutions; architecture and planning; application development and production support; and, 
information technology operations and client support. 


So 
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INTEGRATED SERVICE DELIVERY DIVISION 


Eaton Tower 

20th Flr, 250 Yonge St 

Toronto M5B 2N5 ; 

General Inquiry (416)326-6205 

Fax (416)326-3229 (Financial Analysts) 
Fax (416)326-5106 
www.cbs.gov.on.ca/Online_Services 
8:00 - 5:00 


The Integrated Service Delivery Division is developing and implementing an adaptive, cost 
effective, customer-centered, multi-channel service delivery. This will provide individuals, 
businesses and other organizations with seamless, speedy access to government information, 
services and products and offer choice in how, when and where they access these services. 


BUSINESS DEVELOPMENT BRANCH 


Eaton Tower 

20th Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)212-0746 
8:00 - 5:00 


Business Development Branch is responsible for liaison with program ministries and other 
jurisdictions to identify and develop new initiatives for integrated delivery of government 
information and services to individuals, businesses and other organizations. 


ESD IMPLEMENTATION (BUSINESS) : 


Eaton Tower 

16th Flr, 250 Yonge St 

Toronto MS5B 2N5 

TTY (416)326-8566 

Toll Free 1-800-565-1921 (Province-Wide) 
Fax (416)326-3392 (250 Yonge St) 

Fax (416)314-5125 (393 University Ave) 
www.cbs.gov.on.ca/obce 

8:30 - 5:00 


ESD Implementation (Business) is a government initiative to simplify and streamline the existing 
registration, renewal and reporting process for Ontario businesses. These services are offered 
through 140 self-help computer workstations located throughout the province, Intenet access and 
licensed wholesalers. New and existing businesses can register their Business Name instantly and» 
complete these commonly required applications: Retail Sales Tax Vendor Permit, Employer 
Health Tax, and Workplace Safety and Insurance Board. They can also renew their Business 
Name registration and conduct a business name search. The Ontario Business Connects Web site 
allows users to change their business information, subscribe to the MyBIS information service and 
apply for provincial and federal programs. The Unit is also responsible for developing an Integrated 
Service Delivery strategy for the business community in Ontario. 


Services offered to the Public: 
Ontario Business Connects 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ESD IMPLEMENTATION (INDIVIDUALS) 


Eaton Tower 

16th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-0121 

Fax (416)326-5550 _ 
8:30 - 5:00 


Electronic Service Delivery Implementation Branch for Individuals, through strategic private sector 
partnerships and/or contracts, builds and operates electronic service delivery channels (internet, 
telephone and public access terminals) and builds up an array of services aligned with the over-the- 
counter strategy. It assists ministries and other jurisdicitions in planning and implementing 
integrated electronic service delivery systems/solutions. 


INFORMATION AND SERVICES BRANCH 


Eaton Tower 

20th Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-1234 
Fax (416)326-3229 

8:30 - 5:00 


Information and Services Branch manages the operation of direct service delivery of an integrated 
client contact centre (Access and Inquiry Services), Publications Ontario and a network of 
Government Information Centres providing over-the-counter information and selected government 
services in 61 communities. 


ACCESS AND INQUIRY SERVICES 


Macdonald Block 

Rm M1-52, 900 Bay St 
Toronto M7A 1N3 

General Inquiry (416)325-3420 
Fax (416)325-3407 

8:30 - 5:00 


Access and Inquiry Services provides public access to government information. The section is made 
up of three units: Citizens’ Inquiry Bureau (CIB), Access Ontario in Ottawa, and Databases and 
Directories (D&D) . 


ACCESS ONTARIO 


Ottawa Courthouse Bldg 

2nd Flr, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)238-3630 

TTY (613)566-2235 (TTY/Teletypewriter users only) 
Toll Free 1-800-268-8758 (Within Area Code 613) 
Fax (613)566-2234 

8:00 - 5:00 


Access Ontario provides a bilingual information and referral service for telephone and walk-in 
inquiries. It provides an access point for information on government programs and services, 
locations and staff. Two Ontario Business Connects terminals are available for business 
registrations. Access Ontario offers a range of free and priced publications, and sells hunting and 
fishing licences. 
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CITIZENS’ INQUIRY BUREAU 


Macdonald Block 

Rm M1-52, 900 Bay St 

Toronto M7A IN3 

General Inquiry (416)326-1234 

TT ¥(416)325-3408 (TT Y/Teletypewriter users only) 

Toll Free 1-800-267-8097 (General Inquiry) 

TTY Toll Free 1-800-268-7095 (TTY/Teletypewriter users only) 
Fax (416)325-3407 

www.gov.on.ca 

8:30 - 5:00 


Citizens’ Inquiry Bureau provides a bilingual information and referral service. It provides an 
access point for information on government programs and services, locations and staff. Services 
~ are provided by telephone, over the counter and using the feedback form on the Government of 
Ontario Web site. 3 


DATABASES AND DIRECTORIES 


5th Fir, 880 Bay St 

Toronto M7A 1N8 

General Inquiry (416)327-3642 
(416)327-2993 (Blue Pages Control Desk) 
Fax (416)327-3652 

Fax (416)314-3603 (Blue Pages) 

www. infogo.gov.on.ca 

8:30 - 5:00 


Databases and Directories collects and organizes information about the Ontario government and 
makes it available to the public and internal staff. The section administers the PACE (Public Access 
Corporate Enquiry) database which contains information about government personnel, offices, 
services and freedom of information records. PACE is available on the Internet and Intranet 
through INFO-GO and in hard copy publications, the Government of Ontario Telephone Directory 
and the KWIC Index to Services. The Freedom of Information Directory is available on the Internet. 
This unit also coordinates the Blue Pages, the government listings found in telephone books across 
the province. 


GOVERNMENT INFORMATION CENTRES 


Eaton Tower 

20th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)327-2369 

Fax (416)326-5106 
www.gov.on.ca/MBS/english/maps/gic/index.html 
8:30 - 5:00 


Government Information Centres (GICs) are located in 61communities across Ontario, and offer 
over-the-counter information and selected government services. Responsibility for the operation of 
the Centres is divided between Ministry of Consumer and Business Services and Ministry of 
Northern Development and Mines. Policy lead is with Ministry of Consumer and Business Services. 


To find a GIC in the northern region of Ontario, look under Ministry of Northern Development and 


Mines. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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fi GREATER TORONTO REGIONAL OFFICE 


Macdonald Block 

Government Information Ctr, 900 Bay St 
Toronto M7A 1N3 

General Inquiry (416)325-8643 

Fax (416)325-3407 

8:30 - 5:00 


AURORA 

50 Bloomington Rd W 
Aurora L4G 3G8 

General Inquiry (905)7 13-6896 
TTY (416)325-3408 

Fax (905)713-6906 

8:30 - 5:00 


DOWNS VIEW 
Bldg A 
2860 Keele St 
Toronto M3M 3E6 
General Inquiry (416)235-3744 
TTY (416)325-3408 
Fax (416)235-3777 
8:30 - 5:00 


TORONTO 

Macdonald Block 

900 Bay St 

Toronto M7A 1N3 

General Inquiry (416)326-1234 
TTY (416)325-3408 

Fax (416)325-3407 
8:00 - 5:00 


SOUTHEASTERN REGIONAL OFFICE 
Suite 200, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 

General Inquiry (613)727-2827 

Fax (613)727-2900 

8:30 - 5:00 


BANCROFT 

50 Monck St 

PO Box 300 

Bancroft KOL 1CO 

Toll Free 1-800-746-5520 
Fax (613)332-4027 

8:30 - 5:00 


BELLEVILLE 

2nd Fir, 15 Victoria Ave 

PO Box 7 

Belleville K8N 1Z5 

General Inquiry (613)968-3769 
Fax (613)968-3606 

8:30 - 5:00 


BROCKVILLE 

Land Registry Office 

Market St Entrance, 7 King St W 
Brockville K6V 3P7 

General Inquiry (613)498-0506 
Fax (613)345-7390 

8:30 - 5:00 


CORNWALL 

127 Sydney St 

Cornwall K6H 3H1 

General Inquiry (613)932-5332 
Fax (613)932-4524 

8:30 - 5:00 


HAWKESBURY 

692 Main StE 

Hawkesbury K6A 1B4 
General Inquiry (613)632-2192 
Fax (613)636-0345 

8:30 - 5:00 


KINGSTON 

Beechgrove Complex 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)536-7372 
Fax (613)531-5730 

8:30 - 5:00 


LINDSAY 

322 Kent St W 

Lindsay K9V 4T7 

General Inquiry (705)324-3849 
Toll Free 1-877-994-9928 

Fax (705)324-8440 

8:30 - 5:00 


MINDEN 

Hwy 35 By-pass 

PO Box 820 

Minden KOM 2K0 

General Inquiry (705)286-1521 
Fax (705)286-4355 

8:30 - 5:00 


OTTAWA 

Courthouse 

2nd Fir, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)238-3630 
TTY (613)566-2235 

Toll Free 1-800-268-8758 

Fax (613)566-2234 

8:00 - 5:00 
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PEMBROKE 

31 Riverside Dr 

Pembroke K8A 8R6 

General Inquiry (613)732-3661 
Fax (613)732-6998 

8:30 - 5:00 


PETERBOROUGH 

North Tower 

1st Flr, 300 Water St 
Peterborough K9J 8M5 ~ 
General Inquiry (705)755-4427 
Fax (705)755-1677 

8:30 - 5:00 


~RENFREW 

315 Raglan StS 

Renfrew K7V IR6 

General Inquiry (613)432-4841 
Toll Free 1-800-267-8816 

Fax (613)432-5260 

8:30 - 5:00 


SMITHS FALLS 

91 Cornelia St W 

Smith Falls K7A 5L3 

General Inquiry (613)283-7002 
Toll Free 1-888-784-7605 

Fax (613)283-7005 

8:30 - 4:00 


WHITBY 

590 Rossland Rd E 

Whitby L1N 9G5 

General Inquiry (905)430-1216 
Fax (905)430- 1230 

8:30 - 5:00 


SOUTHWESTERN REGIONAL OFFICE 
Atrium 

1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4982 

Fax (519)826-6363 

8:00 - 5:00 


BARRIE 

34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-0823 
Fax (705)737-5722 

8:30 - 5:00 


BRAMPTON 

lst Flr, 7765 Hurontario St 
Brampton L6W 4S8 

General Inquiry (905)874-3990 
Fax (905)874-4012 

8:30 - 5:00 


CHATHAM 

Chatham Civic Ctr 

315 King St W 

PO Box 640 

Chatham N7M 5K8 

General Inquiry (519)436-3297 
Toll Free 1-800-714-7497 

Fax (519)436-3227 

8:00 - 5:00 


GUELPH 

ist Flr, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-6567 
TTY (519)826-7402 

TTY Toll Free 1-877-877-6313 
Fax (519)826-3633 

8:00 - 5:00 


HALTON 

Halton Regional Administrative Ctr 
1151 Bronte Rd 

Oakville L6M 3L1 

General Inquiry (905)825-6000 
Toll Free 1-866-442-5866 

Fax (905)825-9902 


HAMILTON 

Ellen Fairclough Bldg 

Ground Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7825 
Fax (905)521-7851 

8:30 - 4:00 


KITCHENER 

City Hall 

Main Flr, 200 King St W 

PO Box 1118 

Kitchener N2G 4G7 

General Inquiry (519)576-6517 
Toll Free 1-800-837-0877 

Fax (519)576-6377 

8:00 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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-LONDON 

659 Exeter Rd 

London N6E 1L3 
General Inquiry (519)873-4000 
Fax (519)873-4016 
8:00 - 5:00 


OWEN SOUND 

~1050 2nd Ave E 
Owen Sound N4K 2H7 
General Inquiry (519)371-6226 
Toll Free 1-888-647-3654 
Fax (519)371-6336 
8:00 - 5:00 


SARNIA 

Bayside Mall 

Lampton Shared Services, 150 Christina St N 
Sarnia N7T 7W5 

General Inquiry (519)332-2512x2227 

Fax (519)383-1648 

8:00 - 5:00 


SIMCOE 

40 Colborne St S 

Simcoe N3Y 4H3 

General Inquiry (519)426-6655 
Toll Free 1-800-267-9434 

Fax (519)428-0787 

8:00 - 5:00 


PUBLICATIONS ONTARIO 
Main Fir, 50 Grosvenor St 

Toronto M7A 1N8 

(416)326-5300 (Order Publications) 


Toll Free 1-800-668-9938 (Order Publications) 


TTY Toll Free 1-800-268-7095 
Fax (416)326-5317 
www.publications.gov.on.ca 
8:30 - 5:00 


SMITH FALLS 

91 Cornelia St W 

Smith Falls K7A 5L3 

General Inquiry (613)283-7002x101 
Toll Free 1-888-784-7605 

Fax (613)283-7005 


ST CATHARINES 

Ground Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2111 
Fax (905)704-2003 

8:00 - 5:00 


STRATFORD 

581 Huron St 

Stratford NS5A 5T8 

General Inquiry (519)271-9995 
Fax (519)271-1007 

8:00 - 5:00 


WINDSOR 

Dorwin Plaza 

2445 Dougall Ave 

Windsor N8X 1T3 

General Inquiry (519)972-5546 
Fax (519)972-0067 

8:00 - 5:00 


Publications Ontario is the primary distributor of government publications to the public, public 
libraries, businesses, and government ministries. Approximately 10,000 titles are listed in its 
database, including Hansard, the Ontario Gazette, legislation (bills, statutes and regulations) and 
telated publications. Customers can shop in person, by telephone, mail order or through the 
Publications Ontario On-Line (POOL) Web site. All major credit cards and government purchase 
cards are accepted. Publications Ontario is responsible for copyright administration on behalf of 
the Queen’s Printer for Ontario, and for the Government Publications Directive. 


Is AR actin Decale a SS Co ps See See 
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COPYRIGHT AND LICENSING UNIT 


5th Flr, 880 Bay St 

Toronto M7A 1N8 

(416)326-2678 (Copyright Inquiries) 
Fax (416)326-4648 

8:30 - 5:00 


The Copyright and Licensing Unit administers Crown copyright on behalf of the Queen’s Printer 
for Ontario, which has sole authority to license the copying of government print or electronic 
material for commercial purposes by third parties. Advice is provided to ministries on transactions 
involving Crown copyright, both when the right to copy is being licensed and also when material 
such as reports or software are being created for the government under contract. 


CUSTOMER SERVICE AND MARKETING UNIT 


Main Fir, 880 Bay St 

Toronto M7A 1N8 
(416)326-5300 (Telephone Order) 
8:30 - 5:00 


Customer Service and Marketing Unit provides walk-in bookstore service, carrying a large 
selection of government titles and products (souvenirs). All major credit cards and government 
purchasing cards are accepted. It also provides call centre functions. 


PUBLISHING AND INVENTORY MANAGEMENT SERVICES UNIT 


5th Flr, 880 Bay St 

Toronto M7A 1N8 

(416)326-5310 (Ontario Gazette, Sessional Subscriptions) 
Fax (416)326-4648 

8:30 - 5:00 


Publishing and Inventory Management Services Unit coordinates printing and publishing of 
Ontario Statutes and Regulations, and works with government ministries and agencies to make 
publications available for general sale, managing an inventory of 10,000 titles in partnership witk 
a private-sector warehouse. It also manages the Ontario Gazette subscriptions and ensures public 
access to government documents through the Depository Library system of 500+ libraries. In 
addition the unit develops and maintains Internet services: EOCOS, a research and ordering site 
restricted to libraries; PICC, a restricted ordering site for all Government Information Centres; 
Third Party Site, a restricted ordering site for Third Party Bookstores; POOL, a public on-line 
e-commerce and information site; and an on-line Ontario Gazette site. 


SERVICE DELIVERY STRATEGY BRANCH 


Eaton Tower 

20th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-6205 

Fax (416)326-5106 

Fax (416)326-3229 (Over The Counter Strategy) 
8:30 - 5:00 


Service Delivery Strategy Branch advances innovative and leading-edge integrated service deliver 
through the development of strategies and frameworks that enable the transformation of the way 
government delivers services to its customers. 
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SERVICE MANAGEMENT BRANCH 


_ Eaton Tower 
16th Flr, 250 Yonge St 
Toronto MS5B 2N5 
General Inquiry (416)326-1864 
8:00 - 5:00 


Service Management Branch is responsible for procurement, negotiation and maintenance of 
contractual relationships with private sector service providers for the delivery of integrated 
government services for individuals and businesses. It develops and manages the division’s service 
agreements and partnerships with OPS ministries and other jurisdictions. 


POLICY AND CONSUMER PROTECTION SERVICES DIVISION 


Eaton Tower 

33rd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8578 
Fax (416)325-6192 

8:30 - 5:00 


The Policy and Consumer Protection Services Division constitutes three areas: the Marketplace 
Standards and Services Branch, Policy Branch and the Sector Liaison Branch. 


MARKETPLACE STANDARDS AND SERVICES BRANCH 


Eaton Tower 

32nd Flr, 250 Yonge St 
Toronto MS5B 2N5 

General Inquiry (416)326-8611 
Fax (416)326-8665 

8:30 - 5:00 


The Marketplace Standards and Services Branch administers approximately 20 consumer 
protection and business licensing statutes. The Branch consists of five sections: Investigations, 
Compliance Inspections, Consumer Services, Registration and Licensing, and Systems, Finance 
and Administration. The Branch registers and regulates businesses under a number of business 
Statutes; processes consumer complaints; investigates alleged infractions; inspects registrants 
under all Acts dealing with consumer protection; monitors and educates the marketplaces; licenses 
all professional combative sports in Ontario and issues licences to theatres, video, DVD, film 
distributions and video retailers. 


COMPLIANCE AND CONSUMER SERVICES BUREAU SECTION 


Eaton Tower 

32nd Flr, 250 Yonge St 
Toronto M5B 2N5 . 
General Inquiry (416)326-8800 
Toll Free 1-800-889-9768 

Fax (416)326-8665 

8:30 - 5:00 


Compliance and Consumer Services Bureau Section is responsible for mediating/handling 
consumer complaints for both general marketplace and industry-specific transactions. The area 
disseminates advice and information to consumers as to their rights and responsibilities in the 
marketplace. This office monitors the marketplace in order to identify consumer problems and 
delinquent business and to spot emerging trends in the marketplace. The compliance activity is 
carried out under the authority of various business registration/public protection statutes to ensure 
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the provisions, (e.g., registration requirements, trust account maintenance, etc.) of these statutes are 
complied with by sector businesses. 


INVESTIGATIONS OFFICE 


Eaton Tower 

32nd Fir, 250 Yonge St 
Toronto M5B 2N5 
Fax (416)326-8633 
8:30 - 5:00 


The Investigations Office investigates alleged infractions of ministry statutes. 


REGISTRATION AND LICENSING OFFICE 


Eaton Tower 

32nd Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-6203 

Toll Free 1-800-889-9768 (Province-Wide) 
Fax (416)326-8810 

8:30 - 5:00 


The Registration and Licensing Office oversees the registration and licensing functions for the 
Marketplace Standards and Services Branch in respect of the Athletics Control Act, Bailiffs Act, 
Cemeteries Act (Revised), Collection Agencies Act, Consumer Reporting Act, Paperback and 
Periodical Distributors Act and the Theatres Act. In addition the Office processes applications for 
exemptions under the Arthur Wishart Act (Franchise Disclosure), 2000. 


THEATRES REGULATION UNIT 


1075 Millwood Rd 

Toronto M4G 1X6 

General Inquiry (416)314-3626 

Toll Free 1-800-268-6024 (Province-Wide) 
Fax (416)314-3632 

8:30 - 5:00 


The Theatres Regulation Unit administers the Theatres Act, which regulates movie theatres, film 
and video distributors and video retailers. The office also provides administrative services for the 
Ontario Film Review Board. : 
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Services offered to the Public: 

Theatres Administration 
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ATHLETIC COMMISSIONER’S OFFICE 


1075 Millwood Rd 
Toronto M4G 1X6 

General Inquiry (416)314-3626 

Toll Free 1-800-268-6024 

Fax (416)314-3632 

8:30 - 5:00 


The Athletic Commissioner’s Office administers the Athletics Control Act and is responsible for 
the proper conduct of professional combative sports in Ontario. The Commissioner issues licenses 
to professional boxers, kickboxers, wrestlers and officials involved in these sports. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Services offered to the Public: 
Athletics Control Act 
a 


CEMETERIES REGULATION UNIT 


Eaton Tower 

32nd Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8800 (Consumer Complaints & Inquiries) 
General Inquiry (416)326-8393 (Cemetery Licensing Inquiries) 
Toll Free 1-800-268-1142 

Toll Free 1-800-889-9768 

Fax (416)326-8665 

Fax (416)326-8406 

8:30 - 5:00 


: ‘The Cemeteries Regulation Unit administers the Cemeteries Act (Revised) which regulates the 

operation of cemeteries, crematoria, mausolea, columbaria and cemetery salespersons. The 
office issues licenses under the Act and oversees the reporting of burial sites, handles consumer 

complaints regarding cemeteries, reviews changes to cemetery by-laws and prices, and monitors 

trust accounts holding prepayment for care and maintenance funds. 

Services offered to the Public: 
Cemeteries Regulation 


DEBT RECOVERY REGULATION UNIT 


Eaton Tower 

32nd Flr, 250 Yonge St 
Toronto M5B 2N5 

‘General Inquiry (416)326-6203 
‘Toll Free 1-800-268-1142 

Fax (416)326-8810 

8:30 - 5:00 


The Debt Recovery Regulation Unit administers the Bailiffs Act, the Collection Agencies Act, the 
‘Consumer Reporting Act and the Paperback and Periodical Distributors Act under which Bailiffs, 
Collection Agencies, Collectors, Consumer Reporting Agencies, Personal Information 
Investigators and Paperback and Periodical Distributors are registered or appointed. The office 
maintains a central file of persons registered or appointed under these Acts. 


Services offered to the Public: _ 
Registration under the Collection Agencies Act 


SYSTEMS, FINANCE AND ADMINISTRATION 
Eaton Tower 

32nd Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8635 


The Systems, Finance and Administration section provides IT support, Financial Information 
Services, Human Resources Administration and Office Services to the Branch. 
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POLICY BRANCH 


Eaton Tower 

35th Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8878 
General Inquiry (416)326-8862 
Fax (416)326-8885 

8:30 - 5:00 “s 


The Policy Branch provides policy development services across the ministry’s diverse and broad 
mandate, with a particular focus on consumer protection and safety. The branch has four units: 
Corporate Policy; Policy Development; ESD Policy Projects; and Consumer Protection Reform 
Project. The branch delivers a strategic and integrated approach to policy within MCBS. 


SECTOR LIAISON BRANCH 


Eaton Tower 

35th Flr, 250 Yonge St 

Toronto MS5B 2N5 

General Inquiry (416)326-8860 

Fax (416)326-8885 s 
8:30 - 5:00 


The Sector Liaison Branch consists of three sections: Agency Relations, Delegated Authority 
Liaison and Teranet Alliance. The branch provides governance, accountability and relationship 
management services to the ministry. Acting as the link between the ministry and its external 
community, the branch is dedicated to overseeing and managing the relationships that the ministry 
has with a number of its service delivery partners. It coordinates ministry activities pertaining to | 
industry self-management, in partnership with the Ontario Motor Vehicle, Real Estate and Travel 
Industry Councils of Ontario, Technical Standards and Safety Authority, Electrical Safety 
Authority, Board of Funeral Services and Ontario New Home Warranty Program. It liaises with 
the Liquor Control Board of Ontario, the Alcohol and Gaming Commission of Ontario, the Ontario 
Racing Commission, Vintners Quality Alliance of Ontario and Teranet. It encourages corporate- 
consistent policy making and issues management. 


AGENCY RELATIONS SECTIO 


Eaton Tower 

35th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8860 

Fax (416)326-8885 | 

8:30 - 5:00 
/ 


Agency Relations Section works with the wine, distilled spirits, beer, horse racing, gaming and 
entertainment sectors to enhance industry competitiveness and promote economic growth. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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DELEGATED AUTHORITY LIAISON 
fEaton Tower 

32nd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8860 
Toll Free 1-800-268-1142 

Fax (416)326-8885 
8:30 - 5:00 


The Delegated Authority Liaison section manages the interface of the Ministry’s Delegated 
Authorities with the government. This section provides program oversight and analysis for the 
Delegated Authorities and issue management services to the Ministry. 


BOARD OF FUNERAL SERVICES 


Suite 2810, 777 Bay St 

PO Box 117 

Toronto MS5G 2C8 

General Inquiry (416)979-5450 

Toll Free 1-800-387-4458 (Province-Wide) 
Fax (416)979-0384 
www.funeralboard.com 

8:30 - 4:00 


The Ontario Board of Funeral Services is an independent, industry-financed, non-share corporation 
that regulates the funeral industry by administering the Funeral Directors and Establishments Acct. 
The Board of Funeral Services was established in 1976 by section 3 of the Act, with a principal 
Objective of regulating the practices of funeral directors and persons who operate funeral 
establishments and transfer services in accordance with the Act, the regulations and the bylaws, in 
order that the public interest may be served and protected. Consumers may make a claim against 
a compensation fund if prepaid services were not received. The board can mediate consumer 
complaints, and where mediation is not successful, a Complaints Committee adjudicates 
complaints. 
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Services offered to the Public: 5 

Board of Funeral Services 
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ELECTRICAL SAFETY AUTHORITY (ESA) 


Suite 202, 155A Matheson Blvd W 
Mississauga L5R 3L5 

General Inquiry (905)712-5361 

Fax (905)507-9532 

9:00 - 5:00 


The Electrical Safety Authority (ESA) is responsible for ensuring compliance with Ontario’s 
Electrical Safety Code in the electrical industry as well as in the residential, commercial and 
industrial markets. ESA inspects electrical devices and installations, investigates complaints, 
approves electrical products and makes sure the code is current and includes the latest technology. 
[f you have a question or complaint about electrical safety, contact The Electrical Safety Authority. 


: 


: 
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ONTARIO MOTOR VEHICLE INDUSTRY COUNCIL 


Suite 800, 789 Don Mills Rd 
Toronto M3C 1T5 

General Inquiry (416)226-4500 
Toll Free 1-800-943-6002 

Fax (416)226-3208 
www.omvic.on.ca 

8:00 - 5:00 


Ontario Motor Vehicle Industry Council deals with program delivery for the Motor Vehicle 
Dealers Act. 


REAL ESTATE COUNCIL OF ONTARIO 


East Tower 

Suite 600, 3250 Bloor St W 
Toronto M8X 2X9 

General Inquiry (416)207-4800 
Toll Free 1-800-245-6910 

Fax (416)207-4820 
www.reco.on.ca 

8:30 - 5:00 


Real Estate Council of Ontario deals with program delivery for the Real Estate and Business 
Brokers Act. 


TECHNICAL STANDARDS AND SAFETY AUTHORITY 


Clerica Centre West Tower 

4th Flr, 3300 Bloor St W 
Toronto M8X 2X4 

General Inquiry (416)325-2000 
Fax (416)326-1663 
www.tssa.org 

8:30 - 5:00 


Technical Standards and Safety Authority deals with program delivery for Technical Standards 
and Safety Act. 


TRAVEL INDUSTRY COUNCIL OF ONTARIO 


West Tower 

Suite 402, 2700 Matheson Blvd E 
Mississauga L4W 4V9 

Toll Free 1-888-451-8426 

Fax (905)624-8631 
www.tico.on.ca 


8:00 - 5:00 
Travel Industry Council of Ontario deals with program delivery for the Travel Industry Act. 
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be 
‘ 


MINISTRY OF CONSUMER AND BUSINESS SERVICES 267 
a rn ae AEST ANTI S RRRBAE EE ii gm ti ae ean eT oA Ae Se el 


VINTNERS QUALITY ALLIANCE ONTARIO 


Rm 1601, 1 Yonge St 

Toronto M5E 1E5 

General Inquiry (416)367-2002 
Fax (416)367-4044 

8:30 - 5:00 


Vintners Quality Alliance Ontario deals with program delivery for the Vintners Quality Alliance 
Act. 


REGISTRATION DIVISION 


University Ctr 

3rd Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)314-5095 
Fax (416)314-5111 

8:30 - 5:00 


Registration Division records land ownership and transfer, security interest in personal property, 
births, deaths, marriages and other vital statistics events in Ontario. Clients are dependent upon the 
availability, accuracy and timeliness of these records, which validate personal and legal identities 
and relationships, land title to real property, and a system that enables property, other than real 
estate, to be pledged as a guarantee for repayment of business or personal loans, while allowing 
the borrower to have possession and use of the property. The division also manages a strategic 
alliance between the Government of Ontario and Teranet Land Information Services Inc. (Teranet). 
This partnership approach with a private sector partner was developed to implement automation 
and conversion of land titles across the province in the most cost effective and timely fashion 
possible. 


_ COMPANIES AND PERSONAL PROPERTY SECURITY BRANCH 


University Ctr 
Suite 200, 393 University Ave 


Toronto M5G 2M2 


General Inquiry (416)314-8880 

TTY (416)314-0843 

Toll Free 1-800-361-3223 (Province-Wide) 
Fax (416)314-4852 

8:30 - 5:00 


_ Companies Branch registers business names of sole proprietorships, partnerships and 
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corporations; authorizes creation of limited partnerships; incorporates business and not-for-profit 
entities and licenses foreign extra provincial corporations. Fourteen Land Registry Offices also 
accept select documents under the Ontario Business Corporation Act. The branch also maintains 
and operates the Public Record which is searched regularly by clients. Compliance to the legislation 
is monitored by the Compliance Section. Companies Branch has improved its customer service 
through private and public partnerships. Ontario Business Connects provides electronic 
registration for business names, and primary service providers OnCorp Direct Inc. and Cyberbahn 
Inc. provide searches electronically. 


Services offered to the Public: 

Business Name Registrations 

Incorporation of Business/Non-Profit Corporations 
Registration of a Limited Partnership 

Searches 
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PERSONAL PROPERTY SECURITY REGISTRATION BRANCH 


University Ctr 

3rd Flr, 393 University Ave 

Toronto M5G 1E6 

General Inquiry (416)325-8847 
(416)325-8810 (Public Office, 2nd Flr) 
TTY (416)326-8866 

Toll Free 1-800-267-8847 (Province- Wide) 
TTY Toll Free 1-800-461-8866 (Province- Wide) 
Fax (416)325-0486 (Director’s Office) 

Fax (416)325-8501 (Technical Support) 
Fax (416)325-0487 (Public Office) 

8:30 - 5:00 


The Personal Property Security Registration Branch administers the Personal Property Security 
Act and the Repair and Storage Liens Act and relevant computer systems. The registration system 
allows a person who loans money and takes personal property (e.g. a motor vehicle) as collateral 
for the loan to file notice of the security agreement. In addition, repairers and storers of goods who 
have returned the goods to the owners before being paid can also register notice of their non- 
possessory liens. Paper registrations and searches can be made in person or by mail, however, 
electronic registrations and searches are the primary means of access. Resist quan and searches 
can be conducted in a number of Land Registry Offices. 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the pas Property Security Registration Enquiry 
System 

Used Vehicle Information Package 


MAILED-IN REGISTRATIONS AND INQUIRIES: PERSONAL PROPERTY SECURITY 
REGISTRATION BRANCH 

PO Box 21100 Stn A 

Toronto MSW 1W6 


PUBLIC OFFICE: PERSONAL PROPERTY SECURITY REGISTRATION BRANCH 
University Ctr 

2nd Flr, 393 University Ave 

Toronto MSG 1E6 

8:30 - 5:00 


RESOURCE MANAGEMENT AND PROGRAM SUPPORT OFFICE 


University Crt 

3rd Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)314-4880 - 
Fax (416)314-5111 

8:30 - 5:00 


The Resource Management and Program Support Office provides administrative, financial, 
planning and policy support to the Registration Division and its operating branches. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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BOOKBINDING CENTRE 


Macdonald Block 

Rm M1B 47A, 900 Bay St 
Toronto M7A 1Y5 

General Inquiry (416)325-8685 
Fax (416)325-8689 

8:00 - 4:15 


The Bookbinding Centre, Resource Management and Program Support Office, provides 
bookbinding services for Registration Division. 


ONTARIO VITAL STATISTICS IMPROVEMENT PROJECT (ONVIP) 


University Ctr 

3rd Flr, 393 University Ave 

Toronto M5G 1E6 

General Inquiry (807)343-7338 (Thunder Bay) 
General Inquiry (416)314-4892 

Fax (807)343-7669 (Thunder Bay) 

Fax (416)326-1841 

8:30 - 5:00 


The Ontario Vital Statistics Improvement Project (ONVIP) is responsible for change management 
activities at the Office of the Registrar General (ORG). The project encompasses initiatives such 
as developing a new technological platform, redesigning the business process of the ORG and 


_ modernizing the legislative framework. 


_ REGISTRAR GENERAL BRANCH 


Ontario Government Bldg 

3rd Fir, 189 Red River Rd 

PO Box 4600 

Thunder Bay P7B 6L8 

General Inquiry (416)325-8305 (Toronto) 

Toll Free 1-800-461-2156 

Fax (807)343-7411 

Fax (807)343-7459 (Applications Only With Credit Card Payment) 
8:30 - 5:00 


The Registrar General Branch registers births, deaths, marriages, still-births, adoptions and 
changes of name occurring in Ontario. Certificates, searches or certified copies are available to 


_ qualified applicants upon payment of appropriate fees. Premium, same day service for walk-in 


clients is available in nine locations across Ontario. Statistics relating to births, still-births, 
marriages and deaths are compiled annually and published in the “Office of the Registrar General 
Annual Report”. Under the Marriage Act, persons authorized to solemnize marriages in Ontario are 
issued Certificates of Registration. ; 
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_ Services offered to the Public: 


Certificates, Certified copies of vital event registrations 
Change of name, amendments and corrections to registrations 
Registration of Births, Deaths, Marriages, Stillbirths, Name Changes, Persons authorized to 


_ solemnize marriage. 


Statistical service 


: 
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PUBLIC OFFICE: REGISTRAR GENERAL 


Macdonald Block 

Rm M2-49, 900 Bay St 
Toronto M7A 1Y5 
8:30 - 5:00 


The Public Office, Registrar General provides walk-in service only. 
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Services offered to the Public: 
Certificates, Certified copies of vital event registrations 
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WALK-IN SERVICE - BRAMPTON WALK-IN SERVICE - OTTAWA 
1st Flr, 7765 Hurontario St Courthouse 

Brampton L6W 4S8 4th Flr, 161 Elgin St 

8:30 - 5:00 Ottawa K2P 2K1 

WALK-IN SERVICE - HAMILTON age. rif 

Ontario Government Bldg WALK-IN SERVICE - ST CATHARINES 
4th Flr, 119 King St W 59 Church St 

Hamilton L8P 4Y7 St Catharines L2R 3C3 

Saale WALK-IN SERVICE - SUDBURY 
WALK-IN SERVICE - KINGSTON Suite 301, 199 Larch St 

1 Court St Sudbury P3E 5P9 

Kingston K7L 2N4 8:30 - 5:00 

WALK-IN SERVICE - KITCHENER WALK-IN SERVICE - THUNDER BAY 
3rd Flr, 200 Frederick St 2nd Flr Suite 201, 189 Red River Rd 
Kitchener N2H 6N9 Thunder Bay P7B 1A2 

8:30 - 5:00 8:30 - 5:00 

WALK-IN SERVICE - LONDON WALK-IN SERVICE - WHITBY 
Unit J, 80 Dundas St 590 Rossland Rd E 

London N6A 6A7 Whitby LIN 9G5 

8:30 - 5:00 8:30 - 5:00 

WALK-IN SERVICE - NORTH BAY WALK-IN SERVICE - WINDSOR 
Courthouse 3rd Fir, 250 Windsor Ave 

360 Plouffe St Windsor N9A 6V9 

North Bay PIB 9L5 . 8:30 - 5:00 

8:30 - 5:00 


REAL PROPERTY REGISTRATION BRANCH 


University Ctr 
3rd Flr, 393 University Ave 
Toronto MSG 1E6 
General Inquiry (416)314-4880 
Fax (416)314-4878 
8:30 - 5:00 


The Real Property Registration Branch manages and operates 55 Land Registry Offices 
throughout Ontario which register, store and manage documents, deeds, mortgages and plans of 
survey. Registration of real property is done under either the Land Titles system or the Registry — 
system. All registered and deposited records are available to the public (for a fee) to search title 

or obtain information about the ownership of real property. The land registration records are being 
automated. Electronic search records in relation to various Land Registry Offices is available 
through Teranet Land Information Services, Teraview gateway system. Electronic registration via 
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-Teraview is available in many land registry offices in Ontario. You may call Teranet at 1-800-208- 


: 5263. 


_ Services offered to the Public: 
_ Province of Ontario Land Registration Information System 
Real Property - Access to database, searches, etc. 
Registration of Real Property under either Registry Act or Land Titles Act 


eas toe ee ee eee 


REGIONAL OFFICES NORTHERN REGIONAL OFFICE 


EASTERN REGIONAL OFFICE Suite 302, 199 Larch St 


Beechgrove Complex Sudbury P3E SP9 
51 Heakes Lane: General Inquiry (705)564-4111 


‘Kingston K7M 9B1 Fax (705)564-4354 


General Inquiry (613)531-5599 ence 
Fax (613)531-5598 WESTERN REGIONAL OFFICE 
Fax (905)372-4758 (Regional Surveyor, Courthouse 

Cobourg) Unit J, 80 Dundas St 

8:30 - 5:00 London N6A 6A7 


General Inquiry (519)675-7767x3 
Fax (519)675-7771 
8:30 - 5:00 


GTA REGIONAL OFFICE 

4th Fir, 20 Dundas St W 
Toronto M5G 2C2 

General Inquiry (416)314-4896. 
Fax (416)314-4899 

8:30 - 5:00 


BUSINESS IMPROVEMENT TEAM 


4th Fir, 20 Dundas St W 
Toronto M5G 2C2 

General Inquiry (416)314-4880 
Fax (416)314-4899 

8:30 - 5:00 


Real Property Registration, in conjunction with its private sector partner Teranet, introduced in 
January 1999 the electronic registration of land related documents. This multi-year project will 
implement electronic registration in 55 land registry offices across the province. This unit is 
responsible for defining user requirements, conducting testing, writing training and procedures 
manuals, conducting training, and providing client and staff support. 


LAND REGISTRY OFFICES 


Besides providing land registration and database search services, depending on the specific 
registry office, clients may obtain birth, death, marriage or certified copies of vital event records, 
Personal Property Security Registration registrations and inquiries, access to Ontario Business 
Connects workstations, or endorsement of a business corporation. The land registration records are 
being automated. Electronic search records in relation to various Land Registry Offices is available 
through Teranet Land Information Services, INCS Teraview system. You may call Teranet at 
1-800-208-5263. 
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ALEXANDRIA LAND REGISTRY OFFICE (GLENGARRY #14) 


63 Kenyon St W 

PO Box 668 

Alexandria KOC 1A0 

General Inquiry (613)525-1315 
Fax (613)525-0509 

8:30 - 5:00 


Alexandria Land Registry Office provides registration and client self serve search services under 
the Registry Act for the geographical area of Glengarry. 


ALMONTE LAND REGISTRY OFFICE (LANARK #27) 


2 Industrial Dr 

PO Box 1180 

Almonte KOA 1A0 

General Inquiry (613)256-1577 
Fax (613)256-0940 

8:30 - 5:00 


Almonte Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the geographical area of Lanark. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and 
inquiries services and online access for registration purposes to Ontario Business Connects. The 
land registration records in Almonte are being automated. Access to electronically search 
- automated records is available in this office. 
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Services offered to the Public: 
Ontario Business Connects 
Province of Ontario Land Registration Information System 
Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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BARRIE LAND REGISTRY OFFICE (SIMCOE #51) 


Courthouse 

114 Worsley St 

Barrie L4M 1M1 

General Inquiry (705)725-7232 
Fax (705)725-7246 

8:30 - 5:00 


Barrie Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Simcoe. The land registration 
records are fully automated. Electronic registration is available. Access to electronically search 
automated records is available in this office. Walk-in clients can obtain the following additional 
services: Personal Property Security Registration registrations and inquiries services, certain 
Business Corporation Act transactions, online access for registration purposes to Ontario Business 
Connects, and same day certificates and certified copies of registrations on behalf of the Office of 
the Registrar General. 
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For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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BELLEVILLE LAND REGISTRY OFFICE (HASTINGS #21) 


15 Victoria Ave 

Belleville K8N 1Z5 

General Inquiry (613)968-4597 
Fax (613)968-3606 

8:30 - 5:00 


Belleville Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the geographical area of Hastings. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and 
inquiries services, order certificates and certified copies of registrations from the office of the 
Registrar General and have their order mailed to Thunder Bay for action. 
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_ Services offered to the Public: 


Certificates, Certified copies of vital event registrations 
Registration of security interests under Personal Property Security Act and Repair and Storage 


~ Liens Act 


Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


BRACEBRIDGE LAND REGISTRY OFFICE (MUSKOKA #35) 


15 Dominion St N 

Bracebridge P1L 2E7 

General Inquiry (705)645-4415 
Fax (705)645-7826 i 

8:30 - 5:00 


Bracebridge Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Muskoka district. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration 
registrations and inquiries services and online access for registration purposes to Ontario Business 
Connects. 
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Services offered to the Public: 
Ontario Business Connects 
Registration of security interests under Personal Property Security Act and Repair and Storage 


Liens Act 


Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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BRAMPTON LAND REGISTRY OFFICE (PEEL #43) 


1st Flr, 7765 Hurontario St 
Brampton LOW 4S8 

General Inquiry (905)874-4008 
Fax (905)874-4012 

8:30 - 5:00 


Brampton Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Peel. The land registration records 
are fully automated. Electronic registration is available. Access to electronically search automated 
records is available in this office. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services, certain Business 
Corporation Act transactions, online access for registration purposes to Ontario Business Connects, 
and same day certificates and certified copies of registrations on behalf of the Office of the Registrar 
General. 
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Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act . 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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BRANTFORD LAND REGISTRY OFFICE (BRANT #2) 


Courthouse 
80 Wellington St 
Brantford N3T 2L9 
General Inquiry (519)752-8321 
(519)752-5571 (PPSR) 
Fax (519)752-0273 
8:30 - 5:00 


Brantford Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the geographical area of Brant. Some of the land registration 
records are automated. Access to electronically search automated records is available in this office. 
Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services. 
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Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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BROCKVILLE LAND REGISTRY OFFICE (LEEDS #28) 
7 King St W 

Brockville, K6V 3P7 

General Inquiry (613)345-5751 

Fax (613)345-7390 

8:30 - 5:00 


Brockville Land Registry Office provides registration and client self serve search services under 
the Registry Act for the geographical area of Leeds. Walk-in clients can obtain the following 
_additional services: Personal Property Security Registration registrations and inquiries services and 
online access for registration purposes to Ontario Business Connects. 
a a 
Services offered to the Public: 
Ontario Business Connects 
Registration of security interests under Personal Property Security Act and Repair and S torage 
Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System | 
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CAYUGA LAND REGISTRY OFFICE (HALDIMAND #18) 
10 Echo St 
PO Box 310 
_ Cayuga NOA 1E0 
_ General Inquiry (905)772-3531 

Fax (905)772-0105 
8:30 - 5:00 


Cayuga Land Registry Office provides registration and client self serve search services under the 

Registry Act and Land Titles Act for the geographical area of Haldimand. Walk-in clients can 

obtain the following additional services: Personal Property Security Registration registrations and 

_ inquiries services. 
ae ge ee 

Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 

Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 

System : 
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| CHATHAM LAND REGISTRY OFFICE (KENT #24) 


40 William St N 

Chatham N7M 4L2 

General Inquiry (519)352-5520 
Fax (519)352-3222 

8:30 - 5:00 


Chatham Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Kent. The land registration records 
are fully automated. Walk-in clients can obtain the following additional services: Personal Property 
Security Registration registrations and inquiries services. Access to electronically search automated 
records is available in this office. | 
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For information on I&IT Clusters, see introductory page x 
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Services offered to the Public: 

Province of Ontario Land Registration Information System 
Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System | 
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COBOURG LAND REGISTRY OFFICE (NORTHUMBERLAND #39) 
Fleming Bldg 

Suite 105, 1005 Elgin St 

Cobourg K9A 5J4 

General Inquiry (905)372-3813 

Fax (905)372-4758 

8:30 - 5:00 


Cobourg Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Northumberland. Walk-in clients 
can obtain the following additional services: Personal Property Security Registration registrations 

and inquiries services. 
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Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 


~ Liens Act 


Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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COCHRANE LAND REGISTRY OFFICE (COCHRANE #6) 


Courthouse 

149 4th Ave 

PO Box 580 

Cochrane POL 1C0O 

General Inquiry (705)272-5791 
Fax (705)272-2951 

8:30 - 5:00 


Cochrane Land Registry Office provides registration and client self serve search services under the 
Land Titles Act for the district of Cochrane. Walk-in clients can obtain the following additional 
services: Personal Property Security Registration registrations and inquiries services. 
eS EES SS ed ee, ee 
Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ CORNWALL LAND REGISTRY OFFICE (STORMONT #52) 


127 Sydney St 

Cornwall K6H 3H1 

General Inquiry (613)932-4522 
Fax (613)932-4524 

8:30 - 5:00 


_ Cornwall Land Registry Office provides registration and client self serve search services under the 
Registry Act for the geographical area of Stormont. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services and. 
online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 
- Ontario Business Connects 
Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
- System 


a Ee Pg a ae fe eed Fe a oe eee aes 
FORT FRANCES LAND REGISTRY OFFICE (RAINY RIVER #48) 


353 Church St 
Fort Frances P9A 1C9 

_ General Inquiry (807)274-5451 
Fax (807)274-1704 

8:30 - 5:00 


Fort Frances Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for the Rainy River district. Walk-in clients can obtain the - 
following additional services: Personal Property Security Registration registrations and inquiries 
services. 
a a ee et 
Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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GODERICH LAND REGISTRY OFFICE (HURON #22) 


38 North St 

Goderich N7A 2T4 

General Inquiry (519)524-9562 
Fax (519)524-2482 

8:30 - 5:00 


Goderich Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the geographical area of Huron. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and 
inquiries services and online access for registration purposes to Ontario Business Connects. The 
Land Registration Records have been automated. Some cottages ancas remain in the paper system 
under the Registry Act. Access to electronically search automated records is available in this office. 


For information on |&IT Clusters, see introductory page x 


278 MINISTRY OF CONSUMER AND BUSINESS SERVICES 


Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System | 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


Be ge a en 


GORE BAY LAND REGISTRY OFFICE (MANITOULIN #31) 


Courthouse 

27 Phipps St 

Postal Bag 5 

Gore Bay POP 1HO 

General Inquiry (705)282-2442 
Fax (705)282-3245 

8:30 - 5:00 


Gore Bay Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the district of Manitoulin Island. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and 
inquiries services. 
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Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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GUELPH LAND REGISTRY OFFICE (WELLINGTON #61) 


1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3372 
Fax (519)826-3373 

8:30 - 5:00 


Guelph Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Wellington. The land registration 
records are fully automated. Access to electronically search automated records is available in this 
office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services. 


Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca. 
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HAILEYBURY LAND REGISTRY OFFICE (TIMISKAMING #54) 


375 Main St 
PO Box 159 


_ Haileybury POJ 1KO 


General Inquiry (705)672-3332 
Fax (705)672-3906 
8:30 - 5:00 


Haileybury Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for Timiskaming district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
services and online access for registration purposes to Ontario Business Connects. 
ee Eee oe Se oe) Bera, penance 
Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 


_ Liens Act 

_ Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 

_ System 

—— ee eee 
HAMILTON LAND REGISTRY OFFICE (WENTWORTH #62) 

_ Ontario Government Bldg 


4th Fir, 119 King St W 
Hamilton L8P 4Y7 


General Inquiry (905)521-7561 


Fax (905)521-7505 


8:30 - 5:00 


Hamilton Land Registry Office provides registration and client self serve search services under the 


Registry Act and the Land Titles Act for the geographical area of Wentworth. The land registration 
records are fully automated. Electronic registration is.available. Access to electronically search 
automated records is available in this office. Walk-in clients can obtain the following additional 


Services: Personal Property Security Registration registrations and inquiries services, certain 


Business Corporation Act transactions, and same day certificates and certified copies of - 


registrations on behalf of the Office of the Registrar General. 

ee ea eS ee ee eee eee St a 
Services offered to the Public: _ 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Province of Ontario Land Registration Information System | 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 


Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry ~ 


System 
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For information on |&IT Clusters, see introductory page x 
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HAWKESBURY LAND REGISTRY OFFICE (PRESCOTT #46) 


179 Main St E 

Hawkesbury K6A 1A1 
General Inquiry (613)636-0314 
Fax (613)636-0772 

8:30 - 5:00 


Hawkesbury Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Prescott. Walk-in clients can 
obtain the following additional services: Personal Property Security Registration registrations and 
inquiries services. 

ee a er eee 
Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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KENORA LAND REGISTRY OFFICE (KENORA #23) 


220 Main St S 

Kenora PON 1T2 

General Inquiry (807)468-2794 
Fax (807)468-2796 

8:30 - 5:00 


Kenora Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for the Kenora district. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services and 
online access for registration purposes to Ontario Business Connects. 
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Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry 
System 


ne eran nena nee Tm 


KINGSTON LAND REGISTRY OFFICE (FRONTENAC #13) 


1 Court St 

Kingston K7L 2N4 . . 
General Inquiry (613)548-6767 

Fax (613)548-6766 

8:30 - 5:00 


Kingston Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Frontenac. The land registration 
records are fully automated. Access to electronically search automated records is available in this 
office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services, certain Business Corporation Act transactions, and 
same day certificates and certified copies of registrations on behalf of the Office of the Registrar 
General. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ Services offered to the Public: — 
_ Certificates, Certified copies of vital event registrations 
_ Incorporation of Business/Non-Profit Corporations 
Province of Ontario Land Registration Information System 
_ Registration of security interests under Personal Property Security Act and Repair and Storage 
_ Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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KITCHENER LAND REGISTRY OFFICE (WATERLOO #58) 


3rd Flr, 200 Frederick St 
Kitchener N2H 6N9 

General Inquiry (519)571-6043 
Fax (519)571-6067 

8:30 - 5:00 


Kitchener Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Waterloo. The land registration 
records are fully automated. Access to electronically search automated records is available in this 
office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services, certain Business Corporation Act transactions, 
_ order certificates and same day certificates and certified copies of registrations on behalf of the 
_ Office of the Registrar general. 
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Services offered to the Public: 
Certificates, Certified copies of vital event registrations 
Incorporation of Business/Non-Profit Corporations 
Ontario Business Connects ! 
Province of Ontario Land Registration Information System ; 
Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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LINDSAY LAND REGISTRY OFFICE (VICTORIA #57) 


Provincial Court Bldg 

440 Kent St W 

Lindsay K9V 6G8 

General Inquiry (705)324-4912 
Fax (705)324-6290 

8:30 - 5:00 


Lindsay Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Victoria. Walk-in clients can 
obtain the following Personal Property Security Registration registrations and inquiries services. 
ra eee ere es i ae ae a 
Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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For information on I&IT Clusters, see introductory page x 
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LONDON LAND REGISTRY OFFICE (MIDDLESEX #33) 


Unit J, 80 Dundas St 

London N6A 6A7 

General Inquiry (519)675-7600 
Fax (519)675-7611 

8:30 - 5:00 


London Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Middlesex. The land registration 
records are fully automated. Electronic registration is available. Remote electronic searching and 
document submission is available via Teraview and on-site at the LRO. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and 
inquiries services, certain Business Corporation Act transactions, and same day certificates and 
certified copies of registrations on behalf of the Office of the Registrar General. 

Pia lle ee ee eee 
Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act ; 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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METROPOLITAN TORONTO LAND REGISTRY OFFICE (LAND TITLES #66) 


Atrium on Bay 

Ath Flr Suite 420, 20 Dundas St W 
PO Box 117 

Toronto M5G 2C2 

General Inquiry (416)314-4430 
Fax (416)314-4453 

8:30 - 5:00 


Metropolitan Toronto Land Registry Office provides registration and client self serve search 
services under the Registry Act for properties registered under Land Titles for the geographical area 
of Metropolitan Toronto (the new City of Toronto). The land registration records are being 
automated. Access to electronically search automated records is available in this office. 


Services offered to the Public: 
Province of Ontario Land Registration Information System 
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MILTON LAND REGISTRY OFFICE (HALTON #20) 


491 Steeles Ave E 

Milton LOT 1Y7 

General Inquiry (905)878-7287 , 
Fax (905)876-8806 

8:30 - 5:00 


Milton Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Halton. The land registration 
records are fully automated. Electronic registration is available. Access to electronically search 
automated records is available in this office. A regulation was passed in 2000 making electronic 


a gg a ee 
For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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registration of document optional in Halton. Walk-in clients can obtain the following additional 


_ Services: Personal Property Security Registration registrations and inquiries services. 


a a ee 


Services offered to the Public: 


_ Province of Ontario Land Registration Information System 


System 


Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
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MINDEN LAND REGISTRY OFFICE (HALIBURTON #19) 


Newcastle St 


PO Box 270 . 


Minden KOM 2K0 

General Inquiry (705)286-1391 
Fax (705)286-4324 

8:30 - 5:00 


Minden Land Registry Office provides registration and client self serve search services under the 
Registry Act for the geographical area of Haliburton. In addition, this office provides clerical 


Services for the local court registrar, the court clerk of the provincial division, and the clerk of the 


small claims court. 


-MORRISBURG LAND REGISTRY OFFICE (DUNDAS #8) 


Sth St 

PO Box 645 

Morrisburg KOC 1X0 

General Inquiry (613)543-2583 


Fax (613)543-4541 


8:30 - 5:00 


Morrisburg Land Registry Office provides registration and client self serve search services under 


the Registry Act for the geographical area of Dundas. 


NAPANEE LAND REGISTRY OFFICE (LENNOX #29) 


Dale’s Plaza 
Unit 10, 2 Dairy Ave 
Napanee K7R 3T1 


General Inquiry (613)354-3751 


Fax (613)354-1474 
8:30 - 5:00 


Napanee Land Registry Office provides registration and client self serve search services under the 
Registry Act for the geographical area of Lennox. Walk-in clients can obtain Personal Property 
Security Registration registrations and inquiries services. 

I age ee ee 
Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Storage Liens Act 
eee Against Debtors in the Personal Property Security Registration Enquiry 
System 


For information on I&IT Clusters, see introductory page x 
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NEWMARKET LAND REGISTRY OFFICE (YORK REGION #65) 


Courthouse 

Ist Flr, 50 Eagle St W 
Newmarket L3Y 6B1 

General Inquiry (905)895-1561 
Fax (905)895-6517 

8:30 - 5:00 


| 

| | 

Newmarket Land Registry Office provides registration and client self serve search services under — 
| 

| 


the Registry Act and the Land Titles Act for the geographical area of York Region. The land 
registration records are fully automated. Electronic registration is available. Access to electronically 
search automated records is available in this office. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services, 
order certificates and certified copies of registrations from the Office of the Registrar General and | 
have their order couriered to Thunder Bay for action, and online access for registration purposes 
to Ontario Business Connects. 
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Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 
Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System ‘ 
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NORTH BAY LAND REGISTRY OFFICE (NIPISSING #36) 
Courthouse ! : 
360 Plouffe St 

North Bay PIB9LS . 
General Inquiry (705)474-2270 
Fax (705)495-8511 

8:30 - 5:00 


North Bay Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for the Nipissing district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
services, certified copies of registrations on behalf of the Registrar General. 


| 


Services offered to the Public: 
Certificates, Certified copies of vital event registrations | 
Registration of security interests under Personal Property Security Act and Repair and Storage — 
Liens Act | 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry : 
System : 
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For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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- ORANGEVILLE LAND REGISTRY OFFICE (DUFFERIN #7) 


_ County Courthouse 
10 Louisa St 
Orangeville L9W 3P9 
General Inquiry (519)941-1481 
Fax (519)941-6444 
8:30 - 5:00 


Orangeville Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Dufferin. The land registration 
records are fully automated. Electronic registration is available. Access to electronically search © 
automated records is available in this office. Walk-in clients can obtain Personal Property Security 
Registration registrations and inquiries services and online access for registration purposes to 

- Ontario Business Connects. 
a a ee pe i ei rig ee 
Services offered to the Public: 
Ontario Business Connects 
Province of Ontario Land Registration Information System. 
_ Registration of security interests under Personal Property Security Act and Repair and Storage 

Liens Act 

Searching/enquiring against debtors in the Personal Property Security Enquiry System 
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OTTAWA LAND REGISTRY OFFICE (OTTAWA-CARLETON #4) 


- Courthouse 
4th Flr, 161 Elgin St 
Ottawa K2P 2K1 
General Inquiry (613)239-1230 
Fax (613)239-1422 
8:30 - 5:00 


_ Ottawa Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Ottawa-Carleton. The land 
registration records are fully automated. Electronic registration is available. Access to electronically 
search automated records is available in this office. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services, 
certain Business Corporation Act transactions, same day certificates and certified copies of 

Tegistrations on behalf of the Office of the Registrar General. 
en a ee I ee et 

Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Province of Ontario Land Registration Information System 
Registration of security interests under Personal Property Security Act and Repair and Storage © 

‘Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 

System 


Oe 
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OWEN SOUND LAND REGISTRY OFFICE (GREY #16) 


East Court Plaza . 
Suites 1 & 2, 1555 16th StE 

Owen Sound N4K 5N3 

General Inquiry (519)376-1637 

Fax (519)376-1639 

8:30 - 5:00 


Owen Sound Land Registry Office provides registration and client self serve search services under 
the Registry Act for the geographical area of Grey. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services and 
online access for registration purposes to Ontario Business Connects. 

ean eee ie rieaen fee ee ee et 
Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


a eee 


PARRY SOUND LAND REGISTRY OFFICE (PARRY SOUND #42) 


28 Miller St 

Parry Sound P2A 1T1 

General Inquiry (705)746-5816 
Fax (705)746-65 17 

8:30 - 5:00 


Parry Sound Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for the district of Parry Sound. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
services. 

ET ae ah aR SM ge ap ION oe mare eine we SES 2 SE eS 
Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


Pe Ng ee a cee rR eke em Nr 


PEMBROKE LAND REGISTRY OFFICE (RENFREW #49) 


400 Pembroke St E 

Pembroke K8A 3K8 

General Inquiry (613)732-8331 
Fax (613)732-0297 

8:30 - 5:00 


Pembroke Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for Renfrew county. The land registration records are fully 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration | 
registrations and inquiries services, and online access for registration purposes to Ontario Business 
Connects. ) 


na a eee a a aS A Se 
For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ Services offered to the Public: 

_ Ontario Business Connects 
Province of Ontario Land Registration Information System 
Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


PETERBOROUGH LAND REGISTRY OFFICE (PETERBOROUGH #45) 


Robinson Pl! South Tower 

300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1342 
Fax (705)755-1343 

8:30 - 5:00 


Peterborough Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Peterborough. The land 
registration records are being automated. Access to electronically search automated records is 
available in this office. Walk-in clients can obtain the following additional services: Personal 
Property Security Registration registrations and inquiries services, certain Business Corporation 
Act transactions, and online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 

a ee A SE es ey ane ee 


PICTON LAND REGISTRY OFFICE (PRINCE EDWARD #47) 


1 Pitt St 

PO Box 1310 

Picton KOK 2T0O 

General Inquiry (613)476-3219 
Fax (613)476-7908 

8:30 - 5:00 


Picton Land Registry Office provides registration and client self serve search services under the 
Registry Act for Prince Edward County. Walk-in clients can obtain Personal Property Security 
Registration registrations and inquiries services. 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry 
System 
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PRESCOTT LAND REGISTRY OFFICE (GRENVILLE #15) 


499 Centre St 

PO Box 1660 

Prescott KOE 1TO 

General Inquiry (613)925-3177 
Fax (613)925-0302 
8:30 - 5:00 : 


Prescott Land Registry Office provides registration and client self serve search services under the 
Registry Act for the geographical area of Grenville. 


RUSSELL LAND REGISTRY OFFICE (RUSSELL #50) 


1122 Concession St 

PO Box 10 

Russell K4R 1C8 

General Inquiry (613)445-2138 
Fax (613)445-0614 

£-$:30:- 5:00 


Russell Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical township of Russell, Cambridge now the. 
Nation Municipality, Clarence now the City of Clarence-Rockland. | 


Sage etch) lon ee oe Be oe oe 


Services offered to the Public: | 
Province of Ontario Land Registration Information Syste 


fen ENE Rs Ko a eS ee ee ee 


SARNIA LAND REGISTRY OFFICE (LAMBTON #25) 


Suite 102, 700 Christina St N 
Sarnia N7V 3C2 
General Inquiry (519)337-2393 
Fax (519)337-8371 

8:30 - 5:00 


Sarnia Land Registry Office provides registration and client self serve search services under the 
Registry Act for Lambton county. Walk-in clients can obtain the following additional services: 

Personal Property Security Registration registrations, certain Business Corporation Act transactions 

and inquiries services and online access for registration purposes to Ontario Business Connects. 

Be so De Fee 

Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 

Liens Act 

Searching/Enquirifig Against Debtors in the Personal Property Security Registration Enquiry 

System 


be eel = Shank A hn a ee SS ee oe 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SAULT STE MARIE LAND REGISTRY OFFICE (ALGOMA #1) 
420 Queen St E 
PO Box 550 

Sault Ste Marie P6A 5M8 
General Inquiry (705)253-8887 
Fax (705)253-9245 
8:30 - 5:00 


| Sault Ste Marie Land Registry Office provides registration and client self serve search services 
under the Registry Act and the Land Titles Act for Algoma district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 

| services, certain Business Corporation Act transactions, online access for registration purposes to 
Ontario Business Connects and same day certificates and certified copies of registrations on behalf 
of the Office of the Registrar General. 

pu eon NS I NR ra ne geen ag 
Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry 
System 


Peis Sit CTS sss Se toes sy 812 fine ody idioms sh teat) ARNG wie wind bud seeree PD 
SIMCOE LAND REGISTRY OFFICE (NORFOLK #37) 


Courthouse 

2nd Flr, 530 Queensway W 

PO Box 9 

Simcoe N3Y 4K8 

General Inquiry (519)426-2216 
Pax (519)426-9627 

8:30 - 5:00 


Simcoe Land Registry Office provides registration and client self serve search services under the 
Registry Act and Land Titles Act for Norfolk county. Walk-in clients can obtain Personal Property 
Security Registration registrations and inquiries services. 

ns oe fe ae ee eg 
services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 


A 


searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
tystem 


nn i a ee 


5T CATHARINES LAND REGISTRY OFFICE (NIAGARA N #30) 
'9 Church St 

it Catharines L2R 3C3 

seneral Inquiry (905)684-6351 

'ax (905)684-5874 

2:30 - 5:00 


it Catharines Land Registry Office provides registration and client self serve search services under 
ie Registry Act and the Land Titles Act for the geographical area of Niagara North. The land 
2gistration records are fully automated. Access to electronically search automated records is 
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available in this office. Walk-in clients can obtain the following additional services: Personal | 
Property Security Registration registrations and inquiries services, on line access for registration — 
purposes to Ontario Business Connects, and same day certificates and certified copies of 

registrations on behalf of the Office of the Registrar General. | 
a Oe, «Se a NT Gil OS SE ee 
Services offered to the Public: | 
Certificates, Certified copies of vital event registrations | 
Ontario Business Connects | 
Province of Ontario Land Registration Information System . ; 
Registration of security interests under Personal Property Security Act and Repair and Storage _ 
Liens Act ) 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 


System | 
en a eg ee 


: 
; 


ST THOMAS LAND REGISTRY OFFICE (ELGIN #11) : | 


Courthouse Block | 
4 Wellington St 3 | 
St Thomas N5R 2P2 

General Inquiry (519)631-3015 
Fax (519)631-8182 

8:30 - 5:00 


St Thomas Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for Elgin county. Walk-in clients can obtain Personal Property 
Security Registration registrations and inquiries services. | 
Re are Ue Win ge Be TOUS ea pie cep eee ee 
Services offered to the Public: | 
Registration of security interests under Personal Property Security Act and Repair and Storage | 
Liens Act | | 


Searching/enquiring against debtors in the Personal Property Security regi 


STRATFORD LAND REGISTRY OFFICE (PERTH #44) 


5 Huron St 

Stratford NSA 5S4 

General Inquiry (519)271-3343 
Fax (519)271-2550 

8:30 - 5:00 


Stratford Land Registry Office provides registration and client self serve search services under th; 
Registry Act and Land Titles Act for Perth county. The Land Registration Records are fully 
automated. Access to electronically search automated records is available in this office. Walk-in | 
clients can obtain Personal Property Security Registration registrations and inquiries services. 
7 Nag mt aH TO aT a SE ED OSE Ee 
Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 


System 
pitas ie A al Ee a a a eee 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SUDBURY LAND REGISTRY OFFICE (SUDBURY #53) 


Suite 301, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-4300 
Fax (705)564-4148 

8:30 - 5:00 


Sudbury Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the Sudbury district. The land registration records are being 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration 
registrations and inquiries services, certain Business Corporation Act transactions, same day 
certificates and certified copies of registrations on behalf of the Office of the Registrar General, 
and online access for registration purposes to Ontario Business Connects. 

SEE Aye ee a oe ESSN AIRE SUES OMOrS He Mai le: See Ne eee Een Deen eee * 
Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act | 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


tr ee a eS ee Fak ees Pat 


THUNDER BAY LAND REGISTRY OFFICE (THUNDER BAY #55) 


2nd Flr Suite 201, 189 Red River Rd 
Thunder Bay P7B 1A2 

General Inquiry (807)343-7436 

Fax (807)343-7439 

8:30 - 5:00 


Thunder Bay Land Registry Office provides registration and client self serve search services under 
the Registry Act and Land Titles Act for Thunder Bay district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
services, certain Business Corporations Act transactions, and same day certificates and certified 
copies of registrations on behalf of the Office of the Registrar General. . 

a a Es oc Ra A ee ie ee a gt 
Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


: 
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WALKERTON LAND REGISTRY OFFICE (BRUCE #3) 


203 Cayley St 

PO Box 1690 

Walkerton NOG 2V0 

General Inquiry (519)881-2259 
Fax (519)881-2322 

8:30 - 5:00 


Walkerton Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for Bruce county. Walk-in clients can obtain Personal 
Property Security Registration registrations and inquiries services. 

SPR te eo ie ep ee i ge he eS et Soe ce ee eee 
Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act ; 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


Se 


WELLAND LAND REGISTRY OFFICE (NIAGARA S #59) 


200 Division St 

Welland L3B 4A2 

General Inquiry (905)735-4011 
Fax (905)735-2430 

8:30 - 5:00 


Welland Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Niagara South. The land 
registration records are being automated. Access to electronically search automated records is 
available in this office. Walk-in clients can obtain the following additional services: Personal 
Property Security Registration registrations and inquiries services, certain Business Corporation 
Act transactions, and online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


WHITBY LAND REGISTRY OFFICE (DURHAM #40) 


590 Rossland Rd E 

Whitby LIN 9G5 

General Inquiry (905)665-4007 
Fax (905)665-5247 

8:30 - 5:00 


Whitby Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Durham. The land registration 
records are fully automated. Electronic registration is available. Access to electronically search 
automated records is available in this office. Walk-in clients can obtain the following additional 
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services: Personal Property Security Registration registrations and inquiries services, certain 
_ Business Corporation Act transactions, same day certificates and certified copies of registration on 
behalf of the Office of the Registrar General and online access for registration purposes to Ontatio 
Business Connects. 
ee ea oe a 
Services offered to the Public: 
Certificates, Certified copies of vital event registrations 
Incorporation of Business/Non-Profit Corporations 
Ontario Business Connects 
Province of Ontario Land Registration Information System 
Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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WINDSOR LAND REGISTRY OFFICE (ESSEX #12) 


3rd Flr, 250 Windsor Ave 

Windsor N9A6V9_ 

General Inquiry (519)971-9980 _ 

(519)971-9976 (Personal Property Security Registration) 
Fax (519)971-9937 

8:30 - 5:00 


Windsor Land Registry Office provides registration and client self serve search services under the 
Registry Act and the Land Titles Act for Essex county. The land registration records are fully 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration 

_ registrations and inquiries services, certain Business Corporation Act transactions, and same day 
certificates and certified copies of registrations on behalf of the Office of the Registrar General. 
are ne EE ne A et es Ss re eh a 
Services offered to the Public: 
Certificates, Certified copies of vital event registrations 
Incorporation of Business/Non-Profit Corporations 
Province of Ontario Land Registration Information System 
Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


EE NS SO eee) Bad Cy Git A ns Foi gee 
WOODSTOCK LAND REGISTRY OFFICE (OXFORD #41) 


75 Graham St 

Woodstock N4S 6J8 

General Inquiry (519)537-6287 
Fax (519)537-3107 

8:30 - 5:00 


Woodstock Land Registry Office provides registration and client self serve search services under 
the Registry Act and the Land Titles Act for Oxford county. The land registration records are fully 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration | 
registrations and inquiries services, and online access for registration purposes to Ontario Business 
Connects. 


a 
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Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


er tar ane 


TITLE AND SURVEY SERVICES OFFICE 


University Ctr 

3rd Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)314-4882 
Fax (416)314-4878 

Fax (705)564-4354 (Sudbury) 
Fax (905)372-4758 (Cobourg) 
Fax (905)874-4012 (Brampton) 
Fax (705)755-1343 (Peterborough) 
Fax (519)675-7771 (London) 
www.cbs.gov.on.ca 

8:30 - 5:00 


The Title and Survey Services Office of Registration Division is responsible for setting policy and 
standards for the registration of documents and plans in the land registration system for the 
Province of Ontario. The office also provides support to 55 Land Registry Offices and their clients 
for resolution of complex legal and survey issues arising from registration of documents and plans 
under the Acts administered by the Real Property Registration Branch. In addition, the section deals 
with survey issues and related applications, e.g., the Boundaries Act, First Application to Land 
Titles. 


STRATEGIC CORPORATE SUPPORT DIVISION 


Eaton Tower 
34th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8460 

Fax (416)326-8461 

8:30 - 5:00 


The Strategic Corporate Support Division is a service organization driven by corporate and ministry 
agendas. The Division works in partnership with clients and stakeholders to assist the ministry in 
achieving its objectives. Division responsibilities include business planning and resource 
management, modern controllership, decision support involving enterprise IT priorities and 
corporate reporting, finance administration, strategic HR leadership support and program 
evaluation and transformation toward strategic change, as well as HR service delivery, service 
management with ministry service providers and facilities management. The Assistant Deputy 
Minister also administers the implementation of, and compliance with, the Freedom of Information 
and Protection of Privacy Act and the French Language Services Act. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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A BUSINESS PLANNING AND FINANCIAL MANAGEMENT BRANCH 
- Eaton Tower 
34th Fir, 250 Yonge St 
Toronto M5B 2N5 
General Inquiry (416)326-0290 
_ Fax (416)326-8979 (Financial Management) 
Fax (416)326-8461 (Director) 
8:30 - 5:00 . 


This Branch focuses on three key areas: strategic business planning, business analysis and 
consulting; modern controllership and provision of oversight and compliance functions; and 
decision support, which involves implementation of enterprise technology priorities and corporate 
reporting. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE 
Eaton Tower 
34th Flr, 250 Yonge St 
Toronto M5B 2N5 
General Inquiry (416)326-8463 
Fax (416)326-8461 
8:30 - 5:00 


The Freedom of Information and Protection of Privacy Office is responsible for the coordination, 
administration and implementation of the Freedom of Information and Protection of Privacy Act 
within the ministry and its affiliated agencies. The office responds to requests for information made 
under the Act; establishes and collects fees in accordance with the Act; provides advice and training 
to ministry staff on the requirements of the Act; monitors and recommends policies and procedures 
for collecting and releasing information: and ensures adherence to privacy provisions and other 
legislative requirements of the Act. The office also liaises with the Information and Privacy 
Commission regarding appeals, inquiries and investigations. A public reading room for the review 
of manuals and other information is open during regular office hours on the 34th Floor at 250 Yonge 
Street, Toronto, Ontario. - 


SERVICE MANAGEMENT AND SERVICE DELIVERY BRANCH 
Eaton Tower 

34th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8891 

Fax (416)326-8932 

8:00 - 5:00 


The Service Management and Service Delivery Branch manages the relationship with service 
providers and is responsible for human resources services delivery, facilities management and 
corporate services such as security, emergency procedures, records management and delivery of 
building services. 


FACILITIES MANAGEMENT SERVICES 
saton Tower 

34th Fir, 250 Yonge St 

Toronto M5B 2N5 

Seneral Inquiry (416)326-8764 

4ax (416)326-8776 


The Facilities Management Services section of the Service Management and Service Delivery 
sranch is responsible for planning and managing accommodation projects and telecommunication 
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services. It also provides general services such as managing the delivery of building services, 
security, emergency procedures and records management. 


HUMAN RESOURCES SERVICE DELIVERY 


Eaton Tower 

34th Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8891 
Fax (416)326-8932 

8:30 - 5:00 


The Human Resources Service Delivery section of the Service Management and Delivery Branch 
is responsible for the provision of labour relations, recruitment, job classification, WIN 
implementation and direct program administration. 


LEADERSHIP SUPPORT OFFICE 


Eaton Tower 
34th Flr, 250 Yonge St 
Toronto M5B 2N5 


General Inquiry (416)326-8898 
8:00 - 5:00 


The Leadership Support Office unit provides leadership support, including strategic HR planning, 
leadership development, learning and development and HR support to change initiatives. 


PROGRAM EVALUATION AND TRANSFORMATION OFFICE 


Eaton Tower 

33rd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-7001 
8:00 - 5:00 


The Program Evaluation and Transformation Office of the Strategic Change Branch evaluates 
ministry enterprise businesses and facilitates the transition to more effective service models 
throughout the Ontario Public Service. 


QUALITY ASSURANCE OFFICE 


Eaton Tower 

34th Fir, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-5670 
8:00 - 5:00 


The Quality Assurance Office assists ministry branches develop performance measures, undertakes. 
customer survice surveys and provides advice regarding quality assurance initiatives. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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AGENCIES, BOARDS AND COMMISSIONS 
ALCOHOL AND GAMING COMMISSION OF ONTARIO 


Atrium on Bay 

20 Dundas St W 

Toronto MSG 2N6 

General Inquiry (416)326-8700 
Toll Free 1-800-522-2876 
WWwW.agco.on.ca 


8:30 - 5:00 


_ The Alcohol and Gaming Commission of Ontario (AGCO) is a regulatory body having jurisdiction 


over the Gaming Control Act, 1992, Liquor Licence Act and the Wine Content Act. Pursuant to 
these Acts, the AGCO licences and regulates charitable and casino gaming, lottery schemes, 
bingos, raffles, break open tickets as well as casino employees and suppliers of goods and services 
to casinos. Further, the AGCO licences and regulates the sale and service of liquor and liquor 
licenced premises and Special Occasion Permit events. 


—————————— a 


Services offered to the Public: 
Gaming Control Act, 1992 
Liquor Enforcement 

Liquor Licences 
Manufacturer’s Licence 


Manufacturer’s Representative Licence 


Order-in-Council 2688/93 
Special Occasion Permit 


ee A ee ee 


REGIONAL OFFICES 


BROCKVILLE DISTRICT OFFICE 


Suite 204, 133 King St W 
Brockville K6V 6Z1 

General Inquiry (613)498-6222 
Fax (613)498-1021 

8:00 - 4:00 


LONDON DISTRICT OFFICE 
Suite 201, 150 Dufferin Ave 
London N6A 5N6 

Toll Free 1-800-522-2876 


Fax (519)675-7749 


8:00 - 4:00 


NIAGARA DISTRICT OFFICE 
The Acres House 

4th Flr, 4342 Queen St 

Niagara Falls L2E 7J7 


_ Toll Free 1-800-522-2876 


Fax (905)374-2631 
8:30-5:00 & 


ORILLIA DISTRICT OFFICE 
Cottage “C” 

3rd Fir, 700 Memorial Ave 
Orillia L3V 6H1 

Toll Free 1-800-522-2876 

Fax (705)329-6732 

8:00 - 4:00 


OTTAWA DISTICT OFFICE 
Emerald Plaza 

5th Flr Suite 500, 1547 Merivale Rd 
Nepean K2G 4V3 

General Inquiry (613)274-0000 

Fax (613)274-0103 

8:00 - 4:00 


SAULT STE MARIE DISTRICT OFFICE 
The Queens Ctr 

Suite 203, 477 Queen St E 

Sault Ste Marie P6A 1Z5 

General Inquiry (705)946-6552 

Fax (705)946-6557 

8:00 - 4:00 
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SUDBURY DISTRICT OFFICE 
Suite 1001, 199 Larch St 
Sudbury P3E 5P9 

Toll Free 1-800-522-2876 

Fax (705)564-6898 

8:00 - 4:00 


THUNDER BAY DISTRICT OFFICE 
Suite 206, 189 Red River Rd 
Thunder Bay P7B 1A2 

General Inquiry (807)343-7527 

Fax (807)343-7524 

8:00 - 4:00 


LICENCE APPEAL TRIBUNAL 


CIBC Bldg 

12th Fir, 1 St Clair Ave W 
Toronto M4V 1K6 

General Inquiry (416)314-4260 
Toll Free 1-800-255-2214 

Fax (416)314-4270 

Fax (416)3 14-6307 

Toll Free Fax 1-800-720-5292 
8:15 - 4:30 


MINISTRY OF CONSUMER AND BUSINESS SERVICES | 


WINDSOR DISTRICT OFFICE 


- 4th Flr, 250 Windsor Ave — 


Windsor N9A 6V9 
Toll Free 1-800-522-2876 
Fax (519)258-7002 


— 8:00 - 4:00 


TORONTO-HEAD OFFICE 
Atrium on Bay 

8th Flr, 20 Dundas St W 
Toronto M5G 2N6 

General Inquiry (416)326-0330 
Fax (416)326-0300 

8:30 - 5:00 


The Licence Appeal Tribunal is an adjudicative tribunal created on April 1, 2000, under the 
Licence Appeal Tribunal Act. The Tribunal provides for an impartial, independent means to appeal 
decisions concerning compensation claims and licensing activities regulated by the Ministry of | 
Consumer and Business Services, the Ministry of Transportation, the Ministry of Community, 
Family and Children’s Services and the Ministry of Training, Colleges and Universities. The 
Tribunal carries on the duties of the licensing appeal responsibility of the Child and Family Services 
Review Board, the Commercial Registration Appeal Tribunal, the Licence Suspension Appeal 
Board and the Private Vocational School Review Board. 
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Services offered to the Public: 
Appeal Tribunal 


So ee se eee 


LIQUOR CONTROL BOARD OF ONTARIO 


55 Lakeshore Blvd E 
Toronto MSE 1A4 

Toll Free 1-800-668-5226 
www.lcbo.com 


The Liquor Control Board controls the production, importation, distribution and sale of alcoholic 


beverages in Ontario. 


* 
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Services offered to the Public: 
IMAGE Books 


LCBO Brand List With Vendor and Agent Names 


LCBO List of Consignment Agents 
LCBO Ontario Agent List 
LCBO People Places Numbers 


LCBO Store Name and Address Directory 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ONTARIO FILM REVIEW BOARD 


1075 Millwood Rd 

Toronto M4G 1X6 

General Inquiry (416)3 14-3626 
Fax (416)314-3632 
www.ofrb.gov.on.ca 

8:30 - 5:00 


The Ontario Film Review Board is an independent agency of the Ministry of Consumer and 
Business Services. The Board approves and classifies all films and videos and all advertising for 
exhibition or distribution in Ontario. The Board’s mission statement is to reflect the diverse 
communities of Ontario by striving to reach consensus in the classification of films and videos, 
and to assist the public in making informed viewing decisions. 

ee ge eh i ee 
Services offered to the Public: 
Approval and Classification of Films and Videos 


: 


ONTARIO RACING COMMISSION 


9th Flr, 20 Dundas St W 
Toronto M5G 2C2 

General Inquiry (416)327-0520 
Fax (416)325-3478 

8:30 - 5:00 


The Ontario Racing Commission (ORC) was established under the Racing Commission Act in 
1950 to govern, direct, control and regulate horse racing in the province. The ORC licenses all race 
track operators, teletheatre locations and all racing participants. Rules of racing are developed and 
enforced by the ORC, which holds public hearings on any appeals or rulings issued by 
Commission Judges or Stewards officiating at races. The ORC also approves the dates a race track 
can operate. The ORC can be contacted to provide information regarding when and where racing 
is being conducted, licensing requirements and any general inquiries on the racing and breeding 
industry. 

ea ee ee ene ta eee bn AO Sis eel eee eo 
Services offered to the Public: 

Information Services 

Licence to Participate in Racing 


ACTS 


Alcohol and Gaming Regulation and Public Protection Act, 1996 
Apportionment Act 

Arthur Wishort Act (Franchise Disclosure), 2000 
Assignments and Preferences Act 

Athletics Control Act 

Bailiffs Act 

Boundaries Act 

Business Corporations Act 

Business Names Act 

Business Practices Act 

Business Regulation Reform Act, 1994 
Cemeteries Act (Revised) 

Certification of Titles Act 

Change of Name Act 

Collection Agencies Act 


eg een a in rh ye oe So Se Sg ge eg SiG eet ee 
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Condominium Act, 1998 

Consumer Protection Act 

Consumer Protection Bureau Act 
Consumer Reporting Act 

- Corporations Act 

Corporations Information Act 

Debt Collectors Act 

Discriminatory Business Practices Act 
Electricity Act 

Electronic Registration Act 
Extra-Provincial Corporations Act 

Factors Act 

Funeral Directors and Establishments Act 
Gaming Control Act, 1992 

Horse Riding Safety Act, 2001 

Land Registration Reform Act 

Land Titles Act 

Licence Appeal Tribunal Act 

Limited Partnerships Act 

Liquor Control Act 

Liquor Licence Act 

Loan Brokers Act 

Marriage Act 

Ministry of Consumer and Business Services Act 
Motor Vehicle Dealers Act 

Motor Vehicle Repair Act 

Official Notices Publication Act 

Ontario New Home Warranties Plan Act 
Paperback and Periodical Distributors Act 
Partnerships Act 

Personal Property Security Act 

Petroleum Products Price Freeze Act, 1975 
Prepaid Services Act 

Racing Commission Act, 2000 

Real Estate and Business Brokers Act 
Registry Act 

Repair and Storage Liens Act 

Residential Complex Sales Representation Act 
Retail Business Holidays Act 

Safety and Consumer Statutes Administration Act 
Technical Standards and Safety Act, 2000 
Theatres Act 

Travel Industry Act 

Vital Statistics Act 

Vitners Quality Alliance Act, 1999 

Wine Content Act and Labelling Act, 2000 


a ae 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF CULTURE 


Ferguson Block 

12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)326-1234 
www.culture.gov.on.ca 


The Ministry of Culture is responsible for the development of policies and programs and the 
operation of programs related to arts, cultural industries, heritage sectors and public libraries in 
Ontario. It oversees program and financial liaison with the ministry’s eleven cultural agencies and 
two library agencies 


DEPUTY MINISTER 


COMMUNICATIONS BRANCH 


Hearst Block 
9th Flr, 900 Bay St 


- Toronto M7A 2E1 


General Inquiry (416)326-9326 
Fax (416)325-5968 


Reporting to the Deputy Minister, the Communications Branch provides leadership in 
communicating the ministry’s programs and policies related to its core businesses and to the 
government’s corporate communications agenda. The branch supports the Minister, Deputy 
Minister and senior ministry staff in handling contentious issues, in responding to public inquiries, 
in evaluating and implementing communication plans. The branch also advises on, and organizes 
the Minister’s, Parliamentary Assistant’s and Deputy Minister’s participation in public events. The 
media, the general public and the many Ontario businesses that depend on the tourism industry are 
also serviced by the Communications Branch through the publication of news releases, internet 
sites, and the hosting of special events and announcements related to the ministry’s core businesses. 


CORPORATE POLICY UNIT 


Ferguson Block 

9th Fir, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-8292 
Fax (416)325-8568 

8:00 - 5:00 


The Corporate Policy Unit provides the Ministers and Deputy Ministers with high-quality and 
timely policy advice on Cabinet, senior committee agendas and related business. The unit leads the 
review and analysis of Cabinet submissions, legislation and policy proposals initiated by other 
ministries to identify, evaluate and develop recommendations on potential impact on ministries’ 
policies, programs and clients. The unit acts as the primary Ministry of Culture and Ministry of 
Tourism and Recreation contact with Cabinet Office on Cabinet agenda issues and works with the 
ministry staff to develop quality submissions that meet central agency requirements for policy and 
communications analysis. The unit liaises with other ministries and participates on inter-ministerial 


committees to represent the Ministry of Culture and the Ministry of Tourism and Recreation’s 


policy positions and pro corporate policy advice and briefings. 
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CULTURE DIVISION 


5th Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7265 
8:30 - 5:00 


The Culture Division is responsible for the development of policies and programs and the operation 
of programs related to the arts, cultural industries, heritage sectors and public libraries in Ontario. 
They oversee program and financial liaison with the ministry’s eleven cultural agencies and two 
library agencies. 


ARTS AND CULTURAL INDUSTRIES UNIT 


5th Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7747 
Fax (416)314-7091 

9:00 - 5:00 


The Arts and Cultural Industries Unit generates policies to promote the cultural vitality of Ontario, 
fosters links with other departments across government and advises on sector strategies for 
economic success. The unit also delivers a variety of programs including operating support for 
eligible Arts Service Organizations and assists partnerships designed to increase self-sufficiency 
through the Cultural Strategic Investment Fund. Policy and program areas serve to advise and 
research many cultural areas, including book publishing, magazine publishing, sound recording, 
film and TV, digital media, visual arts, theatre, dance and literature, so that Ontario’s creative 
community may continue to thrive and prosper. 


CULTURE AGENCIES UNIT 


5th Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-8717 
Fax (416)314-7460 

9:00 - 5:00 


The Culture Agencies Unit is responsible for fiscal, policy and program liaison with 12 agencies 
of the ministry. The agencies are: the Art Gallery of Ontario, McMichael Canadian Art Collection, 
Ontario Arts Council, Ontario Heritage Foundation, Ontario Media Development Corporation, 
Ontario Science Centre, Ontario Trillium Foundation, Royal Botanical Gardens, Royal Ontario 
Museum and Science North. The unit is also responsible for the accountability relationship with 
the Southern Ontario Library Service and the Ontario Library Service - North. 


HERITAGE AND LIBRARIES BRANCH 


4th Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7358 
Fax (416)314-7635 

9:00 - 5:00 


The Heritage and Libraries Branch protects Ontario’s heritage in order to maximize its contribution 
to the province’s economic and social vitality and provides leadership to public libraries and library 
agencies to develop accessible, equitable and empowering information and library services for the 
people of Ontario. . 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


"MINISTRY OF CULTURE 303 


te 


i 


HERITAGE OPERATIONS 


4th Fir, 400 University Ave 
Toronto M7A 2R9 
General Inquiry (416)314-7148 
General Inquiry (416)314-7155 
Fax (613)244-4282 (Ottawa) 
Fax (519)675-7777 (London) 
Fax (416)314-7175 
9:00 - 5:00 


The Heritage Operations Unit performs regulatory, planning and educational functions related to 
archaeological and cultural resource management. These functions are outlined in the Ontario 
Heritage Act, and support resources conservation under the Planning Act and the Environmental - 
Assessment Act and other pieces of legislation. The unit maintains a database of the 16,000 known 
archaeological sites in Ontario. Through three regional archaeology offices, the unit assists 
communities and groups in identifying, conserving and managing marine and land-based 
archaeological resources, and provides technical assistance to projects that encourage education and 
training in archaeological research and resource conservation. Specialized advisory services and 
funding assistance is provided to a wide range of heritage groups including community museums, 
local historical societies and other heritage organizations. Archaeological licences are provided 
through this unit. 


HERITAGE POLICY AND PROGRAM DEVELOPMENT 
Ath Flr, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)314-7136 

(416)314-7137 (Conservation Review Board) 

Fax (416)314-7790 

9:00 - 5:00 


Heritage Policy and Program Development unit advises other provincial ministries, municipalities, 
Municipal Heritage Committees, heritage organizations and the private sector on heritage 
conservation and planning, provides technical assistance on architectural conservation practices 
and techniques and develops policies and programs to promote heritage conservation in Ontario. 
The unit maintains a register of designated heritage properties. The unit provides support to the 
Conservation Review Board, an agency of the Ministry of Culture. 


LIBRARIES 


1th Flr, 400 University Ave 
Toronto M7A 2R9 

seneral Inquiry (416)314-7620 
“ax (416)3 14-7635 

00 - 5:00 


fhe Libraries unit administers the Public Libraries Act, develops and evaluates provincial policies 
mn library services, provides consultative support and administers grant and pay equity programs 
ind the Public Library Service Awards. The unit partners with two agencies: the Ontario Library 
ervice - North and the Southern Ontario Library Service, which deliver programs and services for 
he ministry. 
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INTERNAL AUDIT SERVICES 


2nd Fir, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6560 
Fax (416)585-7377 

8:30 - 4:45 


Internal Audit Services is an independent, objective assurance and consulting activity designed to 
-add value and improve the operations of the Ministries of Citizenship, Tourism and Recreation, and 
Culture. Internal Audit Services helps these ministries accomplish their objectives by bringing a 
systematic, disciplined approach to evaluate and improve the effectiveness of risk management, 
control and governance. 


REGIONAL AND CORPORATE SERVICES DIVISION 


2nd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7311 
Fax (416)314-7313 

8:30 - 4:45 


The Regional and Corporate Services Division provides legal, financial, human resources and 
administrative services and advice to Deputy Ministers and program divisions of the Ministry of 
Citizenship, Ministry of Culture and Ministry of Tourism and Recreation as required, for the 
efficient operation of each ministry. It also provides regional support services to the ministries’ 
program areas of tourism, culture, citizenship, seniors, women, and sport and recreation. This 
includes the coordination of specialized systems and technical support and the development and » 
implementation of the ministries’ management improvement initiatives. It executes a number of 
control functions and services as the ministries’ liaison with Management Board of Cabinet. 


CORPORATE RESOURCES BRANCH 


2nd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6136 
Fax (416)314-4968 

8:30 - 4:45 


The Corporate Resources Branch provides advice on business and fiscal planning, accounting, 
modern controllership, facilities management, and related financial and administrative matters to— 
the Ministry of Citizenship, Ministry of Culture, and Ministry of Tourism and Recreation. The 
Facilities, Information and Records Management Unit is responsible for facilities and assets 
management, Freedom of Information/Protection of Privacy, print services, and records 
management. The Business and Fiscal Planning Unit is responsible for budget management, 
financial analysis and business planning. The Accounting and Controllership Unit is responsible - 
for financial systems and reporting, modern controllership and service management. 


FREEDOM OF INFORMATION/PROTECTION OF PRIVACY ACT 


5th Flr, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)314-7094 : 
Fax (416)314-7722 
8:00 - 4:30 | | 


The Freedom of Information/Protection of Privacy Unit administers the Freedom of Information 
and Protection of Privacy Act within the Ministry of Citizenship, Ministry of Culture and Ministry 
of Tourism and Recreation. Assistance to the public in locating certain records or processing 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca — 
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_ requests is available from the Freedom of Information/Protection of Privacy Office. Services 

_ provided to the public include various bilingual publications such as a Directory of Records for 
provincial government institutions, a Directory of Institutions covered by the legislation and 

_ brochures explaining the freedom of information and privacy legislation. 


HUMAN RESOURCES BRANCH 


2nd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6078 
Fax (416)325-6371 

8:30 - 4:45 


Human Resources Branch provides strategic consulting and human resource planning services to 
executive and line managers. It provides interpretation and advice on human resource policies and 
procedures, collective agreement administration, health and safety services, position classification, 
recruitment, organizational design, human resources planning and learning services, and French — 
language services for the Ministry of Citizenship, Ministry of Culture and Ministry of Tourism and 
Recreation. In addition, it coordinates the Ontario Works and Special Employment Program for the 
‘Ministries of Tourism and Recreation and Culture. 


LEGAL SERVICES BRANCH 


‘Sth Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7025 
Fax (416)314-7038 

9:00 - 5:00 


The Legal Services Branch provides strategic legal advice and services to the Ministry of 
Citizenship, the Ministry of Culture, and the Ministry of Tourism and Recreation and certain of their 
agencies to assist them in meeting their business goals and corporate initiatives. Principal areas of 
law include commercial, corporate, real property, intellectual property, human rights, 
administrative and contract. 


REGIONAL SERVICES BRANCH 


3rd Fir, Suite 300, 123 Edward St 
Toronto M7A 2R9 

General Inquiry (416)314-0738 
TTY (416)3 14-6687 

‘TTY Toll Free 1-800-855-0511 
Fax (416)314-6686 

8:30 - 5:00 


Regional Services Branch provides value-added consulting and delivery services to program areas 
of the Ministry of Citizenship, Ministry of Culture and Ministry of Tourism and Recreation. 


CENTRAL AREA 


Sth Fir, 180 Dundas St W 
Toronto M7A 2R9 

General Inquiry (416)314-6044 
Toll Free 1-877-395-4105 

Fax (416)314-2024 

8:30 - 5:00” 
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HAMILTON OFFICE 

14th Fir, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)704-3950 
Toll Free 1-877-395-4105 

Fax (905)521-7398 

8:30 - 4:45 


- MIDHURST OFFICE 


Cd] 


2284 Nursery Rd 
Midhurst LOL 1X0 

Toll Free 1-877-395-4105 
Fax (705)739-6697 

8:30 - 4:45 


NORTHERN AREA 


Suite 334, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1683 
Toll Free 1-800-465-6861 

Fax (807)475-1297 

8:30 - 4:45 


DRYDEN OFFICE 

Ontario Government Bldg 

479 Government Rd 

PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-8682 
Toll Free 1-800-525-8785 

Fax (807)223-8502 

8:30 - 4:45 


KENORA OFFICE 

810 Robertson St 

Kenora PON 4J4 

General Inquiry (807)468-2450 
Toll Free 1-800-465-1108 

Fax (807)468-2788 

8:30 - 4:45 


NORTH BAY OFFICE 
447 McKeown Ave 
North Bay P1B 9S9 


General Inquiry (705)494-4182 _ 


Toll Free 1-800-461-9563 
Fax (705)494-4069 
8:30 - 4:45 


rer ener ara 
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ST CATHARINES OFFICE 
9th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-3950 
Toll Free 1-800-263-2441 

Fax (905)704-3955 

8:30 - 4:45 


SAULT STE MARIE OFFICE 

Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 

General Inquiry (705)945-5885 

Toll Free 1-800-461-7284 (Within Area Code 
705) 

Fax (705)945-593 1 

8:30 - 4:45 


SIOUX LOOKOUT OFFICE 
62 Queen St 

PO Box 267 

Sioux Lookout P9T 1A3 
General Inquiry (807)737-1018 
Toll Free 1-800-529-6619 

Fax (807)737-3419 

8:30 - 4:45 


SUDBURY OFFICE 

Ontario Government Bldg 
Suite 401, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-3035 
Toll Free 1-800-461-4004 

Fax (705)564-3043 

8:30 - 4:45 


MINISTRY OF CULTURE 


a THUN DER BAY OFFICE 
- Suite 334, 435 James St S 
_ Thunder Bay P7E 6S7 
_ General Inquiry (807)475-1683 
_ Toll Free 1-800-465-6861 
Fax (807)475-1297 
8:30 - 4:45 


SOUTHEAST AREA 


Ist Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 
General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 
Fax (613)742-5300 
8:30 - 4:45 


~BRACEBRIDGE OFFICE 

15 Dominion St 

Bracebridge P1L 2E7 
General Inquiry (705)646-0641 
Toll Free 1-800-360-1304 

Fax (705)646-0544 


HUNTSVILLE OFFICE 

207 Main StW 

‘Huntsville P1H 1Z9 

General Inquiry (705)789-4448 
Fax (705)789-9533 

8: 30 - 4:45 


KIN GSTON OFFICE 


Ontario Government Bldg Beechgrove 


Complex 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)531-5580 
Toll Free 1-800-293-7543 

Fax (613)531-5585 

8:30 - 4:45 


SOUTHWEST AREA 


Suite 405, 30 Duke St W 
Kitchener N2H 3W5 
Toll Free 1-800-265-2189 
Fax (519)578-1632 

8:30 - 4:30 


KITCHENER OFFICE 


4th Flr, Suite 405, 30 Duke St W 


Toll Free 1-800-265-2189 
Fax (519)578-1632 
8:30 - 4:30 


folie N2H 3W5 
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TIMMINS OFFICE 

Ontario Government Complex 
Hwy 101 E 

PO Box 3085 

South Porcupine PON 1HO 
General Inquiry (705)235-1550 
Toll Free 1-800-305-4442 

Fax (705)351-1553 

8:30 - 4:45 


OTTAWA OFFICE 

Ist Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 

General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 

Fax (613)742-5300 

8:30 - 4:45 


PETERBOROUGH OFFICE 
South Tower 


_ 2nd Fir, 300 Water St 


Peterborough K9J 8M5 

General Inquiry (705)755-2624 

Toll Free 1-800-461-7629 (For Area Code 705 
only) 

Fax (705)552-2631 

8:30 - 4:45 


LONDON OFFICE 

2nd Fir, 659 Exeter Rd 
London NG6E 1L3 

Toll Free 1-800-265-4730 
Fax (519)873-4061— 

8:30 - 4:30 
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MARKDALE OFFICE WINDSOR OFFICE 

181 Toronto StS 221 Mill St 

PO Box 496 Windsor NOC 2R1 

Markdale NOC 1HO - . Toll Free 1-800-265-1330 . 
Toll Free 1-800-265-5520 Fax (519)973-1414 

Fax (519)986-3014 8:30 - 4:45 

8:30 - 4:30 


TECHNOLOGY AND BUSINESS SOLUTIONS BRANCH (MCL/MCZP/MTR) 


2nd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6296 
Fax (416)325-6388 

8:30 - 5:00 


The Technology and Business Solutions Branch is responsible for the planning and implementation 
of information technology to meet business requirements of the Ministries of: Citizenship 
(including Women’s Directorate and Seniors’ Secretariat); Tourism and Recreation, and Culture. 
Activities and services provided to the ministries include strategic systems and technology planning 
and acquisition; project management and service management of technology projects; client 
consultation to identify opportunities where technology will assist client business activities in 
multiple locations; technical support and education to ensure the ongoing and effective use of 
technology, and systems development including the management of corporate systems and the 
corporate network. Under administrative agreements, the branch also provides information and 
information technology services and support to the Office of Francophone Affairs and the Ontario 
Human Rights Commission. 


AGENCIES, BOARDS AND COMMISSIONS 


ART GALLERY OF ONTARIO 


317 Dundas St W 

Toronto MST 1G4 

General Inquiry (416)977-0414 
(416)979-6648 (Automated Information) 
(416)979-6660 (Automated Switchboard) 
Fax (416)979-6669 (Director’s Office) 
Fax (416)979-6646 

www.ago.net 

9:00 - 5:00 


The Art Gallery of Ontario (AGO) has a permanent collection of more than 36,000 works 
representing Canadian, international, historical, modern and contemporary art, including the 
largest international public collection of works by Henry Moore. Visitors may also tour The 
Grange, a restored historic house adjoining the gallery. The AGO offers a variety of activities suc 
as tours, lectures, performances and films, as well as educational programs for all ages. The galler 
operates an outreach program which includes travelling exhibitions and artists’ workshops to ; 
communities throughout Ontario and Canada. Other services provided by the AGO include activit 
centres (e.g. Hands-On), resource centres (e.g., art reference library, print and drawing centre), 
restaurant, retail shop and art rental and sales. 


a aaa eee aaa, 
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- CONSERVATION REVIEW BOARD 


_ 4th Flr, 400 University Ave 
_ Toronto M7A 2R9 


General Inquiry (416)314-7137 
Fax (416)314-7790 


The Conservation Review Board holds hearings, at the request of a municipality, if owners object 
to municipal designation of property for historical or architectural conservation. The board 
reports its findings to the municipal council. Hearings are also held for appeals on the Minister’s 
designation of archaeological or historic sites or on the Minister’s refusal of archaeological 
licences. 


MCMICHAEL CANADIAN ART COLLECTION 


10365 Islington Ave 
Kleinburg LOJ 1CO 


General Inquiry (905)893-1121 


Fax (905)893-2588 
www.mcmichael.com 


§8:30 - 4:30 


The McMichael Canadian Art Collection houses one of the most important collections of Canadian 
art in the world with a focus on the Group of Seven and their contemporaries. From the initial gift 
by Robert and Signe McMichael in 1965 of 200 art works, a log and fieldstone building and 10 


acres of land, the McMichael Canadian Collection has expanded to over 6,000 works and 100 acres 
of land. It remains the only major art museum in Canada devoted exclusively to Canadian art. 


ONTARIO ARTS COUNCIL 


5th Fir, 151 Bloor St W 
Toronto M5S 1T6 
General Inquiry (416)961-1660 


Toll Free 1-800-387-0058 


Fax (416)961-7796 
Www.arts.on.ca 
9:00 --5:00 


The Ontario Arts Council (OAC) is an arm’s-length agency of the Ontario Ministry of Culture that 
Supports professional artists and arts organizations in Ontario through granting programs, awards 
and services. Since its establishment in 1963, OAC has played a vital role in promoting and assisting 
the development of the arts and artists for the enjoyment and benefit of all Ontarians. 


ONTARIO ARTS COUNCIL FOUNDATION 
‘Sth Fir, 151 Bloor St W 


Toronto MSS 1T6 - 
General Inquiry (416)969-7413 
‘Fax (416)921-8763 


The Ontario Arts Council Foundation is a public charitable foundation which administers private 
funds given to support the arts. Income on these funds is disbursed each year in the form of awards 
‘and scholarships. The Ontario Arts Council Foundation also administers the $50-million Arts 
Endowment Fund Program (AEF). The AFF is a program of the Government of Ontario, through 
the Ministry of Culture. 


For information on I&IT Clusters, see introductory page x 
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ONTARIO CULTURAL ATTRACTIONS FUND 


5th Flr, 151 Bloor St W 
Toronto M5S 1T6 . 
General Inquiry (416)969-7421 
Fax (416)921-8763 
www.ocaf.on.ca 

9:00 - 5:00 


The Ontario Cultural Attractions Fund is a program of the Ministry of Culture administered by 
the Ontario Cultural Attractions Fund. Thé $20 million dollar revolving loan and grant fund is 
dedicated to promoting tourism and building organizational capacity. 


ONTARIO HERITAGE FOUNDATION 


10 Adelaide St E 

Toronto M5C 1J3 

General Inquiry (416)325-5000 
Fax (416)325-5071 
www.heritagefdn.on.ca 

8:30 - 5:00 


The Ontario Heritage Foundation (OHF) is dedicated to preserving, protecting and promoting 
Ontario’s heritage for people to enjoy now and for others to experience in the future. The OHF 
manages and, in some cases, restores provincially significant historic buildings and their related 
artifact and archaeological collections; provides public access and interpretative programs at its 
properties; negotiates and monitors conservation easement agreements with owners of both 
historical buildings and natural heritage sites. The OHF encourages efforts to preserve and promote 
Ontario’s heritage through community programs, including Doors Open Ontario, Young Heritage 
Leaders and the Heritage Community Recognition Program. The Provincial Historical Plaques 
Program, which commemorates historically significant people, places, events, sites and structures, 
is administered by the OHF, along with the local marking program. Through natural heritage 
programs, the Foundation protects significant sites. 


ONTARIO LIBRARY SERVICE - NORTH 


334 Regent St ae 
Sudbury P3C 4E2 

General Inquiry (705)675-6467 

Toll Free 1-800-663-7226 (Tele-Reference Service) 

Toll Free 1-800-461-6348 (Interloan Requests Service) 

Fax (705)675-2285 

Toll Free Fax 1-800-398-8890 (Interloan Requests Service) 

Toll Free Fax 1-800-563-0561 (Tele-Reference Service) 

www.olsn.ca 

8:30 - 4:30 


Ontario Library Service - North is an agency of the ministry, and one of two Ontario Library 
Service boards. The mandate of Ontario Library Service - North is to increase cooperation among 
public libraries and facilitate the development of local services. Services include resource-sharing 
networks, inter-library loan, coordinated telecommunications, planning and coordination, materials 
delivery and cooperative collection development. Ontario Library Service - North also provides 
consultation and technical assistance, First Nations library services, regional development clusters 
of libraries, trustee development, seminars and workshops. . 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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~ KIRKLAND LAKE , THUNDER BAY 

11 Station Rd § 946B Cobalt Cres 

_ Kirkland Lake P2N 3H2 Thunder Bay P7B 5W3 

_ General Inquiry (705)567-3341 General Inquiry (807)683-1670 
Fax (705)567-9410 » Fax (807)344-0075 

8:30 - 4:30 8:30 - 4:30 


ONTARIO MEDIA DEVELOPMENT CORPORATION 


North Tower 

Suite 300, 175 Bloor St E 
Toronto M4W 3R8 

General Inquiry (416)314-6858 
Fax (416)314-6876 
Wwww.omdc.on.ca 

9:00 - 5:30 


The Ontario Media Development Corporation (OMDC) is an operational agency of the Ministry 
of Culture. The OMDC focuses on encouraging strategic business partnerships among the cultural 
media industries, including film and television production, book and magazine publishing, music 
and interactive digital media. The Tax Credit Group administers processes and assesses eligibility 
for the Ontario Government's film, television, digital interactive media, music and book publishing 
tax credit programs. Business Innovation Group develops business skills in all of the sectors. 
Marketing Group encourages Ontario cultural media companies to exploit export marketing 
Opportunities and promoting Ontario as a jurisdiction in which to invest and do business. Corporate 
Affairs Group oversees corporate communications, research, industry advisory committees, the 
-OMDC Conference and operating support to the Toronto International Film Festival Group and the 
Canadian Film Centre. 


ONTARIO SCIENCE CENTRE 


770 Don Mills Rd 

Toronto M3C 1T3 

General Inquiry (416)429-4100 

Fax (416)696-3189 (Exhibit Operations) 
Fax (416)696-3161 (Marketing) 

Fax (416)696-3181 (Research & Planning) 
Fax (416)696-3106 (Facility Services) 
Fax (416)696-3241 (Facility Services) 
Fax (416)696-3124 (Mailroom) 

Fax (416)696-3167 (International Sales) 
Fax (416)696-3166 (Visitor Admission) 
Fax (416)696-3197 (Science Education) 
Fax (416)696-3135 (Director General) 
Fax (416)696-3115 (Design) 
WWw.osc.on.ca 


The Ontario Science Centre opens minds to science and technology by creating interactive exhibits, 
demonstrations and programs that excite curiosity, inspire insight and motivate learning. Everyday, 
staff hosts demonstrate the wonders of science - in electricity (a hair-raising experience), 
papermaking, chemistry, a starlab, a foundry and seasonal nature walks. Entertaining scientific fun 
is explored in more than 800 exhibits within 13 exhibition halls. New exhibitions including the 
Attractions Canada award winning, TIMESCAPE: Unearthing the Mysteries of Time provide 
sowerful hands-on encounters with cutting-edge technology. The Shoppers Drug Mart OMNIMAX 
Cheatre thrills the senses with daily screenings. One of the top ten domed theatres in the world, 
he OMNIMAX Theatre wraps 24 metres of image and 13,000 watts of sound around the viewer. 
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ONTARIO TRILLIUM FOUNDATION 3 I 


5th Flr, 45 Charles St E 
Toronto M4Y 182 

General Inquiry (416)963-4927 
(416)963-7905 (TTY/TDD) 
Toll Free 1-800-263-2887 

Fax (416)963-8781 
www.trilliumfoundation.org 
8:30 - 5:00 


The Ontario Trillium Foundation is an agency of the Ministry of Culture. Trillium provides funds 
to charitable and not-for-profit organizations that benefit the community 


j 


ROYAL BOTANICAL GARDENS 


680 Plains Rd W 

Burlington L7T 4H4 

General Inquiry (905)527-1158 

(905)527-1158x246 (Library) 

(905)527-1158x276 (Nature Interpretive Centre) 

(905)527-5577 (Gardens’ Shop) 

(905)529-2920 (Gardens’ Cafe) 

(905)577-7771 (RBG Auxiliary) 

(905)527-1158x290 (Corporate Support, Sponsorships) 
(905)527-1158x513 (Pappus Editor) 

(905)527-1158x229 (Membership Sales & Information/Memorials/Gifts-In-Kind) 
(905)527-1158x270 (Public/Education Programs Registration) 
(905)527-1158x273 (Facility Rentals) 

(905)527-1158x291 (Group Tour Bookings) 

(905)527-1158x223 (Festivals/Events Information Hotline - Summer) 
Toll Free 1-800-694-4769 (Garden Information Service) 

Fax (905)577-0375 (General Fax) 

Fax (905)527-8734 (Director’s Office) 

www.rbg.ca 

9:00 - 5:00 


The Royal Botanical Gardens (RBG) is a major scientific and research institution located in the : 
Hamilton/Burlington area. In its 2,700 acres, it encompasses formal outdoor gardens, areas of 
natural heritage significance such as Cootes Paradise, and a Mediterranean Greenhouse featuring 
exotic flowers and trees. Tours and educational programs are offered providing a wide variety of 
learning experiences in botanical studies, horticulture, natural history, and arts and crafts. Other 
public services include a library specializing in botany and ornamental horticulture in Ontario, gil 
shop and dining facilities open year-round. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ROYAL ONTARIO MUSEUM 

al 00 Queen’s Park 

Toronto M5S 2C6 

General Inquiry (416)586-5549 

TTY (416)586-5550 

Fax (416)586-8044 (Vice Presidents) 

Fax (416)586-5733 (Board of Trustees) 

Fax (416)586-5703 (Membership) 

Fax (416)586-5863 (Central) 

Fax (416)586-5827 (Human Resources) 

Fax (416)586-5685 (President & Chief Operating Officer) 
Fax (416)586-5649 (ROM Foundation) 

Fax (416)586-8022 (Marketing Communications) 
WWw.rom.on.ca 


The Royal Ontario Museum (ROM) is the largest museum in Canada, with a collection of over 
six million artifacts and specimens representing arts, archaeology and natural science. Among 
many highlights, its Chinese collection is one of the finest in the world. The ROM offers a variety 
of activities such as special exhibitions, guided tours, performances, lectures and films, as well 
as educational programs for all ages. Extensive outreach services feature travelling exhibits, school 
programs and resource packages, and a speakers’ bureau. Other services include specialized © 
libraries, gift shops and a café. The museum is open to the public Monday through Sunday 10:00 
a.m.- 6:00 p.m. and also during Christmas and March Break school holidays. The museum offers 
Free Friday Nights, 4:30 - 9:30 p.m. and discounted student/seniors admissions. 


ROM FOUNDATION 

100 Queen’s Park 

Toronto M5S 2C6 

seneral Inquiry (416)586-5660 
fax (416)586-5649 


fhe ROM Foundation was incorporated as a separate legal entity by the Province of Ontario in 
992. It is governed by an independent Board of Directors. The ROM Foundation coordinates all 
rivate sector fundraising to enhance the museum’s programs, collections and research and to 
msure the stability and growth of the museum’s endowments. . 


SCIENCE NORTH 


00 Ramsey Lake Rd 

ludbury P3E 5S9 

seneral Inquiry (705)522-3701 (extension 0) 
ax (705)522-4954 (Administration) 

ax (705)522-1283 (Exhibit) 

ax (705)522-8551 (CEO’s Office) 
'ww.sciencenorth.ca 

:30 - 5:00 


cience North provides a stimulating bilingual learning program involving people in the 
‘lationships between science, technology and everyday life, with particular emphasis on the 
orthern environment. It presents participatory exhibits and educational science programs through 
3 three floors of interactive activities. Science North attractions include a science centre, IMAX 
lm theatre, Virtual Voyages - Motion Simulator, and the F. Jean MacLeod Butterfly Gallery. 
thool groups participate extensively in the many programs available year-round at Science North. 
er services, open daily year-round, include a rock cavern theatre for 3D-films, object theatres, 
ft shop and dining facilities. Dynamic Earth, an earth science interactive centre that includes an 
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underground tour is under construction and is scheduled to open on April 17, 2003 as anew Science : 
North attraction. ; ’ 


SOUTHERN ONTARIO LIBRARY SERVICE 


Suite 601, 151 Bloor St W 
Toronto MSS 1T6 

General Inquiry (416)961-1669 
Toll Free 1-800-387-5765 

Fax (416)961-5122 
www.sols.org 


~ Southern Ontario Library Service is an agency of the ministry, and one of two Ontario Library 
Service boards. The mandate of Southern Ontario Library Service is to increase cooperation among: 
public libraries and facilitate the development of local services. Services include resource-sharing | 
networks, inter-library loan, coordinated telecommunications, planning and coordination, materials | 
delivery and cooperative collection development. Southern Ontario Library Service also provides © 
consultation and technical assistance, First Nations library services, regional development clusters | 
of libraries, trustee development, seminars and workshops. | 


OTTAWA 

Suite 310, 1900 City Park Dr 
Ottawa K1J 1A3 

General Inquiry (613)742-0707 
Toll Free 1-800-267-2758 

Fax (613)742-0712 


ACTS 


Art Gallery of Ontario Act 

Arts Council Act 

Centennial Centre of Science and Technology Act 
Foreign Cultural Objects Immunity from Seizure Act 
George R. Gardiner Museum of Ceramic Art Act 
German Pioneers Day Act, 2000 

McMichael Canadian Act Collection Act 

Ontario Heritage Act 

Public Libraries Act 

Royal Botanical Gardens Act, 1989 

Royal Ontario Museum Act 

Science North Act 

Tartan Act, 2000 
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MINISTRY OF EDUCATION 


Mowat Block 

22nd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2929 

Toll Free 1-800-387-5514 (Outside 416 Area Code) 
TTY Toll Free 1-800-263-2892 
Fax (416)325-6348 
Www.edu.gov.on.ca 

8:00 - 5:00 


The Ministry of Education administers the system of publicly funded elementary and secondary 


- school education in Ontario, in accordance with the directions set by the provincial government. 
_ The ministry also provides education services to students at schools for the blind, the deaf and the 
_ deatblind. The Minister of Education, through the ministry, issues curricula: sets requirements for 


student diplomas and certificates; and provides funding to school boards for academic instruction 


and for building and maintaining schools. The minister may also set policy for student assessment, 


which is then carried out by the Education Quality and Accountability Office (EQAO). The EQAO 
gives the minister advice on assessment policy, and issues reports on the results of its assessments. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 
Mowat Block 

14th Flr, 900 Bay St 

Toronto M7A 1L2 


_ General Inquiry (416)325-4545 


Toll Free 1-800-387-5514 (Outside 416 Area Code) 
TTY Toll Free 1-800-263-2892 
Fax (416)325-2934 


_ www.edu.gov.on.ca 


The Communications Branch provides strategic communications advice and Support to the Minister. 
and Deputy Minister of the Ministries of Education and Training, Colleges and Universities. It 


_ works with senior personnel in each ministry to identify, develop and implement a variety of 
_ corporate communications programs for the education and training sectors, and the public. Services 


include media relations; issues management; answering telephone inquiries from the public; 


publishing curriculum and teaching resources for educators and trainers; writing and producing a 


variety of public information materials; managing preparation of ministry correspondence; 
coordinating events; coordinating advertising; and managing the ministry website. 


Services offered to the Public: 
Public Inquiries 
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CORPORATE MANAGEMENT AND SERVICES DIVISION 


Mowat Block 

3rd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2772 
Fax (416)325-2778 

8:00 - 5:00 


The Corporate Management and Services Division is responsible for the administration of the 
ministry’s financial and material resources; for the provision of administrative, financial, audit and 
library services; for the provision of legal services in support of ministry programs, policies and 
legislation; for the administration, development and support of the ministry human resources, and 
for the overall corporate planning of the ministry. The division is also responsible for administering 
the Workplace Discrimination and Harassment Prevention policy within the ministry, and for 


ensuring compliance to the French Language Services Act and the Freedom of the Information and 
Protection (FOI) Act. 


AUDIT SERVICES BRANCH 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-0732 
Fax (416)325-1120 

8:00 - 5:00 


Audit Services Branch performs an assurance consulting function, which assists the ministry in 
accomplishing its objectives by bringing a systematic and disciplined approach to evaluate and 
improve the effectiveness of the organization’s risk management, control and governance. 


BUSINESS PLANNING AND EXPENDITURE MANAGEMENT BRANCH 


Mowat Block 

20th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-1842 
Fax (416)325-1835 

8:30 - 5:00 


The Business Planning and Expenditure Management Branch develops the Ministry’s business 
plan, including estimates and Management Board submissions and reports; liaises and consults with 
central agencies on issues that impact the Ministry’s fiscal position; and provides facilities 
management services and oversees the operations of the Ministry Library. 


BRIAN FLEMING RESEARCH AND LEARNING LIBRARY 


Mowat Block 

13th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2652 

Fax (416)325-4235 . 
9:00 - 5:00 


Brian Fleming Research and Learning Library holds the ministries’ specialized print and electroni 
collections, focusing on K-12, postsecondary and training. It conducts personalized research, 
arranges inter-library loans, and purchases documents, reports, books and journal articles. 


ee  SeR LS ee OU RT SO ELI II 
For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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BUSINESS PLANNING AND FINANCIAL UNIT | 
Mowat Block 

20th Flr, 900 Bay St 

Toronto M7A 1L2 


General Inquiry (416)326-1842 
Fax (416)325-1835 


Business Planning and Financial Unit provides advisory/consultative support to branches in the 
development of business plans and management board submissions, focussing on the “business 
case” and the fiscal and financial plan. It “advocates” ministry financial proposals to Central 
Agencies, primarily Management Board Secretariat. It also develops Operating and Capital 
Quarterly Reports, to identify in-year and future-year pressures and savings. 


EXPENDITURE MANAGEMENT AND CONTROL 
Mowat Block 

20th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-1842 

Fax (416)325-1835 

8:00 - 5:00 


Expenditure Management and Control provides financial stewardship of the ministry’s financial 
assets by: ensuring expenditure management controls are in place; managing the Public Accounts 
reporting process; promoting/supporting Transfer Payment accountability; providing financial 
reporting on ministry programs; and providing financial training. 


FACILITIES MANAGEMENT SERVICES 
Mowat Block 

[5th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-1842 

Fax (416)327-9151 

3:30 - 5:00 


Facilities Management Services provides accommodation services to ensure an efficient and safe 
work environment. Services include: office design/renovation; building maintenance coordination; 
security; emergency evacuation planning; fleet management; shipping and receiving; 3R: Reuse, 
Recycle and Reduce. 


QUALITY IMPROVEMENT AND PERFORMANCE MANAGEMENT 
Mowat Block 

Oth Fir, 900 Bay St 

foronto M7A 1L2 

seneral Inquiry (416)326-1842 

4ax (416)325-1835 


Juality Improvement and Performance Management provides advisory/consultative support to 
ranches in the development of business plans and management board submissions, focussing on 
erformance measurement and risk management. It supports branches in implementing 
ccountability and agency accountability, environmental scanning, operational planning, program 
Valuation and quality improvement. 


For information on |&IT Clusters, see introductory page x 
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SERVICE MANAGEMENT UNIT 


Mowat Block 

20th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-1842 
Fax (416)325-1835 


Service Management Unit provides advice and coordination and facilitates the business support 
service relationship between the learning ministries and the Shared Services Bureau. It also leads 
and administers the Delegation of Authority Framework. 


HUMAN RESOURCES BRANCH 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-9002 
Fax (416)327-9043 

8:30 - 5:00 


The Human Resources Branch provides leadership and advice in strategic human resources 
planning, the development of human resources policies and procedures, organization design and- 
classification, staffing, labour relations, workplace health and safety, equal opportunity, 
employment transition and training development. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-0070 
Fax (416)327-1912 

8:00 - 5:30 


The Freedom of Information and Protection of Privacy (FOIPP) unit is responsible for compliance 
to the Freedom of Information and Protection of Privacy Act within the Ministry of Education. This 
unit responds to requests for information made under the Act. It monitors and makes | 
recommendations on the ministry’s policies and procedures with respect to access and privacy 
matters. | 
Ditches se ie) he SO aan pa eS eee eR I Oe 
Services offered to the Public: 

Access to Information 
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HR CONSULTING SERVICES UNIT 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-9014 
Fax (416)326-2856 

8:30 - 5:00 


HR Consulting Services Unit provides services in the following areas: staffing, classification, 
labour relations, employment transition, workplace health and safety, organizational design and 
business planning as well as the development of policies and best practices and the identification 
of strategic workforce impacts. 


a ee 
For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HR INNOVATIONS AND STRATEGIC PLANNING 
Mowat Block 

‘19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-9137 

Fax (416)325-9043 

8:30 - 5:00 

HR Innovations and Strategic Planning leads the development, implementation, delivery and 
evaluation of the ministry’s strategic human resources plan. This includes research development 
and implementation of human resources policies and programs such as performance management, 
succession planning, employee and leadership development, organization development and 


workforce reporting/analysis. This unit also provides advice and administration in compensation 
and benefits. : 


ORGANIZATIONAL DEVELOPMENT 
Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-9002 

Fax (416)326-2856 


Organizational Development develops initiatives, 
organizational capacity of the ministry, fostering continuous improvement and motivating staff. It 
Jesigns leadership forums and a leadership development program, manages corporate change 


rojects, promotes good practices in employee recognition and orientation, and facilitates team and 
sroup learning. 


products and tools aimed at improving the 


-EGAL SERVICES BRANCH 
Aowat Block 

8th Flr, 900 Bay St 

‘oronto M7A 1L2 

seneral Inquiry (416)325-2403 

ax (416)325-2410 

:30 - 5:00 


he Legal Services Branch provides the Ministry of Education with legal services in all areas of 
ducation. This includes giving legal advice on ministry programs and policy; drafting legislation 
id regulations; drafting contracts; preparing and reviewing other legal documents; providing legal 


ipport in defending litigation and human rights complaints; negotiations; and freedom of 
formation. 


LEMENTARY/SECONDARY BUSINESS AND FINANCE DIVISION 
lowat Block 

nd Fir, 900 Bay St 

ronto M7A 1L2 

eneral Inquiry (416)325-6127 

X (416)327-1182 

30 - 5:00 


¢ Elementary/Secondary Business and Finance Division focuses on implementation of ministry 
licy and on the delivery of support services to elementary and secondary schools. The Division 
ys a leading role in the development of policies and programs that address the educational needs 
Schools; is responsible for the administration of capital and operating grants, and the 
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implementation and monitoring of policies and programs; clarifies legislation, policy and program 
requirements with school boards and ensures their compliance. 


BUSINESS SERVICES BRANCH 


Mowat Block 

21st Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4242 
Fax (416)325-4024 

8:30 - 5:00 


The Business Services Branch is responsible for developing and implementing policies governing 
pupil accommodation and student transportation grants, and for working with school boards in the 
development of cooperative services designed to improve the efficiency and effectiveness of board 
operations. 

Bo liSeo te a se eee Sop ee re 
Services offered to the Public: 

Operating Grants - School Boards 


EDUCATION FINANCE BRANCH 


Mowat Block 

21st Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2830 
Fax (416)325-6370 

8:30 - 5:00 


The Education Finance Branch develops analyses and options for refinements to funding formula: 
to support broader education policy changes. The branch prepares the annual grant regulations tha 
determine each school board’s revenue from student-focused funding. The branch also develops | 
policy for plan benefits and provides staff support to the pension partnership between the Ontario 
Government and the Ontario Teacher’s Federation. The branch acts as the ministry’s liaison with 
the federation and the Ministry of Finance on pension issues. | 


INFORMATION MANAGEMENT BRANCH 


Mowat Block 

13th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4876 
Fax (416)325-8565 

8:30 - 5:00 


The Information Management Branch is responsible for the management of elementary and 
secondary information including data collection, reporting, integration and analysis and for 
identifying and managing projects that affect the information management process. The branch i 
responsible for developing an overall information management strategy that will ensure the 
implementation of a fully integrated and widely accessible information resource for the Ministry 
of Education and its partners 


Sc ee ent ti ad lg lah ere a ee er eee a 
For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ LABOUR RELATIONS AND GOVERNANCE BRANCH 
_ Mowat Block 
7th Flr, 900 Bay St 
Toronto M7A 1L2 
General Inquiry (416)325-2842 
Fax (416)325-7247 
8:30 - 5:00 


The Labour Relations and Governance Branch provides advice on all matters related to 
elementary/secondary education governance and labour relations and develops options and | 
Strategies on governance issue and collective bargaining to support education reform. It also 
manages relations with the Education Relations Commission of the Ministry of Labour and 
monitors school board staff negotiations and job actions. | 


TRANSFER PAYMENTS AND FINANCIAL REPORTING BRANCH 
-Mowat Block 

21st Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-3711 

Fax (416)325-2007 

8:30 - 5:00 


Transfer Payments and Financial Reporting Branch is responsible for the administration of and 
accountability for operating grants provided to school boards. The branch administers grant 
payments to school boards and ensures that grant submissions are in accordance with the legislative 
grant regulations. The branch also develops and implements auditing procedures to ensure 
appropriate accountability for funds provided to school boards. 


FRENCH-LANGUAGE EDUCATION AND EDUCATIONAL 
OPERATIONS 

Mowat Block 

22rd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2132 

Fax (416)327-1182 

8:30 - 5:00 


The French-Language Education and Educational Operations (FLEEO) Division focuses on the 
delivery of support services to elementary and secondary schools. The division plays a leading role 
in the development of policies and programs that address the educational needs of Aboriginals and 
francophones; develops policies, clarifies legislation, policy and program requirements with school 
boards and ensures their compliance. The division operates and manages the Provincial and 
Demonstration Schools (PDS). The PDS provides programs and services for English and French 
speaking students who are deaf, blind, deaf-blind, or learning disabled. Through the Field Services 
Branch (FSB), the division is the principal point of contact for information flowing between the 
ministry and the school boards. 


FIELD SERVICES BRANCH 
Mowat Block 

(2th Flr, 900 Bay St 

Toronto M7A 1L2 

Seneral Inquiry (416)325-2467 


‘he Field Services Branch coordinates the activities of seven District Offices located throughout 
Intario. Some of the major functions of the branch are as follows: monitor program implementation 
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in the elementary/secondary education syste 
elementary/secondary education community; 
policies; and report on the effectiveness of th 
for policy and operations related to the inspection 0 


m; clarify ministry policies and programs to the 
ensure field input in the development of ministry 

e school system. Field Services Branch is responsible 
f private schools in Ontario and overseas. The 


Provincial School Attendance Counsellor in FSB directs provincial inquiries into home schooling. 


DISTRICT OFFICES 


BARRIE DISTRICT OFFICE 
2nd Flr, 20 Rose St 

Barrie L4M 2T2 

General Inquiry (705)725-7627 
Toll Free 1-800-471-0713 

Fax (705)725-7635 

Toll Free Fax 1-800-471-2584 


LONDON DISTRICT OFFICE 
Suite 207, 217 York St 
London N6A 5P9 


General Inquiry (519)667-1440 


Toll Free 1-800-265-4221 
Fax (519)667-9769 


NORTH BAY DISTRICT OFFICE 


Suite 211, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)474-7210 
Fax (705)497-6896 


OTTAWA DISTRICT OFFICE 
Suite 504, 1580 Merivale Rd 
Nepean K2G 4B5 

General Inquiry (613)225-9210 
Toll Free 1-800-267-1067 

Fax (613)225-2881 

9:00 - 5:00 


SUDBURY DISTRICT OFFICE 
Suite 203, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)474-7210 
Toll Free 1-800-461-9570 

Fax (705)564-4233 


THUNDER BAY DISTRICT OFFICE 
Suite 336, 435 James St S 

Thunder Bay P7E 6S9 

General Inquiry (807)475-1571 

Toll Free 1-800-465-5020 

Fax (807)475-1550 


TORONTO AND AREA DISTRICT OFFICE 
2nd Flr, 880 Bay St 

Toronto M7A 1N3 

General Inquiry (416)325-6874 

Fax (416)325-4190 

Fax (416)325-4153 


FRENCH-LANGUAGE EDUCATION POLICY AND PROGRAMS BRANCH 


Mowat Block 

8th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2127 
Fax (416)325-2156 

8:30 - 5:00 


French Language Education Policy and Programs Branch provides leadership in the developmer 
of policies, programs and procedures for French-language elementary and secondary education 
supporting the quality education agenda for all Ontario students in French-language schools. It 
sustains the quality of the curriculum and of a province-wide report card for French-language 
schools and support their implemantation. It provides funding for the development of learning 
pedagogical resources in French, facilitates partnerships that expand the use of technology in 
French-language schools, coordinates liaison activities with the French-language community and 
administers funding programs including the Official Languages in Education Agreement and the 
Canada-Ontario Special Agreement on the Implementation of French-language School 
Governance. 

eo ne Vos aie eS Ea ee ee eee 
Services offered to the Public: 

Aménagement linguistique (AL) Policy F und 
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_ PROVINCIAL SCHOOLS BRANCH 
_ 255 Ontario St S 

Milton LOT 2M5 

General Inquiry (905)878-285 1 

TTY (905)878-7195 

Fax (905)878-5405 

Fax (905)878-1354 

8:00 - 6:00 


The Provincial Schools Branch apprises the minister on the daily operations of the provincial and 
demonstration schools. Liaison is provided with professional and parent associations and 
government agencies regarding programs and services for blind, deaf, deaf/blind and pupils with 

_ Severe learning disabilities. The provincial schools also provide resource services to pre-school 
deaf and deaf/blind children and their families and consultative services to school boards. The 
demonstration schools provide in-service teacher education and consultative services to school 
boards. ‘ 


Services offered to the Public:. ae 


Amethyst School Residential, Educational and Teacher Education Programs 
Centre Jules-Léger Residential, Educational and Teacher Education Programs 
Ernest C. Drury School for the Deaf Residential and Day School Programs 
Robarts School for the Deaf Residential and Day School Programs 
Sagonaska School Educational, Residential and Teacher Education Programs 

Sir James Whitney School for the Deaf Residential and Day School Programs 

Trillium School Day and Residential Programs, Educational Programs 

_W. Ross Macdonald School Residential and Day School Programs 


DEMONSTRATION SCHOOLS 


Demonstration Schools provide programs and services for pupils with severe learning disabilities. 
They also provide in-service teacher education and consultative services to school boards. — 


AMETHYST SCHOOL TRILLIUM SCHOOL 

1090 Highbury Ave 347 Ontario St § 

PO Box 7300 Milton LOT 3X9 

London NS5Y 4V9 General Inquiry (905)878-8428 
General Inquiry (519)453-4400 Fax (905)878-7540 

Fax (519)453-2160 8:30 - 4:30 


B2() Ae a 
Co ‘ SCHOOL FOR THE BLIND 
CENTRE JULES-LEGER 


PSE atk Ave W ROSS MACDONALD SCHOOL 


Ottawa K1Z 6R8 350 Brant Ave 


: et Brantford N3T 3J9 
General Inquiry (613)761-9300 I 


) Fax (519)759-4741 
-9301 
Bo: 130 ae 8:00 - 4:30 


SAGONASKA SCHOOL 

350 Dundas St W 

Belleville K8P 1B2 

general Inquiry (613)967-2830 
4ax (613)967-2482 

1:30 - 4:30 
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SCHOOLS FOR THE DEAF 


The provincial schools also provide resource servi 


consultative services to school boards. 


CENTRE JULES-LEGER 

281 Lanark Ave 

Ottawa K1Z 6R8 

(613)761-9300 (Administration) 
(613)761-1725 (Residence) 

TTY (613)761-1153 (Learning Disabilities 
Residence) 

TTY (613)761-1030 (Deaf Residence) 
TTY (613)761-9302 (Administration) 
Fax (613)761-9301 

8:30 - 4:30 


ERNEST C DRURY SCHOOL 

255 Ontario StS 

Milton LOT 2M5 

General Inquiry (905)878-285 1 

TTY (905)878-7195 

Fax (905)878-0504 (Resource Services) 
Fax (905)878-6667 (Residence) 

Fax (905)878-9390 (Secondary School) 
Fax (905)878-1354 (Administration) 
Fax (905)878-9261 (Elementary School) 
Fax (905)878-6628 (Maintenance) 

8:30 - 4:30 


ces to pre-school deaf and teacher education and 


ROBARTS SCHOOL 
1090 Highbury Ave 
London NSY 4V9 


~ TTY (519)453-4400 (General Inquiry) 


Fax (519)453-7943 
8:30 - 4:30 


SIR JAMES WHITNEY SCHOOL 
350 Dundas St W 

Belleville K8P 1B2 

TTY (613)967-2823 

Fax (613)967-2857 

8:15 - 4:30 


OFFICE OF THE CHIEF INFORMATION OFFICER, COMMUNITY 


SERVICES I&IT CLUSTER 


Mowat Block 

20th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4598 
Fax (416)325-8371 

8:30 - 4:45 


Office of the Chief Information Officer, Community Services Cluster provides I[&IT planning, — 
policy, enterprise architecture, technology and services management, client relationship 
management, system development and support services. 


ONTARIO KNOWLEDGE NETWORK FOR LEARNING (OKNL) 


Mowat Block 

10th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-1466 
Fax (416)325-9473 . 
8:30 - 4:45 


The Ontario Knowledge Network for Learning (OKNL) provides provincial leadership in 

channelling the use of information and communication technologies (ICT) in education to impro 
learner achievement, enhance teacher skills and development, increase parental involvement, ani 
give students the education opportunities they need to succeed in the knowledge-based economy 


a a nina 
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PLANNING AND ARCHITECTURE | 


Mowat Block 

24th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-9577 
Fax (416)325-2262 ; 
8:30 - 4:45 


The Planning and Architecture unit provides cluster IT planning, information and security 
architecture services, and coordinates the development of IT policies and standards. It is also 
responsible for the security (policy) function. 


TECHNOLOGY AND BUSINESS SOLUTIONS 
Mowat Block 

24th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4409 

Fax (416)327-1816 

8:30 - 4:45 


Technology and Business Solutions is responsible for the effective planning and implementation 
of information technology to meet the business requirements of the Ministry of Education and the 
Ministry of Training, Colleges and Universities. Activities and services provided to the ministries 
include strategic systems and technology planning and acquisition; project management and service 
management of technology projects; technical support and education to ensure the ongoing and 
effective use of technology, and systems development including the management of corporate 
Systems and the corporate network. 


TECHNOLOGY AND SERVICES MANAGEMENT 
Mowat Block 

24th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-9577 

Fax (416)325-2262 

3:30 - 4:45 


he Technology and Services Management unit provides ongoing operational support services to 
nultiple ministries through a clustered support organization. Services provided to the ministries 
nclude providing secure and reliable IT infrastructure and acquiring and implementing new 
echnology solutions to support the business requirements of the various ministries. 


>TRATEGIC PLANNING AND ELEMENTARY/SECONDARY 
>ROGRAMS DIVISION | 

Aowat Block 

2nd Fir, 900 Bay St 

‘oronto M7A 1L2 

reneral Inquiry (416)325-2135 

ax (416)327-1182 


trategic Planning and Elementary/Secondary Programs Division develops policies and program 
irections for elementary and secondary school and agencies in Ontario in order to foster and 
istain a high-quality education system for all students in the province. The division’s work focuses 
) achieve three key outcomes: excellence in teaching and student achievement; preparation of all 
udents for success in further education, work and community life; and promotion of successful 
lucational outcomes for special education students. 
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CURRICULUM AND ASSESSMENT POLICY BRANCH 
Mowat Block . 

16th Flr, 900 Bay St 
Toronto M7A 1L2 
General Inquiry (416)325-2500 
Fax (416)325-2575 


Curriculum and Assessment Policy Branch is responsible for developing policy for publicly funded » 
education. Policy areas include elementary and secondary curriculum and student assessment, | 
including a province-wide report card. The branch also develops policies for the approval of | 
textbooks and other learning resources; coordinates initiatives to assist teachers in the ~ | 
implementation of new curriculum and assessment policies; develops processes to monitor the 
implementation; administers programs for the provincial licensing of educational software; and 
administers the Official Language Monitors Program. The branch also maintains a link with the 
Education Quality and Accountability Office (EQAO) to ensure that large-scale assessments are 
intricately linked to rigorous curriculum standards and quality student learning. There are three 
units within the branch that provide specific expertise and contribution to overall work of the 
branch. 


ASSESSMENT POLICY UNIT 


Mowat Block 

16th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2500 
Fax (416)325-2575 


The main goal of the Assessment Policy Unit is to ensure clear and accountable measurement and 
communication of student achievement. This unit works to develop and maintain an up-to-date 
assessment policy that is focused on improving student achievement; to develop and facilitate the - 
development of assessment resources that support and clarify policy; to research and support | 
assessment practices that contribute to improved student achievement; to work with EQAO to 
ensure that a provincial testing program provides students, parents and boards with the data 
necessary to improve student, school and board achievement; to develop and implement the Ontaric 
Secondary School Literacy Course (OSSLC). | 


ELEMENTARY CURRICULUM UNIT 


Mowat Block 

16th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2500 
Fax (416)325-2575 


The Elementary Curriculum Unit is responsible for the development of elementary curriculum ~ 
policy and support for its implementation. The unit’s specific responsibilities include | 
administration of learning resource policies and programs, e.g. the Trillium List; development ani 
support of the Electronic Curriculum Unit Planner; and provision of information concerning the 
elementary curriculum in Ontario. 


{ 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca_ 
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_ OFFICIAL LANGUAGES MONITOR PROGRAM 


_ Mowat Block 
16th Flr Rm 1622, 900 Bay St 
Toronto M7A IL2 
General Inquiry (416)325-2792 
Fax (416)325-2472 


- The Official Languages Monitor Program is funded by Canadian Heritage, administered by the 
provinces and territories with the assistance of the Council of Ministers of Education, Canada. This 
program isan exchange program that promotes the learning of French as a second language, French 

_ as a minority language or English as a second language. Monitors usually travel to another province 
or territory to perform their duties. The program liaises with school boards, universities and colleges 

~in Ontario and with provincial and territorial coordinators. 


SECONDARY CURRICULUM UNIT 


Mowat Block 

16th Flr, 900 Bay St 

Toronto M7A 1L2 
General Inquiry (416)325-2500 
Fax (416)325-2575 


The Secondary Curriculum Unit is responsible for the development of secondary curriculum and 

support for its implementation. The unit coordinates initiatives to assist teachers in the 

implementation of secondary curriculum and assessment policies including the development of 

course profiles and support for Curriculum Implementation Partnership and the Ad Hoc Advisory 

Committees. It leads the Sustaining Quality Curriculum process, an ongoing cycle of review to 
ensure that the K-12 curriculum remains current, relevant and effective. 


POLICY AND PROGRAM BRANCH 


Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2660 
Fax (416)325-2664 

8:30 - 5:30 


| 


The Policy and Program Branch provides policy advice, program support and implementation 
guidance in elementary education with a focus on early learning, school-based improvement, 
performance-based accountability, safe schools and parental involvement. In addition to providing 
research information for policy development and analysis, the branch performs a lead liaison role 
with key provincial education stakeholders, as well as national and international organizations. The 
branch consists of the following three units: Policy Development and Implementation, Research 

d Liaison, and Corporate Support and Liaison. 


CORPORATE SUPPORT AND LIAISON UNIT 


Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4286 
Fax (416)325-2664 

8:30 - 5:30 


The Corporate Support and Liaison Unit provides corporate support for the Ministry’s relations 
with: Key provincial education stakeholder organizations; The Council of Ministers of Education, 
Canada; National and international organizations with an education mandate; and Foreign 
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delagatioons. The unit has the lead for strict discipline programming. The unit is also responsible 
for coordinating all business processes regarding branch-specific performance measures, business 
planning and expenditure management practices and human resources administration. 

ves a a es ees 
Services offered to the Public: 

Council of Ministers of Education, Canada 


Sa ae OT ee eee 


POLICY DEVELOPMENT AND IMPLEMENTATION UNIT 


Mowat Block 

15th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2558 
Fax (416)325-2664 

8:30 - 5:30 


The Policy Development and Implementation Unit is specifically responsible for developing and 
supporting the implementation of policy and programs particularly as it relates to: Early learning; 
Performance-based accountability through the setting of, and reporting on, improvement targets; 

Safe Schools; and Parental involvement through school councils. 


RESEARCH AND INFORMATION UNIT 


Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2681 
Fax (416)325-2664 

8:30 - 5:30 


The Research and Information Unit provides information for policy development and analysis with 
a view to supporting evidence based teaching and school based instructional leadership. Its primary. 
functions include: Tracking interjurisdictional education policy trends; Analysing achievement and 
target data to measure student improvement, Coordinating the Ministry’s input into national and 
international activities for the development of, and follow-up on, education indicators. 


PROGRAM SUPPORT 


Mowat Block 

16th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)212-4651 
Fax (416)325-2879 


The Program Support Branch plays a key leadership role in the Strategic Planning and Elementary/ 
Secondary Programs Division in advising and developing initiatives to promote and implement the 
education programs and policies currently underway in the division. Secondary School will be the 
same as last year. 
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SECONDARY SCHOOL POLICY AND PROGRAMS BRANCH 


Mowat Block 

8th Fir, 900 Bay St- 

Toronto M7A 1L2 

General Inquiry (416)325-2559 
Fax (416)325-2552 


Secondary School Policy and Programs Branch develops policies for: program and diploma 
requirements in secondary school; guidance and career education in elementary and secondary 
school; cooperative education and school-work transitions; and school-college transition. It works 
closely with the Ministry of Training, Colleges and Universities, Provincial Partnership Council, 
business-education councils, schools/school boards, and other organizations to expand school-work 
transition opportunities, including the Ontario Youth Apprenticeship Program, for students. 


SCHOOL-WORK-TRANSITION POLICY AND PROGRAM UNIT 


Mowat Block 

8th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2886 
Fax (416)325-2552 


Reporting jointly to the Ministry of Education and the Ministry of Training, Colleges and _ 
Universities, the School-Work-Transition Policy and Program Unit develops and supports 
implementation of policies and programs related to the transition of students from secondary 
education to work and apprenticeship. Responsibilities include expanding student access to work 
experiences through policies, programs and partnerships that include: cooperative education and 
all other forms of experiential learning, the Provincial Partnership Council, Passport to Prosperity 
employer campaign, the Ontario Skills Passport, sectoral relationships (business sectors), business- 
education councils, the Ontario Youth Apprenticeship Program; technological/vocational 
education. 


SECONDARY SCHOOL POLICY UNIT 


Mowat Block 

8th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-0951 
Fax (416)325-2552 


The Secondary School Policy Unit develops and supports implementation of policies related to 
diploma requirements, the organization of secondary school programs, the Grade 1-12 guidance and 
career education program; the transition of students from elementary to secondary school; student 
transitions to higher education (e.g., career pathways to college); the double cohort; citizenship 
education; prior learning assessment and recognition; programs for at-risk students. 
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SPECIAL EDUCATION PROJECT 


7th Flr Suite 710, 2 Carlton St 
Toronto MS5B 1J3 

General Inquiry (416)325-2716 
TTY (416)314-7776 

Toll Free 1-877-699-5431 

Fax (416)325-3318 

Fax (416)314-0637 
www.edu.gov.on.ca 

8:30 - 5:00 


The Special Education Project is responsible for policy and program implementation for special 
education. The Project provides administrative support for the Minister’s Advisory Council on 
Special Education and Special Education Tribunals. It ensures that the development of ministry 
regulations, policies, guidelines and resource documents are consistent with government directions 
and the Education Act and works closely with staff in the Ministry's District Offices to monitor 
policy and program implementation across the publicly-funded school system. 


COORDINATED SERVICES UNIT 


7th Fir Suite 710, 2 Carlton St 
Toronto MS5B 1J3 

General Inquiry (416)314-7935 
TTY (416)314-7776 

Toll Free 1-877-699-5431 

Fax (416)314-0637 
www.edu.gov.on.ca 

8:30 - 5:00 


The Coordinated Services Unit is responsible for developing policies targeted at improving service 
coordination between schools and other agencies and clarifying responsibilities for service 
provision to children receiving special education programs and services in school. 


PROGRAM STANDARDS UNIT 


7th Flr Suite 710, 2 Carlton St 

Toronto M5B 1J3 

General Inquiry (416)3 14-2333 

TTY (416)314-7776 

Toll Free 1-877-699-5431 

Fax (416)314-0637 

www.edu.gov.on.ca 

8:30 - 5:00 ; 


The Program Standards Unit is responsible for consulting on and developing program standards for 
special education programs and services delivered to exceptional students by publicly-funded 
school boards in Ontario. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SPECIAL EDUCATION POLICY AND PROGRAMS UNIT 


7th Flr Suite 710, 2 Carlton St 
Toronto M5B 1J3 

General Inquiry (416)314-2716 
TTY (416)314-7776 

Toll Free 1-877-699-5431 

Fax (416)325-3318 
www.edu.gov.on.ca 


The Special Education Policy and Program Unit is responsible for day-to-day policy and program 
development that impacts on special education. This unit ensures that the development of ministry 
regulations, policies, guidelines and resource materials are consistent with government directions 
on special education and the Education Act. The unit works Closely with staff in the Ministry’s 
District Offices to provide policy clarification and to monitor policy and program implementation 
across the publicly-funded school system. The unit also provides administrative support to the 
Minister’s Advisory Council on Special Education and the Ontario Special Education Tribunals 
(English and French). 


TEACHING POLICY AND PROGRAM OFFICE 


Mowat Block 

13th Flr, 900 Bay St. 

Toronto M7A 1L2 

General Inquiry (416)325-7647 
Fax (416)325-7019 


The Teaching Policy and Program Office (TPPO) develops, implements, monitors and evaluates 
policies and programs to support teaching excellence in Ontario. These currently include: an 
Ontario Teacher Qualifying Test; professional learning requirements; a Teacher Performance 
Appraisal System; and a Support for Schools that Need Extra Help Program. In addition, TPPO 
is responsible for liaison with the Ontario College of Teachers, including management of any © 
College regulatory amendments. 


AGENCIES, BOARDS AND COMMISSIONS 


EDUCATION QUALITY AND ACCOUNTABILITY OFFICE 


Suite 1200, 2 Carlton St 

Toronto M5B 2M9 

General Inquiry (416)314-0146- 

Toll Free 1-888-327-7377 

Fax (416)325-2956 (Communications) 
Www.eqao.com 

8:30 - 5:00 


The responsibilities of the Education Quality and Accountability Office are focused on providing, 
or ensuring the provision of clear, accurate and relevant information on the quality of education 
in Ontario; guiding improvement planning; and promoting the sharing of best educational practices. 
This includes implementing a comprehensive program of student assessment within the 
government-established parameters; advising the Minister of Education on assessment policy, 
conducting quality reviews; implementation of a provincial performance indicators system; 
supporting Ontario’s participation in national and international assessment initiatives; reporting to 
the minister, public and education community on system-quality issues; and supporting research 
and strategies for enhancing learning for all students. 
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LANGUAGES OF INSTRUCTION COMMISSION OF ONTARIO 


Mowat Block 

8th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-3500 
Fax (416)325-2979 

8:30 - 4:30 


The Languages of Instruction Commission of Ontario was established to help resolve disputes over 
the provision of education programs in the language of a French or English minority group. The 
commission intercedes in conflicts between school authorities and French-language rights holders 
groups. 


MINISTER’S ADVISORY COUNCIL ON SPECIAL EDUCATION 


7th Flr Suite 710, 2 Carlton St 
Toronto M5B 1J3 

General Inquiry (416)314-2333 
TTY (416)314-7776 

Toll Free 1-877-699-5431 

Fax (416)325-3318 
www.edu.gov.on.ca 

9:00 - 5:00 


The Advisory Council on Special Education was originally established in 1974 as a committee and 
reconstituted as a council in 1986. The Council advises the Minister of Education on any matter 
related to the establishment and provision of special education programs and services for 
exceptional students, including the identification and provision of early intervention programs for 
students with special needs. The Council consists of 21 members, most of whom represent either 
an exceptionality (e.g. developmental disabilities, giftedness) or a profession (e.g., teaching, social 
work). There is also a representative for students and youth, and there are representatives from the — 
Ministry of Health and Long-Term Care, and the Ministry of Community, Family and Children’s ~ 
Services who sit as non-voting members. All Council members are appointed by the Minister of 
Education. The Council meets three times a year normally in February, June and November. 


ONTARIO PARENT COUNCIL 


Suite 1511, 2 Carlton St 
Toronto MS5B 1J3 
General Inquiry (416)314-0426 
Toll Free 1-800-361-6483 

Fax (416)314-0425 
www.ontarioparentcouncil.org 
9:00 - 5:15 


The Ontario Parent Council is a 20 member council created in 1993. The council’s mandate is to 
give advice on elementary/secondary policy and program issues to the Minister of Education and 
to promote parental involvement in the education system. The composition of the council reflects 
the geographic realities of Ontario and the diversity of its population. 

Spe ret oygh irae Byte Se welds Hae ae pis ire eee abi ee oe 
Services offered to the Public: 

Ontario Parents Communication Service 
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~ PROVINCIAL SCHOOLS AUTHORITY 


255 Ontario St S 

Milton LOT 2M5 

General Inquiry (905)878-2851 
TTY (905)878-8405 

8:30 - 4:45 


The Provincial Schools Authority (PSA) was established in 1975 under the Provincial Schools 
Negotiations Act. The Act created a bargaining unit of all teachers employed in provincially 
operated schools. The PSA negotiates a collective agreement with the Federation of Provincial 
School Authority Teachers (FOPSAT) on behalf of the ministries of Education, and Public Safety 
and Security. The PSA is the employer of record for teachers, principals and vice-principals. It 
handles grievance, leaves and other administrative functions. 


SPECIAL EDUCATION TRIBUNALS - (ENGLISH/FRENCH) (ONTARIO) 


7th Flr Suite 710, 2 Carlton St 

Toronto MSB 1J3 

General Inquiry (416)325-0269 (English) 
General Inquiry (416)325-2829 (French) 
Fax (416)325-3318 (English) 

Fax (416)325-3318 (French) 

9:00 - 5:00 


‘The Special Education Tribunals provide a final avenue of appeal for parents who disagree with 
recommendations of the Identification, Placement and Review Committee (IPRC), for either the 
identification or the placement of an exceptional pupil. 


ACTS 


Education Accountability Act, 2000 

Education Act 

Education Quality and Accountability Office Act, 1996 

Fairness for Parents and Employees Act (Teachers’ Withdrawal of Services), 1997 
Instructional Time: Minimum Standards Act, 1998 

Ontario College of Teachers Act, 1996 . 

Ontario Institute for Studies in Education Repeal Act, 1996 

Ontario School Trustees’ Council Act 

Ottawa-Carleton French-Language School Board Transferred Employees Act 
Provincial Schools Negotiations Act 

Quality in the Classroom Act, 2001 

School Trust Conveyances Act 

tability & Excellence in Education Act, 2001 

tudent Protection Act, 2002 

eachers Pension Act 

Teachers Pension Act, 1989 

Teaching Profession Act 
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MINISTRY OF ENERGY 


Hearst Block 

4th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)327-6758 
Fax (416)327-0033 
www.energy.gov.on.ca 

8:00 - 5:30 


The ministry is responsible for promoting the development of a safe, sustainable and secure energy 
supply for Ontario. The ministry sets the legislative and policy frameworks within which the 
Ontario Energy Board, the Independent Electricity Market Operator and energy sector suppliers and 
consumers operate. In addition, the ministry encourages the development of energy efficient and 
alternative energy technologies. . 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


Hearst Block 

4th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)327-3855 
Toll Free 1-888-668-4636 

Fax (416)326-3947 
www.energy.gov.on.ca 

8:00 - 5:30 


The Communications Branch supports the ministry’s program delivery, policy coordination and 
consensus-building activities between its partner ministries within the provincial government and 
a broad network representing Ontario’s energy sector. Its objective is to raise awareness and | 
promote understanding by the public of government energy-related initiatives and policies. The 
branch provides services such as communications planning, produces communications materials 
such as speeches, news releases, brochures, publications, answers public media and inquiries, and 
oversees the Ministry’s web site and call centre. 


BUSINESS PLANNING. AND CORPORATE SERVICES DIVISION 


2nd Fir, 880 Bay St 

Toronto M7A 2Cl | 
General Inquiry (416)327-7106 ~ 7 
Fax (416)314-3354 

8:30 - 5:00 


The Business Planning and Corporate Services Division is responsible for providing corporate 
planning, administrative support and services to enhance the delivery of ministry programs. The 
division supports and advises the Deputy Minister, Energy and the Energy program areas to ensure 
compliance with the provincial government’s policies and procedures on financial management, 
audit, asset management, information and technology, procurement, budgetary control, freedom of 
information, human resource planning and management, and French language services. The 
Division also manages the relationship with service providers and is the key point of contact with 
the Economics Business Information and Information Technology Cluster, Internal Audit Division 
Management Board Secretariat and the Shared Services Bureau. ; 


- 7 
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For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca” 
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ECONOMIC AND BUSINESS CLUSTER - INFORMATION AND INFORMATION 
TECHNOLOGY 


Hearst Block 

3rd Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)326-9400 
Fax (416)326-9424 

8:30 - 5:00 


The Economic and Business Cluster is responsible to provide information management and 
information technology services to the Ministries of Consumer and Business Services; Enterprise, 
Opportunity and Innovation; Energy and Labour. The Cluster’s mission is two-fold: firstly, to 
provide timely and cost effective support to its client ministries in helping them to promote 
e-business and e-government as a means of enhancing government service; and, secondly to further 
the Ontario government’s overall I&ITstrategy by providing the following services: business 

- solutions; architecture and planning; application development and production support; and 
information technology operations and client support. 


FRENCH SERVICES 


9th Flr, 40 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-7938 
Fax (416)314-7949 

8:30 - 5:00 


The French Services Office provides guidance and assistance to the ministry and its agencies in 

the planning and effective delivery of programs, activities and services in French and serves as a 
link between the francophone community and the ministry. This office also provides translation 

services. 


INTERNAL AUDIT DIVISION 


- 18th Flr, 56 Wellesley St W 
Toronto M7A 2E7 
General Inquiry (416)327-9368 
8:30 - 5:00 


Internal Audit Division, which has a dual responsibility to act in a consultive and audit role, 
provides internal audit services to the ministry and its agencies. The branch reviews and appraises 

_ financial management and information technology controls of the Ministry of Energy and 
operational and program activities to ensure economy, efficiency and effectiveness. 


ENERGY DIVISION 


3rd Flr, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)314-6223 
Fax (416)314-6224 

: 8:30 - 5:00 


_ The Energy Division provides a structure to identify strategic issues; to coordinate policy and 


_ program development; and to coordinate and integrate interaction between the ministry and other 
governments. 


ee 


For information on I&IT Clusters, see introductory page x 


336 - MINISTRY OF ENERGY 


afi ie sane NL Re tae = a a LS a ee 


ELECTRICITY POLICY BRANCH 


3rd Fir, 880 Bay St 

Toronto M7A 2Cl1 

General Inquiry (416)325-6559 
Fax (416)325-7041 

8:30 - 5:00 


The Electricity Policy Branch provides expert analysis and develops policy options on issues 
relating to the electricity system in Ontario including the regulatory framework for the electricity 
sector supply, transitional issues with respect to restructuring and the application of the Energy 
Competition Act and distribution restructuring and pricing. The branch represents Ontario’s 
interests in electricity discussions with the federal government and other jurisdictions; and provides 
the ministry’s and government’s principal liaison with Ontario Hydro, municipal utilities and other 
stakeholders in the electricity sector. 


ENERGY EFFICIENCY AND RENEWABLES SECTION 


3rd Fir, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)325-6552 
Fax (416)325-6972 

8:30 - 5:00 


The Energy Efficiency and Renewables section provides analysis, advice, liaison and policy 
development concerning energy efficiency, conservation and renewable energy issues and related 
technologies. The section also administers the Energy Efficiency Act. 


ENERGY POLICY BRANCH 


3rd Flr, 880 Bay St 

Toronto M7A 2Cl 

General Inquiry (416)325-6591 
Fax (416)325-7023 

8:30 - 5:00 


The Energy Policy Branch conducts financial and economic analysis related to the energy industry, 
regulatory issues, energy policy and market structures. Through a shared services agreement, the 
branch provides environmental economic support to the ministry. The branch includes the Oil and — 
Gas section which provides analysis, advice and liaison relating to oil and natural gas. It is also 
responsible for the ministry’s climate change work and energy intergovernmental relations and 
contingency planning. 


ENERGY ECONOMICS AND FINANCIAL ANALYSIS SECTION 


3rd Flr, 880 Bay St 

Toronto M7A 2Cl 

General Inquiry (416)325-6586 
Fax (416)325-7023 

8:30 - 5:00 


Energy Economics and Financial Analysis Section provides economic advice and analysis related 
to new generation investment issues, energy environmental issues, energy technology issues, 
energy efficiency, renewable and alternative technology, including impact assessments of policy 
proposals and individual project barriers. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ENERGY PRICING COMPETITIVENESS ANALYSIS 


3rd Flr, 880 Bay St 
Toronto M7A 2C1 
General Inquiry (416)325-6586 
Fax (416)325-7023 

8:30 - 5:00 


Energy Pricing Competitiveness Analysis provides economic and financial analysis on energy 

issues, assesses outlook for market prices for electricity, natural gas, oil and oil products in Ontario 
and other jurisdictions, analyzes financial returns for regulated utilities, and advises on pricing, risk 
management mechanisms, market structure, market power, and competitiveness in energy markets. 


ENVIRONMENTAL ECONOMICS 


3rd Flr, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)325-6586 
Fax (416)325-7023 

8:30 - 5:00 


Environmental Economics provides environmental economic analysis and support under an 
- economic shared services agreement. 


OIL AND GAS SECTION 


3rd Fir, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)325-6562 
Fax (416)325-6981 

8:30 - 5:00 


The Oil and Gas Section of the Energy Policy Branch provides analysis, advice and policy 
_ coordination on issues relating to the supply, distribution and pricing of natural gas, crude oil, 
_ petroleum products, petrochemicals, gasoline and alternate transportation fuels. The section 
provides the ministry’s main liaison with the Ontario Energy Board, on natural gas regulation, and 
the oil, gas and alternate transportation fuels industries and associations. It also represents Ontario’s 
oil and gas interests in hearings before the National Energy Board and coordinates Ontario positions 
on energy issues for discussions with the federal government and other jurisdictions. 


AGENCIES, BOARDS AND COMMISSIONS 


ONTARIO ENERGY BOARD 


Suite 2601, 2300 Yonge St 

PO Box 2319 

Toronto M4P 1E4 

General Inquiry (416)481-1967 

-(416)314-2455 (Customer Service Centre) 

Toll Free 1-888-632-6273 

Toll Free 1-877-632-2727 (Customer Service Centre) 
Fax (416)440-7656 

www.oeb.gov.on.ca 

B15 = 5:00 


The Ontario Energy Board is an independent, quasi-judicial tribunal that reports to the Minister 

of Energy. The Board has regulatory oversight of gas and electricity matters and provides advice, 
as required, to the minister. In the electricity sector, the Board licenses all market participants and 
approves rates charged for transmission and distribution. Companies that want to purchase or sell 
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distribution and transmission assets must have Board approval. In the natural gas sector, the Board 
also approves the rates charged by utilities and licenses companies that sell to residential and small 
commercial users. The Board also approves storage facilities and utility ownership changes. As well 
as for the construction of natural gas pipelines, the Board must also approve major electricity 
transmission lines and gas franchise agreements between utilities and municipalities. 


ACTS 


Electricity Act, 1998 

Energy Efficiency Act, RSO 1990 

Ministry of Energy Act, RSO 1990 - 
Ontario Energy Board, 1998 

Power Corporation Act, RSO 1990 
Toronto District Heating Corporation, 1998 


“4 
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For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF ENTERPRISE, OPPORTUNITY AND 
INNOVATION 


Hearst Block 

8th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6666 
Fax (416)325-6688 
www.ontariocanada.com 

8:30 - 5:00 


The mandate of the Ministry of Enterprise, Opportunity and Innovation is to foster competitive 
businesses and a prosperous economy. Through this mandate, the Ministry promotes innovation, 
economic growth, and job creation by providing leadership for the development of economic and 
science and technology policy across the government; supporting the removal of barriers to 
business; fostering innovation and entrepreneurship; promoting community, sector and cluster 
development; marketing Ontario as a premier investment location and working with investors to 
locate and expand in Ontario; developing a dynamic export culture and expanding Ontario’s export 
markets; increasing Ontario’s international profile through representation in key markets around 
the world; and building Ontario’s scientific and research awareness and investing in Ontario’s 
science and technology infrastructure. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH | 


Hearst Block 

8th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6666 
Fax (416)325-6688 
www.ontariocanada.com 

8:30 - 5:00 


The Communications Branch provides a wide range of communication services on behalf of the 
ministry to clients, stakeholders and the general public. It provides advice and support to help the 
Premier, Minister, senior management, staff and ministry clients achieve objectives of economic 
development, job growth and innovation. The branch consists of four units. Corporate Marketing 
and Communications Services develops communication plans, prepares speeches, news releases 
nd publications (print and electronic) on ministry activities and initiatives, and is responsible for 

edia relations and the ministry’s internal and external web presence. The Issues Management Unit 
deals with contentious issues. The Editorial and Financial Services Unit handles public enquiries, 
orrespondence and finances for the branch. The fourth unit, Corporate Events, coordinates 
lomestic tours and special events for the ministry. 


=CONOMICS AND BUSINESS CLUSTER - INFORMATION AND INFORMATION 
TECHNOLOGY | 


Zaton Tower 

)3rd Fir, 250 Yonge St 

‘oronto M5B 2N5 

jeneral Inquiry (416)326-9400 
fax (416)326-9424 

:30 - 5:00 


, . . . . *. . . . * . 
the Economics and Business Cluster is responsible for providing information and information 
>chnology services to the ministries of Consumer and Business Services: Enterprise, Opportunity 
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and Innovation, Labour and Energy. The Cluster’s mission is two-fold: to provide timely and cost 
effective support to its client ministries in helping them to promote e-business and e-government 
as a means of enhancing government service; and, secondly to further the Ontario Government’s 
overall I&IT strategy. This is achieved by providing the following services: business solutions; 
architecture and planning; application development and production support; and information 
technology operations and client support. 


- 


EBC STAFF - HEARST BLOCK OPERATION 


Hearst Block 

3rd Fir, 900 Bay St. 

Toronto M7A 2E1 

General Inquiry (416)212-5177 

(905)946-4762 (Technical Support Help Desk) 
Fax (416)325-6635 

8:30 - 5:00 


The IT Cluster supports and assists the ministry’s staff by planning, implementing and maintaining’ 
cost-effective, high quality information, technology and business improvement solutions that align 
with business strategies, priorities and objectives. IT coordinates the development of the ministry’s 
information technology strategic plan, the development and maintenance of corporate applications/ 
databases, the technology infrastructure, and provides information technology training and access | 
to external databases. 


LEGAL SERVICES BRANCH 


5th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)326-1018 | 
Fax (416)326-1021 

8:30 - 5:00 : 
_ Legal Services Branch is responsible for providing a full range of legal services to the ministry and 
its agencies including: providing strategic legal advice to the Minister, Deputy Minister, agency 
heads and senior officials on programs and activities; assuming responsibility for managing alt 4 
litigation, court and tribunal proceedings in which the ministry has an interest; negotiating and 
drafting agreements, instruments and other documents necessary for the effective and prudent 
delivery of ministry initiatives; maintaining and amending legislation and regulations for which the 


Minister is responsible. 


OFFICE OF INTERNATIONAL RELATIONS AND PROTOCOL (OIRP) 


The Citadel j 
Suite 830, 1075 Bay St : a 
Toronto M5S 2B1 z: 
General Inquiry (416)325-8535 , 
Fax (416)325-8550 t 
8:30 - 5:00 a 
The Office of International Relations and Protocol (OIRP) coordinates the province's 


international relations by providing analysis and advice on international issues and events, and by. 
managing the international activities of the Lieutenant Governor, Premier, MEOI minister, as well 
as other ministers and senior officials. The Office of International Relations and Protocol also 
maintains extensive, consultative relations with the Department of Foreign Affairs and International 
Trade; develops mandates for and manages the activities of Ontario’s Senior Economic Officers : 
posted internationally; provides a variety of protocol advice and services - including the 
coordination of memorial, ceremonial and hospitality events; and develops and implements state/_ 


official/working visits by foreign leaders and delegations, and members of the Royal Family. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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‘CORPORATE AND FIELD SERVICES DIVISION 


‘Hearst Block 
‘7th Flr, 900 Bay St 
Toronto M7A 2E1 
General Inquiry (416)325-6486 
Fax (416)325-6392 
8:30 - 5:00 


The Corporate and Field Services Division leads and coordinates the ministry’s corporate 
administrative support services, including employee services, business planning and finance, 
information technology systems, aboriginal affairs, and audit services. Corporate Services also 
provides administrative services to Ministry of Intergovernmental Affairs. The division coordinates 
‘ministry participation in government-wide administrative initiatives and projects and is responsible 
for the ministry’s network of regional offices in Eastern, Central and Southwestern parts of the 
province in addition to a network of Small Business Enterprise Centres and Business Self-Help 
Offices. Through these offices, staff provide a continuum of business development services to the 
business community, from start-up companies to growth-oriented firms, to promote growth and job 
creation. 


BUSINESS AND ECONOMICS AUDIT CLUSTER 
18th Flr, 56 Wellesley St W 

Toronto M7A 2E7 

General Inquiry (416)326-1703 

Fax (416)326-1712 


The Business and Economics Audit Cluster, which has a dual responsibility to act in a consultive 
and audit role, provides internal audit services to the ministry and its agencies. The cluster reviews 
and appraises financial management and information technology controls of the Ministry of 
Enterprise, Opportunity and Innovation, Ministery of Energy, Ministry of Labour and Ministry of 
Consumer and Business Services, and operational and program activities to ensure economy, 
efficiency and effectiveness. 


BUSINESS PLANNING AND FINANCE BRANCH 
Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2E1 

‘General Inquiry (416)325-6421 

Fax (416)327-4239 


The Business Planning and Finance Branch provides strategic advice and support to the Ministry 
of Enterprise, Opportunity and Innovation on the management of ministry resources and program 
development through the coordination of business planning, performance measurements, financial 
dlanning and coordination of Management Board approvals. The branch also provides corporate 
Accounting services to the Ministry of Enterprise, Opportunity and Innovation and the Ministry of 

tergovernmental Affairs. These services include advice and training on controllership, 
evelopment of ministry financial and procurement policies, maintenance of the ministry chart of 
accounts and the coordination of corporate financial reporting. Financial accounting and purchasing 
services are provided to the ministries by the Shared Services Bureau. 
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BUSINESS TRANSFORMATION AND ORGANIZATIONAL DEVELOPMENT 
BRANCH 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2El 

General Inquiry (416)325-6638 
Fax (416)325-6392 

8:00 - 5:30 


The Business Transformation and Organizational Development Branch is responsible for quality 
improvement, service management, corporate initiatives and support for key business 
transformation initiatives. 


CORPORATE INITIATIVES GROUP 


Hearst Block 

3rd Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6608 
Fax (416)325-6715 

8:30 - 5:00 


The Corporate Initiatives Group is primarily responsible for the development and implementation 
_ of the Ministry’s Human Resources Plan and the administration of the Workforce Information 
Network (WIN) for the Ministry of Enterprise, Opportunity and Innovation and the Ministry of 
Intergovernmental Affairs. 


QUALITY AND SERVICE MANAGEMENT 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)212-5177 
Fax (416)325-6392 

8:30 - 5:00 


The Quality and Services Management Unit leads and coordinates the implementation of the 
Ministry Quality Plan, and provides service management for a range of business support services 
including those provided by the Shared Services Bureau and the Economic and Business IT Cluster. 


ENTREPRENEURSHIP AND FIELD SERVICES BRANCH 


ENTREPRENEURSHIP 


5th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)325-6541 
Fax (416)325-6538 
www.ontario-canada.com 

8:30 - 5:00 


The Entrepreneur program assists new entrepreneurs in the evaluation and process of business start- 
up and supporting early stage growth. It also promotes entrepreneurial skills, qualities and 
opportunities to Ontario’s youth. This section is responsible for the Small Business Enterprise 
Centres and Self-Help Offices established in partnership with municipalities across Ontario, the 
implementation of the Young Entrepreneurs Strategy and other entrepreneurship programs. 


ee ae 
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FIELD OFFICES 

Sth Flr, 56 Wellesley St W 
Toronto M7A 2E7 

Fax (416)325-6538 
http://www.ontariocanada.com 


Field Services, through its Business Advisors located in offices across Southern Ontario, provides 
information, advice and services to Ontario growth oriented small and medium sized businesses. 
Field Services also works with local economic development stakeholders to identify and address 


barriers to growth for these businesses. 
CENTRAL REGION 


DOWNS VIEW 

Central Bldg 

3rd Fir Suite 314, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4278 

Fax (416)235-4338 

8:30 - 5:00 


HAMILTON OFFICE 

Ellen Fairclough Bldg 

14th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7784 
Fax (905)521-7398 

8:30 - 5:00 


MIDHURST OFFICE 
2284 Nursery Rd 


- Midhurst LOL 1X0 


General Inquiry (705)739-5860 
Fax (705)739-8901 
8:30 - 5:00 


ST CATHARINES OFFICE 
Garden City Tower 

9th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-3940- 
Fax (905)704-3955 

8:30 - 5:00 


WHITBY OFFICE 
590 Rossland Rd E 
Whitby L1N 9G5 
General Inquiry (905)665-4040 
Fax (905)665-4042 


— 8:30 - 5:00 


EASTERN REGION 


KINGSTON OFFICE 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)531-5594 
Fax (613)531-5598 

8:30 - 5:00 


OTTAWA OFFICE 

Suite 810, 180 Elgin St 

Ottawa K2P 2K3 

General Inquiry (613)241-3841x222 

Fax (613)241-2545 

8:30 - 5:00 ‘ 


PETERBOROUGH OFFICE 
South Tower 

2nd Flr, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-5984 
Fax (705)755-2631 

8:30 - 5:00 


SOUTHWESTERN REGION 


KITCHENER OFFICE 

Suite 906, 30 Duke St W 
Kitchener N2H 3W5 

General Inquiry (519)744-6391 
Toll Free 1-800-265-2428 

Fax (519)571-6104 

8:30 - 5:00 


LONDON OFFICE 

2nd Flr, 659 Exeter Rd 
London N6E 1L3 

General Inquiry (519)873-4480 
Toll Free 1-800-265-4743 

Fax (519)873-4488 

8:30 - 5:00 
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WINDSOR OFFICE 

221 Mill St 

Windsor NOC 2R1 

General Inquiry (519)252-3475 
Toll Free 1-800-265-1345 

Fax (519)973-1378 

8:30 - 5:00 


HUMAN RESOURCES AND FACILITIES SERVICES 


Hearst Block 

3rd Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6605 
TTY (416)325-6707 

Fax (416)325-6715 

8:30 - 5:00 


Human Resources and Facilities Services branch plays a leadership role in ensuring customer- 
focused strategic and tactical advice and services in organizational design, job design and 
evaluation, recruitment, compensation and benefits, career counselling and transition, performance 
management, education, training and personal development, employee relations, health and safety, 
equal opportunity, WDHP, WSIB, executive services (SMG), accommodation, facilities and 
telecommunications. - 


INNOVATION AND BUSINESS DEVELOPMENT BRANCH 


5th Flr, 56 Wellesley St W 
Toronto M7A 2E4 

General Inquiry (416)325-6740 
Fax (416)325-6757 

8:30 - 5:00 


The Innovation and Business Development Branch levers private and public sector resources to 
encourage the growth and success of Ontario’s Leading Growth Firms. The Branch organizes the 
Wisdom Exchange forum, and researches and publishes the Leading Growth Firm Series of CEO 
reports. 


THE DEVELOPMENT CORPORATIONS OF ONTARIO 


5th Flr, 56 Wellesley St W 
Toronto M7A 2A9 

General Inquiry (416)326-1130 
Toll Free 1-800-463-7875 

Fax (416)326-1113 

Fax (416)326-1073 

8:00 - 5:00 


The mandate of the Development Corporations of Ontario is to manage the wind-down of a 
portfolio of term loans, guarantees and investments. 


| 
| | 
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EMPLOYMENT AND BUSINESS DEVELOPMENT DIVISION 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6964 
Fax (416)325-2102 

8:30 - 5:00 


The Division contributes to a positive climate that supports economic growth and job creation by 
fostering innovation and business development; managing sector and business cluster relationships; 
promoting the removal of barriers to business, including addressing business infrastructure gaps; 
and providing information and advice on business issues'and economic development and trade 
policy. 


BUSINESS AND ECONOMIC DEVELOPMENT CLUSTER, POLICY 
SECRETARIAT 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)212-0727 
Fax (416)212-0795 

8:30 - 5:00 


Business and Economic Development Cluster Policy Secretariat leads, facilitates and supports 
collaborative working relationships among Cluster ministries to deliver government commitments 
and public policy initiatives and to ensure a horizontal, integrated policy environment. 


ECONOMIC DEVELOPMENT STRATEGY BRANCH 


Hearst Block: 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6808 
Fax (416)325-6825 

8:30 - 5:00 


The mandate of the Economic Development Strategy Branch is to support economic development, 
job creation, improved competitiveness and business formation in Ontario by providing economic 
analysis and research, program development and implementation, and by providing policy 
development and coordination within the ministry and with other ministries. 


CABINET OFFICE LIAISON AND POLICY SUPPORT UNIT 


Hearst Block 
6th Fir, 900 Bay St 
Toronto M7A 2E1 
General Inquiry (416)325-6808 
Fax (416)325-6825 
8:30 - 5:00 


| The Cabinet Office Liaison and Policy Support Unit coordinates economic development initiatives 
through the Ministry of Enterprise, Opportunity and Innovation and government approval 
processes. The unit provides advice on economic development perspectives that the Minister can 
bring to government’s decision-making processes. 
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CORPORATE INFORMATION MANAGEMENT UNIT 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6626 
Fax (416)325-6825 

8:30 - 5:00 


The mandate of the Corporate Information Management unit is to provide leadership in the strategic 
management of the ministry’s corporate information resources including client/stakeholder 
directories; InfoSource (library) services; Records Management services; and Freedom of 
Information. ; 


ECONOMIC DEVELOPMENT AND ANALYSIS UNIT 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6808 
Fax (416)325-6825 

8:30 - 5:00 


_ The Economic Development Analysis Unit provides competitiveness and economic development 
intelligence and analysis to branches in the ministry and to other Government of Ontario ministries 
and agencies. 


POLICY DEVELOPMENT AND PROGRAM SUPPORT UNIT 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6808 
Fax (416)325-6825 

8:30 - 5:00 


The Policy Development and Program Support Unit monitors and analyses economic conditions, 
and contributes to the development and implementation of policies and programs in a variety of 
areas, including access to capital by small- and medium-sized firms and the Immigrant Investor 
Corporation. 


RED TAPE SECRETARIAT 


Whitney Block 

4th Flr Rm 4540, 99 Wellesley St W 
Toronto M7A 1A1 

General Inquiry (416)314-5621 

Fax (416)325-3732 
www.redtape.gov.on.ca 

8:30 - 5:00 


The Red Tape Secretariat provides direct support to the Red Tape Commission in its efforts to 
eliminate existing red tape and prevent further red tape from being created. Secretariat staff report 
to the Ministry of Enterprise, Opportunity and Innovation, but also work directly with Cabinet 
Office Policy and Executive Council Office on ministry policy, legislative and regulatory 
initiatives, as well as other corporate initiatives including Annual Business Plan reviews. In 
addition, each ministry has a Red Tape contact, who coordinates ministry red tape reduction 
activities with the Secretariat. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SECTOR COMPETITIVENESS BRANCH 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)326-9629 
Fax (416)325-6885 

Fax (416)325-6534 

8:30 - 5:00 


The mandate of the Sector Competitiveness Branch is to strengthen the competitiveness of sectors 
in Ontario. This branch is the principal contact for EOI’s relationship and policy roles with a 
number of key sectors including automotive; aerospace; advanced materials; chemicals; plastics; 
machinery; tool, die and mould; steel; metal casting; industrial, commercial and institutional 
construction; residential construction; architecture, design and consulting engineering; retail; 
business and professional services. As part of sector competitiveness, the Strategic Skills 
Investment Unit also reports to the branch. 


STRATEGIC SKILLS INVESTMENT 


Hearst Block 

6th Fir, 900 Bay St 

Toronto M7A 2E]1 

‘General Inquiry (416)325-6867 
Fax (416)314-7014 

8:00 - 5:00 


The Strategic Skills Investment unit delivers the Strategic Skills Investment Program and provides 
analysis and advice on related issues within MEOI. 


TRADE AND INTERNATIONAL POLICY BRANCH 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6933 
Fax (416)325-6949 

8:30 - 5:00 


The Trade and International Policy Branch performs five basic functions: works with the federal 
government, other provincial governments and industry to negotiate trade and investment 
agreements which remove barriers to business development and improve market access; provides 
advice on the implications of trade and investment agreements and trade law for both private and 
public interests; tracks trade and investment issues in order to provide early warning of problems 
and to avoid disruptions and disputes; provides strategic and legal support to the government and 
industry in managing trade disputes involving the province; and plays a federal-provincial and 
international relations role, both on trade issues and broader economic developmental concerns. 
Branch work relates to both international and internal (interprovincial) trade and investment issues. 


URBAN ECONOMIC DEVELOPMENT BRANCH 


Hearst Block 

7th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6114 
http://www.ontariocanada.com/ued 
8:30 - 5:00 


The Urban Economic Development Branch works to build stronger regional economies in 
Ontario’s large urban centres by: partnering with community and business leaders on regional 
economic development strategies, innovative economic development projects and the removal of 
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barriers to economic development, including addressing infrastructure gaps; promoting and 
assisting more innovative, effective and efficient economic development organizations; providing 
advice on urban/regional economic development and competitiveness issues; and facilitating 
stakeholder relationships with the broader economic development community across Ontario. 


INVESTMENT DIVISION 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-9802 
Fax (416)325-5617 

8:30-5:00 


The objective of the Investment Division is to market Ontario to the world as a preferred location 
for North American investment. It carries out its mandate by providing investment services to new 
and existing investors; by developing and executing investment marketing campaigns; and by 
administering business immigration programs and providing establishment services to attract and 
help settle business immigrants. 


INVESTMENT BRANCH 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-8547 
Fax (416)325-6799 

8:30 - 5:00 


The Investment Branch provides investment services to foreign investors considering Ontario as 
an investment location and to companies already located in Ontario. Its mandate is to secure new 
and expanded investment through the provision of investment services to prospective investors and 
to promote the expansion of existing investment through the provision of investment and business 
services to multinational enterprises. The branch directs the activities of the Ontario Investment 
Service, which provides an investment presentation centre and website. The Business Immigration 
Unit works to attract business immigrants and provides corporate immigration services. 


BUSINESS IMMIGRATION 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6777 
Fax (416)325-6653 
www.2ontario.com 

8:30 - 5:00 


The Business Immigration section encourages international business people to immigrate and 
invest their entrepreneurial expertise, technical skills and investment capital in Ontario’s economy 
through the Business Immigration Program. The section helps business immigrants by providing 
information to assist them in both personal and business establishment. The section hosts 
information seminars every Tuesday on the Business Immigration Program and hosts “Doing 
Business in Ontario” seminars in various languages throughout the year. The section also offers 
corporate immigration services to help both Ontario and multinational companies with business 
needs that relate directly to immigration, such as the transfer of senior executives or skilled 
personnel into the province from abroad. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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INTERNATIONAL INVESTMENT SERVICES 


Hearst Block 

Sth Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6833 
Fax (416)325-6814 

8:30 - 5:00 


The International Investment Services section provides a comprehensive investor assistance 
service for international investors involved in manufacturing and tradable services. Services 
include timely, client-specific information on Ontario’s business climate, regulations, costs, 
markets, labour (skills availability and cost), infrastructure, lifestyle, information on government 
programs and services. The section also provides site selection assistance and municipal and site- 
specific approvals expediting. 


KEY INVESTMENT ACCOUNT PROGRAM — 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)326-9662 
Fax (416)325-6799 

8:30 - 5:00 


The Key Investment Account Program is a client outreach and servicing program for 850 of the 
province’s largest domestic and multinational corporations. The objective of the program is to 
promote and secure investment retention and expansion by ensuring clients are aware of Ontario’s 
competitive advantages and government programs to encourage investment. Companies serviced 
are typically 200 employees or larger. 


ONTARIO INVESTMENT SERVICE 


BCE PI Canada Trust Tower 
Suite 4040, 161 Bay St 
PO Box 706 . 
Toronto MSJ 2S1 
General Inquiry (416)360-4647 
Toll Free 1-800-819-8701 (North America Inquiry Line) ; : . : 
Toll Free 1-800-46 - 68 27 46 (Outside North America Inquiry Line 800-4-ONTARIO) 
Fax (416)360-1817 
www.2ontario.com 
8:30 - 5:00 


‘The Ontario Investment Service provides information and presentation services to support 
attraction, retention and expansion of investment in Ontario. The Web-based information covers 
a wide range of facts of interest to investors such as economic indicators, demographics, inter- 
jurisdictional competitiveness comparisons, community descriptions and quality of life. Located 
in the heart of the Toronto business core, the presentation centre includes a 40-seat multimedia 
theatre and three conference rooms. 
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INVESTMENT MARKETING AND SALES BRANCH 


Hearst Block 

5th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-0423 
Fax (416)325-6375 

8:30 - 5:00 


The Investment Marketing and Sales Branch directs the development, delivery and support of 
investment marketing strategies for the province. The branch directs the development and 
implementation of annual plans for advertising, media relations, direct mail, promotional materials 
and research activities to promote Ontario as a premier location for investment. Additionally, the 
branch is responsible for the generation of investment leads in the five target markets. 


INTERNATIONAL INVESTMENT SALES 


Hearst Block 
5th Flr, 900 Bay St 
~ Toronto M7A 2E1 
General Inquiry (416)325-0078 
Fax (416)325-6375 
8:30 - 5:00 


The International Investment Sales section is responsible for the Market Ontario investment and 
lead generation activities in all international markets, excluding the US. The majority of the 
investment lead generation activities are conducted through corporate call programs executed by 
in-market sales representatives and Market Ontario staff. 


INVESTMENT MARKETING SECTION 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-3763 
Fax (416)325-6375 

8:30 - 5:00 


The Investment Marketing Section coordinates the development and implementation of marketing 
_ plans, research, media relations, direct mail, and advertising in support of Market Ontario. 


US INVESTMENT SALES 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-5597 
Fax (416)325-6869 

8:30 - 5:00 


The US Investment Sales section is responsible for the Market Ontario investment lead generation 
activities in the United States. The majority of the investment lead generation activities are 
conducted through corporate call programs executed by in-market sales consultants and Market 
Ontario staff. 
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SCIENCE AND TECHNOLOGY DIVISION 
11th Flr, 56 Wellesley St W 


' Toronto M7A 2E7 


General Inquiry (416)314-1163 
Fax (416)314-4344 
8:30 - 5:00 


Science and Technology Division identifies opportunities to use provincial investment in scientific 
research and technology development to leverage financial support by the private sector and other 
partners. It helps Ontario businesses, institutions and individuals adopt new technologies and 
increase their ability to innovate, working to position Ontario as a jurisdiction where science and 
technology and telecommunications infrastructure fuel economic growth and create long-term 
high-value jobs. The division also coordinates policies and programs between ministries to get the 
most from the Ontario government’s own research and science-related investments. 


FINANCE UNIT 
11th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

Fax (416)314-1287 

8:30 - 5:00 


The Finance Unit provides finance and evaluation support to the division. 


INFORMATION AND COMMUNICATIONS TECHNOLOGIES BRANCH 


11th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)326-9643 
Fax (416)326-9654 

8:30 - 5:00 


The Information and Communications Technologies Branch is responsible for the Ontario 
Research and Innovation Optical Network, Connect Ontario, Broadband Regionall Access and for 
strategic issues with respect to the ICT industry and the use of new technologies in the broader 
public sector and community. 


LIFE SCIENCES AND TECHNOLOGIES BRANCH 


11th Fir, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)314-2525 
Fax (416)314-0680 

8:30 - 5:00 


The Life Sciences and Technologies Branch is responsible for the Health Industry Office which 
has sector responsibility for pharmaceuticals, medical devices and bio-pharmaceuticals: and the 
Biotechnology Secretariat which develops and implements policy and programs which accelerate 
growth of the biotechnology industries and provides a one-window approach to biotechnology 


_ issues within the Ontario government. 
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RESEARCH, TECHNOLOGY AND INNOVATION BRANCH | 


11th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)314-8206 
Fax (416)314-8224 

8:30 - 5:00 


The Research, Technology and Innovations Branch is responsible for the Ontario Research and 
Development Challenge Fund, the Premier’s Research Excellence Awards, the Premier’s Platinum 
Medal for Research Excellence, the Ontario Centres of Excellence, the Research Performance 
Fund, Ontario’s international science and technology agreements, promoting science and 
technology awareness, building an innovation culture in Ontario and the development of policy to 
support all program areas. The Branch also provides secretariat support to the Ontario Science and 
Innovation Council and the ADM’s Council for Science, Technology and Innovation, prepares 
annual reports of science and innovation activity in Ontario; fosters liaison across all “science 
ministries” and other stakeholder groups, including relations with other provinces and the federal 
government. 


TRADE DEVELOPMENT DIVISION/ONTARIO EXPORTS INC 


7th Flr, 56 Wellesley St W 

Toronto M7A 2E4 

General Inquiry (416)314-8200 

Toll Free 1-877-468-7233 (1- 877- 46TRADE) 
Fax (416)314-8222 
www.ontarioexportsinc.com 

8:30 - 5:00 


As the province’s export development agency, Ontario Exports Inc. (OED) helps Ontario firms 
begin to export or to expand into new export markets and can assist foreign buyers to find Ontario 
suppliers for their requirements. OEI accomplishes this by helping Ontario exporters (particularly 


small and medium-sized enterprises) find new customers and compete globally; providing one-on- — 


one consultation, export advice, counselling, market research and advocacy; partnering with export 
related public and private sector agencies and organizations; organizing seminars and workshops; 
showcasing Ontario’s products and services at home and abroad; celebrating Ontario companies’ 
export success through programs such as the Ontario Global Traders Awards. The agency is 
registered to the ISO 9001:2000 standard. 


INTERNATIONAL (LATIN AMERICA, CENTRAL EUROPE, MIDDLE EAST, 
AFRICA AND ASIA) 


7th Flr, 56 Wellesley St W 

Toronto M7A 2E4 

General Inquiry (416)314-8200 
Toll Free 1-877-468-7233 (1-877-46TRADE Ontario Only 
Fax (416)325-2766 

www.ontarioexportsinc.com 

8:30 - 5:00 


International (Latin America, Central and Eastern Europe, Japan, Australia, Africa and Asia) unit 
assists Ontario businesses enter and expand their international sales into Latin America, Central 
and Eastern Europe, Japan, Australia, Africa and Asia. The unit delivers a number of programs and 
services, such as seminars and workshops, that help Ontario firms evaluate their export readiness 


to expand their international export potential. Other services include one on one consultation, export — 


advice and counselling; and providing market information 


= 
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INTERNATIONAL (UNITED STATES AND EUROPEAN UNION) 


7th Flr, 56 Wellesley St W 

Toronto M7A 2E4 

General Inquiry (416)314-8200 

Toll Free 1-877-468-7233 (1-877-46TRADE Ontario Only) 
Fax (416)325-6509 

www.ontarioexportsinc.com 

8:30 - 5:00 


International (United States and European Union) unit assists Ontario businesses enter and 

expand international sales into United States and the European Union. The unit delivers a number 
of programs and services that help Ontario firms evaluate their export readiness and expand their 
international export potential. These include seminars; one on one consultation; export advice and 
counselling; providing market information and sourcing Ontario suppliers for international buyers. 


MARKETING AND PLANNING 


7th Flr & 5th Fir, 56 Wellesley St W 

Toronto M7A 2E4 

General Inquiry (416)314-8200 

Toll Free 1-877-468-7233 (1-877-46TRADE Ontario Only) 
Fax (416)325-2766 

Wwww.ontarioexportsinc.com 

8:30 - 5:00 


The Marketing and Planning Branch has two units. The Marketing unit provides marketing and 
communications support to the division, including direct marketing, advertising, public and media 
relations and publications. The Marketing unit also manages the Virtual Trade Missions (VTMs) 
and Ontario Global Traders Awards program, which recognizes Ontario companies’ export 
success. The Planning unit provides budget, planning and technology services, including the 
website. It is also responsible for OEI’s Quality Management System supported by registration to 
the 1S09001:2000 standard. 


ACTS 


Development Corporations Act 

IDEA Corporation Act 

Ministry of Industry, Trade and Technology Act 
Research Foundation Act 

Telephone Act 


For information on I&IT Clusters, see introductory page x 
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MINISTRY OF THE ENVIRONMENT 


135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)325-4000 
Toll Free 1-800-565-4923 

Fax (416)325-3159 
Www.ene.gov.on.ca 

8:30 - 5:00 


The Ministry of the Environment is responsible for restoring, protecting and enhancing the 
environment to ensure public health, environmental quality and economic vitality. The ministry sets 
clear policies, standards, rules and regulations to protect the environment and encourage 
conservation activities. Along with monitoring the environment and enforcing these rules, the 
ministry looks for innovative approaches to complement legislation and regulations. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


2nd Flr, 135 St Clair Ave W 
Toronto M4V iP5 

General Inquiry (416)3 14-6602 
Fax (416)314-6711. 

Fax (416)314-6712 
www.ene.gov.on.ca 

8:30 - 4:45 


The Communications Branch is responsible for coordinating public and internal communications 
activities. Staff develop corporate communications strategies, produce written and graphic 
communications materials and respond directly to enquiries from the public and the media. The 
branch operates a bilingual Public Information Centre. 


PUBLIC INFORMATION CENTRE 
Ist Flr, 135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)325-4000 

Toll Free 1-800-565-4923 

Fax (416)325-3159 

$730 5:00 


INTERNAL AUDIT SERVICES 


5th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-9210 
Fax (416)314-9220 

8-452 4:30 


Internal Audit Services provides objective assurance and consulting services to the Ministry of the 


Environment (MOB). It assists the MOE in meeting its business objectives by evaluating and 
making recommendations to improve the ministry’s risk management, controllership, 
accountability and governance processes, and to improve the effectiveness, efficiency and economy 
of ministry operations. 
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LEGAL SERVICES BRANCH 


10th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6589 
(416)314-6581 (Duty Counsel Line) 
Fax (416)314-6579 

8:30 - 5:00 


The Legal Services Branch provides legal advice, services and representation to the ministry. These 
activities include counselling the ministry on the interpretation of statutes and regulations; the 
preparation and review of proposed legislation, regulations and other legal documents: conducting 
prosecutions under provincial environmental legislation; representing the ministry before 
environmental, land-use planning and energy tribunals; and providing a wide range of solicitors’ 
services, including drafting of contracts and settling of claims. The branch is part of the Ministry 
of the Attorney General. 


ASSOCIATE DEPUTY MINISTER’S OFFICE 


ENVIRONMENTAL ASSESSMENT AND APPROVALS BRANCH 


12A Flr, 2 St Clair Ave W 
Toronto M4V 1L5 

General Inquiry (416)314-8001 
Toll Free 1-800-461-6290 

Fax (416)314-8452 

8:30 - 5:00 


The Environmental Assessment and Approvals Branch provides ‘one-window’ service for 
regulatory environmental approvals in Ontario. It is responsible for administering Ontario’s 

_ Environmental Assessment Act, which applies to the planning of all public sector projects and 
certain types of private sector waste management projects, the Ontario Water Resources Act and 
Environmental Protection Act, under which it reviews and approves technical applications for new 
or modified waste, water and sewage facilities, or facilities which may emit a contaminant, 
including noise, to the air. The branch also administers the Pesticide Act, including licensing 
requirements for the sale, use and application of pesticides. Within the branch, dedicated staff are 
available to answer all enquiry’s regarding its programs from the public and the regulated 
community. Information and technical guidance on the requirements for specific applications are 
also available. 


IMPLEMENTATION AND TRANSITION SECRETARIAT 


14th Fir, 135 St Clair Ave W 
Toronto M4V IP5 

General Inquiry (416)314-4475 
— Fax (416)314-6935 

8:30 - 5:00 


_ The Implementation and Transition Secretariat coordinates the development and implementation 

_ of a government-wide environmental vision and strategy. The Secretariat has been engaged in 

_ building capacity for change within the Ministry, articulating goals, developing plans for action and 
_ identifying opportunities to test best practices and new approaches. 
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CHANGE MANAGEMENT BRANCH 


8th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-1660 
Fax (416)212-4009 

8:30 - 5:00 


The Change Management Branch is responsible for promoting and facilitating effective 
organizational performance and capacity building through key management strategies: knowledge 
management, stakeholder involvement, and project management. Each strategy fosters integration 
and collaboration through cross-ministry and enterprise-wide initiatives. 


ENVIRONMENTAL INNOVATIONS BRANCH 


14th Fir, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)327-1449 
Fax (416)327-1261 

8:30 - 4:30 


The Environmental Innovations Branch plays a key role in leading the development of new 
innovative programs and testing new ideas through pilot projects. The branch also offers services 
to the Green Industry sector by undertaking activities which promote Ontario’s environment 
industry domestically and internationally. 

Fe ne ts OP Se OT Se Pe 
Services offered to the Public: 

Business Directory 

Business Guide 
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STRATEGIC INITIATIVES BRANCH 


8th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-5883 
Fax (416)212-4009 

8:30 - 5:00 


The Strategic Initiatives Branch has lead responsibility for development work on legislative reform 
and the compliance assurance framework. The branch is also developing an Emerging Issues 
framework and process for the ministry. 


WATER PROJECT OFFICE 


3rd Fir, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)212-1509 
Fax (416)212-2757 

8:30 - 4:30 


The Water Project Office is responsible for the implementation of the recommendations contained 
in Part One of the Report of the Walkerton Inquiry. The office provides the project management 
necessary to deliver on government implementation decisions for the recommendations from Part 
One. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CORPORATE MANAGEMENT DIVISION 


14th Flr, 135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)314-6426 

Fax (416)314-6425 

Fax (416)314-7858 (40 St Clair Ave W) 
8:00 - 5:00 


The Corporate Management Division is responsible for the strategic leadership and direction for 
human resources, business and fiscal planning, accommodation, modern controllership and the 
ministry’s corporate information management and technology needs are met. It liaises with central 
agencies, and ensures ministry adheres to government legislation and policies, including the 
requirements of the Freedom of Information and Protection of Privacy Act, the French Language 
Services Act, Quality Service and the Environmental Bill of Rights. The division provides business 
support services and manages the service management relationship with the Shared Services 
Bureau and Internal Audit. . 


BUSINESS AND FISCAL PLANNING BRANCH 


8th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-7360 
Fax (416)314-7858 

8:30 - 5:00 


The Business and Fiscal Planning Branch provides strategic leadership and advice for the ministry’s 
business plans and program evaluation. The branch helps to develop and monitor the ministry 
performance measurement criteria. It coordinates, analyzes, and monitors the ministry’ s multi-year 
budget and acts as a liaison with central agencies on fiscal planning issues. In addition, the branch 
is responsible for modern controllership and service management with the Shared Services Bureau 
for services such as financial processing, procurement, payment, mail and control services. 
Business and Fiscal Planning Branch is also responsible for accommodation and facilities 
management and operating the ministry print shop. 


ENVIRONMENTAL BILL OF RIGHTS OFFICE, FREEDOM OF INFORMATION 
OFFICE AND INFORMATION RESOURCE CENTRE 


Oth Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-0197 
Www.ene.gov.on.ca 

8:30 - 5:00 


The Environmental Bill of Rights (EBR) Office ensures, on behalf of the ministry, compliance 
with the legal requirements of the EBR. On behalf of government, the office manages the 
Environmental Registry, which acts as the principal tool to ensure the public’s right to participate 
in government decision-making about the environment. The Freedom of Information (FOI) and 
Recorded Information Management (RIM) Office is responsible for implementing and 
administering the FOI/Privacy Act within the ministry and its affiliated agencies. It develops 
policies to assist staff in complying with the requirements of the Act, coordinates access to 
information requests and represents the ministry when appeals are filed. The Information Resources 
Centre (IRC) provides a comprehensive information service to the ministry. Customized reference 
searches, specific facts or data, alerting services, Internet advisory, and document delivery services 
“are available to ministry staff on demand. 
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FRENCH SERVICES 


Oth Flr, 40 St Clair Ave W 
Toronto M4V 1M2 
General Inquiry (416)314-7938 
Fax (416)314-7949 
8:30 - 4:30 


The French Services Office provides guidance and assistance to the ministry and its agencies in 
the planning and effective delivery of programs, activities and services in French and serves as a 
link between the francophone community and the ministry. This office also provides translation 
services, ensures the use of standardized environmental terminology in French, and publishes a 
bilingual lexicon. 


HUMAN RESOURCES BRANCH 


5th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)3 14-9300 
TTY (416)314-9336 

Fax (416)314-9313 

8:15 - 5:00 


The Human Resources Branch provides the ministry’s human resources management program 
including: establishing ministry human resource policies and procedures, coordination and delivery 
of the ministry HR Plan, implementing new initiatives to meet workplace quality goals, 
organizational design and performance management. The branch approves appropriate 
compensation and classification levels for all employees and provides services such as staff 
recruitment, employee counseling, labour relations, occupational health and safety services and 
technical training and development at the ministry level. The branch also oversees the classification 
and certification policies and programs related to water and sewage operators. 


INFORMATION MANAGEMENT AND TECHNOLOGY BRANCH 


11th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-5017 
Fax (416)314-4781 
8:00 - 4:30 


The Information Management and Technology Branch is responsible for the design, planning, 
development, implementation and maintenance of information management and technology in 
support of Land and Resources Cluster (LRC) and ministry core businesses. Information 
management services include: the provision of strategic advice on application design, planning 
development of policies and standards, user education and maintenance of ministry systems. The 
branch is also responsible for the LRC’s and the ministry’s information technology infrastructure, 
and the maintenance of the Wide Area Network (WAN). 2 


DRINKING WATER MANAGEMENT DIVISION 


14th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-4475 
Fax (416)314-6935 

8:30 - 5:00 


The Drinking Water Management Division will have lead responsibility for program and 
operational activities relating to the protection and provision of safe drinking water. 
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ENVIRONMENTAL SCIENCES AND STANDARDS DIVISION 


14th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6357 
Fax (416)314-6358 


The Environmental Sciences and Standards Division (ESSD) leads the ministry’s science, 
technology, and analytical programs, and provides support to policy and operational decision 
making by developing standards and guidelines, coordinating the delivery of partnerships including 
Drive Clean, monitoring the state of Ontario’s environment, managing environmental information 
and providing laboratory services. 


DRIVE CLEAN OFFICE 


4th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-5856 
Fax (416)314-4160 
www.driveclean.com 

8:00 - 5:00 


In support of clean air, the Drive Clean office is responsible for the design and delivery of Ontario’s 
Drive Clean Program. The Drive Clean Program is Ontario’s mandatory vehicle emission 
inspection and maintenance program for the light duty and heavy duty vehicles. Light duty vehicles 
in the program area are required to be tested biennially and heavy duty vehicles must be tested 
annually. The goal is to reduce smog-causing pollutants from vehicles while maintaining high 
public acceptance. Drive Clean Services are delivered through private service stations under 
performance agreements, fee-for-service contracts with private industry, and partnerships with - 
associations and companies. The Drive Clean Office manages the contracts, sets program 
regulations and policies, and directs quality assurance and compliance activities, as well as a dispute 
resolution process. 


ENVIRONMENTAL MONITORING AND REPORTING BRANCH 


West Wing 

125 Resources Rd 

Etobicoke M9P 3V6 

General Inquiry (416)235-6171 
Fax (416)212-6235 

8:30 - 5:00 


The Environmental Monitoring and Reporting Branch develops and manages province-wide 

* monitoring networks that assess Ontario’s ecosystem health, undertaking specialized air and water 
monitoring, manage and disseminate environmental information. Among other programs, the 
branch administers the Hazardous Waste Information Network, the Air Quality Index/Smog Alert 
initiative, OnAir, a reporting PWQMN system for air pollutants under Airborne Contaminant 
Discharge - Monitoring and Reporting Regulation (O.Reg. 127), as well as drinking water, stream 
water and ground water monitoring programs and the Dorset Science Centre, the Ministry’s centre 
of expertise on inland lakes. 
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ENVIRONMENTAL PARTNERSHIPS BRANCH 


14th, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)327-1449 
Fax (416)314-0444 

8:30 - 5:00 


The Environmental Partnerships Branch provides assistance to municipalities for water and waste 
water services, and implements the Municipal Water and Sewage Transfer Act. The branch also 
coordinates the ministry review of Ontario Small Town and Rural (OSTAR) applications for water 
and sewage funding which includes providing regular technical expertise to SuperBuild and 
MMAH and applicant municipalities. The branch is also responsible for coordinating with the 
Ontario Clean Water Agency (OCWA). 


WATER AND SEWAGE SUPPORT PROGRAMS 


14th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)327-1449 
Fax (416)314-0444 

8:30 - 5:00 


The Water and Sewage Support Programs section deals with the development and delivery of a 
variety of capital funding programs for the water and sewage infrastructure in Ontario. Programs 
include the Municipal Assistance Program (MAP), the $200 million Provincial Water Protection 
Fund (PWPF) program, and most recently, the technical lead on water and sewage infrastructure 
on SuperBuild’s Ontario Small Town and Rural (OSTAR) Infrastructure program. The Water and 
Sewage Support Programs section is also responsible for transferring provincially owned (through 
the Ontario Clean Water Agency) water and sewage works to the municipalities that these systems 
service, under the Municipal Water and Sewage Transfer Act, 1997. 


LABORATORY SERVICES BRANCH 


125 Resources Rd 

Etobicoke M9P 3V6 

General Inquiry (416)235-5743 
Fax (416)235-5744 — 

8:30 - 5:00 


Laboratory Services Branch provides analytical laboratory services to support the ministry’s 
monitoring compliance, audit and emergency response needs. This includes the delivery of high 
quality testing, expert consultation and, scientific reference service. -The branch also supports the 
ministry’s standards setting through constant method development and the application of relevant — 
analytical technology. The branch also manages the ministry’s relationship with private and public 
sector laboratories. 


STANDARDS DEVELOPMENT BRANCH 


7th Fir, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)327-5519 
Fax (416)327-2936 

8:30 - 5:00 


Standards Development Branch provides toxicological and risk assessment expertise in support 
of ministry programs, policies and regulations. The branch develops environmental standards to 
protect human and ecosystem health, and identifies, assesses and develops effective solutions to 

ecosystem and human health threats. The branch delivers on its mandate by focusing on four key 
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program areas: development and promulgation of environmental standards that protect human 
health and the natural environment; delivery of toxicological and engineering advice with respect 
to environmental contaminants; administration of the Pesticides Act and promotion of safe use of. 
pesticides, assessment of new environmental technology and promotion of technology transfer. - 


WORKFORCE PLANNING OFFICE 


_ 2nd Flr, 40 St Clair Ave W 


Toronto M4V 1M2 

General Inquiry (416)314-7889 
Fax (416)314-7890 

8:30 - 5:00 


The Environmental Sciences and Standards Division WorkForce Planning Office provides 
divisional coordination for financial, human resources, business planning and customer service 
issues. 


INTEGRATED ENVIRONMENTAL PLANNING DIVISION 


14th Fir, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)3 14-6338 
Fax (416)314-6346 
Www.ene.gov.on.ca 

8:00 - 5:00 


The Integrated Environmental Planning Division is responsible for integrating the overall policy 
development and planning functions of the ministry. This involves integrating and synthesizing all 
information, data and perspectives on the many aspects of the ministry’s mandate. The division 
consults extensively on developing policies, strategies and programs that support the ministry’ s 
core businesses of conservation and environmental protection. The division is organized along 
functional areas which include the Waste Management Policy, Land Use Policy, Water Policy, Air 
Policy and Climate Change, Strategic Policy Branches as well as the Environmental Liaison Office. 


AIR POLICY AND CLIMATE CHANGE BRANCH 


4th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-3923 
Fax (416)314-4128 
www.ene.gov.on.ca 

8:30 - 4:30 


The Air Policy and Climate Change Branch is responsible for the development of policies and 
identification of program needs for the improvement and protection of Ontario’s air quality. The 
branch takes the lead on air issues such as smog, acid rain, fine particulates, ozone depletion, and 
leads Ontario’s position on climate change and activities to reduce greenhouse gas emissions. 


ENVIRONMENTAL LIAISON OFFICE 
Sth Flr, 135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)325-4440 


Fax (416)314-8478 


_ Www.ene.gov.on.ca 


— 8:30 - 5:00 


_ The Environmental Liaison Office is responsible for the coordination of the ministry’s relations 
_ with the federal government, other provincial governments, municipal governments and aboriginal 
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groups as they relate to the environment. The Environmental Liaison Office also coordinates the 
ministry’s relations with the United States and other international jurisdictions concerning 
environmental issues. 


LAND USE POLICY BRANCH 


6th Flr, 135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)325-4440 

Fax (416)314-7200 (Director’s Office) 
Fax (416)326-0461 

8:30 - 4:30 


The Land Use Policy Branch provides advice on integrating land use considerations into ministry 
policy and program initiatives. The branch fosters information sharing and feedback on emerging 
environmental issues and trends within the ministry and with external clients on land use 
management. The branch also supports the development and implementation of ecosystem based 
environmental strategies and action plans at the local and regional level of government that achieve 
the ministry’s objectives of cleaner air, land and water, and healthier ecosystems. 


STRATEGIC POLICY BRANCH 


11th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-3372 
Fax (416)314-2976 

8:30 - 5:00 


The Strategic Policy Branch provides the central strategic policy function for the ministry, 
including central cabinet liaison responsibilities. The branch’s role is to improve policy integration 
and capacity by forecasting the longer range strategic direction for the ministry, linking long range 
ministry issues and concepts to inform the development of sound public policy, and effectively 
integrating ministry policy development from among the core functional areas (air, climate change, 
waste, water and land) to ensure consistency with the government’s priorities. 


WASTE MANAGEMENT POLICY BRANCH 


7th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)325-4440 
Fax (416)314-9411 (8th Fir) 
Fax (416)325-4437 (7th Flr) 
8:00 - 5:00 


The Waste Management Policy Branch is responsible for the development of policies, regulations 
and legislation to ensure sound and effective management of wastes in Ontario. The branch works 
with municipalities, the private sector and associations to manage both hazardous and non- 
hazardous wastes; and promotes waste minimization, diversion and recycling activities. 


WATER POLICY BRANCH 


5th & 6th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

Fax (416)314-3924 
Fax (416)314-7200 (Director’s Office) 
Fax (416)314-3918 

8:15 - 4:30 


The Water Policy Branch is responsible for the development of policies and programs to protect 
and restore the quality and quantity of Ontario’s water resources. The branch works with other 
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jurisdictions, municipal, federal, other provincial and international interests to develop effective 
policies and programs for the protection and wise management of ground water, surface water and 
drinking water, and promotes water efficiency for ecological, environmental and social economic 
sustainability. 


- WORKFORCE PLANNING OFFICE 


11th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-1934 
Fax (416)314-7890 

8:30 - 4:30 


The Workforce Planning Office is responsible for maintaining, monitoring and operating the 

- divisional human resources, financial and administrative data systems for the Assistant Deputy 
Minister’s office and the Division; make recommendations to the ADMs office regarding various 
improvements, enhancements and modifications to the data systems based on ongoing problem 
resolutions and liaison with client branches. This office also coordinates divisional data for the 
estimates and workforce planning. 


OPERATIONS DIVISION 


14th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6378 
Fax (416)314-6396 


The Operations Division is responsible for delivering programs to protect air quality, surface and 
ground water quality and quantity; managing the disposal of wastes; ensuring an adequate quality 
of drinking water and controlling the use of pesticides. In addition, the division is responsible for 
administering the ministry’s approvals, environmental assessments, and licensing programs as 

well as an investigative and enforcement program to ensure compliance with environmental laws. 


ENVIRONMENTAL SWAT TEAM 


Suite 1000, 305*Milner Ave 
Scarborough M1B 3V4 
General Inquiry (416)314-4278 
Fax (416)314-4464 

8:15 - 4:30 


The Environmental SWAT Team is a highly mobile team dedicated to ensuring compliance with 
Ontario’s environmental laws through tough, effective and fair enforcement. Working in 
partnership with the ministry’s district offices, the team targets specific sectors of concern — sectors 
that have high non-compliance rates and/or may have significant impacts on public health and the 
environment. The Environmental SWAT Team also includes the Vehicle Emissions Enforcement 
Unit (known as the Smog Patrol). This unit of the team is dedicated to inspecting vehicles suspected 
of emitting excessive exhaust smoke, or of having emissions control equipment that has been 
tampered with or removed. 
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INVESTIGATIONS AND ENFORCEMENT BRANCH 


8th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)326-6700 
Fax (416)326-5256 

8:15 - 4:30 


The Investigations and Enforcement Branch is responsible for all aspects of environmental 
enforcement within the ministry. The branch complements other ministry programs to ensure 


compliance with environmental laws. 


CENTRAL REGION 

9th Flr, 5775 Yonge St 

North York M2M 4J1 
General Inquiry (416)326-6700 
Fax (416)325-6356 

8:15 - 4:30 


EASTERN REGION 

133 Dalton Ave 

Kingston K7L 4X6 

General Inquiry (613)549-4000 
Fax (613)548-6907 

8:15 - 4:30 


NORTHERN REGION 

Rm 331, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1205 
Fax (807)475-1777 

8:30 - 4:30 


REGIONAL/DISTRICT OFFICES 


SOUTHWESTERN REGION 
733 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-5000 
Fax (519)873-5008 

8:15 - 4:30 


WEST CENTRAL REGION 
Oth Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7660 
Fax (905)521-7181 

8:15 - 4:30 


The Regional/District Offices are responsible for delivering programs to protect aif quality, surface 
and ground water quality and quantity; managing the disposal of wastes; ensuring an adequate 
quality of drinking water and controlling the use of pesticides. 


CENTRAL REGION 


CENTRAL REGION OFFICE 
8th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)326-6700 
Toll Free 1-800-810-8048 

Fax (416)325-6345 (For FOI also) 
8:30 - 5:00 


HALTON-PEEL DISTRICT OFFICE 
Suite 300, 4145 North Service Rd 
Burlington L7L 6A3 

General Inquiry (905)319-3847 

Toll Free 1-800-335-5906 

Fax (905)319-9902 

8:30 - 5:00 
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TORONTO DISTRICT OFFICE 
8th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)326-6700 
Fax (416)325-6346 

8:30 - 5:00 


YORK DURHAM DISTRICT OFFICE 
5th Fir, 230 Westney Rd S 

Ajax L1S 7J5 

General Inquiry (905)427-5600 

Toll Free 1-800-376-4547 

Fax (905)427-5602 

8:30 - 5:00 
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_ EASTERN REGION 


KINGSTON REGIONAL OFFICE 
133 Dalton Ave 

PO Box 820 

Kingston K7L 4X6 

General Inquiry (613)549-4000 
Fax (613)548-6908 

Fax (613)548-6911 (Director) 

8:30 - 5:00 


BELLEVILLE AREA OFFICE 

Belleville Mall 

470 Dundas St E 

Belleville K8N 1G1 

General Inquiry (613)962-9208 
Fax (613)962-6809 

8:15 - 5:00 


CORNWALL AREA OFFICE 
2nd Fir, 113 Amelia St 
Cornwall K6H 3P1 
General Inquiry (613)933-7402 
Fax (613)933-6402 
8:30 - 5:00 


KINGSTON DISTRICT OFFICE 
133 Dalton Ave 

PO Box 820 

Kingston K7L 4X6 

General Inquiry (613)549-4000x2692 
Fax (613)548-6920 

8: 30 - 5:00 


OTTAWA DISTRICT OFFICE 
2435 Holly Lane 

Ottawa K1V 7P2 

General Inquiry (613)521-3450 
Fax (613)521-5437 

8:30 - 5:00 


ETERBOROUGH DISTRICT OFFICE 
Robinson Pl South Tower 
2nd Fir, 300 Water St 
eterborough K9J 8M5 
Seneral Inquiry (705)755-4300 
4ax (705)755-4321 
3:30 - 5:00 
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NORTHERN REGION 


THUNDER BAY REGIONAL OFFICE 

3rd Flr Suite 331, 435 James St S 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1205 

Toll Free 1-800-875-7772 (Within Area Codes 
807 & 705) 

Fax (807)475-1754 

8:30 - 5:00 


SUDBURY DISTRICT OFFICE 

Suite 1101, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-3237 

Toll Free 1-800-890-8516 (Within Area Codes 
705 & 807) 

Fax (705)564-4180 

8:30 - 5:00 


SUDBURY/SAULT STE MARIE DISTRICT 
OFFICE - SAULT STE MARIE AREA 
Roberta Bondar P1 

Suite 610, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)541-2170 

Toll Free 1-800-965-9990 (Within Area Codes 
705 & 807) 

Fax (705)541-2171 

8:30 - 5:00 


THUNDER BAY DISTRICT OFFICE 

3rd Fir Suite 331, 435 James St S 

Thunder Bay P7E 6S7 ; 

General Inquiry (807)475-1315 
(807)475-1205 (Regional Office) 

Toll Free 1-800-875-7772 (Within Area Codes 
705 & 807) 

Fax (807)473-3160 

Fax (807)475-1754 

8:30 - 5:00 


THUNDER BAY/KENORA DISTRICT 
OFFICE - KENORA AREA 

808 Robertson St 

PO Box 5150 

Kenora PON 1X9 

General Inquiry (807)468-2718 

Toll Free 1-888-367-7622 (Within Area Code 
807) 

Fax (807)468-2735 

8:15 - 5:00: 
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TIMMINS DISTRICT OFFICE 
Ontario Government Complex 
Hwy 1O1E 

PO Bag 3080 

South Porcupine PON 1HO 
General Inquiry (705)235-1500 
Fax (705)235-1520 

8:30 - 5:00 


TIMMINS/NORTH BAY DISTRICT 
OFFICE - NORTH BAY AREA 

Suite 103, 447 McKeown Ave 

North Bay PIB 9S9 

General Inquiry (705)497-6865 

Toll Free 1-800-609-5553 (Within Area Cod 
705) . 
Fax (705)497-6866 

8:30 - 5:00 


SOUTHWESTERN REGION 


LONDON REGIONAL OFFICE 
733 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-5000 
Toll Free 1-800-265-7672 

Fax (519)873-5020 

8:30 - 5:00 


BARRIE DISTRICT OFFICE 

Unit 1203, 54 Cedar Pointe Dr 
Barrie L4N 5R7 

General Inquiry (705)739-6441 
Toll Free 1-800-890-8511 

Fax (705)739-6440 

8:30 - 5:00 


LONDON DISTRICT OFFICE 
733 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-5000 
Toll Free 1-800-265-7672 

Fax (519)873-5020 

8:30 - 5:00 , 


OWEN SOUND DISTRICT OFFICE 
1580 20th St E 

Owen Sound N4K 6H6 

General Inquiry (519)371-2901 

Toll Free 1-800-265-3783 

Fax (519)371-2905 

8:30 - 5:00 


MINISTRY OF THE ENVIRONMENT 


SARNIA DISTRICT OFFICE 
1094 London Rd 

Sarnia N7S 1P1 

General Inquiry (519)336-4030 
Toll Free 1-800-387-7784 

Fax (519)336-4280 

8:30 - 5:00 


WINDSOR DISTRICT OFFICE 


- Unit 620, 4510 Rhodes Dr 


Windsor N8W 5K5 

General Inquiry (519)948-1464 
Toll Free 1-800-387-8826 

Fax (519)948-2396 

8:30 - 5:00 


WEST CENTRAL REGION 


HAMILTON REGIONAL OFFICE 
Ellen Fairclough Bldg 

12th Fir, 119 King St W 

Hamilton L8P 4Y7- 

General Inquiry (905)521-7640 
Toll Free 1-800-668-4557 

Fax (905)521-7820 

8:30 - 5:00 


GUELPH DISTRICT OFFICE 
4th Flr, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4255. 
Toll Free 1-800-265-8658 

Fax (519)826-4286 

8:30 - 5:00 


HAMILTON DISTRICT OFFICE 
Ellen Fairclough Bldg 

Oth Flr, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7650 
Fax (905)521-7820 

Fax (905)521-7806 

8:30 - 5:00 


NIAGARA DISTRICT OFFICE 
Oth Flr Suite 15, 301 St Paul St 
St Catharines L2R 3M8 
General Inquiry (905)704-3900 
Toll Free 1-800-263-1035 

Fax (905)704-4015 

8:30 - 5:00 
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SPILLS ACTION CENTRE ~ , 


Place Nouveau Bldg 

10th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3000 _ - 

Toll Free 1-866-663-8477 (Pollution Hotline -1-866- MOE-TIPS) 
Toll Free 1-800-268-6060 (Spill and Drinking Water Reports) 
Fax (416)325-3011 

24 Hours 


The Spills Action Centre (SAC), staffed on a 24-hour basis, receives province-wide reports of spills 
and coordinates appropriate response actions. The centre also receives adverse drinking water 

notifications and pollution hotline calls in addition to reports of occurrences for a number of other 
ministries and agencies. SAC is responsible for coordinating ministry support under provincial 
emergency plans and for maintaining the ministry’s emergency plan for spill-related emergencies. 
The office also provides guidance pertaining to Ontario’s Spill Legislation - Part X of the 
Environmental Protection Act. 


AGENCIES, BOARDS AND COMMISSIONS 


ENVIRONMENTAL REVIEW TRIBUNAL 


12th Fir Suite 1201, 2300 Yonge St 
PO Box 2382 
Toronto M4P 1E4 

General Inquiry (416)314-4600 

Fax (416)314-4506 
www.ert.gov.on.ca 

8:30 - 4:45 


The Environmental Review Tribunal is an independent and impartial tribunal established by 
provincial legislation that holds public hearings regarding appeals arising from, amongst other 

_ things, the revocation, alteration or issuance of approvals, licences, permits or orders under various 
environmental statutes. These statutes include the Environmental Protection Act, the 
Environmental Assessment Act, Ontario Water Resources Act, Ontario Pesticides Act and the 
Environmental Bill of Rights, 1993. Under the Niagara Escarpment Planning and Development Act, 
Tribunal members are appointed to make recommendations/decisions regarding permit 
development application appeals and plan amendment applications. 


OFFICE OF CONSOLIDATED HEARINGS 


12th Flr Suite 1201, 2300 Yonge St 
PO Box 2382 

Toronto M4P 1E4 

General Inquiry (416)314-4600 
Fax (416)314-4506 
www.ert.gov.on.ca 

8:30-4:45 @. 


Under the Consolidated Hearings Act, the Environmental Review Tribunal holds public hearings 
in conjunction with the Ontario Municipal Board. This occurs when a proposal requires more than 
one tribunal hearing under more than one of the Acts set out in the schedule to the Consolidated 
_ Hearings Act, 1981. The Hearings Registrar must receive written notice from the person proposing 
the undertaking, specifying the nature of the undertaking, required hearings and governing Acts. 
_ The matter is then referred to the chairs of the two boards, who establish a joint board for the 
hearing. The board’s decision can be varied or rescinded only by the Lieutenant-Governor-in- 
Council or, on a question of law, may be appealed to the Divisional Court. 
For information on 1&IT Clusters, see introductory page x 
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ONTARIO CLEAN WATER AGENCY 


17th Flr, 1 Yonge St 

Toronto MSE 1E5 

General Inquiry (416)314-5600 
Toll Free 1-800-667-6292 

Fax (416)314-8300 
www.ocwa.com 


Sel OLD 


The Ontario Clean Water Agency (OCWA) was created in 1993 under the Capital Investment Plan 
Act with a mandate to provide safe, reliable and cost-effective water and wastewater services to 
Ontario municipalities. The Agency currently operates over 400 facilities in the province, ranging 
in size from small lagoons and pumping stations to metropolitan water treatment and distribution 
systems. OCWA is not a monopoly and receives no government subsidies. OCWA is a business 
that competes for its contracts in an open marketplace against private sector companies. The 
Agency reports to the Minister of Environment. OCWA’s mission is: “To be the best in the 
business of producing clean water”. 


EASTERN AND NORTHERN REGIONS MIDWESTERN REGION 

593 Norris Crt Unit B3, 490 Dutton Dr 

Kingston K7P 2R9 Waterloo N2L 6H7 

General Inquiry (613)634-6292 General Inquiry (519)885-7022 

Fax (613)634-1942 Fax (519)885-8192 

MID-ONTARIO REGION SOUTH PEEL FACILITIES 

Unit D, 24 Yonge StS 1300 Lakeshore Rd E 

PO Box 2654 Mississauga LSE 1E9 

Elmvale LOL 1P0 General Inquiry (905)274-1223 

General Inquiry (705)322-5630 Fax (905)274-5906 

es AED Sree SOUTHWESTERN REGION 
3508 Wonderland Rd S 


London N6L 1A7 
General Inquiry (519)652-7014 
Fax (519)652-7020 


PESTICIDES ADVISORY COMMITTEE 


12th Flr Suite 1203, 2300 Yonge St 
Toronto M4P 1E4 

General Inquiry (416)314-9230 
Fax (416)314-9237 
Www.opac.gov.on.ca 

8:15 - 4:30 


This Pesticides Advisory Committee advises the Minister on matters pertaining to pesticides. It 
annually reviews the Pesticides Act and regulations, and government publications respecting 
pesticides and the control of pests. The committee also recommends classification for all new 
pesticide products prior to their marketing and use in Ontario, and publishes an annual report, which 
is available upon request. For other ministry publications on pests and pest control and information 
on pesticide licensing, contact the Standards Development Branch, Pesticides Section or the 
Environmental Assessment and Approvals Branch. 


ACTS 


Capital Investment Plan Act, 1993" 
Consolidated Hearings Act 
Environmental Assessment Act 
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Environmental Bill of Rights Act, 1993 
Environmental Protection Act 

Environmental! Tribunal Act 

Ministry of the Environment Act 

Municipal Water and Sewage Transfer Act, 1997 
Nutrient Management Act 

Ontario Water Resources Act 

Pesticides Act 

Safe Drinking Water Act 

Sustainable Water and Sewage Systems Act, 2002 
Waste Diversion Act, 2002 

Waste Management Act, 1982 
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2 
Frost Bldg S 
7th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 
Toll Free General Inquiry 1-800-263-7965 
Fax (905)433-6777 
www.gov.on.ca/fin 
8:30 - 5:00 


The mission of the ministry is to establish an environment which will ensure a dynamic, innovative 

and growing economy and to manage the fiscal, financial and related regulatory affairs of the 

Province of Ontario. To carry out this mission, the ministry will create a climate for economic 

growth and job creation in the province; promote the effective and efficient delivery of government 

services to taxpayers and reduce spending; ensure prudent management of the province’s debt; 

_ balance the budget; and ensure that public organizations remain accountable to taxpayers for the 
use of their funds. ‘ 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND CORPORATE AFFAIRS BRANCH 


Frost Bldg N 

3rd Fir, 95 Grosvenor St 
Toronto M7A 1Z1 

General Inquiry (416)325-0333 
Fax (416)325-0339 
www.gov.on.ca/fin 

8:30 - 5:00 


The Communications and Corporate Affairs Branch provides strategic communications advice and 
planning to the Minister of Finance, the Deputy, all ministry divisions and, where appropriate, other 
ministries, to support jobs and the economy. The services include: communications planning for 
ministry programs, policies and initiatives; issues management; developing communications 
policies for the ministry; responding to public and media enquiries; advertising strategies and 
implementation; news releases; event planning; media monitoring and analysis; communications 
evaluation; speeches. In addition, the branch coordinates the distribution of Ministry of Finance 
documents and requests for translation. It also tracks and coordinates responses to all ministerial 
correspondence and provides information and research services. 


ISSUES AND MEDIA RELATIONS 


Frost Bldg N 

3rd Fir, 95 Grosvenor St 
Toronto M7A 1Z1 

General Inquiry (416)325-0333 
Fax (416)325-0339 

8:30 - 5:00 


The Issues and Media Relations unit monitors legislative proceedings and the media to identify, 
analyze, respond to, and manage emerging contentions issues, supporting timely briefings to the 
Minister on these matters. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ INTERNAL AUDIT SERVICES 


Eaton Tower 

31st Flr, 250 Yonge St 

Toronto M5B 2N7 

General Inquiry (416)325-8320 
Fax (905)433-5222 (Oshawa) 
Fax (416)325-5096 (Toronto) 
8:30 - 5:00 


Internal Audit Services provides a full range of internal audit services geared to assisting its clients 
in achieving their objectives, identifying and managing risks and improving controllership, 

_ accountability, effectiveness, efficiency and economy of programs, systems and operations. The 
range of services provided include business advisory, audit (value for money, financial and 
compliance) services, control and risk assessment, information technology audits and consultation, 
facilitation and liaison with the Provincial Auditor. Its clients include the Ministry of Finance and 
its agencies. 


INTERNAL AUDIT SERVICES - OSHAWA INTERNAL AUDIT SERVICES - 


3rd Flr, 33 King St W TORONTO 

Oshawa L1H 8H5 © Eaton Tower 

General Inquiry (416)325-8320 31st Flr, 250 Yonge St 

8:30 - 5:00 Toronto M5B 2N7 
General Inquiry (416)325-8320 
8:30 - 5:00 


LEGAL SERVICES BRANCH - TORONTO, QUEEN’S PARK 


Frost Bldg S 

5th Flr Rm 515, 7 Queen’s Park Cres E 
Toronto M7A 1Y7 ? 
General Inquiry (416)325-1455 

Fax (416)325-1460 

8:30 - 5:00 


Legal services for the Ministry of Finance are provided by this branch. It counsels the ministry on 
the interpretation of statutes and regulations, and the preparation and review of proposed legislation, 
regulations and other legal documents. General legal services include litigation, prosecutions, 
‘Settling claims, drafting agreements and provincial legislation, providing legal advice on 
government financial matters, tax policy, administration and enforcement, and the issue and sale 
of government of Ontario securities. 


LEGAL SERVICES BRANCH - OSHAWA LEGAL SERVICES BRANCH - TORONTO, 


Michael Starr Bldg BLOOR ST 

6th Fir, 33 King St W 6th Flr, 101 Bloor St W 
‘Oshawa L1H 8H5 Toronto M7A ICl 

General Inquiry (905)433-5657 General Inquiry (416)326-0415 
Fax (905)436-4510 Fax (416)326-0416 

8:00 - 5:00 
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CENTRAL AGENCIES INFORMATION AND INFORMATION 
-TECHNOLOGY CLUSTER 


5th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6797 
Fax (905)433-5708 


The Central Agencies Information and Information Technology Cluster supports the Ministry of 
Finance, Management Board Secretariat and Cabinet Office. The Cluster is closely aligned to the 
core businesses of the ministries and is absolutely essential to the efficient and cost effective 
delivery of services, the growth of those businesses and their contribution to the agendas of both 
the ministries and the government. Although there is a wide range of diversity of technology, it is 
matched to meet the business needs, is well-integrated and designed to meet corporate I & IT 
directions. 


CORPORATE BUSINESS SOLUTIONS BRANCH 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

General Inquiry (416)327-9241 
(416)326-9300 (SSB/WIN Contact Centre) 
Fax (416)327-9254 

8:30 - 5:00 


The Corporate Business Solutions Branch maintains and operates the corporate payroll, attendance 
and financial systems for the OPS, i.e. WIN, Corpay and IFIS. 


ENTERPRISE BUSINESS SOLUTIONS BRANCH 


5th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6595 
Fax (905)433-6461 

8:30 - 5:00 


Enterprise Business Solutions is responsible for providing leadership in the planning, development 
and support of business solutions, through services such as: assisting clients in their business 
planning by providing expertise to ensure that I&IT solutions will align with program goals and 
commitments; providing application development expertise for implementing new business . 
applications and major enhancements for PC, mainframe, client server and Internet platforms; 
managing I&IT projects; providing business re-engineering services; and monitoring projects and 
customer satisfaction on an ongoing basis. 


ENTERPRISE TECHNOLOGY SOLUTIONS BRANCH 


5th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6797 

(416)327-2700 (Toronto Service Desk - MBS) 
(905)433-5100 (Oshawa Service Desk - Finance Oshawa) 
Fax (905)436-4449 

8:00 - 5:00 


The Enterprise Technology Solutions Branch is responsible for infrastructure management by 
providing functional and corporate lead to a range of technology areas that support and recognize 
government/ministry business as drivers of IT services. These areas include: IT Security, database 
design, network and telecommunications, forms design, infrastructure standards, hardware/ | 
software acquisitions and maintenance, capacity and performance and service desk support. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca — 
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MANAGEMENT SERVICES OFFICE 


Michael Starr 

5th Flr, 33 King St W 

Oshawa L1H 8HS5 

General Inquiry (416)327-2821 (Toronto) 
General Inquiry (905)433-6797 (Oshawa) 
Fax (905)436-4449 (Oshawa) 

Fax (416)327-2530 (Toronto) 


The Management Services Office is responsible for information and information technology (I&IT) 
strategic planning, business planning, finance and administration, and project management for the 
Cluster. 


ENTERPRISE PLANNING 


Michael Starr 

Sth Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5257 


Enterprise Planning coordinates the clustergs strategic I&IT planning activities including 
developing the cluster enterprise plan and ensuring linkages with corporate and business plans to 
deliver solutions that satisfy business needs. 


FINANCE AND ADMINISTRATION 


Michael Starr 

Sth Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6533 
8:15 - 4:30 


The Finance and Administration section provides financial management, including governance and 
funding models, forecasts and budgets, procurement and administrative services. This section also 
manages the Recorded Information Management Program for the Ministry of Finance. 


ADMINISTRATION - OSHAWA 


Michael Starr Bldg 
Sth Flr, 33 King St W 
Oshawa L1H 8H5 
8:15 - 4:30 


The Administration - Oshawa section provides financial management, including governance and 
funding models, forecasts and budgets, procurement and administrative services. This section also 
manages the Recorded Information Management Program for the Ministry of Finance. 


ADMINISTRATION - TORONTO 


Ferguson Block 

4th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

8:15 - 4:30 


The Administration - Toronto section provides financial management, including governance and 
funding models, forecasts and budgets, procurement and administrative services. This section also 
manages the Recorded Information Management Program for the Ministry of Finance. 


For information on !&IT Clusters, see introductory page x 
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PROJECT MANAGEMENT OFFICE . 


Ferguson Block 

Ath Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-3552 


The Project Management Office (PMO) is dedicated to the provision and improvement of project 
management services to assist our Clients, IT Partners and Business Partners and encourage 
consistently successful project management. The PMO is responsible for standardizing core project 
management processes, developing a project management culture that anticipates and manages 
deliverables, as well as establishing a centralized repository for documentation. 


-CORPORATE AND QUALITY SERVICE DIVISION 


6th Fir, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6844 
Fax (905)433-6688 

8:30 - 5:00 


The Corporate and Quality Service Division delivers planning, advisory, quality service leadership — 
and controllership functions to ensure direction and management of operating programs consistent 
with Ontario Government policy and legislative directions. The division provides corporate support 
services including: call centre and customer service operations; data capture and cash management 
for all collections under the taxation statutes administered by the ministry; coordination and 
production of ministry documents such as the Ontario Budget; and administers the Freedom of 
Information and Protection of Privacy Act for the ministry. The division also manages the service 
and accountability relationships with the Internal Audit Division and Shared Services Bureau of 
Management Board Secretariat, and ensures proper levels of support to the ministry and its client 
groups. 


BUDGET SECRETARIAT 


Frost Bldg N 

3rd Flr, 95 Grosvenor St 
Toronto M7A IZ] 

General Inquiry (416)325-1588 
Fax (416)325-0969 

8:30 - 5:00 


Budget Secretariat is responsible for the coordination and the production of the Ontario Budget, 
Fall Economic Statement and other high-profile ministry projects. Additional responsibilities 
include managing and providing support to ministry consultations and delegations, developing and 
managing two annual ministry charitable campaigns, providing creative design and production/ 
publication advice and assistance to the ministry and government. The Secretariat 1s also 
responsible for ensuring that physical security and fire safety for the Frost Complex and its 
occupants is adequate. 


CORPORATE PLANNING AND FINANCE BRANCH 
6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5644 

Fax (905)433-5124 

8:30 - 5:00 


The Corporate Planning and Finance Branch is responsible for corporate resource management 
processes and support systems, preparing expenditure estimates, program evaluation, monitoring 


For information on “Services offered to the Public” see our Web site.at- www.infogo.gov.on.ca 
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operational performance and recommending appropriate actions. It is also responsible for analyzing 
and reviewing resource implications of Cabinet and Management Board submissions. It liaises with 
central agencies and other ministries, supports and advises the ministry executive on resource 
management, planning and policy issues. In addition, the branch provides central facilities design 
‘and accommodation services; IT and physical security; controllership and reporting and support for 
Local Service Realignment activities through the Revenue Service Centre. Responsibilities also 
‘include the day-to-day liaison with the Shared Services Bureau in the delivery of business support 
Services. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE (FOl) 


Sth Fir, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5377 
Toll Free 1-800-263-3971 

Fax (905)436-4462 

8:30 - 5:00 


The Freedom of Information and Protection of Privacy Office handles all requests for information 
@nder the Freedom of Information and Protection of Privacy Act. 


HUMAN RESOURCES BRANCH 
2nd Fir, 33 King St W 
Oshawa L1H 8H5 

6th Fir, 101 Bloor St W 
Toronto M7A 1C1 

General Inquiry (905)433- 6092 
(416)325-8260 (Toronto) 

TTY (416)325-8237 (Toronto) 
Fax (416)325-8299 (Toronto) 
Fax (905)433-6588 (Oshawa) 
8:15 - 5:00 


The Human Resources Branch performs the human resources management function for the 

Ministry of Finance, Office of the Premier and Cabinet Office. The branch is responsible for 
Bitablishing ministry human resources policies and procedures, creating appropriate classification 
and compensation levels for employees, recruiting staff, counselling employees, coordinating and 
development, human resources planning, investigating employee grievances and handling all 
Matters affecting work conditions and performance. The branch maintains the ministry’s personnel, 
payroll and employee benefit records. It serves as a liaison between the ministry, Management 
Board of Cabinet, the Ontario Public Service Employees Union (OPSEU), AMAPCEO and the 
Shared Services Bureau (Payroll Benefits & Generic Training). This branch also coordinates the 
Ppinistry’ s French Language Services and Equal Opportunity Programs. 


REVENUE OPERATIONS AND CLIENT SERVICES BRANCH 


7th Fir, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5858 
Fax (905)433-6288 

30 - 5:00 


The Revenue Operations and Client Services Branch supports the Ontario Government’s financial 
Objectives in its high-speed tax remittance processing centre, as well as operating the ministry’s 
telephone Call Centre. The branch also administers tax rebates for Alternative Fuel, Permanently 
Physically Disabled and Appliance Rebate Programs and provides additional client services for the 
Ministry including mail processing (Toronto and Oshawa locations), printing and convenience 


i 
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copier services, boardroom bookings, vehicle fleet, parking control and the Oshawa switchboard. 3 
The Branch also provides Call Centre and data processing support for other Ministries. 


MINISTRY INFORMATION CENTRE 


2nd Flr, 33 King St W 

Oshawa L1H 8H5 

(905)433-6004 (Oshawa Public Enquiry Centre) 

TTY 1-800-263-7776 

Toll Free 1-800-263-7965 

Toll Free French 1-800-668-5821 3 
Fax (905)433-6777 ; } 
8:15 - 5:00 


Provides program & account-specific information to the public, client groups & central agencies 
on behalf of Ontario’s taxation & financial programs including: Corporations Tax, Employer | 
Health Tax, Gas, Fuel & Tobacco Taxes/Border Levy, International Fuel Tax Agreement, Land ; 
Transfer Tax and Refunds, Provincial Land Tax, Tax for Fuel Conservation, Used Vehicle 
Information Program, Permanently Physically Disabled Program, Propane/Alternative Fuel 
Refunds, GAINS, Ontario Home Ownership Savings Plan, Ontario Tax Credits/Ontario Tax 
Reduction, Ontario Child Care Supplement for Working Families, Ontario Investment & 
Employee Ownership Plan, Employee Share Ownership Plan, Ontario Tax Credit Audit, Financial 
Services Commission, Property Taxation, Equity in Education, Appliance Rebate Progam, Debt 
Retirement Charge, Provincial Sales Tax & both Ontario Savings & Hydro Bonds. Also responds 
to calls on behalf of other ministries such as the Ministry of Labour on the Employment Standards 
Act. | 


REVENUE AND DATA PROCESSING 


7th Fir, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5846 
Fax (905)436-4494 

8:30 - 5:00 


In partnership with other provincial ministries and government bodies (e.g. OPP, Canada Custom: 
and Revenue Agency, Ministry of Natural Resources, Ministry of Public Safety & Security), the 
Revenue and Data Processing section of Revenue Operations and Client Services Branch provide: 
a cost-effective, re-engineered remittance processing, document imaging/retrieval and data captur 
service for all taxes, fines and fees for the Ministry of Finance and its agencies, as well as for eacl 
of the above partners. 


FISCAL AND FINANCIAL POLICY DIVISION 


Frost Bldg N 

4th Flr, 95 Grosvenor St 
Toronto M7A 1Y7 

General Inquiry (416)327-2020 
Fax (416)325-0290 

8:30 - 5:00 


The Fiscal and Financial Policy Division provides the Minister of Finance and the government wit 
advice and assistance on all aspects of fiscal and financial policy, fiscal planning, financial 
standards and reporting, and overall stewardship of the financial resources of the province. 


Se EE 
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FINANCIAL ANALYSIS BRANCH 


‘10th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)327-2727 
Fax (416)327-2743 

8:30 - 5:00 


Financial Analysis Branch provides quality financial advice and expertise on fiscal planning, 
financial reporting, financial management accounting and business practice issues, for proposals 
and decisions with fiscal implications. It ensures that a thorough review and analysis of the impact 
of proposals is reflected in the government’s fiscal plan and financial reporting practices. 


FISCAL PLANNING BRANCH 


Frost Bldg S$ . 

4th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-2020 
Fax (416)327-9115 

8:30 - 5:00 


The Fiscal Planning Branch provides advice and support on the overall fiscal framework and 
strategy for the government, including the ongoing monitoring and management of Ontario’s fiscal 
plan. The fiscal plan consists of the projected budget balance, supported by expected spending and 
revenue for the current fiscal year and for the medium term. The branch develops the Quarterly 
Ontario Finances and coordinates Budget Paper B as part of the annual Ontario Budget. In addition, 
the branch provides fiscal policy advice and analysis to the minister and senior officials on 
corporate and cross-ministry issues, as well as on all major expenditure program areas. The branch 
develops the strategic framework for expenditure Savings initiatives and is responsible for 
development of the overall capital envelope. 


FISCAL RESEARCH AND DEVELOPMENT 
Frost Bldg N 

4th Flr, 95 Grosvenor St 

Toronto M7A 1Y7 

General Inquiry (416)326-3352 

Fax (416)212-6233 

8:30 - 5:00 


The Fiscal Research and Development (FRD) unit works with other ministries and external 
stakeholders to support the development of the Government’s accountability initiatives. The unit 

Iso conducts research to support the FFPD in developing the knowledge and expertise needed to 
de an innovative leader in accountability. 


OFFICE OF THE PROVINCIAL CONTROLLER 


rost Bldg S 

[st Flr Rm 162, 7 Queen’s Park Cres 
Toronto M7A 1LY7 

seneral Inquiry (416)325-8050 

Fax (416)325-8051 

3:00 - 5:00 


Che Office of the Provincial Controller recommends Ontario’s financial management and reporting 
olicies and standards to the government. It reports on the province’s financial position to the public 
ind the Legislature through the annual tabling of the Public Accounts. It works closely with the 
Jffice of the Provincial Auditor and the Canadian Institute of Chartered Accountants on the 
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development of standards for government reporting and financial management practices. It : 
promotes effective financial management and modern controllership practices for ministries to 
ensure they produce relevant high quality financial information for decision making. It ensures that 
financial controls and recording systems are in place to safeguard the province’s assets. It develops 
and delivers training and provides advice and expertise to ministries on modern controllership 

(including risk management and financial management), and on Public Sector Accounting Board 5 
accounting policy implementation. 


INTEGRATED FINANCIAL INFORMATION SYSTEM (IFIS) 


6th Flr, 56 Wellesley St W 

Toronto M7A 2E7 

General Inquiry (416)325-2200 ‘ 
Fax (416)325-1520 (ADM, Operations, Change Mgmt., Education & Training) 
Fax (416)325-6382 (16th Fir, Project Management) 

Fax (416)325-8442 (16th Flr, I&IT, Rollout Support Team) . 
8:30 - 5:00 di 


F  paskesd a 


The Integrated Financial Information System ( IFIS) project is a multi-year investment in the. 

province’s administrative infrastructure to transform the financial policies, processes, systems, 
skills and organization in order to implement the best financial management practices across the © 
OPS such as: single enterprise-wide integrated financial information system, enhanced work flow, 
electronic commerce, shared services and accrual accounting to PSAAB standards. 


a 


OFFICE OF ECONOMIC POLICY 


Frost Bldg N 

5th Flr, 95 Grosvenor St 
Toronto M7A 1Z]1 

General Inquiry (416)325-0840 ? 
Fax (416)325-9224 
8:30 - 5:00 4 


The Office of Economic Policy provides the Minister of Finance and the government with 
analytical support and economic policy advice on a wide range of economic, fiscal and financial ~ 
issues and trends that affect economic growth and job creation. Specifically, the Office provides 
support and advice in a number of critical areas including macroeconomic projections and revenu¢ 
forecasts; development of economic policy initiatives for the annual Budget; socioeconomic and 
labour market issues; demographic analysis and population forecasts; sectoral, regional and 
structural economic analysis; and the financial services sector regulatory policy. The OEP also 
liaises with Statistics Canada. 


INDUSTRIAL AND FINANCIAL POLICY BRANCH 


Frost Bldg N 

4th Flr, 95 Grosvenor St 
Toronto M7A 1Z]1 

General Inquiry (416)325-0900 | 
Fax (416)325-1187 
8:30 - 5:30 


The Industrial and Financial Policy Branch provides the Ministry of Finance with policy researcl 
analysis and development services regarding Ontario’s interest in, and regulation of, the financia 
services sector. It also provides analytical support and policy advice on a wide range of 
microeconomic issues related to economic growth and job creation. These include policy areas suc 
as sectoral industrial and regional performance, capital market structure and access to capital, 
innovation, technology and the environment. 


ee se ee ee ee ee ne 
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DEPOSIT-TAKING INSTITUTIONS POLICY 
College Park 

10th Flr, 777 Bay St 

Toronto MSG 2C8 

General Inquiry (416)326-9210 

Fax (416)327-0941 

8:30 - 5:30 


Deposit-Taking Institutions Policy undertakes research, policy analysis and development on 
matters concerning banks, loan and trust corporations, credit unions and caisses populaires, and 
mortgage brokers. 


INDUSTRIAL SECTORS POLICY 
Frost Bldg N 

4th Flr, 95 Grosvenor St 

Toronto M7A 1Z1 

General Inquiry (416)325-0900 

8:30 - 5:30 


Industrial Sectors Policy undertakes policy research and analysis and provides policy advice on 
issues related to industries, and business climate and regulation, including the environment and 
housing. 


INSURANCE AND COOPERATIVES POLICY 
College Park 
10th Flr, 777 Bay St 

Toronto MSG 2C8 

General Inquiry (416)326-9210 

Fax (416)327-0941 

8:30 - 5:30 


Insurance and Cooperatives Policy undertakes research, policy analysis and development on 
insurance (including auto insurance) and cooperative matters. 


REGIONAL ECONOMICS AND INNOVATION POLICY 
Frost Bldg N 

4th Flr, 95 Grosvenor St 

Toronto M7A 1Z1 

General Inquiry (416)325-0900 

8:30 - 5:30 


Regional Economics and Innovation Policy undertakes policy research and analysis and provides 
dolicy advice on issues related to regional economics and innovation policy. 


SECURITIES POLICY 


College Park 

{Oth Fir, 777 Bay St 

Toronto M5G 2C8 

Jeneral Inquiry (416)889-3792 
Fax (416)327-0941 

3:30 - 5:30 


Securities Policy undertakes regulatory policy analysis and advice on securities issues. 
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LABOUR AND DEMOGRAPHIC ANALYSIS BRANCH A 


Frost Bldg N , 
5th Flr, 95 Grosvenor St 

Toronto M7A 1Z1 

General Inquiry (416)325-0802 

Fax (416)325-0841 

8:30 - 5:00 


The Labour and Demographic Analysis Branch conducts research, provides analysis and develops. 
policy options in demographics and labour economics and social policy areas such as: population — 
projections and analysis, job creation, youth and older workers, employment and unemployment, ~ 
training, education, incomes and compensation, women, collective bargaining, public sector 
analysis, low income, and employment standards. 


MACROECONOMIC ANALYSIS AND POLICY BRANCH , 


Frost Bldg N 
6th Flr, 95 Grosvenor St i 
Toronto M7A 1Z1 
General Inquiry (416)325-0755 f 
Fax (416)325-0796 f 
8:30 - 5:00 : 


The Macroeconomic Analysis and Policy Branch is responsible for analyzing the overall state of . 
Ontario’s economy. In particular, it is charged with developing the macroeconomic and revenue 
forecasts for the province, with monitoring current economic conditions and producing the 
quarterly Ontario Economic Accounts, and with assessing the macroeconomic impact of both 
provincial policy and major internal and external economic developments (e.g. changes in interest 
rates or tax rates). 


| 


OFFICE OF THE BUDGET AND TAXATION 


Frost Bldg S 

Ath Flr, 7 Queen’s Park Cres 
Toronto M7A 1Z2 

General Inquiry (416)314-0700 
Fax (416)326-0046 

9:00 - 5:00 


The Office of the Budget and Taxation acts as the central focus point for the Ontario Budget 
planning and production processes. The office also formulates policies on taxation, federal- 
provincial finance, pensions and income security, as well as designing Ontario’s tax legislation. 


CORPORATE AND COMMODITY TAXATION BRANCH 


Frost Bldg N 

2nd Flr, 95 Grosvenor St 
Toronto M7A 1Z1 

General Inquiry (416)325-2637 
Fax (416)314-8635 

$-30:=5-30 


The Corporate and Commodity Taxation Branch provides advice and assistance to the Minister of 
Finance and the government in formulating corporate, sales and commodity tax policy and ensure; 
that tax legislation and regulations effectively express the province’s tax policies. Input is also 

provided into the Ontario Budget and various other major economic/fiscal government documents 


In addition, the branch identifies opportunities to improve existing legislation and regulation, 


Se ee ee eee 
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supports the Minister in the legislature during the passage of legislation and provides advice on 
_tequests for remission orders and Orders in Council for corporate, sales and commodity taxes. 


PENSION AND INCOME SECURITY POLICY BRANCH 
Frost Bldg S 

4th Flr, 7 Queen’s Park Cres 

Toronto M7A 1Y7 

General Inquiry (416)327-0133 

Fax (416)327-0160 

8:30 - 5:00 


The Pension and Income Security Policy Branch contributes to the formulation of Ontario’s overall 
‘income security and pension policy. Income security policy includes changes to income security 
programs such as child benefits, CPP, Ontario ChildCare Supplement for Working Families, 
‘Ontario Guaranteed Annual Income System (GAINS) for seniors, social assistance, disability 
‘compensation and the interaction of income security programs with the tax system. Public sector 
Pension policy involves the financial aspects of issues related to teachers, public service and broader 
public sector (OMERS, Hydro, HOOPP and CAAT) employment pension plans and changes to 
Workplace Safety and Insurance Board benefits. The branch is also responsible for the legislative 
framework of Ontario’s pension system and provides policy advice to the Minister regarding 
reforms and initiatives for the legislation applicable to employer-sponsored pension plans. 


PERSONAL INCOME TAXATION AND FISCAL ARRANGEMENTS BRANCH 
Frost Bldg S 

5th Flr, 7 Queen’s Park Cres 

Toronto M7A 1Y7 

General Inquiry (416)327-0230 

Fax (416)327-0260 

8:30 - 5:30 


The Personal Income Taxation and Fiscal Arrangements Branch provides advice and assistance to 
the Minister of Finance and the government in formulating personal income tax and employer 
aealth tax policy and ensures that tax legislation and regulations effectively express the province’s 
ax policies. In addition, the branch makes recommendations to advance Ontario’s interest in areas 
of federal-provincial finance, including Canada Health and Social Transfer, fiscal equalization and 
ederal-provincial cost-shared programs review. Input is also provided into the Ontario budget and 
various other major economic/fiscal government documents. 


INTARIO ELECTRICITY RESTRUCTURING SECRETARIAT 
7rost Bldg S 

ith Flr, 7 Queen’s Park Cres 

toronto M7A 1Y7 

general Inquiry (416)889-4683 

3:30 - 5:00 


‘he Ontario Electricity Restructuring Secretariat (OER) is the Ministry of Finance’s policy and 
/oordinating arm with respect to the financial aspects of electricity restructuring. The Secretariat 
upports the government, Ontario Financing Authority (OFA), Ontario Electricity Financial 
orporation (OEFC), and SuperBuild; works closely with the Ministry of Energy; and provides a 
Ontact point for the hydro successor companies on the financial aspects of electricity restructuring. 
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PROVINCIAL LOCAL FINANCE SECRETARIAT 


10th Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)326-9210 
Fax (416)325-7644 

8:30 - 5:00 


The Provincial Local Finance Secretariat is responsible for policy analysis and development, 
legislation and operational initiatives that support Local Services Realignment and Property Tax 
reform. The Secretariat also monitors, and proposes options to enhance the fiscal and financial 
relationship between the Province and municipalities. 


PROPERTY TAX POLICY BRANCH 


10th Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)325-8796 
Fax (416)314-7670 

8:30 - 5:00 


The Property Tax Policy Branch is responsible for the development of policies relating to property 
assessment and property taxation in Ontario (including municipal taxes, education taxes and | 
provincial land taxes). The branch is also responsible for the design and interpretation of property 
tax legislation and regulations (including the Assessment Act, the property tax provisions of the — 
Municipal Act and Education Act and the Provincial Land Tax Act). : 


PROVINCIAL LOCAL FUNDING UNIT 


10th Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)326-9210 
Fax (416)314-3853 

8:00 - 5:00 


The Provincial Local Funding Unit provides corporate coordination of the Local Service 
Realignment (LSR) initiative including the Community Reinvestment Fund (CRF). The unit 
performs financial analysis of the municipal and provincial changes resulting from LSR and 
provides analysis on initiatives that impact local finance and funding. 


STAKEHOLDERS RELATIONS UNIT 


10th Flr, 777 Bay St 

Toronto M5G 2C8& 

General Inquiry (416)325-8796 
Fax (416)314-7670 

8:30 - 5:00 


The Stakeholder Relations Unit provides support to municipalities and taxpayers in understandin 
the property tax system and provincial local finance arrangements. The unit also works with key 
ministries to collaborate and develop an integrated approach on initiatives that impact local 

- finances. 


ee i a 


For information on “Services offered to the Public” see our Web-site at www.infogo.gov.on.ca 
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“TAX REVENUE DIVISION 


_ Michael Starr 
6th Fir, 33 King St W 
PO Box 627 
Oshawa L1H 8H5 
Toll Free 1-800-263-7965 
_ Fax (905)433-6686 
~ 8:30 - 5:00 


_ The Tax Revenue Division administers Ontario’s tax statutes, tax credits and benefit programs. The 
integrity of the province’s self-assessing system is sustained by encouraging compliance through 

| taxpayer information services and an independent objections review, while discouraging non- 
compliance and tax evasion through collection activities, audits and investigations. The 11 branches 
in the division consist of four statute branches, three functional branches and four regional tax 
offices. Specific statutes administered by the division are included in branch descriptions. 


COLLECTIONS AND COMPLIANCE BRANCH 
6th Fir, 33 King St W 

Oshawa L1H 8H5 

‘General Inquiry (905)433-6677 

Toll Free 1-800-263-7773 

Fax (905)433-6266 

8:30 - 5:00 


The Collections and Compliance Branch is responsible for the collection of delinquent taxes and 
Teturns for tax statutes administered by the Ministry of Finance. The branch encourages voluntary 
| compliance by identifying non-registered businesses, contacting businesses to ensure they are 
tegistered for tax purposes and educating taxpayers on the requirement to file returns and 
Temittances on time. Progressive collection actions are employed to collect outstanding returns and ~ 
past due taxes, penalties and interest. 


CORPORATIONS TAX BRANCH 
4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6500 

Fax (905)433-6998 
www.trd.fin.gov.on.ca 

8:30 - 5:00 


The Corporations Tax Branch administers the Corporations Tax Act, which deals with the 
corporations income tax (based on taxable income) and capital tax (based on taxable paid-up 
capital). The branch also handles consents to revive or surrender charters or to dissolve a 
corporation voluntarily. Income tax and premium tax on insurance companies (based on taxable 
insurance premiums) is also a branch responsibility. In addition, the Corporations Tax Branch 
administers the Mining Tax Act. Mining taxes are based on profits generated from producing mines 
in Ontario in accordance with the Act. The branch also administers the payments in lieu (PILs) of 
taxes under the Electricity Act. 

gee err a ee Ot I SEN oS ee ere ee eT ae 
Services offered to the Public: 

Corporations Tax 


PE _ 
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DESK AUDIT 


Ath Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6559 
8:30 - 5:00 


2 MINISTRY OF FINANCE 
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The Desk Audit section processes tax adjustments and performs audits based on submitted 
information. ' 


FIELD AUDIT OFFICES 


Bell Bldg 

4th Flr, 55 Athol St 

Oshawa L1H 1J8 

General Inquiry (905)433-6515 
8:30 - 5:00 


The Corporations Tax Branch maintains a Field Audit office in Oshawa. 


FIELD AUDIT - OSHAWA 
Bell Bldg 

Ath Flr, 55 Athol St 

Oshawa L1H 1J8 

General Inquiry (905)433-6515 
(416)920-9048 (Toronto) 

Toll Free 1-800-262-0784 

Fax (905)433-5283 

Fax (905)440-4157 

8:30 - 5:00 


ACCOUNTING OPERATIONS UNIT 


4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6708 
(416)920-9048x3036 (Toronto) 
Toll Free 1-800-262-0784 

Fax (905)433-5197 

8:30 - 5:00 


The Accounting Operations Unit resolves queries and issues relating to amounts paid on account, 
interest eharges and penalties assessed or reassessed. 


RETURNS PROCESSING CENTRE 


4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

(905)433-6700 (Paper Returns) 
(905)436-4440 (D-File Returns) 
Fax (905)433-5287 (D-File Returns) 
§:30.--5:00 


The Returns Processing Centre receives and processes all corporate tax returns filed with the 
Corporations Tax Branch. 


nae ee an ee nee rn rene ee aN 
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SPECIALITY ASSESSMENTS UNIT 


4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-5450 
Fax (905)433-6137 

8:30 - 5:00 


The Speciality Assessments Unit reviews and audits all tax credits claimed on corporate tax 
returns. 


TAXROLL SERVICES UNIT 


4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6666 
Fax (905)433-5418 ; 
8:30 - 5:00 


The Taxroll Services Unit resolves issues relating to a corporation’s liability to file a tax return, 
legal entity status, corporate registrations, corporate revivals, consents to dissolve and address 
changes. 


QUALITY ASSURANCE UNIT 
Ath Flr, 33 King St W 

Oshawa L1H 8H6 
www.trd.fin.gov.on.ca 


The Quality Assurance Unit ensures consistent application of corporations tax legislation and audit 
policies and procedures. In addition, the unit provides advance rulings under the Ontario Business 
Research Institute Tax Credit 


TAX ADVISORY 

4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H8 : 
General Inquiry (905)433-6513 
Fax (905)433-6747 | 
-www.trd.fin.gov.on.ca 

8:30 - 5:00 


The Tax Advisory section provides advance rulings and legislative interpretations on the acts 
administered by the branch. 


INCOME TAX RELATED PROGRAMS BRANCH 
33 King St W 

PO Box 624 

Oshawa L1H 8H8 

TTY 1-800-263-7776 

Toll Free 1-800-263-7965 

Toll Free French 1-800-668-5821 

Fax (905)436-4471 

8:30-5:00 


The Income Tax Related Programs (ITRP) Branch administers the Employer Health Tax Act and 
the following Programs: Guaranteed Annual Income System, Ontario Tax Reduction, Property 
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Tax Credit, Sales Tax Credit, Political Contribution Tax Credit, Ontario Home Ownership Savings ‘ 
Plan, Cooperative Education Tax Credit, Graduate Transitions Tax Credit, Equity in Education Tax E 
Credit, Child Care Tax Credit, Workplace Child Care Tax Credit, Workplace Accessibility Tax 
Credit, Ontario Child Care Supplement for Working Families, Ontario Opportunities Fund and 
Community Small Business Investment Fund programs. 
We ae ee 
Services offered to the Public: 

Co-op Education Tax Credit 

Community Small Business Investment Funds 

Employee Ownership Labour Sponsored Venture Capital Corporation 

Employer Health Tax 

Employer Health Tax for Self-Employed Individuals 


_ Equity in Education Tax Credit 


Guaranteed Annual Income System 

Labour Sponsored Investment Funds 

Ontario Child Care Supplement for Working Families Program 
Ontario Home Ownership Savings Plan 

Ontario Investment and Employee Ownership Program 
Ontario Opportunities Fund 

Ontario Research Employee Stock Option (ORESO) Credit 
Ontario Tax Reduction 

Political Contribution Tax Credit 

Property and Sales Tax Credits 


‘ 


AUDIT ete 
33 King St W 

PO Box 624 

Oshawa L1H 8H8 

Toll Free 1-800-265-9005 

Toll Free 1-800-263-7466 (BIPS Hotline) 

Fax (905)436-447 1 

8:30 - 5:00 


The Audit section performs field and desk audits for the Employer Health Tax program and 
develops audit strategies for the Ontario Tax Credit programs. It also provides LAN and PC support 
to the branch. Business Investment Plans (BIPS) administers the Community Small Business 
Investment Funds Act. 


CENTRALIZED FINANCE AND ADMINISTRATION 
33 King St W | : 

PO Box 624 

Oshawa L1H 8H5 

General Inquiry (905)436-4571 

Fax (905)440-4088 

8:30 - 5:00 


Centralized Finance and Administration provides centralized budgetary planning, financial and 
administrative function for the Tax Revenue Division branches - ADM’s Office, Collections and 
Compliance, Corporations Tax, Income Tax Related Programs, Motor Fuels and Tobacco Tax, 
Special Investigations, Tax Appeals, and Regional Tax Offices - London, Mississauga, North York 
and Ottawa. It also monitors and controls transfer payments for the GAINS and OCCS programs. 


a nee ee een 
For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca | 


| 


MINISTRY OF FINANCE ; . 387 


OPERATIONS 

33 King St W- 

PO Box 624 

Oshawa L1H 8H8 

Toll Free 1-800-263-7965 

Toll Free 1-800-263-7466 (OCCS) 

Fax (905)433-6668 (GAINS, OHOSP & OCCS) 
8:30 - 5:00 


The Income Tax Related Programs Branch’s Operations section consists of five units: Guaranteed 
Annual Income System (GAINS), Ontario Home Ownership Savings Plan (OHOSP), Programs and 
Services, and the Ontario Child Care Supplement for Working Families program (OCCS). The 
Programs and Services section provides operational support to Employer Health Tax (EHT) 
administration and services to the public through the Oshawa Tax Information Centre. 


OSHAWA TAX INFORMATION CENTRE 


Ist Flr, 33 King St W 

PO Box 624 

Oshawa L1H 8H8 

General Inquiry (905)436-4571 
Toll Free 1-800-265-9005 

Toll Free French 1-800-265- he 
Fax (905)436-4474 

8:30 - 5:00 


The Oshawa Tax Information Centre administers both Employer Health Tax and Retail Sales Tax 
compliance services and, in addition, provides information and direction for all programs 
administered by the Tax Revenue Division. Clients are able to obtain a one-window access to all 
Ontario tax programs through a common counter. 


TAX ADVISORY 

33 King St W 

Oshawa L1H 8H8 

Toll Free 1-800-265-9005 
Fax (905)436-4474 

8:30 - 5:00 


Tax Advisory section provides legislation, program advisory and communication support for the 
programs administered by the branch. 


MOTOR FUELS AND TOBACCO TAX BRANCH 


3rd Flr, 33 King St W 

Oshawa L1H 8H9 

General Inquiry (905)433-6393 
Toll Free 1-800-263-7965 

Fax (905)436-4511 

8:30 - 5:00 


The Motor Fuels and Tobacco Tax Branch administers the Gasoline Tax Act (GTA), Fuel Tax Act 
(FTA), Tobacco Tax Act (TTA), Land Transfer Tax Act, Provincial Land Tax Act, wind-down of 
the Succession Duty Act, tax on gross receipts in organized areas (Municipal Act) and collects 
Gross Revenue Charge and Payments in Lieu of additional municipal and school taxes pursuant 
to the Electricity Act. Tobacco, gas and fuel taxes are collected by designated collectors and 
applicable tax refunds are provided. Land Transfer Tax is payable at Land Registry Offices or on 
unregistered dispositions at the Ministry of Finance. Land Transfer Tax refunds are provided to first 
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time home-buyers, up to $2000, on a newly constructed home purchase. Provincial Land Tax is tax 
on property and gross receipts of telephone and telegraph companies, in unorganized areas. . 
“Veber Ge Tee tloilgouyy tv fas ee ASG kia ne UV Ma a ala ea A a ree ee eee 
Services offered to the Public: 

Collector Designation - FTA 

Collector Designation - GTA 

Collector Designation - TTA 

Dyer Registration Certificate - FTA 

Electricity Act 

Exporter’s Registration Certificate - FTA 

Exporter’s Registration Certificate - GTA 

Fuel Acquisition Permit - FTA 

Fuel Acquisition Permit - Kerosene (FTA) 

Fuel Acquisition Permit - Tobacco Curing (FTA) 

Fuel Tax 

Gasoline Tax 

IJT Registration Certificate - GTA 

LJT of Middle Distillate Fuel Registration Certificate-FTA 
Importer’s Registration Certificate - FTA 

Importer’s Registration Certificate - GTA 

International Fuel Tax Agreement (IFTA) Licencing -GTA, FTA 
Land Transfer Tax 

Ontario Trip Registration Certificate - Single Trip Permit (FTA) 
Propane Exemption Certificate - GTA 

Provincial Land Tax 

Registration Certificate - TTA 

Succession Duty 

Tobacco Tax 

Transit Permit for Bulk Tobacco Products - TTA 

Unmarked Cigarette Dealer’s Permit - TTA 

Wholesale Dealer’s Permit (Tobacco) - TTA 


RETAIL SALES TAX BRANCH 


3rd Fir, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6170 

Fax 1-877-482-9329 (Fax on Demand - Tax Fax) 
Fax (905)433-5433 (Director) 
www.trd.fin.gov.on.ca 

8:30 - 5:00 


The Retail Sales Tax Branch administers the Retail Sales Tax Act, the Race Tracks Tax Act and 
the Debt Retirement Charge Program. Retail Sales Tax (RST) is a consumption tax and is payable 
on the purchase of taxable goods, taxable services, admission prices and insurance premiums. 
Vendors are required to collect RST from purchasers at the time of sale and remit it to the ministry. 
The branch supports four regional tax offices in North York, Mississauga, London and Ottawa,.as 
well as field offices located in Durham, Hamilton, Kitchener, North Bay, Oshawa, Thunder Bay 
and Windsor. These offices issue Vendor Permits and provide a variety of services to taxpayers ~ 
and their representatives to assist them in understanding and complying with the law. Information 
is provided through correspondence, field visits, sales tax guides, bulletins, seminars and lectures. 
Refunds and rebates to various claimants are also verified and processed in accordance with the — 
law. 
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Services offered to the Public: 

Debt Retirement Charge Program 

Rebate for Vehicles to Transport a Person with a Permanent Physical Disability 
Rebate on Energy-Efficient Electrical Household Appliances 

Refunds 

Tax for Fuel Conservation 

Used Vehicle Information Program 

Vehicles Powered by Alternative Fuels, including Hybrid Electric Vehicles 


AUDIT CONTROL AND ANALYSIS 


3rd Flr, 33 King St W 

Oshawa L1H 8HS5 

General Inquiry (905)433-6170 
8:30 - 5:00 


Audit Control and Analysis is responsible for centralized budgetary planning, gathering audit 
related data, establishing and monitoring performance benchmarks. Customized and standardized 
management reports are provided to support regional tax office activities. The unit also leads the 
development of audit related software, supports technical programs and provides technical 
guidance on the procurement of hardware for the field audit staff. 


DEBT RETIREMENT CHARGE PROGRAM 


3rd Flr, 33 King St W 
Oshawa L1H 8H5 

Toll Free 1-866-728-8804 
Fax (905)433-5131 

8:30 - 5:00 


The Debt Retirement Charge (DRC) is a charge payable on electricity consumed in Ontario. It 

became effective on May 1, 2002, the opening of the competitive energy market. All revenues 

collected are directed to the Ontario Electricity Financial Corporation to pay down the residual 
stranded debt of the former Ontario Hydro. 


‘DURHAM FIELD AUDIT 


4th Flr, 55 Athol St 

Oshawa LIN 9B2 

General Inquiry (905)440-4234 
Toll Free 1-800-263-7965 

Fax (905)440-4242 

8:30 - 5:00 


‘The Audit Section performs field audits under the Retail Sales Tax Act. It also verifies and 
processes refunds and rebates to claimants. 


| 
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RETAIL SALES TAX FIELD OFFICE 


DURHAM FIELD OFFICE 

2nd Flr, 1600 Champlain Ave 

Whitby LIN 9B2 

General Inquiry (905)432-3332 (Services) 
General Inquiry (905)432-3431 (Refunds) 

Toll Free 1-800-668-5810 (Refunds & Services) 
Toll Free 1-800-615-2757 (Refunds) 

Fax (905)436-4474 (Services) 

Fax (905)435-3543 (Refunds) 

8:30 - 5:00 


SERVICES AND REVENUE CONTROL 
3rd Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6170 

Toll Free 1-800-265-2587 (Centralized Programs) 
Fax (905)433-5189 (Centralized Programs) 

8:30 - 5:00 


The Services and Revenue Control Section sets operational policy direction for retail sales tax 
services administration and new service initiatives in order to support field office and regional tax — 
office activities. The section also develops business requirements for initiatives with systems 
impacts and is responsible for ensuring service standards are implemented, monitored and 
maintained. The Centralized Programs Unit administers both the Used Vehicle Information 
Program (UVIP) and the Race Track Tax Act, monitors non-resident contractors and investigates 
other private sales and cross-border purchases. 5 


TAX ADVISORY 


3rd Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6170 
Toll Free 1-888-285-7815 
Fax (905)433-5254 

8:30 - 5:00 


The Tax Advisory section is responsible for the application of the legislation contained within the 
Retail Sales Tax Act and the Race Tracks Tax Act. The section provides written and verbal 
interpretations, researches and analyses tax issues and conducts technical training. In addition, the — 
section disseminates tax information through sales tax guides, bulletins, the Ministry web site, the | 
TAX FAX service and information seminars, including the joint PST-GST/HST sessions. } 


SPECIAL INVESTIGATIONS BRANCH ( 


3rd Flr N, 55 Athol St E 
Oshawa L1H 8H5 

General Inquiry (905)433-6900 
Fax (905)436-4493 

8:00 - 5:00 


The Special Investigations Branch is responsible for the enforcement of 14 statutes administered 
by the Tax Revenue Division. It investigates cases of tax evasion, fraudulent grant and tax credit 
claims, and other serious tax offences. It recommends prosecution in cases where sufficient — 
evidence is available to support such action. 
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TAX APPEALS BRANCH 


3rd Flr, 1600 Champlain Ave 

Whitby LiN 9B2 

Toll Free 1-800-461-2637 (Tax Appeals Branch - Ontario Only) 

Toll Free 1-800-263-7965 (Ministry Information Centre - Canada/U.S.) 

TTY Toll Free 1-800-263-7776 (Ministry Information Centre - Ontario Only) 
Toll Free French 1-800-668-5821 (Ministry Information Centre - Canada/U:S.) 
Fax (905)435-2000 

8:30 - 5:00 


The Tax Appeals Branch processes objections and appeals filed under the following statutes 
administered by the ministry: the Corporations Tax Act, the Mining Tax Act, the Fuel Tax Act, 
the Gasoline Tax Act, the Land Transfer Tax Act, the Retail Sales Tax Act, the Tobacco Tax Act, 
the Ontario Guaranteed Annual Income Act, the Race Tracks Tax Act, the Ontario Home 
Ownership Savings Plan Act, the Electricity Act, 1998, the Employer Health Tax Act, the 
Municipal Act, the Community Small Business Investment Funds Act and the Income Tax Act 
(Ontario). General information and forms may be obtained by calling our Ministry Information 
Centre. 


Services offered to the Public: 
Objections and Appeals 


TAX OFFICES 
33 King St W 
Oshawa L1H 8H5 


The Tax Offices deliver Ontario’s key tax programs - Corporate Tax, Retail Sales Tax and 
Employer Health Tax, through a “one window” tax office. The Tax Offices provide audit, 
collection, and counter services to taxpayers in their respective areas. All offices are open Monday 
to Friday, 8:30 a.m. to 5:00 p.m. and are wheelchair accessible. 


LONDON REGIONAL TAX OFFICE MISSISSAUGA REGIONAL TAX OFFICE 
Suite 400, 130 Dufferin Ave Suite 200, 77 City Centre Dr 

London N6A 6G8 . Mississauga LSB 1M5 

General Inquiry (519)433-3901 (905)273-9490 (Employer Health Tax & Retail 
Toll Free 1-800-265-1540 Sales Tax) 
- Fax (519)661-6618 Toll Free 1-800-265-9969 (Employer Health 
8:30 - 5:00 Tax & Retail Sales Tax) 
_ KITCHENER DISTRICT TAX OFFICE ; fe ee cee ee 
9th Fir, 305 King St W Fax (905)615-5860 (Director) 

Kitchener N2G 1B9 Fax (905)306-3016 (Collections) 

General Inquiry (519)576-8400 8-30 - 5-00 
- Toll Free 1-800-265-2303 
_ Fax (519)571-6100 HAMILTON DISTRICT OFFICE 
8:30 - 5:00 : Ellen Fairclough Bldg 

15th Flr, 119 King St W 

WINDSOR DISTRICT TAX OFFICE Hamilton L8P 4Y7 
Unit 103, 215 Eugenie St W General Inquiry (905)521-7504 
/Windsor N8X 2X7 Toll Free 1-800-263-9229 
| General Inquiry (519)250-0066 Fax (905)521-7868 
Toll Free 1-800-465-4021 


:30 - 5:00 
_Toll Free French 1-800-465-7027 : : 


Fax (519)972-2950 
8:30 - 5:00 
. 
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NORTH YORK REGIONAL TAX OFFICE 
2nd Flr, 5 Park Home Ave 

North York M2N 6W8 

(416)222-6246 (Employer Health Tax - French 
& English) 

(416)222-3226 (Retail Sales Tax - French & 
English) 

Toll Free 1-800-268-8852 (Retail Sales Tax - 
French & English) 

~ Toll Free 1-888-565-6433 (Employer Health 
Tax - French & English) 

Toll Free 1-888-612-6509 (Collections and 
Compliance - English) 


Fax (416)218-3738 (Services and Collections) © 


Fax (416)218-3272 (Employer Health Tax) 
Fax (416)218-3276 (Director’s Office) 
8:30 - 5:00 


ETOBICOKE SUB-OFFICE 

Bldg A 

185 Judson St 

Etobicoke M8Z 1A5 

General Inquiry (416)314-5756 


SCARBOROUGH SUB-OFFICE 
Suite 415, 1200 Markham Rd 
Scarborough M1H 3C3 

General Inquiry (416)314-5233 


OTTAWA REGIONAL TAX OFFICE 
Suite 300, 1400 Blair Pl . 
Gloucester K1J 9B8 

General Inquiry (613)746-9200 

Toll Free 1-800-461-4909 
Toll Free French 1-800-461-4909 

Fax (613)842-3593 

8:30 - 5:00 . 


NORTH BAY TAX OFFICE 
Suite 102, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)474-4900 
Fax (705)495-3805 

Toll Free Fax 1-800-461-1564 
8:30 - 5:00 


SUDBURY TAX OFFICE 
Provincial Bldg 

Suite 102, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-6118 
Fax (705)564-4499 


THUNDER BAY DISTRICT OFFICE 
Ist & 3rd Flr, 130 South Syndicate Ave 
Thunder Bay P7E 1C7 

General Inquiry (807)625-5840 

Toll Free 1-800-465-6699 

Fax (807)625-5848 

8:30 - 5:00 


AGENCIES, BOARDS AND COMMISSIONS 
DEPOSIT INSURANCE CORPORATION OF ONTARIO 


Suite 700, 4711 Yonge St 
Toronto M2N 6K8 
(416)325-9444 (Bilingual Inquiries) 


Toll Free 1-800-268-6653 (Bilingual Inquiries) 


Fax (416)325-9722 
www.DICO.com 
8:45 - 4:30 


The Deposit Insurance Corporation of Ontario was established in 1976 by the Credit Unions and 
Caisses Populaires Act. Its mission is “to protect depositors” of Ontario credit unions and caisses 
populaires. DICO is administered by a board of directors appointed by the government, and is 
accountable to the Provincial Legislature through the Minister of Finance. It provides deposit 
insurance for individual depositors to a current limit of $100,000. Under the Credit Unions and 
Caisses Populaires Act, 1994 S.O., the Corporation’s responsibilities include: providing deposit 
insurance, acting as the stabilization authority for the system, minimizing deposit insurance claims, 
promoting standards of sound business practices, collecting and publishing statistics, providing 
financial assistance to units under administration, acting as administrator of member institutions. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ FINANCIAL SERVICES COMMISSION 
— 17th Flr, 5160 Yonge St 


PO Box 85 
North York M2N 6L9 


_ (416)250-7250 (24 Hour Info Line) 


TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)226-7750 (Tribunal) 

Fax (416)590-7070 

www.fsco.gov.on.ca 

8:00 - 5:00 


The Financial Services Commission of Ontario (FSCO) was created on July 1, 1998, as an arm’s 
length agency of the Ministry of Finance. As an integrated regulator, FSCO regulates pensions, 
insurance, loan and trust companies, credit unions, caisses populaires, co-operatives and 
mortgage brokers, into one body. FSCO’s mandate is to enhance consumer confidence and public 
trust in the regulated sectors; and also to make recommendations to the Minister on matters 
affecting the regulated sectors. 


AUTOMOBILE INSURANCE DIVISION 


15th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 
(416)250-7250 (24 Hour Info Line) 
TTY (416)590-7108 


Toll Free 1-800-668-0128 (24 Hour Info Line) 


TTY Toll Free 1-800-387-0584 
Fax (416)590-7070 
www.fsco.gov.on.ca 

8:00 - 5:00 


The Automobile Insurance Division regulates most aspects of the automobile insurance industry. 
The regulatory authority is found in the various sections of the Insurance Act and the Compulsory 
Automobile Insurance Act and the Motor Vehicle Accident Claims Act. The division’s primary 
private sector client base includes insurance companies and industry associations and claimants for 
auto insurance benefit. The division is comprised of four sections: Rates and Classifications; 
Actuarial Services, Automobile Insurance Policy, and the Motor Vehicle Accident Claims Fund. 


ACTUARIAL SERVICES 


15th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-7250 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

8:00 - 5:00 


The Actuarial Services Unit is responsible for all actuarial matters involving the approval of 
insurance rates (premiums) for automobile insurance, the review of the actuarial reserves on annual 
financial statements, the approval of industry statistics captured under the Automobile Statistical 
Plan, the Ontario Statutory Accident Benefits Plan and the Commercial Liability Statistical Plans, 
as well as providing actuarial support to other branches within the Commission. 


For information on I&IT Clusters, see introductory page x 
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AUTOMOBILE INSURANCE POLICY UNIT 


15th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-7250 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7265 

www.fsco.gov.on.ca | 

8:00 - 5:00 


The Automobile Insurance Policy Unit monitors and evaluates the operation of the Statutory 
Accident Benefits Schedule of the Insurance Act, and accident benefits utilization trends in the 
automobile insurance system in Ontario, through regular consultation with the insurance industry 
and other branches within the commission. The unit also supports the work of the Minister’s 
Committee on the Designated Assessment Centre System in developing a system of centres which 
provide claimants and insurers with fair, impartial and cost-effective evaluations of claimants’ 
entitlement to accident benefits on a timely basis. The unit is responsible for policy research and 
policy development pertaining to the regulation of Automobile Insurance in Ontario. 


MOTOR VEHICLE ACCIDENT CLAIMS FUND 


16th Fir, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 
(416)250-1422 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-268-7188 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7076 

www.fsco.gov.on.ca 

8:00 - 5:00 


The Motor Vehicle Accident Claims Fund (MV ACF) provides compensation to people injured 
in auto accidents when no automobile insurance exists to respond to the claim. In cases of damage 
to property, not otherwise insured against vehicle impact (e.g., hydro and telephone poles or self- 
insured municipal property), both the owner and driver of the uninsured vehicle must be identified. 
In cases where it is legally permissible, the Fund attempts to recover from the uninsured motorist 
the monies paid out on their behalf. a 


RATES AND CLASSIFICATIONS 


15th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-7250 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

www.fsco.gov.on.ca 

8:00 - 5:00 


Rates and Classifications approves/authorizes automobile insurance rates (premiums) and risk 
classifications of companies underwriting automobile insurance in Ontario. It ensures that 
insurance companies comply with the Insurance Act with respect to the rates being just and 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca ~ 
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reasonable, not excessive, so as not to impair the solvency of the company. The risk classification 
systems must be predictive of risk and distinguish fairly between risks. It reviews changes to 
Facility Association’s Plan of Operation and publication to ensure information is appropriately 
communicated to insurers and brokers to ensure fairness in how automobile insurance is provided 
through the insurers of last resort; reviews the automobile insurance underwriting rule of filings 
of insurance companies to ensure rules are predictive of risk, not subjective, not arbitrary or 
contrary to public policy. Automobile insurance forms are reviewed to ensure information provided 
is understandable to the consumer. . 


CORPORATE POLICY AND PUBLIC AFFAIRS BRANCH, DIRECTOR’S OFFICE 


17th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 
(416)590-7298 (Publications Request Line) 
(416)250-7250 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

www.fsco.gov.on.ca. 

8:00 - 5:00 


The Corporate Policy and Public Affairs Branch consists of three units: Corporate Initiatives, 
Stakeholder Relations and Public Affairs. The branch’s main functions are: corporate policy and 
research development, stakeholder relations, cross-jurisdictional and cross-sectoral harmonization 
and coordination projects, media relations, issues coordination, press releases, special events 
planning, speech writing, publications, industry bulletins, and special projects. The Secretariats of 
the Canadian Association of Pension Supervisory Authorities (CAPSA) and the Canadian Council 
of Insurance Regulators (CCIR), as well as the Project Office of the Joint Forum of Financial 
Market Regulators, are also located within the branch. 


CORPORATE SERVICES BRANCH 


16th Fir, 5160 Yonge St 
PO Box 85 
North York M2N 6L9 
General Inquiry (416)250-7250 (24 Hour Info Line) 
TTY (416)590-7108 
Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 
Fax (416)590-7272 
Fax (416)590-7070 
www.fsco.gov.on.ca . 
8:00 - 5:00 


| 


Corporate Services is responsible for the Commission’s administrative, business planning, 
financial, human resources and information technology services. 
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LEGAL SERVICES BRANCH 


17th Flr, 5160 Yonge St 

PO Box 85 * 
North York M2N 6L9 

General Inquiry (416)590-7148 

Fax (416)590-7070 

www.fsco.gov.on.ca 

8:00 - 5:00 


Legal Services Branch provides the Financial Services Commission with legal opinions and advice, 
assistance in policy development, staff training and prepares and drafts agreements, regulations and 
legislation. Legal Services represents the Superintendent in the courts and at various administrative 
proceedings before the Financial Services Tribunal. The branch provides legal services to the Motor 
Vehicle Accident Claims Fund in proceedings involving uninsured or unidentified drivers. 

ha Ree 
Services offered to the Public: 

Investigations 
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LICENSING AND COMPLIANCE DIVISION 


4th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-7250 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)226-7838 

www.fsco.gov.on.ca 

8:00 - 5:00 


The Licensing and Compliance Division is responsible for licensing of financial institutions and 
intermediaries doing business in Ontario: insurance companies; credit unions, caisses populaires; 
loan and trust companies; cooperatives; life insurance agents, insurance corporate agencies; 
insurance adjusters and mortgage brokers. The division also monitors solvency of financial 
institutions incorporated in Ontario. The division administers and enforces the Insurance Act, 
Credit Unions and Caisses Populaires Act, the Co-operatives Corporations Act, the Loan and Trust 
Corporations Act, and Mortgage Brokers Act. The division is also responsible for compliance audits 
and reviews such as agent compliance with continuing education requirements; insurance company 
compliance with market conduct requirements. 


OMBUDSMAN/DISPUTE RESOLUTION DIVISION 


15th Flr, 5160 Yonge St 

North York M2N 6L9 

(416)590-7202 (Arbitration Hotline) 
(416)250-7250 (Contact Centre) 

(416)250-6714 (DR 24 Hour Info Line) 
(416)590-7210 (Mediation Hotline) 

Toll Free 1-800-668-0128 (24 Hour Info Line - Contact Centre) 
Toll Free 1-800-517-2332 (DR 24 Hour Info Line) 
Fax (416)590-8462 (Arbitration) 

Fax (416)590-7077 (Mediation and Appeals) 
www.fsco.gov.on.ca 

8:00 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ The Ombudsman/Dispute Resolution Division provides complaint handling and dispute resolution 
services for the Financial Services Commission of Ontario (FSCO). The Division has two branches: 
Ombudsman Services Branch and Dispute Resolution Services Branch. 


DISPUTE RESOLUTION SERVICES BRANCH 


14th Flr, 5160 Yonge St 

North York M2N 6L9 

(416)590-7210 (Mediation Hotline) 
(416)590-7202 (Arbitration Hotline) 
(416)250-6714 (DR 24 Hour Info Line) 
(416)590-7222 (Appeal Hotline) 

Toll Free 1-800-517-2332 (DR 24 Hour Info Line) 
Fax (416)590-8462 (Arbitration) 

Fax (416)590-7077 (Mediation and Appeals) 
www.fsco.gov.on.ca 

8:00 - 5:00 


Dispute Resolution Services (DRS) provides mediation, arbitration and appeal services that deal 
with disputes between insurance companies & claimants over entitlement to, or the amount of 
statutory accident benefits under an automobile insurance policy. In Ontario, mediation through 
FSCO is a mandatory first step for disputes over accident benefits. The mediator will facilitate 
discussions with the parties to help them resolve their dispute, but will not make a decision for the 
parties. If mediation is unable to resolve the dispute, the claimant has these options: file for 
arbitration at FSCO, pursue private arbitration or go to court. An arbitration involves a formal 
hearing after which the arbitrator issues a written decision. After arbitration, either party may appeal 
a decision on issues of law to FSCO’s Director of Arbitrations. Parties may also apply to have an 
appeal or arbitration order varied or revoked based on a material change in the insured person’s 

- circumstances. 


OMBUDSMAN SERVICES BRANCH (INSURANCE OMBUDSMAN) 


4th Flr, 5160 Yonge St 
PO Box 85 
North York M2N 6L9 
—(416)250-6750 (24 Hour Info Line) 
TTY (416)590-7108 
Toll Free 1-800-668-0128 (24 Hour Info Line - Contact Centre) 
TTY Toll Free 1-800-387-0584 
Fax (416)590-8480 
www.fsco.gov.on.ca 
8:00 - 5:00 


The Ombudsman Services Branch provides a range of market conduct activities including 
inquiries, industry best practices, industry/company standards and investigation of complaints 
about insurance companies, agents and adjusters. The Ombudsman Services Branch oversees the 
insurance Industry First Response System and offers a “single window” for receiving and tracking 
complaints about all the entities of FSCO (Financial Services Commission of Ontario) regulated 
sectors. 
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PENSION DIVISION 


4th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 ; 
(416)226-7778 (Information Tape - CPP, OAS, Public Service Pension Board) 
(416)226-7776 (Calls Accepted From Within Canada) 

Fax (416)226-7777 (Pension Plans Branch) 

www.fsco.gov.on.ca 

8:00 - 5:00 


The Pension Division is made up of the Office of the Deputy Superintendent, Pensions; the Pension 
Plans Branch, the Actuarial Consulting Unit and the Pension Policy Unit. The mandate of the 
Pension Division is to support the Deputy Superintendent of Pensions and the Superintendent and 
CEO of Financial Services in administering the Pension Benefits Act (the “Act’) and the 
regulations made under the Act (the “Regulations”). The division develops regulatory policies in 
support of the Act and Regulations, processes applications made under the Act, ensures that 
registered pension plans comply with the Act and Regulations and takes enforcement action where 
required. 


FINANCIAL HARDSHIP UNLOCKING SECTION 


4th Fir, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

General Inquiry (416)250-7250 
(416)226-7889 ("Q” Line) 
TTY (416)590-7108 

Toll Free 1-800-668-0128x7889 
TTY Toll Free 1-800-387-0584 
Fax (416)226-7880 
www.fsco.gov.on.ca 

8:00 - 5:00 


The mandate of the Financial Hardship Unlocking Section is to receive, prepare and process 
applications concerning an individual’s access to locked in retirement accounts due to financial 
hardship for the approval of the Superintendent of Financial Services. 


REGISTRAR’S OFFICE/FINANCIAL SERVICES TRIBUNAL 


14th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-7250 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)226-7750 

www.fsco.gov.on.ca 

8:30 - 4:30 


The Financial Services Tribunal is an independent adjudicative body that hears appeals of 
regulatory decisions, and reviews proposed orders made by the Superintendent of Financial 
Services, at the request of one of the affected parties. The Tribunal includes a Chair and two Vice- 
Chairs, who are also Chair and Vice-Chairs of the FSCO Board, plus up to 12 members with 
expertise in the regulated sectors. The Tribunal members are appointed by the Lieutenant Governor 
in Council for periods not exceeding three years. 
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_ ONTARIO ELECTRICITY FINANCIAL CORPORATION 


Suite 1400, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8000 
Fax (416)325-8005 
www.oefc.on.ca 

8:30 - 5:00 


The Ontario Electricity Financial Corporation, an agency of the Province of Ontario established 
under the Electricity Act, 1998, is a statutory, non-share capital corporation and the legal 
continuation of the former Ontario Hydro. The Ontario Electricity Financial Corporation provides 
borrowing, risk management, cash management, banking and accounting services as required to 
manage and retire the outstanding debt, liability and derivative portfolios of the former Ontario 
Hydro. The Ontario Electricity Financial Corporation relies on a series of dedicated revenue 
streams generated from the electricity sector to extinguish its obligations, and retains the Ontario 
Financing Authority, an agency of the Province of Ontario to carry out its daily operations. 


ONTARIO FINANCING AUTHORITY 


14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8000 
Fax (416)325-8005 
Www.ofina.on.ca 

8:30 - 5:00 


Established under the Capital Investment Plan Act, 1993, the Ontario Financing Authority is an 
agency of the Province of Ontario: executes all borrowing, investment and financial risk 
management activities; manages the Provincial debt; advises on financial policies and projects; 
provides financial and cash management services and advice to the Ontario Electricity Financial 
Corporation. The agency is comprised of five divisions: Capital Markets, Risk Control, Treasury, 
Corporate Finance and Retail Markets 


CAPITAL MARKETS DIVISION 


14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-5890 
Fax (416)325-8111 

8:00 - 5:00 


The Capital Markets Division, including Investor Relations, is responsible for all capital market 
activities on behalf of the province. It develops and executes financing strategies; manages the 
province’s financial assets; invests funds for the province and other government entities and 
determines and carries out debt management strategies. 


CAPITAL MARKETS TREASURY DIVISION 


14th Flr, 1 Dundas St W 

Toronto M7A 1Y7 

General Inquiry (416)325-8083 

(416)325-6530 (OFA Accounting & Financial Reporting) 
(416)325-9814 (Cash Management) 

(416)325-8089 (Banking) 

(416)325-1229 (OEFC Accounting & Financial Reporting) 
(416)325-6879 (Settlement & Fiscal Agency) 

Fax (416)325-8118 

8:00 - 5:00 


For information on I&IT Clusters, see introductory page x 
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The Capital Markets Treasury Division is responsible for cash management, banking services and ~ 
relations with the banking community; settlement and confirmation of capital market transactions — 
and fiscal agency monitoring; accounting for debt and public debt interest; management and 
financial reporting, and internal controls. It also provides services to Ontario Electricity Financial 
Corporation. 


CORPORATE FINANCE DIVISION 


12th Flr, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)326-7149 
Fax (416)325-9960 

8:30 - 5:00 


The Corporate Finance Division is involved with the overall management of provincial credit, 
specifically with respect to the financing of provincial priorities in the Broader Public Sector. It 
negotiates and structures financing transactions for specific initiatives and provides advisory. 
services to the province and Crown corporations regarding financing alternatives. 


LEGAL BRANCH 


14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8833 
Fax (416)325-8327 

8:30 - 5:00 


The Legal Branch is responsible for providing legal advice to the Corporation, technical and clerical 
support to its Board of Directors. 


RETAIL MARKETS 


Suite 1400, 14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8361 

Fax (416)325-8236 

8:30 - 5:00 


The Retail Markets group is responsible for the overall management of the retail bond programs — 
including Ontario Savings Bonds. It is responsible for overall program and product development, ~ 
sales, marketing, and management of fiscal and selling agent activity related to retail bonds. 


RISK CONTROL DIVISION 


14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)326-7149 
Fax (416)325-8140 

8:00 - 5:00 


The Risk Control Division is responsible for: risk management policies; information relating to risk 
exposures, market value and performance measurement of capital market transactions and 
portfolios; monitoring and forecasting public debt interest cost; credit analysis of counter parties; 
maintaining Ontario’s relationship with the credit rating agencies; and all information technology 
needed to support the Ontario Financing Authority’s business. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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THE PROVINCE OF ONTARIO SAVINGS OFFICE 


/ As of April 1, 2003, Desjardins Credit Union assumed ownership of the Province of Ontario 
_ Savings Office: For any questions regarding the Province of Ontario Savings Office, please call 
_ (416) 325-8361. 


ONTARIO MUNICIPAL ECONOMIC INFRASTRUCTURE FINANCING 
AUTHORITY 


' 14th Fir, 1 Dundas St W 
Toronto M7A 1Y7 

' General Inquiry 1-800-263-7965 
- www.omeifa.on.ca 


8:30 - 5:00 


The Ontario Municipal Economic Infrastructure Financing Authority ("OMEIFA”) is an agency 

_ of the Province of Ontario, created under the OMEIFA Act, 2002, reporting to the Minister of 

Finance through the Chair of the Board of Directors. OMEIFA’s mandate is to support municipal 
investment in vital public infrastructure (water and sewage treatment, roads and bridges, public 
transit) by lending money to municipalities at subsidized rates of interest. It raises money by 
issuing tax exempt Ontario Opportunity Bonds, emphasizing participation by residents of the 
benefiting communities. OMEIFA is comprised of two divisions: Community Relations and 
Communications and Community Finance. 


COMMUNITY FINANCE 


14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 
General Inquiry 1-800-263-7965 
8:30 - 5:00 


Community Finance is responsible for developing and maintaining effective financial policies and 
risk management, assessment and mitigation policies. It leads and directs a controllership 
framework with OMEIPA, ensuring adherence to financial, accounting, banking, legal and 
administrative policies and procedures. It has primary responsibility for the budgeting and financial 

reporting activities of OMEIFA. 


COMMUNITY RELATIONS AND COMMUNICATIONS 


14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry 1-800-263-7965 
| 8:30 - 5:00 


Community Relations and Communications is responsible for the loan application and loans 
origination function to support municipal infrastructure projects, the maintenance of productive 
relationships with municipal leaders, the financial community, and relevant internal Government 
agencies, and managing the Ontario Opportunity Bonds program. 


ONTARIO SECURITIES COMMISSION 


Suite 1903, 20 Queen St W 
PO Box 55 

Toronto MSH 3S8 

General Inquiry (416)597-068 1 
Fax (416)593-8241 
WWW.OSC.gOV.ONn.ca 

8:30 - 5:00 


The Ontario Securities Commission maintains a list of reporting issuers and records filings of 
insider trading, proxy solicitation material, financial statements and take-over bids for the benefit 
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of investors. It processes prospectus offerings of securities and applications for exemption, as well — 
as applications for transfer or release of securities from escrow. The commission registers and 
investigates consumer complaints about stockbrokers, their salespersons and investment 
advisers; and commodity futures dealers, their salespersons and advisers. It also investigates 
complaints about actions by companies affecting the value of securities and answers general _ 
questions about commodity futures trading. 


ONTARIO SUPERBUILD CORPORATION 


Frost Bldg S 

6th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)325-0424 
Fax (416)325-8851 
www.superbuild.gov.on.ca 


8:30 - 5:00 


The Ontario SuperBuild Corporation, an agency of the Ministry of Finance, is responsible for 
developing the government’s annual capital plan. SuperBuild provides advice to the Minister of 
Finance and the Cabinet Committee on Privatization and SuperBuild on all aspects of 
infrastructure investment policy and on public-private partnerships. SuperBuild also undertakes 
reviews of government businesses and assets at request of the Cabinet Committee. 


ACTS 


Assessment Act 

Capital Investment Plan Act, 1993 

Child Care Supplement Information Collection Act, 1998 
Commodity Futures Act 

Community Small Business Investment Funds Act 
Compulsory Automobile Insurance Act 
Cooperative Corporations Act 

Corporations Tax Act 

Credit Unions and Caisses Populaires Act, 1994 
Electricity Act, 1998 

Employer Health Tax Act 

Fair Municipal Finance Act No. 1, 1997 

Fair Municipal Finance Act No. 2, 1997 

Financial Administration Act 

Financial Services Commission of Ontario Act, 1997 
Fuel Tax Act 

Gasoline Tax Act 

Income Tax Act 

Insurance Act 

Insurance Statute Law Amendment Act, 1993 
Land Transfer Tax Act 

Loan and Trust Corporations Act 

Marine Insurance Act 

Mining Tax Act 

Ministry of Revenue Act 

Ministry of Treasury and Economics Act 
Mortgage Brokers Act 

Motor Vehicle Accident Claims Act 

Ontario Credit Union League Limited Act, 1972 (unconsolidated and unrepealed) 
Ontario Guaranteed Annual Income Act 

Ontario Home Ownership Savings Plan Act 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Ontario Loan Act, 1998 

Ontario Property Assessment Corporation Act, 1997 
Pension Benefits Act 

Prepaid Hospital and Medical Services Act 
Province of Ontario Savings Office Act 

Provincial Land Tax Act 

Race Tracks Act 

Registered Insurance Brokers Act 

Retail Sales Tax Act 

Securities Act 

Small Business Development Corporations Act 
Small Business and Charities Protection Act, 1998 
Social Contract Act, 1993 

Statistics Act 

Succession Duty Act 

Tobacco Tax Act 

Toronto Futures Exchange Act, 1983 

Toronto Stock Exchange Act 

Treasury Board Act, 1991 

Unclaimed Intangible Property Act (unproclaimed) — 


For information on l&IT Clusters, see introductory page x 
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MINISTER RESPONSIBLE FOR FRANCOPHONE AFFAIRS: 


Mowat Block 

4th Flr, 900 Bay St 

Toronto M7A 1C2 

General Inquiry (416)325-4949 
Fax (416)325-4980 
www.ofa.gov.on.ca 

8:30 - 5:30 


OFFICE OF FRANCOPHONE AFFAIRS 


Mowat Block 

4th Flr, 900 Bay St 

Toronto M7A 1C2 

General Inquiry (416)325-4949 
TTY (416)325-0017 

Toll Free 1-800-268-7507 

Fax (416)325-4980 
www.ofa.gov.on.ca 

8:30 - 4:45 


The Office of Francophone Affairs (OFA) is a central agency that serves as the Ontario 
Government’s main source of expertise on matters relating to francophone affairs and French 
language services. The Office provides information on the province’s French-speaking population 
to other levels of government and members of the public. The office's vision is to ensure that 
francophones have access to provincial government services in French and that they participate in — 
the social, economic, cultural and political life of the province, while maintaining their cultural and. 
linguistic heritage. The office’s mission is to coordinate the government-wide delivery of French 
language services in the 23 areas designated under the French Language Services Act. French Web 
site address is www.oaf.gouv.on.ca j 
Paster tet AYA Oa i ae Se Be oe ee 
Services offered to the Public: : 

Production of public material in French. 
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ACTS 


French Language Services Act 
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MINISTRY OF HEALTH AND LONG-TERM CARE 


Hepburn Block 
10th Flr, 80 Grosvenor St 

Toronto M7A 2C4 

_ General Inquiry (416)327-4327 

TTY 1-800-387-5559 
Toll Free 1-800-268-1153 

_www.gov.on.ca/health 


Ministry of Health and Long-Term Care is responsible for administering the health care system and 
providing services to the Ontario public through such programs as health insurance, drug benefits, 
assistive devices, care for the mentally ill, long-term care, home care services, community and 
public health, health promotion and disease prevention. It also regulates hospitals, nursing homes, 

long-term care facilities; operates psychiatric hospitals and medical laboratories: and coordinates 
emergency health services. 


DEPUTY MINISTER’S OFFICE 


CHIEF MEDICAL OFFICER OF HEALTH 


8th Fir, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7392 
Fax (416)327-7438 


The Chief Medical Officer of Health (CMOH) monitors the organization and delivery of public 
health programs and services provided by the 37 local boards of health, and when directed by the 
Minister, will act to protect health and ensure the provision of necessary public health programs 
and services. The CMOH provides advice across government on the management of public health 
issues, including population health strategies, health promotion, disease prevention, and health 
protection and wellness promotional activities. 


COMMUNICATIONS AND INFORMATION BRANCH 


Hepburn Block 

10th Flr, 80 Grosvenor St 
Toronto M7A 1S3 

General Inquiry (416)327-4343 
TTY 1-800-387-5559 

Fax (416)327-8791 
www:gov.on.ca/health 

8:30 - 5:00 


The Communications and Information Branch supports the programs and policies of the ministry 
through the development of strategic communications plans; production of a variety of information 
including speeches, statements and news releases; issues management; and media liaison. 
INFOline, a multilingual call centre, provides information on the programs, services and activities 
of the ministry; and Client Services responds to in-person and written requests for information. 


CLIENT SERVICES INFOLINE 

Macdonald Block Macdonald Block 

Ist Flr Rm M1-57, 900 Bay St Rm M1-B114, 900 Bay St 
Toronto M7A 1N3 Toronto M7A 1N3 


General Inquiry (416)327-4327 General Inquiry (416)327-4327 
Fax (416)325-7136 TTY 1-800-387-5559 
3:30 - 5:00 Toll Free 1-800-268-1154 


Fax (416)314-8721 
8:30 - 5:00 
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LEGAL SERVICES BRANCH 


8th Flr, 56 Wellesley St W 

Toronto M5S 2S3 

General Inquiry (416)327-8606 

Fax (416)327-8559 

(613)548-6305 (Kingston Counsel) 
Fax (613)548-6650 (Kingston Counsel) 
Fax (416)327-8605 

8:30 - 5:00 


Legal Services Branch provides legal advice and services to the ministry. Such services include 
providing legal advice and opinions; preparation of the ministry’s legislation including regulations; 
representing the ministry in proceedings of courts, tribunals, coroners’ inquests and public 
inquiries; preparing agreements relating to the provision of health services and participating in or 
advising the ministry’s and government’s various committees and task forces. 


MEDICAL ADVISORY SECRETARIAT 


8th Flr, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)314-1092 
Fax (416)325-2364 

9:00 - 5:00 


The mandate of the Medical Advisory Secretariat is to advise the Deputy Minister of Health and 
Long -Term Care and other Ministry Senior Management, operational divisions and government 
agencies on the delivery of medical services, particularly cancer services and new health 
technologies. A Health Technology Evaluation and Assessment program has been established in 
the Secretariat to ensure a coordinated approach to policy decision-making regarding the 
introduction of new health technologies and the retirement of obsolescent technologies. This is 
achieved by fostering collaboration among relevant program areas, consulting with external 
stakeholders, conducting technology assessments and leading field research on technologies for 
which there is insufficient evidence of effectiveness. The Secretariat coordinates its activities with 
other jurisdictions to ensure consistency with the National Agenda for technology assessment. 


NURSING SECRETARIAT 


12th Flr, 56 Wellesley St W 
Toronto MS5S 2S3 

General Inquiry (416)327-9689 
Fax (416)327-1878 

9:00 - 5:00 


The mandate ofthe Nursing Secretariat is to advise the Minister of Health and Long-Term Care 
and senior management, operational divisions and other ministries and governmental agencies on 
health and relevant public policy from a nursing perspective; foster collaboration among ministry 
divisions, branches and programs, other ministries and governments and nursing stakeholders to 
address nursing issues; support the implementation, and long-term strategies to strengthen the 
nursing profession in Ontario. 
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ACUTE SERVICES DIVISION 


_ Hepburn Block 


_ The Acute Services Division is responsible for activities relating to Emergency Health Services and 


Sth Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-2414 
Fax (416)212-1859 


Hospitals. It also shares responsibility with the Community Health Division for the following areas/ 
branches: Regional Offices, Finance and Information Management, French Language Services, and 
the Planning, Accountability and Evaluation Unit: 


EXECUTIVE DIRECTOR 


_ Hepburn Block 
5th Flr, 80 Grosvenor St 
_ Toronto M7A 1R3 


General Inquiry (416)326-9747 
Fax (416)314-6207 


There are two Executive Director’s Offices. Each Director is responsible for different divisional 
programs. S 


EMERGENCY HEALTH SERVICES BRANCH 


6th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7900 
Toll Free 1-800-461-6431 

Fax (416)327-7911 

8:30 - 5:00 


Emergency Health Services Branch is the strategic manager of the land and air ambulance system. 
It is responsible for ensuring the existence throughout Ontario of a balanced, seamless and 
integrated system of ambulance services and communications services used in dispatching 
ambulances. The branch establishes standards for the provision of ambulance services. It also 
investigates complaints respecting ambulance services. 

a a EE Sk tee ad Gece 
Services offered to the Public: 

Ambulance Services 

er ce es ne ee A RES PT ee Cee 
EMERGENCY HEALTH SERVICES PROVINCIAL FIELD OFFICES 


The telephone numbers listed in the field offices should not be used to request an ambulance. 
Emergency ambulance services should be requested via the emergency phone number listed in local 
telephone directories. All are wheelchair accessible. ; 


EASTERN EMERGENCY HEALTH GTA EMERGENCY HEALTH SERVICES 
SERVICES FIELD OFFICE FIELD OFFICE 

79 Spring St 6th Flr, 5700 Yonge St 

PO Box 790 Toronto M2M 4K5 

Almonte KOA 1A0 General Inquiry (416)327-7832 

General Inquiry (613)256-3070 Fax (416)327-7802 

Fax (613)256-4318 8:30 - 5:00 

8:30 - 5:00 


ee 


For information on |&IT Clusters, see introductory page x 


408 


NORTH EAST EMERGENCY HEALTH 
SERVICES FIELD OFFICE 

Suite 101, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-4336 

Toll Free 1-800-277-9937 


MINISTRY OF HEALTH AND LONG-TERM CARE 


NORTH WEST EMERGENCY HEALTH 
SERVICES FIELD OFFICE 

Suite 112, 435 James St S 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1290 

Fax (807)475-1228 


Fax (705)564-4484 8:30 - 5:00 
fof su) <e my 
pe SOUTH WEST EMERGENCY HEALTH 
SERVICES FIELD OFFICE 


11th Flr, 119 King St W 
Hamilton L8P 4Y7 
General Inquiry (905)521-7474 
Fax (905)521-7469 
8:30 - 5:00 


FINANCE AND INFORMATION MANAGEMENT BRANCH 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-6026 
Fax (416)326-9734 


aS 


The role of the Finance and Information Management Branch for long-term care facilities and 
agencies, hospitals and mental health services includes the following: providing strategic financial 
advice and leadership to the division - ensuring financial controllership, analysis and reporting, 
funding formula management and divisional business planning; developing funding allocations to 
support provincial health systems plans based on funding formula methodology - ensuring that a 
comprehensive information management strategy is developed for the division; ongoing 
development and management of the province’s hospital operating plan process. 


DIVISIONAL DECISION SUPPORT UNIT 


4th Flr, 5700 Yonge St 
Toronto M4M 4K5 

General Inquiry (416)327-8273 
Fax (416)327-4697 


The role of the Divisional Decision Support Unit is to provide coordination of strategic MOHLTC 
business initiatives; prepare and coordinate policy and cabinet documents; strategic planning (e.g. 
with respect to health care funding methodologies); deal with issues and briefings and other high 
profile requests; interaction with external parties and coordination of communication activities with 
corporate and regional teams. 


DIVISIONAL FINANCE 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8650 
Fax (416)326-9734 


The role of Divisional Finance is to provide financial support to the Health Care Programs Division 
as it relates to estimates, financial planning, analysis, forecasts and allotment control. Divisional 
Finance also functions in a controllership capacity to ensure that financial resources assigned to 
Health Care Programs Division are managed effectively and efficiently. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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DIVISIONAL FINANCE - HOSPITALS 


Hepburn Block 

-Sth Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-9779 
Fax (416)326-9734 


The role of the Divisional Finance - Hospitals is to provide financial support to the Health Care 
Programs Division, with respect to hospitals, as it relates to estimates, financial planning, analysis, 
forecasts and allotment control. Divisional Finance also functions in a controllership capacity to 
ensure that financial resources assigned to Health Care Programs Division are managed effectively 
relating to the operation of hospitals. 


DIVISIONAL FINANCE - LONG-TERM CARE 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)314-5069 
Fax (416)326-9734 


The role of Divisional Finance - Long-Term Care is to provide financial support to the Health Care 
Programs Division as it relates to estimates, financial planning, analysis, forecasts and allotment 
control. Divisional Finance also functions in a controllership capacity to ensure that financial 
resources assigned to Health Care Programs Division are managed effectively and efficiently 
relating to the operation of long-term care facilities and community agencies. 


DIVISIONAL FINANCE - MENTAL HEALTH 


Sth Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7600 
Fax (416)327-7281 


The role of Divisional Finance - Mental Health is to provide financial support to the Health Care 
Programs Division as it relates to estimates, financial planning, analysis, forecasts and allotment 
control. Divisional Finance also functions in a controllership capacity to ensure that financial 
resources assigned to Health Care Programs Division are managed effectively and efficiently 
relating to the operation of community based mental health agencies, supportive housing providers, 
provincial psychiatric hospitals and specialty hospitals. 


INFORMATION MANAGEMENT UNIT 


4th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-8272 
Fax (416)327-8951 


The Information Management Unit (IMU) is composed of three groups: Data Management Unit, 
Information Analysis and Reporting, and Planning and Implementation. 


DATA MANAGEMENT UNIT 


4th Fir, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-8272 
Fax (416)327-8951 


The role of the Data Management Unit is to focus on data collection and processing; data quality 
and integrity; organization and storage of data and development of database applications. 


hn 
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INFORMATION ANALYSIS AND REPORTING UNIT 


4th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-8272 
Fax (416)327-8951 


The role of the Information Analysis and Reporting Unit is to provide access to reports, ad hoc 
queries and information requests; maintain data request tracking system; process and monitor FOI 
issues and research agreements and development of comparative reports, standard reports, business 
indicators. 


INFORMATION PLANNING AND IMPLEMENTATION UNIT 


Ath Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-8272 
Fax (416)327-8951 


The role of Information Planning and Implementation Unit is to provide primary functions which 
includes interaction and consultation with external stakeholders; business systems risk and impact 
analysis for new projects; research into marketing opportunities for new products. 


ONTARIO CASE COSTING METHODOLOGY UNIT 


4th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)314-5925 
Fax (416)327-8951 


Ontario Case Costing Methodology Unit is responsible for the collection of encounter level case 
costing data that is integral to the hospital funding methodologies. The data is also used in the 
development of Canadian based resource intensity weights (RIW’s). by the Canadian Institute of 
Health Information (CIHI) in their CMG methodology. In addition, the unit is responsible for the 
maintenance and improvement on the Ontario Case Costing Methodology and Case Costing 
database. 


FRENCH LANGUAGE HEALTH SERVICES 


5th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-8975 

Fax (416)327-8980 
www.gov.on.ca/health/english/program/flhs/flhs_mn.html 
8:30 - 5:00 


The French Language Health Services office supports and facilitates the delivery of French 
language health services and compliance with the French Language Services Act in the Ministry 
of Health and Long-Term Care and in Ontario’s health care system. 


HOSPITALS BRANCH 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-9564 
Fax (416)212-2869 

8:00 - 5:00 


The Hospitals Branch provides a provincial coordinating role on issues that impact beyond a single 
region relating to hospitals (i.e. Cancer Services, Emergency Services, operational review, priority 
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programs) and develops operational policy impacting on hospitals for the ministry. It supports both 
the corporate offices and the regional offices to ensure both are kept apprised of significant issues, 
directions and/or undertakings. Priority Programs Unit manages programs identified as requiring 
provincial planning, funding and monitoring. These include: Ontario Joint Replacement Registry, 
Hip and Knee Joint Replacements, Cleft Lip and Palate, Provincial Regional Genetics, Visudyne, 
Cardiac Rehabilitation, Organ & Tissue Transplant and Donation Action Plan, Acquired Brain 
Injury, Cochlear Implants, Haemophiliac Ambulatory Clinics, Regional Geriatrics, Sexual Assault 
Treatment Centres, End Stage Renal Disease, Stroke Strategy, Cardiovascular Services, Diagnostic 
Imaging and Trauma. . 


ISSUES AND ADMINISTRATION UNIT 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-2414 
Fax (416)326-1218 


The Issues and Administration Unit creates, maintains and distributes information to ministry 
personnel and the public as it pertains to the programs, manuals, forms or Freedom of Information 
requests of the Acute Services and Community Health Divisions. The unit also handles divisional 
human resources, accommodations, issue notes, invitations and correspondence for the divisions. 


PLANNING, ACCOUNTABILITY AND EVALUATION UNIT 


North American Life Ctr 

Sth Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-1433 
Fax (416)327-7364 

8:30 - 5:00 


The Planning, Accountability and Evaluation Unit is responsible for strategic planning, evaluating 
and reporting on performance, accountability, and effectiveness of the Acute Services Division and 
Community Health Division as well as specific programs within the two divisions, including DHCs, 
hospitals, MH, and LTC. In conjunction with regional, corporate offices, the unit will develop 
province-wide measurement frameworks to support decision-making within the division; support 
the development of provincial accountability frameworks between the ministry and health care 
programs; support the review and analysis of existing health care programs, services, policies and 
standards to improve program effectiveness; and provide consultation in evaluation and quality 
concepts to promote the use of effective evaluation practices. The unit is the corporate link for 
District Health Councils. 


REGIONAL OFFICES 
These areas share joint responsibility with the Community Health Division. 


CENTRAL EAST (NEWMARKET) REGION CENTRAL WEST (MISSISSAUGA) 


3rd Flr, 465 Davis Dr REGION 

Newmarket L3Y 8T2 Suite 301, 201 City Centre Dr 
General Inquiry (905)895-0155 Mississauga L5B 2T4 

Fax (905)895-991 1 . General Inquiry (905)897-4610 


Toll Free 1-866-716-4446 
CENTRAL SOUTH (HAMILTON) REGION he Capea 


11th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)546-8385 
Fax (905)546-8255 
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EAST REGION 

8th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)569-5602 
Fax (613)569-9670 


KINGSTON 

ist Flr, 23 Beechgrove Lane 
Kingston K7M 9A6 

General Inquiry (613)536-7230 
Fax (613)536-7231 


OTTAWA-CARLETON 

Suite 31, 47 Clarence St 
Ottawa KIN 9K1 

General Inquiry (613)241-4263 
Fax (613)239-1535 


COMMUNITY HEALTH DIVISION 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-2414 
Fax (416)314-5914 


NORTH REGION 

4th Flr Suite 406, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7280 
Fax (705)564-7493 . 


SOUTHWEST (LONDON, THAMES 
VALLEY, MIDDLESEX, LAMBTON) 
REGION 

Suite 201, 231 Dundas St 

London NO6A 1H1 

General Inquiry (519)675-7680 

Toll Free 1-800-663-3775 

Fax (519)675-7685 


TORONTO REGION 

8th Flr, 55 St Clair Ave W 
Toronto M4V 2Y7 

General Inquiry (416)327-8952 
Toll Free 1-800-595-9394 

Fax (416)327-4486 


The Community Health Division is responsible for activities relating to Community Health, 
Community Care Access Centres (CCAC), Long-Term Care Facilities, Mental Health and 
Addictions and the Psychiatric Patient Advocacy Office. It also shares responsibility with the Acute 
Services Division for the following areas/branches: Regional Offices, Finance and Information 
Management, French Language Services, and the Planning, Accountability and Evaluation Unit. 


EXECUTIVE DIRECTOR 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-4531 
Fax (416)326-7588 


There are two Executive Director’s offices. Each Director is responsible for different divisional 


programs. 


COMMUNITY CARE ACCESS CENTRES (CCAC) BRANCH 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-3375 
Fax (416)314-6207 

8:30 - 5:00 


The Community Care Access Centres (CCAC) Branch develops operational policy based on 
direction from the government and in consultation with stakeholder groups for home care, 
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community support services and Children’s Treatment Centres and assists regional offices in 
appropriate and consistent policy implementation across Ontario. 
Se a a SEE ee cee Sg nee Tae 
Services offered to the Public: 
Long Term Care Operational 
Seer aati nae ge a eee 
AIDS BUREAU 
4th Flr, 5700 Yonge St 
_ Toronto M2M 4K5 
(416)327-8797 (AIDS Bureau Administration) 
(416)392-2437 (AIDS Hotline Toronto Local) 
Toll Free 1-800-668-2437 (AIDS Hotline) 
Toll Free 1-800-268-6066 (AIDS Bureau Administration) 
Toll Free French 1-800-267-7432 (AIDS Hotline) 
Fax (416)327-9388 ' 
8:30 - 5:00 


The AIDS Bureau provides funding to community-based groups; monitors the anonymous HIV 
testing program; provides the secretariat for the Ontario Advisory Committee on HIV/AIDS; 
provides funding to the Ontario HIV Treatment Network; and liaises with other branches within 
the Ministry of Health and Long-Term Care on HIV/AIDS issues. 


COMMUNITY HEALTH CENTRE PROGRAM (CHC) 


4th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7547 
Fax (416)327-7550 

8:30 - 5:00 


The Community Health Centre Program funds 55 CHCs offering services in 28 Ontario - 
communities. CHCs are organizations that offer a range of integrated primary care and health 
promotion programs with an emphasis on one or more priority groups. A priority group is one that 
has difficulty gaining access to an appropriate range of primary health services, has a higher burden 
of ill health or a higher risk of developing health problems. A community health centre’s 
multidisciplinary team may include physicians, nurse practitioners, nurses, health promoters, 
counsellors, community health workers, nutritionists and chiropodists. All staff, including 
physicians, are paid by salary. Each community health centre is governed by a community-elected 
board of directors. 


DIABETES PROGRAM 


4th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7547 
Fax (416)327-7550 

8:30 - 5:00 


The objective of the Diabetes Program is to improve access to evidence-based diabetes education 
| services for people living with diabetes in Ontario. The long term goal of the initiative is to 
significantly reduce the major complications (e. g. dialysis, blindness, amputation) resulting from 
diabetes. The Diabetes Program funds organizations across the province to meet this objective. 
ee Sn eo a ae, Ge eee 
Services offered to the Public: 

Community Health Centre Program 
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ONTARIO MIDWIFERY PROGRAM 


Ath Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)314-5489 
Fax (416)327-7550 

8:30 - 5:00 


The Ontario Midwifery Program funds the delivery of midwifery services through local transfer 
payment agencies like community health centres and hospitals. The goal of the Ontario Midwifery 
Program is to improve maternal and child health outcomes and provide choice in maternity care 
through a managed community-based program. The fundamental features of the Ontario model of 
midwifery care are continuity of care, informed choice and choice of birth place. 


FRENCH LANGUAGE SERVICES 


3rd Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-8975 
8:30 - 5:00 


The French Language Services office supports and facilitates the delivery of French language health 
services and compliance with the French Language Services Act in the Ministry of Health and 
Long-Term Care and in Ontario’s health care system. 


ISSUES AND ADMINISTRATION UNIT 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

Fax (416)326-1218 


The Issues and Administration Unit creates, maintains and distributes information to ministry 
personnel and the public as it pertains to the programs, manuals, forms or Freedom of Information 
requests of the Acute Services and Community Health Divisions. The unit also handles divisional 
human resources, accommodations, issue notes, invitations and correspondence for the divisions. 


LONG-TERM CARE FACILITIES BRANCH 


Hepburn Block 

5th Fir, 80 Grosvenor St : 
Toronto M7A 1R3 
General Inquiry (416)326-4021 (Enforcement and Compliance Coordinator 
General Inquiry (416)326-9753 

Fax (416)326-0018 


Long-term care facilities provide care for approximately 65,000 residents. The Long-Term Care 
Facilities Branch funds, monitors and develops policies, program standards and guidelines for 
approximately 600 long-term care facilities regulated by the province (nursing homes, municipal 
homes for the aged, and charitable homes for the aged). The branch also takes corrective action 
where necessary to ensure compliance with legislation, regulations, Ministry standards and policies. 
The branch’s Facility Support Unit processes nursing home license and pre-sale applications and 
issues licenses for nursing homes which meet the requirements of the Nursing Home Act. The unit 
also conducts the annual Levels of Care Classification of long-term care residents in all long-term 
care facilities in the province. 


- For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MENTAL HEALTH AND ADDICTIONS 


Hepburn Block 

5th Flr, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)327-3253 

Fax (416)327-0854 (Financial/Business Analyst) 

Fax (416)327-7481 (Director & Administrative Assistant) 
8:30 - 5:00 


The Mental Health and Addictions branch provides corporate management of the mental health and 
addictions and supportive housing programs. This branch acts as a corporate contact for 
provincially mandated service providers, consumers, family organizations, etc; supports regional 
offices on mental health, addictions and housing issues and ensures that regional concerns/pressures 
are reflected in provincial initiatives; ensures service consistency and coordination between 
regions, and with other Divisions and Ministries. 


ADDICTIONS PROGRAMS 


Sth Flr, 5700 Yonge St 

Toronto M2M 4K5 . 
General Inquiry (416)327-8856 
Fax (416)327-0854 

8:30 - 5:00 


Addictions Programs has a mandate to reduce the harm of substance abuse, problem gambling and 
other addictive behaviours. ; 


PROBLEM GAMBLING UNIT 


Sth Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-8856 
Fax (416)327-0854 

8:30 - 5:00 


The Problem Gambling Unit leads the Comprehensive Strategy for the Treatment, Prevention and 
Research of Problem Gambling. This includes responsibility for the training of problem gambling 
clinicians, the development of prevention and public awareness initiatives, and supporting the 
Ontario Problem Gambling Research Centre in conducting relevant and useful problem gambling 
and gaming research. 


SUBSTANCE ABUSE UNIT 


Sth Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-8856 
Fax (416)327-0854 

8:30 - 5:00 


The Substance Abuse Unit acts as a corporate addictions contact for provincially mandated service 
providers, consumers, family organizations, etc; supports regional offices on addiction issues’ and 
_ ensures that regional concerns/pressures are reflected in provincial initiatives: ensures service 
_ consistency and coordination between regions. The unit also manages the provincial Drug and 
| Alcohol Treatment Information System (DATIS) and the Drug and Alcohol Registry of Treatment 
(DART). 
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MENTAL HEALTH PROGRAM 


Macdonald Block 

2nd Flr Rm M2-61, 80 Grosvenor St 

Toronto M7A 1R3 

General Inquiry (416)314-5920 

Fax (416)327-7481 (Sth Flr - Hepburn Block) 
Fax (416)327-0928 (2nd Fir - Macdonald Block) 
8:30 - 5:00 


The Mental Health Program acts as a corporate mental health contact for provincially mandated 
service providers, consumers, family organizations, etc; supports regional offices on mental health 
issues and ensures that regional concerns/pressures are reflected in provincial initiatives; ensures 
service consistency and coordination between regions. e 


SUPPORTIVE HOUSING PROGRAM 


5th Flr, 5700 Yonge St 
Toronto M2M 4K5 | 

General Inquiry (416)327-8836 
Fax (416)327-7281 

8:30 - 5:00 


The Supportive Housing Program provides program support, project management, issue 
management and inter-ministerial and inter-divisional liaison related to supportive housing. The 

~ program has the key project lead role in supportive housing initiatives including the provincial and 
federal housing portfolio administration, and the MOHLTC Homelessness initiative. The program 
has the lead support role for the Assertive Community Treatment Teams across the province in 
supporting their consistent implementation according to standards, monitoring and evaluation. 


PLANNING, ACCOUNTABILITY AND EVALUATION UNIT 


Mezzanine Level 
5700 Yonge St 
Toronto M2M 4K5 
8:30 - 5:00 


The Planning, Accountability and Evaluation Unit is responsible for strategic planning, evaluating 
and reporting on performance, accountability, and effectiveness of the Acute Services Division and 
Community Health Division as well as specific programs within the two divisions, including DHCs, 
hospitals, MH, and LTC. In conjunction with regional, corporate offices, the unit will develop 
province-wide measurement frameworks to support decision-making within the division; support 
the development of provincial accountability frameworks between the ministry and health care 
programs; support the review and analysis of existing health care programs, services, policies and 
standards to improve program effectiveness; and provide consultation in evaluation and quality 
concepts to promote the use of effective evaluation practices. The unit is the corporate link for 
District Health Councils. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PSYCHIATRIC PATIENT ADVOCACY OFFICE (PPAO) 


8th Flr Suite 802, 55 St Clair Ave W 
PO Box 28 

Toronto M4V 2Y7 

General Inquiry (416)327-7000 

Toll Free 1-800-578-2343 

Fax (416)327-7008 
WWW.ppao.gov.on.ca 

8:00 - 5:00 


The Psychiatric Patient Advocacy Office (PPAO) provides advocacy and rights advice to 
inpatients in current and former provincial psychiatric hospitals. The PPAO also provides rights 
advice services in Schedule | Facilities and in the community to persons who are subject to 

_ community treatment orders and their substitute decision makers, if any. 


BROCKVILLE 

1804 Hwy 2E 

PO Box 1050 

Brockville K6V 5W7 

General Inquiry (613)345-3657 
Fax (613)345-4352 

8:30 - 4:30 


HAMILTON 

Rm F136A, 100 5th St W 

PO Box 585 

Hamilton L8N 3K7 

General Inquiry (905)388-2454 
Fax (905)381-5622 

8:30 - 4:30 


KINGSTON 

Rm 1005E, 752 King St W 
Kingston K7L 4X3 

General Inquiry (613)548-5575 
Fax (613)540-6107 

8:30 - 4:30 


LONDON 

Rm B111, 850 Highbury Ave 
London N6A 4H1 

General Inquiry (519)455-5676 
Fax (519)679-7022 

8:30 - 4:30 


NORTH BAY 

Rm 35, Hwy 11 N 

PO Box 3010 

North Bay P1B 8L1 

General Inquiry (705)474-1377 
Fax (705)495-7889 

8:30 - 4:30 


PENETANGUISHENE 

Rm 318, 500 Church St 
Penetanguishene L9M 1G3 
General Inquiry (705)549-3663 
Fax (705)549-3172 

8:30 - 4:30 


ST THOMAS 

Rm J178, 467 Sunset Dr 

PO Box 2004 

St Thomas NSP 3V9 

General Inquiry (519)631-1427 
Fax (519)631-8216 

8:30 - 4:30 


THUNDER BAY 

Rm Ba207b, 580 Algoma St N 
Ward 2S 

Thunder Bay P7B 5G4 
General Inquiry (807)343-4309 
Fax (807)343-4374 


TORONTO 

Rm 167, 1001 Queen St W 
Toronto M6J 1H4 

General Inquiry (416)535-3959 
Fax (416)535-3428 

8:15 4:15 


WHITBY 

Rm 7-2035, 700 Gordon St 
Whitby LIN 5S9 

General Inquiry (905)430-4047 
Fax (905)430-4044 

8:30 - 4:30 
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REGIONAL OFFICES 
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The Regional Offices were set up as part of the government’s commitment to deliver health services 
to the public and stakeholders in the various communities across the province. Services to the 
communities are now delivered more quickly and efficiently. With the formation of the regional 
offices, the public and various stakeholders are now in more direct contact with their ministry 
counterparts. This allows for better contact and problem solving. 


CENTRAL EAST (NEWMARKET) REGION 
3rd Flr, 465 Davis Dr 

Newmarket L3Y 812 

General Inquiry (905)954-4700 

Toll Free 1-800-486-4935 

Fax (905)954-4702 

Fax (905)954-4701 . 


HOSPITAL SERVICES 

3rd Flr, 465 Davis Dr 
Newmarket L3Y 8T2 
General Inquiry (905)954-4700 
Toll Free 1-800-486-4935 

Fax (905)954-4702 


LONG-TERM CARE SERVICES 
3rd Fir, 465 Davis Dr 
Newmarket L3Y 8T2 

General Inquiry (905)954-4700 
Toll Free 1-800-486-4935 

Fax (905)954-4702 


MENTAL HEALTH SERVICES 
3rd Flr, 465 Davis Dr 
Newmarket L3Y 8T2 

General Inquiry (905)954-4700 
Toll Free 1-800-486-4935 

Fax (905)954-4702 


MENTAL HEALTH CENTRE 
PENETANGUISHENE 

500 Church St 
Penetanguishene L9M 1G3 
General Inquiry (705)549-3181 
Fax (705)549-3446 


WHITBY MENTAL HEALTH CENTRE 
700 Gordon St 

Whitby LIN 5S9 

General Inquiry (905)668-5881 

Fax (905)430-4032 


PETERBOROUGH SATELLITE OFFICE 
Robinson PI South Tower 

2nd Flr, 300 Water St 

Peterborough K9J 8M5 

General Inquiry (705)755-4500 

Toll Free 1-800-567-1045 

Fax (705)755-45 14 


CENTRAL SOUTH (HAMILTON) REGION 
Ellen Fairclough Bldg 

11th Flr, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)546-8294 

Toll Free 1-800-461-7137 

Fax (905)546-8255 

8:30 - 5:00 


HAMILTON-WENTWORTH 
Ellen Fairclough Bldg 

11th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)546-8240 
8:30 - 5:00 


NIAGARA, BRANT, HALDIMAND- 
NORFOLK 

Ellen Fairclough Bldg 

11th Fir, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)546-8233 

8:30 - 5:00 


CENTRAL WEST (MISSISSAUGA) 
REGION 

Suite 301, 201 City Centre Dr 
Mississauga L5B 2T4 

General Inquiry (905)897-4610 

Toll Free 1-866-716-4446 

Fax (905)275-2740 


HALTON/PEEL 

Suite 301, 201 City Centre Dr 
Mississauga L5B 2T4 
General Inquiry (905)897-4610 
Toll Free 1-866-716-4446 

Fax (905)275-2740 


WATERLOO, WELLINGTON/DUFFERIN 
Suite 301, 201 City Centre Dr 

Mississauga LSB 2T4 

General Inquiry (905)897-4610 

Toll Free 1-866-716-4446 

Fax (905)275-2740 
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EAST REGION 

8th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)569-5602 
Toll Free 1-877-779-5559 

Fax (613)569-9670 

8:30 - 5:00 


CHAMPLAIN MENTAL HEALTH 
IMPLEMENTATION TASK FORCE 
8th Fir, 10 Rideau St 


- Ottawa KIN 9J1 


General Inquiry (613)569-5602 
Toll Free 1-877-779-5559 

Fax (613)569-9670 

8:30 - 5:00 


SOUTHEASTERN ONTARIO MENTAL 
HEALTH IMPLEMENTATION TASK 
FORCE 

Ist Flr, 23 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7230 

Toll Free 1-800-667-1062 

Fax (613)536-7231 

8:30 - 5:00 


EAST, REGION, OTTAWA SATELLITE 
OFFICE 

47 Clarence Ave 

Ottawa K1N 9K1 

General Inquiry (613)241-4263 

Toll Free 1-800-267-8588 

Fax (613)241-9312 

8:30 - 5:00 


EAST REGION 

8th Fir, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)569-5602 
Toll Free 1-877-779-5559 

Fax (613)569-9670 

8:30 - 5:00 


EAST REGION, KINGSTON SATELLITE 
OFFICE 

Ist Flr, 23 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7230 

Toll Free 1-800-667-1062 

Fax (613)536-7231 

8:30 - 5:00 
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EAST REGION, OTTAWA TEAM 
Suite 310, 47 Clarence St 

Ottawa KIN 9K1 

General Inquiry (613)241-4263 

Toll Free 1-800-267-8588 

Fax (613)241-9312 

8:15 - 5:00 


NORTH REGION 

Suite 406, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-3130 
Fax (705)564-7493 

8:30 - 5:00 


MENTAL HEALTH IMPLEMENTATION 
TASK FORCE - NORTH EAST 

c/o Northern Shores District Health Council 
25 Church St 

Parry Sound P2A 1Y2 

General Inquiry (705)746-2123 

Fax (705)746-8156 


MENTAL HEALTH IMPLEMENTATION 
TASK FORCE - NORTH WEST 

Suite 403, 189 Red River Rd 

Thunder Bay P7B.1A2 

General Inquiry (807)343-7641 

Fax (807)343-7567 


NORTH EAST, SUDBURY 
Suite 506, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-3130 
Toll Free 1-800-663-6965 

Fax (705)564-3133 

8:30 - 5:00 


NORTH WEST, THUNDER BAY 
Suite 403, 189 Red River Rd 
Thunder Bay P7B 1A2 

General Inquiry (807)343-7631 
Toll Free 1-800-663-6965 

Fax (807)343-7567 

8:30 - 5:00 


SOUTHWEST (LONDON, THAMES 
VALLEY, MIDDLESEX, LAMBTON) 
REGION 

Suite 201, 231 Dundas St 

London N6A 1H1 

General Inquiry (519)675-7680 

Toll Free 1-800-663-3775 

Fax (519)675-7685 

8:30 - 5:00 
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GREY, BRUCE, HURON, PERTH TORONTO REGION 

Suite 201, 231 Dundas St 8th Flr, 55 St Clair Ave W 
London N6A 1H1 Toronto M4V 2Y7 

General Inquiry (519)675-7680 General Inquiry (416)327-8952 
Toll Free 1-800-663-3775 Toll Free 1-800-595-9394 

Fax (519)675-7685 Fax (416)327-4486 

8:30 - 5:00 8:30 - 5:00 


WINDSOR ESSEX - KENT 
Suite 300, 215 Eugenie St W 
Windsor N8X 2X7 

General Inquiry (519)250-0788 
Toll Free 1-800-663-3775 

Fax (519)973-1360 

8:30 - 5:00 


CORPORATE SERVICES AND ORGANIZATIONAL DEVELOPMENT 
DIVISION : 


Hepburn Block 

9th Flr, 80 Grosvenor St 
Toronto M7A IR3 

General Inquiry (416)326-5318 
Fax (416)327-4409 


The Corporate Services and Organizational Development Division leads the development and 
implementation of ministry management, accountability and controllership frameworks to ensure 
cost-effective use of ministry resources to achieve business results. The division provides strategic 
and operational services to clients in the ministry that are essential to the effective delivery of 
ministry programs e.g. business, fiscal and capital planning, alternate financing strategies and 
health reform implementation; audit; supply and financial services; government pharmacy; 
accommodation; human resources and organizational development; corporate project/change 
management and business improvement, freedom of information and protection of privacy; 
submission coordination and Cabinet Office liaison; and public appointments. The division also 
provides administrative support to the Ontario Review Board, Consent and Capacity Board, Health 
Services Appeal and Review Board, and Health Professions Appeal and Review Board. 


AGENCY LIAISON UNIT 


12th Flr, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)212-2089 
Fax (416)314-3751 


The Agency Liaison Unit of the Corporate Services and Organizational Development Division 
(CSOD) manages the Ministry’s oversight and liaison function involving the Smart Systems for 
Health Agency and the adjudicative Boards (Consent and Capacity Board, Ontario Review Board, 
Health Services Appeal and Review Board and the Health Professions Appeal and Review Board). 
The unit is involved with strategic and business planning as well as monitoring the agencies for 
compliance with their approved mandate, scope, budgets, and performance measures. The unit 
reports to the Executive Director, CSOD. 
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CORPORATE MANAGEMENT BRANCH 


Hepburn Block 

9th Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-5764 
Fax (416)327-2714 


The Corporate Management Branch (CMB) provides divisional and corporate coordination, 
consulting, and project management services to support effective organizational performance and 
the achievement of the Corporate Services and Organizational Development Division and Ministry 
goals. The branch consists of the following units: Corporate Coordination Office, Public 
Appointments Unit, Business Improvement Office, Freedom of Information and Protection of 
Privacy Office, and the Divisional Coordination Unit. 


BUSINESS IMPROVEMENT OFFICE 


2nd Flr, 880 Bay St 

Toronto M7A 1N8 

General Inquiry (416)326-6424 
Fax (416)327-4434 


The Business Improvement Office (BIO) provides in-house management consulting services to 
clients within the ministry to enhance organizational effectiveness and performance. These services 
~ include organizational reviews, process mapping and re-design, planning and facilitating 
workshops, support for change initiatives, and developing service improvement strategies. The 
office also provides leadership and management of corporate projects, e.g., Quality Service, 
Common Service Standards monitoring and reporting, customer surveying and controllership. 


CORPORATE COORDINATION OFFICE 


Hepburn Block 

9th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-9952 
Fax (416)327-2714 


The Corporate Coordination Office (CCO) manages relationships with central agencies to facilitate 
government decision-making about ministry business in a timely fashion. The office is responsible 
for the scheduling and sign off of Cabinet committee items. CCO’s function is to ensure the delivery 
of a well-integrated, value-added coordination service, including the development of outlook 
reports to plan, track and manage the agenda and activities of the ministry. The office is responsible 
for coordinating visits from international delegations, and coordinating ministry responses to the 
Chief Coroner, the Ombudsman and the Environmental Commissioner. CCO includes the Public 
Appointments Unit (PAU). ; 


PUBLIC APPOINTMENTS UNIT 


Hepburn Block 

9th Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8502 
Fax (416)327-8496 


The Public Appointments Unit (PAU) is responsible for processing, monitoring and administering 
the ministry’s public appointments. The unit monitors terms and expirations; ensures appointments 
are in compliance with existing legislation; and prepares Orders-in-Council and Ministerial 
Appointment Letters. The PAU serves as the focal point for inquiries from the ministry’s agencies, 
boards and commissions, program areas and the public regarding the ministry’s appointments 
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process. It also retains resumes and applications from individuals interested in seeking a public 
appointment. 


DIVISIONAL COORDINATION UNIT 


Hepburn Block 

9th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-8818 
Fax (416)327-2714 


The Divisional Coordination Unit (DCU) provides internal services and support to the Corporate 
Services and Organizational Development Division such as coordinating divisional business, 
operational and financial planning, tracking and reporting; supporting service improvement and 
communications strategies, and special projects for the division. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE 


5th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7040 
Fax (416)327-7044 

8:30 - 5:00 


The Freedom of Information and Protection of Privacy (FIPP) Office coordinates the administration 
and implementation of the Freedom of Information and Protection of Privacy Act (the Act) within 
the Ministry of Health and Long Term-Care and many of its affiliated agencies. The office develops 
policies and procedures for implementing the Act, collects fees in accordance with the regulations, 
and provides advice and training to staff on the requirements of the Act. The office also liaises with 
the Office of the Information and Privacy Commissioner/Ontario regarding appeals, inquiries and 

investigations and coordinates the responses to those matters with Legal Services Branch and 
program areas. The FIPP Office also works with ministry program areas to ensure that practices 
for the collection, use, retention, and disclosure of personal information comply with the Act. 


INTERNAL AUDIT SERVICE 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7792 
Fax (416)327-7809 


The Internal Audit Service Cluster offers audit services to provide internal, independent and 
objective assurances with respect to the effectiveness of the ministry’s control framework in 
mitigating and managing risks which, if not addressed, could impede the ministry’s ability to 
accomplish its objectives. Audit services include risk assessments, control reviews, audits, special 
assignments and consulting services. The branch maintains quality by identifying best practices and 
opportunities for improvement in the ministry’s control processes. Audit services are provided on 
a cost recovery basis by the Internal Audit Division of Management Board Secretariat. 


SUPPLY AND FINANCIAL SERVICES BRANCH 
10th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7972 

Fax (416)327-7979 

8:00 - 4:00 


Supply and Financial Services Branch manages the ministry’s program payment process, performs 
financial services and controllership function to ensure the judicious expenditure of public funds, 
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_ and coordinates the submission of Public Accounts. It also provides a range of planning, advisory 
_ and support services to ministry programs including: facilities management; strategic commodity 
_ and contracted resource planning; vendor management; service contract management; warehousing 


and distribution services; records management, and delivery of mail and copy services outside 
Queen’s Park. This branch provides a service management and liaison function relating to financial 


_and administrative services delivered by Shared Services Bureau. It also works with adjudicative 
boards through a liaison officer to help coordinate ministry administrative support and implement 


sound business plans and.accountability structures. 


| BRANCH OPERATIONAL SUPPORT SERVICES 
| Ist Flr, 99 Adesso Dr 


Concord L4K 3C7 

General Inquiry (416)327-7200 
Fax (416)327-7312 

8:30 - 5:00 


Branch Operational Support Services provides a wide variety of administrative, clerical and data 
entry services both within the branch and ministry wide. Corporate services include issuing photo 
ID (security) cards for ministry staff; Cenmail System (a Centralized Mailing List System for use 
by the entire ministry) provides both mailing labels/reports of a wide variety of common mailing 
lists; service management of contracted online electronic reference services. 


PROGRAM SUPPORT SERVICES 


Macdonald-Cartier Bldg 

3rd Flr, 49 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry (613)548-6663 
Fax (613)548-6514 

8:00 - 5:00 


Program Support Services provides support for the programs and program payments in Kingston 
through management of a number of key functions, including: transmission of transfer payments, 
cheque production and data entry adjustments for MOHLTC program payments; resource 
management of the Control and Word Processing Units of the section in support of the Subrogation 
Unit and general administration, human resources, security, invoice processing, records 
management and technical support functions to the branch and staff in Kingston. 


RECORDS MANAGEMENT 


Ist Flr, 99 Adesso Dr 
Concord L4K 3C7 
General Inquiry (416)327-8086 


The Records Management provides a variety of services to Ministry of Health and Long-Term Care 
clients to protect the legal, fiscal and administrative interests of the Ontario Government and the 
public. The Records Analyst enforces recorded information policies and procedures that are 
consistent with government wide directives and standards such as Archives Act, Directive 7-5 
Management of Recorded information, Freedom of Information, Protection of Privacy Act 
(FIPPA), etc. The Analyst consults with program areas and prepares records schedules and file 
classifications. The Analyst provides guidance and direction on transferring records to offsite 
storage through ministry’s confidential disposal system. Consultation services are provided on 
management related issues such as program transfers, relocations and closures. 
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FACILITIES MANAGEMENT SERVICES 


lst Flr, 99 Adesso Dr - 
Concord L4K 3C7 

General Inquiry (416)327-7200 
Fax (416)327-7312 

8:30 - 5:00 


Facilities Management Services (FMS) for the Ministry of Health and Long-Term Care, 
provides assistance to all ministry programs in meeting their accommodation needs across 

the province. It is also the focal point for strategic accommodation planning for the 

ministry. FMS services offered include needs analysis, site selection, design coordination 
including the use of outside design consultants, review of operations and maintenance repair 
requirements, coordination of leasing, construction and relocation activities as well as leading 
security and emergency measures preparedness. FMS also provides advisory services to ministry 
agencies on their space or project needs. 


REGIONAL ADMINISTRATION AND SUPPORT SERVICES 


Macdonald-Cartier Bldg 

3rd Flr, 49 Place d’ Armes 

PO Box 48 

Kingston K7L 5J3 

General Inquiry (613)548-6515 © 
(613)548-7878x2046 (Inserting Room) 
TTY (613)548-6371 

Fax (613)548-6634 

8:00 - 4:30 


Regional Administration and Support Services provides a full range of services that include mail 
and messenger services, large volume mailing capabilities, reproduction and stationery stores and 
micro-imaging services that include source document filming. 


CORPORATE FINANCIAL SERVICES 


10th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7972 
Fax (416)327-7979 

Fax (416)327-8884 


The Corporate Financial Services of the Supply and Financial Services Branch is headed by the 
Office of the Chief Accountant. The Corporate Chief Accountant works in conjunction with Fiscal 
Strategies Branch to ensure the tenets of modern controllership practices and accountability 
frameworks are adopted and maintained throughout the ministry. The Chief Accountant is also 
responsible for ensuring best practices are adopted in developing/applying financial policies and 
that quality assurance standards are in place for financial processes within the ministry. 


SUBROGATION 


Macdonald-Cartier Bldg 

3rd Flr, 49 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry (613)548-6663 
Fax (613)548-6763 

8:30 - 5:00 


The Subrogation unit recovers on behalf of the ministry, the cost of health care services rendered 
to a person who has suffered an injury as a result of another’s negligence, wrongful act, or omission. 
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Recoveries are made for all past and future insured services rendered under the Health Insurance 
Act and past services or benefits provided under the Long-Term Care Act. Subrogation is 
responsible for monitoring compliance of payment responsibility in motor vehicle accidents. 


ONTARIO GOVERNMENT PHARMACEUTICAL AND MEDICAL SUPPLY 
SERVICE — 


lst Flr, 99 Adesso Dr 
Concord L4K 3C7 
General Inquiry (416)327-0837 


Ontario Government Pharmaceutical and Medical Supply Service (OGPMSS) is a central 
common service of the Government of Ontario. It is responsible for the provision of program related 
vaccines, drugs and related medical supplies to support government ministries and Schedule 1 
agencies and facilities. Broader public sector organizations may also take advantage of the services 
provided. OGPMSS offers an integrated logistic service through product standardization, client 
evaluations, volume purchasing, centralized customer service, centralized ordering, warehousing 
and distribution and consolidated invoicing. OGPMSS also provides customer service support and 
the warehousing and distribution service for the Ministry of Health and Long-Term Care and 
Ministry of Community, Family and Children’s Services Forms and Publications. 


CUSTOMER SERVICE WAREHOUSE DISTRIBUTION AND 
Ist Flr, 99 Adesso Dr OPERATIONS 

Concord L4K 3C7 1st Flr, 99 Adesso Dr 

(416)327-0837 (OGPMSS) Concord L4K 3C7 

(416)327-8222 (Forms) General Inquiry (416)327-0835 


Fax (416)327-0329 (Forms) 
Fax (416)327-0818 (OGPMSS) 


STRATEGIC SERVICES AND CONTRACT MANAGEMENT 


1st Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-7200 
Fax (416)327-0762 


Strategic Services and Contract Management unit’s service delivery objectives are: to advise 
program areas on unique and complex strategic business decisions general and consulting (fee for 

service, alternate service delivery, contract management) services and on ministry specific products 
(vaccines); to manage post contract award service contracts; to achieve, at the least cost, value for 
money expended; to provide access for the private business sector at large to compete in an 
uncomplicated, fair and consistent manner; to achieve the effective delivery of strategic services 
and contract management within the intent of government and ministry policies in support of 
program area objective by consultation and coordination between functionally oriented 
departments, clients, field operations and strategic business services providers. 


CAPITAL PLANNING AND STRATEGIES BRANCH 


_Hepburn Block 

Oth Flr, 80 Grosvenor St 
Toronto M7A 2C6 
General Inquiry (416)327-7065 
Fax (416)327-7076 


The Capital Planning and Strategies Branch is responsible for the coordination of the ministry’s 
capital plan, and regular reporting of the ministry’s capital financial status to the central agencies. 

This branch also manages the capital planning process, capital policy development, health capital 

strategies, and alternative financing strategies such as public private partnerships for the Ministry 
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of Health and Long-Term Care. In addition, it provides technical advice and capital funding to 
health care facilities, and holds controllership functions for appropriation control, financial 
monitoring and multi-year forecasting on the Health Capital Program. 


FISCAL STRATEGIES BRANCH 


Hepburn Block 

9th Flr, 80 Grosvenor St 
Toronto M7A 2C6 

General Inquiry (416)327-8676 
Fax (416)314-5919 


The Fiscal Strategies Branch is responsible for the coordination of the ministry’s business plan and 
estimates process, the coordination of submissions to Management Board of Cabinet and regular 
reporting of the ministry’s financial status to the central agencies. This branch also provides 
financial, risk and cost analysis as well as appropriation control, financial monitoring and multi- 
year forecasting. The Fiscal Strategies Branch advises ministry program managers and ministry 
senior management on financial business. 


-HEALTH REFORM IMPLEMENTATION TEAM 


Ground Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)326-1049 
Fax (416)326-1211 

8:30 - 5:00 


The Health Reform Implementation Team (HRIT) is responsible for the province-wide 
coordination and facilitation to implement directives and advice for hospital restructuring and 
related impacts on the health system. The HRIT is also responsible for leading the adjustments of . 
funding to support hospital program and service changes resulting from restructuring and for 
managing the government approval processes for restructuring capital projects for hospitals. As 
well, HRIT leads the implementation of the divestment of provincial psychiatric hospitals. 


HUMAN RESOURCES BRANCH 


2nd Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7579 
Fax (416)327-4482 


The Human Resources Branch (HR) supports the implementation of corporate initiatives and the 
Ministry’s core businesses and policy priorities by providing senior management, corporate offices 
and field staff with comprehensive human resources advice, policy direction, strategic planning and 
interpretation of collective agreements. HR supports the Ministry in achieving its goals through the 
development of human services systems, processes and communication that support line managers 
and employees. Human Resources consultants, specialists and assistants provide services to clients 
and employees. These services include the provision of information, advice, support and direction 
on matters related to employee relations, health and safety, staffing/recruitment, compensation and 
benefits, workforce and organizational development, staffing and job evaluation. 
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HEALTH SERVICES DIVISION 


Hepburn Block 
11th Flr, 80 Grosvenor St - 
Toronto M7A IR3 
General Inquiry (416)327-4266 
Fax (416)314-5915 
8:30 - 5:00 


The Health Services Division includes the Operational Support Branch, Drug Programs Branch, 
Laboratories Branch, Fraud Programs and Investigation Unit, Alternate Payment Programs, 
Provider Services Branch, and Registration and Claims Branch. 


ACADEMIC HEALTH SCIENCE CENTRES, ALTERNATIVE FUNDING PLAN 
PROJECT 


10th Flr, 1075 Bay St 

Toronto M5S 2B1 

General Inquiry (416)212-1775 

Fax (416)212-1729 
www.gov.on.ca/health/english/program/ahsc/ahsc_mn.html 


The Ministry of Health and Long-Term Care is currently discussing the feasibility of establishing 
Alternative Funding Plans (AFPs) in Academic Health Science Centres (AHSCs) in Hamilton, 
London, Ottawa and Toronto. The AHSC AFP Project is responsible for overseeing these 
negotiations, providing consultative support to the AHSCs, and ensuring that deliverables are met 
in a timely fashion. 


ALTERNATIVE PAYMENT PROGRAMS BRANCH 


8th Flr, 101 Bloor St W 
Toronto M5S 2Z7 

General Inquiry (416)327-9400 
Fax (416)327-1968 

8:00 - 5:00 


The Alternative Payment Programs Branch is responsible for developing and managing the 
operation and administration of arrangements with alternatively funded health service providers and 
Independent Health Facilities. 


ALTERNATIVE PAYMENT PROGRAMS UNIT 


8th Flr, 101 Bloor St W : 
Toronto MSS 2277 

General Inquiry (416)327-8444 

Fax (416)327-7519 

8:30 - 5:00 


The Alternative Payment Programs (APP) Unit provides for the remuneration of physicians and 
payment for their services by means other than fee-for-service. Originally alternate payments were 
established to address limitations within the OHIP Schedule of Benefits. More recently, the ministry 
views alternative funding/payment plans as a viable means of focusing physician service delivery 
and funding; improving access to and distribution of physicians; promoting practice change and 
accountability; and supporting system harmonization (hospital restructuring and partnerships with 
health service agencies). Physician remuneration within APP arrangements include compensation 
within global budgets, sessional or hourly rates and per bed or per patient costs. Approximately 10 
per cent of the province’s physicians receive all or part of their income through a variety of alternate 
payment arrangements. 
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INDEPENDENT HEALTH FACILITIES PROGRAM ~ 


Macdonald-Cartier Bldg 

2nd Flr, 49 Place d’Armes ~ 
PO Box 48 

Kingston K7L 5J3 

General Inquiry (613)548-6637 
Fax (613)548-6734 7 
8:00 - 5:00 


Under the Independent Health Facilities Act (IHFA), approximately 1,000 specialized medical 
facilities are licensed and funded. Most of these IHF’s provide imaging and other diagnostic tests. 
Others provide treatment and surgical services that were historically performed only in hospitals. 
The Independent Health Facilities Program (IHFP) also includes the Ministry’s X-Ray Inspection 
Service which ensures that hospital and other X-Ray facilities comply with the Healing Arts 
Radiation Protection Act. 


SPECIAL PROJECTS UNIT/HEALTH SERVICE ORGANIZATION PROGRAMS 


8th Flr, 101 Bloor St W 
Toronto M5S 2Z7 

General Inquiry (416)327-7074 
Fax (416)327-1968 


The Health Services Organization (HSO) Programs implement approaches to primary care that use 
capitation based funding for a comprehensive range of primary care services to a rostered patient 
population. The capitation method is intended to encourage a multidisciplinary approach to care 
with an emphasis on health promotion and disease prevention. Primary care services are provided 
by practitioners such as physicians, nurses, social workers and nutritionists. There are currently 50 
_ HSOs throughout Ontario. 


INTERDISCIPLINARY PRACTITIONER PROGRAM 


2nd Fir, 310 Bagot St 

Kingston K7K 3B5 

General Inquiry (613)650-3008 
Fax (613)545-1402 


The Interdisciplinary Practitioner Program is responsible for the implementation and management 
of Ontario’s initiatives related to expand the involvement of Nurse Practitioners in primary care 
settings. 


PRIMARY HEALTH CARE TRANSITION FUND UNIT 


3rd Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-9400 
8:30 - 5:00 


The Primary Health Care Transition Fund Unit (PHCTF) will be responsible for managing primary 
care related initiatives arising from the PHCTF. Project will include demonstration, research, 
evaluation and leadership training initiatives that will guide the Ministry further in its primary care 
renewal strategies. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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DRUG PROGRAMS BRANCH 


_ 3rd Flr, 5700 Yonge St 
Toronto M2M 4K5 
_ General Inquiry (416)327-8109 
Other 1-888-405-0405 (Senior’s Co-payment Line) 


_The Drug Programs Branch mandate is to provide leadership in achieving optimal pharmaceutical 
| services for health protection and improvement of Ontario residents. The branch maintains close 

| partnerships with industry, pharmacy and medicine in order to better manage the drug programs. 

| The branch is responsible for the delivery of Ontario’s Drug Benefit (ODB) program, the Trillium 
| Drug Program, the Special Drugs Program and the publication of the Ontario Drug Benefit 

| Formulary/Comparative Drug Index (the Formulary/CDI). The ODB Formulary/CDI identifies 

| drug products designated as benefits under the program, as well as those brands of drugs that are 

| considered to be interchangeable, and serves as a prescribing and reimbursement guide for doctors 
| and pharmacists. The Ontario Drug Benefit Act (ODBA) and the Drug Interchangeability and 

| Dispensing Fee Act (DIDFA) provides the legislative framework under which the program is 
administered. 


| ADMINISTRATION, FINANCE AND ELIGIBILITY 
| 3rd Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-8109 


The Administration, Finance and Eligibility unit coordinates the branch’s administrative and 
financial services, coordinates ministerial briefings and communications activities, and is 
responsible for the program analysis, planning and development functions of the branch. The unit 
also advises the Ministry of Health and Long-Term Care, other provincial ministries, institutions, 
_ professional organizations, the pharmaceutical industry and the general public on matters relating 
to the Ontario Drug Benefit Program, including drug evaluations, improving the quality of 
pharmaceuticals in nursing homes, homes for the aged, hospitals and government institutions. 


DRUG PROGRAMS MANAGEMENT UNIT 


3rd Fir, 5700 Yonge St 
Toronto M2M 4K5 
General Inquiry (416)327-8109 


The Drug Programs Management Unit of the branch is responsible for the quality assessment of 
| drugs to be listed (or already listed) in the Ontario Drug Benefit (ODB) Formulary/CDI, through 
technical evaluation of submissions from pharmaceutical manufacturers. This unit also provides 
secretariat functions for the Minister’ s expert advisory committee, the Drug Quality and 
Therapeutics Committee (DQTC) to the Minister of Health and Long-Term Care. The DQTC is 
comprised of experts in medicine, pharmacy and other disciplines who make recommendations 
telating to pharmaceutical and pharmacological matters, evaluate requests for unlisted drug 
products under the Individual Clinical Review (Section 8) mechanism, evaluate scientific/ 
educational material for health professionals, and facilitate communication between the ministry 
_and professional organizations. 
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HEALTH SERVICES PROGRAMS I&IT 


Macdonald-Cartier Bldg s 
4th Flr, 49 Place d’ Armes 

Kingston K7L 5J3 

General Inquiry (613)548-6237 

Fax (613)548-6539 


Health Services Programs I&IT is responsible for the implementation and maintenance of the 
Health Network, linking over 2,700 Ontario pharmacies with the Ontario Drug Benefit program 
to process drug claims and perform drug use review. 


PHARMACEUTICAL SERVICES COORDINATION UNIT 


3rd Fir, 5700 Yonge St 
Toronto M2M 4K5 
General Inquiry (416)327-8109 


The Pharmaceutical Services Coordination Unit provides liaison services relating to the 
pharmaceutical industry, pharmacists and pharmaceutical care, professional organizations, other 
government agencies as well as physician liaison services relating to prescribing guidelines. The 
unit also coordinates the production/printing/distribution of the Ontario Drug Benefit Formulary/ 
Comparative Drug Index. When ordered by an Ontario-authorized prescriber and dispensed in 
Ontario, drugs listed in the ODB Formulary/CDI are available to ODB-eligible recipients. The uni 
processes, monitors and audits claims from all ODB providers and acts in an advisory capacity fo 
matters related to ODB claims payment. 


TRILLIUM DRUG PROGRAM 


15th Flr, 5700 Yonge St 
Toronto M2M 4K5 | 
General Inquiry (416)326-155 
TTY 1-800-387-5559 

Toll Free 1-800-575-5386 


The Trillium Drug Program (TDP) unit administers the program for people who have high drug | 
costs in relation to their income by assessing applications and processing receipts. The program ha: 
an annual deductible that is based on household income. Each year starting August 1, recipients 

must pay for their drug cost up to their deductible level before they are eligible for drug coverage’ 
the deductible is paid in quarterly instalments. Once the deductible is paid in each quarter, eligible 
people receive drug coverage until the start of the next quarter. All eligible people must pay a $2. 
co-payment per prescription each time they purchase a covered drug product in Ontario. 


FRAUD PROGRAMS 


2nd Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7509 
Fax (416)327-4439 

8:30 - 5:00 


The Fraud Programs branch provides leadership in the implementation of the ministry’s initiative 
related to protecting health care resources from fraudulent misuse and criminal activity. In 
partnership with other ministry program areas and private stakeholders, Fraud Programs branch i: 
responsible for providing support to the ministry’s crack down on health system fraud including 
the development of a strategic plan and reporting mechanisms for fraud prevention, detection anc 
deterrence. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HEALTH KEY PROJECT 


2nd Fir, 310 Bagot St 

Kingston K7K 3B5 

General Inquiry (613)650-3076 
Fax (613)650-3067 


8:30 - 5:00 


Health Key Project will deliver innovative, integrated solutions for enhancing health client registry 
services, including a provincial unique patient identification infrastructure, a foundation 
comerstone for Ontario’s e-Health vision. 


LABORATORIES BRANCH 


4th Flr Rm 433, 880 Bay St 
Toronto M7A 1R3 

General Inquiry (416)326-3611 
Fax (416)326-3617 


The Laboratories Branch provides operational support to Ontario’s medical laboratory services 
system and also provides laboratory support for the population’s health by performing tests related 
to communicable diseases and for drinking water. The branch operates 12 Public Health 
Laboratories, a Drug Testing Laboratory and the Laboratory Licensing and Inspection Service. It 
is also responsible for the negotiation and administration of OHIP payments for community — 
(private) laboratories. The branch is also responsible for operational policy for all laboratory issues 
including a comprehensive laboratory reform strategy currently being implemented across the 
province. 


DIRECT SERVICES 


81 & 81A Resources Rd 
Toronto M9P 3T1 


The Public Health Laboratories provide laboratory testing and expertise for the prevention of 
disease and the protection and promotion of the public’s health in Ontario. The twelve laboratories 
carry out testing in support of public health activities and programs relating to reportable, emerging 
and other public health relevant diseases. The following are the locations of public health 
laboratories: 


CENTRAL PUBLIC HEALTH LABORATORY 


81 & 81A Resources Rd 

Toronto M9P 3T1 

General Inquiry (416)235-5952 
(416)605-3113 (Emergency Duty Officer) 
Toll Free 1-800-640-7221 (Help Line) 
Fax (416)235-6080 


MAILING ADDRESS FOR LETTERS, SHIPPING ADDRESS FOR SPECIMENS 
PARCELS (NOT SPECIMENS) 81 Resources Rd 
PO Box 9000 Terminal A Toronto M9P 3T1 


Toronto MS5W 1R5 


ALTERNATE MAILING ADDRESS FOR 
LETTERS, PARCELS 

PO Box 37 Etobicoke “B” 

Toronto M9W 5K9 


For information on l&IT Clusters, see introductory page x 
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CENTRAL PUBLIC HEALTH LABORATORY - DIRECT SERVICES 


Central Public Health Laboratory . 


81 Resources Rd 

Toronto M9P 3T1 

General Inquiry (416)325-5941 
8:00-5:15 


The Central Public Health Laboratory provides laboratory testing and expertise for the prevention 
of disease and the protection and promotion of the public’s health in Ontario. It also carries out 
testing in support of public health activities and programs relating to reportable, emerging and other 


public health relevant diseases. 


REGIONAL PUBLIC HEALTH 


LABORATORIES 


HAMILTON 

250 Fennell Ave W 

PO Box 2100 

Hamilton L8N 3R5 

General Inquiry (905)385-5379 
Fax (905)385-0083 

8:00 - 5:00 


KINGSTON 

181 Barrie St 

PO Box 240 

Kingston K7L 4V8 

General Inquiry (613)548-6630 
Fax (613)548-6636 


LONDON 

St. Joseph Mental Health Centre 
5th Fir, 850 Highbury Ave 

PO Box 5704 Postal Stn A 
London N6A 4L6 

General Inquiry (519)455-9310 
Fax (519)455-3363 


ORILLIA 

Hurononia Regional Complex 
750 Memorial Ave 

PO Box 600 

Orillia L3V 6KS 

General Inquiry (705)325-7449 
Fax (705)329-6001 

8:00 - 5:00 


OTTAWA 

2380 St Laurent Blvd 

Ottawa K1G 6C4 

General Inquiry (613)736-6800 
Fax (613)736-6820 


PETERBOROUGH 

Provincial Health Laboratory 
99 Hospital Dr. 

PO Box 265 

Peterborough K9J 6Y8 
General Inquiry (705)743-681 1 
Fax (705)745-1257 


SAULT STE MARIE 

Ontario Works Bldg 

160 McDougall St 

PO Box 220 

Sault Ste Marie P6A 5L6 
General Inquiry (705)254-7132 
Fax (705)945-6873 

8:00 - 5:00 


SUDBURY 

Sudbury and District Health Unit 
Suite 2, 1300 Paris St 

Sudbury P3E 6H3 

General Inquiry (705)564-6917 
Fax (705)564-6918 

8:00 - 5:00 


THUNDER BAY 

336 South Syndicate Ave 
Thunder Bay P7E 1E3 
General Inquiry (807)622-6449 
Fax (807)622-5423 

8:00 - 5:00 


TIMMINS 

Ontario Department of Health Regional 
Laboratory 

67 Wilson Ave 

Timmins P4N 2S5 

General Inquiry (705)267-6633 

Fax (705)360-2006 

8:00 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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WINDSOR 

3400 Huron Church Rd 

PO Box 1616 

Windsor N9A 6S2 

General Inquiry (519)969-4341 (Phones 
answered Mon-Fri 8-5 Sat & holidays 8:15- 
4:00 After hours pager 1- 800- 561-7243 pin 
230-2261) 

Fax (519)973-1481 


DRUG TESTING LABORATORY 


3rd Fir, 81A Resources Rd 
Toronto M9P 3T1 

General Inquiry (416)235-5929 
Fax (416)235-6309 


The Drug Testing Laboratory provides high quality testing of pharmaceutical products for the 
Ministry. The current programs include Drug Surveillance for ae Programs and drug product 
quality control for Government Pharmacy. 


LABORATORY LICENSING AND INSPECTION SERVICE 


3rd Flr, 81A Resources Rd 
Toronto M9P 3T1 

General Inquiry (416)235-6054 
Fax (416)235-6282 


Laboratories in Ontario are regulated under the Laboratory and Specimen Collection Centre 
Licensing Act and Regulations 682 and 683. Under this act, laboratories that perform testing for 
diagnosis, prophylaxis and treatment must be licensed, and are inspected regularly. 


LABORATORY REFORM - LABORATORY SERVICES SYSTEMS 
DEVELOPMENT 


Rm 433, 880 Bay St 

Toronto M7A 1R3 

General Inquiry (416)314-1434 
Fax (416)326-3617 


The Laboratory reform process includes the development of regional plans for lab services which 
is responsive to the needs of the communities in each region. 


ONTARIO FAMILY slat NETWORK 


9th Flr, 1075 Bay St 

Toronto MSS 2B1 

(416)327-8443 (Toronto) 

(613)544-7700 (Kingston) 

Fax (416)326-4684 (Toronto) 

Fax (613)544-6310 (Kingston). 
www.ontariofamilyhealthnetwork.gov.on.ca 


The Ontario Family Health Network (OFHN) is a Crown Agency, under a Board of Directors and 
reports to the Minister of Health and Long-Term Care. The mandate is to manage existing Primary 
Care Networks (PCNs), as well as to implement Family Health Networks (FHNs) across the 
province. In April 2004, these functions will return to the ministry. Primary Care Networks are 
piloted and Family Health Networks introduced as a province-wide primary care reform model 
funded to provide comprehensive primary care 24- hours a day, 7- days a week, directly during 
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regular and extended office hours, or through telephone health advice provided by specially trained 
registered nurses who are linked to the Networks’ on-call physicians. The OFHN operates from 
offices in both Toronto and Kingston. : 


Services offered to the Public: 
Health Service Organization 


SORE he OS ee 


ONTARIO FAMILY HEALTH NETWORK - KINGSTON 
3rd Flr, 80 Queen St 

Kingston K7K 6W7 

General Inquiry (613)544-7700 

Fax (613)544-6310 

8:00 - 5:00 


OPERATIONAL SUPPORT BRANCH 


Hepburn Block 

11th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8312 
Fax (416)327-4404 


The role of the Operational Support Branch is to manage the Assistive Devices and Home Oxygen 
Program and lead, coordinate and support negotiations, financial management, - 

operational policy coordination and issues management across the division. This includes: 
negotiations to establish provincial contracts/agreements with specific healthcare providers, 
including ongoing support of joint committees (e.g. with the Ontario Medical Association); 
coordination of cross-divisional briefing notes, division business, fiscal and operational 

plans, and coordinated input into policy formulation. 


ASSISTIVE DEVICES PROGRAM 


7th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-8804 

TTY (416)327-4282 

Toll Free 1-800-268-6021 (Client Inquiries) 

Toll Free 1-800-267-9458 (Health Care Payments) 
TTY Toll Free 1-800-387-5559 

Fax (416)327-8192 


The Assistive Devices Program (ADP) helps pay for certain equipment and supplies for Ontario 
residents with long-term physical disabilities. ADP pays up to 75% of the cost for devices such 
as artificial limbs, wheelchairs, hearing aids and respiratory devices. ADP pays 100% of a flat 
monthly rate for oxygen for seniors, people on welfare, the Home Care Program or those living 
in Long-Term Care Facilities (LTCF). ADP pays 75% for all other eligible clients. A grant is paid 
directly to clients for ostomy supplies, and needles & syringes for insulin-dependent seniors. 

Ba Be su ate a eee 
Services offered to the Public: 

Assistive Devices Program 

Home Oxygen Program 
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OPP FRAUD HEALTH TEAM 


2nd Flr, 27 Place d’ Armes 
Kingston K7K 6Z6 

General Inquiry (613)547-1842 
Fax (613)547-1844 

8:15 - 4:30 


The OPP Health Fraud Team operates pursuant to an agreement with MOHLTC to investigate 
fraud pertaining to Health Services utilization and payment. 


PROVIDER SERVICES BRANCH 


Macdonald-Cartier Bldg 

2nd Fir, 49 Place d’ Armes 

PO Box 48 ; 

Kingston K7L 5J3 

General Inquiry (613)548-6561 
Fax (613)548-6650 & 


Provider Services Branch is responsible for the Fee-for-Service Payment Program under the Health 
Insurance Act for the following fee-for-service providers: physicians, chiropractors, 
physiotherapy facilities, optometrists, podiatrists, and dentists. 


REGISTRATION AND CLAIMS BRANCH 


Macdonald-Cartier Bldg , 
3rd Fir, 49 Place d’ Armes ; 
PO Box 48 

Kingston K7L 5J3 

General Inquiry 1-866-291-0609 

Fax (613)548-6320 

8:30 - 5:00 


The Registration and Claims Branch is responsible for Ontario Health Insurance (OHIP) 
eligibility policy; the planning, design and the delivery to the public of registration and Health Card 
Telated functions including the registration of all eligible Ontario residents for health coverage and 
the issuance of health cards; the verification of registration data; the registration of eligible health 

Care providers; the payment of medical and hospital claims to Ontario health care providers; the 
payment of medical and hospital claims for Ontario residents visiting other provinces and countries; 
the payment of claims for the Northern Health Travel Grant program; and the provision of 
information concerning Ministry of Health and Long-Term Care programs to the public. The 
branch also processes medical claims for injured workers on behalf of the Workplace Safety and 
Insurance Board and drug benefit claims on behalf of Drug Programs Branch. 


Services offered to the Public: 
Northern Health Travel Grants 
Ontario Health Insurance 
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OHIP OFFICES 


CENTRAL REGION EAST 


Suite 417, 47 Sheppard Ave E 

Toronto M2N 7E7 

PO Box 1700, Stn ‘A’ 

Toronto M5W 1G9 

General Inquiry (416)314-7444 

Fax (416)314-7449 (Customer Service) 


CENTRAL REGION EAST - NEWMARKET CENTRAL REGION EAST - 


OFFICE PETERBOROUGH 

Unit 108, 465 Davis Dr Heritage Plaza 

Newmarket L3Y 8T2 550 Lansdowne St W 

Toll Free 1-888-376-5197 (By Appointment Peterborough K9J 8J8 ie 
only) General Inquiry (705)743-2140 
Fax (905)868-8660 Fax (705)745-1481 

8:30 - 5:00 8:30 - 5:00 


CENTRAL REGION EAST - OSHAWA 

Executive Tower Oshawa Centre 

419 King St W 

Oshawa L1J 7J2 

General Inquiry (905)576-2870 (Office Hours: . 
Monday through Friday 8:30 a.m. - 5:00 p.m. 

Thursday 5:00 - 7:00 p.m. (appt only)) 

Fax (905)434-4186 (Claims) 

Fax (905)434-3725 (Customer Service) 


-CENTRAL REGION EAST - REGIONAL OFFICE 


Suite 401, 45 Sheppard Ave E 
Toronto M2N 5W9 

General Inquiry (416)314-7444 
Fax (416)314-7748 ; 


CENTRAL REGION EAST - CENTRAL REGION EAST - TORONTO 
SCARBOROUGH Suite 417, 47 Sheppard Ave E 

2063 Lawrence Ave E Toronto M2N 7E7 

Scarborough MIR 2Z4 General Inquiry (416)314-7444 (Office Hours 
General Inquiry (416)3 14-7444 (Office Hours: Monday, Tuesday, Thursday, Friday 8:30 - 
Monday through Thursday 8:00 a.m. - 7:00 5:30 Wednesday 8:30 - 6:30) 

p.m. Friday 8:00 a.m. - 6:30 p.m.) (416)314-7770 (Claims Inquiry) 

Fax (416)327-1048 Fax (416)314-7518 (Claims) 


Fax (416)314-7449 (Customer Service) 


CENTRAL REGION WEST 
Suite 300, 201 City Centre Dr 
Mississauga L5B 2T4 

General Inquiry (905)896-6000 
(905)275-2730 (Customer Service) 
Fax (905)896-6029 


Sa a ei ge ee ee ee eee 
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CENTRAL REGION WEST - BARRIE | 
Suite 102, 34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)726-0326 

Fax (705)739-6495 

8:30 - 5:00 


CENTRAL REGION WEST - ETOBICOKE 
Suite 142, 3300 Bloor St W 

Etobicoke M8X 2W8 

General Inquiry (905)275-2730 (Office Hours: 
Monday, Tuesday, Wednesday, Friday 8:30 - 
5:00 Thursday 8:30 - 7:00) 

Fax (416)327-0758 


CENTRAL REGION WEST - 
MISSISSAUGA 

2nd Flr, 201 City Centre Dr 

Mississauga L5B 2T4 

General Inquiry (905)896-6000 (Office Hours: 
Monday through Thursday 8:30 a.m. - 7:00 
p.m. Friday 8:30 a.m. - 5:00 p.m.) 
(905)275-2730 (Customer Service Inquiries) 
Fax (905)896-6029 (Administration/Claims 
3rd Fir) 

Fax (905)896-6013 (Customer Service) 


CENTRAL SOUTH REGION 


LCD 1 Hamilton 

PO Box 2280 STN A 

Hamilton L8N 4C8 

General Inquiry (905)521-7547 
Fax (905)521-7605 


CENTRAL SOUTH REGION - HAMILTON 
Ellen Fairclough Building 

‘10th Fir, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7547 
(905)521-7100 (Customer Service) 

Fax (905)521-7605 

8:30 - 5:00 


CENTRAL SOUTH REGION - KITCHENER 
Unit B2, 1400 Weber St E 

Kitchener N2A 3Z8 

General Inquiry (519)893-3966 

Fax (519)571-6049 

8:30 - 5:00 
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CENTRAL REGION WEST - NORTH YORK 
4400 Dufferin St N 

North York M3H 6A8 

General Inquiry (905)275-2730 (Office Hours: 
Monday through Thursday 8:30 - 7:00 Friday 
8:30 - 5:00) 

Fax (416)327-1653 


CENTRAL REGION WEST - OAKVILLE 
Oakville Town Centre II 

220 North Service Rd W 

Oakville L6M 2Y3 

General Inquiry (905)275-2730 (Office Hours: 
Monday, Tuesday, Wednesday, Friday 8:30 - 
5:00 Thursday 8:30 - 7:00) 

Fax (905)842-5988 


CENTRAL SOUTH REGION - 
ST. CATHARINES 

Mezzanine Level, 301 St Paul St 
St Catharines L2R 3M8 
General Inquiry (905)704-4090 
Fax (905)704-2828 

8:30 - 5:00 


For information on |&iT Clusters, see introductory page x 
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EASTERN REGION - OTTAWA 


Fuller Bldg 

7th Flr, 75 Albert St 

Ottawa KIP5Y9 

General Inquiry (613)237-9100 

Fax (613)237-3246 (Administration) 
8:30 - 5:00 


EASTERN REGION - KINGSTON 
Suite 401, 1055 Princess St 
Kingston K7L 5T3 

General Inquiry (613)545-0656 

Fax (613)545-4399 

8:30 - 5:00 


NORTHERN REGION - SUDBURY 


Ontario Provincial Government Bldg 
Suite 801, 199 Larch St 

Sudbury P3E 5R1 

General Inquiry (705)675-4010 


Toll Free 1-800-461-4006 (Area Codes 705 & 807) 


Toll Free French 1-800-461-1149 
Fax (705)675-4015 
8:30 - 5:00 


NORTHERN REGION - KENORA 

Suite 220, 808 Robertson St 

Kenora PON 1X9 

General Inquiry (807)468-2869 

Toll Free 1-800-465-5067 (Area Codes 705 & 
807) 

Fax (807)468-27 14 

8:30 - 4:30 


NORTHERN REGION - NORTH BAY 

Suite 101, 447 McKeown Ave 

North Bay PIB 9S9 

General Inquiry (705)494-4130 

Toll Free 1-800-461-4006 (Area Codes 705 & 
807) 

Fax (705)494-4135 

8:30 - 5:00 


MINISTRY OF HEALTH AND LONG-TERM CARE 


EASTERN REGION - OTTAWA 
Fuller Bldg 


75 Albert St 


Ottawa KIP5Y9 

General Inquiry (613)237-9100 
(613)783-4400 (Customer Service) 

Toll Free 1-866-257-2119 (Within Area Codes 
416, 514, 613, 705, 819 & 905) 

Toll Free French 1-800-267-7690 (Within 
Area Codes 416, 514, 613, 705, 819 & 905) 
Fax (613)237-3246 (7th Flr, Administration) 
Fax (613)783-4444 (st Fir) 

8:30 - 5:00 


NORTHERN REGION - SAULT STE 
MARIE 

Roberta Bondar Pl 

Suite 100, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)759-8598 

Toll Free 1-800-461-4006 (Sudbury Regionat 
Office) 

Fax (705)759-1502 

8:30 -.5:00 


NORTHERN REGION - SUDBURY 
Ontario Provincial Government Bldg 
Suite 801, 199 Larch St 

Sudbury P3E 5R1 

General Inquiry (705)675-4010 

Toll Free 1-800-461-4006 

Toll Free French 1-800-461-1149 
Fax (705)675-4015 

8:30 - 5:00 


ee ee ee ee se eee 1 ee 
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NORTHERN REGION - THUNDER BAY SOUTHWEST REGION - OWEN SOUND 
Ontario Government Bldg 981 Second Ave E 
Suite 113, 435 James St S Owen Sound N4K 2H5 
Thunder Bay P7E 6T1 General Inquiry (519)376-6447 
General Inquiry (807)475-1351 Fax (519)376-2749 
Toll Free 1-800-465-5067 (Area Codes 705 & 8:30 - 5:00 
8:30 - 5-00 452 Christina St N 
Sarnia N7T 5W4 
NORTHERN REGION - TIMMINS __. General Inquiry (519)337-2348 
The 101 Mall Fax (519)337-2031 
Suite 110, 38 Pine St N 8:30 - 5:00 
Timmins P4N 6K6 
General Inquiry (705)268-5300 SOUTHWEST REGION - WINDSOR 
Toll Free 1-800-461-1149 L427 Ouellette Ave 
Fax (705)267-6723 pee andar NSS IKI | 
8-30 - 4:30 General Inquiry (519)973-1385 (Office Hours: 
Monday, Tuesday, Thursday, Friday 8:30 - 
SOUTHWEST REGION - LONDON _ 5:00 Wednesday 8:30 - 6:00) 


973- 5 
SOUTHWEST REGION - LONDON Fax (519)973-1388 


Sth Flr, 217 York St 

London N6A 5P9 

General Inquiry (519)675-6800 (Office Hours: 
Monday, Tuesday, Thursday, Friday 8:30 - 
5:00 Wednesday 8:30 - 6:00) 

(519)675-6700 (Customer Service) 

Fax (519)675-6832 


HUMAN SERVICES CLUSTER, INFORMATION AND INFORMATION 
TECHNOLOGY 

10th Flr, 56 Wellesley St W 

Toronto MSS 283 

General Inquiry (416)314-4243 

Fax (416)314-0289 

8:30 - 5:00 


The Human Services I&IT Cluster provides information management and information technology 
solutions that enable and support the business requirements of the Ministry of Community, Family 
and Children’s Services and the Ministry of Health and Long-Term Care and their agents. 


BUSINESS SOLUTIONS DIVISION 
10th Flr, 56 Wellesley St W 


Toronto M5S 2S3 


General Inquiry (416)314-4243 
Fax (416)314-0289 


8:30 - 5:00 


The Business Solutions Division provides information and information technology support for — 


social services business and program areas in the Ministry of Community, Family and Children’s 


Services and for health business and program areas in the Ministry of Health and Long-Term Care. 


The Business Solutions Division has the following branches that support the Ministry of Health and 
Long-Term Care directly: Children’s Programs and Corporate Systems I&IT; Regional Operations 


Support I&IT; Health Care Programs I&IT; Health Services Programs I&IT. 


i 


For information on |&IT Clusters, see introductory page x 
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CHILDREN’S PROGRAMS AND CORPORATE SYSTEMS I&IT 


12th Flr, 5140 Yonge St 
Toronto M2N 6L7 

General Inquiry (416)326-1502 
Fax (416)327-0457 

8:30 - 5:00 


The Children’s Programs and Corporate Systems I&IT Branch supports the Integrated Services for 
Children Division and the Corporate Services Division. 


HEALTH CARE PROGRAMS I&IT 


7th Flr, 101 Bloor St W 
Toronto M5S 2Z7 

General Inquiry (416)314-4123 
Fax (416)3 14-5033 

8:30.- 5:00 


The Health Care Programs I&IT Branch supports the Acute Services Division, the Community 
Health Division, the Long-Term Care Redevelopment Project, the Commissioner of Public Health, 
and the Medical Advisory Secretariat. 


HEALTH SERVICES PROGRAMS I&IT 


Macdonald-Cartier Bldg 

4th Flr, 49 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry (613)548-6237 
Fax (613)548-6539 

8:30 - 5:00 


The Health Services Programs I&IT supports the Health Services Division including OHIP, 
Registration and Claims, drug and lab systems. 


REGIONAL OPERATIONS SUPPORT I&IT 


Suite 104, 4 Cataraqui St 
Kingston K7K 1Z7 

General Inquiry (613)548-6398 
Fax (613)548-6450 

8:30 - 5:00 


The Regional Operations Support I&IT Branch supports the ministry’s regional IT infrastructure, 
including Health Care Programs Division. The branch also provides small systems development 
and corporate systems testing. 


INFORMATION MANAGEMENT AND IT SECURITY 


Macdonald-Cartier Bldg 

5th Flr, 49 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry (613)547-1890 
Fax (613)548-6693 

8:30 - 5:00 


The Information Management and IT Security Branch is responsible for securing/protecting access 
to ministry information by managing/maintaining the information management and information 
technology security infrastructure in the Ministry of Community, Family and Children’s Services 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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and the Ministry of Health and Long-Term Care. The branch is also accountable for information 

_ architecture and data standards. 


| PLANNING, FINANCE AND ADMINISTRATION 


10th Fir, 56 Wellesley St W 
Toronto M5S 2S3 ; 
_ General Inquiry (416)326-1473 
Fax (416)314-4182 

8:30 - 5:00 


The Planning, Finance and Administration Branch is responsible for the Cluster’s overall 
controllership, financial planning and business management. The branch also oversees the hardware 
leasing and software licensing for the Ministry of Community, Family and Children’s Services and 
_the Ministry of Health and Long-Term Care. 


“TECHNOLOGY MANAGEMENT 


9th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7152 
Fax (416)327-4429 

8:30 - 5:00 


The Technology Management Branch is responsible for managing, maintaining and supporting the 
technology infrastructure across the Ministry of Community, Family and Children’s Services and 
the Ministry of Health and Long-Term Care (e.g., mainframes, desktops, servers, network service 
‘Management, telephony). The branch is also accountable for developing technology architecture 
criteria, and ensuring common standards and policies. 


INTEGRATED POLICY AND PLANNING DIVISION 


Hepburn Block 
8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-0859 
Fax (416)327-8835 
8:30 - 5:00 


The Integrated Policy and Planning Division develops, mediates and negotiates sound policies and 
planning for effective decision making in health care. 


CORPORATE POLICY BRANCH 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-4392 
Fax (416)327-0888 

8:30 - 5:00 


The Corporate Policy Branch develops short and long term strategies and policies to address 
intergovernmental issues and relationships to achieve Ontario government outcomes; and manages 
internal processes that contribute to the development of policy. 


> HS Ou ss ———-~- 
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INTERGOVERNMENTAL POLICY UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1IR3 

General Inquiry (416)327-8734 
Fax (416)327-0888 

8:30 - 5:00 . 


The Intergovernmental Policy Unit leads intergovernmental policy development and coordinates 
program initiatives related to federal, provincial and municipal partnerships to ensure the 
achievement of Ontario health system objectives. 


RESEARCH UNIT 


9th Flr, 101 Bloor St W 
Toronto M5S 227 

General Inquiry (416)327-8367 
Fax (416)327-1721 
www.gov.on.ca/health/english 
8:30 - 5:00 | 


The Research Unit monitors, coordinates and provides leadership to internal and external research 
activities that contribute to the development of health policy and for the dissemination of the 
research findings to support evidence based decision making. 


EXECUTIVE DIRECTOR’S OFFICE 


Hepburn Block 

8th Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8929 
Fax (416)327-5109 

8:30 - 5:00 


The Executive Director’s Office is responsible to build the division’s strategic policy leadership 
capacity and enable the ministry to focus on the development and maintenance of critical linkages 
between the policy development process and operational policy development and implementation. 


HEALTH ECONOMICS BRANCH 


Hepburn Block 

8th Flr, 80 Grosvenor St 

Toronto M7A 1R3 | 
General Inquiry (416)327-8295 ; 
Fax (416)327-8313 
8:30 - 5:00 


The Health Economics Branch develops policies to address health cost/benefit issues in the public 
and private sector. 
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HEALTH INFORMATION AND PiwNGeES BRANCH 


5th Flr, 101 Bloor St W 
Toronto M5S 227 

General Inquiry (416)327-8295 
Fax (416)212-4365 

8:30 - 5:00 


Health Information and Sciences Branch is responsible for developing approaches to emergent 
health policy issues in the areas of health information privacy and the Bio-Sciences. 


HEALTH INFORMATION PRIVACY UNIT 


Sth Flr, 101 Bloor St W 
Toronto MSS 2Z7 

General Inquiry (416)327-8295 
Fax (416)212-4365 

8:30 - 5:00 


Health Information Privacy Unit supports the development of the government’s comprehensive 
privacy legislation, including protections for the collection, use and disclosure of personal health 
information. The unit is aieo" responsible for developing a coordinated strategy for i improving 
patient safety in the province. 


HEALTH SCIENCES POLICY UNIT 


Sth Flr, 101 Bloor St W 
Toronto M5S 2Z7 

General Inquiry (416)327-8295 
Fax (416)212-4365 

8:30 - 5:00 


The Health Sciences Policy Unit is responsible for coordinating, developing and identifying 
policies on critical emerging health issues on the Bio-Sciences which have immediate and long- 
term impact and consequences within the health system and across the province. 


HEALTH PLANNING BRANCH 


9th Fir, 101 Bloor St W 
Toronto M5S 2Z7 

General Inquiry (416)327-7483 
Fax (416)327-9429 

8:30 - 5:00 


The Health Planning Branch is responsible for the collection and management of data and 
information contributing to the development of policy, and ensuring the appropriate, province-wide 
allocation of health human resource services. 


HEALTH DATA AND DECISION SUPPORT UNIT 


9th Flr, 101 Bloor St W 
Toronto MSS 2Z7 

General Inquiry (416)327-7727 
Fax (416)327-7617 

8:30 - 5:00 


The Health Data and Decision Support Unit manages the collection and dissemination of health 
information primarily in support of researchers and the broader health sector. 


For information on I&IT Clusters, see introductory page x 


HEALTH INFORMATION PRODUCT AND SERVICES UNIT 


Oth Fir, 101 Bloor St W - 
Toronto M5S 2Z7- 

General Inquiry (416)327-7783 
Fax (416)327-7617 

8:30 - 5:00 


The Health Information Products and Services Unit provides information products and data analysis 
services that support policy, planning and program development and decision-making within the 
ministry. 


PROVINCIAL HEALTH SERVICES PLANNING UNIT 


9th Flr, 101 Bloor St W 
Toronto M5S 2Z7 

General Inquiry (416)327-8528 
Fax (416)327-0167 

~ 8:30 - 5:00 


The Provincial Health Services Planning Unit plans for the supply, mix and distribution of health 
care providers to meet service needs. 


LEGISLATIVE PRIORITIES UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8313 

8:30 - 5:00 


Legislative Priorities Unit coordinates the development and implementation of a comprehensive 
workplan for the numerous pieces of legislation the ministry brings forward. 


MENTAL HEALTH AND REHABILITATION REFORM BRANCH 


5th Flr, 101 Bloor St W 
Toronto M5S 2Z7 

General Inquiry (416)327-7255 
Fax (416)327-8458 

8:30 - 5:00 


The Mental Health and Rehabilitation Reform Branch develops strategies and policies to address 
program or service-specific issues in the reform of the mental health system and rehabilitation 
services. 


MENTAL HEALTH LEGISLATIVE POLICY UNIT 
5th Fir, 101 Bloor St W 

Toronto MSS 2Z7 

General Inquiry (416)327-7268 

Fax (416)326-1638 

8:30 - 5:00 


The Mental Health Legislative Policy Unit reviews and provides advice on legislation and related 
policy issues that impact on the Mental Health Act and related legislation. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


: 


MINISTRY OF HEALTH AND LONG-TERM CARE 445 


‘MENTAL HEALTH PROGRAM POLICY UNIT 


5th Flr, 101 Bloor St W 


Toronto M5S 2Z7 


General Inquiry (416)327-7268 
Fax (416)326-1638 


8:30 - 5:00 


The Mental Health Program Policy Unit develops policies which address program or service- 
specific issues in mental health. 


MENTAL HEALTH STRATEGIC POLICY UNIT 


5th Flr, 101 Bloor St W 
Toronto M5S 2Z7 

General Inquiry (416)327-8986 
Fax (416)327-8458 


8:30 - 5:00 


Mental Health Strategic Policy Unit develops policies that address system reform of mental health 
services, and support system coordination and integration. 


REHABILITATION PROGRAM POLICY UNIT 


Sth Fir, 101 Bloor St W 


Toronto M5S 277 


General Inquiry (416)327-8986 
‘Fax (416)327-8458 
8:30 - 5:00 


The Rehabilitiation Program Policy Unit develops system-wide strategies and policies in support 


of reform to the rehabilitation system. 


MINISTRY STRATEGIC DIRECTIONS 


Hepburn Block 


8th Fir, 80 Grosvenor St 
Toronto M7A 1R3 


General Inquiry (416)327-7487 
Fax (416)327-5011 
8:30 - 5:00 


The Ministrys Strategic Directions project develops a discussion paper outlining proposed medium 
and long term outcomes for the Ontario health system, the strategic directions, initiatives and 
requirements for a change management strategy that will support the achievement of those 
Outcomes. 


PROGRAM POLICY BRANCH 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Pax (416)327-8879 

8:30 - 5:00 


The Program Policy Branch develops short term strategies and policies which address program or 
service-specific issues and manages external processes including stakeholder expectations, 
snowledge exchange and communications. 


For information on I&IT Clusters, see introductory page x 
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COMMUNITY AND INSTITUTIONAL PROGRAM UNITS 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8879 

8:30 - 5:00 


The Community and Institutional Program Units develops strategies and policies to address issues 
in the delivery of community-based health services including telecare, home and community care. 


DIRECT PAYMENT AND REGULATORY PROGRAMS 


Hepburn Block 

8th Flr, 80 Grosvenor St - 
Toronto M7A 1R3 | 
General Inquiry (416)327-8295 | 
Fax (416)327-8897 | 
8:30 - 5:00 | 


The Direct Payment and Regulatory Programs unit develops strategies and policies to address issues | 
in direct payment programs, and administers the Regulated Health Professions Act (RHPA). It also. 
implements the regulation of new professions and amendments to RHPA and professions specific 
Acts. 


HEALTH PROFESSIONS REGULATORY ADVISORY COUNCIL 


8th Fir, 55 St Clair Ave W 
Toronto M4V 2Y7 

General Inquiry (416)326-1550 
Fax (416)327-8952 

8:30 - 5:00 


The Health Professions Regulatory Advisory Council, created under the Regulated Health 
Professions Act, provides advice to the Minister of Health and Long-Term Care on various aspects 
of the regulation of health professionals including regulation of new professions. 


RESOURCES MANAGEMENT OFFICE 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8459 

8:30 - 5:00 


The Resources Management Office is responsible for providing a strategic focus in the planning 
and management of human and financial resources for the Integrated Policy and Planning Djvision. 
This includes coordinating the group’s estimates process and other financial planning processes, 
as well as human resources support for branch re-engineering and restructuring etc. The office 
provides an internal consulting service to the group’s program areas on human resource, financial 
and planning issues, and also coordinates corporate projects and initiatives for the Integrated Policy 
and Planning Division. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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STRATEGIC HEALTH POLICY BRANCH 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8535 
Fax (416)314-8275 

8:30 - 5:00 


The Strategic Health Policy Branch develops policies to address integration and coordination of 
health care. 


ABORIGINAL HEALTH OFFICE 


Hepburn Block 

8th Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)314-5513 
Fax (416)314-5517 

8:30 - 5:00 


The Aboriginal Health Office advocates and promotes changes within the Ministry of Health and 
Long-Term Care to improve the province’s ability to meet Aboriginal people’s needs. 


HEALTH SYSTEM PERFORMANCE UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)3 14-8270 
Fax (416)314-8275 

8:30 - 5:00 


The Health System Performance Unit develops policies and mechanisms to monitor and report on 
the performance, accountability, quality and effectiveness of the health care system. 


HEALTH SYSTEM POLICY UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8360 
Fax (416)314-8275 

8:30 - 5:00 


The Health System Policy Unit develops policies to support system coordination and integration 
in health care delivery. 


POPULATION HEALTH STRATEGIES UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)314-8269 
Fax (416)314-8275 

8:30 - 5:00 


The Population Health Strategies Unit develops system-wide strategies in response to target 
population and disease-specific issues in a coordinated and proactive manner. 


For information on l&IT Clusters, see introductory page x 
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WOMEN’S HEALTH COUNCIL SECRETARIAT 


5th Flr, 101 Bloor St W 
Toronto M5S 2Z7 

General Inquiry (416)327-8348 
Fax (416)327-3200 

8:30 - 5:00 


The Ontario Women’s Health Council Secretariat provides policy, financial and administrative 
support to the members of the Ontario Women’s Health Council. The Council advises the Minister: 
on matters relating to women’s health, to ensure that the health care system is responsive to the 
needs of women. They advocate strongly for improvements in women’s health-and promote, 
influence and disseminate research into women’s health issues. 


INTEGRATED SERVICES FOR CHILDREN DIVISION 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-8322 
Fax (416)314-1862 

8:30 - 5:00 


The Integrated Services for Children Division is responsible for designing and implementing policy 
and service delivery strategies that support integration. The Ministries of Community, Family and 
Children’s Services, Health and Long-Term Care, Education, Training, Colleges and Universities, 
Citizenship and Tourism and Recreation are working together to improve service coordination and 
integration at the community level. The initial focus is on children and families at risk. 


CHILD WELFARE AND YOUNG 
OFFENDERS BRANCH 

Hepburn Block 

4th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)327-4865 
Fax (416)325-5349 

8:30 - 5:00 


CHILDREN WITH SPECIAL NEEDS 


BRANCH 

Hepburn Block 

Ath Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)327-4865 
Fax (416)325-5349 

8:30 - 5:00 


CHILDREN WITH SPECIAL NEEDS 
BRANCH (WELLESLEY ST W) 

15th Flr, 56 Wellesley St W 

Toronto M7A 2B7 

General Inquiry (416)326-2800 

Fax (416)326-8395 

8:30 - 5:00 


EARLY YEARS AND HEALTHY CHILD | 
DEVELOPMENT BRANCH | 
Hepburn Block | 
Rm 476, 80 Grosvenor St | 
Toronto M7A iE9 | 
General Inquiry (416)327-4865 

| 


Fax (416)325-5349 
8:30 - 5:00 


EARLY YEARS AND HEALTHY CHILD 
DEVELOPMENT BRANCH, HEALTHY 
BABIES, HEALTHY CHILDREN UNIT 
(WELLESLEY ST W) 

15th Flr, 56 Wellesley St W 

Toronto M7A 2B7 

General Inquiry (416)327-4865 

Fax (416)326-0478 

8:30 - 5:00 


EARLY YEARS CHALLENGE FUND 
BRANCH 

15th Flr, 56 Wellesley St 

Toronto M7A 2B7 

General Inquiry (416)326-2800 

Fax (416)326-0478 

8:30 - 5:00 


a 
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LONG-TERM CARE REDEVELOPMENT PROJECT 


10th Flr, 415 Yonge St 
‘Toronto M5B 2E7 

General Inquiry (416)326-6485 
Fax (416)326-5533 

8:30 - 5:00 


The Long-Term Care Redevelopment Project (LTCRP) was initiated in early 2000 to spearhead 
the government’s long-term care redevelopment initiative. The LTCRP is working with other 
ministries, municipalities, and key stakeholders to facilitate the development and opening of 20,000 
new long-term care beds by the end of 2004 and the redevelopment of up to 16,000 existing older 
beds by 2006. In addition, LTCRP is working to put in place the processes and mechanisms 
necessary to ensure the successful start up and operation of these beds and their effective integration 
into local and provincial health systems. The LTCRP represents a dedicated team of experts with 
the skills and expertise necessary to oversee all aspects of the long-term care implementation 
Strategy, including management, policy pepe procurement, long-term care, legal services, 
and social housing. 


CCAC-LTC PRIORITY PROJECT 


11th Flr, 101 Bloor St W 
Toronto MSS 2Z7 

General Inquiry (416)326-6949 
Fax (416)326-9967 
www.ccacltcpriorityproject.com 
9:00 - 5:00 


The CCAC-LTC Priority Project (Priority Project) was established in December 2001 to support 
Community Care Access Centres (CCACs) to implement a common assessment and the associated 
business process changes for the adult long-stay client group. This includes (1) the RAI-HC 
(Resident Assessment Instrument - Home Care), (2) automation of the assessment instrument and 
(3) streamlined business processes. The Priority Project also provides CCACs with education and 
additional supports to implement the changes. 


PUBLIC HEALTH DIVISION 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7392 
Fax (416)327-7438 


The Public Health Division oversees activities relating to Ontario’s public health system. The 
division is led by the Commissioner of Public Health, Chief Medical Officer of Health and Assistant 
Deputy Minister. 


PUBLIC HEALTH BRANCH 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7392 
Fax (416)327-7438 


The Public Health Branch provides leadership and support to Ontario’s public health system 
including 37 boards of health; advice to corporate management on public health issues; a provincial 
epidemiology service and response to control outbreaks of disease both communicable and non- 
communicable; and management of transfer payments for public health programs. The branch 
provides recommendations for policy and long- range planning to prevent the spread of disease, 
promote and protect health. 


For information on l&IT Clusters, see introductory page x 
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Services offered to the Public: 
Sexually Transmitted Disease Control 
Tuberculosis Control 

Vaccine Preventable Diseases 
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CORPORATE LIAISON AND RESOURCE SERVICE 


7th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7623 
Fax (416)314-7078 


The Corporate Liaison and Resource Service provides overall planning and coordination for 
mandatory public health programs through the 37 boards of health in Ontario; liaison with the board 
chairpersons and medical officers of health for the boards of health on management, administration 
and organizational issues; coordination of the branch’s funding to boards of health; and information 
systems support to public health programs. The Blood Program under this service provides 
coordination and liaison with Canadian Blood Services, other provinces and territories with regard 
to blood system issues. The Ontario Hepatitis C Assistance Program Secretariat is also part of this 
service. 


DISEASE CONTROL SERVICE 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7413 
Fax (416)327-7439 


The Disease Control Service has public health and epidemiological expertise, which it uses to 
support the communicable/infectious disease control programs delivered by Ontario public health 
departments by conducting surveillance of reportable diseases, and through the development of 
policies, guidelines and consultative services. Programs include outbreak control, immunization, 
tuberculosis, food and water safety, rabies control, infection control, sexually transmitted disease 
and HIV/AIDS prevention and control, as well as sexual health. This office provides vaccines and 
biologicals for the prevention of vaccine preventable diseases and post-exposure treatment for 
rabies, as well as drugs for the treatment of sexually transmitted diseases and tuberculosis. 


ENVIRONMENTAL HEALTH AND TOXICOLOGY UNIT/SAFE WATER UNIT 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 
General Inquiry (416)327-7427 


The Environmental Health and Toxicology Unit (EHTU) provides expert consultation and 
technical support to local Boards of Health and other agencies in support of the Mandatory Health 
Programs and Services Guidelines (MHPSG) and the Health Protection and Promotion Act, as the: 
relate to known.or suspected health hazards from chemical, physical or biological agents in the 
environment. The EHTU supports local Boards of Health in their adherence to the Health Hazard: 
Investigation standard of the MHPSG. The EHTU also has the lead role in the Public Health Brancl 
for Emergency Planning and Response issues. The mandate of the Safe Water Unit is to monitor. 
support and ensure the compliance of the local Boards of Health in Ontario with the Safe Water 
Program of the MHPSG. The main objective of the Safe Water Program is to protect public healt 
by ensuring that drinking water meets the health-related parameters of the Ontario Drinking Wate 
Standards. 
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ONTARIO HEPATITIS C ASSISTANCE PLAN (OHCAP) 
Stn BRM B 

PO Box 40009 

Toronto M7Y 5J9 

TTY (416)327-4282 

Toll Free 1-877-222-4977 

TTY Toll Free 1-800-387-5559 

Fax (416)326-6413 


The Ontario Hepatitis C Assistance Plan (OHCAP) was designed to provide compassionate 
financial assistance to individuals infected with hepatitis C through the Ontario blood supply before 
1986 and between July 2, 1990 and September 28, 1998. This program was announced in November 
1998. 


POPULATION HEALTH SERVICE 


8th Fir, 5700 Yonge St 
Toronto M2M 4K5 
General Inquiry (416)327-7384 


The Population Health Service provides public health and epidemiologic expertise to support and 
monitor boards of health’s implementation of the Chronic Diseases and Injuries as well as family 
health sections of the mandatory health programs and services guidelines. These sections include 
the following programs: chronic disease prevention, early detection of cancer, injury prevention 
including substance abuse prevention, reproductive health and child health. Expert consultation and 
support is also provided in the area of environmental health. The service provides funding and 
support for the Preschool Speech and Language Program and the Infant Hearing Program. The 
service also provides a central resource in the areas of epidemiology, health surveillance, public 
health research and evaluation, and public health planning. 


EPIDEMIOLOGY AND SURVEILLANCE UNIT 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 
General Inquiry (416)327-7383 


The Epidemiology and Surveillance Unit provides expert consultation and technical support to 
local Boards of Health in the areas of epidemiology, health surveillance, public health research 
and evaluation, and public health planning in support of the Mandatory Health Programs and 
Services guidelines. 


FAMILY HEALTH AND INJURY PREVENTION 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 
General Inquiry (416)327-8220 


Family Health and Injury Prevention provides expert consultation and technical advice to Local 
Boards of Health and other agencies in support of the Mandatory Health Programs and Services 
guidelines. 


ee ee 
For information on l&IT Clusters, see introductory page x 


452 — 


MINISTRY OF HEALT 


WOES ft eS Se eo 


H AND LONG-TERM CARE 


PREVENTION OF CHRONIC DISEASES AND EARLY DETECTION OF CANCER 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 
General Inquiry (416)327-7384 


Prevention of Chronic Diseases and Early Detection of Cancer provides expert consultation and 
technical advice to local Boards of Health and other agencies in support of the Mandatory Health 


Programs and Services guidelines. 


PUBLIC HEALTH AGENCIES 


A Public Health Unit is an official health agency established by a group of urban and rural 
municipalities to provide a more efficient community health program, carried out by full-time, 
specially qualified staff. There are 37 public health units in Ontario (see individual units for 
addresses). Health units administer health promotion and disease prevention programs to inform 


the public about healthy lifestyles, communicable disease control including education in AIDS and 
STDs, immunization, food premises inspection, healthy growth and development including 
parenting education, health education for all age groups and selected screening services. 


BRANT COUNTY HEALTH UNIT 
194 Terrace Hill St 
Brantford N3R 1G7 
General Inquiry (519)753-4937 


CHATHAM-KENT HEALTH UNIT 
435 Grand Ave W 

PO Box 1136 

Chatham N7M 5L8 

General Inquiry (519)352-7270 


CITY OF TORONTO HEALTH UNIT 
5th Flr, 277 Victoria St 

Toronto M5B 1W2 

General Inquiry (416)392-7401 


DURHAM REGIONAL HEALTH UNIT 
Lang Tower 

Suite 210, 1615 Dundas St E 

Whitby LIN 2L1 

General Inquiry (905)723-8521 


EASTERN ONTARIO HEALTH UNIT 
1000 Pitt St 

Cornwall K9J 5T1 

General Inquiry (613)933-1375 


ELGIN - ST THOMAS HEALTH UNIT 
99 Edward St 

St Thomas NSP 1Y8 

General Inquiry (519)631-9900 


GREY BRUCE HEALTH UNIT 
920 Ist Ave W 

Owen Sound N4K 4K5 
General Inquiry (519)376-9420 
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HALDIMAND-NORFOLK HEALTH UNIT 
12 Gilbertson Dr 

PO Box 247 

Simcoe N3Y 4L1 

General Inquiry (519)426-6170 


HALIBURTON, KAWARTHA, PINE 
RIDGE DISTRICT HEALTH UNIT 
200 Rose Glen Rd 

Port Hope L1A 3V6 

General Inquiry (905)885-9100 


HALTON REGIONAL HEALTH UNIT 
1151 Bronte Rd 

Oakville L6M 3L1 

General Inquiry (905)825-6060 


HAMILTON (CITY OF) HEALTH UNIT 
71 Main St W 

Hamilton LSP 3L5 

General Inquiry (905)546-3500 


HASTINGS AND PRINCE EDWARD 
COUNTIES HEALTH UNIT 

179 North Park St 

Belleville K8P 4P1 

General Inquiry (613)966-5500 


HURON COUNTY HEALTH UNIT 
Health & Library Complex 

RR 5, PO Box 1120 

Clinton NOM 1L0 

General Inquiry (519)482-3416 


KINGSTON, FRONTENAC AND LENNOX 
AND ADDINGTON HEALTH UNIT 
221 Portsmouth Ave 

Kingston K7M 1V5 

General Inquiry (613)549-1232 
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LAMBTON HEALTH UNIT 
160 Exmouth St 

Point Edward N7T 7Z6 
General Inquiry (519)383-8331 


LEEDS, GRENVILLE AND LANARK 
DISTRICT HEALTH UNIT 

458 Laurier Blvd 

Brockville K6V 7A3 

General Inquiry (613)345-5685 


MIDDLESEX-LONDON HEALTH UNIT 
50 King St 

London N6A 5L7 

General Inquiry (519)663-5317 


MUSKOKA-PARRY SOUND HEALTH 
UNIT 

70 Pine St 

Bracebridge P1L 1N3 

General Inquiry (705)645-4471 


NIAGARA REGIONAL AREA HEALTH 
UNIT 

573 Glenridge Ave 

PO Box 3040 

St Catharines L2T 4C2 

General Inquiry (905)688-3762 


NORTH BAY AND DISTRICT HEALTH 
UNIT 

681 Commercial St 

North Bay P1B 4E7 

General Inquiry (705)474-1400 


NORTHWESTERN HEALTH UNIT 
21 Wolsley St 

Kenora PON 3W7 

General Inquiry (807)468-3147 


OTTAWA (CITY OF) HEALTH UNIT 
495 Richmond Rd 

Ottawa K2A 4A4 

General Inquiry (613)722-2328 


OXFORD COUNTY HEALTH UNIT 
410 Buller St 

Woodstock N4S 4N2 

General Inquiry (519)539-9800 


PEEL REGIONAL HEALTH UNIT 
Suite 102, 44 Peel Centre Dr 
Brampton L6T 4B5 

General Inquiry (905)791-7800 


PERTH DISTRICT HEALTH UNIT 
553 West Gore St 

Stratford N5A 1L4 

Seneral Inquiry (519)271-7600 
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PETERBOROUGH COUNTY - CITY 
HEALTH UNIT 

10 Hospital Dr 

Peterborough K9J 8M1 

General Inquiry (705)743-1000 


PORCUPINE HEALTH UNIT 
169 Pine StS 

PO Bag 2012 

Timmins P4N 8B7 

General Inquiry (705)267-1181 


RENFREW COUNTY AND DISTRICT 
HEALTH UNIT 

7 International Dr 

Pembroke K8A 6W5 

General Inquiry (613)732-3629 


SIMCOE COUNTY DISTRICT HEALTH 
UNIT 

15 Sperling Dr 

Barrie L4M 6K9 

General Inquiry (705)721-7330 


SUDBURY AND DISTRICT HEALTH UNIT 
1300 Paris St © 

Sudbury P3E 3A3 

General Inquiry (705)522-9200 


THE DISTRICT OF ALGOMA HEALTH 
UNIT 

Civic Center 

6th Flr, 99 Foster Dr 

Sault Ste Marie P6A 5X6 

General Inquiry (705)759-5287 


THUNDER BAY DISTRICT HEALTH UNIT 
999 Balmoral St 

Thunder Bay P7B 6E7 

General Inquiry (807)625-5900 


TIMISKAMING HEALTH UNIT 
221 Whitewood Ave 

PO Box 1240 

New Liskeard POJ 1P0 

General Inquiry (705)647-4305 


WATERLOO REGIONAL HEALTH UNIT 
99 Regina StS 

PO Box 1633 

Waterloo N2J 4V3 

General Inquiry (519)883-2000 


WELLINGTON-DUFFERIN-GUELPH 
HEALTH UNIT 

205 Queen St E 

Fergus NIM 1T2 

General Inquiry (519)843-2460 
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WINDSOR-ESSEX COUNTY HEALTH 
UNIT 

1005 Ouellette Ave 

Windsor N9A 4J8 

General Inquiry (519)258-2146 
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YORK REGIONAL HEALTH UNIT 
Eaton Tower 

17250 Yonge St 

PO Box 147 - 

Newmarket L3Y 6Z1 

General Inquiry (905)895-4511 


AGENCIES, BOARDS AND COMMISSIONS 


CANCER CARE ONTARIO 


15th Flr, 620 University Ave 
Toronto M5G 2L7 

General Inquiry (416)971-9800 
Fax (416)971-6888 — 
www.cancercare.on.ca 


8:30 - 5:00 


Cancer Care Ontario is Ontario’s authority on cancer information and care practices, and is 
responsible for monitoring and ensuring the quality of cancer care in the province. As the 
government’s principal adviser on cancer issues, Cancer Care Ontario’s mission is to ensure the 
best quality cancer information, prevention, diagnosis, treatment and supportive care for the peopl: 
of Ontario. A knowledge and evidence-based organization, Cancer Care Ontario relies on science 
to guide its activities. In addition to working in partnership with hospitals providing cancer care 
across the province, Cancer Care Ontario directly manages the Ontario Breast Screening Prograrr 
the Ontario Cervical Screening Program, the Ontario Cancer Registry and the New Drug Funding 
Program, and runs a multifaceted program in cancer research.” 


REGIONAL CANCER CENTRES 


DURHAM REGIONAL CANCER CENTRE 
(OSHAWA) 

2nd Flr, 1 Hospital Court 

Oshawa L1G 2B9 

General Inquiry (905)576-8711 

Fax (905)721-7761 


GRAND RIVER REGIONAL CANCER 
CENTRE (KITCHENER) 

835 King St W 

PO Box 9056 

Kitchener N2G 1G3 

General Inquiry (519)749-4370x5710 
Fax (519)749-4250 


HAMILTON REGIONAL CANCER 
CENTRE 

699 Concession St 

Hamilton L8V 5C2 

General Inquiry (905)387-9495 

Fax (905)575-6323 


KINGSTON REGIONAL CANCER 
CENTRE 

25 King St W 

Kingston K7L 5P9 

General Inquiry (613)544-2630 

Fax (613)544-9708 
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LONDON REGIONAL CANCER CENTRE 
790 Commissioners Rd E 4, 
London N6A 4L6 

General Inquiry (519)685-8600 

Fax (519)685-8614 


NORTHEASTERN ONTARIO REGIONAL 
CANCER CENTRE (SUDBURY) | 
41 Ramsey Lake Rd 

Sudbury P3E 5J1 

General Inquiry (705)522-6237 

Fax (705)523-7328 


NORTHWESTERN ONTARIO REGIONAI 
CANCER CENTRE (THUNDER BAY) 
290 Munro St 

Thunder Bay P7A7T1 

General Inquiry (807)343-1610 

Fax (807)345-7204 (Administration) 


OTTAWA REGIONAL CANCER CENTRI 
CIVIC DIVISION : 
190 Melrose Ave 

Ottawa K1Y 4K7 

General Inquiry (613)737-7700 
Fax (613)725-6310 
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OTTAWA REGIONAL CANCER CENTRE - 
GENERAL DIVISION 

503 Smyth Rd 

Ottawa K1H 1C4 

General Inquiry (613)737-7700 

Fax (613)247-3510 
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TORONTO SUNNYBROOK REGIONAL 
CANCER CENTRE 

2075 Bayview Ave 

Toronto M4N 3M5 

General Inquiry (416)480-5000 

Fax (416)480-6002 


WINDSOR REGIONAL CANCER CENTRE 
2220 Kildare Rd 

Windsor N8W 2X3 

General Inquiry (519)253-5253 

Fax (519)255-8670 


COMMUNITY CARE ACCESS CENTRES (CCAC) 


The creation of 43 CCACs across the province was completed on January 1, 1998. The CCACs 
consolidated the services formerly provided by 38 home care programs and 36 placement 
coordination services. The CCACs provide a simplified service access point and are responsible 
for service information and referral to all long-term care services, including volunteer-based 
‘community services; coordinated service planning and monitoring; eligibility determination for 
professional and homemaking/personal support services provided at home and in schools; case 
‘Management; and placement coordination services for long-term care facilities (nursing homes and 
homes for the aged). CCACs are governed by independent, incorporated non-profit boards of 
directors, accountable through service agreements to the ministry. 


CCAC ALGOMA 

‘2nd Fir, 390 Bay St 

Sault Ste Marie P6A 1X2 
General Inquiry (705)949-1650 
Toll Free 1-800-668-7705 

Fax (705)949-1663 

8:00 - 9:00 


CCAC BRANT 

274 Colborne St 

Brantford N3T 2H5 

General Inquiry (519)759-7752. 

Toll Free 1-866-759-7752 (Administration) 
Fax (519)759-1370 
8:00 - 5:00 


CCAC CHATHAM-KENT 
750 Richmond St 

PO Box 306 

Chatham N7M 5K4 

General Inquiry (519)436-2222 
Fax (519)351-5057 

8:30 - 4:30 


CCAC COCHRANE DISTRICT 
Suite 302, 60 Wilson Ave 
Timmins P4N2S7 
General Inquiry (705)267-7766 
Toll Free 1-888-668-2222 

Fax (705)267-7795 

8:30 - 4:30 


CCAC DURHAM 

Sth Flr, 209 Dundas St E 
Whitby LIN 7H3 

General Inquiry (905)430-3308 
Toll Free 1-800-263-3877 

Fax (905)430-3297 

8:30 - 4:30 


CCAC EAST YORK 

Unit 1, 1 Leaside Park Dr 
Toronto M4H 1R1 

General Inquiry (416)423-3559 
Fax (416)423-9800 

8:30 - 4:30 


CCAC EASTERN COUNTIES 

709 Cotton Mill St 

Cornwall K6H 7K7 

General Inquiry (613)936-1171 

Toll Free 1-800-267-0852 (613 Area Code 
only) 

Fax (613)933-9916 

8:30 - 4:30 


CCAC ELGIN 

294 Talbot St 

St Thomas N5P 4E3 

General Inquiry (519)631-9907x112 
Toll Free 1-800-563-3098 

Fax (519)631-2236 

8:30 - 4:30 
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CCAC ETOBICOKE 

Suite 101, 401 The West Mall 
Etobicoke M9C 5J5 

General Inquiry (416)626-2222 
Fax (416)626-9683 

8:30 - 4:30 


CCAC GREY BRUCE 

255 18th St W 

Owen Sound N4K 6Y1 
General Inquiry (519)371-2112 
Toll Free 1-800-371-2112 

Fax (519)371-5612 

8:30 - 4:30 


CCAC HALDIMAND - NORFOLK 
76 Victoria St 

Simcoe N3Y 1L5 

General Inquiry (519)426-7400 

Toll Free 1-800-265-8068 

Fax (519)426-7622 

8:30 - 4:30 


CCAC HALIBURTON, | 
NORTHUMBERLAND AND VICTORIA 
108 Angeline St S 

Lindsay K9V 3L5 

General Inquiry (705)324-9165 

Toll Free 1-877-468-5544 

Fax (705)324-0884 

8:30 - 4:30 


CCAC HALTON 

Ath Flr, 440 Elizabeth St 

Burlington L7R 2M1 

General Inquiry (905)639-5228 

Toll Free 1-800-810-0000 (Within Area Codes 
905 and 519) 

Fax (905)639-5320 

8:30 - 4:30 


CCAC HAMILTON-WENTWORTH 
310 Limeridge Rd W 


~ Hamilton LOC 2V2 


General Inquiry (905)523-8600 
Toll Free 1-800-450-8002 

Fax (905)528-1883 

8:30 - 4:30 


CCAC HASTINGS AND PRINCE EDWARD 
COUNTIES 

Bayview Mall 

470 Dundas St E 

Belleville K8N 1G1 

General Inquiry (613)966-3530 

Fax (613)966-0996 


_. CCAC HURON 


163 Princess St E 

PO Box 459 

Clinton NOM 1L0 

General Inquiry (519)482-3411 

Toll Free 1-800-267-0535 (Area code 519 
only) 

Fax (519)482-3382 


CCAC KENORA AND RAINY RIVER 
DISTRICTS 

2nd Fir, 21 Wolsey St 

Kenora PON 3W7 

General Inquiry (807)467-4757 

Toll Free 1-877-661-6621 

Fax (807)468-1437 

8:30 - 4:30 


CCAC KINGSTON, FRONTENAC, 
LENNOX AND ADDINGTON 
Suite 101, 471 Counter St 

Kingston K7M 8S8 

General Inquiry (613)544-7090 

Fax (613)544-1494 

8:30 - 4:30 


CCAC LANARK, LEEDS AND 
GRENVILLE 

52 Abbott St N 

Smiths Falls K7A 1W3 
General Inquiry (613)283-8012 
Toll Free 1-800-267-6041 

Fax (613)283-0308 

8:30 - 6:30 


CCAC LONDON AND MIDDLESEX 
356 Oxford St W 

London N6H 1T3 

General Inquiry (519)473-2222 

Toll Free 1-800-811-5146 

Fax (519)472-4045 

8:30 - 4:30 


CCAC MANITOULIN-SUDBURY 
1760 Regent St 

Sudbury P3E 3Z8 

General Inquiry (705)522-3461 
Toll Free 1-800-461-2919 

Fax (705)522-3855 

8:30 - 4:30 
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CCAC MUSKOKA EAST PARRY SOUND 
3 N, 354 Muskoka Rd 

Huntsville P1H 1H7 

General Inquiry (705)789-645 1 

Toll Free 1-800-263-2805 

Fax (705)789-1982 

8:00 - 4:00 


CCAC NEAR NORTH (NIPISSING) 
3rd Flr, 101 McIntyre St W 
North Bay PIB 2Y5 

General Inquiry (705)476-2222 

Toll Free 1-888-533-2222 | 

Fax (705)474-0080 — 

8:30 - 4:30 


CCAC NIAGARA 

509 Glendale Ave 

Niagara-On-The-Lake LOS 1JO 
General Inquiry (905)684-9441 
Toll Free 1-800-263-5480 

Fax (905)684-8463 
8:00 - 4:30 


CCAC NORTH YORK 

7th Fir, 45 Sheppard Ave E 
Willowdale M2N 5W9 
General Inquiry (416)222-2241 
Fax (416)229-6809 

8:30 - 6:00 


-CCAC OTTAWA-CARLETON 
Suite 100, 4200 rue Labelle 
Ottawa K1J 1J8 

General Inquiry (613)745-5525 
Toll Free 1-800-538-0520 

Fax (613)745-6984 

8:30 - 4:30 


‘CCAC OXFORD 
1147 Dundas St 

Woodstock N4S 8W3 
General Inquiry (519)539-1284 
Fax (519)539-0065 

8:30 - 4:30 


CCAC PEEL 

3rd Fir, 199 County Court Blvd 
Brampton LOW 4P3 

General Inquiry (905)796-0040 
Toll Free 1-888-733-1177 

Fax (905)796-0348 

8:30 - 4:30 
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CCAC PERTH COUNTY 

65 Lorne Ave E 

Stratford NSA 6S4 

General Inquiry (519)273-2222 
Toll Free 1-800-269-3683 

Fax (519)273-2139 

8:45 - 5:00 


CCAC PETERBOROUGH 
Suite 202, 700 Clonsilla Ave 
Peterborough K9J 5Y3 
General Inquiry (705)743-2212 
Toll Free 1-888-235-7222 

Fax (705)743-9559 

8:30 - 4:30 


CCAC RENFREW COUNTY 
Suite B, 7 International Dr 
Pembroke K8A 6W5 

General Inquiry (613)732-7007 
Toll Free 1-888-421-2222 

Fax (613)732-3522 

8:30 - 4:30 


CCAC SARNIA LAMBTON 
1433 London Rd 

PO Box 185 

Sarnia N7T 7H9 

General Inquiry (519)542-4444 
Toll Free 1-800-265-1445 

Fax (519)542-3116 

8:00 - 4:30 


CCAC SCARBOROUGH 

3rd Flr, 1940 Eglinton Ave E 
Scarborough MIL 4R1 
General Inquiry (416)750-2444 
Fax (416)750-8234 

8:30 - 8:00 


CCAC SIMCOE COUNTY 
Suite 100, 15 Sperling Dr 
Barrie L4M 6K9 

General Inquiry (705)721-8010 
Toll Free 1-888-721-2222 

Fax (705)722-5237 

8:30 - 4:30 


CCAC THE DISTRICT OF THUNDER BAY 
Suite 200, 1159 Alloy Dr 

Thunder Bay P7B 6M8 

General Inquiry (807)345-7339 

Toll Free 1-800-626-5406 

Fax (807)345-8868 

8:30 - 4:30 
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CCAC TIMISKAMING 

111 Burnside Dr 

PO Box 520 

Kirkland Lake P2N 3J5 
General Inquiry (705)567-2222 
Toll Free 1-888-546-2222 

Fax (705)567-9407 

8:30 - 4:30 


CCAC TORONTO 

Ground Fir Unit 5, 250 Dundas St W 
Toronto MST 2Z5 

General Inquiry (416)506-9888 

Fax (416)506-0374 

8:30 - 8:00 


CCAC WATERLOO REGION 
4th Flr, 99 Regina StS 

PO Box 1612 

Waterloo N2J 4G6 

General Inquiry (519)883-5576 
(519)748-2222 (Voice Mail) 
Fax (519)883-5555 

8:30 - 4:30 


CCAC WELLINGTON-DUFFERIN 
Suite 201, 450 Speedvale Ave W 
Guelph N1H 7G7 

General Inquiry (519)823-2550 

Toll Free 1-800-265-8338 

Fax (519)823-8682 

8:30 - 4:30 


CONSENT AND CAPACITY BOARD 


10th Flr, 151 Bloor St W 
Toronto MSS 2T5 

General Inquiry (416)327-4142 
Fax (416)327-4207 

8:30 - 5:00 
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CCAC WEST PARRY SOUND HEALTH 
CENTRE 

50 B Seguin St 

Parry Sound P2A 1B4 

General Inquiry (705)746-9352 

Toll Free 1-800-440-6762 

Fax (705)746-4812 

8:00 - 4:00 


CCAC WINDSOR/ESSEX 
2nd Fir, 5415 Tecumseh Rd E 
Windsor N&T 1C5 

General Inquiry (519)258-8211 
Toll Free 1-888-248-9978 

Fax (519)258-6288 

8:30 - 4:30 


CCAC YORK 

1400 Castlefield Ave 

Toronto M6B 4C4 

General Inquiry (416)780-1919 
(416)780-7870 (CEO) 

Fax (416)780-1749 

8:30 - 8:00 


CCAC YORK REGION 

Unit 1, 1100 Gorham St 
Newmarket L3Y 7V1 
General Inquiry (905)895-1240 ) 
Toll Free 1-888-470-2222 (Area Codes 905, | 
416, 705, 519) | 
Fax (905)853-6297 


The Consent and Capacity Board has the authority to conduct hearings under the Mental Health 
Act, the Health Care Consent Act, the Long-Term Care Act and the Substitute Decisions Act. Area 
of adjudication include: capacity to consent to treatment, admission to a care facility or a persona: 
assistance service; review of a decision to admit an incapable person to a hospital, psychiatric 
facility or long-term care facility for the purpose of treatment; review of involuntary status (civil 
committal to a psychiatric facility); review of a finding of incapacity to manage property or to 
access and allow others access to clinical records; and review of statutory guardianship for 
property. With the passage of Bill 68, also known as Brian’s Law, in fiscal 2000/2001 the Board 
has been given important additional responsibilities in protecting the rights of individuals placed 
on Community Treatment Orders. 
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REGIONAL OFFICES OTTAWA REGIONAL OFFICE 


| Minto Pl 
Suite 200, 1 James St S Ottawa KIR7Y2 
Hamilton L8P 4R5 


General Inquiry (905)308-9612 Pe ot oe -6368 
ax (905)522-4357 


NGSTON REGIONAL OFFICE PENETANGUISHENE REGIONAL OFFICE 


Suite 201 A, 837 Princess St ac fee eae TOI ot 


Barrie L4M 3E7 
Kingston K7L 1G8 ; _ 
General Inquiry (613)530-1081 General Inquiry (705)733-3959 


Fax (613)530-2653 Fax (705)733-8268 


LONDON REGIONAL OFFICE SUDBURY REGIONAL OFFICE 
2 164 Elm St 

Main Flr, 300 Dundas St Sanne beet 

PO Box 3131 y 


London N6A 4H9 General Inquiry (705)673-4614 


General Inquiry (519)438-7811 Fax (705)673-7293 
Fax (519)660-1525 THUNDER BAY REGIONAL OFFICE 
235 Syndicate Ave S 


NORTH BAY REGIONAL OFFICE Thunder Bay PTE 1B 

140 Main St W General Inquiry (807)625-0264 
po Box 97 Fax (807)625-0265 

North Bay P1B 8G8 

General Inquiry (705)494-8450 TORONTO REGIONAL OFFICE 


Fax (705)474-1762 10th Flr, 151 Bloor St W 

| ’ Toronto MSS 2T5 
General Inquiry (416)924-4961 
Fax (416)924-8873 


DISTRICT HEALTH COUNCILS 


[he District Health Councils are planning and advisory bodies responsible at arm’s length 

0 the Minister of Health and Long-Term Care, established by Order-in-Council under the Ministry 
of Health Act. Councils research, identify and plan for district health needs, coordinate health 
dlanning activities and cooperate in social development activities for their district. There are 16 
Zeographically defined councils (listed separately) representing all Ontario residents. Councils are 
somposed of 15 to 20 volunteer members appointed by Order-in-Council for a maximum of two 
three-year terms. The membership is composed of consumer, provider and local government 
‘epresentatives supported by a small number of staff. Councils are supported by a number of 
-ommittees composed of council members 

and community health services provider and consumer members. 


ALGOMA, COCHRANE, MANITOULIN CHAMPLAIN DISTRICT HEALTH 


AND SUDBURY DISTRICT HEALTH COUNCIL 

COUNCIL Suite 350, 955 Green Valley Cres 
Unit 15, 2140 Regent St S Ottawa K2C 3V4 

Sudbury P3E 5S8 General Inquiry (613)723-1440 
General Inquiry (705)675-5654 Fax (613)723-5162 

Bax (705)675-2870 8:30 - 4:30 


3:30 - 4:30 
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DURHAM, HALIBURTON, KAWARTHA 
AND PINE RIDGE DISTRICT HEALTH 
COUNCIL 

Suite 300, 159 King St 

PO Box 544 

Peterborough K9J 2R8 

- General Inquiry (705)748-2992 

Fax (705)748-9600 

8:30 - 4:30 


ESSEX, KENT AND LAMBTON DISTRICT 
HEALTH COUNCIL 

Unit 720, 4510 Rhodes Dr 

Windsor N8W 5K5 

General Inquiry (519)944-5888 

Fax (519)944-0619 

8:30 - 4:30 


GRAND RIVER DISTRICT HEALTH 
COUNCIL 

Suite 2, 155 Lynden Rd 

Brantford N3R 8A7 

General Inquiry (519)756-1330 

Fax (519)756-6013 

8:30 - 4:30 


GREY BRUCE HURON PERTH DISTRICT 
HEALTH COUNCIL 

235 St George St 

PO Box 610 

Mitchell NOK INO 

General Inquiry (519)348-4498 

Fax (519)348-9749 

8:30 - 4:30 


HALTON - PEEL DISTRICT HEALTH 
COUNCIL 

Suite 600, 6711 Mississauga Rd 
Mississauga LSN 2W3 

General Inquiry (905)814-5995 

Fax (905)8 14-4835 

8:30 - 4:30 


HAMILTON DISTRICT HEALTH 
COUNCIL 

Suite 301, 10 George St 

Hamilton L8P 1C8 

General Inquiry (905)570-1441 

Fax (905)570-1202 

8:30 - 4:30 
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MUSKOKA, NIPISSING, PARRY SOUND © 
AND TIMISKAMING DISTRICT HEALTH 
COUNCIL/DBA NORTHERN SHORES 
DHC 

Suite 401, 222 McIntyre St W 

North Bay PIB 2Y8 

General Inquiry (705)494-9126 — 

Fax (705)494-9127 

8:30 - 4:30 


NIAGARA DISTRICT HEALTH COUNCIL 
Suite 2, 3550 Schmon Pky 

Thorold L2V 4Y6 

General Inquiry (905)682-7000 

Fax (905)682-7772 

8:30 - 4:30 


NORTHWESTERN ONTARIO DISTRICT ~ 
HEALTH COUNCIL 

1093-Barton St 

Thunder Bay P7B 5N3 

General Inquiry (807)623-6131 

Fax (807)623-0355 

8:30 - 4:30 


SIMCOE YORK DISTRICT HEALTH 
COUNCIL 

Suite 300, 1091 Gorham St 
Newmarket L3Y 7V1 

General Inquiry (905)830-9899 

Fax (905)830-9903 

8:30 - 4:30 


SOUTHEASTERN ONTARIO DISTRICT 
HEALTH COUNCIL 

Suite 400, 471 Counter St 

Kingston K7M 8S8 

General Inquiry (613)549-5253 

Fax (613)542-9223 

8:30 - 4:30 


THAMES VALLEY DISTRICT HEALTH ~ 
COUNCIL | 
Suite 105, 100 Collip Cir | 
London N6G 4X8 
General Inquiry (519)858-5015 : 
Fax (519)858-5016 | 
8:30 - 4:30 


TORONTO DISTRICT HEALTH COUNCI 
Suite 200, 4141 Yonge St 

Toronto M2P 2A8 

General Inquiry (416)222-6522 

Fax (416)222-5587 

8:30 - 4:30 
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WATERLOO REGION - WELLINGTON - 
DUFFERIN DISTRICT HEALTH COUNCIL 
Unit 118, 251 Woodlawn Rd W 

Guelph N1H 831 

General Inquiry (519)836-7440 

Fax (519)836-7177 

8:30 - 4:30 


DRUG QUALITY AND THERAPEUTICS COMMITTEE 


3rd Flr, 5700 Yonge St 
Toronto M2M 4K5 
General Inquiry (416)327-8109 


The Drug Quality and Therapeutics Committee (DQTC) provides independent and specialized 
advice to the Minister of Health and Long-Term Care and the Drug Programs Branch on drug- 
related issues. The committee evaluates both the therapeutic value and cost effectiveness of brand 
name drugs submitted for reimbursement under the Ontario Drug Benefit Program, and makes 
recommendations on the interchangeability of generic drug products. The DQTC also provides. 
advice to the Ministry, on a case-by-case basis, about coverage on thousands of requests received 
each year for drugs not listed by the program. 


HEALING ARTS RADIATION PROTECTION COMMISSION (HARP) 


3rd Fir, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7952 
Fax (416)327-8805 


The Healing Arts Radiation Protection Commission (HARP) is established under the provisions 
of the HARP Act. The commission advises the Minister of Health and Lon g-Term Care on matters 
relating to radiation safety, approves training courses in the operation of X-ray machines and is 
responsible for the X-ray Safety Code prescribed under the Act. Seven advisory committees 
representing chiropractors, dentistry, radiologists, medical physicists, chiropody, medical 
radiological technologists and radiation therapy assist the commission in developing regulations 
and guidelines to ensure the safe use of x-radiation. Activities and information on the commission 
and its advisory committees are detailed in the commission’s annual report. 


COLLEGE OF MIDWIVES OF ONTARIO 


8th Fir, 55 St Clair Ave W 
Toronto. M4V 3C3 

General Inquiry (416)327-0874 
Fax (416)327-8219 

9:00 - 5:00 


The College of Midwives of Ontario is the regulatory organization for the profession of midwifery. 


HEALTH BOARDS SECRETARIAT 


9th Flr, 151 Bloor St W 
Toronto MS5S 2T5 

General Inquiry (416)327-8512 
Fax (416)327-8524 

8:30 - 4:30 


The Health Boards Secretariat (HBS) provides corporate administrative, financial and case 
management services, and policy analysis and support quasi-judicial, province-wide appeal and 
Teview tribunals (established under a variety of statutes) and financial reimbursement services to 
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Order-in-Council (OIC) appointees and to 23 health-related agencies, boards and commissions 
(ABCs). 


HEALTH PROFESSIONS APPEAL AND REVIEW BOARD 


Oth Fir, 151 Bloor St W 

Toronto M5S 2T5 - 
General Inquiry (416)327-8512 

Fax (416)327-8524 

8:30 - 4:30 


The Health Professions Appeal and Review Board reviews decisions of the complaints 
committees of 23 self-regulating colleges pursuant to the provisions of the Regulated Health 
Professions Act, 1991(RHPA), and the Veterinarians Act. It as well reviews or conducts hearings 
regarding applications for registration to the 23 self-regulating colleges, pursuant to the provisions 
of the RHPA, and the Veterinarians Act. It also conducts hearings regarding decisions of governing 
bodies of hospitals concerning hospital privileges and appointments to hospital medical staff, 
pursuant to the provisions of the Public Hospitals Act. 


HEALTH SERVICES APPEAL AND REVIEW BOARD 


9th Flr, 151 Bloor St W 
Toronto M5S 2T5 

General Inquiry (416)327-85 12 
Fax (416)327-8524 

8:30 - 4:30 


The Health Services Appeal and Review Board conducts appeals and reviews under fourteen 
different statutes that are enumerated below. The decisions being appealed to or reviewed by the 
Board include, but are not limited to, decisions of the Ontario Health Insurance Plan respecting 
eligibility and payment; decisions of agencies under the Long-Term Care Act respecting eligibility 
for service; orders of the Medical Officer of Health or public health inspectors; decisions of the 
Director with respect to licensing under the Nursing Homes Act; determinations of the placement 
coordinator respecting eligibility for admission to an approved charitable home for the aged; and, 
decisions of the Director with respect to licensing of independent health facilities. 


MEDICAL ELIGIBILITY COMMITTEE 


2nd Fir, 49 Place d’ Armes 

PO Box 48 

Kingston K7L 5J3 

General Inquiry (613)548-6405 


This Medical Eligibility Committee is required under the Health Insurance Act (HIA) to deal witl 
the eligibility of insured services (i.e., the medical necessity of an insured service provided to an 
insured person), as well as other matters assigned to it by the act or the regulation or by the minister 
This committee makes recommendations to the general manager with respect to these decisions. 
The Provider Services Branch provides secretarial services to this committee. 


MEDICAL REVIEW COMMITTEE 


80 College St 
Toronto MS5G 2E2 
General Inquiry (416)967-2600 


The existence of the Medical Review Committee is legislated by the Health Insurance Act (HIA’ 
In some circumstances, the HIA gives the General Manager of OHIP authority to determine that 
payment for claims should be refused, reduced or repaid, and a physician may request that this 

committee review the matter. The General Manager also may refer a physician to this committee 
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for investigation of apparent irregularities in fee-for-service claims, and then take recovery action 
where the committee’s decision identifies that the physician received payment for incorrect claims. 


ONTARIO MENTAL HEALTH FOUNDATION 


Suite 508, 489 College St 
Toronto M6G 1A5 

General Inquiry (416)920-7721 
Fax (416)920-0026 _ 
www.omhf.on.ca 


The Ontario Mental Health Foundation (OMHF) provides grants and fellowships for mental 
health research. The foundation supports specific projects, post-doctoral students, and post- 
- graduate independent research. Application guidelines are available from the foundation. 


ONTARIO REVIEW BOARD 


10th Flr, 151 Bloor St W 
Toronto M5S 2T5 

General Inquiry (416)327-8866 
Fax (416)327-8867 

8:30 - 4:30 


The Ontario Review Board reviews the status of each accused who has been found to be not 
criminally responsible or unfit to stand trial for criminal offences on account of a mental disorder. 


TRILLIUM GIFT OF LIFE NETWORK 


Suite 1440, 155 University Ave 
Toronto M5H 3B7 
General Inquiry (416)363-4001 
Toll Free 1-800-263-2833 (Consumer Information) 
Fax (416)363-4002 
www.giftoflife.on.ca 


Trillium Gift of Life Network is Ontario’s central organ and tissue donation agency. As outlined 
by the Trillium Gift of Life Network Act, the Network’s mandate includes: planning, promoting, 
coordinating and supporting activities relating to the donation of organs and tissue for transplant; 

planning, promoting, coordinating and supporting activities relating to education or research in 
connection with the donation of organs and tissue; and advising the Minister of Health and Long- 
Term Care on matters relating to the donation of organs and tissue. 


ACTS 


Alcoholism and Drug Addiction Act 
Ambulance Act 

Audiology and Speech-Language Pathology Act 
Cancer Act 

Cancer Remedies Act 

Charitable Institutions Act 

Chiropody Act 

Chiropractic Act 

Community Psychiatric Hospitals Act 

Dental Hygiene Act, 1991 

Dental Technology Act, 1991 

Dentistry Act, 1991 

Denturism Act, 1991 

Development Services Act (Long-term care programs and services) 
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Dietetics Act, 1991 . 

Drug Interchangeability and Dispensing Fee Act 

Drug and Pharmacies Regulation Act 

Drugless Practitioners Act 

Elderly Persons Centres Act 

Fluoridation Act 

General Welfare Assistance Act (long-term care programs and services only) 

Healing Arts Radiation Protection Act 

Health Cards and Numbers Control Act, 1991 

Health Care Accessibility Act 

Health Care Consent Act 

Health Facilities Special Orders Act 

Health Insurance Act 

Health Protection and Promotion Act 

Homemakers and Nurses Services Act 

Homes for Retarded Persons Act (long-term care programs and services) 

Homes for Special Care Act 

Homes for the Aged and Rest Homes Act 

Human Tissue Gift Act 

Hypnosis Act 

Immunization of School Pupils Act 

Independent Health Facilities Act 

Laboratory and Specimen Collection Centre Licencing Act 

Long Term Care Act, 1994 

Massage Therapy Act 

Medical Laboratory Technology Act, 1991 

Medical Radiation Technology Act, 1991 

Medicine Act, 1991 

Mental Health Act 

Mental Hospitals Act 

Midwifery Act, 1991 

Ministry of Community and Social Services Act (sections 11.1 and 12 re: long-term care programs 
and services only) 

Ministry of Health Act 

Municipal Health Services Act 

Nursing Act, 1991 

Nursing Homes Act 

Occupational Therapy Act 

Ontario Drug Benefit Act 

Ontario Medical Association Dues Act, 1991 

Ontario Mental Health Foundation Act 

Opticianry Act, 1991 

Optometry Act, 1991 

Pharmacy Act, 1991 

Physician Services Delivery Management Act, 1995 

Physiotherapy Act, 1991 

Private Hospitals Act 

Psychology Act, 1991 

Public Hospitals Act 

Regulated Health Professions Act, 1991 

Respiratory Therapy Act, 1991 

Tobacco Control Act, 1994 

Trillium Gift of Life Network Act 

War Veterans Burial Act 
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MINISTRY OF INTERGOVERNMENTAL AFFAIRS 


- Mowat Block 
5th Fir, 900 Bay St 
Toronto M7A 1L2 
General Inquiry (416)325-4800 
www.mia.gov.on.ca 


The Ministry of Intergovernmental Affairs (MIA) provides the government of Ontario with 

strategic advice and expertise pertaining to its relations with other jurisdictions in Canada. MIA 
_advises the government on the conduct of Ontario’s relations with the federal government and other 

provinces and territories on major intergovernmental issues, and on national unity and 
constitutional matters. The ministry works to ensure that the government plays a constructive role 
in strengthening the Canadian federation and preserving national unity, while promoting a strong 
_and prosperous Ontario. The ministry consists of two units: Office of Strategic Intergovernmental 
Advice, and Administrative Coordination. 


DEPUTY MINISTER’S OFFICE 


ADMINISTRATIVE COORDINATION 


~Mowat Block 
6th Flr, 900 Bay St 
Toronto M7A 1L2 
General Inquiry (416)325-4785 
“Fax (416)325-4773 


Administrative Coordination manages the planning and allocation of ministry resources; prepares 
_the ministry’s estimates; monitors and reports on expenditures. It also performs the liaison function 
between the ministry and the Ministry of Enterprise, Opportunity and Innovation on all 

‘ administrative matters including the impact and implementation of government-wide management 
‘Policies and programs. 


OFFICE OF STRATEGIC INTERGOVERNMENTAL ADVICE 


~Mowat Block 

“Sth Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4800 

Fax (416)325-4788 

; Fax (416)325-9702 (ADM’s Office) 


The Office of Strategic Intergovernmental Advice provides strategic policy, negotiating and 
4 communications advice to the Ontario government on leading intergovernmental issues. At any 
given time, Ontario is involved in a number of complex, federal-provincial and interprovincial 
policy and program issues. The Office’s role is to provide provincial decision-makers with counsel 
and guidance on a coordinated strategy of managing these diverse issues, in order to maximize 
Ontario’s success in attaining its intergovernmental objectives. It advises the government on 
National unity, the constitution, Ontario’s role in the federation, and also coordinates Ontario’s 
Participation in major federal-provincial and interprovincial meetings and conferences such as First 
Ministers’ Meetings, the Annual Premiers’ Conference, and meetings of the Ministerial Council 
0n Social Policy Renewal. It also assists ministries in their intergovernmental relations. 


ACTS 


Ministry of Intergovernmental Affairs Act 
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MINISTRY OF LABOUR 


400 University Ave 

Toronto M7A 1T7 

_ (416)326-7160 (Employment Standards) 

(416)326-7770 (Occupational Health & Safety) 

Toll Free 1-800-531-5551 (Employment Standards) 

Toll Free 1-800-268-8013 (Occupational Health & Safety) 
Fax (416)326-6546 (On-Demand) 

www.gov.on.ca/lab 

8:30-5:00 GS 


Established in 1919 to develop and enforce labour legislation, the Ministry of Labour’s mission is 
~ to advance safe, fair and harmonious workplace practices that are essential to the social and 
economic well-being of the people of Ontario. Through the ministry’s core businesses of 
occupational health and safety, employment rights and responsibilities, labour relations and internal 
administration, the ministry’s mandate is to set, communicate and enforce workplace standards 
while encouraging greater workplace self-reliance. A range of specialized agencies, boards and 
commissions assist the ministry in its work. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND MARKETING BRANCH 


14th Fir, 400 University Ave 

Toronto M7A 1T7 

(416)326-7405 (Media Relations Line) 
Fax (416)314-5809 

8:30 - 5:00 


- The Communications and Marketing Branch informs the public, client groups, and the media about 
the ministry’s activities. The branch consists of four units: Strategic Communications, Issues 
Management and Stakeholder Relations, French Language Services and Employee 
Communications, and Correspondence. 


STRATEGIC COMMUNICATIONS 


12th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7400 
Fax (416)326-7406 

8:30 - 5:00 


: 
Strategic Communications supports the Minister, Deputy Minister, program areas and regional : 
offices through the development and execution of strategic communications plans. The Unit : 
develops communication plans; produces and distributes materials such as speeches, statements and 
‘news releases on ministry activities and provides marketing expertise to promote ministry : 
initiatives. The Unit is also responsible for media relations, stakeholder relations and for the 
planning and executing of Minister and ministry events. 


{ 
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: INSPECTIONS, INVESTIGATIONS AND ENFORCEMENT SECRETARIAT 


- 14th Flr, 655 Bay St 

Toronto M7A 1T7 
- General Inquiry (416)326-9622 
_ Fax (416)326-9624 

8:30 - 5:00 


The Inspections, Investigations and Enforcement Secretariat was created in 1999 to address the 
heed for policy coherence, service integrity and improved system capacity across compliance 
Ministries. Using a distributive leadership model, the Secretariat provides policy advice and 
coordination expertise to interministerial teams working horizontally on projects designed to 

enhance public protection and economic prosperity in Ontario. The Secretariat also develops and 
coordinates shared training and learning for II&E staff and seeks out opportunities to share 
information through developing communites of practice and eBusiness solutions. 


ISSUES MANAGMENT 


14th Fl, 400 University Ave 
Toronto M7A 1T7 
General Inquiry (416)326-7600 
Fax (416)314-5809 
8:30 - 5:00 


Issues Management is responsible for identifying, developing and coordinating ministry responses 
to critical issues through the preparation of information used by the Minister in the legislature such 
-as House Notes and Issue Notes. 


LEGAL SERVICES BRANCH 


11th Fir, 400 University Ave 

Toronto M7A 1T7 7 

General Inquiry (416)326-7959 
-(416)326-7950 (After Hours Directory) 
Fax (416)326-7985 

8:30 - 5:00 


The Legal Services Branch provides general legal services to the ministry. Those services include 
_advising ministry staff on the interpretation of ministry statutes (such as the Occupational Health 
_and Safety Act and the Employment Standards Act) and regulations, representing the ministry at 

, tribunal hearings, prosecuting offences under ministry statutes, preparing ministry contracts; and 
‘drafting proposed ministry legislation, regulations, orders-in-council and other legal instruments. 
Legal Services Branch staff are employed by the Ministry of the Attorney General. 
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ECONOMICS AND BUSINESS CLUSTER - INFORMATION AND 
INFORMATION TECHNOLOGY 


Eaton Tower super 

33rd Flr, 250 Yonge St . 
Toronto M5B 2N5 : 

General Inquiry (416)326-9400 

(416)326-7111 (Help Desk) 

Fax (416)326-9424 

8:30 - 5:00 


The Economics and Business Cluster is responsible for providing information and information 
technology services to the Ministries of Consumer and Business Services; Enterprise, Opportunity 
and Innovation, Labour and Energy. The Cluster’s mission is two-fold: to provide timely and cost 
effective support to the client ministries in helping them to promote e-business and e-government 
as a means of enhancing government service; and secondly to further the Ontario Government’ s 
overall information and information technology strategy. This is achieved by providing the 
following services: business solutions; architecture and planning; application development and 
production support; and information technology operations and client support. 


INTERNAL ADMINISTRATIVE SERVICES DIVISION 


14th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7586 
Fax (416)326-7599 

8:30 - 5:00 


The Internal Administrative Services Division coordinates and manages the business planning, 
human and financial resources, information and technology, controllership processes for the 
ministry; provides and manages administration services to ministry offices; coordinates the 
administration of ministry agencies; and provides direct services such as freedom of information. 
The Chief Administrative Officer also coordinates the internal audit function for the ministry. 


FINANCE AND ADMINISTRATION BRANCH 


10th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7200 
Fax (416)326-9069 

8:00 - 5:00 


The Finance and Administration Branch is responsible for development of the ministry’s strategic 
business and operational plans and performance measures, including the provision of business 
planning support to its agencies. The branch also provides expertise and advice on budget/ 
controllership reporting issues and requirements to the ministry and central agencies. It develops 
and communicates financial and administrative policies, procedures, guidelines and best practices 
ensuring compliance through quality assurance/post audit activities; coordinates the provision of 
facilities, assets, risk management and printing services to the ministry and is responsible for 
contract and service management, negotiating service level/operating agreements with external 
service providers. 
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HUMAN RESOURCES BRANCH 


10th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7200 
TTY (416)314-5811 

Fax (416)326-7241 | 

Fax (416)212-3833 (Job Ads Only) 
8:30 - 5:00 


The Human Resources Branch provides a full range of service and advice to line managers and 
employees in all matters relating to human resource management, including policies and 
procedures, recruitment, classification, pay and benefits, staff relations, workplace practices, health 
and safety. 


OPERATIONS DIVISION 


14th Flr, 400 University Ave 
Toronto M7A 1T7 
General Inquiry (416)326-7606 
Fax (416)326-7599 

8:30 - 5:00 


The Operations Division of the Ministry of Labour includes the Office of the Assistant Deputy 
Minister, two main offices and four regional offices. The Occupational Health and Safety Branch 
and Employment Practices Branch provide support to the staff delivering day-to-day operations in 
four autonomous regional offices. 


EMPLOYMENT PRACTICES BRANCH 


9th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-2450 
Fax (416)326-7061 
Wwww.gov.on.ca/lab/es/ese.htm 
8:30 - 5:00 


The Employment Practices Branch oversees and coordinates the Employment Standards Program, 
providing policy, procedural, technical and planning support to Ministry staff including the 
ministry’s Regional Offices, which administer and enforce the Employment Standards Act, 2000. 


EMPLOYMENT STANDARDS 


9th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7 160 

Toll Free 1-800-531-5551 (Province-Wide Outside GTA) 
Fax (416)314-8725 

Www.gov.on.ca/lab/main.htm 

8:30 - 5:00 


The Employment Standards Act, 2000 establishes minimum terms and conditions of employment 
called employment standards. Employment standards include rules on minimum wage, hours of 
work, overtime pay, paid public holidays, vacation time and vacation pay, equal pay for equal 
work, the prevention of discrimination in employment-provided benefit plans, emergency leave, 
pregnancy leave and parental leave, lie detector tests, termination notice or termination pay, 
severance pay, retail workers’ right to refuse work on Sunday and Public Holidays, and special 
Tules for the women’s garment industry. Information about the Employment Standards Act, 2000 
can be accessed through our website: http://www.gov.on.ca/lab/es/ese.htm. To file an employment 
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standards claim, or for more information, call the Ministry of Labour office in your area. See 
Regional Offices listing. Office locations can also be accessed through our website: http:// 
www.gov.on.ca/LAB/mol/minoffce.htm. 


OCCUPATIONAL HEALTH AND SAFETY BRANCH 


14th Fir, 655 Bay St 

Toronto M7A 1T7 

General Inquiry (416)326-7770 

Toll Free 1-800-268-8013 (Province-Wide) 
Fax (416)326-7242 
www.gov.on.ca/lab/ohs/ohse.htm 

8:30 - 5:00 


The Occupatiion Health and Safety Branch provides program services related to the Construction 
Health and Safety Program, the Industrial Health and Safety Program and Mining Health and Safety" 
Program. These services are provided through Regional and District Offices across the province. 
The programs enforce the Occupational Health and Safety Act and regulations made under the Act. 
They also administer sections of the Trades Qualification and Apprenticeship Act, 
Apprenticeship Certification Act, the Atomic Energy Act, and regulations for Uranium and 
Thorium Mining, and Mining and X-ray Safety. Professional and Specialized Services, the 
Radiation Protection Service and the Materials Testing Laboratory Service provide scientific and — 
technical support to the programs. The branch also assists with the coordination of the development 
of occupational health and safety regulations. 


CONSTRUCTION HEALTH AND SAFETY PROGRAM 


14th Flr, 655 Bay St 

Toronto M7A 1T7 

General Inquiry (416)326-7770 
Toll Free 1-800-268-8013 

Fax (416)326-7242 

8:30 - 5:00 


Within the jurisdiction of the Occupational Health and Safety Act, the Construction Health and 
Safety Program sets, communicates and enforces standards that are designed to reduce injuries 
and illness among workers in the construction industry including window cleaning operations. The 
program expects employers and employees to assume primary responsibility for occupational 
health and safety in the workplace. Construction Health and Safety inspectors operate out of 
Regional and District Offices in Ontario. They inspect construction and window cleaning 
operations. Diving specialists administer the Diving Regulation. The Professional and Specialized 
Services provides support to these activities. . 


INDUSTRIAL HEALTH AND SAFETY PROGRAM 
14th Flr, 655 Bay St 

Toronto M7A 1T7 

General Inquiry (416)326-7770 

Toll Free 1-800-268-8013 

Fax (416)326-7761 

8:30 - 5:00 


Within the jurisdiction of the Occupational Health and Safety Act, the Industrial Health and 
Safety Program sets, communicates and enforces standards that are designed to reduce injuries 
and illness among workers in all sectors other than construction and mining. The program expects 
employers and employees to assume primary responsibility for occupational health and safety in 
the workplace. Industrial Health and Safety officers, operating out of Regional and District Offices 
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throughout the province inspect these establishments for compliance with Occupational Health and 
Safety Legislation. Professional and Specialized Services provides support to these activities. 


INFORMATION AND ADMINISTRATIVE SERVICES 


14th Flr, 655 Bay St 

Toronto M7A 1T7 

(416)326-7731 (Publication Sales) 
Fax (416)326-7745 (Publication Sales) 
8:30 - 5:00 


Information and Administrative Services supports the Occupational Health and Safety 
Information System and produces, publishes and distributes acts, regulations and other material for 
Occupational Health and Safety and Employment Practices. 


MINING HEALTH AND SAFETY PROGRAM 


Willet Green Miller Ctr Bldg B 
933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5695 
Fax (705)670-5698 

8:30 - 5:00 


Within the jurisdiction of the Gccupational Health and Safety Act, the Mining Health and Safety 
Program sets, communicates and enforces standards that are designed to reduce injuries and 
illness among workers in the mining industry. This applies to employees and employers in open 
pits, quarries, metallurgical operations, sand, clay, shale and gravel pits, aggregate plants, peat 
workings, oil and gas exploration and drilling, and diamond drilling operations. The program 
expects employers and employees to assume primary responsibility for occupational health and 
safety in the workplace. Mining Health and Safety officers operate out of some regional and district 
| offices in Ontario. They inspect workplaces in the mining industry for compliance with the 
legislation. They investigate refusals to work, complaints, fatalities and serious accidents. 
Professional and Specialized Services provides technical expertise to the inspectors. 


MATERIALS TESTING LABORATORY 


Willet Green Miller Ctr Bldg C 
933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5695 
Fax (705)670-5710 

8:30 - 4:30 


By statute, all wire ropes used in mine-hoisting installations must be tested by the Materials 
Testing Laboratory before use and at intervals during service. 


PREVENTION STRATEGY UNIT 


14th Fir, 655 Bay St 

Toronto M7A 1717 

General Inquiry (416)326-7770 
Toll Free 1-800-268-8013 

\Fax (416)326-7242 

8:30 - 5:00 


The Prevention Strategy Unit of the OHSB coordinates, on behalf of the Ministry of Labour, the 
implementation of Ontario’s strategy to reduce workplace injury and illness and make Ontario 
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workplaces the safest and healthiest in the world and serves as the Ministry’s linkage with the rest — 
of the injury and illness prevention system. 


PROFESSIONAL AND SPECIALIZED SERVICES 


14th Flr, 655 Bay St 

Toronto M7A 1T7 

General Inquiry (416)326-7770 
Fax (416)326-7761 

8:30 - 5:00 


The Professional and Specialized Services unit identifies and reduces the risk of worker injury in 
the Ontario workplace through the contribution of professional knowledge on the anticipation, 
recognition, evaluation and control of occupational hazards. The service is composed of a 
multidisciplinary team of professionals who set, communicate and enforce standards; provide 
health and safety assessments of chemicals, notifiability of new chemical and biological agents, 
statistical analysis of occupational health data, and coordination of training programs. Professional 
and Specialized Services engineers provide engineering expertise to the Construction, Industrial 
and Mining Health and Safety Programs. Occupational health professionals including physicians, 
hygienists, ergonomists, scientists and radiation technologists provide consultations to help 


prevent occupational diseases. 


RADIATION PROTECTION SERVICE 


81A Resources Rd 

Weston MO9P 3T1 

General Inquiry (416)235-5922 
Fax (416)235-5926 

8:30 - 4:30 


The Radiation Protection Service, which is the primary provincial source of expertise on all matters 
concerning exposure to radiation, evaluates and controls occupational exposure and provides 
assistance to other ministries and agencies on exposure of the public to radiation. The service also 
provides radioanalytical and field support for the Provincial Nuclear Emergency Plan. 


REGIONAL OFFICES 


CENTRAL REGIONAL OFFICE 

Bldg E 

2nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5330 
(416)326-7160 (GTA) 5 

Toll Free 1-800-531-5551 (Employment 
Standards Inquiries) 

Toll Free 1-800-268-8013 (Occupational 
Health and Safety Inquiries) 

Fax (416)235-5355 

8:30 - 5:00 


DISTRICT OFFICES 


BARRIE 

Courthouse 

Suite 201, 114 Worsley St 
Barrie L4M IM1 

General Inquiry (705)722-6642 
Fax (705)726-3101 

8:30 - 5:00 


DURHAM 
67 Thornton Rd S 
Oshawa LIJ5Y1 


- General Inquiry (905)433-9416 


Toll Free 1-800-531-5551 (Employment 
Standards Inquiry) 

Toll Free 1-800-991-7454 (Industrial Health & 
Safety Duty Desk) 

Toll Free 1-800-263-1195 

Fax (905)433-9843 (Employment Standards 
Program Assistant, Whitby) 

8:30 - 5:00 


PEEL NORTH 

4th Flr, 1290 Central Pky W 
Mississauga LSC 4R3 
General Inquiry (905)273-7800 
Toll Free 1-800-268-2966 

Fax (905)615-7078 

8:30 - 5:00 
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PEEL SOUTH 

4th Flr, 1290 Central Pky W 
Mississauga L5C 4R3 

General Inquiry (905)273-7800 | 
Fax (905)615-7098 

8:30 - 5:00 


TORONTO EAST 

Unit 1, 2275 Midland Ave 

Scarborough M1P 3E7 

General Inquiry (416)314-5300 

Fax (416)314-5405 (Health & Safety) 

Fax (416)314-5410 (Employment Standards) 
8:30 - 5:00 


TORONTO NORTH 

Bldg E 

2nd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-5330 
Fax (416)235-5080 

8:30 - 5:00 


TORONTO WEST 

Bldg E 

2nd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-5330 
Fax (416)235-5090 

8:30 - 5:00 


YORK 

Unit 102, 1110 Stellar Dr 
Newmarket L3Y 7B7 
General Inquiry (905)715-7020 
Fax (905)715-7140 

8:30 - 5:00 


EASTERN.REGIONAL OFFICE 

Suite 200, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 

General Inquiry (613)228-8050 
(613)228-1299 (Employment Standards) 
Toll Free 1-800-267-1916 

Toll Free 1-800-268-8013 (Occupational 
Health & Safety) 

Toll Free 1-800-531-5551 (Employment 
Standards) 

Fax (613)727-2900 

8:30 - 5:00 


DISTRICT OFFICES 


KINGSTON 

Beechgrove Complex 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)545-0989 
Fax (613)545-9831 

8:30 - 5:00 


OTTAWA EAST 

Suite 200, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 

General Inquiry (613)228-8050 
Fax (613)727-2900 

8:30 - 5:00 


OTTAWA WEST 

Suite 200, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 

General Inquiry (613)228-8050 


. Fax (613)727-2900 


8:30 - 5:00 


PETERBOROUGH 

South Tower 

3rd Flr, 300 Water St N 
Peterborough K9J 8M5 
General Inquiry (705)755-4700 
Toll Free 1-800-461-1425 

Fax (705)755-4724 

8:30 - 5:00 


NORTHERN REGIONAL OFFICE 

Suite 301, 159 Cedar St 

Sudbury P3E 6A5 

Toll Free 1-800-461-6325 (Within. Area Code 
705) 

Toll Free 1-800-531-5551 (Employment 
Standards - Call Centre) 

Fax (705)564-7435 

8:30 - 5:00 


DISTRICT OFFICES 


SAULT STE MARIE 

Roberta Bondar Pl 

Suite 480, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)945-6600 

Toll Free 1-800-531-5551 (Employment 
Standards - Call Centre) _ 

Toll Free 1-800-461-7268 (Health & Safety) 
Fax (705)949-9796 

8:30 - 5:00 
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SATELLITE OFFICE - ELLIOT LAKE 
2nd Fir, 50 Hillside Dr N 

Elliot Lake P5A 1X4 

General Inquiry (705)945-6600 (Sault Ste 
Marie) 

Fax (705)848-8055 


SUDBURY EAST | 

Suite 301, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7400 

Toll Free 1-800-461-6325 (Health & Safety) 
Toll Free 1-800-531-5551 (Employment 
Standards - Call Centre) 

Fax (705)564-7076 

8:30 - 5:00 


SUDBURY WEST 

Suite 301, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7400 

Toll Free 1-800-461-6325 (Health & Safety) 
Toll Free 1-800-531-5551 (Employment 
Standards - Call Centre) 

Fax (705)564-7437 

8:30 - 5:00 


THUNDER BAY 

Ontario Government Bldg 

2nd Flr Suite 222, 435 James St S 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1691 

Toll Free 1-800-465-5016 (Health & Safety) 
Toll Free 1-800-531-5551 (Employment 
Standards - Call Centre) 

Fax (807)475-1646 

8:30 - 5:00 


SATELLITE OFFICE - DRYDEN 

Ontario Government Bldg 

479 Government Rd 

Dryden P8N 3B3 

General Inquiry (807)223-4898 

Toll Free 1-800-465-5016 (Thunder Bay - 807 
Area Code Only) 

Fax (807)223-4344 

8:30 - 5:00 


8:30 - 5:00 
“HAMILTON 


TIMMINS 

Ontario Government Complex D Wing 
Hwy 101 E 

PO Bag 3050 

South Porcupine PON 1HO 

General Inquiry (705)235-1900 

Toll Free 1-800-461-9847 (Health & Safety) 
Toll Free 1-800-531-5551 (Employment 
Standards - Call Centre) 

Fax (705)235-1925 

8:30 - 5:00 


SATELLITE OFFICE - KAPUSKASING 
c/o Ministry of Natural Resources 

Hwy 17 W 

RR2 

Kapuskasing PSN 2Y3 


~ Toll Free 1-800-461-9847 (Timmins) 


Fax (705)335-8765 


WESTERN REGIONAL OFFICE 

Main Flr, 1 Jarvis St 

Hamilton L8R3J2 

General Inquiry (905)577-6221 

Toll Free 1-800-531-5551 (Employment 
Standards) 

Toll Free 1-800-263-6906 (Occupational 
Health & Safety) 

Fax (905)577-1200 

8:30 - 5:00 


DISTRICT OFFICES | 


BRANT 

Main Fir, 1 Jarvis St 
Hamilton L8R 3J2 

General Inquiry (905)577-6221 
Fax (905)577-1324 

8:30 - 5:00 


HALTON 

Main Flr, 1 Jarvis St 
Hamilton L8R 3J2 

General Inquiry (905)577-6221 | 
Fax (905)577-1324 | 


Main Flr, 1 Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-6221 

Toll Free 1-800-531-5551 (Employment 

Standards) 

Toll Free 1-800-263-6906 (Occupational 

Health & Safety) ; 
Fax (905)577-1200 

8:30 - 5:00 
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KITCHENER/WATERLOO 

Unit G213, 155 Frobisher Dr 

Waterloo N2V 2E1 

General Inquiry (519)885-3378 

Toll Free 1-800-265-2468 (519 Area Code 
only) 

Fax (519)883-5694 

8:30 - 5:00 


LONDON NORTH 

5th Flr, 217 York St 

London N6A 5P9 

General Inquiry (519)439-2210 

Toll Free 1-800-265-1676 (519 & 905 Area 
Codes) 

Fax (519)672-0268 

8:30 - 5:00 


LONDON SOUTH 

Sth Fir, 217 York St 

London N6A 5P9 

General Inquiry (519)439-2210 

Toll Free 1-800-265-1676 (519 & 905 Area 
Codes) . 
Fax (519)672-0268 

8:30 - 5:00 
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NIAGARA 

Garden City Tower 

8th Fir, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-3994 

Toll Free 1-800-263-7260 (905 Area Code 
Only) 

Fax (905)704-3011 

8:30 - 5:00 


WINDSOR 

Ontario Government Bldg 

Suite 610, 4510 Rhodes Dr 

Windsor N8W 5K5 

General Inquiry (519)256-8277 

Toll Free 1-800-265-5140 (519 Area Code) 
Fax (519)258-1321 

8:30 - 5:00 


POLICY AND LABOUR MANAGEMENT SERVICES DIVISION 


14th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7558 
Fax (416)326-7599 

8:30 - 5:00 


The Policy and Labour Management Services Division, headed by an Assistant Deputy Minister 
(ADM), provides the Minister and senior officials with information, analysis and advice to assist 
in the development, adoption and implementation of policies, programs and legislation related to 
the workplace. The division also includes policy (including Cabinet liaison) coordination. 


EMPLOYMENT AND LABOUR POLICY BRANCH 


12th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-9293 
Fax (416)314-5855 
8:30 - 5:00 


The Employment and Labour Policy Branch is accountable for policy development and legislation 
affecting employment rights and responsibilites (e.g. The Employment Standards Act, Pay Equity 
Act) and labour relations (e.g. the Labour Relations Act) in Ontario. As well, the branch conducts 
research and provides analysis and policy advice on MOL core business activities and OPS and BPS 


labour relations and employment standards. 
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LABOUR MANAGEMENT SERVICES 


8th Flr, 400 University Ave — 
Toronto M7A 1T7 

General Inquiry (416)326-7575 
Fax (416)314-8755 

8:30 - 5:00 


Labour Management Services (LMS) provides neutral third-party assistance to Ontario’s labour- 
management community in the negotiation and administration of collective agreements, provides 
best practices advice on labour-management relationships, and provides collective bargaining 
information.The program is provided through the Office of the Director of LMS, Mediation 
Services, Arbitration Services and Collective Bargaining Information Services (CBIS). Mediation 
Services aims at promoting harmonious relationships between employers and trade unions by 
assisting them in negotiating collective agreements. CBIS offers research and information services 
to unions, management and government in the area of labour relations and collective bargaining, 
including regular reports on negotiated changes in wages and benefits provisions. Arbitration 
Services assists the Minister in carrying out the statutory responsibility for constituting boards of 
arbitration and appointing single arbitrators under various Acts. 


ARBITRATION SERVICES 


9th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-1300 
Fax (416)326-1329 

8:30 - 5:00 


Arbitration Services assists the Minister of Labour in carrying out statutory responsibilities for 
constituting boards of arbitration and appointing single arbitrators under the Labour Relations Act, 
1995, the Hospital Labour Disputes Arbitration Act, the Fire Protection and Prevention Act, 1997, 
and the Ambulance Services Collective Bargaining Act, 2001. The service is responsible for 
receiving and processing requests from employers and trade unions for the appointment of 
arbitrators and nominees to boards of arbitration. The service identifies individuals qualified to act 
under ministerial appointment, monitors the progress of arbitration proceedings and catalogues 
awards for public availability. The service maintains a roster of qualified grievance arbitrators, 
in association with the Labour-Management Advisory Committee, which advises the Minister on 

_ matters pertaining to arbitration. 


COLLECTIVE BARGAINING INFORMATION SERVICES 


9th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-1260 
Fax (416)326-1277 

8:30 - 5:00 


Collective Bargaining Information Services collect, analyse and distribute information on 
approximately 10,000 collective bargaining relationships in Ontario. The service provides research 
and analytical support to a variety of clients including government, labour and management, school 
boards, law firms, negotiators and academics. The service compiles and analyses labour relations 
trends, collective bargaining outcomes, wages and benefits, and prepares a number of related 
reports. The service also maintains information on education sector grievance and interest 
arbitration awards. In addition to a labour relations/collective bargaining information database, an 
up-to-date collective agreements library is maintained and made available to clients. | 
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COLLECTIVE AGREEMENTS LIBRARY 


9th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-1260 
8:30 - 5:00 


The Collective Agreements Library houses collective agreements under Ontario jurisdiction, as 
well as other agreements affecting unionized employees in Ontario. The agreements are available 
to the public. Copies of collective agreements can be obtained for a fee. 


MEDIATION SERVICES 


8th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7358 
Fax (416)326-7367 

8:30 - 5:00 


Mediation Services aims to foster harmonious labour relations and to minimize disruption in the 
economy arising from strikes and lockouts. The service provides conciliation and mediation 
Services in order to assist the parties in bargaining collective agreements. Parties in a labour dispute 
must use the government’s conciliation services before resorting to strikes or lockouts. The service 
also provides programs and assistance to assist the parties in improving their relationship, including 
best practices advice on labour-management relationships. 


ONTARIO-QUEBEC JOBS PROTECTION OFFICE/ONTARIO-QUEBEC POLICY 
SECRETARIAT 


Suite 202, 2378 Holly Lane 

Ottawa K1V 7P1 

General Inquiry (613)260-8351 

Toll Free 1-888-998-9959 (Hotline) 
Fax (613)260-8369 

8:30 - 5:00 


The Jobs Protection Office (JPO) assists Ontario construction workers and contractors in 
resolving issues related to their ability to work in Quebec, further to bilateral agreements and 
measures adopted by Ontario and Quebec. It also coordinates enforcement efforts designed to 
ensure that Ontario legislation pertaining to construction contractors, occupational health and 
safety, retail sales tax and workplace insurance is complied with. The Ontario-Quebec Policy 
Secretariat provides development and support as well as program development to remove barriers 
that Ontario construction workers and contractors have experienced in trying to work in Quebec. 


WORKPLACE INSURANCE, HEALTH AND SAFETY POLICY BRANCH 


12th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-9299 
Fax (416)326-7650 

8:30 - 5:00 


The Workplace Insurance, Health and Safety Branch leads development of corporate policy and 
regulations in occupational health and safety and workplace insurance. The branch also provides 
advice and conducts and coordinates research in these fields. It promotes linkages between injury 
and illness prevention and workplace insurance by working with partners in the ministry, 
Workplace Safety and Insurance Board, and designated health and safety entities. 
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AGENCIES, BOARDS AND COMMISSIONS 


GRIEVANCE SETTLEMENT BOARD 


The Dundas/Edward Ctr 

Suite 600, 180 Dundas St W 
Toronto M5G 1Z8 

General Inquiry (416)326-1388 
Fax (416)326-1396 

8:00 - 5:00 


The Public Service Appeals Board is the administrative structure that supports two adjudicative 
agencies: the Crown Employees Grievance Settlement Board and the Public Service Grievance 
Board. 


OFFICE OF THE EMPLOYER ADVISER 


Suite 704, 151 Bloor St W 
Toronto M5S 1S4 

General Inquiry (416)327-0020 
Toll Free 1-800-387-0774 

Fax (416)327-0726 
www.gov.on.ca/lab/oea 

8:30 - 5:00 


The Office of the Employer Adviser (OEA) provides representation, advice and education to 
primarily those employers with fewer than 100 employees, on workplace safety insurance matters. 
Representation is provided in negotiations, mediations, hearings and appeals at the Workplace 
Safety and Insurance Board (WSIB) and the Workplace Safety and Insurance Appeals Tribunal 
(WSIAT). The Employer Adviser plays an important role in Ontario’s workplace safety and 
insurance system by promoting the self-reliance of employers, and by resolving disputes in the 
workplace safety insurance system. The OEA is funded by premiums paid by employers to the 
WSIB. The OEA is an agency of the Ontario Ministry of Labour that operates independently from 
the Ministry and from the WSIB. 


FIELD OFFICES PETERBOROUGH 
South Tower 
Saran ae 3rd Flr, 300 Water St 
att EAE, .1 farvis. ot Peterborough K9J 8MS 
Hamilton L8R 3J2 
Toll Free 1-800-387-0774 
Toll Free 1-800-387-0774 Fax (705)932-4063 
Fax (416)327-0726 


. SCE to 
8-3() - 5:00 8:30 - 5:00 
SAULT STE MARIE 
ee Roberta Bondar Pl 


5th Flr, 217 York St 
London N6A 5P9 

Toll Free 1-800-387-0774 
Fax (519)672-0268 


Suite 480, 70 Foster Dr ; 
Sault Ste Marie P6A 6V8 | 
Toll Free 1-800-387-0774 
Fax (705)253-7181 


OTTAWA 
Assaly Bldg od tila 


Suite 301, 159 Cedar St 
Sudbury P3E 6A5 

Toll Free 1-800-387-0774 
Fax (705)564-7076 
8:30-5:00 &. 


2nd Fir, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 

Toll Free 1-800-387-0774 

Fax (613)727-2901 

8:30 - 5:00 
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TORONTO WATERLOO 


Suite 704, 151 Bloor St W 

_ Toronto MSS 1S4 

- General Inquiry (416)327-0020 
Toll Free 1-800-387-0774 

Fax (416)327-0726 

8:30 - 5:00 


OFFICE OF THE WORKER ADVISER 


. Suite 1300, 123 Edward St 
- Toronto M5G 1E2 
Toll Free 1-800-435-8980 (Canada-Wide) 


Toll Free French 1-800-661-6365 (Canada- Wide) 


Fax (416)327-2237 
www.gov.on.ca/lab/owa/home.htm 
8:30 - 5:00 


Unit G, 155 Frobisher Dr 
Waterloo N2V 2E1 

Toll Free 1-800-387-0774 
Fax (519)883-5694 

8:30 - 5:00 


WINDSOR 

Suite 610, 4510 Rhodes Dr 
Windsor N8W 5K5 

Toll Free 1-800-387-0774 
Fax (519)258-1321 

8:30 - 5:00 


The Office of the Worker Adviser (OWA) advises, represents and educates injured workers with 
Workplace Safety & Insurance Board (WSIB) claims through all stages of the Workplace Safety 
and Insurance System, including appeals before the Workplace Safety & Insurance Board and 
Workplace Safety and Insurance Appeals Tribunal. OWA services are only available to workers 
who do not have a union to help them. A resource and information service focusing on Workplace 
Safety and Insurance issues is also available to the public, OWA service is provided outside Toronto 


through Regional Offices. 


CENTRAL REGION 

Bldg E 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-5677 
8:30 - 5:00 


DOWNS VIEW 

Bldg E 

2nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5550 

Toll Free 1-800-387-7495 (Canada-Wide) 
Fax (416)235-5594 

8:30 - 5:00 


SUDBURY 

Suite 304, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-1621 

Toll Free 1-800-461-6372 (Canada-wide) 
Fax (705)564-4126 

8:30 - 5:30 


WATERLOO 


Unit G (213), 155 Frobisher Dr 

Waterloo N2V 2E1 

General Inquiry (519)888-9063 

Toll Free 1-800-265-2466 (Within Area Code 
519) 

Fax (519)883-5659 

8:30 - 5:00 


NORTHWEST REGION 

3rd Flr Suite 335, 435 South James St 
Thunder Bay P7E 6S7 

General Inquiry (807)475-1215 

8:30 - 5:00 


BCIIOT LAKE 

50 Hillside Dr N 

Elliot Lake PSA 1X4 

General Inquiry (705)848-6413 

Toll Free 1-800-398-3228 (Within Area Codes 
705 and 807) 

Fax (705)848-2408 

8:30 - 5:00 


For information on I&IT Clusters, see introductory page x 
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SAULT STE MARIE 

Roberta Bondar Pl 

Suite 480, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)945-5861 

Toll Free 1-800-461-6023 (Province-Wide) 
Fax (705)759-6788 

8:30 - 5:00 


- THUNDER BAY 

Ontario Government Bldg 

Suite 335, 435 James St S 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1280 

Toll Free 1-800-465-3966 (Canada- Wide) 
Fax (807)475-1283 } 

8:30 - 5:00 


TIMMINS 

3rd Flr, Suite 303, 60 Wilson Ave 
Timmins P4N 2S7 

General Inquiry (705)268-3454 

Toll Free 1-800-461-9854 (Canada-Wide) 
Fax (705)267-3633 

8:30 - 5:00 


SOUTHWEST REGION 

Suite 810, 495 Richmond St 
London N6A 5A9 

General Inquiry (519)873-4497 
8:30 - 5:00 


HAMILTON 

1 Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-1301 

Toll Free 1-800-263-9209 (Within Area Codes 
905, 519 & 416) 

Fax (905)540-9355 

8:30 - 5:00 


LONDON 

Suite 810, 495 Richmond St 

London N6A 5A9 

General Inquiry (519)873-4490 

Toll Free 1-800-265-7924 (Province- Wide) 
Fax (519)873-4500 

8:30 - 5:00 


ST CATHARINES 

Garden City Tower 

9th Flr, 301 St Paul St 

St Catharines L2R 3M8 

General Inquiry (905)704-3945 © 

Toll Free 1-800-414-4512 (Within Area Code 
905) 

Fax (905)704-3019 

8:30 - 5:00 


WINDSOR 

Suite 601, 880 Ouellette Ave 

Windsor N9A 1C7 

General Inquiry (519)254-7558 

Toll Free 1-800-265-5649 (Within Area Code 
519) 

Fax (519)254-1741 

8:30 - 5:00 


TORONTO AND EASTERN REGION 
Suite 1300, 123 Edward St 

Toronto M5G 1E2 

General Inquiry (416)326-6690 

8:30 - 5:00 


MISSISSAUGA 

Suite 512, 10 Kingsbridge Garden Cir 
Mississauga L5R 3K6 

General Inquiry (905)568-2359 

Toll Free 1-800-267-3949 (Within Area Codes 
905) 

Fax (905)568-1086 

8:30 - 5:00 


OTTAWA 

Suite 705, 11 Holland Ave 

Ottawa K1Y 4S1 

General Inquiry (613)728-2006 

Toll Free 1-800-267-6599 (Within Area Code 
613) 

Fax (613)728-8052 

8:30 - 5:00 


SCARBOROUGH 

Unit 3, 2275 Midland Ave 

Scarborough M1P 3E7 

General Inquiry (416)325-9846 

Toll Free 1-800-268-4343 (Province-Wide) 
Fax (416)325-9855 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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TORONTO 

Suite 1300, 123 Edward St 

Toronto MSG 1E2 

General Inquiry (416)325-8570 

Toll Free 1-800-660-6769 (Canada-Wide) 
Fax (416)325-4830 

8:30 - 5:00 


ONTARIO LABOUR RELATIONS BOARD 


2nd Flr, 505 University Ave 
Toronto MSG 2P1 
General Inquiry (416)326-7500 
Fax (416)326-7531 
www.gov.on.ca/lab/olrb/home.htm 
8:00 - 5:00 


The Ontario Labour Relations Board is an independent, quasi-judicial tribunal that adjudicates 
matters under a variety of statutes. The Labour Relations Act, 1995 gives the Board power to deal 
with specific labour relations matters including: certification of a trade union, termination of a 
trade union’s bargaining rights, complaints of unfair labour practices, and illegal strikes and 
lockouts. The Board also deals with certain applications under the Occupational Health and 
Safety Act and other statutes. The Board also hears appeals of orders or decisions of Ministry 
Health and Safety Inspectors and Employment Standards Officers. 


EDUCATION RELATIONS COMMISSION/COLLEGE RELATIONS COMMISSION 


2nd Flr, 505 University Ave 
Toronto M5G 2P1 

General Inquiry (416)326-7500 

Fax (416)326-7531 

www.gov.on.ca/lab/olrb/home.htm 

8:00 - 5:00 


The Education Relations Commission (ERC) was established in 1975 to support collective 
bargaining in the education sector. Activities include providing statistical information and analysis 
in relation to collective bargaining, and advising the Lieutenant Governor-in-Council when a strike 
or lockout will jeopardize students’ education. The College Relations Commission was established 
in 1975 to oversee collective bargaining between the Ontario Council of Regents for Colleges of 
Applied Arts and Technology (CAATs) and the Ontario Public Service Employees Union, 
Tepresenting both academic and support staff. The commission monitors and assists in negotiation, 
supervises staff votes and advises the Lieutenant Governor-in-Council when a strike or lockout is 
jeopardizing student education. | 


PAY EQUITY COMMISSION 


11th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)314-1896 
Toll Free 1-800-387-8813 

Fax (416)314-8741 

8:30 - 5:00 


The Pay Equity Commission was established to assist all parties in achieving and maintaining pay 
equity in the workplace. Implementation of Pay Equity is a self-managed process undertaken by 
employers and employees or bargaining agents, with minimal involvement, if any, of the 
commission. The Pay Equity Commission is organized into two separate, independent parts: the 
Pay Equity Office and the Pay Equity Hearings Tribunal. The Pay Equity Office has a mandate to 
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provide information and public education, and complaint resolution. The Pay Equity Hearings 
Tribunal, an independent quasi-judicial adjudicative body, hears and determines all matters and 
disputes that arise under the Pay Equity Act. Hearings may be held at the request of an employer, 
union, individual employee, or if the matter is referred to the Tribunal by the Pay Equity Office. 
See also entries under Pay Equity Hearings Tribunal. 


Services offered to the Public: 
Pay Equity Publications 


PAY EQUITY HEARINGS TRIBUNAL 


7th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)314-0004 
TTY (416)314-2379 

Toll Free 1-800-668-3946 
TTY Toll Free 1-800-424-1168 
Fax (416)314-8743 — 

8:30 - 5:00 


The Pay Equity Hearings Tribunal was established on January 1, 1988. The Hearings Tribunal 

is a tripartite, quasi judicial tribunal that hears and finally determines all matters or disputes which 
arise under the Pay Equity Act. Hearings may be held at the request of an employer, union, an 
individual employee or, if the matter is referred to the Tribunal by a Review Officer of the Pay 
Equity Office. 


WORKPLACE SAFETY AND INSURANCE APPEALS TRIBUNAL (FORMERLY 
WORKERS’ COMPENSATION APPEALS TRIBUNAL) 


2nd Flr, 505 University Ave 

Toronto M5G 2P2 

General Inquiry (416)314-8800 

Toll Free 1-888-618-8846 

Fax (416)326-3558 (Publications & Library) 
Fax (416)326-5164 
WWw.wsiat.on.ca 

8:30 - 5:00 


The Workplace Safety and Insurance Appeals Tribunal (WSIAT) is the final level of appeal to 
which workers and employers may bring Workplace Safety & Insurance Board matters regarding 
entitlement to benefits, health care, vocational rehabilitation and re-employment obligations. It 
also decides appeals from WSIB decisions on assessments, penalties, and transfers of costs, as well 
as disputes over employer access to workers’ files. In addition, the Tribunal decides if a person has 
the right to sue in court instead of making a compensation claim. WSIAT is an independent 
tribunal, separate and apart from the WSIB. Decisions are made by vice-chairs or tripartite panels 
who are Order in Council appointees. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ORKPLACE SAFETY AND INSURANCE BOARD 


Ground Fir, 200 Front St W 

“Toronto MS5V 3J1 

General Inquiry (416)344-1000 

-(416)344-4078 (Information Centre) 

Toll Free 1-800-387-0750 

TTY Toll Free 1-800-387-0050 

Fax (416)344-4684 (All Claims Mail) 

Toll Free Fax 1-888-313-7373 (All Claims Mail) | 
“wWwww.wsib.on.ca 

8:30 - 4:30 


= 


-Ontario’s Workplace Safety and Insurance Board (WSIB) plays a key role in the province’s 
occupational health and safety system. In addition to its prevention mandate, the WSIB facilitates 
return to work and provides insurance for injuries and illnesses incurred by workplaces covered 

under the Workplace Safety and Insurance Act. The WSIB is entirely funded by employers. 


OPERATIONS DIVISION 


19th Fir, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1000 
‘Toll Free 1-800-387-0750 
8:30 - 4:30 & 

Operations Division staff provide frontline services for Ontario employers registered with the 
Workplace Safety and Insurance Board (WSIB), and workers who claim benefits resulting from 
a workplace injuries and illnessess. Services provided for employers include: firm registration and 
classification; premium assessment; billing and receivables; and assistance with prevention 
programs. Services provided for workers include the adjudication and administration of 
compensation benefits, as well as the monitoring of medical treatment. . 


INDUSTRY SECTORS 


19th Flr, 200 Front St W 
Toronto M5V 3J1 

General Inquiry (416)344-1000 
Toll Free 1-800-387-0750 
8:30 - 4:30 


The Industry Sectors unit of the WSIB provides services for workers and employers according to 
the sector in which the major part of the business operates. For example, a business that is involved 
in the smelting or refining of steel or other metals such as iron, zinc, lead, aluminum, or nickel, 
would be in the Primary Metals sector. Other sectors include: Automotive, Chemicals/Plastics and 
Process, Food, Manufacturing, Schedule 2, Agriculture, Forest Products and Pulp and Paper, 
Health Care, Mining, Municipal/ Education/Electrical, Services, and Transportation. The head 
office of the WSIB is in Toronto and is supplemented by district offices in Harnilton, London, 
Ottawa, Sudbury, Thunder Bay and Windsor. Area offices in Kingston, Kitchener, North Bay, Sault 
Ste Marie, St. Catharines and Timmins, round out the group of locations serving Ontario residents. 
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SMALL BUSINESS SERVICES 


19th Flr, 200 Front St W i 
Toronto MS5V 3J1 

General Inquiry (416)344-1000 

Toll Free 1-800-387-0750 

8:30 - 4:30 


Small Business Services are dedicated to assisting small business employers that employ less than 
20 workers. Assistance is provided for several issues, including for insurance coverage and for 
health and safety services. The goal is to provide clear and valuable information in a timely 
manner. 


REFERENCE LIBRARY 

Simcoe Pl 

17th Fir, 200 Front St W 

Toronto MSV 3J1 

General Inquiry (416)344-4052 
General Inquiry (416)344-4962 


ACTS 


Ambulance Services Collective Bargaining Act, 2001 
Crown Employees’ Collective Bargaining Act, 1993 
Employment Standards Act, 2000 : Sie | 
Fairness is a Two-Way Street Act (Construction Labour Mobility), 1999 ) 
Fire Protection and Prevention Act, 1997 (Part IX Firefighters: Employment and Labour Relations: 
Hospital Labour Disputes Arbitration Act ) 
Labour Relations Act,1995 

Ministry of Labour Act 

Occupational Health & Safety Act 

Pay Equity Act 

Public Sector Dispute Resolution Act, 1997 
Public Sector Labour Relations Transition Act, 1997 fs 
Rights of Labour Act ) 
Smoking in the Workplace Act 

Workplace Safety and Insurance Act, 1997 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MANAGEMENT BOARD OF CABINET 


_ Ferguson Block 
12th Fir, 77 Wellesley St W 
Toronto M7A 1N3 
General Inquiry (416)326-1234 
www.gov.on.ca/mbs/english/mbs/index.html 
98:30 - 5:00 


The Management Board of Cabinet (MBC) is the Committee of Cabinet responsible for the 

management of the public service and the operations of government. MBC provides central 
_leadership on the management of the government’s financial, human and physical resources, which 
_ Support fiscal and policy priorities. In December 1971, the Management Board of Cabinet Act 
_established the board and its secretariat and gave the board its authority. Officially representing the 
Government of Ontario as the employer of its public servants, the board consists of a Chair, a Vice- 
Chair and four to six other members of the Executive Council designated by the Lieutenant- 
| Governor-in-Council. The Management Board Secretariat provides staff support to the board in 
matters related to the Management Board of Cabinet Act and Public Service Act. 


MANAGEMENT BOARD SECRETARIAT 
Ferguson Block 

12th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)326-1234 

Fax (416)325-3407 

8:30 - 5:00 


| 


Management Board Secretariat (MBS) provides policy advice and support to Management Board 
of Cabinet, manages government resources and develops the policies and standards for the internal 
operations of government. This includes: business and resource planning and monitoring; human 
Tesources policy and planning; and information/information technology policy and planning. MBS 
provides administrative and business support services to the OPS and the public either directly or 
through contracts with private sector providers. Through the Crown agency, the Ontario Realty 
Corporation, MBS manages provincial real estate assets and accommodation services to support 
ministries and agencies. The Archives of Ontario acquires, preserves and makes publicly accessible 
original records of enduring value relating to Ontario. 


MANAGEMENT BOARD SECRETARIAT - DEPUTY MINISTER 


PUBLIC APPOINTMENTS SECRETARIAT 


Macdonald Block 

2nd Flr Rm M2-70, 900 Bay St 
Toronto M7A 1A1 

General Inquiry (416)327-2640 
Fax (416)327-2633 


The Public Appointments Secretariat is responsible for coordinating the appointments to agencies, 
boards and commissions in the Province of Ontario. It supports the Premier in administrating the 
public appointments process of Ontario; provides advice and support to ministries in their role in 
the administration of the public appointments process; provides leadership in all areas of 
appointments to agencies, boards and commissions; and serves as the focal point in the 
appointments process. 
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COMMUNICATIONS SERVICES BRANCH 


Ferguson Block 

12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2789 
Fax (416)327-2817 

8:15 - 5:00 


The Communications Services Branch provides communications support to the Minister, Deputy 
Minister and program areas of Management Board Secretariat. Services include: communications 
planning; consulting and project management; writing; editing; print and web-based publishing (..e. 
topical, job mart, GOJobs web site); issues management; media relations. 


LEGAL SERVICES BRANCH 


Frost Bldg S 

2nd Fir Rm 228, 7 Queen’s Park Cres E 
Toronto M7A 1Z5 

General Inquiry (416)325-9393 
(416)325-7894 (Boardroom 1) 
(416)325-4202 (Boardroom 2) 

Fax (416)325-9404 

8:30 - 5:00 


Legal Services Branch provides employment/labour law, corporate/commercial, privacy law and 
administrative law advice and services to MBS and individual ministries. The labour law section 
deals with proceedings before applicable labour tribunals and the Courts. The commercial/ 
corporate information technology section provides legal support to MBS to assist it in fulfilling its 
mandate to provide common services and information technology services to the Government of 
Ontario and its agencies. The branch also provides legal advice and representation to MBS and 
individual ministries on privacy law matters. The branch also assists MBS in the drafting of 
legislation within its jurisdiction. 


ARCHIVES OF ONTARIO 


3rd Flr, 77 Grenville St 

Toronto M5S 1B3 

General Inquiry (416)327-1600 
(416)327-1583 (Reference Desk) 
(416)327-1593 (Vital Statistics Hotline) 
(416)327-1582 (Reference Desk) 
(416)327-1552 (Reference, Photos, Maps, Architectural) 
Toll Free 1-800-668-9933 (Province-Wide) 
Fax (416)327-1999 
www.archives.gov.on.ca 

8:15 - 5:00 


The Archives of Ontario mandate is to acquire, preserve and make publicly accessible for legal, 
administrative and other research purposes, original records of enduring value relating to Ontario. 
This includes records of Ontario’s successive governments as well as private manuscripts, 
published and printed material, maps, architectural drawings, photographs, audio, video, and 
motion picture film recordings. The Archives also manages the Government of Ontario Art ) 
Collection. The Archives provides policy direction and advisory services on recorded information 
management for the Government of Ontario. Under the Archives Act (1923, amended 1972), the 
Archivist of Ontario must approve the final disposition of provincial government records. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ HUMAN RESOURCES DIVISION 


Ferguson Block 

13th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-1532 
Fax (416)325-1393 

8:30 - 5:00 


The Human Resources Division fulfils the corporate employer role for the OPS by establishing 
clear and responsive human resources policies, programs and practices for ministry clients, and 
effectively managing labour relations in a workforce of approximately 62,000 government 
employees. The division is responsible for: collective bargaining and contract administration with 
eight separate bargaining agents and professional associations; terms of employment for OPS 
managers and excluded employees; and providing direction and support to ministry clients in the 


_ areas of human resources planning, recruitment, health and safety, equal opportunity, learning and 


development, performance management, innovation and recognition, compensation policy, 
pensions policy, benefits policy, emergency management and contingency planning. 


CORPORATE LABOUR RELATIONS/NEGOTIATIONS SECRETARIAT 


Ferguson Block 

7th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-1475 
Fax (416)325-1483 

Fax (416)325-1472 (Director) 
8:30 - 5:00 


Corporate Labour Relations/Negotiations Secretariat represents the employer in collective 
bargaining and labour relations matters in the OPS. Responsibilities include: labour policy 
development, supporting ongoing union-management negotiations; coordinating OPS grievances; 
providing advice/assistance to ministries on labour relations issues; interpreting collective 
agreements. Research and Evaluation Section is responsible for providing support in negotiations; 
collection/analysis of external, broader public sector and OPS market data, social economic/ 
demographic conditions that influence the compensation practices and conditions of employment. 
The section maintains a Collective Agreement Information System; a Grievance Award Tracking 
system, and responds to external inquiries regarding OPS compensation. Compensation Policy 
Section is responsible for compensation strategies; developing pay policies/guidelines; developing 


- arid maintaining OPS job evaluation systems and pay equity plans. 


HR STRATEGIES BRANCH 


Ferguson Block 

13th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-0074 
Fax (416)325-0251 

8:30 - 5:00 


The HR Strategies Branch develops and implements human resources management strategies, 
policies, programs and practices that support the role of the Ontario Public Service (OPS) as a 
corporate employer. It provides strategic advice to, and consultation with, Management Board of 
Cabinet, ministries and managers on the Human Resources Strategy, staffing, equal opportunity, 
health and safety, Management Compensation Plan (MCP), performance management, learning 
and development, and a corporate youth initiatives program. 
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INTERNAL AUDIT DIVISION 


15th Flr, 777 Bay St 

Toronto MS5G 2E5 

General Inquiry (416)3 14-3452 
Fax (416)327-9486 

8:30 - 5:00 


The Internal Audit Division provides objective assurance and consulting services to all government 
ministries. It assists the government in meeting its business objectives by evaluating and making 
recommendations to improve the government’s risk management, controllership, accountability 
and governance processes and to improve the effectiveness, efficiency and economy of government 
operations. 


INTERNAL MINISTRY SERVICES DIVISION 


Ferguson Block 

12th Fir, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2863 
Fax (416)327-2866 

8:30 - 5:00 


The Internal Ministry Services Division supports effective decision making within the ministry and 
for select offices and agencies by providing innovative, proactive analysis, management policies 
and processes, strategic advice and integrated management information on the following functions: 
business planning, human resources, finance, accommodation and general administration. 


AGENCY RELATIONS OFFICE 


Ferguson Block 

9th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)326-4857 
Fax (416)327-2518 

8:30 - 5:00 


The Agency Relations Office provides advice and support to the Minister, the Deputy and senior 
executives in the accountability relationship between Management Board Secretariat (MBS) and 
its agencies, including the Ontario Realty Corporation (ORC). 


BUSINESS PLANNING AND FINANCIAL MANAGEMENT BRANCH ~ 


Ferguson Block 

9th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-0600 
Fax (416)327-3794 

8:30 - 5:00 


The Business Planning and Financial Management Branch provides business planning, financial 
management, controllership and office accommodation support to Management Board Secretariat, 
Ontario Realty Corporation (ORC), the Lieutenant Governor’s Office, and corporate projects. Its 
major activities include: business plan coordination; allocations and multi-year financial plans; 
controllership; ministry accommodation; financial reporting to support corporate decision-making; 
control and reconciliation; management of the corporate financial information system. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HUMAN RESOURCES SERVICES BRANCH 
Ferguson Block 

8th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

General Inquiry (416)327-3812 

Fax (416)327-4048 

8:30 - 5:00 


Human Resources Services Branch is responsible for providing a wide range of human resources 
Services to the ministry, its agencies and the Office of the Lieutenant Governor. Services are 
provided to managers and staff in the following areas: Staffing and Recruitment; Performance 
Management; Learning and Career Planning; Labour Relations; Health and Safety ; HR Planning 
and Organization Effectiveness (Leadership Development, Succession Management, Organization 
Design and Change and Transition Management). HRSB is also responsible for Quality Planning. 
The MBS Quality Plan includes a range of initiatives targeted at improving the ministry’s service 
quality through application of best practices. 


QUALITY SERVICE OFFICE 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-6616 
Fax (416)327-2806 

9:00 - 5:15 


The MBS Quality Service Office is responsible for implementing two major initiatives in response 
to the Cabinet approved Quality Service strategy for the OPS: Common Service Standards and 
Quality Planning. Service standards are related to telephone, correspondence, walk-in service and 
complaint resolution protocols. Related ministry practices are monitored to ensure that MBS is 
responsive to customer needs and queries. The MBS Quality Plan includes a range of initiatives 
largeted at improving the ministry’s service quality through application of best practices. 


TRANSMISSION CORRIDOR TRANSFER PROJECT 
Ferguson Block 

th Fir, 77 Wellesley St W 

Toronto M7A 1N3 

seneral Inquiry (416)326-6706 

fax (416)212-1172 


[ransmission Corridor Transfer Project (TCTP) provides advice and support to the Minister, the 
Jeputy and senior executives on the transfer of and issues related to the transmission corridor lands, 
ind the implementation of the Provincial Secondary Land Use Program. It serves as the liaison 
vetween Management Board Secretariat and Hydro One. 


)FFICE OF THE CORPORATE CHIEF INFORMATION OFFICER 
OCCIO) 


‘erguson Block 

th Flr, 77 Wellesley St W 
‘oronto M7A IN3 

seneral Inquiry (416)314-8513 
ax (416)327-3264 

:30 - 5:00 


he Office of the Corporate Chief Information Officer (OCCIO), in cooperation with the I&IT 
usters, provides leadership for I&IT in government including policy and implementation for 
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common infrastructure, governance and accountability, identification of new technology solutions 
and innovations and delivery of cost-effective I&IT services, leadership development, corporate 
procurement and leading the transformation to electronic government (e-Government), enabling 
Ontario to be a world leader in delivery of government services electronically by 2003. OCCIO 
manages and delivers a wide range of OPS-wide common services such as, computer processing 
and network facilities supporting large government applications. The Chief Information Officer is 
supported by three Corporate Offices: Office of the Corporate Chief Strategist, Office of the . 
Corporate Chief Service Delivery - iSERV Ontario, Office of the Chief Technology Officer and 
one branch: Procurement Policy & IT Procurement Programs. 


ISERV ONTARIO 


8th Flr, 155 University Ave 

Toronto M5H 3B7 

General Inquiry (416)327-3333 

(416)327-3900 (Service & Operations Centre) 

(416)325-3400 (Audio Teleconference Operator, Toronto Booking) 
Fax (416)327-3348 

8:00 - 5:00 


iSERV ONTARIO provides the common infrastructure services, such as processing and 
communications, from its network of data centres, server farms and vendor partners to all ministries 
and cluster organizations in support of the government’s I&IT agenda. 


OFFICE OF THE CORPORATE CHIEF SERVICE DELIVERY 


8th Flr, 155 University Ave 
Toronto MSH 3B7 

General Inquiry (416)327-0977 
Fax (416)327-3305 


The Office of the Corporate Chief Service Delivery GSERV ONTARIO) provides, operates and 
supports the common Information Technology (IT) infrastructure for the Government of Ontario. 
Its services include operation of data centres, computer processing and telecommunications either 
directly or through vendor partners on behalf of all ministry and cluster organizations. The Office 
of the Corporate Chief Service Delivery GSERV ONTARIO) supports corporate and ministry 
business objectives and the Information Technology plans that support the Government’s business 
priorities. 


BUSINESS SERVICES 


10th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-3333 
Fax (416)327-3256 

~ 8:30 - 4:30 


Business Services provides support to Service Delivery (iSERV) in business planning, financial ~ 
management and reporting, performance measurement, process design, office, FTE tracking and — 
basic HR services, facilities coordination, and records management. As a cost recovery 
organization, iSERV has special requirements for tracking and matching its revenues and expenses 
In support of this requirement, Business Services is developing a costing model to improve 
transparency of its financial performance. 


a 
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CLIENT SERVICES 


10th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-3333 
Fax (416)327-3256 

8:00 - 5:00 


Client Services is the primary point of contact for IT clusters, with respect to overall iSERV 
services. Services provided include customer account management and consultation regarding 
service solutions. 


PROJECT MANAGEMENT OFFICE 


8th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-3333 

Fax (416)325-3396 

8:00 - 5:00 


The Project Management Office provides project management services and promotes the best 
practices in the project management in support of IT Service Delivery projects. The PMO also 
manages iSERV project portfolio. 


IT INFRASTRUCTURE DEVELOPMENT BRANCH 


18th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)326-8964 
Fax (416)327-2535 

8:30 - 5:00 


The IT Infrastructure Development Branch is responsible for providing the on-going capacity to 
manage, maintain and evolve the existing IT infrastructure base into a secure and continually 
improving utility that optimizes the use of existing and new technologies. The branch builds and 
maintains common technology infrastructure in order to standardize internal operations, maximize 
IT investment, and improve connectivity and services to the public. Initiatives include: 
Standardized Desktop; IT Service desk (ITSD); Server Optimization; Enterprise Directory and 


Messaging; Next Generation Operating Systems for desktop and server platforms. 


PROCESSING OPERATIONS 


3th Flr, 155 University Ave 
Toronto MSH 3B7 

General Inquiry (416)327-3333 
Fax (416)327-3305 

3:00 - 5:00 


>rocessing Operations is responsible for planning, operating and supporting key components of the 
-ommon Information and Information Technology Infrastructure, which enable a variety of 
-luster/Ministry specific and OPS-wide applications and e-Government services, in accordance 
vith defined service levels. Processing Operations provides functional and technical expertise in 
he following areas, solutions and infrastructure design, capacity planning and provisioning, 
jardware and software procurement, facilities management, hosting services for mid-range servers 
UNIX, NT, Windows 2000), technical and operations support for mainframe services, computer 


\perations for mainframe services, and print services. 
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SOLUTIONS INTEGRATION 


10th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-3333 
Fax (416)327-3305 

8:00 - 5:00 


Solutions Integration provides the operational planning for the computer infrastructure (three major 
hardware and software platforms - Mainframe Unix and Wintel) for a suite of processing related 
services as in iSERV Service Catalogue. Works with Client Services and the Cluster 1&IT Teams 
to provide the design of cost effective solutions for their business applications with planned 
implementation at one of iSERV’s Delivery Centers. This Branch procures the technology and 
manages the supplies of the technology in the delivery of the services. 


TELECOM 


11th Flr, 155 University Ave 

~ Toronto MSH 3B7 

General Inquiry (416)327-3333 
Fax (416)327-3281 

8:00 - 5:00 


Telecom services branch is responsible for three major program areas: Government Mobile 
Communications Project, Network Office and Voice Telecommunication Services. 


GOVERNMENT MOBILE COMMUNICATIONS OFFICE 


14th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-3333 
Fax (416)327-0353 

9:00 - 5:00 


The Government Mobile Communications Office will pool government communications assets 
with private sector financing and expertise to meet future mobile communications needs of all 
government ministries and the broader public sector. Participants in the project include Public 
Safety and Security (OPP and Corrections), Ministry of Transportation (highway operations and 
enforcement), Ministry of Health and Long-Term Care (land ambulance) and Ministry of Natural 
Resources (fire management and conservation enforcement). 


NETWORK OFFICE 


11th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-3333 
Fax (416)327-3281 

9:00 - 5:00 


The Network Office is responsible for managing the Integrated Network Agreement with the 
Integrator (EDS Canada Inc), over its five-year term, as well as the ongoing standards or Service 
Level Agreements developed between the Integrator and the customers (OPS, approved BPS and 
confirmed former Schedule I&IV agencies). The Network Office, operating under iSERV Ontario, 
is also responsible for undertaking audit and security reviews, and approving required contingency/ 
disaster recovery plans, financial and administrative reviews of the network services and adhering 
to I&IT directives. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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VOICE TELECOM SERVICES AND PRODUCTS 


Oth Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-3333 
Fax (416)327-3274 

9:00 - 5:00 

The Voice Telecom Services and Products group is responsible for the planning and management 
of several voice telecommunication lines of business including; local voice acquisitions including 
Centrex, PBX and electronic key systems, managing corporate vendor of record services with 
vendors for: Voice Processing (voicemail, audiotex, auto attendant), Interactive Voice Response 
(IVR), PBX Extended Warranty, Audio Conferencing, Inbound and Outbound long distance 

| services, Regional Telecom System Management and Telecom Planning and Consulting. 


OFFICE OF THE CORPORATE CHIEF STRATEGIST 


Ferguson Block 

(Sth Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2124 
Fax (416)314-7710 

8:30 - 5:00 


The Office of the Corporate Chief Strategist (OCCS) champions the importance of I&IT as a key 
corporate enabler and driver of business opportunities. It leads the development of enterprise-wide 
I&IT strategy aligned with business directions, and leads and facilitates the development of 
enterprise plans as weil as the development of government-wide I&IT policies and plans. The 
OCCS helps situate the Ontario government in the broader context of global changes toward 
e-government and e-business. It ensures the public’s right of access to government-held information 
and protects the individual’s right of privacy. The office includes responsibility for I&IT security 
policy and operations as well as the human resource and communications functions for I&IT. It also 
performs the controllership function of [&IT including providing advice to the Management Board 
of Cabinet on major I&IT decisions and supporting the corporate governance committees. 


CORPORATE SECURITY 


Sth Flr, 155 University Ave 
Toronto MSH 3B7 

General Inquiry (416)327-3333 
Fax (416)327-3262 

8:00 - 5:00 

The Corporate Security Branch is responsible for developing security policy and providing 
Operations in the areas of Information Protection, PKI, Security Design, and RACF. The branch 
also coordinates business continuity planning and disaster recovery services for the provincial 
government. 


E-GOVERNMENT BRANCH 


Macdonald Block 
2nd Flr Rm M2-77, 900 Bay St 
Toronto M7A 1N3 

General Inquiry (416)327-2583 
Rax (416)314-8112 


he e-Government Branch provides leadership to government ministries, agencies, boards and 
>ommissions regarding the transformation to e-government and the implementation of the 


For information on |&IT Clusters, see introductory page x 


04 ae MANAGEMENT BOARD OF CABINET 


government’ s Enterprise Strategy for Portals. The branch also provides policy direction for the 
government’s central website and is responsible for corporate I&IT portal and website standards. 


GOVERNANCE AND ACCOUNTABILITY BRANCH 


Ferguson Block 

5th Fir, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2124 
Fax (416)314-7710 

8:30 - 5:00 


The Governance and Accountability Branch is responsible for the development and implementation 
of governance and accountability frameworks, including performance measurement, in order to 
support e-government. 


HUMAN RESOURCES AND STAKEHOLDER EDUCATION BRANCH 


Ferguson Block 

5th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)326-5513 
Fax (416)326-1374 

8:30 - 5:00 


The Human Resources and Stakeholder Education Branch’s primary responsibility is to create an 
environment which ensures retention, attraction, development and the effective use of the OPS’ 
I&IT human resources and to lead and support the transformation of the I&IT organization through 
Stakeholder Education and Awareness. The Human Resources and Stakeholder Education Branch’s 
responsibilities and client groups span the Office of the Corporate Chief Information Officer and — 
the seven clusters. 


I&IT CONTROLLERSHIP BRANCH 


Ferguson Block 

— 5th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2187 

Fax (416)314-7710 

8:30 - 5:00 


The I&IT Controllership Branch is responsible for providing advice to Management Board of 
Cabinet related to Ministry requests for approval of I&IT projects, procurements and funding within 
the context of the government’s business priorities. The branch also focuses on tracking the 
progress and results of specific I&IT enabled business initiatives and providing advice to clusters/ 
ministries on I&IT project governance best practices. 


I&IT GOVERNANCE AND ACCOUNTABILITY BRANCH 


Ferguson Block 

5th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2124 
Fax (416)314-7710 

8:30 - 5:00 


The I&IT Governance and Accountability Branch is responsible for the development and 
implementation of governance and accountability frameworks, including performance 
measurement, that support e-Government. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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STRATEGY, POLICY AND PLANNING BRANCH 


Ferguson Block 
Sth Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2031 

Fax (416)314-7710 

8:30 - 5:00 


The Strategy, Policy and Planning Branch provides leadership for defining the I&IT/e-Government 
directions for the OPS and for developing the strategies and policies that operationalize those 
directions. It provides direction and support to the OPS on access and privacy issues, and manages 
the province’s Freedom of Information and Protection of Privacy legislation. The branch also 
provides direction and support to [&IT/e-Government planning activities and provides coordination - 
and support to the related governance processes and committees. 


OFFICE OF THE CORPORATE CHIEF TECHNOLOGY OFFICER 


Ferguson Block 

8th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)326-2700 
Fax (416)327-3347 

8:30 - 5:30 


The Office of the Corporate Chief Technology Officer (OCCTO) serves as the leadership function 
for the effective and planned use of all forms of technology (business processes, information, 
application, security, hardware and software) in the Ontario Public Sector (OPS). 


CORPORATE ARCHITECTURE BRANCH 


Ferguson Block 

8th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)326-2700 
Fax (416)327-3347 

9:00 - 5:00 


The Corporate Architecture Branch (CAB) is the custodian of the Enterprise Information and 
Information Technology (I&IT) Architecture (EA) and technical I&IT standards for the Ontario 
government. The objective of CAB is to improve business and IT alignment by strengthening the 
architectural disciplines in the government. 


PROCUREMENT POLICY AND IT PROCUREMENT BRANCH 


Ferguson Block 

6th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

(416)327-3555 (Supplier & Broader Public Sector Information - Voice Mail Only) 
Fax (416)327-3573 

Wwww.ppitpb.gov.on.ca 

8:30 - 5:00 


The Procurement Policy and IT Procurement Branch is responsible for the development of the 
government’s procurement policy framework, the preparation of requests for proposals and 
negotiating and managing government-wide contracts for information and information technology 
(hardware, services and software). The branch also provides strategic procurement advice, training 
and services to government ministries and agencies and supports supplier development and the 
ongoing implementation of Ontario’s interprovincial trade agreements. 
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IT PROCUREMENT PLANNING SECTION 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-3533 
Fax (416)327-3573 
www.ppitpb.gov.on.ca 

8:30 - 5:00 


The IT Procurement Planning Section undertakes research, analysis, and business case development 
to support the establishment of new corporate IT contracts based on evolving Ontario Government 
requirements and IT market trends. The section establishes and manages enterprise-wide software 
contracts, vendor of record arrangements, and licensing agreements. It also develops and 
coordinates branch vendor knowledge products and provides advice and interpretation on corporate 
software acquisition policy and practice. 


IT PROCUREMENT SERVICES SECTION 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-1042 
Fax (416)327-3573 
www.ppitpb.gov.on.ca 

8:30 - 5:00 


IT Procurement Services Section provides corporate IT procurement services by establishing 
enterprise-wide IT contracts, developing and managing corporate contracts for IT hardware and 
services, and providing advice to OPS clients and other stakeholders (i.e. Broader Public Sector, 
vendor community) on IT procurement processes and strategies. 


POLICY AND STRATEGIC ADVICE SECTION 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A IN3 

General Inquiry (416)327-3474 
Fax (416)327-3573 
www.ppitpb.gov.on.ca 

8:30 - 5:00 


The Policy and Strategic Advice Section manages and provides advice on Ontario’s corporate 
procurement policies and practices, as well as trade agreements as they apply to both provincial 
procurement and procurement by the Broader Public Sector. 


PROGRAM MANAGEMENT AND ESTIMATES DIVISION 


Frost Bldg S 

3rd Flr, 7 Queen’s Park Cres 
Toronto M7A 1LY7 

General Inquiry (416)327-9406 
Fax (416)325-4993 

8:30 - 5:00 


The Program Management and Estimates Division provides strategic advice to Management Board 
of Cabinet and ministries about the most appropriate use of government resources, including the 
level of Ministry budgets, staffing, and legal spending authorities. Staff monitor these budgets and — 
authorities through the year, and provide advice on any corrective actions necessary to match the 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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government's priorities with its resources. Staff also promote public accountability through the 
public disclosure of business plans and Printed Estimates, the development of management policies 
and directives, the implementation of the government’s Program Evaluation Strategy, the 
promotion and monitoring of performance measures, and leadership of the government’s Quality 
Service Strategy. The Division is also responsible for the government’s Green Workplace program. 


BUSINESS PLANNING AND EXPENDITURE MANAGEMENT BRANCH 


Frost Bldg S 

3rd Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-2021 
Fax (416)327-2136 

8:30 - 5:00 5 . 


The Business Planning and Expenditure Management Branch, in concert with the Cabinet Office, 
the Ministry of Finance and others, develops the multi-year business planning process for the 
Government of Ontario. It is also responsible for the coordination and production of the annual 
Printed Estimates, for in-year monitoring of all operating expenditures, staff strength and severance 
costing, and for providing operational and logistical support to Management Board of Cabinet. 


CORPORATE POLICY BRANCH 


Frost Bldg S 
2nd Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-2053 
Fax (416)325-0438 

8:30 - 5:00 


The Corporate Policy Branch develops corporate policies and provides strategic advice to 
Management Board of Cabinet (MBC) and ministries on the effective and accountable management 
of government resources. The branch develops, coordinates and manages MBC directives and 
guidelines; leads the OPS quality service strategy; leads the government-wide Program Evaluation 
Strategy; monitors performance measures for all ministries: leads development of government-wide 
policy to support the Green Workplace initiative; and administers the central governance 
framework for arms-length agencies. 


HEALTH, SOCIAL AND EDUCATION BRANCH 


Frost Bldg S 

3rd Fir, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-0168 
Fax (416)327-2186 

8:30 - 5:00 


The Health, Social and Education Branch provides strategic advice to Management Board of 
Cabinet on financial, policy, staffing and other resource issues arising from client ministries. The 
Branch is also responsible for working with ministries in the development of ministry business 
plans and advising on changes to those plans through the fiscal year. 


— 
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RESOURCES, ECONOMIC DEVELOPMENT AND JUSTICE BRANCH 


Frost Bldg S 

3rd Flr, 7 Queen’s Park Cres 
Toronto M7A 1LY7 

General Inquiry (416)327-2061 
Fax (416)325-1220 

8:30 - 5:00 


The Resources, Economic Development and Justice Branch provides strategic advice to 
Management Board of Cabinet on financial, policy, staffing and other resource issues arising from 
client ministries. The Branch is also responsible for working with ministries in the development 
of ministry business plans and advising on changes to those plans through the fiscal year. 


SHARED SERVICES BUREAU 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (SSB Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)314-3960 

8:30 - 5:00 


The Shared Services Bureau (SSB) provides business support services to ministries and agencies 
across the OPS, replacing many individual internal administration services that had been provided 
within each ministry. Services include financial processing and collections, purchasing, payroll 
management and processing, benefits administration, generic training, and general administration 
services, e.g. mail services, insurance and risks, information management etc. 


BUSINESS EXCELLENCE - EXECUTIVE DIRECTOR’S OFFICE 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (SSB Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)212-3715 


The Executive Director’s Office provides leadership and support for the Bureau’s business strategy, 
project management and co-ordination, investment analysis, product development, IT Planning & 
Integration, benchmarking and performance measures, controllership and risk management, 
pricing, accounting, monitoring and reporting. 


BUSINESS SOLUTIONS BRANCH 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)325-0889 (Reception) 
(416)326-9300 (SSB Contact Centre) 
Fax (416)326-4312 

8:30 - 5:00 


The Business Solutions Branch provides the resources and expertise within the Shared Services 
Bureau for project management, process improvement, performance measures, business re- 
engineering, benchmarking, and change management and training; it is also the project 
management office for the Bureau. 
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_ FINANCE AND CONTROLLERSHIP BRANCH 
_ 6th Fir, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (SSB Contact Centre) 

(416)325-0889 (Reception) 

Fax (416)327-4246 (Director’s Office) 

Fax (416)314-3960 | 

8:30-5:00 & 


The Finance and Controllership Branch provides internal consulting and operating support for the 
Shared Services Bureau. Responsibilities include business planning, investment and pricing 
strategy, business performance management and analysis, controllership, accommodation planning 
and coordination, liaison with the Management Board Secretariat support areas (audit, legal, human 
resources, etc.) and support to the Office of the Executive Director, Business Excellence. The 
branch also manages the OPS corporate Employee and Pensioner Benefits portfolio. 


CUSTOMER RELATIONS BRANCH 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)325-0889 (Reception) 
(416)326-9300 (SSB Contact Centre) 
Fax (416)314-3960 

Fax (416)314-8910 

8:30 - 5:00 


The Customer Relations Branch is responsible for developing the Bureau’s e-Service Delivery 
Strategy. Customer Relations Branch delivers services through our employee portal “MySSB” and 
our Contact Centre. The Customer Relations Branch is responsible to develop ministry client and 
customer relations and to maintain our service channels. 


FINANCE SERVICE DELIVERY BRANCH 


6th Fir, 700 University Ave 

Toronto M7A 2S4 

(416)325-0889 (Reception) 

(416)326-9300 (SSB/WIN Contact Centre) 
Fax (416)314-4572 

8:30 - 5:00 


The Finance Service Delivery Branch provides financial services to the OPS for: expenditures, non- 
tax revenue, accounting adjustments and related internal financial controls: productions of 
payments; reconciliation of bank accounts and cheques follow-up services and debt collection 
services. In addition, this branch is responsible for the application maintenance of ministry 
corporate financial systems. 


BUSINESS APPLICATION SUPPORT AND EXPENDITURE MANAGEMENT 


‘10th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7972 
Fax (416)327-2861 


The Business Application Support and Expenditure Management unit provides financial 
application support for Walker ministries and expenditure management for the Ministry of Health 
and Long-Term Care and the Ministry of Community, Family and Children’s Services. Services 
provided include: processing of expenditures, transfer payments, non-tax revenue, accounting 
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adjustments, reconciliation, internal financial control, financial reporting and application support 
and maintenance of corporate financial systems. 


CONTROLLERSHIP AND IFIS PROJECT 


5th Flr, 790 Bay St 

Toronto M5G 1N8 

General Inquiry (416)327-7972 
Fax (416)327-2839 


Controllership and IFIS Project is responsible for Internal Controls, Quality Assurance, Risk 
Management, Audit Liaison with ministries Controllership Offices, Central Agencies Liaison, 
Certificate of Performance, Accounting Policy Interpretation, Accounting Integrity, GAAP, 
Accruals, Accounting Standards, Performance Measurement, Best Practices, Benchmarking 
Accounting Desk Procedures and Web Publishing. 


EXPENDITURE MANAGEMENT (180 DUNCAN MILL) 


3rd Flr, 180 Duncan Mill Rd 
Toronto M3B 1Z6 

General Inquiry (416)212-4806 
Fax (416)212-2996 


Expenditure Management makes payments on behalf of ministries or agencies, including vendor 
payments, transfer payments, and grants. It processes payments in the form of electronic funds 
transfers and printed cheques for government programs and employee expenses. At the regional 
offices, the units process billings and invoices, receive and process miscellaneous payments for the 
clients. 


EXPENDITURE MANAGEMENT (790 BAY) 


5th Flr, 790 Bay St 

Toronto M5G 1N8& 

General Inquiry (416)326-4400 
Fax (416)327-3535 

8:00 - 5:00 


The Expenditure Management unit at 790 Bay St. provides accounting services for expenditures 
including vendor payments, transfer payments and grants, accounting adjustments, internal 
financial controls and travel claims. This unit provides financial services to the Ministry of 
Consumer and Business Services; Management Board Secretariat; Ministry of Enterprise, 
Opportunities and Innovation; Ministry of Municipal Affairs and Housing, Ministry of the Attorney 
General; Ministry of Training, Colleges and Universities and the Ministry of Education. 


FINANCIAL CONTROL UNIT 


George Drew Bldg 

15th Flr Rm 1531, 25 Grosvenor St 
Toronto M7A 1R2 

General Inquiry (416)314-3401 

Fax (416)314-3411 


The Financial Control Unit provides reconciliation services, payment processing services, supplier 
and customer maintenance and corporate credit card services. These services are provided to all 
ministries using the Integrated Financial Information System. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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REVENUE MANAGEMENT 


6th Fir, Suite 620, 790 Bay St 
Toronto MSG 1N8 

General Inquiry (416)212-4569 
Fax (416)314-0366 


Revenue Management is responsible for ensuring the accurate recording of non-tax revenue and 
‘cash receipts, depositing of all monies received and all accounts receivable functions. 


COLLECTION MANAGEMENT UNIT 


6th Flr Suite 610, 790 Bay St 

Toronto M5G 1N8 

General Inquiry (416)326-0500 

Toll Free 1-800-387-5604 (Within Area Codes 905, 705, 613, 519, 807 and 416) 
Fax (416)326-0513 

Fax (416)326-0526 

8:30 - 5:00 


The Collection Management Unit manages the collection of overdue non-tax debts owing to the 
government. 


GENERAL ADMINISTRATIVE SERVICES DELIVERY BRANCH 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

General Inquiry (416)314-3435 
(416)326-9300 (SSB Contact Centre) 
Fax (416)327-4246 

8:30 - 5:00 


The General Administrative Services Delivery Branch provides Ontario government ministries 
with operational support services, including: risk management and insurance services; official 
documents; information management consulting: information storage and retrieval services; 
surplus assets management; distribution; mail and print services; translation and terminology 
services; forms management services. 


FORMS MANAGEMENT SERVICES 


9th Fir, 77 Grenville St 
Toronto M5S 1B3 

General Inquiry (416)3 14-2460 
Fax (416)325-9652 

8:30 - 5:00 


Forms Management Services provides analysis, design and testing of internal and public-use 
electronic and paper forms, develops workflow-enabled electronic forms, standardizes OPS 
common internal administrative forms, and eliminates unnecessary or redundant forms. The unit 
is also responsible for developing OPS standards and guidelines for the management of forms. 


GOVERNMENT MAIL, PRINT, DISTRIBUTION AND ASSETS 


Macdonald Block 

Rm M2B-18, 77 Wellesley St W 
Toronto M7A 1N3 

(416)325-6245 (Customer Service) 
Fax (416)327-2648 

8:30 - 5:00 


Government Mail, Print, Distribution and Assets provides full mail, print and lettershop services 
to client ministries in the Queen’s Park vicinity, Downsview office complex, 777 Bay Street, 


J 
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St. Catharines and the Stone Road complex in Guelph. The lettershop, located in the Macdonald 
Block, provides mail list management services and mass mail services including addressing, 
labelling, folding and inserting. The print operations provide print, bindery and design services at 
five locations, as well as optional photocopier fleet management. : 


SURPLUS ASSETS AND DISTRIBUTION 


6th Flr, 700 University Ave 
Toronto M7A 2S4 

General Inquiry (416)325-3223 
Fax (416)325-6997 

8:15 - 4:30 


Surplus Assets and Distribution is a mandatory common service responsible for providing an 
efficient and effective mechanism for the redeployment or disposal of the government’s surplus 
moveable assets, and management of the External Asset Program to developing countries. The 
Distribution Centre provides distribution services of MTO Licensing and Control, stock and forms. 


GOVERNMENT TRANSLATION SERVICE 


Oth Flr, 77 Grenville St 

Toronto MSS 1B3 

General Inquiry (416)327-2711 
(416)327-2723 (Terminology Hotline) 
Fax (416)327-2753 

Fax (416)327-5541 (Terminology) 
www.onterm.gov.on.ca 

8:30 - 5:00 


The Government Translation Service (GTS) provides translation and terminology services for the 
Ontario Government and specified agencies. This includes: managing the standing agreements, 
setting corporate quality standards for translation services in English and French, managing large 
or complex translation projects and maintaining TTS, a corporate Web-based tool for requesting 
and tracking translations. GTS provides official Ontario government names as well as French 
equivalents for signage, letterhead, business cards ete. It also standardizes terminology specific to 
government through ONTERM, the government terminology website. The site includes usage 
standards for French language communications in the OPS and bilingual reference lists (e.g. 
Executive Council or government acronyms ) which contain frequently requested information 
pertaining to the Ontario government. 


INFORMATION MANAGEMENT SOLUTIONS 


2nd Flr, 56 Wellesley St W 

Toronto M5S 2S3 

General Inquiry (416)314-3690 
(416)326-9300 (SSB Contact Centre) 
Fax (416)326-8167 

8:30 - 5:00 


Information Management Solutions is the Ontario government’s service provider for a wide range 
of records management, information management and knowledge management products and 
services. Current services offerings includes: training and advice about best practices in information 
and knowledge management; training and support for electronic records and document 
management systems; business process mapping; creation of taxonomies, file plans and file 
directory structures; and the development of records retention schedules. Other services include 
hands-on assistance to program areas in implementing file plans and records retention schedules 
and record centre services including the off-site storage and retrieval of paper and electronic 
records. 
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OFFICIAL DOCUMENTS SERVICES 


9th Fir, 77 Grenville St 
Toronto M5S 1B3 

General Inquiry (416)325-8416 
Fax (416)325-8434 
® 8:30-5:00 


The Official Documents Services section will verify the authenticity of affidavits and records 
notarized by Ontario government officials/notary publics when, for example, proof of residency is 
required by foreign officials. It also provides government ministries with a number of other 
services, such as preparing certificates bearing the Great Seal of Ontario and the Privy Seal of the 
Lieutenant-Governor, for government appointments. | 


RISK MANAGEMENT AND INSURANCE SERVICES 


6th Flr, 700 University Ave 
Toronto M7A 2S4 

General Inquiry (416)314-3445 
Fax (416)314-3444 

8:30 - 5:00 


The Risk Management and Insurance Services section manages the government’s insurance needs 
including acquisition, claims management and advisory services. 


HUMAN RESOURCES SERVICE DELIVERY BRANCH 


Macdonald Block Mail Facility 
2nd Flr, 77 Wellesley St W ~ 

PO Box 500 

Toronto M7A 1N3 

General Inquiry (416)212-2400 
Fax (416)212-2915 | 
8:30 - 5:00 


The Human Resources Service Delivery Branch is responsible for the administration of OPS-wide 
services such as pay and benefits, generic training, the Employment Transition Fund, youth 
employment programs, business support and quality assurance. 


CORPORATE HUMAN RESOURCES PROGRAM AND SERVICES 


6th Fir, 700 University Ave 

Toronto M7A 2S4 

General Inquiry (416)325-1416 (Delivery/Pickup) 
Fax (416)325-1725 

8:30 - 4:45 


Corporate Human Resources Programs and Services offers a variety of programs and services to 
support ministries with the Renewal and Revitalization components of the Human Resources 
Strategy for the Ontario Public Service. Programs and services include: training courses and special 
learning initiatives; facilitating components of the OPS Employment Transistion Program; 
Corporate Incentive Funds and Summer Employment Programs. 
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EMPLOYMENT PROGRAM AND SERVICES 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

General Inquiry (416)325-0889 (Delivery/Pickup) 
Fax (416)325-1440 

Fax (416)325-1725 (Manager’s Fax) 

8:30 - 5:00 


Employment Programs and Services offers a number of services to assist in the delivery of 
specialized programs, i.e. Corporate Incentive Funds are used to assist ministries in meeting their 
obligations for employment transition and employment accommodation; the Employment 
Transition Program assists the OPS in meeting employment transition obligations; and, Summer 
Employment Programs, through Summer Experience Program (SEP) and the Ontario-Quebec 
Summer Student Job Exchange Program (OQEP) give youth the opportunity to work in the OPS. 


GENERIC TRAINING 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

General Inquiry (416)325-0889 

Fax (416)325-1766 

Fax (416)325-1725 (Manager’s Fax) 
8:30 - 4:45 


Generic Training offers a comprehensive range of training courses in professional effectiveness, 
business management, leadership, policy and government, health and safety, desktop IT and much 
more in its three major business lines: Scheduled Courses, Dedicated Training and Special 
Initiatives. 


PAYROLL AND BENEFITS 


Macdonald Block Mail Facility 
2nd Flr, 77 Wellesley St W 
PO Box 500 

-Toronto M7A 1N3 ; 
General Inquiry (416)212-2400 


Payroll and Benefits provide integrated payroll management, benefits administration and service 
delivery to the OPS. 


PLANNING AND CONSULTING 


Macdonald Block Mail Facility 
2nd Flr, 77 Wellesley St W 

PO Box 500 

Toronto M7A 1N3 

General Inquiry (416)212-2400 
Fax (416)212-2916 

Fax (416)212-2917 


Planning and Consulting provides internal business support to the HR and Payroll systems 
including identification and documentation of system change requirements, development of 
business processes, procedures, and supporting tools, systems testing, monitoring data quality and 
communication to internal clients. 
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STRATEGIC PROCUREMENT BRANCH 


6th Fir, 700 University Ave 

Toronto M7A 2S4 

(416)325-0889 (Reception) 
(416)326-9300 (SSB Contact Centre) 
Fax (416)326-4992 

8:30 - 5:00 


The.Strategic Procurement Branch manages non IT related procurement transactions in the Ontario 
Public Service and enterprise-wide initiatives such as fleet management. The branch also provides 
procurement support to individual ministries. 


ENTERPRISE STRATEGIES AND CONTRACT MANAGEMENT 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

General Inquiry (416)326-9300 (SSB Contact Centre) 
Fax (416)326-4992 

8:30 - 5:00 


Enterprise Strategies and Contract Management is responsible for enterprise-wide services and 
contract management, including: E-procurement - Electronic Ordering, Enterprise-wide Corporate 
Programs and Contracts, Procurement Analysis, Contract Management, and Broader Public Sector 
(BPS Relations). 


IFIS PROJECT 


6th Fir, 700 University Ave 

Toronto M7S 2S4 

General Inquiry (416)326-9300 (SSB Contact Centre) 
8:30 - 5:00 


IFIS Project is responsible for Implementation and rollout of IFIS procurement. 


PROCUREMENT CONSULTING SERVICES 


2nd Fir, 56 Wellesley St W 

Toronto M5S 283 

General Inquiry (416)326-9300 (SSB Contact Centre) 
Fax (416)326-1500 

8:30 - 5:00 


Procurement Consulting Services is responsible for providing expert strategic advisory and 
consultation support regarding procurement activities including: High Risk Initiatives, Precedent 
Setting Initiatives, Long Term Initiatives, and Support Client’s Businesses. 


PROCUREMENT OPERATIONS - TORONTO 


6th Flr, 700 University Ave 
Toronto M7A 2S4 

General Inquiry (416)314-2278 
Fax (416)326-4992 

8:30 - 5:00 


Operations is responsible for providing on-going support and customer services within the 
procurement process including: Front Room customer service, Daily procurement advice, guidance 
_ and operational support, Administration of the acquisition process, Operationalizing IFIS. 
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CENTRAL REGION NORTHERN REGION 


Atrium Tower 3rd Flr, 300 First Ave 
1st Flr, 1201 Wilson Ave PO Box 4100 
Toronto M3M 1J8 North Bay P1B 9M3 
General Inquiry (416)235-5123 General Inquiry (705)494-3184 
Fax (416)235-5098 Fax (705)494-3161 
8:30 - 5:00 
EASTERN REGION 
300 Water St 


Peterborough K9J 8M5 
General Inquiry (705)755-2015 
Fax (705)755-2025 . 


QUALITY ASSURANCE 


6th Flr, 700 University Ave 
Toronto M7A 2S4 

General Inquiry (416)314-2278 
Fax (416)326-4992 

8:30 - 5:00 


Quality Assurance is responsible for ensuring that integrity and rigor are maintained in the delivery 
of procurement services. This is achieved through: Business Process Analysis, Best Practices, 
Performance Measures, Training, Risk Management, Communications, and Management of 
Service Level Agreements (SLA’s). 


AGENCIES, BOARDS AND COMMISSIONS 


CIVIL SERVICE COMMISSION 


Ferguson Block 

12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-1630 
8:30 - 5:00 


The Civil Service Commission functions under the Public Service Act and is responsible for 
monitoring the government’s performance as an employer, especially with regard to preserving the 
merit principle and promoting corporate values. The responsibilities of the commission are to set 
regulations relating to a wide range of human resource management issues affecting salaries, 
classifications, recruitment, benefits and hours of work, subject to the approval of the Lieutenant- 
Governor-in-Council. Also, the commission is responsible for considering a wide variety of 
staffing/recruitment actions and approve non-delegated appointments. 


ADVERTISING REVIEW BOARD 


Macdonald Block 

2nd Flr Rm M2-56, 900 Bay St 
Toronto M7A 1N3 

General Inquiry (416)327-2183 
Fax (416)327-2179 

8:00 - 4:00 


The Advertising Review Board monitors advertising policy, oversees the advertising agency 
selection process and ensures government policy standards are met. 
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ONTARIO PENSION BOARD 


Suite 1100, 1 Adelaide St E 

Toronto M5C 2X6 

General Inquiry (416)364-8558 

Toll Free 1-800-668-6203 (Within Canada & USA) 
Fax (416)364-7578 
-www.opb.on.ca 

8:00 - 5:00 


The Ontario Pension Board (OPB) administers the Public Service Pension Plan (the “Plan’’) in 
accordance with the Public Service Pension Act, the Pension Benefits Act, the Income Tax Act 
(Canada) and other relevant legislation. The management and most of the non-Ontario Public 
Service Employees’ Union (OPSEU) represented employees of the Ontario Public Service and its 
agencies, including members of the Ontario Provincial Police, are the members of the Plan. The 
OPB also administers, on behalf of the employers, certain insured benefit plans for its pensioners. 
The OPB also manages the Public Service Pension Fund and related investment processes. Ontario 
Public Service employees who are members of OPSEU are covered by the OPSEU Pension Trust. 
The OPB also administers, on behalf of Management Board of Cabinet, certain aspects of the 
Ontario Provincial Judges Pension Plan. 


ONTARIO REALTY CORPORATION 


Ferguson Block 

11th Flr, 77 Wellesley St W 
Toronto M7A 2G3 
General Inquiry (416)327-3937 
Toll Free 1-877-863-9672 
Fax (416)327-1906 
Www.orc.on.ca 

8:30 - 5:00 


The Ontario Realty Corporation (ORC) was established in 1993 as a crown corporation. The ORC 
provides a broad range of real estate services including construction project management, facilities 
Management, portfolio management and asset rationalization on behalf of Management Board 
Secretariat. The ORC has a clear line of accountability: the President and Chief Executive Officer 
is responsible to the Board of Directors which, in turn, is accountable to the Chair of Management 
Board of Cabinet. 


OPSEU PENSION TRUST 


Suite 1200, 1 Adelaide St E 

Toronto MSC 3A7 

General Inquiry (416)681-6161 
(416)681-6100 (Client Services) 
Toll Free 1-800-637-0024 (Canada-Wide) 
Fax (416)681-6175 

Www.optrust.com 

8:00 - 5:00 


The OPSEU Pension Trust (OPTrust) administers the Pension Plan and manages the Fund and 
felated investment processes for OPSEU members who are employed by the Ontario government 
and certain agencies, boards and commissions that are participating employers in the plan. In 
addition, members of the Ontario Liquor Board Employees Union (OLBEU) and the Canadian 
Union of Public Employees (CUPE) Local 3096 are members of the Plan, as are employees of the 
OPSEU Pension Trust. Members who retire with a pension from OPTrust may qualify for-post- 
retirement benefits coverage provided by their employers and administered by Great-West Life. 
Ih ree a ee 
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PROVINCIAL JUDGES PENSION BOARD 


Ferguson Block 

13th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-8395 
Fax (416)327-8402 


Provincial Judges Pension Board authorizes payments of benefits to provincial judges and 
administers the Provincial Judges Benefits Plan. 


ACTS 


Archives Act 

Cabinet Ministers’ and Opposition Leaders’ Expenses Review and Accountability Act, 2002 
Capital Investment Plan Act, 1993 (in respect to the Ontario Realty Corporation) 
County of Middlesex Act, 1979 

Flag Act 

Floral Emblem Act 

Freedom of Information and Protection of Privacy Act 

Lobbyists Registration Act, 1998 

Management Board of Cabinet Act 

Ministry of Government Services Act 

Municipal Freedom of Information and Protection of Privacy Act 

Ontario Public Service Employees’ Union Pension Act, 1994 

Public Service Act 

Public Service Pension Act 

Treasury Board Act, 1991 
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MINISTRY OF MUNICIPAL AFFAIRS AND HOUSING 


17th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7041 
TTY (416)585-6991 

TTY Toll Free 1-866-220-2290 
www.mah.gov.on.ca 

8:30 - 5:00 


The Ministry of Municipal Affairs and Housing’s goal is an Ontario made up of strong 
communities, each with dynamic local economies and an attractive quality of life. The ministry 
promotes efficient local governments committed to excellence, accountable to taxpayers and 
responsive to local needs. The ministry works for a housing market that serves the full range of 
housing needs of Ontarians, protects tenants, encourages private sector building and provides 
Opportunities for affordable housing. The ministry also has responsibility for rural affairs and for 
urban affairs, and works to promote strong, efficient and effective local governments in both the 
rural and urban areas. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


17th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7041 (Customer Assistance) 
TTY (416)585-6991 

TTY Toll Free 1-866-220-2290 

Fax (416)585-6227 

8:30 - 5:00 


Communications Branch provides advice, consultation and communication services to the Ministry 
of Municipal Affairs and Housing and its agencies. It coordinates and monitors the delivery of 
French language services for the ministry. 


BUSINESS MANAGEMENT DIVISION 


16th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7209 
Fax (416)585-6112 - 

Fax (416)585-6191 

8:30 - 5:00 


For inquiries related to the following services, please refer to the Shared Services Bureau under 
Management Board Secretariat: financial processes such as accounts payable, accounts receivable 
and financial system maintenance; mail, print and records management services; payroll and 
benefits; purchasing and strategic procurement services. 


For information on |&IT Clusters, see introductory page x 
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FREEDOM OF INFORMATION AND PRIVACY UNIT . 4 
3rd Fir, 777 Bay St 3 
Toronto MSG 2E5 . 
General Inquiry (416)585-7663 
Fax (416)585-7122 

8:30 - 5:00 


! 
;| 


Freedom of Information and Privacy Unit provides strategic coordination and advice for the 
implementation of the Freedom of Information and Privacy Act in the ministry. 


Services offered to the Public: 
Freedom of Information and Protection of Privacy 


LEGAL BRANCH 


16th Flr, 777 Bay St — 

Toronto M5G 2E5 

General Inquiry (416)585-7087 
Fax (416)585-4003 

8:30 - 5:00 


The Legal Branch provides a full range of legal services to the ministry including providing 
strategic legal advice on programs and activities to the Minister and Associate Ministers, Deputy 
Minister and senior staff. It assumes responsibility for managing all litigation, including court and 
tribunal proceedings and prosecutions in which the ministry has an interest; drafts agreements, 
provides opinions on statutes and regulations; drafts legislation, prepares orders in council; drafts 
other legal documents necessary for the effective and prudent delivery of ministry initiatives. 
Branch staff are seconded to the Ministry of Municipal Affairs and Housing by the Ministry of the 
Attorney General. 


ORGANIZATIONAL EFFECTIVENESS BRANCH 


3rd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6820 
Fax (416)585-7259 

8:30 - 5:00 


The Organizational Effectiveness Branch provides expertise and consultation in assessing, 
diagnosing and aligning the organizational structure and processes, with the ministry’s business 
goals. It leads the design, development and implementation of human resources and labour | 
management initiatives, which support the strategic and tactical needs of the organization, provides 
expertise and strategic support on change management and organizational renewal; champions a 
learning culture within the ministry by promoting the application of innovative and effective 
approaches to learning to meet current and future competencies; and develop strategies to maintain 
and build on a positive labour management relationship within the ministry. 


LOCAL GOVERNMENT DIVISION 


13th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6320 
Fax (416)585-6463 

8:30 - 5:00 


Local Government Division is responsible for the development of policies, legislation and 
regulations related to municipal government structure, finance and accountability, as well as the 
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development of strategies for consultation with municipalities, municipal organizations and client 
groups. 


MUNICIPAL PERFORMANCE AND ACCOUNTABILITY BRANCH 


13th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6022 
Fax (416)585-6161 


The Municipal Performance and Accountability Branch (MPAB) develops and implements 
initiatives and policies which improve the capacity of local governments to deliver better services 
to taxpayers in a more accountable manner. MPAB is responsible for the Municipal Performance 
Measurement Program (MPMP) and the municipal Financial Information Return (FIR), initiatives 
aimed at improving municipal service delivery, municipal procurement policies, labour policies and 
other municipal accountability measures. 


MUNICIPAL SERVICES DIVISION 


16th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6429 
Fax (416)585-6445 

9:00 - 5:00 


As the ministry’s primary liaison with municipal sector clients, the Municipal Services Division 
fosters productive and cooperative provincial-municipal relations through direct client contact and 
delivers statutory, program, education and advisory services to promote strong communities and 
local governments. | . 


MUNICIPAL PROGRAMS AND EDUCATION BRANCH 


3rd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7296 
Fax (416)585-7292 

8:30 - 5:00 


Municipal Programs and Education Branch delivers programs and education/training to enhance 
the capacity of municipalities to deliver services in a strong, effective and responsible manner in 
partnership with the Municipal Services Offices. 


Services offered to the Public: 
Ontario Disaster Relief Assistance Program 
Shoreline Property Assistance Program 


DISASTER RELIEF UNIT 

3rd Fir, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7077 
Fax (416)585-7292 


The Disaster Relief Unit develops policy and programs for disaster or emergency aid in the disaster/ 
emergency planning area. This includes mitigation/prevention policy, emergency financial 
assistance and ad hoc programs for financial assistance in disaster situations. 
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MUNICIPAL SERVICES OFFICES 


The Municipal Services Offices (MSOs) provide training, education and ongoing operational 
guidance to municipal clients with the aim of developing strong and accountable local governments. 
MSOs respond to anticipate municipal issues and trends of provincial interest, communicate key 
government priorities to municipal stakeholders, and assist municipalities to access government 
programs and to capitalize on best practices in municipal finance and administration. MSOs also 
deliver education and advisory services to promote effective community planning and provide a 
‘one window’ planning service for provincial input, review, decision-making and appeal of 
planning applications. Services offered to the public: Land use planning approvals where MAH 
is the approval authority. Land use planning education, training and communications. 


CENTRAL MUNICIPAL SERVICES 
OFFICE 

2nd Flr, 777 Bay St 

Toronto M5G 2E5 

(416)585-6226 (Durham, York, Peel, Halton, 
Simcoe, Muskoka, Dufferin, Niagara, 

’ Hamilton-Wentworth, Toronto) 

Toll Free 1-800-668-0230 (Durham, York, 
Peel, Halton, Simcoe, Muskoka, Dufferin, 
Niagara, Hamilton-Wentworth, Toronto) 
Fax (416)585-6882 

8:30 - 5:00 


EASTERN MUNICIPAL SERVICES 
OFFICE 

Rockwood House 

8 Estate Lane 

Kingston K7M 9A8 

(613)548-4304 (Frontenac, Haliburton, 
Hastings Lanark, Leeds and Greenville, 
Lennox & Addington, Northumberland) 
Toll Free 1-800-267-9438 (Ottawa, Prescott- 
Russell, Prince Edward, Stormont, Dundas/ 
Glengarry, Kawartha Lakes, Refrew, Peterb) 
Fax (613)548-6822 

8:30 - 5:00 


NORTHEASTERN MUNICIPAL SERVICES 
OFFICE 

Suite 401, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-0120 

Toll Free 1-800-461-1193 (Cochrane, Algoma, 
Manitoulin, Sudbury,Parry Sound, Nipissing, 
Timiskaming) 

Fax (705)564-6863 

8:30 - 5:00 


NORTHWESTERN MUNICIPAL 
SERVICES OFFICE 

Suite 223, 435 James St S 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1651 

Toll Free 1-800-465-5027 (Thunder Bay, 
Kenora, Rainy River) 


_ Fax (807)475-1196 


8:30 - 5:00 


SOUTHWESTERN MUNICIPAL 
SERVICES OFFICE 

2nd Flr, 659 Exeter Rd 

London N6E 1L3 

(519)873-4020 (Elgin, Essex, Grey, 
Haldimand, Norfolk, Huron, Chatham-Kent, 
Lambton, Middlesex, Oxford, Perth) 

Toll Free 1-800-265-4736 (Waterloo, Brant, 
Bruce, Wellington) 

Fax (519)873-4018 

8:30 - 5:00 


PLANNING AND DEVELOPMENT DIVISION 


14th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6778 
Fax (416)585-6467 

8:30 - 5:00 


The Planning and Development Division is responsible for policy development and the 
implementation of initiatives in the areas of land use planning, building regulations and the 


promotion of a strong housing market. 
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BUILDING AND DEVELOPMENT BRANCH 


2nd Flr, 777 Bay St < 
Toronto MSG 2E5 

General Inquiry (416)585-6666 

Fax (416)585-7455 

Fax (416)585-7531 

obc.mah.gov.on.ca 

8:30 - 5:00 


The Building and Development Branch is responsible for the regulatory framework for the 
construction of buildings under the Ontario Building Code and for the maintenance of existing 
buildings through municipal property standards. The branch develops and contributes to provincial 
policy with respect to the regulatory framework for the development of housing. 


Services offered to the Public: 
Building Regulation 


MARKET HOUSING BRANCH 


14th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7519 
Fax (416)585-7607 

8:30 - 5:00 


The Market Housing Branch provides the policy and regulatory framework which promotes a 
healthy and efficient housing market in Ontario by assisting developers of affordable housing, 
Supporting consumer protection legislation, and preparing research and analysis of the housing 
market. 


NORTH PICKERING LAND EXCHANGE TEAM 


3rd Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6366 
Fax (416)585-7305 

8:30 - 5:00 


The North Pickering Land Exchange Team will implement the portion of the Oak Ridges 
Conservation Plan strategy that will see environmentally sensitive lands currently in private 
ownership conveyed to the public trust in exchange for these owners receiving certain provincially 
owned lands of equivalent value in the City of Pickering. The team leads ministry negotiations with 
the private landowners on behalf of the province and will coordinate planning and development 
activities on the Pickering lands, commonly known as Seaton. 


PROVINCIAL PLANNING AND ENVIRONMENTAL SERVICES BRANCH 


14th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6014 
Fax (416)585-4245 

Fax (416)585-4006 

8:30 - 5:00 


The Provincial Planning and Environmental Services Branch (PPESB) provides leadership in land 
use planning through the development, administration and monitoring of policy and legislation 
(the Planning Act and related legislation). It undertakes research and analysis of land use planning 
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issues, fosters excellence in land use planning by identifying and promoting innovative planning — 
practices which continue to improve Ontario’s land use planning system and meet government 
objectives. It articulates matters of provincial interest, through the Provincial Policy Statement 
(PPS) and provincial plans as required. The branch is also responsible for the stewardship of major — 
and strategic land use policy initiatives (e.g. Oak Ridges Moraine). PPESB is the lead branch in 
providing Geographic Information Systems (GIS) applications, information integration and web- 
based GIS tools in land use planning to expand on-line services and fulfill the E-government 
agenda. 


SOCIAL HOUSING BRANCH 


2nd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7533 
Fax (416)585-7003 

8:30 - 4:45 


The Social Housing Branch sets the framework for municipal administration of social housing 
throughout the province, including non-profit, cooperative and former public housing. The branch 
manages the province’s contingent liability for social housing and continues to perform ongoing 
provincial responsibilities as prescribed in the Social Housing Reform Act, 2000. For information 
on subsidized housing, contact your municipality. 


RURAL DEVELOPMENT DIVISION 


16th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6345 

Fax (416)585-6685 

8:30 - 5:00 2 


| 
This division helps enable rural Ontario to build strong, vibrant communities with diversified | 
economies and healthy social and environmental climates. To that end, it works collaboratively with 
rural communities, municipalities, businesses and organizations. It also works to bring a rural | 
perspective to policies and programs across this ministry and all levels of government. 


RURAL DEVELOPMENT POLICY BRANCH | 


Ath Flr, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3537 
Fax (519)826-6643 

8:30 - 5:00 


The Rural Development Policy Branch provides a policy focus on rural development issues. It 
works closely with rural organizations and stakeholders; develops policy options and programs for 
rural Ontario; coordinates research on rural development issues; provides a rural perspective in 
provincial policy and program development across government; and works with federal, provincial 
and territorial governments and other jurisdictions to address common rural issues. 

Re ee a 
Services offered to the Public: 

Consultation on rural issues 
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RURAL INVESTMENTS BRANCH 


4th Flr, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-588-4111 
Fax (519)826-4336 

8:30 - 5:00 


The Rural Investments Branch is responsible for designing and delivering programs that make ~ 
strategic investments in rural Ontario. The Ontario Small Town and Rural (OSTAR) Infrastructure 
program improves the quality of infrastructure in Ontario’s rural areas, towns and small cities. The 
OSTAR Rural Economic Development program, also known as OSTAR RED, supports local and 
regional economic development initiatives. The Rural Summer Jobs program gives high school 
students work experience in rural Ontario. This branch also administers Healthy Futures for Ontario 
Agriculture for the Ministry of Agriculture and Food. This program aims to build on the success 
of Ontario’s agri-food industry. 


Services offered to the Public: 

Healthy Futures for Ontario Agriculture 

Ontario Small Town and Rural (OSTAR) Infrastructure 

Ontario Small Town and Rural (OSTAR) Rural Economic Development 
Rural Summer Jobs 


RURAL PROGRAMS BRANCH 


4th Flr, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3203 
Fax (519)826-6643 

8:30 - 5:00 


The Rural Programs Branch has two main functions. The first is to develop programs and tools that 
support rural development in communities across Ontario. Existing resources are the Rural 
Economic Development and Data Intelligence (REDDI) Web site; the Business Retention and 
Expansion (BR+E) Toolkit; and Resource Jump Teams, which are small groups of experts who 
work with communities or sectors to develop strategies for overcoming economic barriers. The 
branch’s second function is to provide regional advisory services, program delivery and support 
for rural development through a network of eight regional rural development teams. 


Services offered to the Public: 

Business Retention and Expansion (BR+E) Toolkit 

Resource Jump Teams 

Rural Economic Development Data and Intelligence (REDDI1) Web site 


SMART GROWTH SECRETARIAT 


16th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6746 
Fax (416)585-7639 
Www.smartgrowth.gov.on.ca 
9:00 - 5:00 


The Smart Growth Secretariat provides leadership in the development of a made-in-Ontario Smart 
Growth agenda. Smart Growth will result in integrated decision-making that brings together all 
levels of government and other stakeholders on issues such as transportation, infrastructure, land 


fe 
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use, the environment, housing and public investment to create a higher quality of life. Smart Growth’ 
is a vision for a strong economy, strong community and a clean and healthy environment. 


AGENCIES, BOARDS AND COMMISSIONS 


BUILDING CODE COMMISSION 


2nd Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-4243 
Fax (416)585-7531 

~ obc.mah.gov.on.ca 

8:30 - 5:00 


The Building Code Commission resolves disputes related to the interpretation of and sufficiency 
of compliance with the Ontario Building Code’s technical requirements. Typically, the parties to 
such disputes are building officials and building permit applicants or persons to whom orders have 
been issued. 

PUSS sity GIG Ma Dic nat oT ee ee 
Services offered to the Public: 

Resolution of Building Code Disputes 


oe 


BUILDING MATERIALS EVALUATION COMMISSION 


2nd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-4234 
Fax (416)585-7531 


The Building Materials Evaluation Commission (BMEC) reviews and evaluates innovative 
building materials, systems and designs for use in construction in Ontario. Typically, applicants 
to the BMEC are manufacturers, distributors and/or marketers of construction products. 


ONTARIO HOUSING CORPORATION 


2nd Flr; 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7533 
Fax (416)585-7003 

8:30 - 4:30 


Ontario Housing Corporation (OHC) is an agency of the Ministry of Municipal Affairs and 
Housing. OHC transferred its public housing to municipal control effective, January 1, 2001. OHC 
continues to carry out certain obligations associated with the financing of the public housing 
program and the Dr. Albert Rose Bursary Program. 


ONTARIO MORTGAGE CORPORATION 
2nd Fir, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-7183 

Fax (416)585-7140 

8:30 - 5:00 


The Ontario Mortgage Corporation is a corporate entity reporting to the Minister of Municipal 
Affairs and Housing through a board of directors. The corporation is responsible for mortgage 
administration services. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ONTARIO RENTAL HOUSING TRIBUNAL 


12th Flr, 777 Bay St 
Toronto MSG 2E5 
(416)585-7295 (Reception - Head Office) 


(416)645-8080 (Greater Toronto Area Public Information) 
Toll Free 1-888-332-3234 (Public Information - Toll Free) 


Fax (416)585-6363 
www.orht.gov.on.ca 
8:30 - 4:30 


The Ontario Rental Housing Tribunal is an independent agency which is responsible for resolving 
applications filed under the Tenant Protection Act. Twenty offices across the province provide 
information about the Act, the tribunal’s procedures and landlord and tenant matters. The 
Tribunal also distributes forms and information brochures and conducts hearings to adjudicate 


landlord-tenant disputes. 


ee Se 


Services offered to the Public: 


Adjudication of Landlord/Tenant Applications 


Landlord/Tenant Application Processing 
Mediation 


Sa ea aa ae ee et eC WM es 


TRIBUNAL OFFICES 


CENTRAL ONTARIO REGIONAL OFFICE 
Suite 550, 4 Robert Speck Pky 

Mississauga L4Z 1S1 

General Inquiry (416)645-8080 

Toll Free 1-888-332-3234 

Fax (905)279-7286 

Toll Free Fax 1-888-322-2841 


BARRIE CLIENT SERVICE OFFICE 
34 Simcoe St 

Barrie L4N 6T4 

Toll Free 1-888-332-3234 

Fax 1-888-322-2841 


EASTERN REGIONAL OFFICE 
Ath Flr, 255 Albert St 

Ottawa KIP 6A9 

Toll Free 1-888-332-3234 

Fax (613)787-4024 

Toll Free Fax 1-888-377-8805 


KINGSTON CLIENT SERVICE OFFICE 
The Ontario Government Ctr 

Beechgrove Complex 

51 Heakes Lane 

Kingston K7M 9B1 

Toll Free 1-888-332-3234 

Fax 1-888-377-8805 


NORTHERN REGIONAL OFFICE 
Suite 1003, 199 Larch St 

Sudbury P3E 5P9 

Toll Free 1-888-332-3234 

Fax 1-888-377-8805 


THUNDER BAY CLIENT SERVICE 
OFFICE 

Suite 114, 435 James St S © 

Thunder Bay P7E 6S7 

Toll Free 1-888-332-3234 

Fax 1-888-377-8805 


SOUTHERN REGIONAL OFFICE 
14th Flr, 119 King St W 

Hamilton L8P 4Y7 

Toll Free 1-888-332-3234 

Fax (905)521-7870 

Toll Free Fax 1-866-455-5255 


ST CATHARINES CLIENT SERVICE 
OFFICE 

301 St Paul St 

St Catharines L2R 7R4 

Toll Free 1-888-332-3234 

Fax 1-866-455-5255 


SOUTHWESTERN REGIONAL OFFICE 
Suite 400, 150 Dufferin Ave 

London N6A 5N6 

Toll Free 1-888-332-3234 

Fax (519)679-7290 

Toll Free Fax 1-888-377-8813 
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KITCHENER CLIENT SERVICE OFFICE 
Suite 401, 30 Duke St W 

Kitchener N2H 3W5 

Toll Free 1-888-332-3234 

Fax 1-888-377-8813 


OWEN SOUND CLIENT SERVICE OFFICE 
1050 Second Ave E 

Owen Sound N4K 2H7 

Toll Free 1-888-332-3234 

Fax 1-888-377-8813 


WINDSOR CLIENT SERVICE OFFICE 
6th Flr, 880 Ouellette Ave 

Windsor N9A 1C7 

Toll Free 1-888-332-3234 

Fax 1-888-377-8813 


TORONTO EAST/DURHAM REGIONAL 
OFFICE 

Unit 2, 2275 Midland Ave 

Toronto MIP 3E7 

General Inquiry (416)645-8080 

Toll Free 1-888-332-3234 

Fax (416)314-8649 

Toll Free Fax 1-888-377-8808 


ACTS 


Building Code Act, 1992 

City of Greater Sudbury Act, 1999 

City of Hamilton Act, 1999 

City of Kawartha Lakes Acct, 2000 

City of London Act, 1990 

City of Ottawa Act, 1999 

City of Toronto Act, 1997 

City of Toronto Act, 1997 (No. 2) 
Commercial Tenancies Act 

Development Charges Act, 1997 

Geographic Township of Hansen Act, 1986 
Housing Development Act 

Line Fences Act 

Ministry of Municipal Affairs and Housing Act 
Municipal Act, 2001 

Municipal Affairs Act 

Municipal Arbitrations Act 

Municipal Conflict of Interest Act 
Municipal Corporations Quieting Orders Act 
Municipal Extra-Territorial Tax Act 
Municipal Franchises Act 

Municipal Tax Assistance Act 

Municipal and School Tax Credit Assistance Act 
Municipality of Shuniah Act, 1936 
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PETERBOROUGH CLIENT SERVICE 
OFFICE 

Robinson Pl 

300 Water St 

Peterborough K9J 3C7 

Toll Free 1-888-332-3234 

Fax 1-888-377-8808 


WHITBY CLIENT SERVICE OFFICE 
590 Rossland Rd E 

Whitby LIN 9J4 

General Inquiry (416)645-8080 

Toll Free 1-888-332-3234 

Fax 1-888-377-8808 


TORONTO NORTH REGIONAL OFFICE 
Suite 700, 47 Sheppard Ave E 

Toronto M2N 5X5 

General Inquiry (416)645-8080 

Toll Free 1-888-332-3234 

Fax (416)314-9567 


TORONTO SOUTH REGIONAL OFFICE 
2nd Flr, 79 St Clair Ave E 

Toronto M4T 1M6 

General Inquiry (416)645-8080 

Toll Free 1-888-332-3234 

Fax (416)326-9838 


North Pickering Development Corporation Act, 1974 


a nn ee 
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Oak Ridges Moraine Conservation Act, 2001 

Oak Ridges Moraine Protection Act, 2001 

Ontario Housing Corporation Act 

Ontario Municipal Employees Retirement System Act 
Ontario Planning and Development Act, 1994 
Planning Act 

Public Utilities Act 

Road Access Act 

Shoreline Property Assistance Act 

Social Housing Reform Act, 2000 

Statute Labour Act 

Tax Sales Confirmation Act, 1974 

Tenant Protection Act, 1997 

Territorial Division Act, 2002 

Toronto Islands Residential Community Stewardship Act, 1993 
Town of Haldimond Act, 1999 

Town of Moosonee Act, 2000 

Town of Norfolk Act, 1999 
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MINISTER RESPONSIBLE FOR NATIVE AFFAIRS ) 


11th Flr, 720 Bay St é 
Toronto M5G 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4017 
www.nativeaffairs.jus.gov.on.ca 
8:30 - 5:00 


TY 
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4th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4017 

8:30 - 5:00 


The Ontario Native Affairs Secretariat supports the Minister Responsible for Native Affairs. It 
conducts land claim negotiations on behalf of the province; implements land claim settlements to 
remove barriers to investment in order to enhance economic opportunities for Aboriginal and non- 
Aboriginal communities; and represents the interests of the province in self-government 
negotiations between Canada and First Nations. It works and partners with Aboriginal businesses 
and organizations, corporate Ontario, the private sector, provincial ministries and the federal 
government to promote Aboriginal self-reliance and economic development. The Secretariat also 
develops provincial policy and works with other ministries to coordinate the government’s overall 
approach to Aboriginal matters, and maintains relations with First Nations, Metis, Inuit, and 
Aboriginal organizations such as Friendship Centres, the federal government, stakeholders and the 
public. 


OFFICE OF THE SECRETARY 


4th Fir, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4017 

8:30 - 5:00 


The Secretary for Native Affairs develops and implements strategic directions and corporate 
priorities on Aboriginal issues in support of the Minister Responsible for Native Affairs. The 
Secretary also leads the senior management team in the management of day-to-day operations and 
communications. The Secretary for Native Affairs is supported by the Office of the Secretary. 


ABORIGINAL/FEDERAL RELATIONS 


Ath Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4017 

8:30 - 5:00 


The Aboriginal/Federal Relations Branch is responsible for coordinating and maintaining 
relationships with Aboriginal communities, organizations and people, the federal government and 
other provincial governments in regard to Aboriginal matters. 
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For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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COMMUNICATIONS 


4th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4779 

8:30 - 5:00 


The Communications Branch provides communications expertise, services and advice. The branch 
supports the Secretariat’s core businesses and goals through the delivery of strategic and effective 
communications, and assists with all government communications related to Aboriginal matters. 


CORPORATE ABORIGINAL POLICY AND MANAGEMENT 
4th Flr, 720 Bay St 

Toronto MSG 2K1 

seneral Inquiry (416)326-4740 

Fax (416)326-4017 

8:30 - 5:00 


The Corporate Aboriginal Policy and Management Branch provides corporate management, policy 
development and coordination, and policy advice on Aboriginal matters. The branch manages 
implementation of the Building Aboriginal Economies Strategy and delivery of several of its 
orograms (Working Partnerships, Aboriginal Community Capital Grants Program, Ontario 
Aboriginal Economic Development Program). It also administers transfer payments and provides 
INAS with financial and administrative planning, telecommunications, operations and human 
"esources support. 


LEGAL SERVICES BRANCH 
4th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4017 

3:30 - 5:00 


The Legal Services Branch provides Aboriginal law expertise and legal services and advice to 
support the Secretariat’s core businesses and goals. The branch also liaises with other legal branches 
N government on Aboriginal and related law matters. 


NEGOTIATIONS 


4th Flr, 720 Bay St 

Toronto MSG 2K1 

Seneral Inquiry (416)326-4740 
7ax (416)326-0542 

3:30 - 5:00 


Che Negotiations Branch researches land claims, conducts land claim negotiations, implements 
iegotiated settlements, and represents Ontario in federally led self-government negotiations. 


NEGOTIATIONS - PEMBROKE, INFORMATION CENTRE - 
ALGONQUINS OF GOLDEN LAKE LAND CLAIM 

Intario Government Bldg 

31 Riverside Dr 

?0 Box 220 

?embroke K8A 8R6 

Seneral Inquiry (613)732-8081 

4ax (613)732-7136- 

3:30 - 5:00 


f For information on l&lT Clusters, see introductory page x 
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NEGOTIATIONS - THUNDER BAY 
Suite 101, 421 S James St 
Thunder Bay P7E 2V6 

General Inquiry (807)473-3132 

Fax (807)473-3153 

8:30 - 5:00 


ACTS 


Indian Lands Act, 1924 
Indian Lands Agreement Confirmation Act, 1989 
Manitoulin, Barrie and Cockburn Islands Land Act, 1990 
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For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF NATURAL RESOURCES 


Whitney Block 

6th Fir Rm 6630, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-2000 
WWwW.mnr.gov.on.ca 


The purpose of the Ministry of Natural Resources is to provide opportunities for resource 
development and outdoor recreation for the continuous economic and social benefit of the people 
of Ontario; and to administer, protect and conserve public lands and waters. The ministry’s 
programs are concerned with the use of the physical resources such as land, water, trees, fish, 
animals and certain minerals for resource utilization and recreation. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS SERVICES BRANCH 


Whitney Block 

Rm 3440, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-2101 
Fax (416)314-2102 

8:30 - 5:00 


Communications Services Branch maintains records of the Ministry of Natural Resources news 
releases, speeches, fact sheets and other publications, displays and audio-visual products produced 
by the branch. Mailing lists and fax numbers are also maintained to facilitate distribution. Films, 
video tapes, still photos and portable displays are maintained primarily for Ministry of Natural 
Resources use. Publications are available to the public through the Natural Resource Information 
Centres (NRIC) in Toronto or Peterborough by calling 1-800-667-1940 (English), 1-800-667-1840 
(French) and through some local ministry offices. 


INTERNAL AUDIT SERVICES 


5th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-9120 
Fax (416)314-9220 


The Internal Audit Services provides objective assurance and consulting services to the Ministry 
of Natural Resources. It assists the MNR in meeting its business objectives by evaluating and 
making recommendations to improve the ministry’s risk management, controllership, 
accountability and governance proceses and to improve the effectiveness, efficiency and economy 
of ministry operations. 


LEGAL SERVICES BRANCH 


Whitney Block 

Rm 3420, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-2002 
Fax (416)314-2030 

8:45 - 5:00 


Legal Services Branch provides legal advice to the Minister, Deputy Minister and Ministry of 
Natural Resources (MNR) divisional staff. MNR lawyers provide legal advice on more than 40 
provincial statutes administered by, or under the responsibility of the Minister of Natural Resources. 
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These statutes deal with resource management and conservation issues, such as forestry, provincial) 
parks, conservation authorities, fisheries, wildlife, water resources, aviation, firefighting, public 
lands and aboriginal resource matters.The branch also interprets statutes and legislation, and 
reviews and provides legal advice on MNR policies. Staff prepares legislation, regulations, orders-. 
in-council, agreements, leases and licences. They also draft contracts and negotiate dispute E 
settlements. The branch assists in the preparation of civil cases affecting MNR, and represents MNR._ 
at hearings before administrative tribunals. The branch prosecutes significant cases and pursues __ 
appeals if necessary. 


MINING AND LANDS COMMISSIONER 


24th Flr, 700 Bay St 

PO Box 330 

Toronto MSG 1Z6 

General Inquiry (416)314-2320 
Fax (416)314-2327 


The Office of the Mining and Lands Commissioner is an independent administrative tribunal 
responsible for hearing and deciding appeals under legislation administered by the Ministries of 
Natural Resources and Northern Development and Mines, including the Mining Act, the 
Conservation Authorities Act, the Aggregate Resources Act and others. 


CORPORATE MANAGEMENT DIVISION 


Whitney Block 

6th Flr Rm 6540, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-1900 

Fax (416)314-1901 

8:30 - 4:30 


Corporate Management Division provides leadership in strategic management, business and fiscal 
planning, land use planning strategy, controllership, administrative policy development, central 
agency liaison, human resources, organizational learning, program evaluation, assets and facilities | 
management, revenue management, risk assessment, performance measurement, employee health 
and safety and management of relationships with internal and external service providers. 


FINANCE AND BUSINESS SERVICES BRANCH 


North Tower 

3rd Flr, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1855 
Fax (705)755-2508 

8:30 - 4:30 


The Finance and Business Services Branch is responsible for corporate financial administration and 
management support services. This includes corporate accounting, controllership, accommodation 
management, asset management, financial planning and analysis, business consulting services, 
corporate support services and liaison with the Shared Services Bureau. In addition, the branch is 
responsible for the Leslie M. Frost Centre, an OPS staff training facility. 
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For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HUMAN RESOURCES BRANCH 


Robinson Pl SouthTower 

3rd Flr, 300 Water St 

‘PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-2125 

Fax (705)945-5970 (Sault Ste Marie) 
Fax (705)755-3108 


The Human Resources Branch provides leadership for the ministry’s human resources program in 
support of the ministry business goals and objectives. This includes delivery of advisory services 
to managers who have primary responsibility for human resources management. The branch 
provides ministry human resources management direction through effective policies and business 
practices that are supplemental to corporate directives, collective agreements and legislation. The 
primary areas of responsibility include occupational health and safety; human resources planning, 
learning, diversity, revitalization, youth programs, staff relations, staffing, compensation, French 
language services, public education, and recognition and awards. The branch also is the liaison on 
human resources matters with Shared Services Bureau, Management Board Secretariat and 
applicable bargaining agents. 


POLICY AND PLANNING COORDINATION BRANCH 
Whitney Block 

Rm 5520, 99 Wellesley St W 

Toronto M7A 1W3 

General Inquiry (416)314-1915 

Fax (416)314-1948 . 


The Policy and Planning Coordination Branch provides the ministry with strategic advice and 
services in the area of business planning, central agency liaison, fiscal strategy and control, budget 
management, corporate priority agenda coordination, evaluation, audit and land use coordination. 
It also leads the review and implementation of the ministry’s management and performance 
measure systems. Policy and Planning Coordination Branch is a service oriented branch which 
relies on strong working relationships with the rest of the ministry to fulfill its mandate. - 


FIELD SERVICES DIVISION 


Whitney Block 

Rm 6540, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry 1-800-667-1940 
Fax (416)314-2629 


Field Services Division is MNR’s local presence in communities across the province, delivering 
integrated programs on the frontlines of resource management through the ministry’s three regions 
and 25 districts. The division delivers a complex array of programs including provincial 
enforcement, native affairs, fisheries, forests and provincial lands in addition to such ministry 
resources as finance, facilities and engineering infrastructure, equipment and vehicles. Staff with 
a wide range of resource management experience work in area teams that are located both in district 
offices and in 17 area offices. The offices and staff in the division are the principal window to MNR 
for members of the public, for clients and for stakeholders. 
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ENFORCEMENT BRANCH 


Robinson Pl 

6th Flr S, 300 Water St 
PO Box 7000 
Peterborough K9J 8M5 
General Inquiry (705)755-1777 
Fax (705)755-1757 : 


The Enforcement Branch of Field Services Division provides assistance, advice and direction to | 
ministry staff at all levels, on a variety of compliance and law enforcement matters. The branch 

is responsible for the development, coordination and delivery of an Integrated Provincial 
Compliance Program which focuses on the promotion, monitoring and enforcement aspects of | 
compliance. The branch liaises and networks with other compliance and enforcement agencies, 
collects intelligence information on resource violators at a regional and provincial level, reviews 
and provides direction on the execution of search warrants and coordinates the planning and 
execution of special investigations. 
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NATIVE AFFAIRS UNIT 


Robinson Pl 

5th Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1826 | 
Fax (705)755-1372 | 


The Native Affairs Unit provides leadership to the ministry in the development and evaluation of 
all land and natural resource management responsibilities as they relate to Native people and 
ensures Native issues are reflected and complemented in land and natural resource management 
decisions, policies and strategies. The unit also liaises with Ontario’s Native communities, the 
Ontario Native training and development initiatives, and negotiation and litigation efforts. 


REGIONS (NORTHEAST, NORTHWEST, SOUTHCENTRAL) 


The ministry’s regions (NE, NW, SC) listed separately, ensure coordinated delivery of programs 
on an ecologically sustainable basis. The regional directors lead and are accountable for successft 
program delivery at both the regional and district level. Regional staff leads resource managemen 
planning and development within the region. Their functions include: providing resource prograr 
coordination; providing specialized information and consultative advice regarding resource 
management issues, in support of district and area teams; developing strategic land-use and 
resource management plans for the region; approving resource management plans for each area; 
developing science and technology applications and transferring them to those who will use then 
and providing engineering, aviation, fire management and emergency response services. A numb« 
of regional program staff report to other divisions, but continue to be part of the regional team. 


NORTHEAST REGION CHAPLEAU DISTRICT 

Ontario Government Complex 190 Cherry St 

Hwy 101 E Chapleau POM 1KO 

PO Bag 3020 General Inquiry (705)864-1710 

South Porcupine PON 1HO Fax (705)864-068 1 

705)235-1157 (Northeast Region Offi 

ee tibone sawbe, sitions FIRE MANAGEMENT HEADQUARTERS 
Fax (705)235-1226 (Regional Director - CHAPLEAU (EAST FIRE REGION) 
Confidential) 190-192 Cherry St 

Fax (705)235-1246 Chapleau POM 1KO 


General Inquiry (705)864-1710 
Fax (705)864-1376 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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COCHRANE DISTRICT 

2 Third Ave 

PO Box 730 

Cochrane POL 1C0 

General Inquiry (705)272-4365 
Fax (705)272-7183 


FIRE MANAGEMENT HEADQUARTERS - 
‘COCHRANE (EAST FIRE REGION) 

2 Third Ave 

PO Box 730 

Cochrane POL 1CO 

General Inquiry (705)272-7136 

Fax (705)272-7151 

Fax (705)362-7515 (Hearst) 


MOOSONEE AREA OFFICE 
Ontario Government Bldg 
Revillion Rd 

‘PO Box 190 

‘Moosonee POL 1Y0 

General Inquiry (705)336-2987 
Fax (705)336-2983 


EAST FIRE REGION 
Sudbury Airport Complex 
Unit 14A, 2621 Skead Rd 

PO Bag 500 

Garson P3L 1W3 

General Inquiry (705)564-6019 
Fax (705)564-6033 


HEARST DISTRICT 

613 Front St 

PO Box 670 

‘Hearst POL 1NO 

General Inquiry (705)362-4346 

‘Fax (705)372-2245 (Including Missinaibi 
West Area Team) 


KAPUSKASING AREA OFFICE 
Government Rd 

RR 2 

Kapuskasing P5N 2X8 

General Inquiry (705)335-6191 

Fax (705)337-9345 (Including Kapuskasing 
Area Team) 


KIRKLAND LAKE DISTRICT 
10 Government Rd E 

PO Box 910 

Kirkland Lake P2N 3K4 
General Inquiry (705)568-3222 
Fax (705)568-3200 


NORTH BAY DISTRICT 

3301 Trout Lake Rd 

North Bay P1A 4L7 

(705)475-5550 (North Bay District) 

Fax (705)475-5500 (Including Temagami, 
Tomiko & Wasi Area Teams) 

8:30 - 5:00 


FIRE MANAGEMENT HEADQUARTERS - 
NORTH BAY (EAST FIRE REGION) 

3301 Trout Lake Rd 

North Bay P1A 4L7 

General Inquiry (705)475-5550 

Fax (705)475-5559 


SAULT STE MARIE DISTRICT 
64 Church St 

Sault Ste Marie P6A 3H3 
General Inquiry (705)949-1231 
Fax (705)949-6450 

8:30 - 5:00 


BLIND RIVER AREA OFFICE 
62 Queen Ave 

PO Box 190 

Blind River POR 1B0 

General Inquiry (705)356-2234 
Fax (705)356-7441 

8:30 - 5:00 


FIRE MANAGEMENT HEADQUARTERS - 
SAULT STE MARIE (EAST FIRE REGION) 
64 Church St 

Sault Ste Marie P6A 3H3 

General Inquiry (705)949-1231 

Fax (705)949-6450 


SUDBURY DISTRICT 

Suite 5, 3767 Hwy 69 S 
Sudbury P3G 1E7 

General Inquiry (705)564-7823 
Fax (705)564-7879 

8:30 - 5:00 


ESPANOLA AREA OFFICE 
148 Fleming St 

Espanola P3E 1R8 

General Inquiry (705)869-1330 
Fax (705)869-4620 

8:30 - 5:00 
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FIRE MANAGEMENT HEADQUARTERS - 
SUDBURY (EAST FIRE REGION) 

Sudbury Airport Complex 

Unit 14-A, 2621 Skead Rd 

PO Bag 500 

Garson P3L 1W3 

General Inquiry (705)564-6000 

Fax (705)564-6059 


TIMMINS DISTRICT 

Ontario Government Complex 

Hwy 101 E 

PO Bag 3090 

South Porcupine PON 1H0 

General Inquiry (705)235-1300 

Fax (705)755-1373 (Fire) 

Fax (705)235-1377 (Including Nighthawk & 
Mattagani Area Teams) 

Fax (705)235-1331 (Warehouse) 


FIRE MANAGEMENT HEADQUARTERS - 
TIMMINS (EAST FIRE REGION) 

Ontario Government Complex 

Hwy 101 E 

PO Bag 3090 

South Porcupine PON 1H0O 

General Inquiry (705)235-1300 

Fax (705)267-1373 (Timmins) 

Fax (705)642-4204 (Kirkland Lake) 


GOGAMA AREA OFFICE 
2000 Low Ave 

PO Box 129 

Gogama POM 1W0 

General Inquiry (705)894-2000 
Fax (705)894-2040 


WAWA DISTRICT 

Hwy 101 

PO Box 1160: 

Wawa POS 1K0 

General Inquiry (705)856-2396 
Fax (705)856-7511 


FIRE MANAGEMENT HEADQUARTERS - 
WAWA (EAST FIRE REGION) 

Hwy 101 

PO Box 1160 

Wawa POS |KO 

General Inquiry (705)856-2396 

Fax (705)856-4849 


MANITOUWADGE AREA OFFICE 
Postal Bag Service 

Manitouwadge POT 2C0 

General Inquiry (807)826-3225 

Fax (807)826-4631 
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NORTHWEST REGION 
Ontario Government Bldg 
Suite 221A, 435 James St S 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1471 
Fax (807)473-3023 


DRYDEN DISTRICT 

479 Government Rd 

PO Box 730 

Dryden P8N 2Z4 

General Inquiry (807)223-3341 
Fax (807)223-2824 


DRYDEN FIRE MANAGEMENT 
HEADQUARTERS (WEST FIRE REGION) 
95 Ghost Lake Rd 

PO Box 850 | 

Dryden P8N 2Z5 

General Inquiry (807)937-7350 

Fax (807)937-7349 


IGNACE AREA OFFICE 
Hwy 599 

PO Box 448 

Ignace POT 1TO 

General Inquiry (807)934-2233 
Fax (807)934-2304 


_ FORT FRANCES DISTRICT 


922 Scott St 

Fort Frances P9A 1J4 
General Inquiry (807)274-5337 
Fax (807)274-4438 

Fax (807)274-5553 


ATIKOKAN AREA OFFICE 
108 Saturn Ave 

Atikokan POT 1CO 

General Inquiry (807)597-6971 
Fax (807)597-6185 


FORT FRANCES FIRE MANAGEMENT 
HEADQUARTERS (WEST FIRE REGION) 
922 Scott St 

Fort Frances P9A 1J4 

General Inquiry (807)274-8643 

Fax (807)274-5553 


KENORA DISTRICT 

808 Robertson St 

PO Box 5080 

Kenora PON 3X9 

General Inquiry (807)468-2501 
Fax (807)468-2736 


See ae me sree enn uted. 
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KENORA FIRE MANAGEMENT 
HEADQUARTERS (WEST FIRE REGION) 
Airport Rd 

PO Box 5080 

Kenora P9N 3X9 

General Inquiry (807)548-1919 

Fax (807)548-5412 

8:30 - 5:00 


NIPIGON DISTRICT 

5 Wadsworth Dr 

PO Box 970 

Nipigon POT 2J0 

General Inquiry (807)887-5000 
Fax (807)887-2993 


GERALDTON AREA OFFICE 
208 Beamish Ave W 

PO Box 640 

Geraldton POT 1MO 

General Inquiry (807)854-1030 
Fax (807)854-0335 


GERALDTON FIRE MANAGEMENT 
HEADQUARTERS (WEST FIRE REGION) 
Geraldton District Airport 

Hwy 584 

PO Box 640 


Geraldton POT 1MO 


General Inquiry (807)854-0558 
Fax (807)854-1788 


TERRACE BAY AREA OFFICE 
PO Box 280 


Terrace Bay POT 2WO 


General Inquiry (807)825-3205 


Fax (807)825-3400 


NORTHWEST REGION FIRE 
MANAGEMENT CENTRE 


95 Ghost Lake Rd 


PO Box 850 


Dryden P8N 2Z5 
General Inquiry (807)937-4402 
Fax (807)937-6060 


RED LAKE DISTRICT 
(227 Howey St 
PO Box 5003 


Red Lake POV 2MO 
General Inquiry (807)727-2253 


Fax (807)727-2861 (District Office) 
Fax (807)727-3182 (Fire Headquarters) 


8:30 - 5:00 


RED LAKE FIRE MANAGEMENT 
HEADQUARTERS (WEST FIRE REGION) 
Forestry Point 

PO Box 5003 

Red Lake POV 2MO 

General Inquiry (807)727-2000 

Fax (807)727-3182 

8:30 - 5:00 


SIOUX LOOKOUT DISTRICT 

49 Prince St 

PO Box 309 

Sioux Lookout P8T 1A6 

General Inquiry (807)737-1140 

Fax (807)737-1813 

Fax (807)737-3581 (District Manager) 
8:30 - 5:00 


SIOUX LOOKOUT FIRE MANAGEMENT 
HEADQUARTERS (WEST FIRE REGION) 
Hwy 72 

PO Box 309 

Sioux Lookout P8T 1A6 

General Inquiry (807)737-1145 

Fax (807)737-3530 


THUNDER BAY DISTRICT 
Ontario Government Bldg 
Suite BOO1, 435 James St S 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1471 
Fax (807)475-1527 


THUNDER BAY FIRE MANAGEMENT 
HEADQUARTERS (WEST FIRE REGION) 
1580 Arthur St W 

Thunder Bay P7K 1A6 

General Inquiry (807)476-2200 

Fax (807)476-2312 


SOUTHCENTRAL REGION 

Robinson Pl South Tower 

4th Flr S, 300 Water St 

PO Box 7000 

Peterborough K9J 8MS5 

(705)755-2000 (Government Information 
Centre) 

Fax (705)755-3233 (Regional Office) 

Fax (705)755-1677 (Government Information 
Centre) 
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AURORA DISTRICT 

50 Bloomington Rd W 

Aurora L4G 3G8 

General Inquiry (905)713-7400 

Fax (905)713-7429 (Enforcement) 
Fax (905)713-7360 (3rd Fir) 

Fax (905)713-7415 (District Manager) 
Fax (905)713-7359 (Mailroom) 

Fax (905)713-7361 (4th Fir) 

8:30 - 5:00 


AYLMER DISTRICT 

353 Talbot St W 

Aylmer N5H 2S8 

General Inquiry (519)773-9241 
Fax (519)773-9014 

8:30 - 5:00 


CHATHAM AREA OFFICE 
870 Richmond St W 

PO Box 1168 

Chatham N7M 5L8 

General Inquiry (519)354-7340 
Fax (519)354-0313 

8:00 - 5:00 


BANCROFT DISTRICT 

106 Monck St 

PO Box 500 

Bancroft KOL 1CO 

General Inquiry (613)332-3940 

Fax (613)332-3672 (District Manager) 
Fax (613)332-0608 

8:30 - 5:00 


HALIBURTON FIRE MANAGEMENT 
HEADQUARTERS 

Wallings Rd 

PO Box 120 

Haliburton KOM 1S0 

General Inquiry (705)457-2107 

Fax (705)457-1884 


MINDEN AREA OFFICE 
Hwy 35 By-Pass 

PO Box 820 

Minden KOM 2K0 

General Inquiry (705)286-1521 
Fax (705)286-4355 

8:30 - 5:00 


GUELPH DISTRICT 

1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4955 
Fax (519)826-4929 

8:30 - 5:00 


MINISTRY OF NATURAL RESOURCE 


HURON/PERTH AREA OFFICE 1 
100 Don St _ 
PO Box 819 t 
Clinton NOM 1L0O ; 
General Inquiry (519)482-3428 ~ | 
Fax (519)482-5031 t 


NIAGARA AREA OFFICE | 
4890 Victoria Ave N 

PO Box 5000 

Vineland LOR 2E0 

General Inquiry (905)562-4147 
Fax (905)562-1154 


KEMPTVILLE DISTRICT 
Provincial Government Bldg 
Concession Rd 

PO Bag 2002 

Kemptville KOG 1JO . 
General Inquiry (613)258-8204 
Fax (613)938-6627 (Cornwall) 
Fax (613)342-7544 (Brockville) 
Fax (613)267-2964 (Perth) 

Fax (613)258-3920 

8:30 - 5:00 


KEMPTVILLE FIRE MANAGEMENT 
HEADQUARTERS 

Concession Rd 

PO Box 2002 

Kemptville KOG 1J0 

General Inquiry (613)258-8204 

Fax (613)258-3920 


MIDHURST DISTRICT 
2284 Nursery Rd 


- Midhurst LOL 1X0 


General Inquiry (705)725-7500 

Fax (705)725-7584 (Including Simcoe East & 
Grey/Dufferin Area Teams) 

8:30 - 5:00 


OWEN SOUND AREA OFFICE 

1450 7th Ave E 

Owen Sound N4K 2Z1 

General Inquiry (519)376-3860 

Fax (519)372-3305 (Including Grey/Bruce 
Area Team) 

8:30 - 5:00 


OWEN SOUND FIRE MANAGEMENT 
HEADQUARTERS 

1450 7th Ave E 

Owen Sound N4K 2Z]1 

General Inquiry (519)371-5294 

Fax (519)773-9014 (Aylmer) 

Fax (519)371-5037 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PARRY SOUND DISTRICT 

7 Bay St 

Parry Sound P2A 1S4 

General Inquiry (705)746-4201 (Parry Sound 
District) 

Fax (705)746-8828 (Including Parry Sound 
Area Team) 

8:30 - 5:00 


BRACEBRIDGE AREA OFFICE 
Hwy 11 N & 1350 High Falls Rd 
RR 2 

Bracebridge P1L 1W9 

General Inquiry (705)645-8747 
Fax (705)645-8372 


FIRE MANAGEMENT HEADQUARTERS - 
PARRY SOUND (EAST FIRE REGION) 

7 Bay St 

Parry Sound P2A 1S4 

General Inquiry (705)746-4201 

Fax (705)746-9740 


PEMBROKE DISTRICT 

31 Riverside Dr 

Pembroke K8A 8R6 
General Inquiry (613)732-3661 
Fax (613)732-5539 (Secure) 
Fax (613)732-2972 

8:30 - 5:00 


FORESTS DIVISION 


Roberta Bondar Pl 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 
General Inquiry (705)945-6746 
Fax (705)945-5977 


PETERBOROUGH DISTRICT 
South Tower 

Ist Flr, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-2001 
Fax (705)755-3125 

8:30 - 5:00 


BELLEVILLE WORKCENTRE 
c/o St James Whitney Complex 
350 Dundas St W 

Belleville K8P 1B2 

General Inquiry (613)967-1684 


KINGSTON AREA OFFICE 
51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)531-5700 
Fax (613)531-5730 


LINDSAY WORKCENTRE 
322 Kent St W 

Lindsay K9V 4T7 

General Inquiry (705)755-2001 
Fax (705)324-7619 


TWEED WORKCENTRE 

c/o Tweed Work Ctr 

Old Troy Rd 

PO Bag 70 

Tweed KOK 3J0 

General Inquiry (613)478-2330 
Fax (613)478-1389 


The Forests Division is committed to sustainable forest management, healthy forests providing 
balanced environmental, social and economic benefits now and for the future. Ontario is a 
recognized world leader in its forest and forest fire management programs and practices. 
Sustainable forest management is critical to a dynamic provincial economy. Our division’s three 
branches, Forest Management, Industry Relations and Aviation and Forest Fire Management, work 
with MNR’s field organization and stakeholders to ensure that this vision is met. The expert support 
and advice provided by Forests Division staff to forest users will ensure the wise use of Ontario’s 


forests for generations to come. 
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AVIATION AND FOREST FIRE MANAGEMENT BRANCH | 


Roberta Bondar Pl 
Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 

General Inquiry (705)945-5792 (Fire) 

General Inquiry (705)779-2149 (Aviation) 

Fax (705)945-5785 (Forest Fire Management) 

Fax (705)945-6893 (Aviation) 

Fax (705)945-5959 (Director’s Office) 


The Aviation and Forest Fire Management Branch provides forest fire management services for 
the province including fire management policies and strategies, fire prevention and detection, and 
the basic resources for managing forest fires; aviation flight and maintenance crews and equipment 
in support of forest fire management, and other specialized aviation services, including non- 
scheduled air transport to all government ministries and agencies; and coordination of emergency 
planning for flood and fire. 


FOREST MANAGEMENT BRANCH 


Roberta Bondar Pl 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 
General Inquiry (705)945-6661 
Fax (705)945-6667 


The role of Forest Management Branch (FMB) is to provide leadership and direction in the 
management of Ontario’s forest resources. The branch coordinates the development and ~ 
implementation of forest legislation, policies, programs, standards and related forest management 
planning mechanisms. Forest Management Branch also leads initiatives to establish and maintain 
mechanisms for evaluating forest management practices and enhancing competency to meet 
standards to ensure forest sustainability. 


INDUSTRY RELATIONS BRANCH 


Roberta Bondar Pl 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 
General Inquiry (705)945-6644 
Fax (705)945-6667 


The role of the Industry Relations Branch (IRB) is to provide a high level of service to the forest 
industry. The branch is committed to working collaboratively with industry to manage Ontario’s | 
forests and, more specifically,.to implement the Ontario’s Living Legacy land-use planning | 
strategy. IRB will advocate on behalf of the forest industry, while ensuring that the public interes 
in ecological sustainability is addressed. The branch is also responsible for leading and providing 
direction in the management of Ontario’s forest resources, specifically as it relates to wood supply 
licensing, wood measurement, economic development opportunities, and softwood lumber trade | 
issues. 
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NATURAL RESOURCE MANAGEMENT DIVISION 


Whitney Block 

Rm 6540, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-2000 
Toll Free 1-800-667-1940 

Fax (416)314-1994 

8:30 - 4:30 


The Natural Resource Management Division provides leadership and direction for a number of the 
ministry’s resource management programs. The division leads programs for the province’s fish, 
wildlife, parks, Crown lands and waters and provides support to the Niagara Escarpment 
Commission. The division is also responsible for the delivery of certain natural resource 
management programs, including fish hatcheries, the provincial parks system, and the management 


of the Great Lakes. 


FISH AND WILDLIFE BRANCH 


300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-5954 

Fax (705)755-1845 (Director’s Office) 
Fax (705)755-1900 


The Fish and Wildlife Branch is responsible for providing leadership and direction for the 
management of Ontario’s fisheries and wildlife resources. The branch coordinates the 
development, implementation and improvement of fisheries and wildlife legislation, policies, 
programs, standards and related management mechanisms, including marketing and client services. 
In addition, it leads the development and implementation of fisheries and wildlife partnership 
programs. The branch also represents the ministry in initiatives to involve clients and stakeholders 
in management decisions related to these resources, and in provincial, national and international 
agencies and organizations that deal with these matters. The branch leads and directs the 
management of Great Lakes fisheries and is responsible for Ontario’s fish culture operations. It 
also manages the Outdoors Card and licensing programs, associated information systems and 


“draws” related to allocation of wildlife resources. 


FISH CULTURE STATIONS 


BLUE JAY CREEK FISH CULTURE 
STATION 

242 Hwy 542 

RR | 

Tehkummah POP 2C0 

General Inquiry (705)859-3006 


CHATSWORTH FISH CULTURE STATION 
RR 2, PO Box 219 

‘Chatsworth NOH 1G0 

General Inquiry (519)794-2340 

Fax (519)794-4627 


DORION FISH CULTURE STATION 
800 Hatchery Rd 

RR 1 

Dorion POT 1KO 

General Inquiry (807)857-2322 

Fax (807)857-2253 


HARWOOD FISH CULTURE STATION 
6388 County Rd 18 

PO Box 79 

Harwood KOK 2H0 

General Inquiry (905)342-2860 

Fax (905)342-2149 


HILLS LAKE FISH CULTURE STATION 
RR 2 

Englehart POJ 1HO 

General Inquiry (705)544-8006 - 

Fax (705)544-8616 


For information on l&IT Clusters, see introductory page x 
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NORMANDALE FISH CULTURE TARENTORUS FISH CULTURE STATION - 


STATION Fish Hatchery Rd 3 
RR 1 RR 5 

Vittoria NOE 1W0 5 Sault Ste Marie P6A 6J8 

General Inquiry (519)426-3142 General Inquiry (705)949-7271 

Fax (519)426-3144 Fax (705)949-5243 

NORTH BAY FISH CULTURE STATION WHITE LAKE FISH CULTURE STATION 
10521 Hwy 63 25900 Hwy 7 

Redbridge POH 2A0 RR 2 

General Inquiry (705)663-2311 Sharbot Lake KOH 2P0 

Fax (705)663-1139 General Inquiry (613)335-2115 
RINGWOOD FISH CULTURE STATION Fan SO isso gOe 


13232 Hwy 48 

Stouffville L4A 7X3 

General Inquiry (905)640-6204 
Fax (905)640-6206 


LANDS AND WATERS BRANCH 


300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1204 
Fax (705)755-1201 

8:30 - 4:30 


The Lands and Waters Branch leads and directs the management of Ontario’s Crown land, water, 
aggregate and petroleum resources through development, implementation and improvement of 
related partnership programs. It also leads and supports programs and initiatives that promote the 
protection and sustainability of natural heritage features and values on private land. In addition, 
the branch coordinates activity in meeting Environmental Assessment Act and Environmental Bill 
of Rights obligations and in undertaking socio-economic analysis. The branch liaises with 
Conservation Authorities, administers the Crown Land Registry Program to preserve Crown land 
title integrity and leads programs to protect human life, property and natural resource values from 
natural hazards such as floods, drought and erosion. 


ONTARIO PARKS 


Robinson Pl 

6th Flr, 300 Water St 

PO Box 7000 
Peterborough K9J 8M5 
Toll Free 1-800-667-1940 
Fax (705)755-1701 
www.ontarioparks.com/ 
8:30 - 4:30 


Ontario Parks coordinates Ontario’s parks and protected areas system, leads the provincial Species 
at Risk Program and manages more than 290 provincial parks with an area of over 7.2 million 
hectares. Parks are managed to protect representative and unique examples of Ontario’s natural and 
cultural heritage. A majority of parks emphasize protection, but over 100 are operated to provide 
recreation, canoe tripping, hiking, nature viewing, camping, picnicing, swimming and more, Many 
of these parks offer natural and cultural heritage education programs. Parks are popular camping 
destinations, so campsite reservations are recommended. They can be made for more than 65 
provincial parks by calling 1-888-ONT-PARK, or on the Internet at www.OntarioParks.com. The 


ae a en 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


MINISTRY OF NATURAL RESOURCES 535 


Web site includes information about park operating dates, barrier free access, contacting parks, 
facilities and services, park regulations, and a host of other subjects. 


Services offered to the Public: 

Algonquin Provincial Park (Algonquin) 
Arrowhead Provincial Park (Central) 

Awenda Provincial Park (Central) 

Balsam Lake Provincial Park (Central) 

Bass Lake (Central) 

Batchawana Bay (Northeastern) 

Blue Lake (Northwestern) 

Bon Echo Provincial Park (Southeastern) 
Bonnechere Provincial Park (Central) 

Bronte Creek Provincial Park (Southwestern) 
Caliper Lake Provincial Park (Northwestern) 
Carson Lake Provincial Park (Central) 
Charleston Lake Provincial Park (Southeastern) 
Chutes Provincial Park (Northeastern) 
Craigleith Provincial Park (Central) 
Darlington Provincial Park (Southeastern) 
Driftwood Provincial Park (Northeastern) 

Earl Rowe Provincial Park (Southwestern) 
Emily Provincial Park (Southeastern) 

Esker Lakes Provincial Park (Northeastern) 
Fairbank Provincial Park (Northeastern) 
Ferris Provincial Park (Southeastern) 
Finlayson Point Provincial Park (Northeastern) 
Fitzroy Provincial Park (Southeastern) 
Frontenac Provincial Park (Southeastern) 
Fushimi Lake Provincial Park (Northeastern) 
Greenwater Provincial Park (Northeastern) 
Grundy Lake Provincial Park (Central) 
Halfway Lake Provincial Park (Northeastern) 
Ipperwash Provincial Park (Southwestern) 
Ivanhoe Lake Provincial Park (Northeastern) 
John E. Pearce Provincial Park (Southwestern) 
Kakabeka Falls Provincial Park (Northwestern) 
Kap-Kig-Iwan Provincial Park (Northeastern) 
Kettle Lakes Provincial Park (Northeastern) 
Killbear Provincial Park (Central) 

Lake Nipigon Provincial Park (Northwestern) 

Lake St. Peter Provincial Park (Southeastern) 

_ Lake Superior Provincial Park (Northeastern) 

_ Lake on the Mountain Provincial Park (Southeastern) 
Long Point Provincial Park (Southwestern) 
MacGregor Point Provincial Park (Southwestern) 
MacLeod Provincial Park (Northwestern) 
Mara Provincial Park (Central) 

Marten River Provincial Park (Northeastern) 
McRae Point Provincial Point (Central) 
Middle Falls Provincial Park (Northwestern) 
Mikisew Provincial Park (Central) 

_ Missinaibi Provincial Park (Northeastern) 

_ Mississagi Provincial Park (Northeastern) 

_ Murphys Point Provincial Park (Southeastern) 
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Nagagamisis Provincial Park (Northeastern) 
Neys Provincial Park (Northwestern) 

North Beach Provincial Park (Southeastern) 
Oastler Lake Provincial Park (Central) 
Obatanga Provincial Park (Northeastern) 
Ojibway Provincial Park (Northwestern) 
Ouimet Canyon Provincial Park (Northwestern) 
Pakwash Provincial Park (Northwestern) 
Pancake Bay Provincial Park (Northeastern) 
Petroglyphs Provincial Park (Southeastern) 
Point Farms Provincial Park (Southwestern) 
Port Bruce Provincial Park (Southwestern) 
Port Burwell Provincial Park (Southwestern) 
Potholes Provincial Park (Northeastern) 
Presqu’ile Provincial Park (Southeastern) 
Quetico Provincial Park (Northwestern) 
Rainbow Falls Provincial Park (Northwestern) 
Rene Brunelle Provincial Park (Northeastern) 
Restoule Provincial Park (Central) 

Rideau River Provincial Park (Southeastern) 
Rock Point Provincial Park (Southwestern) 
Rondeau Provincial Park (Southwestern) 
Rushing River Provincial Park (Northwestern) 
Samuel de Champlain Provincial Park (Northeastern) 
Sandbanks Provincial Park (Southeastern) 
Sandbar Lake Provincial Park (Northwestern) 
Sauble Falls Provincial Park (Southwestern) 
Selkirk Provincial Park (Southwestern) 
Sharbot Lake Provincial Park (Southeastern) 
Sibbald Point Provincial Park (Central) 

Silent Lake Provincial Park (Southeastern) 
Silver Lake Provincial Park (Southeastern) 
Sioux Narrows Provincial Park (Northwestern) 
Six Mile Lake Provincial Park (Central) 
Sleeping Giant Provincial Park (Northwestern) 
Springwater Provincial Park (Central) 
Sturgeon Bay Provincial Park (Central) 

The Pinery Provincial Park ( Southwestern) 
The Shoals Provincial Park (Northeastern) 
Tidewater Provincial Park (Northeastern) 
Turkey Point Provincial Park (Southwestern) 
Voyageur Provincial Park (Southeastern) 
Wakami Lake Provincial Park (Northeastern) 
Wasaga Beach Provincial Park (Central) 
Wheatley Provincial Park (Southwestern) 
White Lake Provincial Park (Northwestern) 
Windy Lake Provincial Park (Northeastern) 
Woodland Caribou Provincial Park (Northwestern) 
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ZONE MANAGEMENT 


ALGONQUIN PARKS ZONE 
East Gate Complex 

Hwy 60 

PO Box 219 

Whitney KOJ 2MO 

General Inquiry (705)633-5572 
Fax (613)637-2864 


CENTRAL PARKS ZONE 
Arrowhead Provincial Park 
451 Arrowhead Park Rd 
RR 3 

Huntsville P1H 234 

Toll Free 1-800-667-1940 
Fax (705)789-5948 


NORTHEASTERN PARKS ZONE 
Suite 404, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-3165 

Fax (705)564-3171 


NORTHWESTERN PARKS ZONE 
Suite 221d, 435 James St S 
Thunder Bay P7E 6S8 

General Inquiry (807)475-1321 

Fax (807)475-1499 


SOUTHEASTERN PARKS ZONE 
Beechgrove Complex 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)545-4016 
Fax (613)545-4033 


SOUTHWEST PARKS ZONE 
659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4615 
Fax (519)873-4645 


PROVINCIAL PARKS 


AARON 

PO Box 730 

Dryden P8N 274 

General Inquiry (807)223-7535 


ALGONQUIN 

PO Box 219 

Whitney KOJ 2MO 

General Inquiry (705)633-5572 


Toll Free 1-888-668-7275 (Reservations) 
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ARROWHEAD 

451 Arrowhead Park Rd 

RR 3 

Huntsville P1H 234 

General Inquiry (705)789-5105 
Fax (705)789-1610 


AWENDA 

PO Box 5004 
Penetanguishene L9M 2G2 
General Inquiry (705)549-2231 
Fax (705)549-4792 


BALSAM LAKE 

RR 1 

Kirkfield KOM 2B0 

General Inquiry (705)454-1077 
Fax (705)454-2610 


BASS LAKE 

PO Box 2178 

Orillia L3V 6S1 

General Inquiry (705)326-7054 
Fax (705)329-6028 


BATCHAWANA BAY 

PO Box 61 

Batchawana Bay POS 1A0 
General Inquiry (705)882-2209 
Fax (705)882-2124 


BLUE LAKE 

PO Box 730 

Dryden P8N 274 

General Inquiry (807)227-2601 


General Inquiry (807)223-3341 


BON ECHO 

RR 1 

Cloyne KOH 1KO 

General Inquiry (613)336-2228 
Fax (613)336-2712 


BONNECHERE 

c/o Pembroke District 

31 Riverside Dr 

Pembroke K9A 8R6 

General Inquiry (613)757-2103 
Fax (613)757-0039 


BRONTE CREEK 

1219 Burloak Dr 

Oakville L6M 4J7 

General Inquiry (905)827-691 1 
Fax (905)637-4120 


For information on I&IT Clusters, see introductory page x 
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CALIPER LAKE 

PO Box 188 

Nestor Falls POX 1K0O 

General Inquiry (807)484-2181 


CARSON LAKE 

c/o Pembroke District 

31 Riverside Dr 

Pembroke K9A 8R6 

General Inquiry (613)757-2103 
Fax (613)757-0039 


CHARLESTON LAKE 

148 Woodvale Rd 

RR 4 

Lansdowne KOE 1L0 

General Inquiry (613)659-2059 
Fax (613)659-2095 


CHUTES 

PO Box 37 

Massey POP 1P0 

General Inquiry (705)865-2021 
Fax (705)865-2992 


CRAIGLEITH 

RR 3 

Collingwood L9Y 3Z2 

General Inquiry (705)429-2516 (Off Season) 
General Inquiry (705)445-4467 


DARLINGTON 

1600 Darlington Park Rd 

RR 2 

Bowmanville L1C 3K3 
General Inquiry (905)436-2036 
Fax (905)436-3729 


DAWSON TRAIL 

GD 

Atikokan POT 1CO 

General Inquiry (807)929-2571 


DEVIL’S GLEN 

PO Box 183 

Wasaga Beach LOL 2P0 
General Inquiry (705)429-2516 


DRIFTWOOD 

GD 

Stonecliffe KOJ 2K0 

General Inquiry (705)744-2276 (Sept - Apr) 
General Inquiry (613)586-2553 

Fax (705)586-2717 

Fax (705)744-0587 (Off Season) 


EARL ROWE 

PO Box 872 , 

Alliston LOR 1W1 

General Inquiry (705)435-2498 
Fax (705)435-4333 


EMILY 

797 Emily Park Rd 

RR 4, PO Box 340 

Omemee KOH 1HO 

General Inquiry (705)799-5 170 
Fax (705)799-2433 


ESKER LAKES 

c/o Timmins District Office 

Hwy 101E 

PO Bag 3020 

South Porcupine PON 1HO 

General Inquiry (705)235-1353 Meret 
General Inquiry (705)568-7677 

Fax (705)568-7743 

Fax (705)235-1377 (Off Season) 


FAIRBANK 


— c/o Suite 404, 199 Larch St 


Sudbury P3E 5P9 

General Inquiry (705)966-0563 (Off-Season) 
General Inquiry (705)866-0530 

Fax (705)966-0565 (c/o Windy Lake Park) 


FERRIS 

c/o Presqu’ile Provincial Park 

1 Bayshore Rd 

RR 4 

Brighton KOK 1HO0O 

General Inquiry (705)653-1566 (Oct - Mar) . 
General Inquiry (705)653-3575 (Apr - Sep) 
Fax (613)475-2209 


FINLAYSON POINT 

PO Box 38 

Temagami POH 2HO 

General Inquiry (705)569-3205 
Fax (705)569-2886 


FITZROY 

5201 Canon Smith Dr 

Fitzroy Harbour KOA 1X0 
General Inquiry (613)623-5159 
Fax (613)623-8171 


FOY 

c/o Pembroke District 

31 Riverside Dr 

Pembroke K9A 8R6 

General Inquiry (613)757-2103 
Fax (613)757-0039 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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FRONTENAC PARK 

1090 Salmon Lake Rd 

PO Box 11 

Sydenham KOH 2T0 

General Inquiry (613)376-3489 
Fax (613)376-6905 


FUSHIMI LAKE 

613 Front St 

PO Box 670 

Hearst POL INO 

General Inquiry (705)372-2232 (Off-Season) 
General Inquiry (705)362-4164 

Fax (705)372-2230 


GREENWATER 

2 Third Ave 

PO Box 730 

Cochrane POL 1CO 

General Inquiry (705)272-6335 

General Inquiry (705)272-7124 (Off-Season) 
Fax (705)272-7183 


GRUNDY LAKE 

RR 1 

Britt POG 1A0 

General Inquiry (705)383-2639 
Fax (705)383-2437 


HALFWAY LAKE 

Suite 404, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)965-2702 (May - Sept) 
(705)523-8195 (Off-Season) 

Fax (705)965-2971 (May-Sept) 

Fax (705)523-6598 (Off Season) 


INVERHURON 

c/o MacGregor Point 

RR 1 

‘Port Elgin NOH 2C5 

General Inquiry (519)389-9056 
Fax (519)389-9057 


IPPERWASH 

RR 2 

Grand Bend NOM ITO 
General Inquiry (519)243-2220 
Fax (519)243-3851 
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IVANHOE 

c/o Chapleau District Office 

190-192 Cherry St 

Chapleau POM 1KO 

General Inquiry (705)899-2644 

General Inquiry (705)864-1710x212 (Off- 
Season) 

Fax (705)899-2778 

Fax (705)864-0681 (Off-Season) 


JOHN E PEARCE 

PO Box 9 

Port Burwell NOJ 1TO 
General Inquiry (519)874-4691 


KAKABEKA FALLS 

PO Box 252 

Kakabeka Falls POT 1 WO 
General Inquiry (807)473-9231 


KAP-KIG-IWAN 

c/o Timmins District Office 

Hwy 101E 

PO Bag 3020 

South Porcupine PON 1HO 

General Inquiry (705)235-1353 (Off-Season) 
General Inquiry (705)544-2050 

Fax (705)235-1377 (Off-Season) 


KETTLE LAKES 

c/o Timmins District Office 

Hwy 101 E 

PO Bag 3090 

South Porcupine PON 1HO 
General Inquiry (705)363-3511 
(705)235-1353 (Off-Season) 

Fax (705)363-2333 

Fax (705)235-1377 (Off-Season) 


KILLARNEY 

Hwy 637 

GD 

Killarney POM 2A0 

General Inquiry (705)287-2900 
Fax (705)287-2893 


KILLBEAR 

PO Box 71 

Nobel POG 1GO 

General Inquiry (705)342-5492 
Fax (705)342-1475 


For information on !&IT Clusters, see introductory page x 
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LAKE ON THE MOUNTAIN 
c/o Sandbanks Provincial Park 
3004 County Rd 12 

RR 1 

Picton KOK 2T0 

General Inquiry (613)393-3319 
Fax (613)393-3404 


LAKE ST PETER 

PO Box 219 

Bancroft KOL 1C0O 

General Inquiry (613)339-2807 (Oct - April) 
General Inquiry (613)339-1835 (Nov-Mar) 
Fax (613)332-1800 (Nov - Mar) 


LAKE SUPERIOR 

Hwy 17 

PO Box 267 

Wawa POS 1K0 

General Inquiry (705)856-2284 
Fax (705)856-1333 


LONG POINT 

PO Box 99 

Port Rowan NOE 1M0O 
General Inquiry (519)586-2133 
Fax (519)586-3581 


MACGREGOR POINT 

RR 1 

Port Elgin NOH 2C5 

General Inquiry (519)389-9056 
Fax (519)389-9057 


MACLEOD 

PO Box 970 

Nipigon POT 2J0 

General Inquiry (807)854-0370 
Fax (807)887-2993 


MADAWASKA RIVER 

c/o Pembroke District 

31 Riverside De 

Pembroke K9A 8R6 

General Inquiry (613)757-2103 
Fax (613)757-0039 


MARA 

PO Box 2178 

Orillia L3V 6S1 

General Inquiry (705)326-4451 

General Inquiry (705)326-7054 (Off-Season) 
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MARK S. BURNHAM 
c/o Emily Provincial Park 


797 County Rd 10 


RR 4, PO Box 340 

Omemee KOL 2W0 

General Inquiry (705)799-5170 
Fax (705)799-2433 


MARTEN RIVER 
GL 

Marten River POH 1T0O 

General Inquiry (705)892-2200 

General Inquiry (705)569-3205 (Off-Season) 
Fax (705)569-2886 (Off-Season) 

Fax (705)892-2147 


MCRAE POINT 

PO Box 2178 

Orillia L3V 6S1 

General Inquiry (705)326-7054 (Off-Season) 
General Inquiry (705)325-7290 


MIKISEW 

PO Box 400 

South River POA 1X0 

General Inquiry (705)386-7762 

General Inquiry (705)729-2010 (Off Season) 
Fax (705)386-2382 


MISSINAIBI LAKE 

c/o Chapleau District Office 

190-192 Cherry St 

Chapleau POM 1KO 

General Inquiry (705)234-2222 

General Inquiry (705)864-1710x214 (Off- 
Season) 

Fax (705)864-068 | 


MISSISSAGI 

c/o Chutes Park 

PO Box 37 

Massey POP 1PO 

General Inquiry (705)865-2021 (Off Season) 
General Inquiry (705)848-2806 

Fax (705)865-2992 (Off-Season) 


MURPHYS POINT PARK 

RR 5 

Perth K7H 3C7 

General Inquiry (613)267-5060 
Fax (613)267-1741 


a i ea Er eee 
For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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NAGAGAMISIS 

613 Front St 

PO Box 670 

Hearst POL INO 

General Inquiry (807)868-2254 

General Inquiry (705)372-2232 (Off-Season) 
Fax (795)372-2230 


NEYS 

PO Box 280 

Terrace Bay POT 2WO 
General Inquiry (807)229- 1624 
Fax (807)887-2993 


NORTH BEACH 

County Rd 27 

RR 3 

Consecon KOK 1T0O 

General Inquiry (613)399-2030 
Fax (613)393-3404 


OASTLER LAKE 

RR 2 

Parry Sound P2A 2W8 
General Inquiry (705)378-2401 
Fax (705)378-0341 


OBATANGA 

PO Box 340 

White River POM 3G0 

General Inquiry (807)683-2432 (Off-Season) 
General Inquiry (807)822-2592 

Fax (807)683-2432 (Off Season) 

Fax (807)822-2621 


OJIBWAY 

PO Box 730 

Dryden P8N 274 

General Inquiry (807)737-2033 (Summer) 


Klondike Rd 

PO Box 640 

‘Wheatley NOP 2P0 

General Inquiry (519)825-4659 
Fax (519)825-7472 


OUIMET CANYON 

Suite 221D, 435 James StS 
Thunder Bay P7E 6S8 
General Inquiry (807)977-2526 


PAKWASH 

PO Box 730 

Dryden P8N 274 

General Inquiry (807)222-3346 (Summer) 
General Inquiry (807)727-2253 


OJIBWAY PRAIRIE NATURE RESERVE ~ 
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PANCAKE BAY 

PO Box 61 

Batchawana Bay POS 1A0 
General Inquiry (705)882-2209 
Fax (705)882-2124 


PETER’S WOODS PROVINCIAL NATURE 
RESERVE 

c/o Darlington Provincial Park 

1600 Darlington Park Rd 

RR 2 

Bowmanville L1C 3K3 

General Inquiry (905)436-2036 

Fax (905)436-3729 


PETROGLYPHS 

GD 

Woodview KOL 3E0 

General Inquiry (613)339-2807 (Nov - Apr 
ONLY) 

General Inquiry (705)877-2552 (May - Oct) 
Fax (705)877-365 1 


PINERY 

RR 2 

Grand Bend NOM 1TO 
General Inquiry (519)243-2220 
Fax (519)243-3851 


POINT FARMS 

RR 5 

Goderich N7A 3X9 

General Inquiry (519)524-7124 


PORT BRUCE 

PO Box 9 

Port Burwell NOJ 1T0O 
General Inquiry (519)874-4691 


PORT BURWELL 

PO Box 9 

Port Burwell NOJ 1TO 
General Inquiry (519)874-4691 
Fax (519)874-4104 


POTHOLES PROVINCIAL PARK 
c/o Chapleau District Office 

190 Cherry St 

Chapleau POM 1KO 

General Inquiry (705)864-1710 


PRESQU ILE 

| Bayshore Rd 

RR4 

Brighton KOK 1HO 

General Inquiry (613)475-4324 
TTY (613)475-2204 

Fax (613)475-2209 


For information on |&IT Clusters, see introductory page x 
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QUETICO 

108 Saturn Ave 

Atikokan POT 1CO 

General Inquiry (807)597-6971 
(807)597-2735 (Trip Planning Information) 
Fax (807)597-6185 


RAINBOW FALLS 

PO Box 280 

Terrace Bay POT 2WO 
General Inquiry (807)824-2298 
Fax (807)887-2993 


RENE BRUNELLE 

c/o Kapuskasing Area Office 
Hwy il 

Kapuskasing PSN 2X8 


General Inquiry (705)372-2232 (Off-Season) 


General Inquiry (705)367-2692 
(705)367-2866 (Ski Hill) 

Fax (705)367-2725 

Fax (705)372-2230 (Off Season) 
Fax (705)367-2442 (Ski Hill) 


RESTOULE 

GD 

Restoule POH 2RO 

General Inquiry (705)729-2010 
Fax (705)729-5428 


RIDEAU RIVER 

2680 Donnelly Dr 

RR 4 

Kemptville KOG 1J0 

General Inquiry (613)258-2740 
Fax (613)258-4432 


ROCK POINT 

PO Box 158 

Dunnville NIA 2X5 

General Inquiry (905)774-6642 
Fax (905)774-3267 


RONDEAU 

RR 1 

Morpeth NOP 1X0 

General Inquiry (519)674-1750 
Fax (519)674-1755 


RUSHING RIVER 

808 Robertson St 

PO Box 5080 

Kenora PON 3X9 

General Inquiry (807)548-435 1 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SAMUEL DE CHAMPLAIN 
PO Box 147 i 

Mattawa POH 1V0 

General Inquiry (705)744-2276 
Fax (705)744-0587 


SANDBANKS 

RR 1 

Picton KOK 2T0 

General Inquiry (613)393-3319 
Fax (613)393-3404 


SANDBAR LAKE 

PO Box 730°. = 

Dryden P8N 224 

General Inquiry (807)934-2995 


SAUBLE FALLS 

RR 3 

Wiarton NOH 2T0 

General Inquiry (519)422-1952 


SELKIRK 

RR 1 

Selkirk NOA 1P0 

General Inquiry (519)776-2600 


SHARBOT LAKE 

Hwy 7 

RR 2 

Sharbot Lake KOH 2P0 
General Inquiry (613)335-2814 
Fax (613)335-2048 


SIBBALD POINT 

RR 2 

Sutton West LOE 1RO 
General Inquiry (905)722-8061 
Fax (905)722-5416 


SILENT LAKE 

PO Box 219 

Bancroft KOL 1CO 

General Inquiry (613)339-2807 
Fax (613)332-1800 


SILVER LAKE 

Hwy 7 

RR 2 

Maberly KOH 2B0 

General Inquiry (613)268-2000 
Fax (613)268-2947 


SIOUX NARROWS 

PO Box 5080 

Kenora PON 3X9 

General Inquiry (807)226-5223 
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SIX MILE LAKE 

PO Box 340 

Coldwater LOK 1E0 

General Inquiry (705)756-2746 

General Inquiry (705)549-2231 (Off-Season) 
Fax (705)756-4692 


SLEEPING GIANT 
Suite 221D, 435 James St S 
Thunder Bay P7E 6S8 
_ General Inquiry (807)977-2526 
_ Fax (807)977-2583 


SPRINGWATER 

GD 

Midhurst LOL 1X0 

General Inquiry (705)728-7393 
Fax (705)728-5444 


STURGEON BAY 

PO Box 271 

Point Au Baril POG 1K0O 

General Inquiry (705)366-2521 

General Inquiry (705)383-2369 (Off-Season) 
- Fax (705)383-2437 


THE MASSASAUGA 

c/o Oastler Lake Provincial Park 
RR 2 

Parry Sound P2A 2W8 
General Inquiry (705)378-2401 
Fax (705)378-0341 


THE SHOALS 

/ 190-192 Cherry St 

-Chapleau POM 1KO 

General Inquiry (705)864-1160 
Fax (705)864-068 1 


TIDEWATER 

c/o Cochrane District Office 

2 Third Ave 

PO Box 730 

‘Cochrane POL 1CO- 

General Inquiry (705)336-2987 

General Inquiry (705)272-7124 (Off-Season) 
Fax (705)272-7183 (Off-Season) 


TRILLIUM WOODS NATURE RESERVE 
PO Box 9 

Port Burwell NOJ 1TO 

General Inquiry (519)874-469 | 


TURKEY POINT 

PO Box 5 

Turkey Point NOE 1T0O 
General Inquiry (519)426-3239 
Fax (519)426-5268 


VOYAGEUR 

PO Box 130 

Chute A Blondeau KOB 1B0 
General Inquiry (613)674-2825 
Fax (613)674-2829 


WABAKIMI 

Suite 221D, 435 James St S 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1634 
Fax (807)475-1499 


WAKAMI LAKE 

c/o Chapleau District Office 
190-192 Cherry St 

Chapleau POM 1KO 

General Inquiry (705)233-2853 
(705)864-1710x212 (Off-Season) 
Fax (705)864-068 1 


WASAGA BEACH 

PO Box 183 — 

Wasaga Beach LOL 2P0 
General Inquiry (705)429-2516 
Fax (705)429-7983 


WHEATLEY 

PO Box 640 

Wheatley NOP 2P0 

General Inquiry (519)825-4659 
Fax (519)825-7472 


WHITE LAKE 

PO Box 340 

White River POM 3G0 

General Inquiry (807)683-2432 (Off-Season) 
General Inquiry (807)822-2447 

Fax (807)822-2621 

Fax (807)683-2432 (Off-Season) 


~WINDY LAKE 


Suite 404, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)966-23 15 

General Inquiry (705)966-0563 (Off-Season) 
Fax (705)966-0565 


WINISK RIVER 

208 Beamish Ave W 

PO Box 640 

Geraldton POT 1MO 

General Inquiry (807)854-1030 
Fax (807)854-0335 


WOODLAND CARIBOU 

227 Howey St 

Red Lake POV 2MO 

General Inquiry (807)727-2253 


For information on I&IT Clusters, see introductory page x 
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SCIENCE AND INFORMATION RESOURCES DIVISION | 


3rd Fir N, 300 Water St 
-PO Box 7000 . 
Peterborough K9J 8M5 
General Inquiry (705)755-2000 
Toll Free 1-800-667-1940 

Fax (705)755-1531 


The Science and Information Resources Division (SIRD) leads the development and application 

of scientific knowledge, information management systems and information technologies in support 

of the ministry mandate. Accurate, relevant and timely information is essential for managing 

resources in an ecologically sustainable manner. The division is responsible for ensuring that the 

operational decision-making requirements of the ministry are supported by sound science and 

reliable data. The division’s combined mandates of science and information management support 
the ministry in moving to an integrated knowledge management approach. 


APPLIED RESEARCH AND DEVELOPMENT BRANCH 


1235 Queen St E 

Sault Ste Marie P6A 2E5 
General Inquiry (705)946-7441 
Fax (705)946-3849 


The responsibility of the Applied Research and Development Branch (AR&D) is to develop new 
scientific knowledge for MNR clients and for key partners. This scientific knowledge, delivered 
in products and services support delivery of a wide range of core business activities including fish, 
wildlife, forestry and water resource management planning, policy and program development and 
issue management. 


AQUATIC RESEARCH AND DEVELOPMENT SECTION 


3rd Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1544 

Fax (519)583-1547 (Port Dover) 

Fax (705)671-3857 (Laurentian University, Sudbury) 

Fax (519)825-3163 (Wheatley) 

Fax (705)755-1559 

Fax (613)476-7131 (Lake Ontario Management Unit, Picton) 
Fax (613)475-5527 (Codrington Fisheries Research Facility) 


The Aquatic Research and Development Section conducts research in support of the Ontario 
government’s fisheries management mandate. While the section’s administrative centre is in 
Peterborough, staff are located across the province, including offices on Lakes Ontario, Huron and 
Erie, and in Sudbury, Algonquin Park, Toronto and Codrington. Our regional staff located in 
Thunder Bay and London work collaboratiyely with regional Science and Information Branch staff 
to help deliver on regional science needs. Current projects include work on climate change and 
fisheries, impacts of invading species such as gobies on the Great Lakes and rock bass in inland 
lakes, restoration of Atlantic salmon in Lake Ontario, development of models for sustainable levels 
of fish harvests, and research on effectiveness of fishing regulations and stocking. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CENTRE FOR NORTHERN FOREST ECOSYSTEM RESEARCH 


Lakehead University Campus 
955 Oliver Rd 

Thunder Bay P7B 5E1 
General Inquiry (807)343-4000 
Fax (807)343-4001 


The Centre for Northern Forest Ecosystem Research (CNFER) in Thunder Bay is an Applied 
Research Unit with a focus on the effects of forestry practices on boreal ecosystems. Built in 1990, 
CNFER was given a mandate to conduct long-term research on the impacts of full-tree harvesting 
and on the effects and the effectiveness of resource management guidelines designed to protect 
moose and other wildlife habitat, fish habitat, and tourism values. CNFER is now evolving to meet 
new issues and priorities in forest, fish & wildlife and water science, with an emphasis on cross- 
disciplinary approaches. There are six major research programs at CNFER: Stand Ecology; 
‘Coldwater Lakes; Comparative Aquatic Effects; Moose Guidelines Effectiveness; Landscape 
Ecology; and Tourism/Human Dimensions. Located on campus at Lakehead University, CNFER 
is in close contact with the Lakehead University Biology, Forestry and Outdoor Recreation 
‘programs, including the supervision of graduate and honours students. 


) 
FOREST RESEARCH AND DEVELOPMENT SECTION 


Ontario Forest Research Institute 
(1235 Queen St E 

Sault Ste Marie P6A 2ES 
General Inquiry (705)946-2981 
Fax (705)946-2030 


The Forest Research and Development Section at the Ontario Forest Research Institute (OFRI) 
is committed to providing scientific leadership and excellence in forest research, program 
development, and technology transfer to a range of natural resource clients in Ontario. We work 
in support of operational resource management and policy development to contribute to the 
conservation of Ontario’s forest ecosystems. Major emphases include understanding ecosystem 
processes, patterns and diversity; evaluating disturbance effects and recovery of forest ecosystems; 
developing alternative silvicultural practices to achieve sustainable forestry objectives; and 
developing methods and tools to support sustainable resource use decisions. We work in partnership 
with our clients and in cooperation with other scientific organizations to ensure the effectiveness 
of our efforts. 


WILDLIFE RESEARCH AND DEVELOPMENT SECTION 


3rd Flr N, 300 Water St 

‘PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1544 

Fax (613)475-6076 (Codrington Animal Compound) 
Fax (705)755-2288 (Trent University) 

Fax (705)755-2276 (Rabies Unit, Trent University) 
Fax (705)755-1559 


Wildlife Research and Development Section has the mandate to coordinate Government Wildlife 
Research across the province. This encompasses all aspects of Wildlife Research including the 
Rabies Research and Development Unit. To accomplish this task the majority of staff are based 
out of Peterborough but work on projects across the province. In addition, Regional Science.staff 
is located in London, Timmins and Thunder Bay in order to work collaboratively with the Regional 
Science and Information Section to help deliver regional research needs. Current projects include 
work on black bears, caribou, deer, fur bearers, elk, polar bears, raccoons, waterfowl, wetland 
rehabilitation, wolves and control of rabies in wildlife populations. 


For information on l&IT Clusters, see introductory page x 
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INFORMATION RESOURCE MANAGEMENT BRANCH 


Robinson Pl 

2nd Flr N, 300 Water St 
PO Box 7000 
Peterborough K9J 8M5 
General Inquiry (705)755-2363 | : 
Fax (705)755-1640 } 


Information Resource Management Branch has responsibilities for making available geographic 
information about Ontario’s land mass and using sophisticated technologies for managing that 
«nformation. Activities include the establishment and maintenance of a provincial geographic 
referencing system, geodesy, cadastral surveys, cartography, establishment and maintenance of the © 
provincial digital topographic database, geographic information, geographic nomenclature, satellite 
and airborne remote sensing, and natural resource inventories. Maps and other products available 
on line at MNR stores (http://mnr.stores.gov.on.ca/mnt/). District offices, listed under this 
ministry’s regions, can also provide information. In addition, IRMB provides library services and 
administers the Ministry’s Freedom of Information and Protection of Privacy Act program. 


GEOGRAPHIC INFORMATION ONTARIO 


Robinson Pl 

2nd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-2124 
Fax (705)755-2149 


Geographic Information Ontario (GIO) is responsible for implementing the Ontario Land 
Information Infrastructure through Land Information Ontario, administering the Surveys Act, 
Surveyors Act & Ontario Geographic Names Board Act; managing surveying services; 
coordinating policy, priorities & developing programs in geodetic services, geographic names and 
Crown Land surveying activities. Provincial Georeferencing develops & publishes standards & 
guidelines. GIO provides leadership and coordination for Geomatics activities in specifications and 
stores provincial information related to horizontal & vertical geodetic networks and Global 
Positioning System (GPS) in the COSINE database. It also administers changes to geographic 
feature names, and maintains the official geographic names database. Geomatic Services provides 
leadership in Geomatic Services for the OPS Base Data Infrastructure (BDI), maintains base data, 
sets standards and manages related fundamental base data projects. 


PROVINCIAL GEOMATIC SERVICE CENTRE 


Robinson Pl South Tower 
5th Flr S, 300 Water St 

PO Box 7000 | 
Peterborough K9J 8M5 ; 
General Inquiry (705)755-5000 6 ; 
Fax (705)755-5014 | 


Geomatics Service Centre provides client-focused solutions and products to the OPS in areas of 
Geographical Information Systems (GIS), cartography and remote sensing. A network of multi- 
disciplinary teams located throughout the province delivers these services. This approach ensures 
quick and easy access to changing geographic data and leading-edge technologies. Technical staff 
offers flexibility in delivering large or small projects, from the basics of cartograhpy to spatial web 
mapping, modelling and analysis and provision of GIS licenses. Geomatics Service Centre also 
provides provincial leadership in airborne data acquisition and image processing. The breadth of 
experience and successfully completed projects offer an invaluable resource to the OPS in areas 
of training and information management. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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GEOSMART 


Whitney Block 

5th Fir Rm 5440, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-1324 

Fax (416)314-1198 


GeoSmart is an exciting five-year, $32 million SuperBuild initiative, designed to assist 
communities in the development and implementation of geospatial solutions. Through GeoSmart, 
the province is investing in community initiatives that will use geospatial technologies to stimulate 
local economic development, create local government efficiencies, and/or improve local access to 
local and regional land information services. GeoSmart also supports the standardization of land 
related data by seeding the development of fundamental base data sets and advocating Ontario’s 
Land Information Infrastructure (OLID. 


INFORMATION ACCESS SECTION 


Robinson Pl 

lst Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry 1-800-667-1940 
Fax (705)755-1677 


The Information Access Section key responsibilities include the development and implementation 
of information access policy. This policy governs dissemination and access to the ministry’s 
intellectual property. The other three key responsibilities of the section are the Natural Resource 
Information Centre (NRIC) (Peterborough and Queen’s Park), administration of the Freedom of 
-Information and Protection of Privacy Act, and the Library. 


NATURAL RESOURCES INFORMATION CENTRE - PETERBOROUGH 
Robinson PI 
Ist Flr N, 300 Water St 
PO Box 7000 
Peterborough K9J 8M5 
General Inquiry (705)755-2000 
Toll Free 1-800-667-1940 
Toll Free French 1-800-667-1840 
Fax (705)755-1677 


The Natural Resources Information Centre (NRIC) is a “one-stop” inquiry centre for both the public 
and the government. Information and publications are provided on Ontario’s fish, wildlife, 
forestry, mineral resources, lands and waters and provincial parks. The centre sells topographical 
Ontario Basic Mapping (OBM), aerial photos and forest resources inventory maps. Travel 
counselling is also provided to the public on provincial parks, hunting, fishing and outdoor 
recreation opportunities. The NRIC also houses the ministry’s reading room to provide public 
access to manuals and internal procedures used by the ministry. 


NATURAL RESOURCES INFORMATION CENTRE - TORONTO 


Macdonald Block 

Rm M1-73, 900 Bay St 

Toronto M7A 2C1 

Toll Free 1-800-667-1940 

Toll Free French 1-800-667-1940 
Fax (705)755-1677 (Peterborough) 
11:00 - 3:00 


This Information Centre provides information on the Ministry of Natural Resources and Ontario’s 
natural resources. 


For information on I&IT Clusters, see introductory page x 


548 5 MINISTRY OF NATURAL RESOURCES" 


a 


INFORMATION INFRASTRUCTURE SYSTEMS 


Robinson Pl 

2nd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-5548 

Fax (705)945-6638 (Sault Ste Marie) 

Fax (705)755-1633 (Peterborough 4th Flr N) 
Fax (705)755-1640 (Peterborough 2nd Fir N) 


The Information Infrastructure Systems section develops and supports corporate geographic data 
maintenance systems, e.g., the Natural Resources Values Information System (NRVIS), as well as 
geographic data warehouse and distribution systems for use in the Land and Resources Cluster and 
other government agencies related to the Ontario Land Information Infrastructure. It provides the 
Land and Resources Cluster with senior technical support for database management system 
development and operations. The section also provides information management coordination 
support for the Geographic Information Program. 


LAND AND RESOURCES DATA ADMINISTRATION SECTION 


Robinson Pl 

2nd Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 3C7 

General Inquiry (705)755-2214 

Fax (705)945-6638 (Sault Ste Marie) 
Fax (705)755-2149 


The Land and Resources Data Administration Section coordinates the implementation and practice 
of data/information management for natural resource and environment geospatial data within the ~ 
Land and Resource Cluster ministries (LRC) and with their stakeholders in the natural resource and 
environment sector. To support these coordination activities, the section ensures that data/ 
information management methodologies and standards are developed and maintained. The section 
staff have expertise in data analysis, modelling and architecture and provide advice throughout the 
LRC Information and Information Technology organization. 


MNR IT SERVICES BRANCH - LAND AND RESOURCES (LRC) 
INFRASTRUCTURE SERVICES 


Robinson Pl 

Ath Flr N, 300 Water St 

PO Box 7000 

~ Peterborough K9J 8M5 
General Inquiry (705)755-1403 
Fax (705)755-1496 


The MNR IT Services Branch — Land and Resources Cluster Infrastructure Services has the 
responsibility for ensuring that the LRC ministries are provided with cost effective and efficient 
information technology infrastructure, solutions and services that are aligned with corporate 
objectives and enable the core business of the LRC programs. The Branch is also responsible for 
providing advice and leadership on IT procurements, inventory, security and architecture. The 
Technology Change Management Project (TCMP) has been initiated to manage to a new 
technology infrastructure. Branch staff are located in three major centres: Peterborough, Sault Ste 
Marie, Toronto and additional resources in South Procupine (Timmins) and Thunder Bay. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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LRC COMPUTER OPERATIONS SECTION 


Robinson Pl 

300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1440 
Fax (705)755-1496 


Land and Resources Cluster Computer Operations Section is responsible for the computer 

Operations associated with data centres in Guelph (OMAP), Peterborough (MNR), Rexdale (ENE) 
and Sudbury (MNDM) which provide development, test and production environments supporting 
corporate and business applications of LRC ministries, and direct support to the ministry’s 
messaging (e-mail) and internet/intranet infrastructure. 


LRC TELECOMMUNICATIONS SERVICES SECTION 


Robinson Pl 

4th Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1404 

Fax (705)254-7517 (Sault Ste Marie) 
Fax (807)473-3116 (Thunder Bay) 

Fax (705)755-1408 

Fax (705)235-1106 (South Porcupine) 


LRC Telecommunications Services Section ensures standards, policies and procedures related to 
all aspects of telephone, radio, data and videoconference communication are managed and 
delivered. The unit coordinates the provision of the Wide Area Network (WAN) and Local Area 
Network (LAN) services and coordinates the development of new radio systems. 


PROVINCIAL SUPPORT 


Robinson Pl 

4th Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1500 

Fax (705)755-1496 

Fax (705)755-1413 (Provincial Support Centre) 


Provincial Support section provides information technology support and services to both MNR and 
LRC staff in the use of desktop technology and software. The Peterborough service desk facility 
is part of the virtual LRC IT Service Centre, with locations in Peterborough and Guelph which 
provide individual helpdesk support to cluster staff. 


SCIENCE AND INFORMATION BRANCH 


Roberta Bondar Pl 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 
General Inquiry (705)945-5826 
Fax (705)945-6638 


The Science and Information Branch leads coordination and implementation of SIRD’s programs, 
with business areas and field-based resource management clients, to ensure that their information 
management, information technology, science transfer and applied research needs are identified, 
planned and prioritized, using performance management approaches to business planning and work 
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planning. The branch conducts business analysis, information planning, science coordination, 
resource assessment and technology transfer that leads to the development of common business 
solutions and resource management interpretations for the Ministry of Natural Resources. 


BUSINESS SOLUTIONS SERVICES - FORESTS SECTION 


Roberta Bondar Pl 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 
General Inquiry (705)945-6648 
Fax (705)945-6638 


The Business Solutions Services - Forests Section (BSSFS) provides a full range of information 
management support and coordination provided by our Information Management Coordinators; 
cooperative design, development and support of systems and applications provided by our 
Development and Maintenance Unit, to our client, the Forests Division, which is comprised of three © 
branches. We also provide linkages to other sources of information and information technology 
support, access to the information resource management expertise within Information Resource 
Management Branch, and linkage to the information technology staff within the MNR Computer : 
Operations Section. BSSFS staff also provide a window into the broader I&IT expertise within the | 
Land and Resources Cluster as a whole. 


BUSINESS SOLUTIONS SERVICES - NATURAL RESOURCES MANAGEMENT 
SECTION 


Robinson Pl 

2nd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 3C7 
General Inquiry (705)755-2148 
Fax (705)755-1640 


The Business Solutions Services, Natural Resources Management Section (BSSNRMS) has 
information management and systems development professionals to help the Natural Resources 
Management Division meet their information and information technology needs. Information 
Coordinators assist with information planning, identify and prioritize information needs that are 
then met by staff in the Science and Information Resources Division; Systems Development and 
Maintenance Unit assists with the procurement of software, provides advice on systems 
development standards and practices, develops and maintains computer systems; the Natural 
Heritage Information Centre assembles, validates and disseminates information on provincially rare 
plant and animal species, significant vegetation communities and natural areas. The Business 
Solutions Sevices Section is one of four similar sections in the Land and Resources Cluster which 
work together to leverage common information needs and application development. 


INVENTORY MONITORING AND ASSESMENT SECTION 


Robinson Pl 

2nd Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-2110 
Fax (705)755-1640 


The Inventory Monitoring and Assessment Section has a mandate to coordinate and integrate 
MNR’s existing IMA program and to undertake re-engineering of those activities that require 

it. This section’s products will provide data and information to standard, that is necessary to meet 
MNR’s legal and resource management needs. The three regionally-based Science and Informatio 
Sections provide for the integration and delivery of science and information, to support field 
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implementation of programs. Through GIS Service Centres local access to specialized geospatial 
data is provided, using Geographic Information System (GIS) services. 


NORTHEAST SCIENCE AND 
INFORMATION SECTION 
Ontario Government Complex 
Hwy 1O1E 

PO Bag 3020 

South Porcupine PON 1HO 
General Inquiry (705)235-1218 
Fax (705)235-1251 


NORTHWEST SCIENCE AND 
INFORMATION SECTION 
Ontario Government Bldg 

Suite 221C, 435 James St S 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1695 
Fax (807)473-3116 


LAKE NIPIGON FISHERIES 
ASSESSMENT UNIT 

5 Wadsworth Dr 

PO Box 970 

Nipigon POT 2J0 

General Inquiry (807)939-2501 
Fax (807)887-2993 


LAKE OF THE WOODS FISHERIES 
ASSESSMENT UNIT 

808 Robertson St 

PO Box 5080 

Kenora PON 3X9 

General Inquiry (807)939-2501 

Fax (807)468-2737 


NORTHWEST SCIENCE AND 
TECHNOLOGY 

25th Side Rd 

Thunder Bay P7C 4T9 
General Inquiry (807)939-2501 
Fax (807)939-1841 


QUETICO-MILLE LACS FISHERIES 
ASSESSMENT UNIT 

25th Side Rd 

Thunder Bay P7C 4T9 

General Inquiry (807)939-2501 

Fax (807)939-1841 


REGIONAL FISH AND WILDLIFE 
AGEING LAB 

479 Government Rd 

PO Box 730 

Dryden P8N 274 

General Inquiry (807)939-2501 

Fax (807)223-2824 


SOUTHCENTRAL SCIENCE AND 
INFORMATION SECTION 
Robinson Pl 

4th Flr S, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-3256 

Fax (705)755-3291 


BRACEBRIDGE 

1350 High Falls Rd 

RR 2 

Bracebridge P1L 1W9 
General Inquiry (705)646-5528 
Fax (705)645-7379 


FISHERIES ASSESSMENT UNITS - 
SOUTHCENTRAL SCIENCE 

Hwy 11 N & High Falls Rd 

RR 2 

Bracebridge PIL 1W9 

General Inquiry (705)645-8747 


ALGONQUIN FISHERIES ASSESSMENT 
UNIT 

PO Box 219 

Whitney KOJ 2MO 

General Inquiry (613)637-2780 

Fax (613)637-2864 


HALIBURTON-HASTINGS FISHERIES 
ASSESSMENT UNIT , 
Hwy 28S 

PO Box 500 

Bancroft KOL 1C0 

General Inquiry (613)332-3940 

Fax (613)332-1800 


KAWARTHA LAKES FISHERIES 
ASSESSMENT UNIT 

322 Kent St W 

Lindsay K9V 4T7 

General Inquiry (705)324-1465 

Fax (705)324-1638 


LAKE SIMCOE FISHERIES ASSESSMENT 
UNIT 

RR 2 

Sutton West LOE 1RO 
General Inquiry (905)722-5512 
Fax (905)722-3797 
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MUSKOKA LAKES FISHERIES LONDON 
ASSESSMENT UNIT 659 Exeter Rd 
1350 High Falls Rd London N6E 1L3 
RR 2 General Inquiry (519)873-4620 
Bracebridge PIL 1W9 Fax (519)873-4645 
General Inquiry (705)645-8747 
Fax Seaver oes NORTH BAY 

3301 Trout Lake Rd 
KEMPTVILLE North Bay PIA 4L7 
Concession Rd General Inquiry (705)475-5574 
PO Box 2002 Fax (705)475-5570 


Kemptville KOG 1JO 
General Inquiry (613)258-8204 
Fax (613)258-3920 


THE LAND AND RESOURCES CLUSTER OFFICE 


Robinson Pl 

Ath Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 3C7 
General Inquiry (705)755-5547 
Fax (705)755-5552 


The Land and Resources Cluster I&IT organization, includes the Ministries of Agriculture and 
Food (OMAF), Environment (MOE), Natural Resources (MNR) and Northern Development and 
Mines (MNDM). The Cluster provides a common and integrated approach leading to more effective 
and efficient delivery of information and information technology solutions. The results are 
improved methods of managing the Cluster ministries@ information resources and integrated 
information holdings that represent agricultural, atmospheric, mineral and natural resources 
information. 


THE STRATEGIC PLANNING AND ARCHITECTURE SECTION 


Robinson Pl 

2nd Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1636 
Fax (705)755-1640 


The Strategic Planning and Architecture section of the LRC (Land and Resources Cluster consisting 
of the Ministries: (MNR) Natural Resources, (MOE) Environment, (OMAP) Agriculture and Food 
and (MNDM) Northern Development and Mines) provides Enterprise Planning Services that 
develop and coordinate LRC I&IT (Land and Resources Cluster Information and Information 
Technology) strategic and operational plans to ensure they support ministry business strategies and 
priorities. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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AGENCIES, BOARDS AND COMMISSIONS 


ACADEMIC AND EXPERIENCE REQUIREMENTS COMMITTEE OF THE 
ASSOCIATION OF ONTARIO LAND SURVEYORS 


1043 McNicoll Ave 
Scarborough M1W 3W6 
General Inquiry (416)491-9020 
Fax (416)491-2576 


The Academic and Experience Requirements Committee of the Association of Ontario Land 

Surveyors was established by Regulation 1026 under the Surveyors Act. The committee determines 
if applicants have met the requirements and qualifications for the issuance of a licence to practice 
cadastral surveying or the issuance of a certificate of registration as a member of the Association. 


ALGONQUIN FORESTRY AUTHORITY 


222 Main St W 

Huntsville P1H 1Y1 

General Inquiry (705)789-9647 
Fax (705)789-3353 


The Algonquin Forestry Authority is a Crown corporation responsible for maintaining an 
integrated resource management approach within Algonquin Provincial Park. The authority has 
been assigned the task of ensuring the viability of the local forest industry by managing and 
upgrading the quality of the forest and effectively utilizing its range of products. Maintaining a 
forest cover that satisfies the requirements of regeneration, aesthetics and preservation of diverse 
vegetation types is also the authority’s responsibility. It preserves and protects the recreational 
values, fish and wildlife habitat, soil and water resources within the park. 


COUNCIL OF THE ASSOCIATION OF ONTARIO LAND SURVEYORS 


1043 McNicoll Ave 
Scarborough M1IW 3W6 
General Inquiry (416)491-9020 
Fax (416)491-2576 


Established in 1892, the Council of the Association of Ontario Land Surveyors is the governing 
body and board of directors that manages and administers the affairs of the association. The 
Lieutenant-Governor appointees (lay councillors) are responsible for ensuring that the self- 
regulating professional body is serving and protecting the public interest. | 


CROWN TIMBER BOARD OF EXAMINERS 


Roberta Bondar PI 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 
General Inquiry (705)945-6643 


The Crown Timber Board of Examiners has three members and sets written and practical 
examinations in wood measurement to determine eligibility of and recommend candidates for 
scaler’s licences. 
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FISH AND WILDLIFE ADVISORY BOARD 


Robinson Pl 

300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1939 


The Fish and Wildlife Advisory Board is composed of eleven members. It provides advice to the 
Minister of Natural Resources on fish and wildlife revenue, and expenditures related to the fisheries 
and wildlife programs. It may also provide advice on policy and program direction as requested 
by the Minister. 


ONTARIO GEOGRAPHIC NAMES BOARD 


Robinson Pl 

300 Water St 

PO Box 7000 > 

Peterborough K9J 8M5 
General Inquiry (705)755-2134 


The Ontario Geographic Names Board investigates the background of geographic names and 
recommends names to be used on maps, subject to the approval of the Minister of Natural 
Resources. 


ONTARIO MOOSE AND BEAR ALLOCATION ADVISORY COMMITTEE 


PO Box 964 

Sioux Lookout P8T 1B3 
General Inquiry (807)737-2615 
Fax (807)737-4173 


The Ontario Moose and Bear Allocation Advisory Committee is an independent advisory 
committee to allocate moose and bear hunting opportunities provided by the Ministry of Natural 
Resources within the tourism industry in a manner which is ecologically sustainable and supports 
the economic viability of the industry in general and specific tourist establishments. The Committee 
provides advice to the Minister of Natural Resources. 


OTTAWA RIVER REGULATION PLANNING BOARD 


351 St Joseph Blvd 
Hull J8Y 3Z5 
General Inquiry (613)997-1735 


The Ottawa River Regulation Planning Board has seven members and was established under the 
terms of a Canada-Ontario-Quebec Agreement. It is responsible for the preparation and continuing 
review of policies, guidelines and criteria for the integrated management of the principal reservoirs 
of the Ottawa River Basin in order to reduce flood damages along the river, its tributaries and in 
the Montreal area. It is also responsible for the operation and coordination of inflow forecasting, 
flow routing and optimization models that will reduce flood damage while having the least possible 
impact on users of the basin. 
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For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


MINISTRY OF NATURAL RESOURCES | 555 


RABIES ADVISORY COUNCIL 


Trent University Science Complex 
PO Box 4840 > 

Peterborough K9J 8N8 

General Inquiry (705)755-2270 


The Rabies Advisory Council; established in 1979, advises the Minister on the development of 
suitable vaccines against rabies and an effective system for vaccinating wild animals. The six 
members are chosen from the academic community, in the fields of biology, health and agriculture. 
The secretary is a public servant with the Ministry of Natural Resources. 


SHIBOGAMA INTERIM PLANNING BOARD 


PO Box 105 

Wunnumin POV 2Z0 

General Inquiry (807)442-2559 
Fax (807)442-2627 


The Shibogama Interim Planning Board, created in 1993, advises the province on land use and 
resource development in an 11,131-square-kilometre area south of Big Trout Lake in northwestern 
Ontario. Half the board members represent the Province of Ontario; half represent the Kingfisher 
Lake First Nation and Wunnumin Lake First Nation. 


WINDIGO INTERIM PLANNING BOARD 


PO Box 299 

Sioux Lookout P8T 1A3 
General Inquiry (807)737-1585 
Fax (807)737-3133 


The Windigo Interim Planning Board, created in 1993, advises the province on land use and 
resource development in two areas totalling 15,959 square kilometres south of Big Trout Lake. Half 
the board members represent the Province of Ontario; half represent the Cat Lake First Nation and 
Weagamow First Nation. 


ACTS 


Aggregate Resources Act, 1989 
Agreement Authorization Act, 1958 
Algonquin Forestry Authority Act 
Algonquin Provincial Park Extension Act, 1960-61 
Arboreal Emblem Act, 1984 

Beds of Navigable Waters Act 
Canada Company’s Lands Act, 1922 
Conservation Authorities Act 
Conservation Land Act 

Crown Forest Sustainability Act 
Crown Timber Act 

Endangered Species Act 

Fish Inspection Act 

Fisheries Industrial Development Act 
Fisheries Loans Act 

Forest Fires Prevention Act 

Forest Tree Pest Control Act 

Forestry Act 

Forestry Workers Employment Act 
Forestry Workers Lien For Wages Act 


n 
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Freshwater Fish Marketing Act (Ontario) 


Game and Fish Act 4 
Gananoque Lands Act, 1961-62 4 
Gas and Oil Leases Act ss 
Industrial and Mining Lands Compensation Act 


Lac Seul Conservation Act, 1928 

Lake of the Woods Control Board Act, 1922 | 
Lakes and Rivers Improvement Act | 
Manitoba-Ontario Lake St. Joseph Diversion Agreement Authorization Act, 1958 
Migratory Birds Convention Act (Canada) - Ontario Regulations 

Mineral Emblem Act 

Ministry of Natural Resources Act 

National Radio Observatory Act, 1962-63 | 
North Georgian Bay Recreational Reserve Act, 1962-63 | 
Ontario Geographic Names Board Act 

Ontario Harbours Agreement Act, 1962-63 

Ottawa River Water Powers Act, 1943 

Petroleum Resources Act 

Provincial Parks Act 

Public Lands Act 

Seine River Diversion Act, 1952 

Settlers’ Pulpwood Protection Act 

Spruce Pulpwood Exportation Act 

Steep Rock Iron Ore Development Act, 1949 

Surveyors Act 

Surveys Act 

Trees Act 

Water Transfer Control Act 

Wild Rice Harvesting Act 

Wilderness Areas Act 

Woodlands Improvement Act 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


MINISTRY OF NORTHERN DEVELOPMENT AND MINES 557 


MINISTRY OF NORTHERN DEVELOPMENT AND MINES 


159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-0060 (Sudbury) 
General Inquiry (416)327-0633 (Toronto) 
Fax (416)327-0634 (Toronto) 

Fax (705)564-7108 (Sudbury) 
www.mndm.gov.on.ca : 


As Ontario’s only regional ministry, the Ministry of Northern Development and Mines (MNDM) 
promotes northern economic and community development; and coordinates the delivery of 
programs and services in Northern Ontario. As the ministry responsible for the provincial minerals 
sector, MNDM enhances mineral sector competitiveness and ensures the sustainable development 
of Ontario’s mineral resources. The vision of MNDM is of a Northern Ontario economy and 
provincial minerals sector that are healthy, competitive and sustainable. 


DEPUTY MINISTER’S OFFICE 
COMMUNICATIONS SERVICES BRANCH 


Whitney Block 


Rm 5630, 99 Wellesley St W 
Toronto M7A 1W3 
General Inquiry (416)327-0633 
Fax (416)327-0664 
Wwww.mndm.gov.on.ca 

8:30 - 5:00 


_ The Communications Services Branch informs the public, client groups and the news media about 
- the ministry’s activities, coordinates central communications policy on behalf of the ministry, 
advises other branches on communications issues and provides strategic communications support 

_ to the Minister, Deputy Minister, Northern Ontario Heritage Fund Corporation and senior 


_ management. Activities include strategic planning, media relations, special events coordination, 


briefing notes and contentious issues management, servicing public inquiries, editorial services, 
creative services brokering, translation services as well as coordinating the maintenance and 


_ development of the ministry’s Internet and Intranet sites. 


~- VIDEOCONFERENCING SERVICES | 


Suite 606, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7111 (Ministry Coordinator) 
(705)564-7107 (Site Coordinator) 


_ Fax (416)325-4359 (Toronto) 


Fax (705)564-7108 (Sudbury) 
Fax (705)945-5932 (Sault Ste Marie) 
8:30 - 5:00 


Videoconferencing Services provides face-to-face communication for individuals in different 
locations. A system of cameras, microphones and TV monitors connect the sites/locations 
providing real time audio and video feeds. 
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CORPORATE POLICY SECRETARIAT 


Whitney Block 

Rm 5630, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)327-0630 
Fax (416)327-0634 

8:30 - 5:00 


The Corporate Policy Secretariat is responsible for coordinating the ministry’s policy agenda and 
developing policy reporting to the Deputy Minister. The Secretariat gathers ongoing information/ 
intelligence on the broad corporate policy environment, and assesses northern and mineral industry 
impacts of policies proposed by other ministries. The Corporate Policy Secretariat is also 
responsible for the Ministry’s Freedom of Information and Protection of Privacy coordination and 


administration. 


FREEDOM OF INFORMATION AND PRIVACY OFFICE 


Whitney Block 

Rm 5630, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)327-1428 
Fax (416)327-0634 

8:30 - 5:00 


The Freedom of Information and Privacy Office (FOI), within the Corporate Policy Secretariat, 
coordinates the implementation and administration of the Freedom of Information and Protection 
of Privacy Act for the Ministry of Northern Development and Mines and the Northern Ontario 
Heritage Fund Corporation. The Office coordinates and responds to access requests from the public; 
deals with appeals and mediation processes; and ensures adherence to privacy provisions and other 
legislative requirements of the Act. 


EXECUTIVE PROJECTS 


Ontario Government Bldg 
Suite 340, 435 James St S 
Thunder Bay P7E 688 
General Inquiry (705)475-1577 
Fax (705)475-1589 


The Executive Projects area of the Deputy Minister’s Office is an incubator for transformational 
corporate and ministry undertakings, typically in partnership with other Ontario Public Service 
Ministries, Federal Departments and community organizations. Examples of recent and ongoing 
activities include the Ontario Mining Cluster strategy and a Knowledge Management Initiative. 


INFORMATION AND INFORMATION TECHNOLOGY BRANCH 


Suite 605, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7917 
(705)755-1500 (Help Desk) 
Fax (705)564-7919 

8:30 - 5:00 


The Information and Information Technology Branch ensures that the full power of information 
and computer technology are applied quickly and cost effectively to meet the ministry’s business 
needs. The branch comprises of two Business Solutions Services Sections and an Information 
Technology Section. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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BUSINESS SOLUTIONS SERVICES - MINES AND MINERALS DIVISION 


Willet Green Miller Ctr 

Fir B-4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5778 
Fax (705)670-5754 

8:30 - 5:00 


The Business Solutions Services assists the information gathering, access and distribution goals of 
the Mines and Minerals Division by providing the following services to the program areas: 
application business case development (feasibility studies), business process analysis and design, 
application system development and/or acquisition, application system implementations and 
application system support. With a focus on customer service, e-government initiatives and Land 
Resource Cluster activities and standards, Business Solutions Services provides leadership and 
expertise in GIS, database, computer application, system design and development and project 
management technologies and methodologies. 


BUSINESS SOLUTIONS SERVICES - NORTHERN DEVELOPMENT DIVISION 
AND CORPORATE SYSTEMS 


Suite 605, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7917 
Fax (705)564-7919 

8:30 - 5:00 


The Business Solutions Services - Northern Development Division and Corporate Systems 
provides business solutions and computer application development and support for the Northern 
Development Division, the Business Planning Secretariat, and the Corporate Groups. 


LEGAL SERVICES 


Macdonald Block 

Rm M2-17, 900 Bay St 
Toronto M7A 1C3 

General Inquiry (416)327-0645 
Fax (416)327-0646 


The Legal Services office provides legal services to ministry officials and staff in relation to 
ministry programs and services. This includes providing legal opinions; statutory interpretation; 
preparation of contracts, regulations, legislation and other legal documents; and representing the 
ministry before tribunals. 


BUSINESS PLANNING SECRETARIAT 


Suite 705, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7438 
Fax (705)564-7447 

8:30 - 5:00 


_ The Business Planning Secretariat provides business planning advice and resource management 
services to enable the ministry to fulfill its mandate. 


For information on l&IT Clusters, see introductory page x 
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CONTROLLERSHIP OFFICE 


Suite 701-B, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7952 
Fax (705)564-7954 

8:30 - 5:00 


The Controllership Office designs and operates effective ministry management systems; maintains 
systems of delegated authority; provides training to ministry managers and administrators on 
administrative policies, procedures and support systems, establishes and monitors service and 
resolves service issues/disputes. It supports ministry executive where advice and counsel must 
recognize the goals of ministry programs and the realities of emerging corporate policy and fiscal 
priorities. It advises and assists ministry management in resolving complex financial and 
administrative management issues. 


FINANCIAL PLANNING 


Suite 705, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7438 
Fax (705)564-7447 

8:30 - 5:00 


The Financial Planning unit supports ministry management towards sound and informed decision- 
making on business planning, resource allocations, in-year fiscal management, transfer payment 
accountability, performance measures, program evaluation, and quality service. Staff provide 
corporate analysis, business consulting and budget management services to core businesses. It is 
also responsible for coordinating financial reporting for the ministry as required by the legislature 
and central agencies of the government. 


HUMAN RESOURCES BRANCH 


Suite 702, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7941 
Fax (705)564-7942 

8:30 - 5:00 


The Human Resources Branch supports the ministry in the achievement of its mandate and 
organizational goals through the provision of comprehensive and innovative human resources 
advice, policy direction, strategic planning, collective agreements interpretation, and expert 
services in areas such as: recruitment and selection; employment transition; performance and career 
management; succession planning and leadership development; organizational design; benefits 
administration; learning and development, job descriptions and classification; WDHEP; health, 
safety and wellness; labour relations and conflict resolution; HR planning and business planning 
support; emergency measures and security; French language services. The HR Branch provides 
support to the Northern Inter-ministerial Council with respect to succession planning, leadership 
development and the Ontario Internship Program. 


INTERNAL AUDIT SERVICES 


5th Flr, 40 St Clair Ave W 

Toronto M4V 1M2 - 
General Inquiry (416)314-9210 

Fax (416)314-9220 

8:30 - 5:00 


The Internal Audit Services provides objective assurance and consulting services to the Ministry 
of Northern Development and Mines (MNDM). It assists the MNDM in meeting its business 


i 
For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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objectives by evaluating and making recommendations to improve the ministry’s risk management, 
controllership, accountability and governance processes and to improve the effectiveness, ! 
efficiency and economy of ministry operations. 


MINES AND MINERALS DIVISION 


Willet Green Miller Ctr 

Level B6, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5755 — 
Fax (705)670-5818 | 
Wwww.mndm.gov.on.ca 

8:30 - 5:00 


The Mines and Minerals Division is responsible for a number of activities and programs which are 
described in individual entries, e.g. Mining Lands, Mines Group, Business Solutions Services, 
Information and Marketing Services, Ontario Geological Survey Precambrian Geoscience, Ontario 
Geological Survey Resident Geologists’, Ontario Geological Survey Sedimentary Geoscience, and 
Geoscience Laboratories. Refer to individual entries for descriptions. ) 


BUSINESS SOLUTIONS SERVICES 


Willet Green Miller Ctr 

Fir B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5778 
Fax (705)670-5754 

8:30 - 5:00 


The Business Solutions Services assists the information gathering, access and distribution goals of 
the Mines and Minerals Division by providing the following services to the program areas: 
application business case development (feasibility studies), business process analysis and design, 
application system development and/or acquisition, application system implementations and 
application system support. With a focus on customer service, e-government initiatives and Land 
Resource Cluster activities and standards, Business Solutions Services provides leadership and 
expertise in GIS, database, computer application, system design and development and project 
management technologies and methodologies. 


Services offered to the Public: 

CLAIMaps 

Digital Data and Maps 

ERMES (Earth Resources and Mineral Exploration webSite) 


GEOSCIENCE LABORATORIES 


Willet Green Miller Ctr 

Level A4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5637 
Toll Free 1-866-436-5227 

Fax (705)670-3047 

8:30 - 5:00 


The Geoscience Laboratories (Geo Labs) provides research quality geoanalytical data in support 
of the program of the Mines and Minerals Division and the minerals industry client groups. In 
particular, it provides a wide range of high quality mineralogical and elemental analytical services 
to the client group; advises prospectors and public; keeps pace with developments in geoanalytical 
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methodologies and their applications; anticipates and responds to demands for improved 
procedures and develops capabilities accordingly; maintains a quality geoanalytical facility; and 
maintains a high profile with the international geoanalytical, geological and geochemical 
communities. : 


re 


Services offered to the Public: 
Geochemical Analyses 
Geoscience Laboratories 
Method Development 
Mineralogical Services 
Reference Material Production 


INFORMATION AND MARKETING SERVICES 


Willet Green Miller Ctr 

Level B6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5838 
Fax (705)670-5807 

8:30 - 5:00 


The Information and Marketing Services main functions are: to play a lead role in developing and 
advocating initiatives to create an improved climate for mineral investment; to market mineral 
exploration and development opportunities and provide the division’s services through its business 
arm “GEO Enterprises Ontario”; to collect, house and publish information on the provinces’ 
geological resources and the mineral sector, and digital database warehouse. 


Services offered to the Public: 
GEO Enterprises Ontario 
Geoscience Library 
Publication Sales 
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DATABASE MANAGEMENT 


Willet Green Miller Ctr 

Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5702 
Fax (705)670-5754 

8:30 - 5:30 


The Database Management Section provides digital data distribution for the Mines and Minerals 
Division by developing and maintaining digital information standards, procedures; operating digital 
data distribution channels; working with the identified data stewards to assure accuracy, 
completeness of the public digital dababases of the division; and by managing a digital data 
warehouse. 


MINES LIBRARY 


Willet Green Miller Ctr 

Level A3, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5615 
Fax (705)670-5770 

8:30 - 5:00 


The Mines Library contains publications on geology, mining and mineral resources. Its holdings 
include reports of the Ontario Geological Survey (from 1891), the Geological Survey of Canada 
(from 1845), other provincial geological surveys, the U.S. Geological Survey and surveys from 


ee ene eee ae 
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individual states, reports and maps for Precambrian regions of the world, selected texts on 
geochemistry, geophysics, engineering geology, mineral economics and related topics. Special 
indexes, bibliographies and abstracts enable the user to access the collection. The Mines Library 
subscribes to over 200 scientific journals and maintains a large collection of geological and 
aeromagnetic maps covering Ontario. Photocopies are provided at a nominal charge. 


PUBLICATION SALES 


Willet Green Miller Ctr 

Level A3, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5691 

Toll Free 1-888-415-9845 (Ontario Geological Survey) 
Fax (705)670-5770 

8:30 - 5:00 


The Publication Sales Outlet is responsible for the sale of all Mines and Minerals Division 
publications, including Ontario Geological Survey reports and maps. Mail, fax, and telephone 
orders should be directed to the sales outlet at 933 Ramsey Lake Road, Level A3, Sudbury, 
Ontario P3E 6B5. If you are ordering by mail or by fax, please call 1-888-415-9845 (toll-free inside 
Canada and the United States) to confirm the publication price and the amount of shipping charges. 
Provincial sales tax applies to map orders from Ontario residents. The federal Goods and Services 
Tax applies to all orders from Canadian residents. Use of VISA or MasterCard ensures the fastest 
possible service. Cheques or money orders should be made payable to the Minister of Finance. 


PUBLICATION SERVICES 


Willet Green Miller Ctr 

Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5775 
Fax (705)670-5690 

8:30 - 5:00 


Publication Services is the publisher for the Ontario Geological Survey, editing and producing the 
results of the Survey’s research in the form of reports and maps. The Interleaf text publishing 
system and Intergraph map publishing system enable publications to be distributed by the 
traditional offset printing method, by electronic distribution and through on-demand reproduction 
of hard copy. The electronic text and map files are being incorporated into the databases being 
constructed and managed by the Data Services Section. Publication Services is also responsible for 
the Publication Sales Office at the Willet Green Miller Centre in Sudbury. 


MINES GROUP 


Willet Green Miller Ctr 

Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5787 
Fax (705)670-5803 

8:30 - 5:00 


The Mines Group role is to encourage, promote and facilitate the sustained economic development 
of Ontario’s mineral resources in an environmentally responsible manner; to administer Part VII 
of the Mining Act; to facilitate mineral development through the provision of a one-window 
approach to permitting and regulation; to identify new opportunities to expand Ontario’s industrial 
mineral and dimension stone industries; to ensure that mine sites are both developed and closed 
safely and in a manner consistent with sound environmental closure design; to assist the mining 
industry in meeting the requirements of the Mining Act and, in instances of non-cooperation, to 


For information on l&IT Clusters, see introductory page x 


564 MINISTRY OF NORTHERN DEVELOPMENT AND MINES 


achieve compliance in a fair, firm and professional manner; to strive to minimize risk to public 
health and safety and the environment due to features or hazards associated with inactive, 
abandoned and orphaned mine sites in Ontario. pie 


Services offered to the Public: 

Abandoned Mines Information 

Commodities 

Mine Closure Plans pursuant to Part VII of the Mining Act 
Mineral Development Program 
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NORTHEAST - MINERAL NORTHWEST - MINERAL 
DEVELOPMENT OFFICE DEVELOPMENT OFFICE - KENORA 
Ontario Government Complex Suite 104, 810 Robertson St 

Hwy 101 E Kenora P9N 4J2 

PO Bag 3060 General Inquiry (807)468-2916 

South Porcupine PON 1H0O Fax (807)475-1112 (Thunder Bay) 
General Inquiry (705)235-1625 Fax (807)468-2930 

Fax (705)235-1620 8:30 - 5:00 


8:30 - 5:00 


MINING LANDS 


Willet Green Miller Ctr 

Level B6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5841 
Fax (705)670-5863 

8:30 - 5:00 


The role of the Mining Lands Section is to provide orderly and equitable processes that ensure 
public access to Crown mineral rights for the exploration and potential development of mining 
lands; to administer the registration and acquisition processes of mining lands in Ontario; to provide 
global public access, computerized access to mining lands information; to ensure that the approval 
processes for submitted assessment work provides a high quality geoscientific database for 
reference: to maximize the mining land tax and lease rental revenues; to continue the enhancement 
of the Mining Act and its regulations in consultation with stakeholders and the Minister’s Mining 
Act Advisory Committee. 


GEOSCIENCE ASSESSMENT OFFICE 


Level B6, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

Toll Free 1-888-415-9845 (Assessment Work Enquiries) 
Fax (705)670-5881 | 

Toll Free Fax 1-877-670-1555 

8:30 - 5:00 


The Geoscience Assessment Office reviews assessment work submissions required by the Mining 
Act to keep mining claims in good standing. It determines if assessment work is eligible for 
recording, and ensures that good quality data from this assessment work goes into the provincial 
geoscience database. It records notice of intention to perform assessment work. The office 
processes distributions of assessment work from the reserve and claim bank. It determines 
eligibility of exploration expenditures. It maintains the industry standards for the evaluation of 
assessment work in a database. It also responds to inquiries about assessment work related issues 
and provides information, advice and assistance. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Services offered to the Public: 
Administration of the Mining Act and Regulations 
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MINING LANDS DISPOSITIONS OFFICE 


Level B6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5847 
Toll Free 1-888-415-9845 

8:30 - 5:00 


Mining Lands Dispositions Office is responsible for administration and collection of Mining Land 
Tax, Mining Lease and Licence rentals. It maintains databases essential to the administration of 
all patented, leased and licensed Mining Lands in Ontario. ; 

ar St ees Oe re a Re BR 
Services offered to the Public: 

Consent to Transfer Leases and Licences 

General Mining Land Information 

Municipal Tax Sales 

Tax and Rent Information 
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PROVINCIAL RECORDING OFFICE 


Willet Green Miller Ctr 

Level B3, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5742 
_ Toll Free 1-888-415-9845 

Fax (705)670-568 1 

Toll Free Fax 1-877-670-1444 

~ 8:30 - 5:00 


Provincial Recording Office provides orderly and equitable processes for the administration and 
registration of mining lands in Ontario, and provides province-wide public computerized access 
to mining lands information through the internet. 


Services offered to the Public: 
Application of legal principles to determine if documents are acceptable for filing 
Claim Maps 
Claim Tags/Line Post Tags 
Client Number 
Commissioner of Oaths under the Mining Act 
Consultation services on Mining Act and Regulation 
Disputes/Hearings on mining claim matters 
Exclude time on unpatented claims for performance of work 
Extensions of Time 
_ Fax Service 
Issue and Renewal of Prospectors Licence 
MCI Services (Reports) 
Maintenance and Access to Documents Filed Under the Mining Act 
Preparation of Lease Requisitions 
Recording of Claims 
Relief from Forfeiture 
Transfers of Recorded Mining Claims 
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KIRKLAND LAKE 3 THUNDER BAY 


10 Government Rd E | Suite BO02, 435 James StS 
Kirkland Lake P2N 1A8 — Thunder Bay P7E 6S7 
General Inquiry (705)568-4521 ~ General Inquiry (807)475-1311 
Fax (705)568-4524 Fax (807)475-1124 

8:30 - 5:00 : 8:30 - 5:00 

RED LAKE TIMMINS 

Ontario Government Bldg Ontario Government Complex E Wing 
227 Howey St Hwy 101LE 

PO Box 324 PO BAG 3060 

Red Lake POV 2M0 South Porcupine PON 1HO 
General Inquiry (807)727-3284 General Inquiry (705)235-1600 
Fax (807)727-3553 Fax (705)235-1610- 

8:30 - 5:00 8:30 - 5:00 


ONTARIO GEOLOGICAL SURVEY - PRECAMBRIAN GEOSCIENCE 


Willet Green Miller Ctr : 
Level B7, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5758 

Fax (705)670-5905 

www.mndm.gov.on.caJ/MNDM/MINES/OGS/mmdogse.htm 

8:30 - 5:00 


The Precambrian Geoscience Section of the Ontario Geological Survey is responsible for the 
geological and geophysical mapping of the bedrock and mineral deposits of the Precambrian 
Shield. Geological and geophysical field surveys and studies are published as regional bedrock 
geology and geophysical maps and reports describing the geology of specific areas. Geological 
field investigations are also carried out on known mineral deposits and occurrences and the 
immediate surroundings. Historic airborne magnetic and electromagnetic geophysical data are 
maintained in digital and hardcopy format for analysis and distribution to clients. 

Se ee es a ae cs en ane eR ee ON eo en EI ee ee Near Ga 
Services offered to the Public: 

Cooperative Bedrock Geological Program 

Geophysics Program 

Mineral Deposit Program 

Precambrian Geology Program 
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ONTARIO GEOLOGICAL SURVEY - RESIDENT GEOLOGIST PROGRAM 
Willet Green Miller Ctr 

Level B4, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5778 

Fax (705)670-5754 

8:30 - 5:00 


Through a network of 10 offices strategically located across the province, the role of the OGS’s 
Resident Geologist’s Program is to monitor, stimulate and facilitate the sustainable development 
of Ontario’s mineral resources by providing expert geological consultation and advisory services 
to promote and stimulate mineral exploration; generating and transferring new geoscientific data 
and ideas; maintaining and providing public access to geoscience databases and other resource 
materials; monitoring and reporting on mineral exploration and development activity and issues 
affecting the minerals sector; providing input into land use planning issues to ensure continued 
access to high mineral potential areas, to maximize the land base available for mineral exploration 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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and development, and to ensure public safety; and providing and/or participating in public forums 


to promote Ontario’s minerals industry. 
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Services offered to the Public: 
Access to Assessment Files 


Access to and Use of Drill Core Library System 


Access to and Use of Earth Resources and Mineral Exploration Web site (ERMES) 
Access to and Use of Resident Geologist Office Library 

Access to and Use of the Mineral Deposits Inventory Database 

In-office and in-field Geological Consultation and Advisory Services 


Mineral Resource Assessments 


Resident Geologist Program Monthly/Yearly Report of Activity - Internet Based 
a a ee Be) en Ld Oars ey 


MINES AND MINERALS INFORMATION CENTRE 


Macdonald Block 

Rm M2-17, 900 Bay St 
Toronto M7A 1C3 

General Inquiry (416)314-3800 
Fax (416)314-3797 

8:15 - 4:30 


The Mines and Minerals Information Centre is open to the public. The Centre offers a reference 
library, access to the ERMES database (Earth Resources and Mineral Exploration webSite) and 
purchase of Ontario geological maps and reports. Staff is available to answer questions. 


SOUTHWESTERN ONTARIO - TORONTO 
Macdonald Block 

Rm M2-17, 900 Bay St 

Toronto M7A 1C3 

General Inquiry (416)314-3800 

Fax (416)314-3797 

8:30 - 5:00 


NORTHEAST REGIONAL OFFICE 
Ontario Government Complex 

Hwy 101E 

PO Bag 3060 

South Porcupine PON 1HO 

General Inquiry (705)235-1615 

Fax (705)235-1620 

8:30 - 5:00 


KIRKLAND LAKE 

10 Government Rd E 

PO Box 100 

Kirkland Lake P2N 3M6 
General Inquiry (705)568-4520 
Fax (705)568-4515 

3:30 - 5:00 


SAULT STE MARIE 

Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-6931 
Fax (705)945-6935 

8:30 - 5:00 


SOUTH PORCUPINE/TIMMINS 
Ontario Government Complex 
Hwy 101 E 

PO Bag 3060 

South Porcupine PON 1HO 
General Inquiry (705)235-1615 
Fax (705)235-1620 

8:30 - 5:00 


SUDBURY 

Willet Green Miller Ctr 

Level B3, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5735 
Fax (705)670-568 1 

8:30 - 5:00 


NORTHWEST REGIONAL OFFICE 
Suite BOO2, 435 James St S 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1331 

Fax (807)475-1112 

8:30 - 5:00 
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KENORA 

Suite 104, 810 Robertson St 
Kenora PON 4J2 

General Inquiry (807)468-2813 
Fax (807)468-2930 

8:30 - 5:00 


RED LAKE 

Ontario Government Bldg 

227 Howey St 

PO Box 324 

Red Lake POV 2M0 

General Inquiry (807)727-3272 
Fax (807)727-3553 

8:30 - 5:00 
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THUNDER BAY NORTH 
Ontario Government Bldg 
Suite BOO2, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1331 
Fax (807)475-1112 

8:30 - 5:00 


THUNDER BAY SOUTH 
Ontario Government Bldg 
Suite BO02, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1331 
Fax (807)475-1112 

8:30 - 5:00 


ONTARIO GEOLOGICAL SURVEY - SEDIMENTARY GEOSCIENCE SECTION 


- Willet Green Miller Ctr 


Level B7, 933 Ramsey Lake Rd 


Sudbury P3E 6B5 
General Inquiry (705)670-5758 
Fax (705)670-5905 


www.mndm.gov.on.ca/MNDM/MINES/OGS/mmdogse.htm 


8:30 - 5:00 


The Ontario Geological Survey, Sedimentary Geoscience Section provides mapping and 
geochemical investigation of Ontario’s Quaternary and Paleozoic-age materials and sediments 
within areas of high mineral potential in order to assist exploration and provide a framework for 
mineral development. This section has four key programs: Surficial Geochemical Program, 
Quaternary Mapping Program, Paleozoic Mapping Program and the Aggregate Inventory Program. 
SP Gaels nc ae Pas Se od ai ailperee, YS E  e 
Services offered to the Public: 

Aggregate Mapping Program 

Paleozoic Mapping Program 

Quaternary Mapping Program 

Surficial Geochemical Program 
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NORTHERN DEVELOPMENT DIVISION 


Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5900 
Toll Free 1-800-461-2287 

Fax (705)945-5931 

8:30 - 5:00 


The Northern Development Division is comprised of the Regional Economic Development Branch 
Trade and Investment Marketing Branch, Programs, Services and Transportation Branch and the 
Northern Ontario Heritage Fund Corporation. The division is responsible for promoting economic 
development for Northern Ontario and for the delivery of a variety of government programs and/o 
services in the north relating to community/regional economic development, transportation and 
community infrastructure. 
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NORTHERN ONTARIO HERITAGE FUND CORPORATION 


Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-6700 
Toll Free 1-800-461-8329 

Fax (416)327-0664 (Toronto) 
Fax (705)945-6701 

Fax (807)468-2930 (Kenora) 
8:30 - 5:00 


The Northern Ontario Heritage Fund Corporation (NOHFC) has a mandate to improve Northern 
Ontario’s telecommunications and community infrastructure, develop and market tourism 
projects, and support strategic partnerships which will stimulate a wide variety of economic 
opportunities across the North. Forms of assistance available through the NOHFC will include 
conditional contributions, forgivable performance loans, and incentive term loans. Contact the 
corporation’s head office, or any Ministry of Northern Development and Mines office in the 
appropriate area. 


Services offered to the Public: 
Northern Ontario Heritage Fund Corporation 


PROGRAMS, SERVICES AND TRANSPORTATION BRANCH 


Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 

(705)945-5904 (Delivery of Government Services) 
(705)945-5929 (Programs & Transportation) 

Fax (705)945-5931 

8:30 - 5:00 


The Programs, Services and Transportation Branch is divided in two units. The Delivery of 
Government Services Unit which is staffed by Client Service Advisers, located in 33 communities 
across northern Ontario, who provide customer service by responding to front counter and 
telephone requests regarding federal and provincial programs. The Programs and Transportation 
Unit recommends policies and administers programs designed to address Northern needs and 
circumstances; evaluates existing and proposed initiatives, e.g., transportation; communicates 
special northern circumstances to other ministries; and identifies and addresses emerging northern 
issues. The Transportation Program is undertaken in cooperation with the Ontario Ministry of 
Transportation and the Ontario Northland Transportation Commission (ONTC) and includes a 
variety of programs directed towards the provision of capital infrastructure and passenger services. 


DELIVERY OF GOVERNMENT SERVICES 


Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5904 
Toll Free 1-877-817-6636 

Fax (705)945-5931 

8:30 - 5:00 


The Delivery of Government Services unit (Government Information Centres) is staffed by Client 
Services Advisers located in 33 communities in Northern Ontario. The unit provides customer 
Service support by responding to front counter and telephone requests for assistance/information 


For information on l&IT Clusters, see introductory page x 
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regarding federal and provincial programs. Brochures on various federal and provincial programs 
are available. A toll free line for telephone inquiries from outlying areas will connect clients to the 
closest office. To find a Government Information Centre in the southern region of Ontario, look 
under Ministry of Consumer and Business Services. : 


NORTHEAST GOVERNMENT HEARST 


INFORMATION CENTRES 
Suite 203, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)497-6822 
Fax (705)494-4069 

8:30 - 5:00 


BLIND RIVER 

Ontario Government Bldg 

62 Queen Ave 

PO Box 760 

Blind River POR 1BO 
General Inquiry (705)356-2226 
Toll Free 1-877-817-6636 

Fax (705)356-7441 

8:30 - 5:00 


COCHRANE 

2 Third Ave 

PO Box 668 

Cochrane POL 1CO 

General Inquiry (705)272-4274 
Toll Free 1-877-817-6636 

Fax (705)272-3489 

8-30 - 5:00 


ELLIOT LAKE 

50 Hillside Dr N 

Elliot Lake PSA 1X4 
General Inquiry (705)848-7133 
Toll Free 1-877-817-6636 

Fax (705)848-2408 

8:30 - 5:00 


ESPANOLA 

148 Fleming St 

Espanola PSE 1R8 

General Inquiry (705)869-1532 
-Toll Free 1-877-817-6636 

Fax (705)869-5602 

8:30 - 5:00 


GORE BAY 

35 Meredith St 

PO Bag 9 

Gore Bay POP 1HO 

General Inquiry (705)282-2043 
Toll Free 1-877-817-6636 

Fax (705)282-2792 

8:30 - 5:00 


a a ek cee 
For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


613 Front St 

PO Box 1688 

Hearst POL 1NO 

General Inquiry (705)372-2211 
Toll Free 1-877-817-6636 

Fax (705)372-2391 

8:30 - 5:00 


HUNTSVILLE 

207 Main St W 

Huntsville P1H 1Z9 

General Inquiry (705)789-4616 
General Inquiry (705)789-4806 
Toll Free 1-877-817-6636 

Fax (705)789-9533 

8:30 - 5:00 


IROQUOIS FALLS 

260 Main St 

PO Box 460 

Iroquois Falls POK 1G0 
General Inquiry (705)232-4001 
Toll Free 1-877-817-6636 

Fax (705)232-6553 

8:30 - 5:00 


KAPUSKASING 


_ Ontario Government Bldg 


West Rd 

RR 2 

Kapuskasing PSN 2X8 
General Inquiry (705)335-6008 
Toll Free 1-877-817-6636 

Fax (705)335-8765 

8:30 - 5:00 


KIRKLAND LAKE 

10 Government Rd E 

PO Box 100 

Kirkland Lake P2N 3M6 
General Inquiry (705)568-4511 
Toll Free 1-877-817-6636 

Fax (705)568-4515 

8:30 - 5:00 
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MOOSONEE 

Ontario Government Bldg 
Revillion Rd N 

PO Box 307 

Moosonee POL 1Y0 

General Inquiry (705)336-2991 
Toll Free 1-877-817-6636 

Fax (705)336-2983 

8:30 - 5:00 


NEW LISKEARD 

280 Armstrong St 

PO Box 6002 

New Liskeard POJ 1P0 
General Inquiry (705)647-7391 
Toll Free 1-877-817-6636 

Fax (705)647-7993 

8:30 - 5:00 | 


NORTH BAY 

Suite 111, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)497-6822 
Toll Free 1-877-817-6636 

Fax (705)497-5544 

8:30 - 5:00 


PARRY SOUND 


Ontario Government Bldg Complex 


7 Bay St 

Parry Sound P2A 1S4 
General Inquiry (705)773-4216 
Toll Free 1-877-817-6636 

Fax (705)746-8828 

8:30 - 5:00 


SOUTH PORCUPINE 
Ontario Government Complex 
Hwy 101 E 

PO Bag 3060 

South Porcupine PON 1HO 

(705)235-1667 (Timmins) 

Toll Free 1-877-817-6636 
Fax (705)235-1668 
8:30 - 5:00 


STURGEON FALLS 

Unit 8, 94A King St 

Sturgeon Falls P2B 275 
General Inquiry (705)753-2900 
Toll Free 1-877-817-6636 

Fax (705)753-2717 

8:45 - 4:45 


SUDBURY 

Suite 103, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-0060 
General Inquiry (705)564-0061 
Toll Free 1-877-817-6636 

Fax (705)564-0063 

8:30 - 5:00 


NORTHWEST GOVERNMENT 


INFORMATION CENTRES 
Suite 332, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1425 
Fax (807)475-1589 

8:30 - 5:00 


ATIKOKAN 

108 Saturn Ave 

PO Box 940 

Atikokan POT 1C0 

General Inquiry (807)597-2701 
Toll Free 1-877-817-6636 

Fax (807)597-6185 

8:30 - 5:00 


CHAPLEAU 

190 Cherry St 

PO Box 488 

Chapleau POM |KO 

General Inquiry (705)864-1515 
Toll Free 1-877-817-6636 

Fax (705)864-068 1 

8:30 - 5:00 


DRYDEN 
2nd Fir, 479 Government Rd 
PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-8500 
Toll Free 1-877-817-6636 

Fax (807)223-8502 

8:30 - 5:00 


FORT FRANCES 

922 Scott St 

Fort Frances P9A 1J4 
General Inquiry (807)274-861 1 
General Inquiry (807)274-5329 
Toll Free 1-877-817-6636 

Fax (807)274-4438 

8:30 - 5:00 
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GERALDTON 

208 Beamish Ave W 

PO Box 640 

Geraldton POT 1MO 

General Inquiry (807)854-1030 
General Inquiry (807)854-0266 
Toll Free 1-877-817-6636 

Fax (807)854-0335 

8:30 - 5:00 


IGNACE 

Hwy 599 & Hwy 17 

PO Box 196 

Ignace POT 1TO 

General Inquiry (807)934-2260 
Toll Free 1-877-817-6636 

Fax (807)934-2609 

8:30 - 5:00 & 


KENORA 

Suite 104, 810 Robertson St 
Kenora PON 4J2 
General Inquiry (807)468-2803 
Toll Free 1-877-817-6636 

Fax (807)468-2941 

8:30 - 5:00 


MANITOUWADGE 

Manitou Rd 

PO Box 1168 — 

Manitouwadge POT 2C0 

General Inquiry (807)826-3227 (Closed Mon 
& Fri) 

Toll Free 1-877-817-6636 

Fax (807)826-4592 

11:00 - 3:00 


MARATHON 

Suite 105, 52 Peninsula Rd 

PO Box 280 

Marathon POT 2E0 

General Inquiry (807)229-1153 
Toll Free 1-877-817-6636 

Fax (807)229-1592 

8:30 - 5:00 


NIPIGON 

5 Wadsworth Dr 

PO Box 8 

Nipigon POT 2J0 

General Inquiry (807)887-5000 
General Inquiry (807)887-3230 
Toll Free 1-877-817-6636 

Fax (807)887-2993 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


RAINY RIVER 
408 Atwood Ave 


- PO Box 430 


Rainy River POW ILO. 
General Inquiry (807)852-3287 
Toll Free 1-877-817-6636 

Fax (807)852-3938 

8:45 - 4:45 


RED LAKE 

227 Howey St 

PO Box 950 

Red Lake POV 2MO 

General Inquiry (807)727-2870 
Toll Free 1-877-817-6636 

Fax (807)727-2946 

8:30 - 5:00 


SAULT STE MARIE 

Roberta Bondar Pl 

Suite 110, 70 Foster Dr 

Sault Ste Marie P6A 6V4 
General Inquiry (705)945-5877 
General Inquiry (705)945-5825 
Toll Free 1-877-817-6636 

Fax (705)945-5958 

8:30 - 5:00 


SIOUX LOOKOUT 

62 Queen St 

PO Box 147 

Sioux Lookout P8T 1A2 
General Inquiry (807)737-1318 
Toll Free 1-877-817-6636 

Fax (807)737-3419 

8:30 - 5:00 


THUNDER BAY 

Ontario Government Bldg 
Suite 114, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1425 
General Inquiry (807)473-3126 
Toll Free 1-877-817-6636 

Fax (807)475-1763 

8:30 - 5:00 


WAWA 

Hwy 101 

PO Box 1370 

Wawa POS 1KO 

General Inquiry (705)856-2354 
Toll Free 1-877-817-6636 

Fax (705)856-7511 

8:30 - 5:00 
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PROGRAMS AND TRANSPORTATION 


Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5929 
Fax (705)945-593 | 

Fax (705)564-7597 (Sudbury) 
8:30 - 5:00 


Programs and Transportation recommends policies and programs designed to address Northern 
needs and circumstances; evaluates existing and proposed initiatives, e.g., transportation; 
communicates special northern circumstances to other ministries; and identifies and addresses 
emerging northern issues. The Transportation Program is undertaken in cooperation with the 
Ontario Ministry of Transportation and the Ontario Northland Transportation Commission 
(ONTC). The Transportation Program includes a variety of programs directed towards the provision 
of capital infrastructure and passenger services. 


Services offered to the Public: 
Access Roads 

Local Roads Boards 

Logistics Consulting 

Northern Highways Program 
Winter Roads 


REGIONAL ECONOMIC DEVELOPMENT BRANCH 


Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7579 

Fax (705)564-7582 (Director’s Office) 

Fax (705)564-7583 
www.mndm.gov.on.ca/mndm/nordev/redb/Default_e.asp 
8:30 - 5:00 | 


The Regional Economic Development Branch is comprised of six integrated area teams and the 
Coordination and Analysis Unit. The area teams are the focal point for service delivery in the key 
economic sectors of the North. Located throughout Northern Ontario, the teams provide clients with 
one-stop access to economic development services. The Coordination and Analysis Unit 
coordinates input from the area teams, liaises with line ministries, undertakes research and analysis 
on broad economic trends and pan-northern initiatives. The integrated approach allows MNDM to 
more effectively support economic development initiatives in the north by providing a wide range 
of products and services. This branch is also responsible for the administration of five Business 
Self-Help Offices and three Enterprise Centres located throughout the north. 


Services offered to the Public: 

Aboriginal Community Capital Infrastructure Program 
Business Consulting Services 

Business Retention And Expansion 

Business Self-Help Offices/Enterprise Centres 
Connect Ontario: Broadband Regional Access 

Health Professionals Recruitment Tour 

Investment Readiness Test 

Local Services Boards 

Northern Ontario Heritage Fund 

Ontario Small Town and Rural Development Initiative 
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Resource-Based Tourism Diversification Program 
Rural Economic Development Program 

Smart Growth 

Sports, Culture and Tourism Partnerships 
Strategic Skills Investment 

Summer Jobs Service 

SuperBuild Millennium Partnerships 

Support to Agricultural and Horticultural Societies 


Tourism Licensing 
Veterinary Assistance Program 


Violence Against Women Prevention Initiative- Northern.Ontario Grants 
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AREA TEAMS 


The Area Teams are the focal point ios service delivery in the key economic sectors 5 of the North. 


Located throughout Northern Ontario, the teams provide clients with one-stop access to economic 


development services. 


KENORA AND AREA 

Suite 104, 810 Robertson St 
Kenora PON 4J2 

General Inquiry (807)468-2937 
Fax (807)727-2946 (Red Lake) 
Fax (807)737-3419 (Sioux Lookout) 
Fax (807)274-4438 (Rainy River) 
Fax (807)223-8502 (Dryden) 

Fax (807)274-4438 (Fort Frances) 
Fax (807)934-2304 (Ignace) 

Fax (807)468-2930 (NDO Kenora) 
8:30 - 5:00 


NORTH BAY AND AREA 

Suite 203, 447 McKeown Ave 
North Bay P!B 9S9 

General Inquiry (705)494-4045 
Fax (705)647-7993 (New Liskeard) 
Fax (705)494-4069 

Fax (705)788-9775 (Huntsville) 
8:30 - 5:00 


SAULT STE MARIE AND AREA 
Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5914 
Fax (705)856-7511 (Wawa) 

Fax (705)848-2408 (Elliot Lake) 
Fax (705)356-7441 (Blind River) 
Fax (705)864-0681 (Chapleau) 
Fax (705)945-5931 

8:30 - 5:00 


SUDBURY AND AREA 

Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7517 
Fax (705)564-7583 

Fax (705)869-5602 (Espanola) 
Fax (705)746-8828 (Parry Sound) 
Fax (705)282-2792 (Gore Bay) 
8:30 - 5:00 


THUNDER BAY AND AREA 
Suite 332, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1648 
Fax (807)854-0335 (Geraldton) 
Fax (807)826-4592 (Manitouwadge) 
Fax (807)887-2993 (Nipigon) 
Fax (807)475-1589 

Fax (807)229-1592 (Marathon) 
Fax (807)597-6185 (Atikokan) 
8:30 - 5:00 


TIMMINS AND AREA 

Ontario Government Complex E Wing 
Hwy 101 E 

PO Bag 3060 

South Porcupine PON 1HO 
General Inquiry (705)235-1664 

Fax (705)232-6553 (Iroquois Falls) 
Fax (705)335-8765 (Kapuskasing) ~ 
Fax (705)235-1660 

Fax (705)372-2391 (Hearst) 

Fax (705)568-4515 (Kirkland Lake) 
Fax (705)336-2983 (Moosonee) 
Fax (705)272-3489 (Cochrane) 

8:30 - 5:00 


a a ee 
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BUSINESS SELF-HELP OFFICES/ENTERPRISE CENTRES 


Business Self-Help Offices have been established in partnership with local economic development 
organizations in Thunder Bay, Haileybury, Timmins, Kenora and Huntsville in order to encourage 
and simplify business start-up. The Enterprise Centres are located in Sudbury, Sault Ste. Marie and 
North Bay and, provide expanded services to assist new and existing businesses. The Self-Help 
Offices provide free information and advisory services for anyone wanting to start their own 
business. They offer a comprehensive library of small business start-up resource material, as well 
as introductory consultations on preparing a business plan, managing a new business, rules and 
regulations governing new businesses and information on government assistance programs and 


other sources of help. 


ENTERPRISE CENTRE SAULT STE 
MARIE 

3rd Flr, 99 Foster Dr 

Sault Ste Marie P6A 5X6 

General Inquiry (705)759-5461 

Toll Free 1-800-565-4507 

Fax (705)759-2185 

8:30 - 4:30 


HUNTSVILLE BUSINESS SELF-HELP 
OFFICE 

37 Main St E 

Huntsville P1H 1A1 

General Inquiry (705)789-1751 

Toll Free 1-888-696-4255 

Fax (705)789-6689 

8:30 - 4:30 


NORTHWESTERN ONTARIO BUSINESS 
SELF-HELP OFFICE 

227 1/2 Second Ave S 

Kenora PON 1G1 

General Inquiry (807)467-4643 | 

Toll Free 1-866-336-7779 

Fax (807)467-4645 

8:00 - 4:00 


SUDBURY REGIONAL BUSINESS 
‘CENTRE 

Tom Davies Sq 

200 Brady St 

‘Sudbury P3E 5K3 

General Inquiry (705)688-7582 

Toll Free 1-800-668-7582 

Fax (705)673-7722 

8:30 - 4:30 


THE BUSINESS CENTRE - NIPISSING/ 
PARRY SOUND 

4th Flr, 200 McIntyre St E 

PO Box 360 

North Bay P1B 8H8 

General Inquiry (705)474-0400 

Toll Free 1-800-465-6892 

Fax (705)474-4493 

8:30 - 4:30 


THUNDER BAY AND AREA BUSINESS 
SELF-HELP OFFICE 

Suite 102, 200 Syndicate Ave S$ 

Thunder Bay P7E 1C9 

General Inquiry (807)625-3972 

Toll Free 1-800-668-9360 

Fax (807)623-3962 

8:30 - 4:30 


TIMISKAMING DISTRICT BUSINESS 
SELF-HELP OFFICE 

467 Ferguson Ave 

PO Box 339 

Haileybury POJ 1KO 

General Inquiry (705)672-5155 

Toll Free 1-800-361-2281 

Fax (705)672-5959 

8:30 - 4:30 


TIMMINS AND AREA BUSINESS SELF- 
HELP OFFICE 

54 Spruce St S 

Timmins P4N 2M5 

General Inquiry (705)360-8482 

Toll Free 1-800-461-2936 

Fax (705)360-1394 

8:30 - 4:30 
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COORDINATION AND ANALYSIS UNIT ! 


Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7525 — 
Fax (705)564-7583 

8:30 - 5:00 


The Coordination and Analysis Unit coordinates input from the area teams, liaises with line 
ministries, undertakes research and analysis on broad economic trends and pan-northern initiatives. 


TRADE AND INVESTMENT MARKETING 


Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 

General Inquiry (705)945-5904 
Fax (807)475-1589 (Thunder Bay) 
Fax (705)564-7597 (Sudbury) 

Fax (705)945-593 1 

8:30 - 5:00 


Trade and Investment Marketing works closely with northern businesses, economic development 
practitioners and agencies, and other levels of government to: put northern Ontario.on the map 
with investors and buyers in industry sectors and geographic markets important to northern Ontario; 
promote the goods and services of northern Ontario; market northern Ontario as a good place to 
live, invest and do business; to identify key sectors and activities to further northern Ontario trade 
and investment; and organize and participate in trade shows, conferences and missions. 


AGENCIES, BOARDS AND COMMISSIONS 


ONTARIO NORTHLAND TRANSPORTATION COMMISSION 


555 Oak St E 

North Bay PIB 8L3 

General Inquiry (705)472-4500 
~ Fax (705)472-4267 
www.ontc.on.ca 

7:30 - 5:00 


The Ontario Northland Transportation Commission (ONTC), a Crown agency in the province of 
Ontario, is responsible to government through the Ministry of Northern Development and Mines. 
Its goal is to provide transportation and telecommunication services including rail, bus, ferry, for 
passengers and freight. Rail passenger services include the Polar Bear Express between Cochrane 
and Moosonee, the Northlander between Toronto and Cochrane with connector bus service to 
Timmins and Hearst, and the Little Bear, a mixed passenger-freight train between Cochrane and 
Moosonee. 


THE OWEN SOUND TRANSPORTATION COMPANY, LIMITED 

RR 5 

Owen Sound N4K 5N7 

General Ifiquiry (519)376-8740 

Other 1-800-265-3163 (Ferry Reservations (hours 7:00am-10:00pm, May to October)) 
www.chicheemaun.com 

8:30 - 4:30 


The Owen Sound Transportation Company, Limited (OSTC), an Operational Agency Enterprise 
in the province of Ontario, is responsible to government through the Ministry of Northern 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Development and Mines. Its goal is to provide vehicle/passenger ferry transportation in the 
province of Ontario: Ferry services owned and operated by OSTC include the M.S. Chi-Cheemaun 
between Tobermory and Manitoulin Island. OSTC also provides contract operation of the Pelee 
Island Ferry service for the Ontario Ministry of Transportation. 


ACTS 


Mining Act 

Ministry of Northern Development and Mines Act 
Northern Ontario Heritage Fund Act 

Northern Services Boards Act 

Ontario Mineral Exploration Act 

Ontario Northland Transportation Commission Act 
Professional Geoscientists Act, 2000 
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MINISTRY OF PUBLIC SAFETY AND SECURITY } 


George Drew Bldg 

11th Flr & 18th Flr 

25 Grosvenor St 

Toronto M7A 1Y6 

General Inquiry (416)326-5000 
General Inquiry (416)327-9911 
(416)326-5057 (11th Fir Reception) 
(416)325-0408 (18th Flr Reception) 
Fax (416)326-5085 (11th Flr) 

Fax (416)325-6067 (18th Fir) 

Fax (416)327-6526 
WWW.mpss.jus.gov.on.ca 


The Ministry of Public Safety and Security is responsible for delivering correctional, policing, 
public safety and security services across Ontario by: supervising the detention and release of 
inmates, parolees, probationers and young offenders in order to create an environment designed to 
afford them opportunities for successful personal and social adjustment in the community; 
promoting policing excellence through training, professional standards and new programs, and by 
providing an advisory and liaison service to the police community; providing through the Ontario 
Provincial Police, front-line policing services to over 400 municipal and First Nations communities, 
and ensuring safe travel on the province’s highways, waterways and snowmobile trails; minimizing 
or eliminating hazards to persons or property through the work of the Office of the Chief Coroner, 
the Office of the Fire Marshal, Centre of Forensic Sciences, and Emergency Management Ontario. 


CORRECTIONAL SERVICES 
DEPUTY MINISTER OF CORRECTIONAL SERVICES 


COMMUNICATIONS BRANCH 


George Drew Bldg 

18th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-7868 
Fax (416)326-3200 
WWwW.Impss.jus.gOv.on.ca 


8:00 - 6:00 


With a variety of strategic communications services, the Communications Branch supports the 
ministry’s policies and programs. The Communications Branch coordinates media conferences, 
events and interviews for the Minister of Public Safety and Security and senior ministry officials. 
It provides advice on communications, planning and tactics, and produces statements, media 
releases, speeches and related materials. Specialized units are dedicated to strategic 
communications corporate issues coordination, internal communications and Web site coordination 
and correspondence management. 


oe ee 
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CORRECTIONAL SERVICES 


ADULT INSTITUTIONAL SERVICES 


16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-9911 
Fax (416)327-3849 

8:30 - 5:00 


Adult Institutional Services (AIS) is responsible for supervising adult offenders 18 years old and 
over in custody awaiting trial, sentencing or other judicial proceedings, or those serving sentences 
not exceeding two years less-a-day. Guided by the Directors of Management and Operational 
Support, Finance Business Systems, and four regional offices, AIS provides coordinated support 
to manage institutional facilities, such as jails, detention centres, correctional centres and treatment 
centres. It also provides coordination and support to regional and field personnel in the 
development, operation and evaluation of programs and services in adult correctional facilities. The 
AIS assistant deputy minister has the following reports: Infrastructure Renewal Project; Offender 
Transportation Project, Management and Operational Support; Transition Planning; and four 
regional offices. 


ALTERNATIVE SERVICE DELIVERY 


17th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-6699 
Fax (416)327-1817 

8:30 - 5:00 


The Alternative Service Delivery unit has been established as one part of the ministry’s 
transformation plan to support and enhance the ministry’s multi-year improvement strategy of 
correctional services in Ontario. It is responsible for establishing partnerships with service 
providers, in either the public or private sector, who contribute their expertise to assist the peng 
in delivering safe, secure, efficient, effective and accountable services. 


CONTRACT COMPLIANCE UNIT 


1501 Fuller Ave 
Penetanguishene L9M 2G2 
General Inquiry (705)549-5121 
Fax (705)549-5122 

8:30 - 5:00 


.The Contract Compliance Unit monitors and ensures compliance of the contractual obligations 
regarding the operation of the Central North Correctional Centre (Penetanguishene) in delivering 
a safe, secure, efficient, effective and accountable correctional service. 


INFRASTRUCTURE RENEWAL PROJECT 


George Drew Bldg 

17th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-1464 
Fax (416)327-1470 

8:30 - 5:00 


The mandate of the Infrastructure Renewal Project is to renew (rebuild/retrofit) the existing 
‘institution corrections infrastructure by establishing a system of cost efficient institutions that 
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would provide greater equity in correctional services throughout the province and enhance public 
safety by establishing safer and more secure facilities. 


OFFENDER TRANSPORTATION PROJECT 


Suite 100, 2301 Haines Rd 

Mississauga L4Y 1Y5 

General Inquiry (905)279-6204 

Fax (905)279-6268 

8:30 - 4:45 2 


_ The Offender Transportation Project is to analyze and consult with all stakeholders and recommend 
options for transportation of inmates to court, between institutions, and into the community. Public 
safety paramount and freeing up line police from transport duties are major requirements. 


TRANSITION PLANNING 


Suite 110, 2301 Haines Rd 
Mississauga L4Y 1Y5 
General Inquiry (905)279-7971 
Fax (905)279-1838 

8:30 - 4:45 


Transition Planning is responsible for developing plans and strategies to decommission closing 
institutions and open new institutions. Responsibilities include all operational, staffing, 
administrative and program issues related to the seamless transition of offices to the Ministry of 
Public Safety and Security. The Employee Transition units have been established to assist 
employees during the ministry’s transformation period. 


EMPLOYEE TRANSITION UNIT - CENTRAL/EASTERN REGION 
Suite 105, 2301 Haines Rd 

Mississauga L4Y 1Y5 

General Inquiry (905)279-7135 

Toll Free 1-888-475-2392 

Fax (905)279-7153 

8:15 - 4:30 


EMPLOYEE TRANSITION UNIT - WESTERN/NORTHERN REGION 
Suite 704, 150 Dufferin Ave 

London N6A 5N6 

General Inquiry (519)661-6177 

Toll Free 1-866-826-2911 

Fax (705)494-3070 (North Bay) 

Fax (519)675-7779 

8:30 - 4:30 


COMMUNITY CORRECTIONS 


16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 
General Inquiry (416)327-2387 
Fax (416)314-9255 

8:30 - 5:00 


The Community Corrections stream is responsible for supervising all adult offenders 18 years and 
over who are on probation, conditional sentence or provincial parole. Probation and parole 
officers work closely with all courts of criminal jurisdiction in Ontario and with the Ontario Parole 
and Earned Release Board (OPERB). Probation and parole staff supply pre-sentence, pre- 
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disposition and progress reports to judges, pre-parole reports to the OPERB; supervision, assistance 
to probationers, offenders on conditional sentence, parole, young offenders and former offenders 
who need assistance after release. Staff offer counselling and guidance in life skills, alcohol and 
substance abuse, job search techniques, street management and interpersonal skills. 


YOUNG OFFENDER SERVICES 


16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-9914 
Fax (416)327-0478 | 
8:30 - 5:00 


_The Young Offender Services is responsible for supervising young people aged 16 and 17 who are 


placed in secure or open custody, in community on probation or alternative measures. 


BELL CAIRN STAFF DEVELOPMENT CENTRE 


467 Beach Blvd - 

Hamilton L8H 6W8 

General Inquiry (905)548-5000 
Fax (905)548-5001 

8:30 - 4:30 


As part of the Ministry of Public Safety and Security, the Bell Cairn Staff Development Centre 
provides training and development programs through a variety of mediums, as well as consultation 
and organizational enhancement for all ministry staff, and training for private correctional agencies 
under contract to the ministry. This includes basic training for correctional officers, probation and 
parole officers, in addition to a wide range of professional development and management training 
programs. The centre has produced a variety of training materials and guide books which are 
available to training personnels from other ministries. 


FINANCE AND BUSINESS SYSTEMS 
George Drew Bldg 

17th Flr, 25 Grosvenor St 

Toronto M7A 1Y6 


General Inquiry (416)314-7771 
Fax (416)327-3316 


8:30 - 5:00 


The Finance and Business Systems office provides leadership in financial controllership, planning, 
analysis, technical and other financial services to Correctional Services, through direct delivery of 
service or through service managed contracts. The operational streams reporting to the Director, ~ 
Finance and Business Systems include the Financial Resources Unit and Technology Coordination 
Unit. 


FINANCIAL RESOURCES UNIT 


17th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-6549 
Fax (416)327-3316 


=~ 


8:30 - 5:00 


The Financial Resources Unit, under the direction of the Director, Finance and Business Systems, 
is responsible for providing financial planning, analysis, advice, expertise, performance 
management, and information systems to support the Business Plan. 
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QUALITY ASSURANCE AND SPECIAL PROJECTS 


17th Flr, 25 Grosvenor St 
Toronto M7A lLY6 

General Inquiry (416)327-6549 
Fax (416)327-3316 

8:30 - 5:00 


The Quality Assurance and Special Projects unit is responsible for undertaking quality assurance 
and compliance reviews of financial processes and practices under the direction of the Director, 
Finance and Business Systems. 


TECHNOLOGY COORDINATION UNIT 


Ath Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (416)327-6549 (Toronto) 
General Inquiry (705)494-3399 

Fax (416)327-2435 (Toronto) 

Fax (705)494-3347 

8:30 - 5:00 


The Technology Coordination Unit provides technology planning and support service to increase 
the use of technology in Correctional Services and ensure that maximum benefits are derived from — 
technology investments. The unit also provides advice and support to the assistant deputy ministers, — 
divisional managers and staff; and the Integrated Justice Information Technology Division on | 
technology matters affecting the Ministry of Public Safety and Security. Regarding offender 
systems such as the Offender Tracking Information System, the unit helps to define user | 
requirements and resolve operational and policy issues related to technology projects. The unit also — 
participates in project approvals, the development of training plans, field communications and the 

_ coordination of system change testing by users (User Acceptance Testing). 


MANAGEMENT AND OPERATIONAL SUPPORT BRANCH 


16th Flr, 25 Grosvenor St 

~ Toronto M7A 1LY6 

General Inquiry (416)327-9911 
Fax (416)314-5987 

8:30 - 4:30 


The Management and Operational Support Branch is responsible for all aspects of service delivery, 
including the implementation and monitoring of procedures for the supervision of incarcerated ; 
adult offenders, adult offenders under community supervision, and young offenders in the 
community and in correctional facilities. 


ADULT COMMUNITY SERVICES 


3rd Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3386 
Fax (705)494-3389 | 
8:30 - 5:00 


Adult Community Services develops, reviews and revises operational policies and procedures for 
the supervision of adult offenders under probation, parole and conditional sentence. It also provides 
support to regional and field personnel in the development and operation of correctional programs 
for adult offenders in the community. 
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_ADULT INSTITUTIONAL SERVICES 


3rd Fir, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3351 
Fax (705)494-3364 


The Adult Institutional Services stream develops, reviews and revises operational policies and 
procedures for the supervision of incarcerated adult offenders. It also provides coordination and 
support to regional and field personnel in the development, operation and evaluation of programs 
and services in adult correctional facilities. 


OFFENDER TRANSFER OPERATIONS 


Suite 100, 2301 Haines Rd 
Mississauga L4Y 1Y5 

General Inquiry (905)279-3194 _ 
Fax (905)279-6233 

7:30 - 4:00 


The Offender Transfer Operations oversees the transfer, classification and reclassification of adult 
_ offenders to correctional settings that most appropriately meet their program and custodial needs. 
The unit manages federal penitentiary placement, Canadian Police Information Centre 
authorization, interprovincial and international transfers. It also provides training, advice and 
consultation to institutional staff in the classification and transfer process. 


CORRECTIONAL INVESTIGATION AND SECURITY UNIT 


Suite 110, 2301 Haines Rd | 
Mississauga L4Y 1Y5 

General Inquiry (905)279-6047 

Fax (905)279-1295 

8:00 - 5:00 


The Correctional Investigation and Security Unit is responsible for overseeing the ministry’s high 
profile investigations involving significant violations of ministry policy and procedures with 
respect to offenders and/or ministry employees. This unit is also responsible for managing the 
development, implementation and communication of investigation and security standards in order 
to enable the ministry to enact changes to improve correctional business practices and to enhance 
public safety. 


INFORMATION MANAGEMENT UNIT 


4th Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3366 
Fax (705)494-3009 

7:00 - 5:00 


The Information Management Unit is responsible for researching, analyzing and preparing 
correspondence, briefing and tour materials, as well as other communications and strategic 
management documents on contentious, urgent and sensitive corporate and operational correctional 
and justice-related issues and situations, for the Minister, Deputy Minister and Assistant Deputy 
Ministers. 


a a 
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PROFESSIONAL AND SHARED SERVICES 


3rd Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3340 
Fax (705)494-3364 

8:30 - 5:00 


Professional and Shared Services unit establishes practice standards for professional services; 
develops related ministry operational policies and procedures; provides professional consultation 
and advice: monitors compliance with established standards and reports back to senior and local 
management; provides professional input on strategic issues; represents the ministry on the 
Provincial Schools Authority; supports ministry initiatives by orienting to portfolio areas, project 
assistance and maintaining strong linkages. This unit is also responsible for Critical Incident Stress 
Management, Chaplaincy Services and Aboriginal issues. 


PROGRAM EFFECTIVENESS, STATISTICS AND APPLIED RESEARCH UNIT 


3rd Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3352 
Fax (705)494-3364 

8:30 - 5:00 


The Program Effectiveness, Statistics and Applied Research Unit provides statistics and applied 
research services (including program evaluation) that: inform operational policy and program 
planning; form the “meat” of the corporate business planning products; and satisfy the Provincial 
Auditor’s concerns relative to effectiveness, efficiency, and general ‘value for money’. 


TRILCOR INDUSTRIES 


Unit 6, 17 Wilson Dr 

Milton LOT 3J7 

General Inquiry (905)876-8807 
Fax (905)876-8813 

8:00 - 4:30 


Trilcor Industries, a department of the Correctional Services, is responsible for administering 
Industrial Programs. Trilcor operates industrial programs in seven provincial correctional centres, 
as well as a business office in Milton. Trilcor’s purpose is to provide meaningful work experience 
to adult offenders in a real life environment that will assist in preparing them for return to the 
community as a whole. Trilcor is charged with administering the manufacture and sale of the 
products and services it generates while supervising and training the inmate workforce. Trilcor 
markets its products to its parent ministry, other provincial ministries, federal agencies, municipal 
governments and police services. 


YOUNG OFFENDER SERVICES 


3rd Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3332 
Fax (705)494-3389 

8:30 - 5:00 


The Young Offender Services develops strategies pertaining to the Young Offenders Act and the 
Ministry of Correctional Services Act. It also develops and implements policies and programs to 
ensure that services delivered to young persons in the care of the ministry are consistent with 
principles of relevant legislation. 
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ASSESSMENT, PLACEMENT AND TRANSFER 
Bldg C 
| Suite 101, 177 Judson St 
: Etobicoke M8Z 1A4 
General Inquiry (416)314-5815 
Fax (416)314-5822 
9:00 - 5:00 


The Office of the Provincial Coordinator, Assessment, Placement and Transfer coordinates 
assessments, placements and transfers for the ministry’s young offender secure detention/custody 
system. 


OFFICE OF THE ANTI-RACISM COORDINATOR: 


16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-0721 
Fax (416)327-0074 

8:30 - 5:00 


The functions of the Office of the Anti-Racism Coordinator are to address anti-discrimination and 
multiculturalism issues throughout the Ministry of Publilc Safety and Security, and to monitor and 
_assist the ministry to implement related initiatives. The Coordinator also recommends anti- 
discrimination strategies for the correctional system to the Assistant Deputy Ministers. 


YOUNG OFFENDER PROJECTS 


George Drew Bldg 

16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-7771 
Fax (416)327-2418 

8:30-5:00 


The Young Offender Projects unit works on a number of projects related to the proposed federal 
youth legislation, the Young Offenders Act, federal-provincial cost- sharing agreements, and the 
Ontario’s Youth Justice Strategy. The implementation of the Youth Criminal Justice Act and the 
associated systemic issues (technology, training, operational and community partnerships) are 
coordinated through this unit. 


YOUNG OFFENDER TRANSFORMATION PROJECT 


16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-9911 
Fax (416)327-0478 

8:30 - 5:00 


The Young Offender Transformation Project is responsible for managing the implementation and 
integration of a number of business transformation projects currently underway in Young Offender 
Services. 
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PROBATION AND PAROLE OFFICES - 
METRO TORONTO 


BLACK CREEK 

Suite 509, 2065 Finch Ave W 
Downsview M3N 2V7 
General Inquiry (416)314-9531 
Fax (416)314-9599 

8:30 - 4:45 


DANFORTH 

3211 Danforth Ave 

Toronto MIL 1B8 

General Inquiry (416)327-0480 
Fax (416)327-0490 

8:30 - 4:45 


JARVIS YOUTH COURT 

Rm 149, 311 Jarvis St 
Toronto M5B 2C4 

General Inquiry (416)326-0602 
Fax (416)326-0603 

8:00 4:30 


DON MILLS 

Suite 200, 109 Railside Rd 
Don Mills M3A 1B2 

General Inquiry (416)314-9722 
Fax (416)314-9716 

8:30 - 4:45 


COMMON SERVICES UNIT 
2440 Lawrence Ave E 
Scarborough M1P 2R5 
General Inquiry (416)325-0319 
Fax (416)325-0318 

7:00 - 3:00 


KEELE STREET 

Unit 6, 1749 Jane St 

Toronto M9N 2S5 

General Inquiry (416)326-2950 
Fax_(416)326-2955 

8:30 - 4:45 


METRO NORTH COURT 
1000 Finch Ave W 
Downsview M3J 2V5 

General Inquiry (416)314-0184 
Fax (416)314-0183 

8:00 - 4:30 
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PARKDALE 

Sunnyside Medical Arts Bldg 
Suite 206, 27 Roncesvalles Ave 
Toronto M6R 3B2 

General Inquiry (416)314-5277 
Fax (416)314-5285 

8:30 - 4:45 


TORONTO WEST COURT 
Rm 110, 2201 Finch Ave W 
Toronto M9M 2Y9 

General Inquiry (416)314-0156 
Fax (416)314-3978 

8:00 - 4:30 


REXDALE 

Suite 206, 1123 Albion Rd 
Rexdale M9V 1A9 

General Inquiry (416)314-9294 
Fax (416)314-9299 

8:30 - 4:45 


THE QUEENSWAY OFFICE 
Unit 9, 100 The East Mall 
Etobicoke M8Z 5X2 

General Inquiry (416)314-0208 
Fax (416)314-0214 

8:30 - 4:45 


RIVERDALE 

Ontario Government Bldg 
Main Flr, 50 Grosvenor St 
Toronto MSS 2V3 

General Inquiry (416)314-3771 
Fax (416)314-3779 

8:30 - 4:45 


OLD CITY HALL 

Rm 371, 60 Queen St W 
Toronto M5H 2M4 

General Inquiry (416)314-9701 
Fax (416)314-9706 

8:00 - 4:15 


SCARBOROUGH WEST 

Suite 200, 2131 Lawrence Ave E 
Scarborough MIR 5G4 
General Inquiry (416)750-3452 
Fax (416)288-0359 

8:30 - 4:45 


SCARBOROUGH COURT 
1911 Eglinton Ave E 
Scarborough MIL 4P4 
General Inquiry (416)325-0312 
Fax (416)325-0315 

8:30 - 4:30 
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SCARBOROUGH EAST 

- Suite 202, 2131 Lawrence Ave E 
Scarborough MIR 5G4 
General Inquiry (416)750-3590 
Fax (416)750-7692 

8:30 - 4:45 


YONGE STREET 

Suite 901, 920 Yonge St 
Toronto M4W 3C7 

General Inquiry (416)3 14-9273 
Fax (416)314-9279 

8:30 - 4:45 


REGIONAL OFFICES 
INSTITUTIONS 


ees 
COLLEGE PARK COURT 
444 Yonge St 
Toronto M5B 2H4 
General Inquiry (416)325-0320 
Fax (416)325-0322 x 


8:00 - 4:30 


The Ministry of Public Safety and Security’s correctional institutions consist of correctional 
centres, detention centres, jails, treatment centres and youth centres. 


CORRECTIONAL CENTRES 


CENTRAL EAST CORRECTIONAL 
- CENTRE 

541 Hwy 36 

| RR 3 

Lindsay K9V 4R3 

General Inquiry (705)328-6000 

Fax (705)328-6011 

8:15 - 4:45 


CENTRAL NORTH CORRECTIONAL 
CENTRE 

c/o Management & Training Corporation 
Canada 

~1501 Fuller Ave 

Penetanguishene L9M 2G2 

General Inquiry (705)549-9470 

Fax (705)549-0634 

Fax (705)549-5112 (Institutional Liaison 
Office) 

8:00 - 5:00 


GUELPH TREATMENT CEN TRE 
785 York Rd 

PO Box 3600 

Guelph N1H 6P3 

General Inquiry (519)822-0020 


Fax (519)763-6586 (Superintendent’s Office) 


Fax (519)822-0591 (Business Office) 
8:00 - 4:30 


MAPLEHURST CORRECTIONAL 
COMPLEX 

661 Martin St 

PO Box 10 

Milton LOT 2Y3 

General Inquiry (905)878-8141 

Fax (905)878-1435 (Health Care Unit) 

Fax (905)878-4297 (General Duties Managers) 
Fax (905)876-7300 (General Administration) 
Fax (905)878-1572 (Inmate Records Dept) 
Fax (905)878-5363 (Superintendent’s ice 
8:30 - 4:30 


MILLBROOK CORRECTIONAL CENTRE 
King St W ~ 

PO Box 300 

Millbrook LOA 1GO0 

General Inquiry (705)932-2624 

Fax (705)932-2962 

Fax (705)932-2081 (Superintendent’s Office) 
8:00 - 4:30 


MIMICO CORRECTIONAL CENTRE - 
INTERMITTENT OPERATION 

130 Horner Ave 

Toronto M8&Z 4X8 

General Inquiry (416)314-9600 

Fax (416)314-9698 (Top of #4 Bldg) 

Fax (416)314-4734 (Records) 

Fax (416)314-9606 (Superintendent’s Office) 
8:15 - 4:30 
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MONTEITH CORRECTIONAL COMPLEX 
Junction Hwy 11 & 577 

PO Box 90 

Monteith POK 1P0 

General Inquiry (705)232-4092 

Fax (705)232-5436 (Medical Department) 
Fax (705)232-2121 (Records) 

Fax (705)232-6663 (School) 

Fax (705)232-4530 (Administration) 

Fax (705)232-5704 (Superintendent) 
8:30-4:15 


NORTHERN TREATMENT CENTRE 

800 Great Northern Rd 

Sault Ste Marie P6A 5K7 

General Inquiry (705)946-0995 

Fax (705)946-3727 (Health Care Office) 

Fax (705)946-2925 (Superintendent’s Office) 
Fax (705)946-0366 (Inmate Records Office) 
Fax (705)946-4047 (Deputy Superintendent's 
Office) 

Fax (705)946-0314 (Administration Office) 
8:15 - 4:30 


ONTARIO CORRECTIONAL INSTITUTE 
109 McLaughlin Rd S 

Brampton L6Y 2C8 

General Inquiry (905)457-7050 

Fax (905)452-8606 

Fax (905)874-4051 (Superintendent) 

8:15 - 4:30 


RIDEAU CORRECTIONAL AND 
TREATMENT CENTRE 

4707 Donnelly Dr 

RR 4 

Merrickville KOG 1NO 

General Inquiry (613)269-4771 

Fax (613)269-3235 (Superintendent’s Office) 
Fax (613)269-3583 (Business Office/Records) 
Fax (613)269-2088 (Treatment Services Bldg) 
8:00 - 4:00 


ST LAWRENCE VALLEY 
CORRECTIONAL AND TREATMENT 
CENTRE 

1804 Hwy 2E 

PO Box 1050 

Brockville K6V 5W7 

General Inquiry (613)345-1461 

Fax (613)345-3844 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


MINISTRY OF PUBLIC SAFETY AND SECURITY 


THUNDER BAY CORRECTIONAL 
CENTRE 

Hwy 61S. 

PO Box 1900 

Thunder Bay P7C 4Y4 

General Inquiry (807)475-8401 

Fax (807)475-9240 

8:15 - 4:30 


VANIER CENTRE FOR WOMEN, MILTON 
655 Martin St : 
PO Box 1040 

Milton LOT 5E6 

General-Inquiry (905)878-8141 

Fax (905)876-7334 ) 


DETENTION CENTRES 


ELGIN-MIDDLESEX DETENTION 
CENTRE 

711 Exeter Rd 

London N6E 1L3 

General Inquiry (519)686-1922 

Fax (519)668-5617 (Male Admit & Discharge) 
Fax (519)686-5265 (Superintendent’s Office) 
Fax (519)661-2205 (Program Department) 
Fax (519)686-4178 (Health Care Department) 
Fax (519)686-0352 (Records/Business Office) 
Fax (519)661-2206 (Shift Manager’s Office) 
8:30 - 4:15 


HAMILTON-WENTWORTH DETENTION 
CENTRE 

165 Barton St E 

Hamilton L8L 2W6 

General Inquiry (905)523-8800 

Fax (905)523-8079 (Young Offender Unit) 
Fax (905)529-0977 (Superintendent’s Office) 
Fax (905)523-8596 (Medical Unit) 

Fax (905)523-0998 (Records/Accounts) 

8:30 - 4:30 


NIAGARA DETENTION CENTRE 

Hwy 58 1355 Uppers Lane | 

PO Box 1050 

Thorold L2V 4A6 

General Inquiry (905)227-6321 

Fax (905)680-7129 (IC’s Office) 

Fax (905)227-0097 (Medical Department) 
Fax (905)227-0032 (Superintendent’s Office) 
Fax (905)227-2986 (Records Department) 
8:30 - 4:30 
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OTTAWA-CARLETON DETENTION CHATHAM JAIL 

CENTRE 17 Seventh St 

2244 Innes Rd _ Chatham N7M 4J9 

Ottawa K1B 4C4 General Inquiry (519)352-0150 

General Inquiry (613)824-6080 Fax (519)351-3578 

Fax (613)824-1297 8:00 - 4:30 

ae ee FORT FRANCES JAIL 

QUINTE DETENTION CENTRE 310 Nelson St 

89 Richmond Blvd Fort Frances P9A 1B1 

Napanee K7R 3S1 General Inquiry (807)274-7708 

General Inquiry (613)354-9701 Fax (807)274-3304 

Fax (613)354-6128 (Records Department) 8:15 - 4:00 

Sora 1209 (Superintendent’s Office) KENORA JAIL 

1430 River Dr 

TORONTO EAST DETENTION CENTRE Kenora PON 1K5 

55 Civic Rd General Inquiry (807)468-2871 

Scarborough M1L 2K9 Fax (807)468-2876 

General Inquiry (416)750-3513 8:00 - 4:00 

Fax (416)750-3345 (Superintendent’s Office) 

Fax (416)752-2787 (Classification Office) NORTH BAY JAIL 

Fax (416)750-9131 (Business Office) 2550 Trout Lake Rd 

Fax (416)750-4748 (Records Office) DAC A SS 

8:30 - 4:30 General Inquiry (705)472-8115 

Fax (705)495-8420 (Superintendent) 

~ TORONTO WEST DETENTION CENTRE Fax (705)472-3803 (Administration) 
111 Disco Rd Fax (705)495-3817 (Operations) 
PO Box 4950 8:30 - 4:45 


Rexdale M9OW 5L6 


General Inquiry (416)675-1806 a a ae oe 
Fax (416)675-2310 (Health Care) ee ae ve 
Fax (416)675-0800 (Operational Managers, ne 


sat Owen Sound N4K 5RI1 
h ff Staff ‘ 
| ee eduling/Sta Training/ ta General Inquiry (519)376-0435 


Fax (416)674-7515 (Records/Classification/ Se meee 
West Wing/Maintenance/Kitchen/Laundry) pci tabs 
Fax (416)674-4186 (Superintendent) PEMBROKE JAIL 
8:30 - 4:30 _ 297 Pembroke St E 
Pembroke K8A 3K2 
alts General Inquiry (613)735-0647 
BRANTFORD JAIL Fax (613)735-2741 
105 Market St 8:30 - 4:30 
Brantford N3T 6A9 
SARNIA JAIL 
General Inquiry (519)752-6578 700 Christina St N 


Fax (519)752-7461 Sarnia N7V 3C2 


Wie General Inquiry (519)337-3261 
BROCKVILLE JAIL Fax (519)337-5898 (Health Care Department) 
10 Wall St Fax (519)336-6505 (Administration 
Brockville K6V 4R9 Department) _ 

General Inquiry (613)342-1456 Fax (519)337-0826 (Operational Managers’ 
Fax (613)342-0962 Office & Video Remand) 

Fax (613)342-9004 (Confidential) 8:15 - 4:30 

8:15 - 4:15 
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SAULT STE MARIE JAIL 
145 McNabb St 

Sault Ste Marie P6B 1Y2 
General Inquiry (705)256-3020 
Fax (705)256-3028 

8:30 - 4:30 


STRATFORD JAIL 

30 St Andrew St 

Stratford NSA 1A3 

General Inquiry (519)271-2180 
Fax (519)273-1938 

8:00 - 4:00 


SUDBURY JAIL - 

181 Elm St W 

Sudbury P3C 1T8 

General Inquiry (705)564-4150 

Fax (705)564-4157 

Fax (705)564-4133 (Superintendent’s Office) 
8:00 - 4:30 


THUNDER BAY JAIL 

285 MacDougall St 

Thunder Bay P7A 2K6 
General Inquiry (807)345-7364 
Fax (807)345-0390 

8:30 - 4:30 


TORONTO JAIL 

550 Gerrard St E 

Toronto M4M 1X6 

General Inquiry (416)325-8600 

Fax (416)325-3284 (Health Care Unit) 

Fax (416)325-3035 (Records) 

Fax (416)325-4453 (Social Services) 

Fax (416)325-8616 (Superintendent’s Office) 
8:30 - 4:30 


WALKERTON JAIL 

209 Cayley St 

PO Box 429 

Walkerton NOG 2V0 

General Inquiry (519)881-3442 
Fax (519)881-2182 

8:15 - 4:30 


WINDSOR JAIL 

378 Brock St 

PO Box 7038 

Windsor N9C 3Y6 

General Inquiry (519)973-1324 
Fax (519)973-1376 

8:00 - 4:00 


YOUTH CENTRES | 


BLUEWATER YOUTH CENTRE 

Hwy 21S 

PO Box 71 

Goderich N7A 3Y8 

General Inquiry (519)524-2107 

Fax (519)524-5737 (Superintendent’s Office) 
Fax (519)524-6933 
8:30 - 4:30 


BROCKVILLE JAIL, YOUNG OFFENDERS 
UNIT 

10 Wall St 

Brockville K6V 4R9 

General Inquiry (613)342-1456 

Fax (613)342-0962 

8:30 - 4:30 


BROOKSIDE YOUTH CENTRE 
390 King StE 

PO Box 159 

Cobourg K9A 4K6 

General Inquiry (905)372-5451 
‘Fax (905)372-7788 

8:00 - 4:00 


CECIL FACER YOUTH CENTRE 
2500 South Lane Rd 
Box 850 Stn B 
Sudbury P3E 483 
General Inquiry (705)522-1250 
Fax (705)522-6017 (Administration/ 
, Personnel) 
Fax (705)522-7715 (Records/Business Office) 
8:00 - 4:00 


HAMILTON-WENTWORTH DETENTION 
CENTRE, YOUNG OFFENDERS UNIT 
165 Barton St E 

Hamilton L8L 2W6 

General Inquiry (905)523-8800 

Fax (905)523-8079 

8:30 - 4:30 


KENORA JAIL, YOUNG OFFENDERS 
UNIT 

1430 River St 

Kenora PON 1K5 

General Inquiry (807)468-2871 

Fax (807)468-2876 

8:00 - 4:00 


ae a ae eee een ne Ie meer oe ae 
For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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OTTAWA-CARLETON DETENTION 
CENTRE, YOUNG OFFENDERS UNIT 
2244 Innes Rd 

Ottawa K1B 4C4 

General Inquiry (613)824-6080 

Fax (613)824-1297 

8:00 - 4:00 


PROJECT TURNAROUND 
PO Box 130 

Moonstone LOK 1NO 

General Inquiry (705)835-0200 
Fax (705)835-0201 

8:00 - 4:00 


QUINTE DETENTION CENTRE, YOUNG 
OFFENDERS UNIT 

89 Richmond Blvd 

Napanee K7R 3S1 

General Inquiry (613)354-9701 

Fax (613)354-6128 (Records Office) 

Fax (613)354-9114 (Superintendent’s Office) 
8:30 - 4:30 


SAULT STE MARIE JAIL, YOUNG 
OFFENDERS UNIT 

145 McNabb St 

Sault Ste Marie P6B 1Y2 

General Inquiry (705)256-3020 

Fax (705)256-3028 

8:30 - 4:30 


SPRUCEDALE YOUTH CENTRE 
660 Ireland Rd 

PO Box 606 

Simcoe N3Y 4L8 

General Inquiry (519)426-3561 

Fax (519)428-1407 

8:30 - 4:30 


PROBATION AND PAROLE OFFICES 


THUNDER BAY CORRECTIONAL 
CENTRE, YOUNG OFFENDERS UNIT 
Hwy 61S 

PO Box 1900 

Thunder Bay P7C 4Y4 

General Inquiry (807)475-8401 

Fax (807)475-9240 

8:15 - 4:30 


TORONTO YOUTH ASSESSMENT 
CENTRE 

130 Horner Ave 

Etobicoke M8Z 4X8 

General Inquiry (416)314-0800 


-Fax (416)314-0822 


9:00 - 5:00 


VANIER CENTRE YOUNG OFFENDER 
INTERIM UNIT 

205 McLaughlin Rd S 

PO Box 1150 

Brampton L6V 2M5 

General Inquiry (905)459-9100 

Fax (905)452-8522 (Superintendent’s Office) 
8:15 - 4:30 


WINDSOR JAIL, YOUNG OFFENDERS 
UNIT 

378 Brock St 

PO Box 7038 

Windsor N9C 3Y6 


~ General Inquiry (519)973-1324 


Fax (519)973-1376 
8:00 - 4:00 


The Ministry of Public Safety and Security is responsible for providing community supervision 
to adults and young offenders reporting to the ministry’s probation and parole offices. 


AJAX-PICKERING 

Unit 3, 1099 Kingston Rd 
Pickering L1V 1B5 

General Inquiry (905)831-2600 
Toll Free 1-888-520-5969 

Fax (905)420-5720 

8:30 - 4:45 


ALLISTON 

Suite 208, 27 Victoria St E 
Alliston LOR 1T3 

General Inquiry (705)435-4352 
Fax (705)435-2276 

8:00 - 5:00 


For information on I&IT Clusters, see introductory page x 
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BANCROFT 

5 Fairway Blvd 

PO Box 1852 

Bancroft KOL 1CO 

General Inquiry (613)332-4040 
Fax (613)332-5672 

8:30 - 4:30 


BARRIE 

2nd Flr, 114 Worsley St 
Barrie L4M 1M1 

General Inquiry (705)739-6480 
Fax (705)739-6483 

8:30 - 4:45 


BELLEVILLE 

3rd Flr, 15 Victoria Ave 
Belleville K8N 1Z5 

General Inquiry (613)968-5737 
Fax (613)966-7951 

8:15 - 4:30 


BRACEBRIDGE 

3 Dominion St 

PO Box 1872 

Bracebridge P1L 1V8 
General Inquiry (705)645-8768 
Fax (705)645-7608 

8:30 - 4:30 


BRAMPTON 

Unit 15, 155 Clark Blvd 
Brampton L6T 4G6 

General Inquiry (905)874-4058 
Fax (905)874-4063 

8:30 - 4:45 


BRANTFORD 

Suite 306, 38 Darling Crt 
Brantford N3T 6A8 

General Inquiry (519)752-6505 
Fax (519)752-8913 

8:30 - 4:45 


BROCKVILLE 

75 Water St W 

Brockville K6V 3L7 

General Inquiry (613)345-3061 
Fax (613)342-5697 

8:30 - 5:00 


BURLINGTON 

Unit 7, 920 Brant St 
Burlington L7R 4J1 

General Inquiry (905)637-3457 
Fax (905)637-0409 

8:30 - 4:45 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CALEDONIA 

Suite 2, 282 Argyle StS 
Caledonia N3W 1K7 

General Inquiry (905)765-5735 
Fax (905)765-5794 


CAMBRIDGE 

Unit 21, 73 Water St N 
Cambridge N1R 7L6 

General Inquiry (519)740-5966 
Fax (519)740-5971 

8:30 - 4:45 


CAMPBELLFORD 

36 Front StS 

PO Box 1117 

Campbellford KOL 1LO 
General Inquiry (705)653-2339 
Fax (705)653-2339 

8:00 - 4:00 


CHAPLEAU 

190 Cherry St 

PO Box 419 

Chapleau POM 1KO 

General Inquiry (705)864-1230 
Fax (705)864-2271 

8:30 - 4:45 


CHATHAM 

234 Grand Ave W 

Chatham N7L 1Cl 

General Inquiry (519)352-1243 
Fax (519)352-2839 

8:30 - 4:45 


COBOURG 

Victoria Hall 

55 King St W 

Cobourg K9A 2M2 

General Inquiry (905)372-8739 
Fax (905)372-0764 

8:30 - 4:45 


COCHRANE 

59 Ist St 

PO Box 1119 

Cochrane POL 1CO 

General Inquiry (705)272-4348 
Fax (705)272-3010 

8:30 - 4:45 


COLLINGWOOD 

Ist Flr, 150 St Paul St 
Collingwood LOY 3P2 
General Inquiry (705)445-3110 
Fax (705)445-9336 

8:30 - 4:45 
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~CORNWALL 

331 Pitt St 

Cornwall K6J 3R1 

General Inquiry (613)933-6335 
Fax (613)938-5052 

8:15 - 4:45 


DRYDEN 

Ontario Government Bldg 

‘1st Flr, 479 Government St 

PO Box 787 

Dryden P8N 2274 

General Inquiry (807)223-3356 
Fax (807)223-3361 

8:15 - 4:30 


DURHAM EAST 

Unit 1, 1916 Dundas St E 
Whitby LIN 2L6 

General Inquiry (905)571-3774 
Fax (905)436-6882 

8:30 - 4:45 


ELLIOT LAKE 

16 Philip Walk 

Elliot Lake PSA 2S6 

General Inquiry (705)848-7091 
Fax (705)848-4670 

8:00 - 4:30 


ESPANOLA 

Ontario Government Bldg 
Suite 4, 148 Fleming St 
Espanola P5E 1R8 

General Inquiry (705)869-2882 
Fax (705)869-4041 

8:15 - 4:30 


FORT FRANCES 

2nd Flr, 340 Scott St 

Fort Frances P9A 1G9 
General Inquiry (807)274-7743 
Fax (807)274-9442 

8:15 - 4:30 


GEORGETOWN 

Unit A, 36 Armstrong Ave 
Georgetown L7G 4R9 
General Inquiry (905)873-8135 
Fax (905)702-85 10 

8:30 - 4:45 


GERALDTON 

Ontario Government Bldg 

208 Beamish Ave W 

PO Box 1119 

Geraldton POT 1MO 

General Inquiry (807)854-1774 
Fax (807)854-1623 

§:15.-4:30 


GODERICH 
Courthouse 


~ Bsmt Level, 1 Court House Sq 


Goderich N7A 1M2 

General Inquiry (519)524-2193 
Fax (519)524-8960 

8:00 - 5:00 


GRAVENHURST 

Unit 3, 110 Ferguson Rd 
Gravenhurst P1P 1P7 
General Inquiry (705)687-8817 
Fax (705)687-1498 

8:30 - 4:45 


GUELPH 

36 Wyndham St S 

Guelph N1H 7J5 

General Inquiry (519)837-6306 
Fax (519)837-6311 

8:30 - 4:45 


HAILEYBURY 

Land & Registration Bldg 
Bsmt, 375 Main St 

PO Box 624 

Haileybury POJ 1KO 

General Inquiry (705)672-3397 
Fax (705)672-5498 

2:00.55:15 


HAMILTON CENTRE 

Suite 104, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7527 
Fax (905)521-7507 

8:30 - 4:45 


HAMILTON EAST 

402 Nash Rd 

Hamilton L8H 7P5 

General Inquiry (905)549-9977 
Fax (905)545-0255 

8:30 - 4:45 


For information on I&IT Clusters, see introductory page x 
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HAMILTON MOUNTAIN 
Suite 107, 891 Upper James St 
Hamilton L9C 7N1 

General Inquiry (905)574-8300 
Fax (905)574-8101 

8:30 - 4:45 


HAWKESBURY 

692A Main St E 

Hawkesbury K6A 1B4 
General Inquiry (613)632-5911 
Fax (613)632-8963 

8:30 - 4:45 


HEARST 

Government Complex 

613 Front St 

PO Box 2349 

Hearst POL 1NO 

General Inquiry (705)372-2394 
Fax (705)372-2397 

8:00 - 4:45 


HUNTSVILLE 

Suite 203, 36 Chaffey St 
Huntsville P1H 1J4 

General Inquiry (705)789-4467 
Fax (705)789-0722 

8:30 - 4:45 


IROQUOIS FALLS 

743 Ambridge Dr 

PO Box 908 

Iroquois Falls POK 1GO 
General Inquiry (705)232-5111 
Fax (705)232-6440 

8:30 - 4:30 


KAPUSKASING 

Ontario Government Bldg 
Hwy 11 W 

RR 2, PO Box 1 

Kapuskasing PSN 2X8 
General Inquiry (705)335-6116 
Fax (705)335-8703 

8:30 - 4:30 


KENORA 

Suite 107, 810 Robertson St 
Kenora PON 4J3 

General Inquiry (807)468-2857 
Fax (807)468-2863 

8:00 - 4:30 
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KESWICK 

Unit 8, 204 Simcoe Ave 
Keswick L4P 2H7 

General Inquiry (905)476-5080 
Fax (905)476-8070 

8:30 - 4:45 


KINGSTON 

43 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7200 
Fax (613)536-7201 

8:30 - 4:45 


KIRKLAND LAKE 

3rd Flr, 6 Tweedsmuir Rd 
Kirkland Lake P2N 1H9_ 
General Inquiry (705)567-9396 
Fax (705)567-6733 

8:30 - 5:00 


KITCHENER CENTRE 

Unit 6, 1780 King St E 
Kitchener N2G 2P1 

General Inquiry (519)571-6105 
Fax (519)571-6110 

8:30 - 4:45 


KITCHENER WEST 

617A King St W 

Kitchener N2G 1C7 

General Inquiry (519)578-3070 
Fax (519)578-9016 

8:30 - 4:45 


LEAMINGTON 
Suite 104, 75 Erie St S 


- Leamington N8H 3B2 


General Inquiry (519)326-9005 
Fax (519)326-6357 
8:30 - 4:45 


LINDSAY 

2nd Flr, 322 Kent St W 
Lindsay K9V 4T7 

General Inquiry (705)324-5621 
Fax (705)324-5173 

8:15 - 4:30 


LONDON CENTRE 

Ist Fir M, 80 Dundas St 

London N6A 6A9 ; 

General Inquiry (519)679-712 

Toll Free 1-800-265-4740 (Area Code 519 
Only) 

Fax (519)679-9352 

8:30 - 4:45 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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LONDON EAST 

Suite 103, 231 Dundas St 
London N6A 1H1 

General Inquiry (519)661-6631 
Fax (519)661-6636 

8:30 - 4:45 


MANITOWANING 

1 Arthur St: 

PO Box 189 

Manitowaning POP 1NO 
General Inquiry (705)859-3184 
Fax (705)859-2051 

8:15 - 4:30 


MARATHON 

52 Peninsula Rd 

PO Box 1779 

Marathon POT 2E0 

General Inquiry (807)229-2407 
Fax (807)229-2504 

8:15 - 4:30. 


MIDLAND 
Ground Fir, 305 Midland Ave 
Midland L4R 3K5 


General Inquiry (705)526-3715 — 


Fax (705)526-3086 
8:30 - 4:45 


MILTON 

Milton Mall 

Suite 31, 55 Ontario St 

Milton LOT 2M3 

General Inquiry (905)878-7259 
Fax (905)878-9969 

8:30 - 4:45 


MINDEN 

Hwy 35 

PO Box 580 

Minden KOM 2K0 

General Inquiry (705)286-1489 
Fax (705)286-3660 
8:30 - 4:30 


MISSISSAUGA 

Suite 200, 2301 Haines Rd 
‘Mississauga L4Y 1Y5 

General Inquiry (905)279-7600 
Fax (905)279-7650 
18:30 - 4:45 


: 
E 


MOOSONEE 

Government Bldg 

2nd Flr, 38 Revillion Rd 

PO Box 487 

Moosonee POL 1 YO 

General Inquiry (705)336-2270 
Fax (705)336-2761 

8:00 - 4:30 


NAPANEE 

18 Market Sq 

Napanee K7R 1J3 

General Inquiry (613)354-2125 
Fax (613)354-0305 

8:30 - 5:00 


NEWMARKET 

Suite 203, 390 Davis Dr 
Newmarket L3Y 7T8 
General Inquiry (905)898-6511 
Fax (905)898-5542 

8:30 - 4:45 


NEWMARKET COURT 

Rm 2087, 50 Eagle St W 
Newmarket L3Y 6B1 
General Inquiry (905)895-5920 
Fax (905)895-921 1 

9:00 - 5:15 


NIAGARA FALLS 

4701 St Clair Ave 

Niagara Falls L2E 3S9 
General Inquiry (905)356-1507 
Fax (905)356-0260 

8:30 - 4:45 


NORTH BAY 

195 First Ave W 

North Bay P1B 3B8 

General Inquiry (705)495-3850 
Fax (705)495-3887 

8:30 - 5:00 


OAKVILLE 

Unit 3, 481 Morden Rd 
Oakville L6K 3W6 

General Inquiry (905)845-8571 
Fax (905)845-9516 

8:30 - 4:45 


ONTARIO COURT OF JUSTICE 

Suite 240, 7755 Hurontario St 

Brampton LOW 4T1 

(905)457-6887 (Court Liaison/Intake Office) 
Fax (905)457-8896 

9:00 - 4:30 


For information on l&IT Clusters, see introductory page x 
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ORANGEVILLE 

Court Bldg 

2nd Flr, 10 Louisa St 
Orangeville LOW 3P9 
General Inquiry (519)941-4622 
Fax (519)941-5634 

8:30 - 4:45 


ORILLIA 

Cottage C 

2nd Flr, 700 Memorial Ave 

PO Box 130 

Orillia L3V 6J3 

General Inquiry (705)329-6010 
Fax (705)329-6015 

8:30 - 4:45 


OSHAWA COURT 

850 King St W 

Oshawa L1J 8N5 

General Inquiry (905)571-2009 
Fax (905)571-0007 

8:15 - 4:30 


OTTAWA CENTRE 

Ottawa Courthouse 

3rd Fir Rm 3211, 161 Elgin St 
Ottawa K2P 2K1 

General Inquiry (613)239-1119 
Fax (613)239-1293 

Fax (613)239-1120 

8:00.- 4:45 


OTTAWA EAST 

Unit 20, 2450 Lancaster Rd 
Ottawa K1B5N3 

General Inquiry (613)523-4985 
Fax (613)523-1096 

8:15 - 4:30 


OTTAWA WEST 

2730 Iris St 

Ottawa K2C 1E4 

General Inquiry (613)820-9460 
Fax (613)820-4909 

8:15 - 4:45 


OWEN SOUND 

Suite 105, 1131 Second Ave E 
Owen Sound N4K 2J1 
General Inquiry (519)376-2236 
Fax (519)376-7937 

8:30 - 4:45 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PARRY SOUND 

72 Church St 

Parry Sound P2A 1Y9 
General Inquiry (705)746-5809 
Fax (705)746-8786 

8:15 - 4:30 


PEMBROKE 

169. Lake St 

Pembroke K8A 5L8 

General Inquiry (613)735-6809 
Fax (613)735-7082 

8:15 - 4:30 


PETERBOROUGH 

Capital Court 

Suite 2, 223 Aylmer St N 
Peterborough K9J 3K3 
General Inquiry (705)745-1929 
Fax (705)745-1973 

8:00 - 4:30 


PICTON 

333 Main St 

PO Box 1410 

Picton KOK 2T0 

General Inquiry (613)476-7917 
Fax (613)476-8183 

8:00 - 4:30 


PORT HOPE 

138 Hope St N 

Port Hope LIA 2P1 

General Inquiry (905)885-4581 
Fax (905)885-7710 

8:15 - 4:30 


PORT PERRY 

Unit 9, 60 Vanedward Dr 

Port Perry LOL 1G3 

General Inquiry (905)985-9794 
Fax (905)985-0644 

8:30 - 4:30 


RED LAKE 

227 Howey St 

PO Box 845 

Red Lake POV 2MO 

General Inquiry (807)727-2846 
Fax (807)727-2928 

8:00 - 5:00 


RENFREW 

268 Raglan StS 

Renfrew K7V 1R4 

General Inquiry (613)432-2546 
Fax (613)432-8983 

8:30 - 4:30 
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SARNIA 

720 Christina St N 

Sarnia N7V 3C2 

General Inquiry (519)337-2365 
Fax (519)332-4616 

8:30 - 4:45 


SAULT STE MARIE 

Suite 103, 390 Bay St 

Sault Ste Marie P6A 1X2 
General Inquiry (705)253-1182 
Fax (705)945-6793 

8:00 - 5:00 


SIMCOE 

548 Queensway W 

PO Box 736 

Simcoe N3Y 4T2 

General Inquiry (519)426-4250 
Fax (519)426-8968 

8:30 - 4:45 


SIOUX LOOKOUT 

Prince St & 4th Ave 

PO Box 251 

Sioux Lookout P8T 1A3 
General Inquiry (807)737-3311 
Fax (807)737-1636 

8:15 - 4:30 


SMITHS FALLS 

Unit G, 94 Beckwith St N 
Smiths Falls K7A 2C1 
General Inquiry (613)283-5663 
Fax (613)284-0349 

8:30 - 5:00 


ST CATHARINES 

Suite 504, 55 King St 

St Catharines L2R 3H5 
General Inquiry (905)687-8941 
Fax (905)688-2641 

8:30 - 4:45 


ST THOMAS 

198 Talbot St 

St Thomas N5P 1A9 
‘General Inquiry (519)631-3430 
Fax (519)631-0971 

8:30 - 4:45 


STRATFORD 

150 Downie St 

Stratford NSA 1X1 

‘General Inquiry (519)271-5220 
Fax (519)271-6579 

8:00 - 4:45 


STURGEON FALLS 

Suite 4, 94 King St 

Sturgeon Falls P2B 2Z5 
General Inquiry (705)753-1282 
Fax (705)753-0761 

8:30 - 5:00 


SUDBURY 

Suite 402, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-4311 
Fax (705)564-4229 

8:15 - 4:30 


SUPERIOR NORTH 

Suite 404, 189 Red River Rd. 
Thunder Bay P7B 1A2 
General Inquiry (807)343-7711 
Fax (807)343-7725 

8:30 - 4:45 } 


THORNHILL 

Suite 212, 8185 Yonge St 
Thornhill L3T 2C6 

General Inquiry (905)731-3061 
Fax (905)764-1255 

8:30 - 4:45 


THUNDER BAY 

Suite 402, 189 Red River Rd 
Thunder Bay P7B 1A2 
General Inquiry (807)343-7521 
Fax (807)343-7528 

8:30 - 4:30 


TIMMINS : 
Ontario Government Complex 
Hwy 1O1E 

PO Bag 3075 ‘ 

South Porcupine PON 1HO 
General Inquiry (705)235-1800 
Fax (705)235-1801 

8:30 - 4:45 


TRENTON 

Suite 10, 80 Division St 
Trenton K8V 5S5 

General Inquiry (613)392-6549 
Fax (613)392-7940 

8:30 - 4:45 


WALKERTON 


_12 Colborne St S 


PO Box 404 

Walkerton NOG 2V0 
General Inquiry (519)881-0760 
Fax (519)881-1531 

8:30 - 4:45 


For information on l&IT Clusters, see introductory page x 
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WELLAND 

3rd Flr, 3 Cross St 

Welland L3B 5X6 

General Inquiry (905)735-1660 
Fax (905)735-5665 

8:30 - 4:45 


WINDSOR 

Suite 506, 880 Ouellette Ave 
Windsor N9A 1C7 

General Inquiry (519)254-3291 
Fax (519)973-1425 

8:30 - 4:45 


WOODSTOCK 

32 Metcalfe St 

Woodstock N4S 3E7 

General Inquiry (519)539-8175 
Fax (519)539-2928 

8:30 - 5:00 


CENTRAL REGION 

Bldg C 

171 Judson St 

Etobicoke M8Z 1A4 

General Inquiry (416)314-0520 

Fax (416)314-9540 (HR) 

Fax (416)314-8388 (Community & Young 
Offender Services) 

Fax (416)314-0527 (Adult Institutional 
Services) 

8:30 - 4:45 


EASTERN REGION 


2nd Flr, 23 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7350 

Fax (613)547-2052 (HR) 

Fax (613)531-8496 (Community & Young 
Offender Services) 

Fax (613)544-6460 (Adult Institutional 
Services) 

8:30 - 5:00 


NORTHERN REGION 

4th Fir, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3430 

Fax (705)494-3436 (HR/Finance) 

Fax (705)494-3435 (Adult Institutional 
Services) a 

Fax (705)494-3459 (Community & Young 
Offender Services) 

8:30 - 5:00 


WESTERN REGION 

Suite 704, 150 Dufferin Ave 
London N6A 5N6 

General Inquiry (519)675-7757 
Fax (519)661-6182 (HR Unit) 
Fax (519)679-0699 

8:30 - 5:00 


INDEPENDENT INVESTIGATIONS UNIT 


2nd Fir, 880 Bay St 

Toronto M5S 1Z8 

General Inquiry (416)326-5070 
Toll Free 1-800-463-9760 

Fax (416)326-5029 

8:30 - 5:00 


The Independent Investigations Unit (IIU) of the Ministry of Public Safety and Security is 
responsible for investigating employee allegations (excluding police officers) under the Ontario 
Public Service Workplace Discrimination and Harassment Prevention Operating Policy. The ITU 
also investigates, under Section 22 of the Ministry of Correctional Services Act, allegations of 
sexual impropriety made by ministry clients against employees of open-custody facilities or 
ministry institutions and probation and parole services. 


SS 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ JUSTICE TECHNOLOGY SERVICES: 


18th Flr, 18 King St E 

Toronto MSC 2X1 

General Inquiry (416)326-6950 
Fax (416)326-1104 

9:00 - 5:00 


The Justice Technology Services is responsible for Information Technology (IT) services and 
support to the Justice Enterprises - Ministry of the Attorney General, Ministry of Public Safety and 
Security and their external Justice partners - that enables transformation into a modern, effective 
and efficient justice system. ; 


INFRASTRUCTURE SERVICE BRANCH 


5th Fir, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3237 
Fax (705)494-3259 

9:00 - 5:00 


The Infrastructure Service Branch provides professional systems services for Infrastructure (PCs, 
LANs) acquisition, configuration, installation support and management including leases and 
software licences; and electronic mail for the enterprise. Technology Support Centre (TSC) 


_ provides call centre support for all users of information technology including mission critical 


applications, network telephones, PCs, LANs. This service is provided to all ministries in the 


_ Justice Enterprise and also to the Ministry of Health and Long-Term Care and the Municipal police 
_ services. Province-wide network of voice and data communications, allowing access to the data 
- centres and to electronic mail is provided by the Telecommunication Section. 


-INTEGRATED JUSTICE PROJECT 
6th Flr, 880 Bay St 

Toronto M7A2B6 

General Inquiry (416)326-2121 


Fax (416)326-6016 


9:00 - 5:00 


_ The Integrated Justice Project will deliver solutions capable of supporting the Justice Enterprise’s 


shared vision of transforming justice for the good of all the people of Ontario. When fully 
implemented it will create a modern, effective and accessible justice system. The project involves 


_ the Ministries of the Attorney General and Public Safety and Security working with a private-sector 


consortium and includes all components of the justice system: the bench, the bar, Crowns, courts, 
police, corrections and the public. 


_ OFFICE OF STRATEGIC ARCHITECTURE 


17th Flr, 18 King StE 
Toronto MSC 2X1 
General Inquiry (416)326-6552 


_ Fax (416)326-1959 


The Architecture Office in Integrated Justice provides leadership and management for the strategic 
planning and development of information systems architectures to drive and support the 
requirements of the Integrated Justice initiatives in the three broad areas of information, technology 
and applications and to provide expertise and assistance to Cluster functional areas in delivering 
effective technology solutions including managing and providing overall change integration for the 
cluster’s various architectures. 


For information on l&IT Clusters, see introductory page x 
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PLANNING SECTION 


17th Flr, 18 King St E 

Toronto M5C 2X1 

General Inquiry (416)314-0168 
Fax (416)314-0216 

9:00 - 5:00 


The Planning Section is responsible for the development of Information Management and 
Information Technology Strategic Plan for the Justice Cluster (Attorney General and Public Safety 
and Security) ensuring that the IM & IT Plan is aligned with and supportive of the business plans 
of two ministries and their respective program areas. The section is also responsible for the 
governance planning, reporting, marketing and promotion of technology based solutions that will 
enable the transformation of the ministries’ program core businesses in providing service to the 
public and their evolving business needs. 


SOLUTIONS DELIVERY AND SUPPORT BRANCH 


2nd Flr, 200 First Ave W 
North Bay PIB 9M3 

General Inquiry (416)326-6946 
Fax (416)327-4140 

Fax (705)494-3217 

9:00 - 5:00 


Solutions Delivery and Support Branch is responsible for development/support of all corporate 
program delivery information systems including Internet advice and support. The branch delivers 
applications systems to support ministry program management needs including Ontario Police 
Technology Information Cooperative (OPTIC) which provides dispatch and report functions for 40 
municipal police services and the OPP, representing approximately 9,000 employees serving a 
population of over 3.0 million people in Ontario; Offender Management System (OMS) which 
provides the ministry with centralized offender information; Ambulance Response Information 
System which provides ambulance dispatch for Ministry of Health and Long-Term Care to all areas 
of the province outside Metropolitan Toronto; Integrated Courts Offence Network (ICON); Sex 
Offender Registry, Major Case Management and support to Executive Offices in the use of 
technology in Business Intelligence (EI) and correspondence management. 


VIDEO REMAND PROJECT 


18th Flr, 18 King St E 

Toronto MSC 2X1 

General Inquiry (416)325-0996 
Fax (416)326-1959 

9:00 - 5:00 


The Video Remand and Bail Project Team is responsible for implementing a framework and 
installing video conferencing technology in court houses, detention centres and selected remote 
sites across the province. The Project Team will also undertake to train court and corrections staff 
in the use of this technology for remand and consent bail hearings. 
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LEGAL SERVICES BRANCH 


8th Flr, 77 Grenville St 
Toronto MS5S 1B3 

General Inquiry (416)314-3509 
Fax (705)329-6882 (Orillia) 
Fax (416)314-3518 

8:30 - 5:00 


The Legal Services Branch provides a full range of legal services to the Ministry of Public Safety 
and Security. Counsel provide advice to diverse clients, based on all aspects of clients’ programs, 
and on the interpretation of statutes and regulations affecting clients’ businesses. Counsel 
participate in developing legislation, prepare a wide variety of contracts and other legal documents 
and represent the Ministry at court hearings, administrative tribunals and coroners’ inquests. The 
branch acts as legal counsel to the Fire Safety Commission and the Animal Care Review Board and 
provides advice to the Ontario Civilian Commission on Police Services, Ontario Police Arbitration 
Commission and Ontario Parole and Earned Release Board. The Legal Services Branch also has 
an office located at 777 Memorial Avenue, Lincoln M. Alexander Bldg., Orillia L3V 7V3. All 
branch counsel are employees of the Attorney General’s Office. 


PLANNING AND POLICY DIVISION 


George Drew Bldg 

10th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)325-3445 
Fax (416)325-3465 

8:30 - 5:30 


Planning and Policy Division (PPD) provides strategic leadership for the Ministry of Public Safety 
and Security in the areas of: Public Policy; Corporate Evaluation and Analysis; Business Planning; 
Human Resources; Financial Controllership; Facilities Management; French Language Services; 
Freedom of Information and Audit. The division is also the ministry led for the ministry’s key 
corporate projects such as the OPS Common Services Standards and Quality Service Framework. 
Divisional staff are located in three cities across the province:Toronto, Orillia and North Bay. 


ADMINISTRATIVE SUPPORT UNIT 


George Drew Bldg 

9th & 10th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)325-3445 
Fax (416)325-3465 

8:30 - 5:00 


Administrative Support Unit provides back up for consultants and analysts. 


BUSINESS AND FINANCIAL PLANNING BRANCH 


George Drew Bldg 

10th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)325-3445 
Fax (416)325-3465 

8:30 - 5:00 


The Business and Financial Planning Branch coordinates business planning and fiscal management 
processes and manages the service level agreements with Shared Services Branch for the Ministry 
of Public Safety and Security. The branch is made up of the Business Planning Unit and the 

a ee ee ee 


For information on l&IT Clusters, see introductory page x 
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Corporate Controllership Unit. Close coordination is maintained with the Ministry of the Attorney _ 
General. 


BUSINESS PLANNING UNIT 


George Drew Bldg 

10th Flr, 25 Grosvenor St 

Toronto M7A 1Y6 

General Inquiry (416)325-3445 


The Business Planning Unit provides business planning support and advice to the ministry’s 
program areas. It develops integrated approaches to business planning in collaboration with 
corporate controllership, program areas, and other corporate support functions. It also assists in the 
development of effective performance measures and develops and analyzes business plans, in-year 
submissions and other initiatives to ensure that they reflect ministry and government key businesss 
directions and that they are sound from a process point of view. The unit promotes an understanding 
of the ministry vision and business plan of all levels of the organization and to external key 
stakeholders. It supports senior management decision-making and liaises with Management Board 
Secretariat, and the Ministry of Finance on behalf of the Ministry. 


CORPORATE CONTROLLERSHIP UNIT 


10th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)325-3445 
Fax (416)325-3465 


The Corporate Controllership Unit monitors the Ministry fiscal plan against performance, compiles 
financial reports for management and Central Agencies, supports responsible and accountable 
financial management, accounting and control to ensure compliance with ministry and government 
standards. The unit also provides expenditure management, controllership, financial and 
procurement education and advice to client groups, develops and implements financial policies and 
procedures and liaises with Shared Services Bureau. _ 


CORPORATE POLICY BRANCH 


George Drew Bldg 

9th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)212-4221 
Fax (416)212-4020 

8:30 - 5:30 


Corporate Policy Branch is responsible for ensuring the government’s Justice Agenda is achieved 
by: providing strategic policy advice; liaising and consulting with Central Agencies, Minister’s 
Office and the Premier’s Office to ensure the Justice Agenda is reviewed and considered by 
Cabinet; preparing and presenting policy documents including: Cabinet submissions, options 
papers, briefing notes, issues notes, and House notes; facilitating and leading project teams 
established to respond to the justice policy agenda; coordinating the strategic policy planning 
exercise for the Ministry of Public Safety and Security and coordinating the provincial response 
to Federal/Provincial/Territorial (FPT) meetings. 
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CORPORATE EVALUATION AND ANALYSIS 


George Drew Bldg 

9th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)325-7331 
Fax (416)212-4020 

8:30 - 4:30 


Corporate Evaluation and Analysis unit is part of the Corporate Policy Branch. The unit is 
responsible for providing leadership/coordination on strategic business planning functions 
specifically vision, key strategies, environmental scanning, program performance measures and 
risks; leading the Program Evaluation Initiative, evaluation of the Sex Offender Registry data, and 
liaising with Statistics Canada (Canadian Centre or Justice Statistics) as partners in the National 
Justice Statistics Initiative to enable the collection of justice data and keep ministry officials 
informed on national pea statistics. 


‘FREEDOM OF INFORMATION AND PRIVACY - ATTORNEY GENERAL 


Sth Fir, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4300 
Fax (416)326-4307 
8:30 - 5:00 


The Freedom of Information and Protection of Privacy Office (FOI) coordinates the 

implementation and administration of the Freedom of Information and Protection of Privacy Act 

for the ministries of the Attorney General, and Public Safety and Security. Responsibilities include: 

developing policies, procedures and guidelines; coordinating and responding to access requests 

from the public; dealing with appeals and mediation processes; preparing statistical reports; and 
ensuring adherence to privacy provisions and other legislative requirements of the Act. 


FREEDOM OF INFORMATION AND PRIVACY - PUBLIC SAFETY AND SECURITY 
4 th Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3080 

Fax (705)494-3081 

8:30 - 5:00 


FRENCH LANGUAGE SERVICES 


5th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4059 
Fax (416)326-4782 

8:30 - 5:00 


The French Language Services office monitors delivery of service in French and provides advice 
to staff of two ministries, Attorney General and Public Safety and Security, on issues related to 
delivery of service in French within their programs and activities pursuant to the French Language 
Services Act, the Courts of Justice Act and the Criminal Code. It also coordinates translation, 
complaints investigation/resolution and linguistic proficiency evaluation services. It manages 
relations with francophone stakeholder groups and acts as liaison between the ministries and the 
francophone community. 


For information on I&IT Clusters, see introductory page x 
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HUMAN RESOURCES BRANCH 


Lincoln M Alexander Bldg 

777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6600 
Fax (705)329-6640 (Confidential) 
Fax (705)329-661 1 

8:15 - 5:00 


Human Resources Branch provides strategic leadership, advice and services for the ministry in the 
following areas: recruitment, benefits, workforce information, planning and ery change 
management, grievance administration and labour relations. 


INTERNAL AUDIT SERVICES - JUSTICE MINISTRIES 


Lincoln M Alexander Bldg 
2nd Fir, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6741 
Fax (705)329-6762 


The Audit Services Branch, Justice Cluster, Internal Audit Division, MBS, provides assurance and 
consulting services to the Justice Ministries to ensure control systems are in place that ensure 
ministry objectives are met. The Audit Director reports to each of the three Justice Sector Deputy 
Ministers for audit purposes, the respective Chief Administrative Officers for administrative 

- purposes and to the Chief Internal Auditor, MBS, for professional standards. 


JUSTICE SECTOR FACILITIES BRANCH 


5th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-6757 
Fax (416)326-4029 

8:30 - 5:00 


The Justice Sector Facilities Branch provides strategic planning and operational advice for the 
Ministries of the Attorney General and Public Safety and Security. The initiatives include the 
development of accommodation strategic plans to support the wide range of business planning ; 
directions and decision-making activities for the three ministries (Ministry of the Attorney General 
and the previously split Ministries of the Solicitor General and Correctional Services). The branch 
provides services to the sector, such as: managing the administration and payment for all space 
occupied both in government-owned and third party leases, coordinating with Ontario Realty 
Corporation and its service providers to deliver major-and minor capital projects and relocation 
projects; and reviewing new processes for requesting approvals for capital funding through the 
liaison with the Ontario SuperBuild Corporation and the Cabinet Committee on Privatization and 
SuperBuild (CCOPS). 


KNOWLEDGE MANAGEMENT TEAM 


7th Fir, 720 Bay St 
Toronto M5G 2K1 
General Inquiry (416)314-2077 


The Knowledge Management Team project provides support to the Justice Sector Knowledge 
Management Council. The team will be developing a multi-year plan for a phased implementation 
of the knowledge management strategy and controllership framework. In addition, the team is 
expected to develop a monitoring and assessment plan to measure and report on the success of 
knowledge management iniplerientation: 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PUBLIC SAFETY AND POLICING SERVICES 
DEPUTY MINISTER OF PUBLIC SAFETY AND POLICING SERVICES 


COMMUNICATIONS BRANCH 


George Drew Bldg 

13th Fir, 25 Grosvenor St ~ 

Toronto M7A 1Y6 

General Inquiry (416)326-5010 
(416)326-5000 (Ministry Programs Info) 
Fax (416)326-0498 
WWwW.mpss.gov.on.ca 

8:00 - 5:00 


With a variety of strategic communication services, the Communications Branch supports the 
ministry’s policies and programs to enhance public safety by creating a more modem, effective and 
efficient justice system in Ontario. The Communications Branch coordinates media conferences, 
events and interviews for the Minister and senior ministry officials. It provides advice on 
communications planning and tactics, and produces statements, media releases, speeches, public 
service announcements and related materials. Specialized units are dedicated to strategic 
‘communications, issues coordination and correspondence management. All information material 
for the media and the public are available in English and French. 


ONTARIO PROVINCIAL POLICE 


Lincoln M Alexander Bldg 
777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6111 
Www.gov.on.ca/opp/ 

8:00 - 4:30 


The functions of the Ontario Provincial Police include the performance of all duties and services 
in relation to the preservation of peace; prevention of crime and offences against the laws in force 
in Ontario and the criminal laws in Canada; and apprehension of criminals and offenders who may 
be lawfully taken into custody. 


PROFESSIONAL STANDARDS BUREAU 


Lincoln M Alexander Bldg 

Ist Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6051 
Fax (705)329-6069 

Fax (705)329-6050 

8:15 - 4:30 


The Professional Standards Bureau is responsible for ensuring that proper measures are taken to 
promote the highest standards of conduct possible within the OPP. Such measures range from 
appropriate recognition of noteworthy service to corrective action for unsatisfactory behaviour. The 
bureau ensures compliance with applicable sections of the Police Services Act (PSA) and develops 
various programs to foster mutual respect and trust between the community and the OPP. These 
programs include: Public Appreciation; Incentives; Commendations and Awards; Public, Internal 
and Workplace Discrimination and Harassment Policy (WDHP) Complaints; Civil Litigation; 
Secondary Employment Activities; Legal Indemnification; Disciplinary procedures; and Ministry 
Administrative Investigation Service. 


. For information on l&IT Clusters, see introductory page x 
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Services offered to the Public: 
Public Complaints against Police Officers 


eS ea ee EE oe a eee ee ‘ 


PROGRAM SUPPORT 


Lincoln M Alexander Bldg 

3rd Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6120 
Fax (705)329-6123 

8:15 - 4:30 


The Field and Traffic Safety Bureau, Program Support provides leadership in traffic, marine, and 
motorized snow vehicle management through timely analysis, identification of trends, research and 
effective environmental scanning. Through the development of partnerships with enforcement, 
government, private sector and concerned agencies, and through the advancement of effective 
planning processes, contemporary and future issues are identified and resolutions proposed. 


REGIONAL HEADQUARTERS 


Ontario Provincial Police field operations are undertaken through regional/district offices and 


detachments. 


OPP CENTRAL REGION 
HEADQUARTERS 

Lincoln M Alexander Bldg 

3rd Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-7400 
Toll Free 1-888-310-1122 

Toll Free 1-800-461-4455 

TTY Toll Free 1-800-461-4459 
Fax (705)329-7407 

8:00 - 4:30 


CENTRAL REGION OPERATIONS 
~ CENTRE 

Lincoln M Alexander Bldg 

Ath Flr, 777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-7300 

Toll Free 1-888-310-1122 

Fax (705)329-7397 

8:00 - 5:00 


BARRIE DETACHMENT 

20 Rose St 

Barrie L4M 2T2 

General Inquiry (705)726-6484 
(705)726-7349 (South Springwater 
Community Policing) 


(705)487-2162 (Oro-Medonte Community 


Policing) 


Toll Free 1-800-222-8477 (Crime Stoppers) 


Fax (705)726-6487 (Central Region) 
8:00 - 9:00 


BRACEBRIDGE DETACHMENT 

690 Cedar Lane 
Bracebridge PIL 1W9 

General Inquiry (705)645-2211 
(705)687-6681 (Gravenhurst) 
(705)645-5765 (Bracebridge Community 
Policing) 

(705)687-5023 (Gravenhurst Community 
Policing) 

(705)726-3304 (Bala) 

Fax (705)645-3350 

8:00 - 9:00 


DUFFERIN DETACHMENT 

Hwy 10 Hwy 24 & Hwy 89 

PO Box 519 

Shelburne LON 1S4 

General Inquiry (519)925-3838 
(519)941-2982 (Mono Township Community 
Policing) 

(519)928-2019 (East Luther/Grand Valley 
Community Policing) 

(519)466-2922 (Melancthon/Mulmur 
Township Community Policing) 

Fax (519)925-6462 

8:00 - 9:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HUNTSVILLE DETACHMENT 

298 Ravenscliff Rd 

Huntsville P1H 1L6 

General Inquiry (705)789-5551 
(705)385-1673 (Port Sydney Community 
Policing) 

(705)767-2325 (Baysville Community 
Policing) 

(705)789-2677 (Huntsville Community 
Policing) 

(705)635-2212 (Dwight Community Policing) 
Fax (705)789-7666 

8:00 - 9:00 


HURONIA WEST DETACHMENT 

1000 River Rd W 

PO Box 140 

Wasaga Beach LOL 2P0 

General Inquiry (705)429-3575 
(705)792-0306 (Springwater Community 
Policing) | 
(705)428-3889 (Clearview Community 
Policing) 

(705)429-7869 (Wasaga Beach Community 
Policing) 

(705)322-1244 (Elmvale & N Springwater 
Community Policing) 

Toll Free 1-800-222-8477 (Crime Stoppers) 
Fax (705)429-3616 

8:00 - 9:00 


MIDLAND DETACHMENT 

9278-County Rd 93 

PO Box 250 

Midland L4R 4K8 

General Inquiry (705)526-3761 
(705)534-7710 (Tay Township Community 
Policing) 

(705)361-1896 (Tiny Township Community 
Policing) 

(705)247-2040 (Beausoleil First Nations 
Community Policing) 

(705)549-8922 (Penetanguishene) 
(705)538-1920 (Georgian Bay Township 
Community Policing) 

Fax (705)526-6700 

8:00 - 5:00 
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| 


607 


NORTHUMBERLAND DETACHMENT 
1165 Division St 

PO Box 8 

Cobourg K9A 4K2 

General Inquiry (905)372-5421 
(613)475-9424 (Brighton/Brighton Twp 
Community Policing) 

(705)653-3154 (Campbellford/Seymour 
Community Policing) 

(905)342-2249 (Hamilton Twp Community 
Policing) 

(705)696-2323 (Hastings Community 
Policing) 

(905)355-2325 (Colborne & Cramahe 
Township Community Policing) 
(905)352-3889 (Alnwick/Alderville 
Community Policing) 

(905)342-2249 (Hamilton Township 
Community Policing) 

(905)349-1100 (Haldimand Twp Community 
Policing) 

(905)753-2230 (Hope Twp Community 
Policing) 

(705)924-2931 (Warkworth/Percy Twp 
Community Policing) 

Fax (905)372-1301 

8:00 - 6:00 


BRIGHTON 

70 Yonge St 

PO Box 117 

Brighton KOK 1HO 

General Inquiry (613)475-1313 
Fax (613)475-1331 

8:00 - 6:00 


CAMPBELLFORD OFFICE 
20 Industrial Dr 

PO Box 790 

Campbellford KOL 1L0 
General Inquiry (705)653-3300 
Fax (705)653-5171 

8:00 - 6:00 


COBOURG OFFICE 

1165 Division St 

PO Box 8 

Cobourg K9A 4K2 

General Inquiry (905)372-5421 
Fax (905)372-1301 

8:00 - 6:00 


For information on |&IT Clusters, see introductory page X 
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NOTTAWASAGA DETACHMENT 

29 Main St W 

PO Box 220 

Beeton LOG 1A0 

General Inquiry (905)435-4490 
(705)435-4004 (Alliston Community Policing) 
(905)936-2777 (C.O.P.S. Community 
Policing) 

(705)424-0170 (Angus Community Policing) 
Toll Free 1-800-222-8477 (Crime Stoppers) 
Fax (905)729-4007 a4 

8:00 - 9:00 


OPERATIONS CENTRE 
Lincoln M Alexander Bldg 

4th Flr, 777 Memorial Ave 
Orillia L3V 7V3 
General Inquiry (705)329-7300 
8:00 - 5:00 


ORILLIA DETACHMENT 

66 Peter St S 

Orillia L3V 5B1 

General Inquiry (705)326-3536 
(705)484-1578 (Ramara Community Policing) 
(705)689-1434 (West Shore Community 
Policing) 

(705)686-7131 (Coldwater Community 
Policing) 

Fax (705)326-4126 

8:00 - 9:00 


PETERBOROUGH COUNTY 
DETACHMENT 

453 Lansdowne St E 

PO Box 477 

Peterborough K9J 6Z6 

General Inquiry (705)742-0401 

(705)656-4431 (Apsley) 

(705)745-9000 (Crime Stoppers) 
(705)932-0401 (Millbrook/Cavan Township 
Community Policing) 

(705)657-8718 (Harvey Township Community 
Policing) 

(705)292-8748 (Smith/Ennismore Township 
Community Policing) 

(705)639-2265 (Norwood/Asphodel Township 
Community Policing) 

(705)778-2787 (Havelock Community 
Policing) 

Fax (705)742-9247 

8:00 - 9:00 
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COLLINGWOOD DETACHMENT 
201 Ontario St 

PO Box 296 

Collingwood L9Y 3Z5 

General Inquiry (705)445-4321 

Fax (705)445-7024 


HALIBURTON HIGHLANDS 
DETACHMENT 

Hwy 35 & Prince St 

PO Box 58 

Minden KOM 2K0 

General Inquiry (705)286-1431 
(705)488-2088 (Kinmount Community 
Policing) 

(705)286-6562 (Minden Community Policing) 
(705)766-9108 (Dorset Community Policing) 


(705)457-1460 (Haliburton Community 


Policing) 

(705)447-2951 (Gooderham Community 
Policing) 

(705)448-3763 (Wilberforce Community 
Policing) 

Fax (705)286-4532 


MNJIKANING FIRST NATIONS 
5984 Rama Rd 

PO Box 206 

Rama LOK 1TO 
General Inquiry (705)325-7773 
Fax (705)325-4522 


THE CITY OF KAWARTHA LAKES 
DETACHMENT 

21 Angeline St N 

Lindsay K9V 5B7 

General Inquiry (705)324-6741 

Fax (705)324-8479 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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OPP EASTERN REGION 
HEADQUARTERS 

3312 County Rd 43 E 

PO Box 2020 

Smiths Falls K7A 5K8 _ 
General Inquiry (613)284-4500 


(613)828-9171 (Kanata Telecommunications) 
(613)267-6780 (Perth Telecommunications) 


(613)968-5547 (Belleville 
Telecommunications) 
Toll Free 1-888-310-1122 (OPP 24-Hour 
Service) 


TTY Toll Free 1-888-310-1133 (OPP 24 Hour 


Service) 

Fax (613)284-4597 

Fax (613)828-9980 (Kanata 
-Telecommunications) 

Fax (613)267-3524 (Perth 
‘Telecommunications) 

Fax (613)968-6391 (Belleville 
Telecommunications) 

8:15 - 4:30 


DETACHMENTS 


ARNPRIOR MUNICIPAL DETACHMENT 


44 John St N 

PO Box 337 

Arnprior K7S 3H6 

General Inquiry (613)623-3131 
Fax (613)623-2323 

8:00 - 4:00 


BANCROFT DETACHMENT 
64 Monck St 

PO Box 640 

Bancroft KOL 1C0 

General Inquiry (613)332-2112 
Fax (613)332-5618 

B15 - 4:30 


CENTRAL HASTINGS DETACHMENT 
105953 Hwy 7 

?O Box 490 

Madoc KOK 2K0 

seneral Inquiry (613)473-4234 
613)969-8477 (Crime Stoppers) 

Fax (613)473-5029 

3:00 - 4:30 
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FRONTENAC DETACHMENT 

5282 Hinchinbrooke Rd 

PO Box 141 

Hartington KOH 1WO 

General Inquiry (613)372-1932 
(613)634-8477 (Crime Stoppers, Kingston) 
Fax (613)372-1938 

Fax (613)634-2294 (Crime Stoppers) 

8:00 - 4:30 


GRENVILLE COUNTY DETACHMENT 
1040 Edward St N 

PO Box 399 

Prescott KOE 1T0O 

General Inquiry (613)925-4221 

Fax (613)925-1115 

8:00 - 4:30 


HAWKESBURY DETACHMENT 
419 Cartier Blvd 

Hawkesbury K6A 1V9 

General Inquiry (613)632-2729 
Fax (613)632-8621 

7:00 - 11:00 


KILLALOE DETACHMENT 
15368 Hwy 60 

RR 2 

Killaloe KOJ 2A0 

General Inquiry (613)757-2600 
Fax (613)757-2173 

8:30 - 4:30 


LANARK COUNTY DETACHMENT 
75 Dufferin St 

PO Box 160 

Perth K7H 3E3 

General Inquiry (613)267-2626 

Fax (613)267-7489 

8:00 - 4:30 


LEEDS COUNTY DETACHMENT 
4109 County Rd 29 

RR 4, PO Box 636 

Brockville K6V 5V8 

General Inquiry (613)345-1790 

Fax (613)345-3202 

8:00 - 4:30 


NAPANEE DETACHMENT 
470 Centre St 

Napanee K7R 1P8 

General Inquiry (613)354-3369 
Fax (613)354-9183 

8:00 - 6:00 


Seta apes se a a rae ee ee ee ee 


For information on I&IT Clusters, see introductory page x 
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OTTAWA PROVINCIAL TRAFFIC 
DETACHMENT 

937 Teron Rd 

PO Box 13490 

Kanata K2K 1X6 

General Inquiry (613)828-9171 

Fax (613)592-2982 

7:30 - 4:30 


PRINCE EDWARD DETACHMENT 
13239 Loyalist Pky Hwy 33 W 

PO Box 1490 

Picton KOK 2T0O 

General Inquiry (613)476-2151 

Fax (613)476-5016 

8:00 - 5:00 


RENFREW DETACHMENT 
127 Raglan StS 

Renfrew K7V 1P8 

General Inquiry (613)432-3211 
Fax (613)432-7810 

8:00 - 4:30 


RUSSELL COUNTY DETACHMENT 
411 New York Central Ave 

Embrun KOA 1M0O 

General Inquiry (613)443-4499 

Fax (613)443-5051 

8:00 - 4:00 


STORMONT, DUNDAS AND 
GLENGARRY DETACHMENT 
1 Mille Roches Rd 

PO Box 430 

Long Sault KOC 1P0 

General Inquiry (613)534-2223 
Fax (613)534-2486 

8:15 - 4:30 


UPPER OTTAWA VALLEY 
DETACHMENT 

1913 Petawawa Blvd 

PO Box 185 

Pembroke K8A 7H5 

General Inquiry (613)735-0188 
Fax (613)735-7427 

8:00 - 5:00 


PENITENTIARY SQUAD 
440 King St W 

PO Box 1174 

Kingston K7L 4Y8 

General Inquiry (613)530-3183 
Fax (613)530-3191 

8:00 - 4:00 


_ MINISTRY OF PUBLIC SAFETY AND SECURITY 


OPP GREATER TORONTO REGIONAL 
HEADQUARTERS 

100 Bloomington Rd W 

Aurora L4G 7N5 

General Inquiry (905)841-5777 

Fax (905)841-7888 

8:15 - 4:30 


AURORA DETACHMENT 

100 Bloomington Rd W 

Aurora L4G 7N5 

General Inquiry (905)841-5777 . 
Fax (905)841-6794 

8:15 - 4:30 


BURLINGTON DETACHMENT 
1160 North Shore Blvd E 

PO Box-5021 Stn A 

Burlington L7R 3Y8 

General Inquiry (905)681-2511 
Fax (905)68 1-2893 

8:00 - 4:30 


CALEDON DETACHMENT 

6211 Old Church Rd 

Caledon East LON 1E0 

General Inquiry (905)584-2241 
(905)857-3304 (Bolton Community Policing) 
(519)927-3041 (Caledon Village Community 
Policing) 

Fax (905)584-2188 

8:00 - 4:30 


CAMBRIDGE DETACHMENT 
500 Beaverdale Rd 

PO Box 21060 

Cambridge N3C 4B1 

General Inquiry (519)654-0150 
Fax (519)654-9650 

8:00 - 4:30 


NIAGARA DETACHMENT 
5345 Stanley Ave 

PO Box 358 

Niagara Falls L2E 6T8 
General Inquiry (905)356-1311 
Fax (905)356-2636 

8:00 - 4:30 


PORT CREDIT DETACHMENT 
49 South Service Rd 
Mississauga L5G 2R8 

General Inquiry (905)278-6131 | 
Fax (905)278-5486 

8:00 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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TORONTO DETACHMENT 
2682 Keele St 

Toronto M3M 3G5 

General Inquiry (416)235-4981 
Fax (416)235-1697 

8:00 - 4:30 


WHITBY DETACHMENT 
1302 Henry St 

PO Box 57 

Whitby LIN 5R7 

General Inquiry (905)668-3388 
Fax (905)668-365 | 


OPP NORTH EAST REGION 
HEADQUARTERS 
875 Gormanville Rd 
PO Box 140 
North Bay P1B 8G8 
General Inquiry (705)475-2600 
General Inquiry (705)475-3300 
Toll Free 1-888-310-1122 (24 Hrs - North Bay) 
TTY Toll Free 1-888-310-1133 (24 Hrs - North 
Bay) 7 
Fax (705)475-2697 — 
8:15 - 4:30 


‘DETACHMENTS 


ALMAGUIN HIGHLANDS DETACHMENT 
Hwy 520 
PO Box 514 
Burk’s Falls POA 1C0 
General Inquiry (705)382-2015 
Fax (705)382-2495 
8:15 - 4:30 


COCHRANE DETACHMENT 
64 Third Ave 

PO Box 120 

‘Cochrane POL 1CO 

‘General Inquiry (705)272-4391 
Fax (705)272-4380 

8:15 - 4:30 


EAST ALGOMA DETACHMENT 
Causley St 

PO Box 400 

Blind River POR 1BO 

General Inquiry (705)356-2244 
Fax (705)356-1374 

8:15 - 4:30 


For information on I&IT Clusters, see introductory page x 


HEARST DETACHMENT 
1019 Front St 

Hearst POL INO 

General Inquiry (705)362-4245 
Fax (705)362-4130 

8:00 - 4:00 


KAPUSKASING DETACHMENT 
356 Government Rd 

PO Box 277 

Kapuskasing P5N 2Y4 

General Inquiry (705)335-2238 
Fax (705)335-2004 

8:00 - 4:00 


KIRKLAND LAKE DETACHMENT 
26 Duncan Ave N 

PO Box 234 

Kirkland Lake P2N 3H7 

General Inquiry (705)567-5355 

Fax (705)567-9614 

8:00 - 4:00 


MANITOULIN Bee CUMENS 
15504 Hwy 6 

PO Box 39 

Manitowaning POP INO 
General Inquiry (705)859-3155 
Fax (705)859-3160 

8:15 - 4:30 


NOELVILLE ADMINISTRATION CENTRE 
Hwy 64S 

PO Box 96 

Noelville POM 2NO 

General Inquiry (705)898-2211 - 

Fax (705)898-2143 

8:15 - 4:30 


KILLARNEY SATELLITE OFFICE 
55 Charles St 

Killarney POM 2A0 

General Inquiry (705)287-288 1 

Fax (705)287-2690 


WARREN SATELLITE OFFICE 
Rutledge St 

Warren POH 2NO 

General Inquiry (705)967-2913 
Fax (705)967-2747 


NORTH BAY DETACHMENT 
867 Gormanville Rd 

PO Box 21012 

North Bay PIB 9N8 

General Inquiry (705)495-3878 
Fax (705)495-3879 

8:00 - 4:00 
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SAULT STE MARIE DETACHMENT 
742 Great Northern Rd 

Sault Ste Marie P6A 5K7 

General Inquiry (705)945-6833 

- Fax (705)945-6797 

8:15 24:30 


SOUTH PORCUPINE DETACHMENT 
Hwy 101 & Legion Dr 

PO Box 700 

South Porcupine PON 1H0 

General Inquiry (705)235-3345 

Fax (705)235-4522 

8:15 - 5:00 


SUDBURY DETACHMENT 
McFarlane Lake Complex 
Suite 1, 3767 Hwy 69S 
Sudbury P3G 1E3 

General Inquiry (705)564-6900 
Fax (705)564-3115 

8:00 - 4:00 


- TEMISKAMING DETACHMENT 
300 Armstrong St N 

PO Box 6000 | 

New Liskeard POJ 1P0 

General Inquiry (705)647-8400 
Fax (705)647-9266 

8:00 - 4:30 


WAWA DETACHMENT 

34 Pinewood Dr, Hwy 17S 

PO Box 19 

Wawa POS 1K0 

General Inquiry (705)856-2233 
Fax (705)856-7572 

8:00 - 5:00 


WEST PARRY SOUND DETACHMENT 
7 Bay St 

Parry Sound P2A 1S4 

General Inquiry (705)746-4225 

Fax (705)746-973 1 

8:00 - 4:00 


OPP NORTH WEST REGION 
HEADQUARTERS 

2nd Flr, 615 South James St 
Thunder Bay P7E 6P6 

General Inquiry (807)473-2700 

Fax (807)473-2796 (Administration) 
8:00 - 4:00 


i the i Da a i he 
For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ARMSTRONG DETACHMENT 
King St 

PO Box 10 

Armstrong POT 1A0 

General Inquiry (807)583-2394 
Fax (807)583-2285 

8:30 - 5:00 


DRYDEN DETACHMENT 
389 Government Rd 

Dryden P8N 2P4 

General Inquiry (807)223-2221 
Fax (807)223-4002 


IGNACE SATELLITE OFFICE 
Hwy 17 

PO Box 158 

Ignace POT 1TO 

General Inquiry (807)934-2265 
(807)223-2221 (Dryden) 

Fax (807)934-6053 (Via Dryden) 


FORT FRANCES DETACHMENT 
320 Portage Ave 

Fort Frances P9A 3P6 

General Inquiry (807)274-3322 

Fax (807)274-7541 


ATIKOKAN SATELLITE OFFICE 
130 Hwy 622 

PO Box 698 

Atikokan POT 1CO 

General Inquiry (807)597-2120 


(807)274-3322 (Via Fort Frances Detachment) 


Fax (807)274-7541 (Via Fort Frances 
Detachment) 

Fax (807)597-2255 

8:00 - 4:00 


EMO SATELLITE OFFICE 
320 Portage Ave 

Fort Frances P9A 3P6 

PO Box 698 

Fort Frances P9A 3N1 
General Inquiry (807)482-2071 


(807)274-3322 (Via Fort Frances Detachment 


Fax (807)482-2074 
Fax (807)274-7541 (Via Fort Frances 
Detachment) 
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RAINY RIVER SATELLITE OFFICE 
622 Atwood Ave . 
Rainy River P9A 3P6 

320 Portage Ave 

PO Box 698 

Fort Frances P9A 3N1 

General Inquiry (807)852-3271 

Fax (807)852-3517 


GREENSTONE DETACHMENT é 
901 Main St 
PO Box 339 

- Geraldton POT 1MO 
General Inquiry (807)854-1333 
Fax (807)274-3322 (via Fort Frances) 
Fax (807)854-1353 


LONGLAC SATELLITE OFFICE 

Hwy 11 

Longlac POT 2A0 

PO Box 339 

Geraldton POT 1MO 

General Inquiry (807)876-2248 
(807)854-1333 (Via Geraldton Detachment) 
Fax (807)876-2950 

Fax (807)854-1353 (Via Geraldton 
Detachment) 


KENORA DETACHMENT 
350 Hwy 17A 

PO Box 1010 

Kenora PON 3X7 

General Inquiry (807)548-5534 
Fax (807)548-8381 


GRASSY NARROWS SATELLITE OFFICE 
PO Box 1010 
Kenora PON 3X7 
General Inquiry (807)925-2221 
(807)548-5534 (Via Kenora Detachment) 
Fax (807)548-8381 (Via Kenora Detachment) 
| Fax (807)925-2479 


-MINAKI SATELLITE OFFICE 

PO Box 1010 

Kenora P9N 3X7 

General Inquiry (807)224-3341 
(807)548-5534 (Via Kenora Detachment) 
Fax (807)224-2331 

Fax (807)548-8381 (Via Kenora 
Detachment) 


ek FT 


SIOUX NARROWS NESTOR FALLS 
SATELLITE OFFICE 

Hwy 71 

PO Box 1010 

Kenora PON 3X7 

General Inquiry (807)226-5211 
(807)548-5534 (Via Kenora Detachment) 
Fax (807)548-8381 (Via Kenora Detachment) 
Fax (807)226-5351 


MARATHON DETACHMENT 
6 Hemlo Dr 

PO Box 490 

Marathon POT 2E0 

General Inquiry (807)229-0220 
Fax (807)229-1852 

8:00 - 4:30 


MANITOUWADGE SATELLITE OFFICE 
Manitou Rd 

PO Box 490 

Manitouwadge POT 2C0 

General Inquiry (807)826-4641 
(807)229-0220 (Via Marathon Detachment) 
Fax (807)826-3243 

Fax (807)229-1852 (Via Marathon 
Detachment) 


NIPIGON DETACHMENT 
11/17 Hwy 

RR 1, PO Box 187 

Nipigon POT 2J0 

General Inquiry (807)887-2637 
Fax (807)887-2399 

8:15 - 4:30 


SCHREIBER SATELLITE OFFICE 
23 Kingsway Rd 

PO Box 187 

Schreiber POT 2S0 

General Inquiry (807)824-2333 

Fax (807)824-3469 

Fax (807)887-2637 (Via Nipigon) 


PICKLE LAKE DETACHMENT 
Anne St 

PO Box 70 

Pickle Lake POV 3A0 

General Inquiry (807)928-2211 
Fax (807)928-2268 


For information on |&IT Clusters, see introductory page x 


RED LAKE DETACHMENT | OPP WESTERN REGION 


115 Howey St HEADQUARTERS 
PO Box 342 6355 Westminster Dr 
Red Lake POV 2MO PO Box 57 Lambeth Stn 
General Inquiry (807)727-2418 London N6P 1T2 
Fax (807)727-2578 (519)652-4100 (Reception) 
8:00 - 5:00 Toll Free 1-888-310-1122 (24 Hrs) 
TTY Toll Free 1-888-310-1133 (24 Hrs) 
EAR FALLS SATELLITE OFFICE Fax (519)652-4164 
Hwy 105 Fax (519)652-4165 (Chief Superintendent/ 
PO Box 342 Superintendents) 
Ear Falls POV 2MO 8-15 - 4:30 
General Inquiry (807)222-3112 
Fax (807)222-3658 | DETACHMENTS 
sr age BRANT COUNTY DETACHMENT 
SIOUX LOOKOUT DETACHMENT 28 Mechanic St 
18 1/2 Fourth Ave N Paris N3L 1K2 
PO Box 128 General Inquiry (519)442-2241 
Sioux Lookout P8T 1A1 Fax (519)442-6808 
General Inquiry (807)737-2020 8:15 - 4:30 
ae oe BRUCE PENINSULA DETACHMENT 
: ; Hwy 6 
THUNDER BAY DETACHMENT PO Box 460 
2787 Hwy 1117 Wiarton NOH 2T0 
RR 2 General Inquiry (519)534-1323 
Thunder Bay P7C 4V1 Fax (519)534-1334 
General Inquiry (807)939-2133 8:15 - 4:30 
Aen aah CHATHAM/KENT DETACHMENT 
535 Park Ave E 
SHABAQUA SATELLITE OFFICE RR 4 
Hwy 117 Chatham N7M 5J4 
RR 2 * General Inquiry (519)352-1122 
Shabaqua POT 1X0 Fax (519)352-3886 
~ General Inquiry (807)933-4462 8:00 - 4:00 
ae ERS ELGIN DETACHMENT 
County Rd 45 at Hwy 4 
UPSALA SATELLITE OFFICE RR 5, PO Box 22045 
Hwy 17 St Thomas N5R 6A1 
Upsala POT 2Y0 General Inquiry (519)631-2920 
General Inquiry (807)986-2211 Fax (519)631-2923 
Fax (807)986-1331 8:00 - 4:30 
Ath -&- L 
ae ESSEX DETACHMENT 
Hwy 401 Interchange 21 
PO Box 910 
Essex N8M 2Y2 


General Inquiry (519)723-2491 
Fax (519)723-2497 
8:00 - 4:00 


For information on “Services offered to the Public” see our Web'site at www.infogo.gov.on.ca 
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GREY DETACHMENT (FORMERLY 
OWEN SOUND) 

655 9th Ave E 

PO Box 486 

Owen Sound N4K 5P7 

General Inquiry (519)376-3433 

Fax (519)376-7827 

8:15 - 4:30 


HALDIMAND NORFOLK DETACHMENT 
548 Queensway W 

PO Box 738 

Simcoe N3Y 2V5 

General Inquiry (519)426-3434 
(519)426-2294 (Administration) 

Fax (519)426-5023 (Constables) 

8:00 - 4:30 


HURON DETACHMENT (FORMERLY 
GODERICH) 

RR 2 & Hwy 21, PO Box 6 

Goderich N7A 3Y5 

General Inquiry (519)524-8314 

Fax (519)524-4434 

8:00 - 4:30 


LAMBTON DETACHMENT (FORMERLY 
PETROLIA) 

4218 Oil Heritage Rd Hwy 21 

PO Box 400 

Petrolia NON 1RO 

General Inquiry (519)882-1011 

Fax (519)882-1014 

8:00 - 4:00 


MIDDLESEX DETACHMENT 
(FORMERLY STRATHROY) 
Hwy 81 

PO Box 69 

Strathroy N7G 3J1 

General Inquiry (519)245-2323 
Fax (519)245-1410 

8:00 - 4:00 


OXFORD DETACHMENT (FORMERLY 
WOODSTOCK) 

Hwy 2 at Hwy 401 & Exit 31 

RR 5, PO Box 38 

Woodstock N4S 7W5 

General Inquiry (519)539-9811. 

Fax (519)539-9815 

8:00 - 4:00 


PERTH COUNTY DETACHMENT 
380 Huron Rd 

PO Box 38 

Sebringville NOK 1X0 

General Inquiry (519)393-6123 

Fax (519)393-6125 

8:15 - 4:30 


SOUTH BRUCE DETACHMENT 
Hwy 21N 
PO Box 40 


- Kincardine N2Z 2Y6 


General Inquiry (519)396-3341 
Fax (519)396-4526 
8:30 - 4:30 


WELLINGTON 
DETACHMENT(FORMERLY MOUNT 
FOREST) 

321 St Andrews St W 

Fergus NIM IP1 

General Inquiry (519)843-5490 

Fax (519)843-4240 

8:15 - 4:30 


CORPORATE COMMUNICATIONS BUREAU 


Lincoln M Alexander Bldg 

3rd Flr, 777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6397 (329-NEWS) 
Fax (705)329-6244 

8:15 - 4:30 


Corporate Communications Bureau provides communications leadership and advice, products and 
Services encompassing all aspects of corporate internal and external communications. The Bureau 
is responsible for media relations, issues management, strategic communications, events 
Management public relations groups, the museum, annual report, charitable campaigns, audio- 


isual services, and coordinating the Web sites. 


For information on I&IT Clusters, see introductory page x 
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OPP MUSEUM 


Lincoln M Alexander Bldg 
777 Memorial Ave 

Orillia L3V 7V3 

~ General Inquiry (705)329-6889 
8:30 - 4:30 


The Ontario Provincial Police Museum collects (for the purposes of preservation, research, 
interpretation and exhibition) the material culture that contributes to a greater understanding of 
policing in Ontario, both past and present. It specializes in the unique history of the Ontario 
Provincial Police Force from its creation in 1909 through to today. The Museum is located in OPP 
General Headquarters and is open Monday to Friday. Admission is free. 


OPP ERIC SILK LIBRARY 


Lincoln M Alexander Bldg 
777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6885 
Fax (705)329-6887 

8:15 - 4:30 


The OPP Eric Silk Library provides resource material and information services that support 
projects, programs and organizational goals of the OPP. The Library has an excellent general 
collection on policing, as well as materials on community policing, specialized police functions, 
criminal justice, training and management. Statute law and case law form a large part of the 
collection and the Library subscribes to a number of justice-related professional serials to ensure 
that employees are kept up-to-date in the field. The Library also provides access to electronic 
information sources through on-line search services, CD-ROM and the Internet. 


INVESTIGATION BUREAU 


Lincoln M Alexander Bldg 

4th Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6400 
Fax (705)329-6318 

8:15 - 4:30 


It is the responsibility of Investigation Bureau to provide leadership and direction in investigative 
excellence, crime prevention and detection, and public education. This is accomplished through the 
application of reactive and proactive policing services in partnership with OPP Regions and . 
Bureaus, municipal police services, community organizations, other government ministries and 
agencies to maintain a concerted effort in keeping the communities of Ontario safe. 


INVESTIGATION SUPPORT BUREAU 


Lincoln M Alexander Bldg 

4th Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6400 
Fax (705)329-6318 

8:15 - 4:30 


The Investigation Support Bureau is responsible for the delivery of a variety of highly technical 
operational policing functions in support of the OPP and external police agencies throughout 
Ontario. This bureau provides support services that aid most criminal investigations by supplying 
corroborating evidence. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CRIMINAL PROFILING UNIT 


Lincoln M Alexander Bldg 
2nd Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6400 
8:15 - 4:30 


The Criminal Profiling Unit, part of the Behavioural Sciences Section, provides investigative 
behaviour analysis and unknown offender profiles. Part of their function is equivocal death analysis 
as well as investigative suggests, assistance with search warrant presentation and criminal trial 
suggestions. 


FORENSIC PSYCHIATRY 


Lincoln M Alexander Bldg 
2nd Fir, 777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6400 

8:15 - 4:30 


Forensic Psychiatry is part of Behavioural Sciences Section. It assists all Behavioural Sciences units 
on mental health issues surrounding criminal profile analysis. It is also used as a consultant in 
hostage situations and/or negotiations. 


GEOGRAPHIC PROFILING UNIT 


Lincoln M Alexander Bldg 
2nd Flr, 777 Memorial Ave 
Orillia L3V 7V3 
General Inquiry (705)329-6400 

8:15 - 4:30 


Geographic Profiling Unit is part of Behavioural Sciences Section. It provides investigative tactics 
for connected series of offences and/or related crimes with the intent of zeroing in on primary areas 
(sources) of criminal activity. 


POLYGRAPH SERVICES UNIT 


‘Lincoln M Alexander Bldg OPP GHQ 
2nd Flr, 777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6580 
§8:15 - 4:30 


Polygraph Services Unit is part of Behavioural Sciences Section. It provides polygraph testing 
“Services and expertise in interview, interrogation and statement analysis to Ontario police services. 


SEX OFFENDER REGISTRY UNIT 


Lincoln M Alexander Bldg 
2nd Flr, 777 Memorial Ave 
“Orillia L3V 7V3 

General Inquiry (705)329-6400 
8:15 - 4:30 


‘The Sex Offender Registry (SOR) enforces Christopher’s Law (Sex Offender Registry), 2000. The 
legislation came into effect April 23, 2001. Mandatory registration applies to those individuals 
“convicted of a criteria sex offence in Canada and are serving a sentence on the day the legislation 
was proclaimed, or convicted of a criteria sex offence on or after the day the legislation came into 
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force. Other individuals obligated by law to register are those who have been found not criminally — 
responsible on account of a mental disorder and given an absolute or conditional discharge, on or 
after the day the legislation came into effect. 


THREAT ASSESSMENT UNIT 


Lincoln M Alexander Bldg 

2nd Flr, 777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6400 
8:15 - 4:30 


The Threat Assessment Unit is part of the Behavioural Sciences Section. This unit provides 
investigative support to criminal justice agencies involving threatening activities from groups or 
individuals. The process entails the analysis of certain indicators to assess and/or predict the 
likelihood of violent acts and includes stealing and other criminal harassment. 


FORENSIC IDENTIFICATION AND PHOTOGRAPHIC SERVICES SECTION 


Lincoln M Alexander Bldg OPP GHQ 
Bsmt, 777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6400 

Fax (705)329-6365 

8:15 - 4:30 


Forensic Identification is responsible for a range of identification disciplines which includes 
fingerprint and footwear detection as well as physical matches for tool marks and tire impressions. 
‘The Photographic Lab provides a full range of photofinishing services in support of Criminal 
Investigations and public relations. Forensic Identification Program Management coordinates the 
administrative policy and procedures of the field Technical Identification Services Units. 


INTELLIGENCE BUREAU 


Lincoln M Alexander Bdlg OPP GHQ 
Ath Flr, 777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6400 

Fax (705)329-6584 

8:15 - 4:30 


The Intelligence Bureau anticipates, prevents and monitors criminal activities with respect to an 
identifiable person or groups of persons involved in organized or sophisticated and professional 
crime by investigating source information and collecting, analyzing and disseminating intelligence 
data derived there from. . 


SECURITY SECTION 


Lincoln M Alexander Bldg OPP GHQ 
4th Flr, 777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (905)671-6940 

8:15 - 4:30 


The Security Section is responsible for the provision of personal security for senior government 
officials including the Premier and Lieutenant Governor, and visiting dignitaries. Advice is 
provided to the government in relation to all aspects of property and physical security. Members 
of the section provide specialized training to ensure a high standard of service delivery. 
Additionally, background checks are conducted on request on government employees. The Sectior 
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also investigates incidents and letters of a threatening and embarrassing nature that are directed at 
the provincial government. 


POLICING SERVICES DIVISION 


George Drew Bldg 

- 12th Flr, 25 Grosvenor St 
Toronto M7A 2H3 
General Inquiry (416)314-3000 
Fax (416)314-4037 
8:30 - 4:30 


The Policing Services Division is responsible for promoting policing excellence through training, 
the development of professional standards and new programs, and the provision of an advisory and 
liaison service to the police community. The adequacy of these programs and the quality of police 
services in Ontario is monitored by conducting audits and inspections. 


BUSINESS AND FINANCIAL PLANNING UNIT 


George Drew Bldg 

12th Flr, 25 Grosvenor St 
Toronto M7A 2H3 

General Inquiry (416)314-3000 
Fax (416)314-3092 

8:30 - 4:30 


The Business and Financial Planning Unit is accountable for planning and coordinating effective 
financial planning and analysis, and providing advice to support the Division’s strategic, 
operational and resource planning, expenditure reduction and program evaluation processes. 


CRIMINAL INTELLIGENCE SERVICE ONTARIO (CISO) 


9th Flr, 25 Grosvenor St 
Toronto M7A 2H3 

General Inquiry (416)314-3050 
Fax (416)314-3043 

8:30 - 4:30 


Criminal Intelligence Service Ontario (CISO), a cooperative between the government and 
municipal/provincial/federal police agencies, is mandated to investigate and control organized 
crime in Ontario. It is part of a national network to collect, analyze and disseminate intelligence 
on organized criminals, their associations, their organizations and their current trends and future 
endeavours. 


“ONTARIO POLICE COLLEGE 


10716 Hacienda Rd 
PO Box 1190 
Aylmer West N5H 2T2 
General Inquiry (519)773-5361 

Fax (519)773-5762 (Administration) 
Fax (519)773-8225 (Training Office) 
Fax (519)765-1519 (Registration) 
8:30 - 4:30 


The Ontario Police College is designed to provide a complete training program for Ontario police 
services, from recruitment through supervisory and management levels. Specialized training 
courses are offered in all situations where a need is demonstrated. In addition, the college develops 
programs to coordinate and complement in-service training undertaken at the individual service 
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level. Distribution of annual publications (e.g. Calendar of Courses) is restricted to those police 
services, agencies, ministries, etc. interested in the training of law enforcement and related 
enforcement personnel. The Ontario Police College maintains a museum displaying police exhibits 
for public viewing. 


PRIVATE INVESTIGATORS AND SECURITY GUARDS BRANCH 


MacLean Hunter Bldg 

15th Flr, 777 Bay St 

Toronto M5G 2C8 . 
General Inquiry (416)326-0050 
Fax (416)326-0034 


Private Investigators and Security Guards Branch governs and licences individuals and agencies 
under the Private Investigators and Security Guards in Ontario. 


PUBLIC SAFETY DIVISION 


George Drew Bldg 

13th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-3382 
Fax (416)314-3388 

8:30 - 4:30 


The fundamental concern of the Ministry’s Public Safety Division relates to the methods of 
minimizing or eliminating hazards to persons or property, and includes emergency management, 
scientific investigations, coordination of fire safety services and the coroner’s system. 


CENTRE OF FORENSIC SCIENCES 


George Drew Bldg 

2nd Fir, 25 Grosvenor St 
Toronto M7A 2G8 

General Inquiry (416)314-3200 
Fax (416)314-3225 

8:30 - 4:30 


The Centre of Forensic Sciences prepares legally admissible evidence for law enforcement 
officers, attorneys, coroners, etc., by scientific examination of physical objects and materials. The 
centre also supervises Ontario’s breath testing program, and trains operators. A library offers 
educational materials for persons and agencies using forensic science services. 


EMERGENCY MANAGEMENT ONTARIO 


77 Wellesley St W 

PO Box 222 

Toronto M7A 1N3 

General Inquiry (416)314-3723 
Fax (416)314-3758 

8:00 - 5:00 


Emergency Management Ontario (EMO) is responsible for the development and implementation 
of emergency management programs throughout Ontario. Emergency management consists of four 
core components: mitigation/prevention, preparedness, response and recovery. EMO is organized 
into six major program areas: Program Coordination and Standards, Community Programs, Plans, 
Support Programs, Response and Exercises, and Training and Education. 
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~ COMMUNITY PROGRAMS 


77 Wellesley St W 

PO Box 222 

Toronto M7A 1N3 

General Inquiry (416)314-3723 
Fax (416)314-3758 

8:00 - 5:00 


Community Programs includes the provision of advice and assistance to municipalities and First 
Nations for the development of community emergency management programs, the promotion of 
joint community/industry emergency management programs for hazardous facilities and the 
coordination of provincial support for the Ontario Critical Incident Stress Management Program. 
Community officers provide advice and assistance to communities during a major emergency under 
the direction of the Provincial Operations Centre. 


CENTRAL AREA 
_ GEORGIAN SECTOR 


PO Box 134 

Minden KOM 2K0 

General Inquiry (705)286-6653 
Fax (705)286-3258 

8:00 - 4:00 


SCUGOG SECTOR 

PO Box 189 

Millbrook LOA 1G0 

General Inquiry (705)932-2200 


| Fax (705)932-2713 
8:00 - 4:00 


TORONTO SECTOR 
128 Queen StS 
PO Box 42256 


_ Mississauga LSM 1K8 


_ General Inquiry (905)812-7602 
_ Fax (905)812-7603 


8:00 - 4:00 
NORTHEASTERN AREA 


| AGAWA SECTOR 

| Suite 251, 143A Great Northern Rd 
| Sault Ste. Marie P6B 4Y9 
General Inquiry (705)949-3550 


Fax (705)949-3570 
8:00 - 4:00 


“VERMILLION SECTOR 


PO Box 147 

Parry Sound P2A 2X3 
General Inquiry (705)389-3499 
Fax (705)389-2763 


8:00 - 4:00 


NORTHWESTERN AREA 


WOODS SECTOR 

Suite 404, 307 Euclid Ave 
Thunder Bay P7E 6G6 
General Inquiry (807)622-4650 
Fax (807)622-4684 

8:00 - 4:00 


SOUTHEASTERN AREA 


OTTAWA SECTOR 

PO Box 13005 

Ottawa K2K 1X3 

General Inquiry (613)828-6689 
Fax (613)828-6690 

8:00 - 4:00 


ST LAWRENCE SECTOR 
PO Box 130 Station Main 
Kingston K7L 4V6 

General Inquiry (613)545-0372 
Fax (613)545-3614 

8:00 - 4:00 


TRENT SECTOR 

PO Box 823 Station Main 
Cobourg K9A 4S3 

General Inquiry (905)377-1648 
Fax (905)377-1513 

8:00 - 4:00 


SOUTHWESTERN AREA 


GRAND SECTOR 

230 Sandalwood Pky 

PO Box 41562 HLRPO 
Brampton L6Z 4R1 

General Inquiry (905)495-8317 
Fax (905)495-8319 

8:00 - 4:00 
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SAUGEEN SECTOR -_ THAMES SECTOR 

370 Stone Rd W Unit L 

PO Box 25011 Suite 1-068, 80 Dundas St 
Guelph N1G 4T4 London N6A 6A8 

General Inquiry (519)836-0213 General Inquiry (519)679-7055 
Fax (519)836-9435 Fax (519)675-7691 

8:00 - 4:00 8:00 - 4:00 

PLANS 

77 Wellesley St W 

PO Box 222 


Toronto M7A 1N3 

General Inquiry (416)212-3526 
Fax (416)212-3498 

8:30 - 4:30 


Plans unit includes the maintenance and development of the Provincial Nuclear Emergency 
Response Plan, the Provincial Emergency Response Plan, provincial mitigation and recovery plans 
and the provincial Critical Infrastructure Identification and Assurance Program. 


PROGRAM COORDINATION AND STANDARDS 


77 Wellesley St W 

PO Box 222 

Toronto M7A 1N3 

General Inquiry (416)314-3723 
Fax (416)314-3758 

8:00 - 5:00 


Program Coordination and Standards includes EMO, provincial and ministry program coordination, 
business planning, the provincial hazard and risk assessment and emergency management program 
standards, guidelines, and best practices. 


RESPONSE AND EXERCISES 


77 Wellesley St W 

PO Box 222 

Toronto M7A 1N3 

General Inquiry (416)314-3723 
Fax (416)314-3758 

8:00 - 4:30 


Response and Exercises includes the coordination of provincial emergency response, the operation 
of the Provincial Operations Centre; the provision of liaison, advice and assistance to support 
community emergency response; the provision of scientific and technical advice; the development 
and coordination of the provincial exercise program; the implementation of the provincial Priority 
Access for Dialing Program; the provision of operational information technology systems and 
telecommunications support; the maintenance and development of the EMO business continuity 
plan; and the maintenance and development of provincial emergency response information 

‘ arrangements and opérating procedures. 
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SUPPORT PROGRAMS 


77 Wellesley St W 
PO Box 222 
Toronto M7A IN3 
General Inquiry (416)314-3723 
Fax (416)314-3758 
8:00 - 5:00 


Support Programs includes support services, the Community Emergency Response Volunteer 
Ontario Program, liaison with other volunteer organizations, the provincial Search and Rescue 
(SAR) program, the federal Joint Emergency Preparedness Program (JEPP) and the New Initiatives 
SAR Fund (NIF). 


TRAINING AND EDUCATION 


77 Wellesley St W 

PO Box 222 

Toronto M7A 1N3 

General Inquiry (416)212-3526 
Fax (416)212-3498 

8:00 - 5:00 


Training and Education includes the development and delivery of emergency management training 

for provincial and community officials, the development and delivery of a provincial emergency 

management public education program, and advice and assistance to communities for the 
development and delivery of emergency management public education programs. 


CENTRAL AREA SOUTHEASTERN AREA 

77 Wellesley St W . PO Box 1694 

PO Box 222 Cornwall K6H 5V7 

Toronto N7A 1N3 | General Inquiry (613)933-1363 
General Inquiry (416)212-3471 Fax (613)933-5223 

Fax (416)212-3498 8:00 - 4:00 

hae SOUTHWESTERN AREA 
NORTHERN AREA Suite 20018, 416 St. Clair St 
1776 Lasalle Blvd Chatham N7L 5K6 

PO Box 2631 General Inquiry (519)355-1606 
Sudbury P3A 5J6 Fax (519)355-0374 : 
General Inquiry (705)693-9124 8:00 - 4:00 

Fax (705)693-9850 

8:00 - 4:00 


OFFICE OF THE CHIEF CORONER 


Coroners Bldg 

2nd Fir, 26 Grenville St 
-Toronto M7A 2G9 

General Inquiry (416)314-4000 
Toll Free 1-877-991-9959 

Fax (416)314-4030 

8:00 - 5:00 


Coroners investigate sudden and unexpected deaths, inform the public about prevention of similar 
deaths, order autopsies for medicolegal reasons, conduct inquests and sign certificates for 
cremation and for shipment of bodies out of Ontario. The office administers the Coroners Act and 
the Anatomy Act, concerning donation of bodies for medical education. Adults may give consent 
by signing the donor section of driver licences or a donor card; orally, during last illness in the 
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= presence of at least two witnesses; or in writing. The office inspects schools of anatomy in Ontario, 


and supplies them with donated or unclaimed bodies. The Office of the Chief Coroner also 


supervises the Forensic Pathology Unit. 


FORENSIC PATHOLOGY UNIT 


Coroners Bldg 

Ond Fir Main Fir & Bsmt, 26 Grenville St 
Toronto M7A 2G9 

General Inquiry (416)3 14-4040 

Fax (416)314-4060 

8:30 - 4:30 


The Forensic Pathology Unit assists in determining the cause of death by conducting a forensic 
autopsy when warranted by a coroner. The Chief Forensic Pathologist is responsible for overseeing 
the province’s Regional Centres of Excellence. He also supervises regional pathologists who 
perform medicolegal autopsies on a fee-for-service basis. The unit facilitates various educational 
programs including courses for regional pathologists, an internship program with the University of 
Toronto’s School of Medicine and an in-house residency program for regional pathologists. The 
unit also actively participates in the organ donation program by informing families of the 
opportunity and contacting the appropriate agency as requested by the family. 


TORONTO CORONERS DISPATCH 
OFFICE AND MORGUE 

Coroners Bldg 

Main Flr, 26 Grenville St 

Toronto M7A 2G9 

General Inquiry (416)314-4100 

Fax (416)314-0888 

24 hours 


TORONTO INQUEST COURTS 
Main Flr, 15 Grosvenor St 
Toronto M4Y 1A9 

General Inquiry (416)314-4200 
Fax (416)314-3935 

8:00 - 4:00 


REGIONAL SUPERVISING CORONERS 


CENTRAL REGION 

Suite 700, 24 Queen St E 
Brampton LOV 1A3 

General Inquiry (905)874-3972 
Fax (905)874-3976 

8:30 - 4:30 


CENTRAL WEST REGION 
1st Fir, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)837-6330 
Fax (519)837-6329 

8:30 - 4:30 


EASTERN REGION 
Beechgrove Complex 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)531-5737 
Fax (613)531-5738 

8:45 - 4:45 


NIAGARA REGION 

8th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)682-9209 
Fax (905)684-0977 

8:30 - 4:30 


NORTHEAST REGION 

2nd Flr, 453 Lansdowne St E 
Peterborough K9J 6X9 ; 
RR 3, PO Box 10009 

North Monaghan Postal Stn 
Peterborough K9J 6X4 
General Inquiry (705)745-9887 
Fax (705)748-5055 

9:00 - 5:00 


NORTHWESTERN REGION 
Ath Flr, 189 Red River Rd 

PO Box 4500 

Thunder Bay P7B 6G9 
General Inquiry (807)343-7663 
Fax (807)343-7665 

8:00 - 4:15 
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SOUTHWESTERN REGION TORONTO WEST REGION 
Ist Flr Unit L Rm 1-068, 80 Dundas St Coroners Bldg 

London N6A 6A8 2nd Flr, 26 Grenville St 
General Inquiry (519)675-7689 Toronto M7A 2G9 

Fax (519)675-7691 General Inquiry (416)314-4105 
8:30 - 4:45 Fax (416)314-4030 
TORONTO EAST REGION Sapenete 

Coroners Bldg 


2nd Flr, 26 Grenville St 
Toronto M7A 2G9 

General Inquiry (416)314-1013 
Fax (416)314-4030 

8:30 - 4:30 


OFFICE OF THE FIRE MARSHAL 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 
Toronto M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3126 
www.gov.on.ca/ofm 

8:30 - 5:00 


The primary function of the Office of the Fire Marshal (OFM) is to minimize the loss of life and 
property from fire by assisting municipalities and fire departments to improve fire protection and 
fire prevention services. By administering the Fire Protection and Prevention Act, 1997, the OFM 
supports the functions of municipal fire departments through a variety of advisory, training and 
instructional programs. The OFM also advises the Ontario government on standards and legislative 
developments that relate to fire protection and fire prevention. The OFM distributes a variety of 
publications for use by the Ontario Fire Service, i.e. Ontario Fire Service Messenger and the Fire 
Marshal’s Communique. The OFM administers an awards program for Ontario firefighters and 
presents annual fire safety awards to citizens, firefighters and organizations under the sponsorship 
of the Fire Marshal’s Public Fire Safety Council. 


ACADEMIC STANDARDS AND EVALUATION 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 
Toronto M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3122 

8:30 - 5:00 


Academic Standards and Evaluation is responsible for the development of training programs and 
evaluation systems to improve practices relating to fire protection services as legislated by the Fire 
Protection and Prevention Act, 1997. Development and administration of certification and 
accreditation programs for fire services and Office of the Fire Marshal (OFM) occupational roles 
are also within the mandate of this section. Another major activity of this section is to develop 
partnerships and alternative delivery mechanisms aimed to enhance fire service accessibility to 
standardized educational/training programs. This section directs the development of OFM 
occupational performance standards within government policy. Section staff provide process 
assistance and consultative services to further professional development and corporate training 
initiatives within the OFM, and ensure the quality and integrity of the programs. 
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CERTIFICATION AND ACCREDITATION UNIT 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 
Toronto M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3122 

8:30 - 5:00 


The Certification and Accreditation Unit has responsibility for the provincial fire service 
Certification Program. | 


TESTING AND EVALUATION UNIT 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 
Toronto M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3122 

8:30 - 5:00 


Testing and Evaluation Unit provides consultative services to the Office of the Fire Marshal 
programs in matters pertaining to assessment, testing and evaluation of learning activities. The unit 
develops and administers testing and evaluation systems for fire service educational/training 
programs and internal OFM performance systems. 


DEPUTY FIRE MARSHAL 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 
Toronto M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3119 

8:30 - 5:00 


The Deputy Fire Marshal is responsible for overall operations of the OFM through a number of 
sections. Through the Corporate Support Section essential program delivery and the infrastructure _ 
of the OFM are managed, including resource planning, financial management, administration, | 
information technology, communications and other information services. Technical issues and 
legislature development are managed through Fire Safety Standards and the Applied Research 
Section. Fire investigations are managed through the Fire Investigations and Evaluations Section. | 


FIRE INVESTIGATIONS AND EVALUATIONS 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 
Toronto M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3263 

8:30 - 5:00 


The Fire Investigations and Evaluations Section is responsible for investigating fire and explosion 
occurrences where there is a provincial interest. This involves the determination of the origin, cause 
and circumstances of the fire and reporting on all factors that may have contributed to the loss of 
life or severity of the fire. 
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) INVESTIGATIONS AND EVALUATIONS - INVESTIGATIONS AND EVALUATIONS - 


CENTRAL - MIDHURST NORTH -SUDBURY 

2284 Nursery Rd McFarlane Lake Complex 
Midhurst LOL 1X0 7 Suite 6, 3767 Hwy 69 S 
General Inquiry (705)725-7258 Sudbury P3G 1E4 
Toll Free 1-800-565-1842 _ General Inquiry (705)564-4550 
Fax (705)725-7259 Toll Free 1-800-565-4734 
Toll Free Fax 1-800-361-5186 Fax (705)564-4555 
8:30 - 5:00 : Toll Free Fax 1-800-361-5186 

8:30 - 5:00 


APPLIED RESEARCH 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 
Toronto M2M 4J1 
General Inquiry (416)325-3200 
Fax (416)325-3213 
8:30 - 5:00 


Applied Research will provide relevant technical advice to the fire service, public and staff of the 
Office of the Fire Marshal. 


FIRE SAFETY STANDARDS. 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 
Toronto M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3213 

8:30 - 4:15 


Fire Safety Standards administers the Fire Protection and Prevention Act, 1997 and the Ontario 

Fire Code by providing advice and opinions on their application, processing appeals, developing 

inspection standards and guidelines related to interpretation and enforcement. The section also 

takes the lead role in development of new fire safety legislation regulations and standards. In 

addition, the section carries out review of plans for new construction and renovations as they relate 
to fire safety in education facilities, institutional buildings, and government buildings. 


FIELD - FIRE PROTECTION SERVICES 


2284 Nursery Rd 
_Midhurst LOL 1X0 
General Inquiry (705)725-7258 
Toll Free 1-800-565-1842 
Fax (705)725-8465 
Fax (705)725-7259 
Toll Free Fax 1-800-361-5186 
8:30 - 5:00 


Field - Fire Protection Services supports the municipal provision of fire protection services and 
ensures the Office of the Fire Marshal’s legislated responsibilities under the Fire Protection and 
Prevention Act are met. This is accomplished through the provision of advice and assistance to 
municipalities in fire prevention and public fire safety; fire code enforcements; and emergency 
service delivery. The unit develops guidelines and processes to assist municipalities in delivering 
the appropriate level of fire protection based on their needs and circumstances and provides liaison 
and guidance regarding major human/natural emergencies. 
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REGIONAL OFFICE (NORTH) - SUDBURY 
McFarlane Lake Complex , 
Suite 6, 3767 Hwy 69 S 

Sudbury P3G 1E4 . 

General Inquiry (705)564-4550 

Toll Free 1-800-565-4734 

Fax (705)564-4555 

8:30 - 5:00 


NORTH - THUNDER BAY 
640 Mountdale Ave 

Thunder Bay P7E 6G8 
General Inquiry (807)473-3110 
Fax (807)473-3199 

8:30 - 5:00 


ONTARIO FIRE COLLEGE 


1495 Muskoka Rd N 

Gravenhurst PIP 1W5 

General Inquiry (705)687-2294 
(705)687-9653 (Registration) 

Toll Free 1-800-661-2202 (Student Hotline) 
Toll Free 1-800-565-0613 (HOTLINE) 

Fax (705)687-7911 

Fax (705)687-4611 (Registration) 

8:00 - 5:00 
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REGIONAL OFFICE (SOUTH) MIDHURST ~ 
2284 Nursery Rd 7 
Midhurst LOL 1X0 

General Inquiry (705)725-7258 

Fax (705)725-7259 

8:30 - 5:30 


SOUTH - LONDON 

707 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4040 
Toll Free 1-800-565-0417 

Fax (519)873-4052 

Toll Free Fax 1-800-387-7631 
8:30 - 5:00 


The Ontario Fire College offers in-residence courses of study in fire protection technology to 
municipal fire department officers. Together with Field Services, the college coordinates regional 
training for municipal fire fighters in the basic skills of fire prevention and fire fighting. 
Curriculum assistance in the development of training programs is offered to fire departments. 


AGENCIES, BOARDS AND COMMISSIONS 


FIRE SAFETY COMMISSION 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 
Toronto M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)314-1217- 
www.gov.on.ca./ofm 

8:30 - 5:00 


The Fire Safety Commission is an adjudicative agency and renders decisions for appeals and 
applications related to specific matters identified under the authority of the Fire Protection and 


Prevention Act, 1997. 
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Services offered to the Public: 
Fire Safety Commission 
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ONTARIO CIVILIAN COMMISSION ON POLICE SERVICES 


Ist Flr, 25 Grosvenor St 

Toronto M7A 1Y6 | 

General Inquiry (416)314-3004 

(416)326-1189 (Complaints, Greater Toronto Area) 

Toll Free 1-888-515-5005 (Complaints, Outside the Greater Toronto Area) 
Fax (416)314-2036 (Complaints, Greater Toronto Area) 

Fax (416)314-0198 (General Fax) 

Toll Free Fax 1-888-311-7555 (Complaints, Outside the Greater Toronto Area) 
8:30 - 5:00 


The Ontario Civilian Commission on Police Services (OCCPS) is an independent quasi-judicial 
civilian agency with general enforcement authority under the Police Services Act with respect to 
the adequacy and effectiveness of policing services in Ontario. This includes conducting inquiries 
and investigations and making recommendations to the Minister. In Ontario, police services and 
police services boards are ultimately accountable to the public through the OCCPS. The 
Commission carries out a mixed combination of duties which are primarily adjudicative or 
decision-making in nature and conducts reviews on its own motion or at the request of 
complainants, in respect of a complaint or complaints made about the policies of or services 
provided by a police force or about the conduct or work performance of a police officer and the 
disposition of such complaints. The commission also approves the appointments of First Nations 
Constables. 


ONTARIO CRIME CONTROL COMMISSION 


George Drew 

ist Flr, 25 Grosvenor St - 
Toronto M7A 1Y6 

General Inquiry (416)314-0876 
Toll Free 1-877-274-6326 

Fax (416)3 14-0870 
~www.fightcrime.net 

8:30 - 4:30 


The Ontario Crime Control Commission is co-chaired by MPPs who act as the Parliamentary 
Assistants to the Attorney General and Minister of Public Safety and Security. The Commission 
was created to listen to the public’s concerns and identify specific steps the government can take 
to make Ontario a safer and better place to live. The Commission was established in 1997 and 
recently extended to June 2003 to continue to put the government’s commitment to safer 
communities, crime prevention, more effective law enforcement and a balanced criminal justice 
_ system into action. 


ONTARIO PAROLE AND EARNED RELEASE BOARD . 


-4375 Chesswood Dr 

Toronto M3J 2C2 

General Inquiry (416)325-4480 

Toll Free 1-888-579-2888 (Victim Support Line) 
Fax (416)325-4485 

Www.operb.gov.on.ca 

8:00 - 4:30 


The Ontario Parole and Earned Release Board has jurisdiction over all offenders who are serving 
sentences of up to two years less a day in provincial institutions and Temporary Absence 
applications over 72 hours. The Chair, Ontario Parole and Earned Release Board, is responsible for 
the overall administration of the board. Eight Vice-Chairs are responsible to the Chair for all board 
decisions and for the total operation of the service sectors. The board shares responsibility for 
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operating the Victim Support Line, which provides information to victims on convicted adult 
offenders in the provincial system. 


REGIONAL OFFICE CENTRAL NORTH SERVICE SECTOR 
House 2 
EASTERN REGIONAL OFFICE cOMTICHERENISH 
4685 Donnelly Dr Penetanguishene L9M 1G3 
Merrickville KOG INO General Inquiry (705)549-1425 
General Inquiry (613)269-2390 Fax (705)549-8359 
Fax (613)269-2393 8-30 - 4:30 
8:30 - 4:30 HED 
SOUTH WEST SERVICE SECTOR 
SERVICE SECTORS ist Flr, 491 Steeles Ave 
CENTRAL EAST SERVICE SECTOR Milton LOT 1Y7 
541 Hwy 36 General Inquiry (905)693-9326 
RR 3 Fax (905)693-3098 
Lindsay K9P 6H2 8:30 - 4:30 


General Inquiry (705)324-4184 
Fax (705)324-8439 
8:30 - 4:30 


ONTARIO POLICE ARBITRATION COMMISSION 


George Drew Bldg 

1st Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-3520 
Fax (416)314-3522 

8:30 - 5:00 


The Ontario Arbitration Commission is a five-member statutory body which administers the 
conciliation and mediation-arbitration processes between municipal police associations and 
municipal police services boards throughout the Province of Ontario. The Arbitration Commission 
also provides a conciliation and mediation-arbitration service to the Ontario Provincial Police 
(OPP) for contract bargaining disputes. 


ACTS 


Ammunition Regulation Act, 1991 

Anatomy Act . 

Christoper’s Law (Sex Offender Registry) 2000 
Coroners Act 

Emergency Management Act, 2002 

Fire Protection & Prevention Act, 1997 

Lightning Rods Act 

Ministry of Correctional Services Act 

Ministry of the Solicitor General Act 

Ontario Society for Prevention of Cruelty to Animals Act 
Police Services Act 
Private Investigators and Security Guards Act 
Public Works Protection Act 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF TOURISM AND RECREATION 


Hearst Block 

9th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)326-9326 

Toll Free 1-800-668-2746 (Ontario Travel Information) 
www.tourism.gov.on.ca 


The goal of the Ministry of Tourism and Recreation is to make Ontario known as a leader in world- 
class and innovative tourism, sport and recreation products and services, bringing long-term 
economic wealth, jobs, regional growth and prosperity to all Ontarians. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


Hearst Block 

9th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)326-9326 
Fax (416)325-5968 


Reporting to the Deputy Minister, the Communications Branch provides leadership in 
communicating the ministry’s programs and policies related to its core businesses and to the 
government’s corporate communications agenda. The branch supports the Minister, Deputy 
Minister and senior ministry staff in handling contentious issues, in responding to public inquiries, 
in evaluating and implementing communication plans. The branch also advises on, and organizes 
the Minister’s, Parliamentary Assistant’s and Deputy Minister’s participation in public events. The 
Communications Branch is also responsible for the publication of news releases, internet sites, and 
the hosting of special events and announcements related to the ministry’s core businesses. 


CORPORATE POLICY UNIT 


Ferguson Block 

9th Flr, 77 Wellesley St W 
Toronto M7A IN3 

General Inquiry (416)325-8292 
Fax (416)325-8568 

8:00 - 5:00 


_ The Corporate Policy Unit provides the Ministers and Deputy Ministers with high-quality and 
timely policy advice on Cabinet and senior committee agendas and related business. The unit leads 
_ the review and analysis of Cabinet submissions, legislation and policy proposals initiated by other 
ministries to identify, evaluate and develop recommendations on potential impact on ministries’ 
policies, programs and clients. The unit acts as the primary Ministry of Culture and Ministry of 
Tourism and Recreation contact with Cabinet Office on Cabinet agenda issues and works with the 
ministry staff to develop quality submissions that meet central agency requirements for policy and 
communications analysis. The unit liaises with other ministries and participates on inter-ministerial 
_ committees to represent the Ministry of Culture and the Ministry of Tourism and Recreation’ s 

_ policy positions and pro corporate policy advice and briefings. 
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INVESTMENT AND DEVELOPMENT OFFICE 


Hearst Block ; 
9th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-5306 

Fax (416)327-2506 


The mandate of the Investment and Development Office (IDO) is to increase Ontario's 
competitiveness by supporting new product development and investment in Ontario’s tourism and 
recreation sector. In addition, IDO administers the Sport, Culture and Tourism Partnership of 
Ontario’s SuperBuild Infrastructure Program. IDO is also responsible for the management of 18 
Travel Information Centres located throughout the province. 


ONTARIO TRAVEL INFORMATION CENTRES 


Hearst Block 

Oth Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6656 
Fax (416)327-2506 


Ontario Travel Information Centres offer expert counselling, customized trip planning and 
accommodation reservations to the public. Ontario Travel supplies information and publications 
on various tourist attractions, accommodations, campgrounds, parks (including hiking trails, 
canoe outfitters, etc.), events, festivals, hunting, fishing, boating, skiing and more. Ontario Road 
Maps are distributed at Ontario Travel Centres along with up-to-date reports, including ski 
conditions, winter road conditions, provincial park vacancies, spring blossom and fall colour. 


CENTRAL, EASTERN, NORTHERN REGION TRAVEL CENTRES 


CENTRAL REGION EASTERN REGION 

BARRIE TRAVEL INFORMATION CORNWALL TRAVEL INFORMATION 
CENTRE CENTRE 

21 Molson Park Dr E 903 Brookdale Ave 

Barrie L4N 9A9 Cornwall K6J 4P3 

General Inquiry (705)725-7280 General Inquiry (613)933-2420 

Toll Free 1-800-668-2746 (Alpine & Fax (613)933-3387 


~ X-Country Ski Reports Dec - Apr; 


Campground Vacancy Reports Jul - Aug; HAWKESBURY TRAVEL INFORMATION 


Baeiesitossons) CENTRE (SEASONAL) 

Fax (705)725-7285 ees ae 

TORONTO (EATON CENTRE) TRAVEL Chute-A-Blondeau KOB 1B0 
INFORMATION CENTRE General Inquiry (613)674-2000 (May 15 - 
Eaton Ctr Thanksgiving) 

Level 1, 220 Yonge St Fax (613)674-2689 

PO Box 104 

ice PN ee HILL ISLAND (LANSDOWNE) TRAVEL 
Tall Free.1-800-668:2746 (Travel: Enquities+ jc, FORMATION CENTRE cake 
English) Hwy 137 

Fax (416)314-5901 RR} 


Lansdowne KOE 1LO 

General Inquiry (613)659-2108 (May 15 - 
Thanksgiving) 

Fax (613)659-2102 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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LANCASTER TRAVEL INFORMATION 
CENTRE (SEASONAL) 

Hwy 401 & Hwy 2 

RR 1 

Lancaster KOC 1NO 

General Inquiry (613)347-3498 (May 15 - 
Thanksgiving) 

Fax (613)347-3435 


PRESCOTT TRAVEL INFORMATION 
CENTRE (SEASONAL) 

Hwy 16 US/Canada border 

PO Box 1600 

Prescott KOE 1T0O 

General Inquiry (613)925-3346 (May 15 - 
Thanksgiving) 

Fax (613)925-1462 


NORTHERN REGION 


FORT FRANCES TRAVEL INFORMATION 
CENTRE 

400 Central Ave 

Fort Frances P9A 1X8 

General Inquiry (807)274-7566 

Fax (807)274-7870 


KENORA TRAVEL INFORMATION 
CENTRE (SEASONAL) 


- Ontario/Manitoba Border 


Hwy 17 

Keewatin POX 1C0O 

General Inquiry (807)468-2495 (May 15 - 
Labour Day) 

Fax (204)349-8339 


PIGEON RIVER TRAVEL INFORMATION 
CENTRE (SEASONAL) 

7671 Hwy 61 

RR 7 Pigeon River 

Thunder Bay P7C 5V5 

General Inquiry (807)964-2094 (May 15 - 
Thanksgiving) 

Fax (807)964-2029 


RAINY RIVER TRAVEL INFORMATION 
CENTRE (SEASONAL) 

301 Atwood Ave 

PO Box 100 

Rainy River POW 1L0 

General Inquiry (807)852-4449 (May 15 - 
Labour Day) 

Fax (807)852-3124 


SAULT STE MARIE TRAVEL 
INFORMATION CENTRE 

261 Queen St W 

Sault Ste Marie P6A 1A3 
General Inquiry (705)945-6941 
Fax (705)945-6943 


NIAGARA, SOUTHWESTERN REGION TRAVEL CENTRES 


NIAGARA REGION 


FORT ERIE TRAVEL INFORMATION 
CENTRE 

315 Bertie St 

Fort Erie L2A 6S6 

General Inquiry (905)871-3505 

Fax (905)871-6461 


NIAGARA FALLS TRAVEL 
INFORMATION CENTRE 
5355 Stanley Ave 

Niagara Falls L2E 7C2 
General Inquiry (905)358-3221 
Fax (905)358-6441 


ST CATHARINES TRAVEL 
INFORMATION CENTRE 

RR 4 

Niagara-on-the-Lake LOS 1JO 
General Inquiry (905)684-6354 
Fax (905)684-3634 


SOUTHWESTERN REGION 


SARNIA TRAVEL INFORMATION 
CENTRE 

1415 Venetian Blvd 

Sarnia N7T 7W7 

General Inquiry (519)344-7403 

Fax (519)332-4576 
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WINDSOR HURON TRAVEL 
INFORMATION CENTRE 
1235 Huron Church Rd 
Windsor N9C 2K6 

General Inquiry (519)973-1310 
Fax (519)973-1313 
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WINDSOR PARK TRAVEL 
INFORMATION CENTRE 
110 Park StE 

Windsor N9A 3A9 

General Inquiry (519)973-1338 
Fax (519)973-1341 


PRODUCT DEVELOPMENT AND INVESTMENT SERVICES 


Hearst Block 

Oth Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-5306 
Fax (416)327-2506 


Product Development and Investment Services facilitates the development of market-ready 
tourism, culture and recreation products by gathering market intelligence, sponsoring feasibility 
studies, conducting pilot projects and parthering with industry, government, agencies and 
organizations to implement the development projects. The investment services’ role includes 
promotion of Ontario as a place to invest in tourism and recreation. 


SPORTS, CULTURE AND TOURISM PARTNERSHIPS SECRETARIAT 


LuCliff Place 

15th Fir, 700 Bay St 

Toronto MSG 1Z6 

General Inquiry (416)314-1961 

Toll Free 1-866-219-5001 - 
Fax (416)314-1382 

www.superbuild.gov.on.ca 

8:30 - 4:30 


Sports, Culture and Tourism Partnerships Secretariat (SCTP) initiative is one of three infrastructure 
SuperBuild programs announced in the 2000 Ontario Budget. SCTP recognizes the important 
contribution that sport, culture and tourism facilities make to Ontario's economic prosperity and 
high standard of living. The Secretariat manages the funding program available to assist sport, 
culture and tourism infrastructure across the province with maintenance, upgrades, and in some 
cases expansion. This initiative is part of the province’s $20-billion SuperBuild strategy to build 
Ontario’s futures. For more information please contact www.superbuild.gov.on.ca 


KITCHENER OFFICE THUNDER BAY OFFICE 
Suite 405, 30 Duke St W Suite 334, 435 James St S 
Kitchener N2H 3W5 Thunder Bay P7E 6S7 
Toll Free 1-800-265-2189 Toll Free 1-800-465-6861 
Fax (519)578-1632 Fax (807)475-1297 


OTTAWA OFFICE 

Ist Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 

Toll Free 1-800-267-9340 
Fax (613)742-5300 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


MINISTRY OF TOURISM AND RECREATION i 635 


INTERNAL AUDIT SERVICES 


2nd Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6560 
Fax (416)585-7377 

8:30 - 4:45 


Internal Audit Services is an independent, objective assurance and consulting activity designed to 
add value and improve the operations of the Ministries of Citizenship, Tourism and Recreation, and 
Culture. Internal Audit Services helps these ministries accomplish their objectives by bringing a 
systematic, disciplined approach to evaluate and improve the effectiveness of risk management, 
control and governance. 


REGIONAL AND CORPORATE SERVICES DIVISION 


2nd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7311 
Fax (416)314-7313 

8:30 - 4:45 


The Regional and Corporate Services Division provides legal, financial, human resources and 
administrative services and advice to Deputy Ministers and program divisions of the Ministry of 
Citizenship, Ministry of Culture and Ministry of Tourism and Recreation as required, for the 
efficient operation of each ministry, It also provides regional support services to the ministries’ 
program areas of tourism, culture, citizenship, seniors, women, and sport and recreation. This 
includes the coordination of specialized systems and technical support and the development and 
implementation of the ministries’ management improvement initiatives. It executes a number of 
control functions and services as the ministries’ liaison with Management Board of Cabinet. 


CORPORATE RESOURCES BRANCH 


2nd Fir, 400 University Ave 
Toronto M7A 2R9 
General Inquiry (416)325-6136 
Fax (416)314-4968 

8:30 - 4:45 


The Corporate Resources Branch provides advice on business and fiscal planning, accounting, 
modern controllership, facilities management, and related financial and administrative matters to 
the Ministry of Citizenship, Ministry of Culture, and Ministry of Tourism and Recreation. The 
Facilities, Information and Records Management Unit is responsible for facilities and assets 
management, Freedom of Information/Protection of Privacy, print services, and records 
management. The Business and Fiscal Planning Unit is responsible for budget management, 
financial analysis and business planning. The Accounting and Controllership Unit is responsible 
for financial systems and reporting, modern controllership and service management. 


FREEDOM OF INFORMATION/PROTECTION OF PRIVACY UNIT 


Sth Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7094 
Fax (416)314-7722 

8:00 - 4:30 


The Freedom of Information/Protection of Privacy Unit administers the Freedom of Information 
and Protection of Privacy Act within the Ministry of Citizenship, Ministry of Culture and Ministry 
of Tourism and Recreation. Assistance to the public in locating certain records or processing 
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requests is available from the Freedom of Information/Protection of Privacy Office. Services 
provided to the public include various bilingual publications. such as a Directory of Records for 
provincial government institutions, a Directory of Institutions covered by the legislation and 
brochures explaining the freedom of information and privacy legislation. 


HUMAN RESOURCES BRANCH 


2nd Flr, 400 University Ave 
Toronto M7A 2R9 
General Inquiry (416)325-6078 
Fax (416)325-6371 

8:30 - 4:45 


Human Resources Branch provides strategic consulting and human resource planning services to 
executive and line managers. It provides interpretation and advice on human resource policies and 
procedures, collective agreement administration, health and safety services, position classification, 
recruitment, organizational design, human resources planning and learning services, and French 
language services for the Ministry of Citizenship, Ministry of Culture and Ministry of Tourism and 
Recreation. In addition, it coordinates the Ontario Works and Special Employment Program for the 
Ministries of Tourism and Recreation and Culture. 


LEGAL SERVICES BRANCH 


5th Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7025 
Fax (416)314-7038 

9:00 - 5:00 


The Legal Services Branch provides strategic legal advice and services to the Ministry of 
Citizenship, the Ministry of Culture, and the Ministry of Tourism and Recreation and certain of their 
agencies to assist them in meeting their business goals and corporate initiatives. Principal areas of 
law include commercial, corporate, real property, intellectual property, human rights, 
administrative and contract. - 


REGIONAL SERVICES BRANCH 


3rd Flr, Suite 300, 123 Edward St 

Toronto M7A 2R9 

General Inquiry (416)314-0738 

TTY (416)314-6687 (Administrative Support) 
Fax (416)314-6686 

8:30 - 5:00 


Regional Services Branch provides value-added consulting and delivery services to program areas 
of the Ministry of Citizenship, Ministry of Culture and Ministry of Tourism and Recreation. 


CENTRAL AREA 


5th Flr, 180 Dundas St W 
Toronto M7A 2R9 

General Inquiry (416)314-6044 
Toll Free 1-877-395-4105 

Fax (416)314-2024 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HAMILTON OFFICE 

14th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)704-3950 
Toll Free 1-877-395-4105 

Fax (905)521-7398 

8:30 - 4:45 


MIDHURST OFFICE 
2284 Nursery Rd 
Midhurst LOL 1X0 

Toll Free 1-877-395-4105 
Fax (705)739-6697 

8:30 - 4:45 


NORTHERN AREA 


Suite 334, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1683 
Toll Free 1-800-465-6861 

Fax (807)475-1297 

8:30 - 4:45 


DRYDEN OFFICE 

Ontario Government Bldg 

479 Government Rd 

PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-8682 
Toll Free 1-800-525-8785 

Fax (807)223-8502 


KENORA OFFICE 

810 Robertson St 

Kenora PON 4J4 

General Inquiry (807)468-2450 
Toll Free 1-800-465-1108 

Fax (807)468-2788 

8:30 - 4:45 


NORTH BAY OFFICE 

447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)494-4182 
Toll Free 1-800-461-9563 

Fax (705)494-4069 

8:30 - 4:45 


ST CATHARINES OFFICE 


9th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-3950 
Toll Free French 1-800-263-2441 
Fax (905)704-3955 

8:30 - 4:45 


SAULT STE MARIE OFFICE 

Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V9 

General Inquiry (705)945-5885 

Toll Free 1-800-461-7284 (Within Area Code 
705) 

Fax (705)945-593 1 

8:30 - 4:45 : 


SIOUX LOOKOUT OFFICE 
62 Queen St 

PO Box 267 

Sioux Lookout P8T 1A3 
General Inquiry (807)737-1018 
Toll Free 1-800-529-6619 

Fax (807)737-3419 

8:30 - 4:45 


SUDBURY OFFICE 

Ontario Government Bldg 
Suite 401, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-3035 
Toll Free 1-800-461-4004 

Fax (705)564-3043 

8:30 - 4:45 
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THUNDER BAY OFFICE 
Suite 334, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1683 
Toll Free 1-800-465-6861 

Fax (807)475-1297 

8:30 - 4:45 


SOUTHEAST AREA 


1st Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 

General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 

Fax (613)742-5300 

8:30 - 4:45 


BRACEBRIDGE OFFICE 

15 Dominion St 

Bracebridge P1L 2E7 
General Inquiry (705)646-0641 
Toll Free 1-800-360-1304 

Fax (705)646-0544 

8:30 - 4:45 


HUNTSVILLE OFFICE 

207 Main St W 

Huntsville P1H 1Z9 

General Inquiry (705)789-4448 
Fax (705)789-9533 

8:30 - 4:45 


KINGSTON OFFICE 

Ontario Government Bldg 
Beechgrove Complex 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)531-5580 
Toll Free 1-800-293-7543 

Fax (613)531-5585 

8:30 - 4:45 


SOUTHWEST AREA 


Suite 405, 30 Duke St W 
Kitchener N2H 3W5 
Toll Free 1-800-265-2189 
Fax (519)578-1632 

8:30 - 4:30 


KITCHENER OFFICE 

4th Flr Suite 405, 30 Duke St W 
Kitchener N2H 3W5 

Toll Free 1-800-265-2189 

Fax (519)578-1632 

8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ TIMMINS OFFICE 


Ontario Government Complex 
Hwy 101 E~ 

PO Box 3085 

South Porcupine PON 1HO 
General Inquiry (705)235-1550 
Toll Free 1-800-305-4442 

Fax (705)351-1553 


8:30 - 4:45 


OTTAWA OFFICE 

Ist Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 

General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 

Fax (613)742-5300 

8:30 - 4:45 


PETERBOROUGH OFFICE 

Robinson PI South Tower 

2nd Fir, 300 Water St 

Peterborough K9J 8M5 

General Inquiry (705)755-2624 

Toll Free 1-800-461-7629 (For Area Code 705 
only) 

Fax (705)552-2631 

8:30 - 4:45 


LONDON OFFICE 

2nd Flr, 659 Exeter Rd 
London N6E 1L3 

Toll Free 1-800-265-4730 
Fax (519)873-4061 

8:30 - 4:30 
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MARKDALE OFFICE WINDSOR OFFICE 

181 Toronto StS - 221 Mill St 

PO Box 496 Windsor N9C 2R1 
Markdale NOC 1HO Toll Free 1-800-265-1330 
Toll Free 1-800-265-5520 Fax (519)973-1414 

Fax (519)986-3014 8:30 - 4:45 

8:30 - 4:30 


TECHNOLOGY AND BUSINESS SOLUTIONS BRANCH (MCZP/MTR/MCL) 


2nd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6296 
Fax (416)325-6388 

8:30 - 5:00 


The Technology and Business Solutions Branch is responsible for the planning and implementation 
of information technology to meet business requirements of the Ministries of: Citizenship 
(including Women’s Directorate and Seniors’ Secretariat); Tourism and Recreation; and Culture. 
Activities and services provided to the ministries include strategic systems and technology planning 


and acquisition; project management and service management of technology projects; client 


consultation to identify opportunities where technology will assist client business activities in 
multiple locations; technical support and education to ensure the ongoing and effective use of 
technology, and systems development including the management of corporate systems and the 
corporate network. Under administrative agreements, the branch also provides information and 
information technology services and support to the Office of Francophone Affairs and the Ontario 
Human Rights Commission. 


TOURISM, SPORT AND RECREATION DIVISION 


Macdonald Block 

Ist Flr Rm M1-48, 900 Bay St 
Toronto M7A 2El1 

General Inquiry (416)326-9326 
Fax (416)325-6985 


- www.tourism.gov.on.ca 


8:30 - 4:45 


The Tourism, Sport and Recreation Division seeks to increase investment in Ontario’s tourism 
industry by developing appropriate tools to foster the right business climate. The Sport and 
Recreation program encourages safe involvement in sport, recreation and physical activity for the 
health, social and economic benefit of Ontarians and the communities in which we live. 


HURONIA HISTORICAL PARKS 
PO Box 160 


_ Midland L4R 4K8 
~ (705)549-8064 (Discovery Harbour) 
— (705)526-7838 (Sainte-Marie among the Hurons) 


Fax (705)526-9193 


~ www.hhp.on.ca 


8:30 - 5:00 


_ The Ministry operates and maintains historic attractions at Midland (Sainte-Marie among the 
_ Hurons) and at Penetanguishene (Discovery Harbour). Sainte-Marie among the Hurons (1639- 


‘ 
? 
a 
7 


_ 1649) is a reconstruction of the 17th century headquarters of the French Jesuit mission to the Huron 


people. It was the first European community in Ontario and home to six of the eight North American 
Jesuit martyrs. Discovery Harbour represents the period from 1817 to 1856 when the Royal Navy 
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and the British Army maintained a naval dockyard and military garrison at this strategic defence 
station on Georgian Bay. Discovery Harbour is the home of 2 tall ships and the King’s Wharf 
Theatre offers professional summer theatre. 


OLD FORT WILLIAM 


Vickers Heights PO 

Thunder Bay POT 2Z0 

General Inquiry (807)577-8461 

French Phone (807)473-2333 (Hotline) 
TTY (807)473-2307 ; 
Fax (807)473-2327 

Fax (807)473-2336 (General Manager) . 
www.oldfortwilliam.on.ca 

8:00 - 5:00 


Located in Thunder Bay, Old Fort William Historical Park is a living history attraction operated 
by the Ministry of Tourism and Recreation. The Fort is a reconstruction of the fur trade 
headquarters operated by the North West Company from 1803 to 1821. Costumed staff portray the 
Scots, French Canadians and aboriginals who toiled there. The historic site features over 42 
reconstructed buildings including an aboriginal camp, artisan area and working farm. The living 
history programme features daily dramas, demonstrations, tours, special events, educational 
programs. Facilities include food services, gift shops, overnight accommodation packages, a 
resource library and picnic areas with access for disabled persons. Old Fort William is staging 
special events throughout 2003 to celebrate the 200th anniversary of the Great Rendezvous that was 
first held in 1803. 


SPORT AND RECREATION BRANCH 


Ath Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7440 
Fax (416)314-7458 

Fax (416)314-6301 

8:30 - 4:45 


The Sport and Recreation Branch has a core business of advancing the sport and recreation sectors | 
through excellence in policy leadership, program development and strategic funding for the health, 
social, and economic benefit of Ontarians and the prosperity of their communities. It engages and 
links stakeholders and other ministries to build a capable Sport and Recreation delivery system; 
encouragés Ontarians to participate in innovative, safe and positive sport and recreation to a level 
of their interest and ability; contributes to a strong provincial sport system and the development 
of athletic excellence in Ontario; engages Ontarians to be regularly physically active, to enhance 
their quality of life and address risks associated with a sedentary lifestyle; and develops programs, 
strategies, and partnerships within the sport and recreation sectors that contribute to prosperous 
communities and the economic growth of the province. 

EPS Semi SESE a eG Sie ee a ar ee ee 
Services offered to the Public: 

Grants to Provincial and Community Recreation Organizations 
Sport and Recreation Provincial Programs 


aa a et. 
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TOURISM AGENCIES UNIT 


15th Flr, 700 Bay St 

Toronto M5G 1Z6 

General Inquiry (416)314-7000 
(416)326-9579 (Toronto) 
(613)531-5713 (Kingston) 
(647)284-1159 (Manager) 

Fax (416)314-7003 

Fax (613)531-5585 (Kingston) 
8:00 - 5:00 


The Tourism Agencies Unit is responsible for policy, financial and program liaison with the 
ministry’s tourism agencies and attractions. In addition, it establishes and maintains an effective 
accountability relationship between each agency and the ministry within its scope of broader 
government policy. The tourism agencies and attractions are: Niagara Parks Commission, Metro . 
Toronto Convention Centre Corporation, Ontario Place Corporation, Ottawa Congress Centre, 

St. Clair Parks Commission, St. Lawrence Parks Commission, Huronia Historical Parks, Old Fort 
William and the Ontario Tourism Marketing Partnership Corporation. 


TOURISM BRANCH 


15th Flr, 700 Bay St 

Toronto M5G 1Z6 

General Inquiry (416)314-7325 
- Fax (416)314-7341 

www.tourism.gov.on.ca 

8:30 - 4:30. 


_ The Tourism Branch focuses on enhancing the competitiveness of Ontario’s tourism industry by 
monitoring domestic and international tourism trends and determines their impacts on Ontario’s 

_ tourism industry; designs and conducts quality research initiatives to identify competitive strengths, 
weaknesses, opportunities, and threats; develops tourism policies and focused strategies that 
enhance the overall competitiveness, growth and development of the tourism industry; stimulates 
tourism investment; and develops and implements special projects to address new and emerging 
critical tourism issues. 


POLICY AND STRATEGY DEVELOPMENT 


15th Flr, 700 Bay St 

Toronto MSG 1Z6 

General Inquiry (416)314-7325 
. Fax (416)314-7341 

8:30 - 4:30 


| The Tourism Policy and Strategy Development unit focuses on attracting tourism investment to 
Ontario by working with investors and developing investment strategies; developing and reviewing 
‘tourism policy by working with tourism industry associations, reviewing proposals of other 
ministries, working with other provincial ministries and the federal government. 
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RESEARCH AND INDUSTRY COMPETITIVENESS 


15th Flr, 700 Bay St 

Toronto M5G 1Z6 

General Inquiry (416)314-7325 
Fax (416)314-7341 

8:30 - 4:30 


Research and Industry Competitiveness section guides marketing, policy and product development 
decisions by providing strategic information and analysis. The section responsibilities include 
monitoring domestic and international tourism trends and determining their impact on Ontario’s 
tourism industry; forecasting; tourism statistics, e.g., visitation; product research; economic impact 
analyses; designing and conducting relevant research initiatives (supply-side and demand-side) to 
increase competitiveness. 


RESOURCE-BASED TOURISM 


Suite 201, 615 James St S 
Thunder Bay P7E 6P6 

Toll Free 1-800-561-3399 

Fax (705)494-4086 (North Bay) 
Fax (807)475-1765 

Fax (705)677-4019 (Sudbury) 


The Resource-Based Tourism unit is responsible for heightening the competitiveness and growth 
of Ontario’s resource-based tourism industry through proactive and integrated planning, analysis, 
program and product development on a wide variety of complex issues and opportunities; 
promoting activities that protect, diversify and enhance resource-based tourism potential on Crown 
Jands and waters in Ontario; facilitating strategic alliances and partnerships with key stakeholders 
involved in tourism development; and meeting the legislative requirements of the Tourism Act and 
Regulation 1037 through the issuance of Resource-Based Tourism Establishment Licenses across 
Ontario. 


SUDBURY OFFICE 
Suite 401, 199 Larch St 
Sudbury P3E 6A5 

Toll Free 1-800-561-3399 
Fax (705)677-4019 


AGENCIES, BOARDS AND COMMISSIONS 


METRO TORONTO CONVENTION CENTRE CORPORATION 


255 Front St W 

Toronto MSV 2W6 

General Inquiry (416)585-8000 
Fax (416)585-8224 

- www.mtccc.com 


The Metro Toronto Convention Centre Corporation is an agency of the Ministry of Tourism and 
Recreation. Since its opening on October 1984, the centre has earned a reputation as a world class 
facility hosting more that 2 million visitors a year. Consisting of 454,000 sq. ft. of exhibit halls, 
95,400 sq. ft. of meeting rooms, a 28,000 sq. ft. ballroom, a 1,350 seat theatre, professional food 
preparation facilities and two parking garages with a total of 1,700 spaces, the centre accommodates 
small meetings of 40 people to conventions of 40,000 and consumer shows attracting more than 
200,000 people. The Convention Centre’s consistent and outstanding quality in food and service 
is unsurpassed in North America. 


e 
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NIAGARA PARKS COMMISSION 


Oak Hall Administrative Bldg 
7400 Portage Rd 

PO Box 150 

Niagara Falls L2E 6T2 
General Inquiry (905)356-2241 
Toll Free 1-877-642-7275 

Fax (905)354-6041 
www.niagaraparks.com 

8:30 - 4:30 


The Niagara Parks Commission operates a park system consisting of 1,720 hectares along the 
Niagara River from Lake Erie to Lake Ontario. Within this park are recreation areas, scenic 
attractions, a marina, restaurants, gift shops, historic sites, golf courses, botanical gardens and a 
horticultural school. The commission administers the Niagara Parks Act. 


ONTARIO PLACE CORPORATION 


955 Lake Shore Blvd W 
Toronto M6K 3B9 

General Inquiry (416)314-9900 
Fax (416)314-9992 
www.ontarioplace.com 


The Corporation manages a major tourist attraction, and showcases excellence in the performing 
arts, entertainment technology and recreation. Located in Toronto, on a 96-acre waterfront, urban 
park setting , it includes the Molson Amphitheatre; live kids entertainment; fireworks; corporate 
and education offerings; Atlantis pavilions (open all year); restaurants; snack bars; souvenir shops; 
marina; South Beach Volleyball; Soak City Waterpark (slides - Purple Pipeline and Pink Twister, 
Hydrofuge, Rush River Raft Ride; and waterplay area); and rides/entertainment (Mega Maze; 
MARS Simulator Ride; pedal boats; Cinesphere IMAX films), Wilderness Adventure Ride; Mini 
Greens, Cool Hoops, Bumper Boats, First Flight, Cyclone Speedway, Super Slide, Free Fall, Whiz 
Kids Mini Racers, and new for 2003- H20 Generation Station, Hydrostatic Blaster, and Ontario 
Place Driving School. Ontario Place is open in June, July and August and some weekends in May 
and September. There is a site admission. 


ONTARIO TOURISM MARKETING PARTNERSHIP CORPORATION 


Hearst Block 

10th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-9823 

Toll Free 1-800-668-2746 (Ontario Travel PSE OG, 
_ Fax (416)325-6004 

WWW.gOV.on.ca 

— 8:30 -.5:30 


The Ontario Tourism Marketing Partnership Corporation is responsible for leading the tourism 
marketing strategy to sell Ontario as a ‘must-see’ destination. The Partnership is an agency of the 
Ministry of Tourism and Recreation and is directed by an industry-led Board of Directors. It also 
works closely with industry through an extensive network of committees that involve a wide range 
of tourism stakeholders in the development and implementation of strategic tourism marketing 
initiatives. 
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OTTAWA CONGRESS CENTRE 


55 Colonel By Dr 

Ottawa KIN 9J2 

General Inquiry (613)563-1984 
Fax (613)563-7646 
OttawaCongressCentre.com 


The Ottawa Congress Centre forms part of the Rideau Centre shopping complex located in Ottawa's 
most popular tourist area. The centre’s main Congress Hall, a free-span space with a 24-foot ceiling, 
accommodates up to 5,000 delegates in plenary session and 3,500 dining. The lower Capital Hall 
level can be arranged into several break-off rooms for groups of 50 or more. In all meeting rooms, 
three different types of simultaneous translation systems provide service for bilingual, multilingual 
and top security conferences. Meeting rooms are also equipped for video projection and multi- 
image slide presentations. Permanent projection booths may be used for front projections directly 
on to permanently mounted screens. 


ST. CLAIR PARKS COMMISSION 


SCPC Administration Office 
242 St Clair Pky 

PO Box 700 

Corunna NON 1G0 

General Inquiry (519)862-2291 
Fax (519)862-2294 
www.stclairparkway.com 

8:30 - 4:30 


The St. Clair Parks Commission is a regional parks system made up of 18 facilities and over 500 
acres of mainly waterfront parkland along the St. Clair River. The commission is located within 
Chatham-Kent and Lambton counties, including the city of Sarnia. The vision of the commission 
is to preserve access to waterfront property for public use, and to promote tourism in cooperation 
with other agencies. Attractions include Sarnia Bay Marina, St. Clair Parkway Golf Course, 
camping and Uncle Tom’s Cabin Historic Site. 


ST. LAWRENCE PARKS COMMISSION 


RR 1 

Morrisburg KOC 1X0 

General Inquiry (613)543-3704 
(613)542-7388 (Fort Henry, Kingston) 
TTY (613)543-4181 

TTY (613)542-2956 (Fort Henry, Kingston) 
Toll Free 1-800-437-2233 

Fax (613)543-2847 

www.parks.on.ca 

8:15 - 4:30 


The St. Lawrence Parks Commission, an agency of the Ontario Government, manages 
recreational areas known collectively as the “Parks of the St. Lawrence.” The Parks of the 

St. Lawrence has become one of the largest tourism destinations in Eastern Ontario, extending 280 
km from the Bay of Quinte to the Province of Quebec. Facilities include thousands of hectares of 
park land and attractions on the St. Lawrence Heritage Corridor that provide a major source of 
tourism and recreational opportunities for residents and visitors to Eastern Ontario. Parks of the 
St. Lawrence attractions include Upper Canada Village, Fort Henry, Queen Elizabeth Gardens, 
Crysler Park Marina, Upper Canada Golf Course, Upper Canada Migratory Bird Sanctuary, Long 
Sault Parkway and 1000 Islands Parkway, a series of 12 riverside day-use area parks and 
campgrounds, recreational trails and several restaurants and gift stores. 
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ACTS 


Community Recreation Centres Act 
Historical Parks Act 

Metropolitan Toronto Convention Centre Corporation Act 
Ministry of Tourism and Recreation Act 
Niagara Parks Act 

Ontario Place Corporation Act 

Ottawa Congress Centre Act 

St. Clair Parks Commission Act, 2000 
St. Lawrence Parks Commission Act 
Tartan Act, 2000 

Tourism Act 
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MINISTRY OF TRAINING, COLLEGES AND UNIVERSITIES 


- Mowat Block 


3rd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-1600 

Toll Free 1-800-387-5514 (Outside the 416 Area Code) 
www.edu.gov.on.ca 

8:30 - 5:00 


The Ministry of Training, Colleges and Universities develops policy for Ontario Colleges of 
Applied Arts and Technology; provides Ontario colleges and universities with funding, as allocated 
by legislature; delivers the Ontario Student Assistance Program; gives universities the authority to 
grant degrees; and registers private career colleges. The ministry also develops policy for adult 
education and labour market training and mobility; conducts labour market research; provides a 
network of community-based agencies funded to deliver training, employment, literacy and basic 
skills services to youth and adults; represents Ontario in its negotiations with the federal 
government on training issues; and administers and regulates the apprenticeship program for skilled 
occupations, under the Apprenticeship and Certification Act. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


Mowat Block 

14th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4545 

Toll Free 1-800-387-5514 (Outside 416 Area Code) 
Fax (416)325-2934 

www.edu.gov.on.ca 


The Communications Branch provides strategic communications advice and support to the minister 
- and deputy minister of the Ministries of Education and Training, Colleges and Universities. It works 
with senior personnel in each ministry to identify, develop and implement a variety of corporate 
communications programs for the education and training sectors, and the public. Services include: 
media relations; issues management; answering telephone inquiries from the public; publishing 
curriculum and teaching resources for educators and trainers; writing and producing a variety of 
public information materials; managing preparation of ministry correspondence; coordinating 
events; coordinating advertising; and managing ministry Web site. 


CORPORATE MANAGEMENT AND SERVICES DIVISION 


Mowat Block 

3rd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2772 
Fax (416)325-2778 

8:00 - 5:00 


The Corporate Management and Services Division is responsible for the administration of the 
ministry’s financial and material resources; for the provision of administrative, financial, audit and 
library services; for the provision of legal services in support of ministry programs, policies and 
legislation; for the administration, development and support of the ministry human resources; and 
the overall corporate planning of the ministry. The division is also responsible for administering 
the Workforce Discrimination and Harassment Prevention policy within the ministry, and for 
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ensuring compliance to the French Language Services Act and the Freedom of Information and 
Protection (FOI) Act. 


AUDIT SERVICES BRANCH 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-0732 
Fax (416)325-1120 


The Audit Services Branch performs an assurance consulting function, which assists the ministry 
in accomplishing its objectives by bringing a systematic and disciplined approach to evaluate and 
improve the effectiveness of the organization’s risk management, control and governance. 


BUSINESS PLANNING AND EXPENDITURE MANAGEMENT BRANCH 


Mowat Block 

20th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-1842 
Fax (416)325-1835 


The Business Planning and Expenditure Management Branch develops the Ministry's business 
plan, including estimates and Management Board submissions and reports; liaises and consults with 
central agencies on issues that impact the Ministry’s fiscal position; and provides facilities 
management services and oversees the operations of the Ministry Library. 


BRIAN FLEMING RESEARCH AND LEARNING LIBRARY 


Mowat Block 

13th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2652 
Fax (416)325-4235 


Brian Fleming Research and Learning Library holds the ministries’ specialized print and electronic 
collections, focusing on K-12, postsecondary and training. It conducts personalized research, 
arranges inter-library loans, and purchases documents, reports, books and journal articles. 


BUSINESS PLANNING AND FINANCIAL UNIT 


~ Mowat Block 

20th Flr, 900 Bay St 

Toronto M7A 1L2 

_ General Inquiry (416)326-1842 
_ Fax (416)325-1835 


Business Planning and Financial Unit provides advisory/consultative support to branches in the 
development of business plans and management board submissions, focussing on the “business 
case” and the fiscal and financial plan. It advocates ministry financial proposals to Central 
Agencies, primarily Management Board Secretariat. The unit also develops Operating and Capital 
Quarterly Reports, to identify in-year and future-year pressures and savings. 
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EXPENDITURE MANAGEMENT AND CONTROL 


Mowat Block 

20th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-1842 
Fax (416)325-1835 


Expenditure Management and Control provides financial stewardship of the ministry’s financial 
assets by: ensuring expenditure management controls are in place; managing the Public Accounts 
reporting process; promoting/supporting Transfer Payment accountability; providing financial 
reporting on ministry programs; and providing financial training. 


FACILITIES MANAGEMENT SERVICES 


Mowat Block 

15th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-1842 
Fax (416)327-9151 


Facilities Management Services provides accommodation services to ensure an efficient and safe 
work environment; services include: office design/renovation; building maintenance coordination; 
security; emergency evacuation planning; fleet management, shipping and receiving; 3R: Reuse, 
Recycle and Reduce. 


QUALITY IMPROVEMENT AND PERFORMANCE MANAGEMENT 


Mowat Block 

20th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-1842 
Fax (416)325-1835 


Quality Improvement and Performance Management provides advisory/consultative support to 
branches in the development of business plans and management board submissions, focussing on 
performance measurement and risk management. It supports branches in implementing 
accountability and agency accountability, environmental scanning, operational planning, program 
evaluation and quality improvement. 


SERVICE MANAGEMENT UNIT 


Mowat Block 

20th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-1842 
Fax (416)325-1835 


Service Management Unit provides advice and coordination and facilitates the business support 
service relationship between the learning ministries and the Shared Services Bureau. It leads and 
administers the Delegation of Authority Framework. 
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HUMAN RESOURCES BRANCH 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-9002 
Fax (416)327-9043 

8:30-5:00 & 


The Human Resources Branch provides leadership and advice in strategic human resources 
planning, the development of human resources policies and procedures, organization design and 
classification, staffing, labour relations, workplace health and safety, equal opportunity, 
employment transition and training development. , 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-0070 
Fax (416)327-1912 

8:00 - 5:30 


The Freedom of Information and Protection of Privacy (FOIPP) unit is responsible for compliance 
to the Freedom of Information and Protection of Privacy Act within the Ministry of Training, 
Colleges and Universities, its district offices and affiliated agencies. This unit responds to requests 
for information made under the Act. It monitors and makes recommendations on the ministry’s 
policies and procedures with respect to access and privacy matters: 


Services offered to the Public: 
Access to Information 


HR CONSULTING SERVICES UNIT 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-9014 
Fax (416)326-2856 

8:30 - 5:00 


HR Consulting Services Unit provides services in the following areas: staffing, classification, 
labour relations, employment transition, workplace health and safety, organizational design and 
business planning as well as the development of policies and best practices and the identification 
of strategic workforce impacts. 


HR INNOVATIONS AND STRATEGIC PLANNING 


Mowat Block 

19th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-9137 
Fax (416)325-9043 

8:30 - 5:00 


HR Innovations and Strategic Planning leads the development, implementation, delivery and 
evaluation of the ministry’s strategic human resources plan. This includes research development 
_ and implementation of human resources policies and programs such as performance management, 
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succession planning, employee and leadership development, organizational development and 
workforce reporting/analysis. This unit also provides advice and administration in compensation 
and benefits. 


ORGANIZATIONAL DEVELOPMENT 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 . 
General Inquiry (416)327-9002 
Fax (416)327-1180 

8:30 - 5:00 


Organizational Development develops initiatives, products and tools aimed at improving the. 
organizational capacity of the ministry, fostering continuous improvement and motivating staff. It 
designs leadership forums and a leadership development program, manages corporate change 
projects, promotes good practices in employee recognition and orientation, and facilitates team and 
group learning. 


LEGAL SERVICES BRANCH 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2403 
Fax (416)325-2410 

8:30 - 5:00 


The Legal Services Branch provides the Ministry of Training, Colleges and Universities with legal 
services in all areas of education and training. This includes giving legal advice on ministry 
programs and policy; drafting legislation and regulations; drafting contracts; preparing and 
reviewing other legal documents; providing legal support in defending litigation and human rights 
complaints; negotiations; and freedom of information. 


OFFICE OF THE CHIEF INFORMATION OFFICER, COMMUNITY 
SERVICES Il&IT CLUSTER 


Mowat Block 

20th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4598 
Fax (416)325-8371 


Office of the Chief Information Officer, Community Services Cluster provides I&IT planning, 
policy, enterprise architecture, technology and services management, client relationship 
management, system development and support services. 


ONTARIO KNOWLEDGE NETWORK FOR LEARNING (OKNL) 
Mowat Block 

10th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-1466 

Fax (416)325-9473 

http://oknl.edu.gov.on.ca 

_ 8:30 - 5:00 


The Ontario Knowledge Network for Learning (OKNL) provides provincial leadership in | 
channeling the use of information and communication technologies (ICT) in education to improve 
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learner achievement, enhance teacher skills and development, increase parental involvement, and 
give students the education opportunities they need to succeed in the knowledge-based economy. 


PLANNING AND ARCHITECTURE 


Mowat Block 

24th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-9577 
Fax (416)325-2262 


The Planning and Architecture unit provides cluster IT planning, information and security 
architecture services, and coordinates the development of IT policies and standards. It is also 
responsible for the Security (Policy) function. 


TECHNOLOGY AND BUSINESS SOLUTIONS 


Mowat Block 

24th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4409 
Fax (416)327-1816 


Technology and Business Solutions is responsible for the effective planning and implementation 
of information technology to meet the business requirements of the Ministry of Education and the 
Ministry of Training, Colleges and Universities. Activities and services provided to the ministries 
include strategic systems and technology planning and acquisition; project management and service 
management of technology projects; technical support and education to ensure the ongoing and 
effective use of technology, and-systems development including the management of corporate 
systems and the corporate network. 


TECHNOLOGY AND SERVICES MANAGEMENT 


Mowat Block 

24th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-9577 
Fax (416)325-2262 


The Technology and Services Management unit provides ongoing operational support services to 
multiple ministries through a clustered support organization. Services provided to the ministries 
include providing secure and reliable IT infrastructure and acquiring and implementing new 
technology solutions to support the business requirements of the various ministries. 


-POSTSECONDARY EDUCATION DIVISION 


Mowat Block 

7th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2199 
Fax (416)326-3256 


The Postsecondary Education Division is responsible for the full range of the ministry’s 
telationships with the postsecondary education sector and is devoted full-time to building effective 
working relationships between the ministry and postsecondary institutions and organizations. 


For information on I&lIT Clusters, see introductory page x 


- General Inquiry (416)325-1816 


652 ; MINISTRY OF TRAINING, COLLEGES AND UNIVERSITIES 


COLLEGES BRANCH 


Mowat Block 
9th Flr, 900 Bay St | 
Toronto M7A 1L2 » * 


; 
: 
| 


Fax (416)325-2245 


The Colleges Branch develops, plans, coordinates, and implements the government’s policy and 

program guidelines for Ontario’s Colleges of Applied Arts and Technologies (CAATs) including | 
program standards. It liaises with institutions and student organizations; provides advisory services 
to colleges in areas such as interpretation of policy and program guidelines, governance and | 
accountability, Aboriginal education strategy, French language education, and distance 
education. It administers operating and capital grants, and monitors financial performance and key 
performance indicators. | 


Services offered to the Public: 
CAAT Capital Support Program 
CAAT Operating Support Program 
CAAT Program Quality Program 


POSTSECONDARY EDUCATION QUALITY ASSESSMENT BOARD 


Mowat Block 

9th Flr, 900 Bay St 
Toronto M7A 1L2 
General Inquiry (416)325-1686 
Fax (416)325-1711 
http://peqab.edu.gov.on.ca 


The Postsecondary Education Quality Assessment Board makes recommendations to the Minister 
of Training, Colleges and Universities concerning applications for Ministerial Consent under the — 
terms of the Postsecondary Education Choice and Excellence Act, 2000, and other matters referred 
to it by the Minister pursuant to the Act 
PRIVATE INSTITUTIONS BRANCH 
Mowat Block 

10th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-0500 

Fax (416)325-3096 


The Private Institutions Branch was established in March 2003. The branch is responsible for 
fulfilling the Ministry’s responsibilities for private postsecondary education in Ontario as set out 
in the Postsecondary Education and excellence Act, 2000 and the established regulatory 
responsibilities under the Private Career Colleges Act. The branch is responsible for: registration 
and monitoring and inspection functions; OSAP institutions-related functions; consumer | 
protection for students; and policy development and issues management. 
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STUDENT SUPPORT BRANCH - THUNDER BAY 


4th Flr, 189 Red River Rd 

PO Box 4500 

Thunder Bay P7B 6G9 
(900)565-6727 (Automated Voice Response System - $2.00 Per Call) 
(807)343-7260 (Students Attending An Out-of-Province Institution Only) 
Toll Free 1-800-491-2248 (Income Tax Set-Off) 

Toll Free 1-800-667-4938 (Millenium Scholarship) 

Toll Free 1-800-465-3957 (Fellowships) 

Toll Free 1-800-465-3023 (Accounts Receivable) 

TTY Toll Free 1-800-465-3958 

Fax (807)343-7278 

osap.gov.on.ca 


Financial assistance in the form of loans, grants, and/or bursaries to Ontario postsecondary 
students for educational costs (such as tuition fees, books, and supplies) and basic living expenses. 
The amount of financial assistance available is based on a student’s financial needs as determined 
by OSAP (Ontario Student Assistance Program). Allowable educational costs and the expected 
financial resources of the student (and his or her family, if applicable) are taken into consideration 

- when determining the amount and type of assistance. Further information, as well as details on all 

_ of the programs, is available directly from the OSAP Web site at osap.gov.on.ca. or the Financial 
Aid Office the student is attending. 


Services offered to the Public: 
Aird Scholarship 
Bursary for Students with Disabilities — 
Bursary for Students with Disabilities Attending Out-of-Country Postsecondary Institutions 
Canada Millennium Bursary 
Canada Student Loans for Part-Time Studies 
- Canada Study Grant for High Need Part-Time Students 
- Canada Study Grant for High-need Students with Permanent Disabilities 
Canada Study Grant for Students with Dependents 
Canada Study Grant for Women in Doctoral Studies 
Canada-Ontario Integrated Student Loans 
Child-Care Bursary Plan 
_ Fellowships for Studying in French 
Interest Relief Plan 
_ Loan Forgiveness Program 
Ontario Graduate Scholarship 
Ontario Special Bursary Plan 
Ontario Student Opportunity Grant 
- Ontario Work Study Plan 
- Ontario-Quebec Exchange Fellowship 
- Queen Elizabeth II - Aiming for the Top Scholarship 
_ Sir John A. MacDonald Graduate Fellowship in Canadian History 
Summer Language Bursary Program 


= 
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UNIVERSITIES BRANCH 


Mowat Block 

7th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-1953 
Fax (416)325-1959 


The Universities Branch develops, plans, coordinates, and implements the government’s policy 
and program guidelines for the university sector and monitors program effectiveness. It provides 
a wide range of advisory services to the province’s universities in areas such as interpretation and 
application of policy and program guidelines, French-language education and programming, 
distance education, and liaison with student organizations. The branch also administers special, 
capital and operating grants to universities. 


Services offered to the Public: 
Ontario/Quebec Health Study Program 
University Student Information System - University Affairs Reports Student Records 


‘TRAINING DIVISION 


Mowat Block 

3rd Flr, 900 Bay St 

Toronto M7A 1L2 

’ General Inquiry 1-888-562-4769 
Fax (416)325-2995 
www.edu.gov.on.ca 


The Training Division is responsible for the management and operation of provincial employment 
and training programs including Apprenticeship, Job Connect, Ontario Summer Jobs and Literacy 
and Basic Skills. The division provides assistance to those facing workforce adjustments (e.g. 
business closures), helps improve access to occupations and trades for internationally-trained 
individuals and has responsibility for developing labour market policy. The division also liaises 
with TVOntario. The Office of the Assistant Deputy Minister oversees the operation of three 
branches: Labour Market Policy, Planning and Research; Workplace Preparation; Workplace 
Support Services and also manages International Projects. 


LABOUR MARKET POLICY, PLANNING AND RESEARCH BRANCH 


Mowat Block 

18th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-6592 
Fax (416)314-3872 


The Labour Market Policy, Planning and Research (LMPPR) Branch is responsible for the 
development of labour market and training policy for Ontario. LMPPR Branch provides the 
Training Division of the Ministry of Training, Colleges and Universities with policy development, 
analysis and coordination support; conducts planning, research and evaluation with respect to 
labour market/training matters; conducts local board liaison; manages relations with the federal 
government and other provinces for labour market issues, including labour mobility issues; and 
manages the government’s relationship with the Ontario Educational Communications Authority 
(TVOntario). 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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LABOUR MARKET INFORMATION AND RESEARCH UNIT 
Mowat Block 

18th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-1754 

Fax (416)326-6024 


The Labour Market Information and Research Unit provides labour market information and 
research services to support policy development, poeta: planning and program review within the 
division and throughout the ministry. 


LABOUR MARKET POLICY DEVELOPMENT AND INTERGOVERNMENTAL 
RELATIONS UNIT 


-~Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-0986 
Fax (416)314-3872 


The Labour Market Policy Development and Intergovernmental Relations Unit develops options 
and cabinet submissions for addressing labour market issues. The Unit also coordinates the 
Ministry’s intergovernmental dealings and negotiations on labour market issues, including labour 
mobility within Canada. 


LOCAL BOARDS LIAISON/COMMUNITY RELATIONS UNIT 


Mowat Block . 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-6815 
Fax (416)326-6644 


Local Boards Liaison/Community Relations Unit supports the work of 21 local boards across 
Ontario, in cooperation with Human Resources Development Canada. 


PLANNING AND EVALUATION UNIT 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-6613 
Fax (416)326-6820 


The Planning and Evaluation Unit coordinates Business Planning, Operational Planning and 
Program Evaluation related activities and processes for Training Division. 


POLICY COORDINATION UNIT 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2826 
Fax (416)325-2927 


The Policy Coordination Unit provides policy coordination services for the Training Division; 
issues management; policy support to program areas, and policy analysis and development on 
broader labour market issues. 


For information on Il&IT Clusters, see introductory page x 
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TVONTARIO LIAISON 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2826 
Fax (416)325-2927 


The Labour Market Policy, Planning and Research Branch manages the government’s relationship 
with the Ontario Educational Communications Authority (TVOntario). TVOntario’s mission is to 
support lifelong learning in Ontario by providing quality educational programming services in 
English and French, using television and other communication technologies. 


WORKPLACE PREPARATION BRANCH 


Mowat Block 

23rd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5837 

(416)326-5656 (JobGrow & Training Hotlines) 

TTY (416)326-5493 

Toll Free 1-800-387-5656 (JobGrow & Training Hotlines) 
Toll Free 1-888-562-4769 (JobGrow & Training Hotlines) 
Fax (416)326-5505 (Literacy & Basic Skills) 

Fax (416)326-5868 (JobGrow & Training Hotlines) 

Fax (416)326-5911 (Employment Preparation) 
www.edu.gov.on.ca 


The Workplace Preparation Branch sets the standard across Ontario for leading edge employment 
and adult literacy services that are proven to be valued by clients, employers and communities, and 
are results-based and cost-effective. The Branch operates the toll-free JobGrow and Training 
Hotline that provides employment and training program information to the public and administers 
literacy and employment services through an extensive network of local agencies across the 
province. Services offered to the public include: Literacy and Basic Skills, Job Connect, Summer 
Jobs Service, JobGrow and Training Hotline. 


Services offered to the Public: 
Job Connect 

Literacy and Basic Skills 
Summer Jobs Service 


ACCESS TO PROFESSIONS AND TRADES UNIT 


Mowat Block 

12th and 23rd Flr, 900 Bay St 
Toronto M7A 1L2 

General Inquiry (416)326-6260 
Fax (416)326-6265 

8:30 - 5:00 


The Access to Professions and Trades Unit undertakes a range of partnership initiatives to promote 
recognition of the qualifications of internationally trained professonals and tradespeople and 
expedite access of qualified immigrants to the Ontario labour market. Key partners include 
employers, occupational regulatory bodies, educational institutions, cone agencies serving 
immigrants, and other levels of government. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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LITERACY AND BASIC SKILLS 


Mowat Block 

23rd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5837 

TTY (416)326-5493 

Fax (416)326-5505 

www.edu.gov.on.ca./eng/training/literacy/main.html ‘ 


The Ministry of Training, Colleges and Universities provides funding to community agencies, 
school boards, and Colleges of Applied Arts and Technology (CAATs) for the delivery of the 
Literacy and Basic Skills (LBS) Program. Adults who wish to improve their literacy and numeracy 
skills should contact their local LBS agency. LBS services are offered throughout the province to 
learners in four streams: Anglophone, Francophone, Native and Deaf. Information about literacy 
services in your community may be found in the Yellow Pages directory under “Learn”. For more 
information about Francophone services, look under “Apprendre”, or call 1-800-636-8616. You 
may call JobGrow and Training Hotline at 1-800-387-5656; in Metro Toronto call 416-326-5656. 


Services offered to the Public: 
Literacy and Basic Skills Program 


KINGSTON . SUDBURY 

Suite 404, 1055 Princess St 450 Notre Dame Ave 
Kingston K7L 5T3 Sudbury P3C 5K8& 

Toll Free 1-800-387-5656 Toll Free 1-800-387-5656 
NORTH BAY THUNDER BAY 
Northgate Plaza 3rd Flr, 28 Cumberland St N 
2nd Flr, 1500 Fisher St Thunder Bay P7A 4K9 
North Bay P1B 2H3 Toll Free 1-800-387-5656 
-800-387-565 

Toll Free 1-800-387-5656 WATERLOO 

OTTAWA 285 Weber St N 

Suite 703, 1355 Bank St Waterloo J2J 3H8 
Ottawa K1H 8K7 Toll Free 1-800-387-5656 


Toll Free 1-800-387-5656 


WORKPLACE SUPPORT SERVICES BRANCH 


Mowat Block 

17th Flr, 900 Bay St 
-Toronto M7A 1L2 

General Inquiry (416)326-5605 
Fax (416)325-6162 

8:00 - 5:00 


The Workplace Support Services Branch develops, coordinates, implements, and evaluates 
apprenticeship and other training leading to certification in skilled occupations; provides expert 
advice on workplace needs assessment, training plans and human resources development; and 
works with employers, employees, organizations, communities and economic sectors to help them 
deal successfully with adjustment situations. 


For information on l&lT Clusters, see introductory page x 
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PROGRAM DELIVERY UNIT/APPRENTICESHIP AND CLIENT SERVICES 


Mowat Block 

17th Flr, 900 Bay St 

Toronto M7A 1L2 

Toll Free 1-888-562-4769 (Training Hotline) 

Fax (416)326-5445 . 
www.edu.gov.on.ca/eng/training/apprenticeship/appren.html 


Apprenticeship is a hands-on training program for people who want to work in a skilled trade and 
who enjoy learning by doing. The Ontario Youth Apprenticeship Program offers high school 
students the opportunity to experience the skilled trades while completing their Ontario Secondary 
School Diploma requirements. Updated information about apprenticeship opportunities, including 
details about jobs in four major areas: Auto Service, Construction, Manufacturing, and the Service 
sector is now available on the ministry’s public website. 

English menu page: www.edu. gov.on.ca/eng/training/apprenticeship/appren. html 

French menu page: www.edu. gov.on.ca/fre/training/apprenticeship/appren. html 
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Services offered to the Public: 

Adjustment Advisory Services 

Ontario Youth Apprenticeship Program 
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CENTRAL DISTRICT FIELD OFFICES EASTERN DISTRICT FIELD OFFICES 
BARRIE BELLEVILLE 

34 Simcoe St Canada Trust Bldg 

Barrie L4N 6T4 ; 3rd Flr, | Bridge St E 

General Inquiry (705)737-1431 Belleville K8N 5N9 

Fax (705)737-5684 General Inquiry (613)968-5558 

8:30 - 5:00 Toll Free 1-800-953-6885 

MISSISSAUGA ae 

Suite 404, 10 Kingsbridge Garden Cir 

Mississauga LSR 3K6 BROCKVILLE 

General Inquiry (905)279-7333 _. Ontario Government Bldg 

Toll Free 1-800-736-5520 Oxford Ave 

Fax (905)279-7332 PO Box 1511 

8:30 - 5:00 Brockville K6V 5Y6 . 
PICKERING General Inquiry (613)342-5481 (Closed Thurs 


& Fri) 
Toll Free 1-877-417-9333 
Fax (613)342-9299 


Unit 1, 1420 Bayly St 
Pickering L1W 3R4 
General Inquiry (905)837-7721 


Toll Free 1-800-461-4608 payehee 

Fax (905)837-6726 CORNWALL 

Toll Free Fax 1-800-461-5385. Suite L- 50,55 Water St W 
5°30'-5:00 Cornwall K6J 1A1 


General Inquiry (613)938-9702 
Toll Free 1-877-668-6604 

Fax (613)938-6627 

8:30 - 4:30 | 


TORONTO 

Ist Flr, 625 Church St 
Toronto M7A 2B5 

General Inquiry (416)326-5800 
Fax (416)326-5799 

8:30 - 5:00 
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For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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KINGSTON 

Suite 404, 1055 Princess St 
Kingston K7L 5T3 

General Inquiry (613)545-4338 
Toll Free 1-877-220-2721 

Fax (613)545-1204 

8:30 - 5:00 


OTTAWA 

Suite 703, 1355 Bank St 
Ottawa K1H 8K7 

General Inquiry (613)731-7100 
Fax (613)731-4160 

8:30 - 5:00 


PEMBROKE 

169 Lake St 

Pembroke K8A 5L8 

General Inquiry (613)735-3911 
Toll Free 1-800-807-0227 

Fax (613)735-6452 

8:30 - 4:30 


PETERBOROUGH 

Ontario Government Bldg 

306 George St N 
Peterborough K9J 3H2 
General Inquiry (705)745-1918 
Toll Free 1-877-433-6555 

Fax (705)745-1926 

8:30 - 4:30 


NORTHERN DISTRICT FIELD OFFICES 


KENORA 

Suite 105, 810 Robertson St 

Kenora P9N 4J5 

General Inquiry (807)468-2879 

Toll Free 1-800-734-9572 (Within 807 Area 
Code) 

Fax (807)468-288 1 

8:30 - 4:30 


NORTH BAY 

Northgate Plaza 

2nd Fir, 1500 Fisher St 

North Bay P1B 2H3 

General Inquiry (705)495-8515 

Toll Free 1-800-236-0744 (Within 705 Area 
Code) 

Fax (705)495-8517 

8:30 - 4:30 


<r t 
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SAULT STE MARIE 

Roberta Bondar Pl 

Suite 150, 70 Foster Dr 

Sault Ste Marie P6A 6V9 
General Inquiry (705)945-6815 
Toll Free 1-800-236-8817 

Fax (705)945-6818 

8:30 - 5:00 


SUDBURY 

450 Notre Dame Ave 

Sudbury P3C 5K8 

General Inquiry (705)564-3030 
Toll Free 1-800-603-5999 

Fax (705)564-3033 

8:30 - 5:00 


THUNDER BAY 

3rd Flr, 28 Cumberland St N 
Thunder Bay P7A 4K9 
General Inquiry (807)345-8888 
Toll Free 1-800-439-5493 

Fax (807)768-2536 

8:30 - 5:00 


TIMMINS 

Ontario Government Complex C Wing 
1270 Hwy 101 E 

PO Bag 3095 

South Porcupine PON 1HO 

General Inquiry (705)235-1950 

Toll Free 1-877-275-5139 (Within 705 Area 
Code) 

Fax (705)235-1955 

8:30 - 4:30 


WESTERN DISTRICT FIELD OFFICES 


BRANTFORD 

Suite 7,515 Park Rd N 
Brantford N3R 7K8 

General Inquiry (519)756-5197 
Fax (519)756-0724 

8:30 - 4:30 


CHATHAM 

1023 Richmond St 

PO Box 220 

Chatham N7M 5K3 

General Inquiry (519)354-2766 
Toll Free 1-800-214-8284 

Fax (519)354-3094 


For information on |&IT Clusters, see introductory page x 
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- HAMILTON 


Ontario Government Bldg 

5th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7764 
Toll Free 1-800-668-4479 


Fax (905)521-7180 (Adjustment Adviser) 


Fax (905)521-7701 
8:30 - 5:00 


LONDON 

Suite 201, 217 York St 
London N6A 5P9 

General Inquiry (519)675-7788 
Toll Free 1-800-265-1050 

Fax (519)675-7795 

8:30 - 5:00 


OWEN SOUND 

Nor-Towne Plaza 

Suite 108, 1131 2nd Ave E 
Owen Sound N4K 2J1 
General Inquiry (519)376-5790 
Toll Free 1-800-838-9468 

Fax (519)376-4843 

8:30 - 4:30 
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SARNIA 

Suite 101, 1319 Exmouth St 
Sarnia N7S 3Y1 
General Inquiry (519)542-7705 
Toll Free 1-800-363-8453 

Fax (519)542-3391 

8:30 - 4:30 


ST CATHARINES 

Oth Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2991 
Toll Free 1-800-263-4475 

Fax (905)704-2985 

8:30 - 4:30 


WATERLOO 

285 Weber St N 

Waterloo N2J 3H8 

General Inquiry (519)571-6009 
Toll Free 1-800-265-6180 

Fax (519)571-6047 

8:30 - 5:00 


WINDSOR 

2nd Flr, 1427 Ouellette Ave 
Windsor N8X 1K1 

General Inquiry (519)973-1441 
Toll Free 1-800-663-5609 

Fax (519)973-1415 

8:30 - 5:00 


PROGRAM DEVELOPMENT AND STANDARDS 


Mowat Block 

17th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5605 
Fax (416)326-5653 


4 
4 
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The Program Development and Standards unit develops on-the-job apprenticeship training 
programs which provide individuals with certified competency in traditional skilled occupations 
such as electrician and tool and die maker, and new occupations, such as child and youth worker; 
develops competency-based modular training programs; develops (in partnerships with employers, ; 
industry and unions), implements and maintains training materials for both apprenticeship and 
modular programs; develops Ontario certification examinations (in partnership with college and — 
industry experts); and participates in the development of Interprovincial Standards (Red Seal) 
examinations. Most modular training takes place on the job, and trainee competency is assessed 
by the employer. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PROGRAM SUPPORT 


Mowat Block 

17th Flr, 900 Bay St 

* Toronto M7A 1L2 

General Inquiry (416)326-5605 
Fax (416)326-5606 


The Program Support unit coordinates management information, the provincial purchase of 
apprenticeship training seats, planning and evaluation of Workplace Support Services Branch 
programs and activities; and the administration of the apprentice and modular records systems. 


AGENCIES, BOARDS AND COMMISSIONS 


COLLEGE COMPENSATION AND APPOINTMENTS COUNCIL FOR COLLEGES 
OF APPLIED ARTS AND TECHNOLOGY 


Suite 1102, 2 Carlton St 
Toronto M5B 1J3 

General Inquiry (416)325-2914 
Fax (416)325-2917 

8:30 - 5:00 


The College Compensation and Appointments Council for Colleges of Applied Arts and 
Technology is a provincial agency established under the Ontario College of Applied Arts and 
Technology Act, 2002 and the Colleges Collective Bargaining Act (CCBA). Accountable to the 
Minister of Training, Colleges and Universities, the Councils responsibilities fall within four areas: 
College governance is in charge of appointment and reappointment of members to the Colleges’ 
Boards of Governors and related governance issues; Human Resources undertakes collective 
bargaining with the Academic and Support Staff Unions and related human resources management 
responsibilities for the colleges; Premier’s Awards; and advice to the Minister. 


LEARNING OPPORTUNITIES TASK FORCE 


Suite 100, 13270 Yonge St 
Richmond Hill L4E 2T2 
General Inquiry (905)773-3138 
French Phone 1-866-418-1518 
Toll Free 1-800-342-6549 

Fax (905)773-4839 


The Learning Opportunities Task Force was established in the 1997 Ontario budget, with a 
mandate: To improve the transition of students with specific learning disabilities from secondary 
school to post secondary education; and to enhance the services and supports that students with 
learning disabilities receive within the post-secondary educational sector to enable them to 
complete their education successfully. The Task Force functions as an independent body in its day- 
~ to-day activities. However, it is accountable for the funds that it allocates to the post-secondary 
educational sector and for the outcomes of the pilot projects that it evaluates. The Task Force is 
chaired by former Minister of Education, Dr. Bette Stephenson, who introduced the 1980 
amendment to the Education Act, commonly known as Bill 82, and which dramatically changed 
special education in Ontario. 


For information on l&IT Clusters, see introductory page x 
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ONTARIO EDUCATIONAL COMMUNICATIONS AUTHORITY (TVONTARIO) 


2180 Yonge St 

PO Box 200 Stn Q 

Toronto M4T 2T1 

General Inquiry (416)484-2600 
Toll Free 1-800-613-0513 
www.tvontario.org 

8:00 - 6:00 


Within the context of the Ontario Educational Communications Authority Act, the federal 
Broadcasting Act and its CRTC licences, TVOntario’s mandate is to serve as an adjunct to the 
formal education and training systems in Ontario, by using television and other communications 
technologies to provide high-quality educational programs, curriculum resources and distance 
education courses in English and in French. TVOntario delivers its programs and services to 
Ontarians through two educational television networks — TVO (English-language) and TFO 
(French-language) — and the Independent Learning Centre, the province’s elementary and 
secondary correspondence school. 


ONTARIO GRADUATE SCHOLARSHIP PROGRAM - SELECTION BOARD 


Ath Flr, 189 Red River Rd 

PO Box 4500 

Thunder Bay P7B 6G9 
General Inquiry (807)343-7257 
Toll Free 1-800-465-3957 

Fax (807)343-7278 
osap.gov.on.ca 

8:30 - 4:45 


~The Ontario Graduate Scholarship Program - Selection Board provides advice and 
recommendations to the Minister of Training, Colleges and Universities concerning the policies - 
and administration of the Ontario Graduate Scholarship Program and selects successful candidates 
for funding under the program. 


ONTARIO STUDENT ASSISTANCE APPEAL BOARD 


Mowat Block 

9th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4016 
Fax (416)325-9253 

9:00 - 5:00 


The Ontario Student Assistance Appeal Board advises the Minister of Training, Colleges and 
Universities on financial assistance given to the Ontario Student Assistance Program applicants. 


ACTS 


Apprenticeship and Certification Act, 1998 

Colleges Collective Bargaining Act 

Ministry of Training, Colleges and Universities Act 

Ontario College of Art and Design Act, 2002 

Ontario Colleges of Applied Arts and Technology Act, 2002 
Ontario Educational Communications Authority Act 
Post-Secondary Education Choice and Excellence Act, 2000 
Private Career Colleges Act 

Trades Qualification and Apprenticeship Act 

University Foundations Act, 1992 

University of Ontario Institute of Technology Act, 2002 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF TRANSPORTATION 


Garden City Tower 
301 St Paul St 
St Catharines L2R 7R4 


Ferguson Block 
3rd Flr, 77 Wellesley St W 
Toronto M7A 1Z8 


TTY (905)704-2426 

Toll Free 1-800-268-4686 (General Inquiry) 
Fax (416)327-9185 (Queen’s Park) 

8:00 - 5:00 


The Ministry of Transportation supports a positive business climate by planning, managing and 
maintaining a safe, efficient, reliable and integrated transportation network. The ministry sets safety 
standards, establishes and enforces road user safety regulations; sets design and maintenance 
Standards; and manages construction and maintenance activities on the provincial highway 
network. The ministry also works with other governments to coordinate and integrate transportation 
networks to promote harmony in policies and regulations. Promoting a safe and efficient multi- 
modal transportation system that protects the public’s investment in the provincial highways 
continues to be the key priority. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


Ferguson Block 

3rd Flr, 77 Wellesley St W 
Toronto M7A 1Z8 

General Inquiry (416)327-2496 
Fax (416)327-2591 

8:30 - 5:00 | 


The Communications Branch provides strategic communications planning and delivers corporate 
communications and marketing products and services. It coordinates the ministry’s activities to 
identify and manage contentious issues, and prepares Minister’s correspondence. The 
Communications Branch has four sections: Issues and Media Office, Strategic Communications 
Office, Editorial and Corporate Services Office, and Corporate Correspondence Unit. 


LEGAL SERVICES BRANCH 
Bldg B 

Ist Flr, 1201 Wilson Ave 
Downsview M3M 1J8 
(416)235-4408 (Reception) 

Fax (416)235-4924 

8:00 - 5:15 


The Legal Services Branch, as part of the Legal Services Division of the Ministry of the Attorney 
General, provides a full range of legal services and support to the Ministry of Transportation’s core 
businesses. The branch provides advice to the ministry on the interpretation of statutes and 
regulations and assists in the preparation and review of proposed legislation, regulations and other 
legal documents such as contracts and agreements with other entities. It also coordinates ministry 
prosecutions and litigation, participates in the settlement of claims and appears before 
administrative tribunals. 


i 
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CORPORATE SERVICES DIVISION 


Garden City Tower | 

6th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2693 
Fax (905)704-2445 

8:30 - 5:00 


The Corporate Services Division is responsible for providing business support to the core 
businesses of the ministry in managing its finances, human resources and facilities. 


FACILITIES AND BUSINESS SERVICES BRANCH 


Garden City Tower 

Ground Flr S, 301 St Paul St 
St Catharines L2R 7R4 
General Inquiry (905)704-2092 
Fax (905)704-2833 

8:00 - 5:00 


The Facilities and Business Services Branch is responsible for corporate advice, product delivery 
and services related to procurement, including consultant services, facilities and accommodation 
services, service management, service quality, and customer information services, as well as other 
corporate business services. The Executive Office, Service Management Office, Facilities 
Management Office, Service Quality Project, and Customer Information Services Office form the 
foundation of this branch. 


CUSTOMER INFORMATION SERVICES OFFICE 


Garden City Tower 

Ground Flr S, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2200 
Fax (905)704-2001 

8:00 - 5:00 


-The Customer Information Services Office is located in St Catharines and provides effective, — 
accurate and timely information for the general public and for other business units within MTO an 
other ministries throughout the Ontario Government. 


MTO INFO (INQUIRY CENTRE) 


Garden City Tower 

Ground Fir S, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry. (416)235-4686 (Toronto) 
TTY (905)704-2426 

Toll Free 1-800-268-4686 

Fax (905)704-2001 
www.mto.gov.on.ca/english/faq 

8:30 - 5:00 


MTO INFO Inquiry Centre handles telephone and internet e-mail general customer inquiries 
involving MTO programs and services, and provides direct referral to specific MTO experts. MT! 
INFO maintains an Internet public site detailing frequently asked questions at: http:// 
www.mto.gov.on.ca/english/faq/ 
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‘MTO ROAD CONDITION INFORMATION 


Garden City Tower 

Ground Fir S, 301 St Paul St , 

St Catharines L2R 7R4 : 
General Inquiry (416)235-4686 (Toronto - 24 hr Automated) 

Toll Free 1-800-268-4686 (24 hr Automated) 

Fax (905)704-2001 

9:00 - 5:00 


The MTO Road Condition Information office handles the collection, dissemination, distribution, 
and the service quality management of road condition information and summer construction road 
information. Road condition information is available 24 hours, 7days/week through an automated 
voice messaging system that is updated four times per day. The same scripted information, updated 
as frequenly as the voice messaging system is available on the Internet public site at: http:// 
www.mto.gov.on.ca/english. General traffic information, including traffic cameras, for the Greater 
Toronto Area can also be accessed through this site. 


FINANCE BRANCH 


Garden City Tower 

6th Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2704 
Fax (905)704-2515 

8:30 - 5:00 


The Finance Branch provides the ministry with financial direction, planning, management and 
financial quality assurance services, and serves as financial liaison with Management Board, 
Ministry of Finance, Cabinet Committee on Privatization and Superbuild, and other Ontario 
government ministries and agencies. The Branch will lead MTO’s transition to Integrated Financial 
Information System that is scheduled to be implemented in April 2004. The branch is organized 
into three main functional areas: Budget, Financial Strategies, and Controllership. 


HUMAN RESOURCES BRANCH 


Garden City Tower 

Sth Flr,301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2692 
Fax (905)704-2747 : 

8:30 - 5:00 


Human Resources Branch provides corporate leadership and strategic human resources planning 
and consulting services in the development of human resources plans, practices, and systems to 
Support the ministry’s priorities and business plans. Branch staff provide consulting services to 
executives, MTO’s Human Resources community, line managers and staff on human resources 
management issues. The branch works in partnership with staff and their organized representatives 
to provide a safe, healthy and responsive workplace environment. The branch’s functions include 
consulting and technical services on Labour Relations, Occupational Health and Safety, Equal 
Opportunity, French Language Services, Service Management and Modern Controllership, Human 
Resources Consulting Services, and Human Resources Strategic and Business Planning. 
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OPERATIONS DIVISION 


- Ferguson Block 

3rd_Flr, 77 Wellesley St W * 
Toronto M7A 1Z8 

General Inquiry (416)327-9044 

Fax (416)327-9226 

8:30 - 5:00 


The Operations Division is responsible for construction, maintenance and operation of the 
provinicial highway system. It also supports access to local communities through its remote airport 
and ferry programs. These responsibilities are carried out through the Construction and Operations 
Branch and Program Management Branch at head office and through five regions. These regional 
functions are described in separate entries. 


CONSTRUCTION AND OPERATIONS BRANCH 


Garden City Tower 

2nd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2032 
Fax (905)704-2030 

8:30 - 5:00 


The Construction and Operations Branch is responsible in the areas of construction, maintenance, 
property, corridor, and claims for the development of operating policies, procedures and systems, 
conformity of program delivery processes, and identification of needs for change and improvemen 
as well as availability of professional expertise. This branch is also responsible for the operation 

of the government garage; coordination of the ministry’s response to provincial emergencies; pre- 
qualification of contractors, preparation of official estimates for construction contracts; preparatiot 
of construction and maintenance contracts; bid enquiries; resolution of engineering claims appealec 
to the Assistant Deputy Minister of Operations; resolution of public claims against the ministry an 
claims by the ministry; and property expropriation matters referred to the Ontario Municipal Board 


CLAIMS OFFICE 


Garden City Tower 

2nd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-3023 
Fax (905)704-2777 

8:30 - 5:00 


The Claims Office is responsible for resolving public claims against the ministry as follows: 
developing operational policies and procedures related to public claims against the ministry; the 
negotiation and settlement of claims against the ministry, for which the ministry is not insured, 
_including well claims and insurance claims due to construction vibration, drainage/flooding, dus 
and blasting; the office also seeks recovery of damages to crown property; makes payment to 
municipal fire departments for attendance on crown highways; recovery of municipal fire 
department costs from responsible parties/insurance companies; and liaises on claims where 
incorrect or outdated Drivers and Vehicles information results in financial loss or inconvenience 


fe a en 
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CONSTRUCTION OFFICE 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2191 
(905)704-2203 (Contract) 

Fax (905)704-2040 

8:30 - 5:00 


The Construction Office deals with operating policies, management, and award of transportation 
construction contracts. The Contract Section prepares contract documents for tendering, answers 
inquiries during the tendering stage, and manages the award process. The Qualification Control 
Section is responsible for the administration of the ministry’s system of pre-qualification for road 
and bridge construction and maintenance contractors. The Estimating Section prepares the official 
cost estimate on construction and maintenance contracts, evaluates contractor bids, and makes 
award recommendations. The Construction Section and the Quality Systems Section coordinate the 
development of policies and guidelines for construction administration, payment, quality assurance 
processes, and contracting methods. The Claims Section assesses engineering claims appealed to 
the Assistant Deputy Minister, Operations Division and develops policies related to the ministry’s 
dispute resolution process. 


MAINTENANCE OFFICE 


Garden City Tower 

2nd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2990 
Fax (905)704-2848 

8:30 - 5:00 


The Maintenance Office develops standards, operating policies and guidelines for the maintenance 
of the provincial highway system, and develops specifications, standards, policies and procedures 
for the purchase, repair, maintenance and operation of the ministry’s vehicles and equipment. The 
office includes the Government Garage which provides fleet services to senior government 
officials. The office also provides technical leadership and training in the areas of highway 
maintenance, new maintenance technology contracting, facilities maintenance, roadside vegetation 
management, pavement markings, sign manufacturing, fleet maintenance and repairs, vehicle 
operation, maintenance data management, and coordination of transportation related issues and 
operations during provincial emergencies. 


PROPERTY OFFICE 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2191 
Fax (905)704-2030 

8:30 - 5:00 


The Property Office is responsible for the development of provincial operational policies and 
procedures in the areas of property appraisal, acquisition, land management, sales, and leasing. The 
office ensures monitoring processes are carried out to obtain good quality and uniform standards 
of performance; reviews selected regional land appraisals, coordinates technical training programs 
and systems development in property processes; and represents the ministry’s interests on property 
expropriated cases referred to the Ontario Municipal Board. 
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PROGRAM MANAGEMENT BRANCH : 


Garden City Tower 

Ath Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2600 
Fax (905)704-2626 

8:30 - 5:00 


The Program Management Branch (PMB) develops investment strategies and controls expenditures 
for the provincial highways management core business. PMB supports the Provincial Highways 
Management (PHM) core business through the provision of coordinated business planning, 
coordinated program planning and evaluation, consolidated financial management, and efficient 
administrative services, including the strategic use of I &IT resources. 


~ INVESTMENT PLANNING AND PROGRAMMING 


Garden City Tower 

Ath Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2600 
Fax (905)704-2626 

8:30 - 5:00 


The Investment Planning and Programming Office plans the highway capital program. IPPO 
coordinates provincial highway system condition information, evaluates needs, and annually 
develops a five-year highway capital investment plan. The office is developing an Asset 
Management Business Framework, which will in future aid the decision-making and stewardship 
of network preservation and expansion investments. Together with regional staff, the office 
develops and manages current and multi-year construction programs; develops proposals for 
partnership or special capital programs; and coordinates and maintains a history of capital 
expenditures. The office also manages and develops operational policy for municipal programs 
including: Connecting Links, First Nations, Ferries and Local Roads Boards. 


RESOURCES MANAGEMENT 


Garden City Tower 

4th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2600 
Fax (905)704-2626 

8:30 - 5:00 


The Resources Management Office is responsible for overall management and control for the 
Provincial Highways Management core business. In the area of program management, the office 
works to manage current and multi-year capital programs, develop proposals and options for special 
and partnership programs, and provides input, support, and leadership for testing and 
implementation of the multi-year Capital Program. In the area of resources management, the office 
manages allocations and expenditure dollars for Operations and Maintenance Program, Special 
Projects, and First Nations funding. It also provides analysis for risk management of allocations, 
liaison between field and corporate offices to ensure process control, implementation and 
accountability, and provides training for the financial aspects of the contract administration 
processes as well as input, support and leadership for testing and implementing Capital 
Improvement Delivery (CID) System. 
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RESOURCES PLANNING OFFICE 


Garden City Tower 

Ath Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2600 
Fax (905)704-2626 

8:30 - 5:00 


The Resources Planning Office is responsible for coordinating all aspects of the business planning 
process on behalf of the Provincial Highways Management core business which includes strategic, 
operating, capital, human resources, I&IT and Electronic Service Delivery plans. RPO also plays 
an ongoing strategic advisory role to support Operations Division business directions. This office 
also coordinates human resources and organizational development initiatives for the division which 
includes succession management, recruitment, learning and development strategies and technical 
training for the Provincial Highways Management core business. In the communications field, the 
office provides technical communication and marketing services. As well, RPO provides 
administrative support for Operations and the Joint Ops/PP&S Executive Committees. 


REGIONAL OFFICES 


Regions support delivery functions for the ministry’s Operations, Administration, Policy, Planning 
and Safety and Regulation programs and, in Northwestern Region only, the Remote Air Program. 
Each of the five regions is responsible for a defined geographic part of the province. The five 
regional offices situated'in London (Southwestern Region), Downsview (Central Region), Kingston 
Pn Region), North Bay (Northeastern Region) and Thunder Bay (Northwestern Region) 
erform the route planning, design, construction and maintenance for the provincial highway 
system. 


REGIONAL DIRECTORS 


The province is divided into five geographic regions, with the regional director in each area (listed 
separately) responsible for the planning, design, construction and maintenance of provincial 
ughways; and the delivery of other programs that support access to local communities. 


CENTRAL REGION (TORONTO) 
Bldg D 

2nd Fir, 1201 Wilson Ave 

eee M3M 1J8 

Seneral Inquiry (416)235-5412 

Fax (416)235-5266 

:30 - 5:00 


=NGINEERING OFFICE 
3ldg D 

th Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

seneral Inquiry (416)235-5553 
4ax (416)235-3436 

3:30 - 5:00 


he Engineering Office is responsible for the coordination of all aspects of the planning and design 
#f provincial highways. This office is comprised of staff in the fields of project management, 
lighway design, geotechnical engineering, electrical engineering and structural (bridge) 
mgineering. The Engineering Office manages the planning and preliminary design associated with 
ew highways, highway expansion and projects that include the preparation of construction 
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contracts for highway improvements. This office is responsible for the delivery of the ministry’s — 
capital construction program for Central Region. | 


CORRIDOR MANAGEMENT OFFICE 


- Bldg D 

7th Fir, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-5385 
Toll Free 1-866-636-0663 

Fax (416)235-4267 

8:30 - 5:00 


The Corridor Management Office administers control over the following on and adjacent to 
Provincial Highways: Commercial Signage, Building and Land use, Entrances, Encroachments on 
MTO right-of-way, Utility Management in MTO corridors, Severances, Official Plans, Zoning By- 
Laws, Minor Variances and Subdivisions. The office is responsible for reviewing applications from 
developers, municipalities, utility companies and the general public, reviewing for adherence to 
policies and impacts on the highway system, resolving conflicts, issuing permits and enforcement 
of violations of policies. 


HIGHWAY ENGINEERING - DURHAM HIGHWAY ENGINEERING - PEEL, 


AND NIAGARA HALTON 

Bldg D : : Bldg D 

5th Flr, 1201 Wilson Ave Ath Flr, 1201 Wilson Ave | 
Downsview M3M 1J8 Downsview M3M 1J8 | 
General Inquiry (416)235-5581 General Inquiry (416)235-5537 
Fax (416)235-4002 Fax (416)235-4008 | 
8:30 - 5:00 8:30 - 5:00 
HIGHWAY ENGINEERING - METRO AND HIGHWAY ENGINEERING-HAMILTON _ 
YORK Bldg D | 
Bldg D 4th Flr, 1201 Wilson Ave , | 
Ath Flr, 1201 Wilson Ave Downsview M3M 1J8 | 
Downsview M3M 1J8 General Inquiry (416)235-5537 | 
General Inquiry (416)235-5527 Fax (416)235-4008 

Fax (416)235-4008 8:30 - 5:00 

8:30 - 5:00 


DRAINAGE AND HYDROLOGY ENGINEERING 
Bldg D 

4th Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5537 

Fax (416)235-4008 

8:30 - 5:00 


In the practice of drainage and hydrology, the Ministry of Transportation adopts methods and 
options that achieve the transportation objectives, that would enhance highway safety, optimize 
capital cost for drainage infrastructure, and protect the natural environment. In the development | 
highway drainage plans, the Drainage and Hydrology Engineering unit works in collaboration wi 
MTO highway engineers, environmental planners, consultants, the conservation authorities, 
municipalities, and provincial and federal agencies to achieve those objectives. The ministry, 
through the Public Transportation and Highway Improvement Act, is mandated to regulate all 
developments adjacent to the highway. A drainage review for those developments is required as 
part of the permit process to ensure that highway safety and adverse impacts to the highway are 
appropriately addressed. 
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PROPERTY SECTION 
Bldg D 

3rd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-4953 
Fax (416)235-4940 

8:30 - 5:00 


The primary function of the Property Section is to provide property and property rights for the 
construction and maintenance of provincial highway in Ontario. This involves the determination 
of settlement of compensation arising from the acquisition of land or interests in the land, along 
with the removal of buildings or other obstacles to allow for highway construction. Secondly, the 


property Section is responsible for the management, leasing, and disposal of property declared 


surplus to right-of-way requirements and property held pending highway construction. The 
responsibility of investigating and settling damage and business loss claims arising from ministry 
construction activities, along with damage claims arising from survey, construction, and 
maintenance operations, but excluding contractors’ liabilities also lies within the Property Section. 


SURVEYS AND PLANS SECTION 
Bldg D 

3rd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4954 

Fax (416)235-4940 

8:30 - 5:00 


Surveys and Plans Section provides both pre-contract engineering surveying and legal (cadastral) 

surveying services. Pre-contract engineering surveying involves data capturing of existing ground 
conditions to be used for highway planning/design/construction and maintenance activities. Legal 
surveying involves the definition of new and existing property boundaries for three main purposes, 


firstly, for acquiring lands for highway construction, secondly, for disposing surplus properties after 


construction and thirdly, for maintaining jurisdictional control of the existing infrastructure, e.g. 
designation, transfer, closing and assumption of the provincial highway network. 


PLANNING AND ENVIRONMENTAL OFFICE 
Bldg D 

3rd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5485 

Fax (416)235-4940 

8:30 - 5:00 


The Planning and Environmental Office carries out location/concept design studies, and all aspects 
of the environmental assessment process for new highways. The office provides environmental 
assessment, environmental protection, and-specialty archaeological, acoustical, landscape, fisheries 
and waste management services to engineering, construction and operations/maintenance projects. 
In addition, the office is responsible for environmental standards policy for Operations Division. 


REGIONAL DRIVERS AND VEHICLES 


The Regional Drivers and Vehicles office, consisting of the Driver Examination Centres /MTO 
Issuing Office and Enforcement Office, reports to the Road User Safety Division. 
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EASTERN REGION (KINGSTON) dhe. { 
355 Counter St | 
Postal Bag 4000 

Kingston K7L 5A3 

(613)544-2220 (Main Switchboard) 

Toll Free 1-800-267-0295 

Fax (613)540-5106 (Planning & Design) 

Fax (613)547-1772 (Contracts Office) 

Fax (613)540-5154 (Property) 

Fax (613)545-4848 (Human Resources) 

Fax (613)545-4607 (Health & Safety) 

Fax (613)547-1774 (Operational Services) 

Fax (613)545-4821 (Engineering, Structural, Geomatics) 

Fax (613)547-1777 (Regional Director) 

Fax (613)540-5159 (Drivers & Vehicles) 

Fax (613)545-4786 (Business Services) 

Fax (613)547-1760 (Geotechnical) 


8:15 - 5:00 

BANCROFT AREA OFFICE OTTAWA AREA OFFICE 

50 Monck St 530 Tremblay Rd 

PO Box 300 PO Box 9530 Terminal 

Bancroft KOL 1C0O Ottawa K1G 0E4 

(613)332-3220 (Main Switchboard) (613)745-6841 (Main Switchboard) 

Toll Free 1-800-554-0487 (General & Road Fax (613)748-5297 

Info) 8:30 - 5:00 

Sa bets : PORT HOPE AREA OFFICE 
138 Hope St N 

KINGSTON AREA OFFICE Port Hope LIA 2P1 

355 Counter St (905)885-6381 (Switchboard) 

PO Bag 4000 Fax (905)885-9273 

Kingston K7L 5A3 8:30 - 5:00 


(613)544-2220 (Main Switchboard) 
Fax (613)547-1774 
8305-00 


REGIONAL DRIVERS AND VEHICLES 


The Eastern Region Drivers and Vehicles Office, consisting of the Driver Examination Centres and 
Enforcement Offices, is located under the Road User Safety Division. 


NORTHEASTERN REGION (NORTH BAY) 


Ontario Government Bldg 

Suite 301, 447 McKeown Ave 

North Bay PIB 9S9 

(705)472-7900 (Main Switchboard) 

Toll Free 1-800-461-9547 (Within Area Code 705) 

Toll Free 1-800-461-9523 (Road Information, Within Area Code 705) 
Toll Free 1-800-461-9548 (Demerit Points Interviews) 

Toll Free 1-888-570-6110 (Road Test Bookings) 

Fax (705)497-5409 ((Regional Director)) 

8:30 - 5:00 
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OPERATIONS OFFICE 
Ontario Government Bldg 
Suite 301, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)497-6915 
Fax (705)497-6877 

Fax (705)497-5524 (Fleet) 
8:30 - 5:00 


DISTRICT NO 52 (HUNTSVILLE) 
207 Main St W . 

Huntsville P1H 1Z9 

General Inquiry (705)789-2391 

Toll Free 1-800-255-7814 

Fax (705)789-3606 

8:30 - 5:00 


DISTRICT NO 53 (NEW LISKEARD) 
500 Rockley Rd 

PO Box 1390 

New Liskeard POJ 1P0 

General Inquiry (705)647-6761 
(705)647-5406 (Drivers & Vehicles) 
Toll Free 1-800-720-1120 

Fax (705)647-4571 

8:30 - 5:00 


COCHRANE AREA OFFICE - DISTRICT 53 
74 Second St 
PO Box 5000 
Cochrane POL 1C0O 
General Inquiry (705)272-4333 

Toll Free 1-800-720-1120 (New Liskeard 
Office) 
Toll Free 1-800-280-1465 (Cochrane Office) 
Toll Free 1-800-806-6649 (Radio Room) 
Fax (705)272-6448 
8:30 - 5:00 


ENGINEERING SERVICES 


Roberta Bondar Pl 

4th Fir Suite 420, 70 Foster Dr 
Sault Ste Marie P6A 6V4 
General Inquiry (705)945-661 1 
Fax (705)945-6830 

8:15 - 4:30 


MAINTENANCE 


Roberta Bondar Pl 

4th Flr Suite 420, 70 Foster Dr 
Sault Ste Marie P6A 6V4 
General Inquiry (705)945-661 1 
Fax (705)945-6890 

8:15 - 4:30 


a 


es 


DISTRICT NO 54 (SUDBURY) 

5th Flr Suite 503, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7722 

Toll Free 1-800-461-9523 (Regional Road 
Report) 

Toll Free 1-800-222-1047 (Main Switchboard) 
Fax (705)564-2949 (District Engineer) 
Fax (705)564-3144 (Construction) 

Fax (705)564-3144 (Main Switchboard) 
8:30 - 5:00 


NORTH BAY AREA OFFICE-DISTRICT 
NO 54 

Ontario Government Bldg 

Suite 301, 447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)497-5537 

Fax (705)497-6800 (Area Office) 

8:30 - 5:00 


DISTRICT NO 62 (SAULT STE MARIE) 
Roberta Bondar Pl 

Ath Flr Suite 420, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)945-6611 
(705)945-5924 (Road Information) 

Toll Free 1-877-366-0669 (General 
Information) 

Toll Free 1-800-340-2454 (Road Information) 
Fax (705)942-5225 (DE) 

Fax (705)945-6830 (General) 

8:15 - 4:30 
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CHAPLEAU PATROL 


PO Box 868 

Chapleau POM 1KO 

General Inquiry (705)864-1671 
Fax (705)864-2918 

As required 


ECHO BAY PATROL 


RR 1, 306 Watson’s Rd 

Echo Bay POS 1C0O 

General Inquiry (705)248-2641 
Fax (705)248-1942 

8:00 - 4:00 


GOULAIS PATROL 


GD 

Goulais River POS 1E0 
General Inquiry (705)649-2180 
Fax (705)649-1470 

8:00 - 4:00 


HORNEPAYNE 


PO Box 1557 

Hornepayne POM 1Z0 
General Inquiry (807)868-2054 
Fax (807)868-2833 

As required 


THESSALON PATROL 


RR 2 

Thessalon POR 1L0 . 

General Inquiry (705)842-3012 
Fax (705)842-0468 

As required 


WAWA 


PO Box 199 

Wawa POS 1K0 

General Inquiry (705)856-4301 
Fax (705)856-1570 

As required 


WHITE RIVER PATROL 


PO Box 10 

White River POM 3G0 
General Inquiry (807)822-2260 
Fax (807)822-2920 

As required 
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MUNICIPAL 


Roberta Bondar Pl 

4th Flr Suite 420, 70 Foster Dr 
Sault Ste Marie P6A 6V4 
General Inquiry (705)945-661 1 
Fax (705)945-6830 

8:15 - 4:30 


REGIONAL DRIVERS AND VEHICLES 


The Northern Region Drivers and Vehicles Office, consisting of the Driver Examination Centres 
and Enforcement Offices, is located under the Road User Safety Division. 


NORTHWESTERN REGION irae es BAY) 


615 South James St 

Thunder Bay P7E 6P6 

General Inquiry (807)473-2000 
(807)473-2100 (Road Info) 

Toll Free 1-800-465-5034 (General Info) 
Toll Free 1-800-465-5032 (Road Info) 
Fax (807)473-2165 (Director) 

Fax (807)473-2157 

8:00 - 5:00 


Northwestern Region’s boundaries are from the Manitoba border, easterly to 5 kms west of White 
River. The regional office is responsible for the planning, design, construction and maintenance of 
provincial highways; the examination and licensing of drivers; the registration and licensing of 
motor vehicles; the enforcement of highway carrier regulations; and the Remote Northern 
Transportation Program. 


THUNDER BAY AREA OFFICE KENORA AREA OFFICE 
615 South James St 808 Robertson St 
Thunder Bay P7E 6P6 PO Box 5070 
General Inquiry (807)473-2000 Kenora PON 3X9 
Fax (807)473-2157 General Inquiry (807)468-2740 
8:15 - 4:30 Fax (807)468-2784 
8:15 - 4:30 


REGIONAL DRIVERS AND VEHICLES 


_ The Northwestern Region Drivers and Vehicles Office, consisting of the Driver Examination 
- Centres and Enforcement Offices, is located under the Road User Safety Division. 


SOUTHWESTERN REGION (LONDON) 


Exeter Road Complex 

659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4100 


_ Fax (519)873-4236 


8:30 - 5:00 
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BUSINESS SERVICES OFFICE 


Exeter Road Complex 

Main Flr, 659 Exeter Rd 
London N6E 1L3 

General Inquiry (519)873-4160 
Fax (519)873-4193 

8:30 - 5:00 


The Business Services Office includes Human Resources, Financial Control, Information 
Technology and the Occupational Health & Safety Office. 


CONTRACTS OFFICE 


Exeter Road Complex 

2nd Fir, 659 Exeter Rd 
London N6E 1L3 

General Inquiry (519)873-4372 
Fax (519)873-4734 | 

8:30 - 5:00 


This is one of five regional offices that administers and supervises contracts for construction of new 
highway facilities, for rehabilitation, upgrading and maintenance of the existing highways. 


ENGINEERING OFFICE 


Exeter Road Complex 

4th Fir, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4367 
Fax (519)873-4388 

8:30 - 5:00 


The Engineering Office is one of five regional offices responsible for managing pre-construction 
engineering activities, environmental assessment, property acquisition and disposal required for the 
Ministry of Transportation’s highway improvement programs. 


OPERATIONAL SERVICES 


Exeter Road Complex 

Main Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4200 | 
(519)873-4223 (Communications Centre) 
Toll Free 1-800-268-1376 (Road Reports) 
Fax (519)873-4228 

8:30 - 5:00 


This is one of five regional offices responsible for managing the municipal connecting link program 
and issuing sign, entrance and building permits with respect to the highways within Southwest 
Ontario. Southwest Region has three locations, London, Owen Sound and Chatham. 


REGIONAL DRIVERS AND VEHICLES 


The Southwestern Region Drivers and Vehicles Office, consisting of the Driver Examination 
Centres and Motor Carrier Enforcement Offices reports to the Road User Safety Division. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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POLICY, PLANNING AND STANDARDS DIVISION 


Ferguson Block 

3rd Flr, 77 Wellesley St W 
Toronto M7A 1Z8 

General Inquiry (416)327-8521 
Fax (416)327-8746 

8:00 - 5:00 


The Policy, Planning and Standards Division has responsibility for the long-term planning and use 
of the provincial transportation network. The division provides the ministry’s policy link to other 
modes including rail, air, marine and municipal transportation. This division contributes to 
Ontario’s economy by helping plan a transportation network that supports trade and commerce, and 
by promoting competitive transportation industry through a supportive policy and regulatory 
environment. This division develops engineering standards, policies and guidelines for the design, 
construction, operation and rehabilitation of the provincial transportation system. 


DIVISION SERVICES OFFICE 
Bldg B 

3rd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4209 

Fax (416)235-4255 

8:30 - 5:00 


The Division Services Office is the division’s window to administrative, human resource and 
financial services. This office contributes to the division’s achievement of its business objectives 
by providing comprehensive and coordinated services and support to the management team. 


ENGINEERING STANDARDS BRANCH 


Garden City Tower 

2nd Fir S, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2089 
Fax (905)704-2055 

8:30 - 5:00 


The Engineering Standards Branch is responsible in the areas of highway engineering research, 
design, structural design, surveying, hydrology, and engineering materials, for availability of 
policies, procedures and systems, conformity of program delivery processes, assessment of 
operational efficiency and identification of needs for change and improvement and availability of 
professional expertise. The Engineering Standards Branch researches, develops policies, designs 
procedures and systems, and offers advice for the infrastructure of the King’s Highway System. 
The branch is the custodian for several highway infrastructure condition databases. The branch 
also monitors the implementation and effectiveness of the processes and technologies used, and 
identifies needed improvements in consultation with the ministry’s regional offices and with 
industry. 
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BRIDGE OFFICE 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2406 
Fax (905)704-2060 

8:30 - 5:00 


MTO has an inventory of approximately 3,000 bridges on the provincial highway system, as well 
as many culverts, retaining walls, sign supports and other highway related structures. The Bridge 
Office contributes to the management of this infrastructure with the development, maintenance and 
implementation of policies, procedures, guidelines, standards, manuals and specifications. These — 
ensure the safe and efficient design and construction of new and rehabilitated highway structures. 
The Bridge Office also designs complex structures and provides evaluation, monitoring and audit 
functions related to the performance of various design, construction and rehabilitation contracts and 
methodologies. A variety of manuals, reports, standard drawings and computer programs are 
available. These include the Structural Manual, Structure Rehabilitation Manual, Ontario Structure 
Inspection Manual, the Ontario Modular Bridge Analysis System (OMBAS) and the Ontario 
Bridge Management System (OBHS). 


GEOMATICS OFFICE 


Garden City Tower 

2nd Fir S, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2919 
Fax (905)704-2051 

8:30 - 5:00 


The Geomatics Office provides the ministry with policies, standards, guidelines and procedures for 
cadastral, engineering and photogrammetric surveying, remote sensing, cartographic and 
geographic information system (GIS) applications related to provincial roads. Responsibilities 
include developing, monitoring and providing technical expertise in geomatics; producing 
photogrammetric plans, cartographic and GIS products; processing legal documents and providing 
control survey data and services. 


HIGHWAY DESIGN OFFICE 


Garden City Tower 

2nd Fir N, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2293 
Fax (905)704-205 1 

8:30 - 5:00 


The Highway Design Office provides the ministry with policies, standards, guidelines and | 
procedures for civil engineering, highway design and drainage design related to provincial roads. | 
It deals with the development of standards for highway geometrics, construction, design, drainage, 
hydrology, safety and new products. The office develops and maintains the Ontario Provincial 
Standards, which reflect construction and material requirements for highways, watermains and 
sewers. Responsibilities include developing, monitoring and providing technical expertise on 
highway design processes, highway design policy and standards, design documentation and design 


quality assurance. The office produces a number of highway design publications and manuals. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MATERIALS ENGINEERING AND RESEARCH OFFICE 


Bldg C 


2nd Flr Rm 233, 1201 Wilson Ave 


-Downsview M3M 1J8 


General Inquiry (416)235-3733 
(416)235-3715 (Bituminous) 

(416)235-3705 (Concrete) 

(416)235-3735 (Soils & Aggregates) 
(416)235-3533 (Pavements & Foundations) 
Fax (416)235-3487 
8:15 - 5:00 


Through the Bituminous, Concrete, Pavements and Foundations, and Soils and Aggregates 
Sections, the Materials Engineering and Research Office provides quality standards, policies and 
guidelines for materials used in the construction, maintenance and operation of highways. 
Research projects are also carried out in these subject areas. Laboratory testing, technical 
evaluation and approval services are available for materials to be used in the design, construction, 
maintenance and operation of the transportation system, including highways and bridges. The 
Materials Engineering and Research Office publishes reports that are distributed within the ministry 
and made available to others on request. 


TRAFFIC OFFICE 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2960 
Fax (905)704-2888 

8:30 - 5:00 


The Traffic Office develops and implements policies, standards and procedures for traffic control 
devices (traffic signs and signals), illumination and speed limits on provincial highways, and 
electrical engineering applications. The office also maintains traffic accident information files for 
the provincial highway system; develops traffic control techniques and devices; and operational 
activities of the above functions are carried out by the regional offices (see the ministry’s 
Operations Division entry). 


STRATEGIC POLICY BRANCH 


2nd Fir Suite 200, 439 University Ave 

Toronto M5G 1Y8 

General Inquiry (416)212-1894 

Fax (416)212-1897 . 
8:30 - 5:00 


The Strategic Policy Branch is responsible for leading the ministry’s strategic direction and 
integrated planning activities; managing the ministry’s policy/legislative agenda and 
intergovernmental relations including federal/provincial issues and international activities to 
promote Ontario’s and the ministry’s transportation expertise; coordinating the ministry’s 
participation in key stakeholder conferences; and leading the development of knowledge 
management applications within the ministry. 
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FREEDOM OF INFORMATION AND PRIVACY OFFICE 


2nd Fir Suite 200, 439 University Ave 
Toronto M5G 1Y8 

General Inquiry (416)212-1894 

Fax (416)212-1897 

8:30 - 5:00 


The FOI and Privacy Office coordinates requests for access to Ministry of Transportation (MTO) 
information under the Freedom of Information and Protection of Privacy (FOIPP) Act, MTO’s 
participation in appeals, inquiries and investigations by the Ontario Information and Privacy 
Commissioner, Ombudsman Ontario and the Human Rights Tribunal of Ontario. The Office is the 
focal point for privacy policy matters in the Ministry. In addition, the Office ensures processing 
of Ministerial Appointments to Agencies, Boards and Commissions. 


POLICY COORDINATION OFFICE 


2nd Fir Suite 200, 439 University Ave 
Toronto M5G 1Y8 

General Inquiry (416)212-1914 

Fax (416)212-1936 

8:30 - 5:00 


The Policy Coordination Office manages the ministry’s policy and legislative agenda; coordinates 
the production of briefing notes for the Minister and Deputy Minister; coordinates policy responses 
to other ministries/jurisdictions; provides secretariat support to the Minister and Deputy Minister; 
coordinates the ministry’s international relations, hosts foreign delegations; promotes Ontario’s and 
ministry’s transportation expertise; coordinates MTO’s participation in major stakeholder 
conferences. 


STRATEGIC INTELLIGENCE OFFICE 


2nd Fir Suite 200, 439 University Ave 
Toronto M5G 1Y8 

General Inquiry (416)212-1925 

Fax (416)212-2351 

8:30 - 5:00 


The Strategic Intelligence Office supports ministry strategic direction setting, and policy and 
planning initiatives by: developing and implementing Knowledge Management (KM) strategies; 
strategic scanning of socio-economic factors; monitoring, evaluating and reporting on the 
performance of the ministry and the provincial transportation system. 


STRATEGIC POLICY AND PLANNING OFFICE 


2nd Fir Suite 200, 439 University Ave 
Toronto MSG 1Y8 

General Inquiry (416)212-1925 

Fax (416)212-2351 

8:30 - 5:00 


The Strategic Policy and Planning Office provides leadership in setting the ministry’s strategic 
direction, developing the ministry’s integrated business plans and supporting program areas by 
positioning and preparing of cabinet submissions and corporate policy initiatives within the 
government’s policy priorities. 


Nal pee i oe Re a ne ac ar Es a Sl cee 
For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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STRATEGIC PROJECTS BRANCH 
Bldg B 

3rd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4205 

Fax (416)235-4000 

8:30 - 5:00 


The focus of the Strategic Projects Branch is to develop transportation policies and direction for 
new and emerging transportation trends and government businesses. This branch is the lead with 
regards to Public Private Partnerships. 


TRANSPORTATION PLANNING BRANCH 
Bldg B 

3rd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3975 

Fax (416)235-5224 

8:30 - 5:00 


The Transportation Planning Branch undertakes long range transportation planning at the 
provincial and regional levels, including linkages to capital planning, environmental issues, 
intelligent transportation systems, and data management and analysis. 


DATA MANAGEMENT AND ANALYSIS OFFICE 
Bldg B 

3rd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4079 

Fax (416)235-4936 

8:30 - 5:00 


The Data Management and Analysis Office is responsible for coordinating the collection and 
analysis of transportation data for planning and policy activities, such as the Transportation 
Tomorrow Survey and the Commercial Vehicle Survey, and providing modeling and demand 
forecasting services for transportation systems. 


INTELLIGENT TRANSPORTATION SYSTEMS OFFICE 
Bldg B . 

3rd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5037 

Fax (416)235-5224 

8:30 - 5:00 


The Intelligent Transportation Systems Office is responsible for developing and coordinating the 
implementation of a strategic plan for intelligent transportation; developing deployment strategies 
for ITS with the Operations and Safety and Regulation Divisions; and working with other 
jurisdictions and stakeholders on joint deployment and ITS protocols and standards. 


4 For information on |&IT Clusters, see introductory page x 


OO ee 


682 ‘ | MINISTRY OF TRANSPORTATION 
¥ 
: 


PROVINCIAL AND ENVIRONMENTAL PLANNING OFFICE 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2104 
Fax (905)704-2007 

8:30 - 5:00 


The Provincial and Environmental Planning Office is responsible for undertaking area network 
planning for large geographic areas, long range planning for the overall provincial highway system, 
working with other jurisdictions to support international gateways/linkages, managing corridor/ 
policy issues for the provincial highway system, air quality/climate change, working with other 
ministries/governments on environmental legislation, and ensuring ministry compliance with the 
Environmental Bill of Rights. 


ENVIRONMENTAL POLICY AND STANDARDS 


Garden CityTower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2104 
Fax (905)704-2007 

8:30 - 5:30 


The Environmental Policy and Standards section is responsible for working with both federal and 
provincial regulatory agencies to influence the development of new government environmental 
directions and requirements as it affects Ministry of Transportation business; develop 
environmental policy and standards to guide highway operations when complying with 
environmental legislation and government policy; and negotiate policy agreements with regulatory 
agencies to ensure their buy-in. . 


URBAN PLANNING OFFICE 
Bldg B 

3rd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5325 
Fax (416)235-5224 

8:30 - 5:00 


The Urban Planning Office is responsible for undertaking long range planning with municipalities, 
for urban regions, providing support to the Ontario Planning Review, and developing plans and 
strategies for strategic projects and issues in urban settings. 


TRANSPORTATION POLICY BRANCH 
Bldg C 

3rd Fir Rm 324, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3612 

Fax (416)235-3573 

8:30 - 5:00 


The Transportation Policy Branch is responsible for managing policy, building relationships and 
influencing stakeholders, municipalities and federal departments. The branch provides technical 
knowledge and advice on all modes of the transportation system to support policy development an¢ 
broader strategic initiatives. The Branch is also responsible for transit funding programs. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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FREIGHT OFFICE 


Bldg C 

3rd Flr Rm 330, 1201 Wilson ‘Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3604 
Fax (416)235-4850 

8:30 - 5:00 


The Freight Office is responsible for understanding the overall freight transportation system and 
its components, the relationship between user requirements and service providers, the development 
of operational policies for components of the system, and interacting with stakeholders and their 


_ associations. 


INTER-REGIONAL TRANSIT OFFICE 
Bldg C 

3rd Fir Rm 330, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4204 

Fax (416)235-4180 

8:30 - 5:00 ; 


The Inter-Regional! Transit Office is responsible for understanding the overall transit environment 
in the province, developing policies for all components of transit transportation, interacting with 
stakeholders and their associations, government transit programs, promoting initiatives to improve 
inter-regional transit in the Golden Horseshoe, and managing the relationship between the ministry, 
transit authorities, federal and municipal government sectors. 


MUNICIPAL OFFICE 

Bldg C 

3rd Flr Rm 324, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5538 
Fax (416)235-3573 

8:30 - 5:00 


The Municipal Office is responsible for understanding the overall municipal transportation system 
and its components, the development of operational policies for components of the system, 
interacting with stakeholders and their associations, monitoring the impact of Local Services 
Realignment and managing the relationship between the ministry and the municipal sector. 


PASSENGER OFFICE 

Bldg C 

3rd Flr Rm 330, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4058 
Fax (416)235-4932 

8:30 - 5:00 


The Passenger Office is responsible for understanding the overall intercity passenger transportation 
system and its components, the relationship between user requirements and service providers, the 


_ development of operational policies for components of the system, and interacting with 


i td 


stakeholders and their associations. The Office is also responsible for managing the relationship 
with GO Transit. 


2 For information on I&IT Clusters, see introductory page x 


ROAD USER SAFETY DIVISION 


Bldg A 

Main Flr Rm 187, 1201 Wilson Ave 
Downsview M3M 1J8. 

General Inquiry (416)235-2999 

Fax (416)235-4153 

8:00 - 5:00 


The Road User Safety Program will continue to contribute to Ontario’s successful safety record by 
improving road safety and mobility through the promotion and regulation of responsible driving 

- behavior. The key objective is to reduce death and injury on our roads by developing, promoting 
and participating in road user safety programs. It also promotes the customer responsiveness, 
effectiveness and cost efficiency in the delivery of its programs including driver and vehicle 
products. The Assistant Deputy Minister, Road User Safety, is responsible for the coordination of 
all Road User Safety activities for the province, and acts as the Registrar of Motor Vehicles for 


Ontario. ; 


BUSINESS SERVICES BRANCH 

Bldg A 

Rm 154, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3824 

(416)235-4871 (Receptionist) 

Fax (416)235-3729 (Contract Performance Management) 
Fax (416)235-5362 

Fax (416)235-4474 (Executive) 

Fax (416)235-4340 (Alternative Service Delivery Project) 
8:30 - 5:00 


The Business Services Branch facilitates and coordinates top quality business, financial and human 
resources planning, coordination and integration services for the RUS Division. The Branch 
supports and delivers initiatives relative to the OPS Quality Service Strategy and provides 
coordinaton and consultative services in the areas of performance effectiveness measurement and 
continuous improvement. This branch also has responsibility for the Alternate Services Delivery 
for Driver Examination. 


CARRIER SAFETY AND ENFORCEMENT BRANCH 


Garden City Tower 

3rd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2500 
Toll Free 1-800-387-7736 

Fax (905)704-2530 

8:00 - 4:30 


The Carrier Safety and Enforcement Branch promotes and improves the safe operation of 
commercial vehicles in Ontario. It regulates road users and vehicles, monitors and improves 
compliance levels and manages enforcement. It develops educational, legislative, regulatory, policy 
and program initiatives to influence the performance of the truck and bus industry using Ontario’s 
highways. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CARRIER ENFORCEMENT PROGRAM OFFICE 


Garden City Tower 

3rd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2500 
Toll Free 1-800-387-7736 

Fax (905)704-2467 

8:30 - 4:30 


The Carrier Enforcement Program Office provides program evaluation (effectiveness, efficiency). 
Performance reviews, technical analysis and support for field staff, enforcement facilities 
management, public education, marketing communications, operational policy and procedures. The 
office also provides expert consulting service in matters to vehicle design, performance, standards 
and regulation. r 


CARRIER SAFETY ENHANCEMENTS PROJECT 


Garden City Tower 

3rd Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2500 
Toll Free 1-800-387-7736x42500 
Fax (905)704-2467 

8:30 - 4:30 


The Carrier Safety Enhancements Project is involved in a number of initiatives: Internet Access 
to Safety Ratings; CVOR Renewal and National Data Exchange. 


CARRIER SAFETY POLICY OFFICE 


Garden City Tower 

- 3rd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2500 
Toll Free 1-800-387-7736 

- Fax (905)704-2750 

8:30 - 4:30 


Carrier Safety Policy Office is responsible for the development of legislation/regulations, project 
management, coordination of Cabinet Submissions, Minister’s letters and briefing notes. The office 
is the focal point for national/international issues. 


CARRIER SANCTIONS AND INVESTIGATION OFFICE 


Garden City Tower 

3rd Fir, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-2500 

Toll Free 1-800-387-7736 

Fax (905)704-2003 (MVIS) 

Fax (905)704-2525 

Fax (905)704-2545 (Oversize/Overweight Permits) 
Fax (905)704-2039 (Control & Sanctions) . 

8:30 - 5:00 


_ The Carrier Sanctions and Investigation Office provides special investigations, carrier control and 
enforcement support services for the Carrier subprogram. Investigations involve contraventions 
under the Highway Traffic Act, the Motor Vehicle Transport Act, the Truck Transportation Act and 
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the Public Vehicle Act. It monitors operations of carriers and initiates control and sanction 
proceedings against offenders. This office is also responsible for various licensing functions - truck/ 
bus operating licences, MVIS licences and issuing Oversize/Overweight permits. 


PROJECTS AND CHANGE MANAGEMENT BRANCH 
Bldg C 

Rm 143 & 145, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4249 

Fax (416)235-4111 


The Projects and Change Management Branch is responsible for supporting business 
transformation in the Road User Safety Division. Specifically the branch provides project 
management and change management support to help promote the evolution of the division’s core 
business areas. The branch is a major point of contact for the division concerning the government’s 
Electronic Service Delivery initiative and has oversight responsibilities concerning the Road User 
Safety Systems Renewal projects in conjunction with the I&IT Cluster staff. The branch is also 
responsible for the Insurance Data Partnership initiative that is being developed in partnership with 
the Insurance Bureau of Canada. 


ROAD USER SAFETY OPERATIONS 
Bldg A 

Rm 202, 1201 Wilson Ave 

Toronto M3M 1J8 

General Inquiry (416)235-2833 

Fax (416)235-5672 

8:30 - 5:00 


Road User Safety Operations is responsible for providing executive leadership in the delivery of 
province-wide Drivers and Vehicles Operations, Licensing and Control-Planning and Operations, 
and Alternative Service Delivery for Driver Examination. 


CENTRAL REGION DRIVERS AND VEHICLES 
Bldg D 

2nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5406 

(416)235-5427 (Demerit Points Interviews) 
(416)325-8580 (Road Test Booking - GTA) 

Toll Free 1-888-570-6110 (Road Test Bookings) 

Fax (416)235-4670 

8:30 - 5:00 


The Central Region Drivers and Vehicles office delivers, within Central Region, the ministry’s 
programs in the areas of driver examination and licensing, driver improvement, vehicle registration 
and vehicle inspection; and enforces the statutes and regulations related to the operation of vehicles 
on the highways of Ontario. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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DRIVER EXAMINATION CENTRE/MTO ISSUING OFFICE 


CENTRAL EAST DRIVER EXAMINATION COORDINATOR 


65 Grand Marshall Dr 
Scarborough MIB 5N6 
General Inquiry (416)314-6620 
Fax (416)314-6810 | 

8:30 - 5:00 


AURORA DRIVER EXAMINATION 
CENTRE 

50 Bloomington Side Rd W 

Aurora L4G 3G8 

General Inquiry (905)713-7309 

Fax (905)713-7314 

8:30 - 5:00 


METRO EAST DRIVER EXAMINATION 
CENTRE 

Victoria Terrace Plaza 

1448 Lawrence Ave E 

Toronto M4A 2V6 

General Inquiry (416)325-8572 

Fax (416)325-8590 

8:30 - 5:00 


MORNINGSIDE DRIVER EXAMINATION 
CENTRE 

65 Grand Marshall Dr 

Toronto M1B 5N6 

General Inquiry (416)314-6620 dibide’ - 
Saturday) 

Fax (416)314-6810 

8:30 - 5:00 


OSHAWA DRIVER EXAMINATION 
CENTRE 

Midtown Mall 

200 John St W 

Oshawa L1J 2B4 

General Inquiry (905)728-7789 
(905)728-7616 (Recording) 

Fax (905)728-0522 

8:30 - 5:00 


CENTRAL TORONTO DRIVER EXAMINATION COORDINATOR 


Bldg C 

Ist Flr Rm 128A, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3523 
Fax (416)235-5207 

8:30 - 5:00 


ETOBICOKE DRIVER EXAMINATION 
‘CENTRE 

Unit 120-125, 5555 Eglinton Ave W 
Etobicoke M9C 5M1 

General Inquiry (416)326-7378 (Monday - 
Saturday) 

Fax (416)326-8637 

8:30 - 5:00 


Suite 400, 4145 North Service Rd 
Burlington L7L 6A3 

General Inquiry (905)315-7556 
Fax (905)315-7571 

8:30 - 5:00 


aver, eee 


JOHN RHODES DRIVER EXAMINATION 
CENTRE 

John Rhodes Ctr 

7900 Airport Rd 

Brampton LOT 4N8 

General Inquiry (905)793-4341 

Fax (905)793-5257 

8:30 - 5:00 


CENTRAL WEST DRIVER EXAMINATION COORDINATOR 
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BURLINGTON DRIVER EXAMINATION 
CENTRE 

Zellers Plaza 

152 Plains Rd W 

Burlington L7T 1E9 

General Inquiry (905)632-0446 

General Inquiry (905)632-5453 

Fax (905)68 1-2377 

8:30 - 5:00 


HAMILTON EAST DRIVER 
EXAMINATION CENTRE 
370 Kenora Ave N 

Stoney Creek L8E 2W2 
General Inquiry (905)561-7822 
Toll Free 1-888-810-8899 

Fax (905)561-6806 

8:30 - 5:00 


OAKVILLE DRIVER EXAMINATION 
CENTRE 

2035 Cornwall Rd 

Oakville L6J 2W1 

General Inquiry (905)845-5761 

Fax (905)842-9532 

8:30 - 5:00 


ST CATHARINES DRIVER 
EXAMINATION CENTRE 
Unit 1, 285 Bunting Rd 

St Catharines L2M 7T9 
General Inquiry (905)646-2957 
Toll Free 1-800-524-9908 

Fax (905)646-5804 

8:30 - 5:00 


DOWNSVIEW DRIVER EXAMINATION 
CENTRE 

Bldg E 

1st Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4949 

Fax (416)235-5626 

8:30 - 5:00 


DOWNSVIEW DRIVER EXAMINATION 
CENTRE 

Bldg A 

2680 Keele St 

Downsview M3M 3E6 

General Inquiry (416)235-2999 

Toll Free 1+800-268-7590 

Fax (416)235-5000 

8:30 - 5:00 


MINISTRY OF TRANSPORTATION 


HAMILTON DRIVER EXAMINATION 
CENTRE 

370 Kenora Ave N 

Stoney Creek L8E 2W2 

(905)561-5926 (Auto Attendant) 

Fax (905)561-6806 

8:30 - 5:00 


QUEEN’S PARK ISSUING OFFICE 
Macdonald Block 

1st Flr, 900 Bay St 

Toronto M7A 2A2 

General Inquiry (416)325-8650 

Fax (416)325-2673 

8:30 - 5:00 


ENFORCEMENT OFFICES 


DURHAM ENFORCEMENT OFFICE 
Midtown Mall 

200 John St W 

Oshawa L1J 2B4 

General Inquiry (905)728-9187 

Fax (905)728-1889 

8:30 - 5:00 


HALTON ENFORCEMENT OFFICE 
Suite 400, 4145 North Service Rd 
Burlington L7L 6A3 

General Inquiry (905)315-7556 

Fax (905)315-7571 

8:00 - 5:00 


HAMILTON/NIAGARA ENFORCEMENT 
OFFICE 

903 Barton St E 

Stoney Creek L8E 5P5 

General Inquiry (905)643-7947x201 
(905)892-8631 (Niagara Sub Office) 

Fax (905)643-7529 

8:30 - 5:00 


PEEL ENFORCEMENT OFFICE 
John Rhodes Driver Examination Ctr 
7900 Airport Rd 

Brampton LOT 4N8 

General Inquiry (905)793-4345 

Fax (905)793-9553 

8:30 - 5:00 


TORONTO ENFORCEMENT OFFICE 
2064 Kennedy Rd 

Scarborough MIT 3V1 

General Inquiry (416)325-2645 

Fax (416)325-8591 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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YORK ENFORCEMENT OFFICE 
Ist Flr, 50 Bloomington Rd W 
Aurora L4G 3G8 

General Inquiry (905)713-7324 
Fax (905)713-7328 

8:30 - 5:00 


FIELD OPERATIONS BRANCH 


Suite 301, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)472-7900 
Fax (705)497-5439 

8:30 - 5:00 


EASTERN REGION DRIVERS AND 
VEHICLES 

355 Counter St 

Kingston K7L 5A3 

(613)547-1761 (Enforcement Only) 
Toll Free 1-888-570-6110 (Road Test 
Bookings) 


Toll Free 1-800-267-0293 (Demerit Points 


Interviews) 
Fax (613)540-5159 
8:30 - 5:00 


KINGSTON DISTRICT OBRICH 

355 Counter St 

Postal Bag 4000 

Kingston K7L 5A3 

General Inquiry (613)545-4764 
(613)547-1761 (Enforcement Only) 

Toll Free 1-800-267-0295 (Demerit Point 
Inquiries) 

Fax (613)545-4632 

8:30 - 5:00 


OTTAWA DISTRICT OFFICE 
1570 Walkley Rd 

Ottawa K1V 6P5 

(613)731-3962 (Driver Examination) 
(613)731-1474x118 (Oversize/Overweight 
Permits) 

(613)731-3731 (Driver Examination) 
(613)731-2803 (IRP) 

(613)731-5938 (Enforcement Only) 
Fax (613)731-1444 

8:30 - 5:00 
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The Field Operations Branch delivers, within Southwestern, Eastern, Northern and Northwestern 
Regions, the ministry’s programs in the areas of driver examination and licensing, driver 
improvement, vehicle registration and vehicle inspection; and enforces the statutes and regulations 
related to the operation of vehicles on the highways of Ontario. 


NORTHERN REGION DRIVERS AND 
VEHICLES - 

Ontario Government Bldg 

Suite 301, 447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)472-7900 

Toll Free 1-800-461-9548 (Demerit Points 
Interviews) 

Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (705)497-5439 

8:30 - 5:00 


DRIVER EXAMINATION CENTRES AND 
ENFORCEMENT OFFICES 


ESPANOLA 

Ontario Government Complex 

148 Fleming St 

Espanola PS5E 1R8 

General Inquiry (705)869-4884 (Open 
Tuesday, Thursday, and Friday 

8:45 a.m. - 12:00 p.m. (noon) 

1:00 p.m. - 5:00 p.m.) 

Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (705)869-5602 

8:45 - 5:00 
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HUNTSVILLE 

207 Main St W 

PO Bag 5000 

Huntsville P1H 1Z9 

General Inquiry (705)789-3459 (closed from 
12:00 p.m. (noon) to 1:00 p.m.) 
(705)789-2391x270 (Enforcement) 
Toll Free 1-888-570-6110 (Road Test 
Booking) 

Fax (705)789-9533 

8:45 - 5:00 


KAPUSKASING 

West Rd Hwy 11 

RR 2 

Kapuskasing P5N 2X8 

General Inquiry (705)335-4290 (Open 
Monday, Tuesday, Thursday, and Friday. 
9:00 a.m. - 12:00 p.m. (noon) and Ip.m. to 5 
p.m) 

Other 1-800-461-9547 (Enforcement) 
Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (705)335-8765 

9:00 - 5:00 


KIRKLAND LAKE 

10 Government Rd E 

Kirkland Lake P2N 1A2 

General Inquiry (705)568-4510 (Open Mon., 
Wed., and Fri. 

9:00 a.m. - 12:00 p.m. (noon) and | p.m. - 5 
p.m) 

Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (705)568-4515 

9:00 - 5:00 


NEW LISKEARD 

500 Rockley Rd 

PO Box 1390 

New Liskeard POJ 1P0 
General Inquiry (705)647-5406 
(705)647-7237 (Enforcement) 
Toll Free 1-800-720-1120x190 
Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (705)647-4571 

8:45 - 5:00 
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NORTH BAY 

Ontario Government Bldg 

Suite 301, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)497-5414 
(705)497-5412 (Drivers & Vehicles) 
(705)497-5411 (Enforcement Office) 
Toll Free 1-800-461-9547 (D&V) 
Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (705)497-5415 (Enforcement) 
Fax (705)497-5533 (D&V) 

8:30 - 5:00 


SUDBURY 

Montrose Mall 

782 Lasalle Blvd 

Sudbury P3A 4V4 

General Inquiry (705)566-0315 
(705)566-0315x233 (Enforcement Office) 
Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (705)564-4122 

8:30 - 5:00 


TIMMINS 

Ontario Government Complex E Wing 
Hwy 101 E 

Postal Bag 4000 

South Porcupine PON 1H0O 

General Inquiry (705)235-1460 (Timiskaming 
& Cochrane) 

(705)235-1469 (Enforcement Office) 
Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (705)235-1475 

8:30 - 5:00 


NORTHWESTERN REGION DRIVERS 
AND VEHICLES 

2nd Fir, 615 South James St 

Thunder Bay P7E 6P6 

General Inquiry (807)473-2072 
(807)473-2021 (Enforcement/Highway 
Carrier) 

Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Toll Free 1-800-461-9548 (Demerit Point 
Inquiry) 

Fax (807)473-2133 (Thunder Bay District) 
Fax (807)473-2147 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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DRIVER EXAMINATION CENTRES AND 


ENFORCEMENT OFFICES 


KENORA 

808 Robertson St 

PO Box 2250 

Kenora PON 3X8 

General Inquiry (807)468-2774 
Fax (807)468-6987 

8:15 - 4:30 


SAULT STE MARIE 

740 Great Northern Rd 

Sault Ste Marie P7A 5K7 
General Inquiry (705)945-9393 
Fax (705)945-685 1 

8:30 - 5:00 


THUNDER BAY 

Ist Flr, 615 South James St 
Thunder Bay P7E 6P6 
General Inquiry (807)473-2122 
Fax (807)473-2133 

8:30 - 5:00 


SOUTHWESTERN REGION DRIVERS 
AND VEHICLES 
Exeter Road Complex 
Main Fir, 659 Exeter Rd 
London N6E 1L3 
General Inquiry. (519)873-4300 
Toll Free 1-888-276-7885 (Demerit Points 
Interviews) 
Toll Free 1-888-570-6110 (Road Test 
Bookings) 
_ Toll Free 1-800-773-1775 
Fax (519)873-4332 (Regional) 
8:30 - 5:00 


KITCHENER DISTRICT 


_ ENFORCEMENT OFFICE 

Suite 11, 1405 Ottawa St N 

Kitchener N2A 3Z1 

General Inquiry (519)893-2314 

—(519)893-2314x211 (Over-Dimensional 
Permits) 
(519)893-2469 (International Registration 
Plan) 

_ Toll Free 1-800-265-6363 

Fax (519)893-5467 

8:30 - 5:00 


LONDON DISTRICT 


DRIVER EXAMINATION 
Exeter Road Complex 

Main Flr, 659 Exeter Rd 
London N6E 1L3 

General Inquiry (519)873-4300 
Toll Free 1-800-773-1775 

Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (519)873-4332 (Regional) 
Fax (519)873-4306 (District) 
8:30 - 5:00 


ENFORCEMENT 

Exeter Road Complex 

1st Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4285 
(519)873-4284 (Over-Dimensional Permits) 
(519)873-4280 (International Registration 
Plan) 

Toll Free 1-800-265-6072 

Fax (519)873-4306 

8:30 - 5:00 


WINDSOR DISTRICT 


DRIVER EXAMINATION 
Southgate Plaza 

2470 Dougall Ave 

Windsor N&X 1T2 

General Inquiry (519)972-7349 

Toll Free 1-800-265-1341 

Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (519)973-1492 

8:30 - 5:00 


ENFORCEMENT 

Southgate Plaza 

2470 Dougall Ave 

Windsor N&X 1T2 

General Inquiry (519)972-7349 
(519)972-9044x249 (International 
Registration Plan) 
(519)972-7349x211 (Over-Dimensional 
Permits) 

Toll Free 1-800-265-1341 

Fax (519)966-7567 

8:30 - 5:00 


For information on l&IT Clusters, see introductory page x 
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LICENSING AND CONTROL BRANCH - OPERATIONS i q 
Bldg A i 
Main Fir Rm 199, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-2999 

Fax (416)235-5211 

8:30 - 5:00 


The Licensing and Control Branch administers a program of products and services on driver and 
vehicle licensing and introduces new technologies to accommodate the changing needs of its 
customers. The branch regulates driver qualifications and performance and maintains licensing and 
conviction records for drivers and vehicles. It also provides driver and vehicle information to the 
public, the courts and law enforcement agencies. For inquiries concerning vehicle licensing, driver — 
control (suspensions, demerit points), driver licensing (renewals, change of address) and the 
Canadian Agreement on Vehicle Registration, contact the nearest regional or district Drivers and 
Vehicles Office. 


OPERATIONAL POLICY OFFICE 
Bldg A 

Lower Level Rm B-051, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4612 

Fax (416)235-4646 

8:00 - 5:00 


The Operational Policy Office develops and implements new policies and procedures, monitors 
existing programs, identifies, analyzes and resolves post implementation problems and 
communicates and distributes updates and new information to the Driver and Vehicle Delivery 
Network. It also coordinates the Ministry Driver Handbook Committee and ensures public 
education material reflects rules of the road and other relevant Road Safety information. It also 
approves instructor courses and provides technical training to program staff. In addition, this office 
is responsible for administrating the Driver Certification Program and the Driver Licensing and 
Vehicle Registration Programs and coordinating the administration development of the independent 
driver and licence issuing offices. 


LICENSING AND CONTROL BRANCH - PLANNING 
Bldg C 

Rm 148, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3881 

Fax (416)235-4433 

8:00 - 5:00 


Administers and supports the delivery of products and services on driver licensing and vehicle 
registration. The branch monitors the delivery of services across the province to ensure that 
customers receive complete and accurate products, that correct fees are collected and deposited to 
the credit of the province, and that all driver, vehicle, carrier and other road user records are properly 
maintained. 


i 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SAFETY POLICY AND EDUCATION BRANCH 
Bldg A 

Main Flr Rm 199, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3585 

Fax (416)235-5139 

8:00 - 4:30 


The Safety Policy and Education Branch promotes road user safety through policy development, 
esearch, marketing and public education as well as special projects. 


ROAD SAFETY MARKETING OFFICE 

Bldg A 

Main Fir Rm 212, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3585 | 
(416)235-3473 (Road Safety Information & Programs, Info Sheets, Posters, Handbooks, 
Brochures) 

ax (416)235-5129 (Downsview) 

ax (416)235-5068 (To Order Road Safety Brochures) 

ax (807)473-2147 (Thunder Bay) 

ax (613)545-4737 (Kingston) 

ax (705)497-5439 (North Bay) 

ax (519)873-4332 (London) 

:00 - 4:30 


he Road Safety Marketing Office develops provincial programs that promote road user safety; 
orks with community networks to deliver road user safety programs; and monitors road user 
afety activity through liaisons with stakeholders and other jurisdictions. 


ROAD SAFETY PROGRAM OFFICE 
Bldg A 

Fir Rm 212, 1201 Wilson Ave 
Downsview M3M 1J8 

seneral Inquiry (416)235-3585 

Fax (416)235-3633 

a - 4:30 


he Road Safety Program Office promotes safety on Ontario’s highways by researching, planning, 
Jeveloping and evaluating road user safety initiatives directed at drivers, vehicles and other road 
users. The legislation and regulations primarily involve the Highway Traffic Act, Motorized Snow 
Vehicles Act and the Off-Road Vehicles Act. 


SERVICE DEVELOPMENT AND IMPROVEMENT BRANCH 
3ldg C 

Xm 128, 1201 Wilson Ave 

Jownsview M3M 1J8 

Seneral Inquiry (416)235-5038 

7ax (416)235-4309 

3:30 - 4:30 


service Development and Improvement Branch identifies best practices and effectively implements 
\ssigned new program delivery initiatives. 


For information on l&IT Clusters, see introductory page x 
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TRANSPORTATION l&IT CLUSTER 


4th Flr, 30 College St 
Toronto M5G 1K2 
General Inquiry (416)327-3754 
Fax (416)327-3755 
8:30 - 5:00 


Sl i ae eink is 


The Transportation Information and Information Technology Cluster provides leadership in the 
planning and deployment of information technology for the Ministry of Transportation, to enable 
the delivery of transportation programs and services, support the generation of new business 
opportunities, and build on key elements of the Government Information and Information 

- Technology infrastructure. 


AGENCIES, BOARDS AND COMMISSIONS 


GO TRANSIT 


Suite 600, 20 Bay St 

Toronto MS5J 2W3 

General Inquiry (416)869-3600 (Head Office) 
(416)869-3600x7273 (Lost & Found) 
(416)869-3200 (Customer Service) 

TTY 1-800-387-3652 

Toll Free 1-888-438-6646 (1 888 GET ON GO) 
Fax (416)869-3525 (Head Office) 
www.gotransit.com 

8:00 - 4:30 


The Greater Toronto Transit Authority (GO Transit) is the Province of Ontario’s interregional 
public transit service for the Greater Toronto and Hamilton areas. The GO started as a single rail 
line in 1967 and is now an integrated network of train and bus services running over an 8,000 square 
kilometre (3,000 square mile) area up to 100 kilometres (60 miles) from downtown Toronto. GO 
Transit contracts with CN and CP to provide GO Train service; GO Transit operates GO Bus service 
directly. GO Transit is governed by a Board of Directors appointed by the Province. Its library is 
open to the public (416) 869-3600 x5339. 


ONTARIO HIGHWAY TRANSPORT BOARD 


10th Flr, 151 Bloor St W 
Toronto M5S 2T5 

General Inquiry (416)326-6732 
Fax (416)326-6738 
www.ohtb.gov.on.ca 

8:15 - 4:15 


The Ontario Highway Transport Board, an administrative tribunal, issues new and/or extensions 
to operating licences for public vehicles for-hire services, approval or rejection of transfers of 
operating licences and share transfers, and deals with application to suspend, cancel or impose 
conditions on operating licences under the Public Vehicles Act and part I of the Motor Vehicle 
Transport Act, 1987. These two Acts require that for-hire bus operators hold an appropriate 
operating licence. The Ontario Highway Transport Board operates as a quasi-judicial administrative 
tribunal. Under the Public Vehicles Act and the Motor Vehicle Transport Act, the Board controls 
entry and maintains an orderly development in the business of transporting passengers for 
compensation in public vehicles, both within Ontario and to other jurisdictions. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ACTS 


Airports Act 

Bridges Act 

Capital Investment Plan Act 

Commuter Services Act 

Dangerous Goods Transportation Act 

Ferries Act 

Fuel Tax Act 

GO Transit Act 

Greater Toronto Transit Authority Act 

Highway Traffic Act 

Local Roads Boards Act 

Ministry of Transportation Act 

Motorized Snow Vehicles Act 

Off-Road Vehicles Act — 

Ontario Highway Transport Board Act 

Ontario Transportation Development Corporation Act, 1980 
Public Service Works on Highways Act 

Public Transportation and Highways Improvement Act 
Public Vehicles Act 

Railways Act 

Rainbow Bridge Act, 1941 

Short Line Railways Act, 1995 

Toll Bridges Act 

Toronto Area Transit Operating Authority Act 
Township of Pelee Act, 1978 

Truck Transportation Act 

Urban Transportation Development Corporation Ltd. Act, 1980 


For information on l&IT Clusters, see introductory page X 


vo 


Sa Os 
Ga ithe 


a a ome aa wend ® . 
a on re i’. et EP ee 
Ec MF Raga at 


eee 


TG as 
oy ie OE ee 


MINISTERIAL 
RESPONSIBILITY 
 FORACTS ~— 


Pages 697-708 | 


MINISTERIAL RESPONSIBILITY FOR ACTS 


699 


MINISTERIAL c aecldigcdhesst) abate 


FOR ACTS 


Absconding Debtors Act (Attorney General) 

Absentees Act (Attorney General) 

Accumulations Act (Attorney General) 

Administration of Justice Act (Attorney 
General) 

Age of Majority and Accountability Act 
(Attorney General) 

Aggregate Resources Act, 1989 (Natural 
Resources) 

Agreement Authorization Act, 1958 (Natural 
Resources) 

AgriCorp Act, 1996 (Agriculture and Food) 

Agricultural and Horticultural Organizations 
Act (Agriculture and Food) 

Agricultural Rehabilitation and Development 
Act (Ontario) ARDA (Agriculture and 
Food) 

Agricultural Research Institute of Ontario Act 
(Agriculture and Food) 

Agricultural Tile Drainage Installation Act 
(Agriculture and Food) 

Airports Act (Transportation) 

Alcohol and Gaming Regulation and Public 
Protection Act, 1996 (Consumer and 
Business Services) 

Alcoholism and Drug Addiction Act (Health 
and Long-Term Care) 

Algonquin Forestry Authority Act (Natural 
Resources) 

Algonquin Provincial Park Extension Act, 
1960-61 (Natural Resources) 

Aliens’ Real Property Act (Attorney General) 

Ambulance Act (Health and Long-Term Care) 

Ambulance Services Collective Bargaining 
Act, 2001 (Labour) 

Ammunition Regulation Act, 1991 (Public 
Safety and Security) 

Anatomy Act (Public Safety and Security) 

Anglican Church of Canada Act, 1979 
(Attorney General) 

Animals for Research Act (Agriculture and 
Food) 

Apportionment Act (Consumer and Business 
Services) 

Apprenticeship and Certification Act, 1998 
(Training, Colleges and Universities) 

Arbitrations Act, 1991 (Attorney General) 

Arboreal Emblem Act, 1984 (Natural 
Resources) 

Architects Act (Attorney General) 

Archives Act (Management Board of Cabinet) 

Art Gallery of Ontario Act (Culture) 


Arthur Wishort Act (Franchise Disclosure), 
2000 (Consumer and Business Services) 

Arts Council Act (Culture) 

Assessment Act (Finance) 

Assessment Review Board Act (Attorney 
General) 

Assignments and Preferences Act (Consumer 
and Business Services) 

Athletics Control Act (Consumer and Business 
Services) 

Audiology and Speech-Language Pathology 
Act (Health and Long-Term Care) 

Bail Act (Attorney General) 

Bailiffs Act (Consumer and Business Services) 

Barristers Act (Attorney General) 

Beds of Navigable Waters Act (Natural 
Resources) 

Beef Cattle Marketing Act (Agriculture and 
Food) 

Bees Act (Agriculture and Food) 

Blind Persons’ Rights Act (Attorney General) 

Boundaries Act (Consumer and Business 
Services) 

Bridges Act (Transportation) 

Building Code Act, 1992 (Municipal Affairs 
and Housing) 

Bulk Sales Act (Attorney General) 

Business Corporations Act (Consumer and 
Business Services) 

Business Names Act (Consumer and Business 
Services) 

Business Practices Act (Consumer and 
Business Services) 

Business Records Protection Act (Attorney 
General) 

Business Regulation Reform Act, 1994 
(Consumer and Business Services) 

Cabinet Ministers’ and Opposition Leaders’ 
Expenses Review and Accountability Act, 
2002 (Management Board of Cabinet) 

Canada Company’s Lands Act, 1922 (Natural 
Resources) 

Cancer Act (Health and Long-Term Care) 

Cancer Remedies Act (Health and Long-Term 
Care) 

Capital Investment Plan Act, 1993 (Finance) 

Capital Investment Plan Act, 1993 (in respect 
to the Ontario Realty Corporation) 
(Management Board of Cabinet) 

Capital Investment Plan Act, 1993 
(Environment) 

Capital Investment Plan Act (Transportation) 
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Cemeteries Act (Revised) (Consumer and 
Business Services) 

Centennial Centre of Science and Technology 
Act (Culture) 

Certification of Titles Act (Consumer and 
Business Services) 

Change of Name Act (Consumer and Business 
Services) 

Charitable Gifts Act (Attorney General) 

Charitable Institutions Act (Health and Long- 
Term Care) 

Charitable Institutions Act, R.S.O. 1990, c. C9 
(Community, Family and Children’s 
Services) 

Charities Accounting Act (Attorney General) 

Child and Family Services Act, R.S.O. 1990, 
c. C.11 (Community, Family and Children’s 
Services) 

Child and Family Services Amendment Act 
(Child Welfare Reform), 1990, S.O. 1999, 
C.2 (Community, Family and Children’s 
Services) 

Child Care Supplement Information Collection 
Act, 1998 (Finance) ; 

Children’s Law Reform Act (Attorney 
General) 

Chiropody Act (Health and Long-Term Care) 

Chiropractic Act (Health and Long-Term Care) 

Christoper’s Law (Sex Offender Registry) 
2000 (Public Safety and Security) 

City of Greater Sudbury Act, 1999 (Municipal 
Affairs and Housing) 

City of Hamilton Act, 1999 (Municipal Affairs 
and Housing). 

City of Kawartha Lakes Act, 2000 (Municipal 
Affairs and Housing) 

City of London Act, 1990 (Municipal Affairs 
and Housing) 

City of Ottawa Act, 1999 (Municipal Affairs 
and Housing) 

City of Toronto Act, 1997 (Municipal Affairs 
and Housing) 

City of Toronto Act, 1997 (No. 2) (Municipal 
Affairs and Housing) 

Class Proceedings Act, 1992 (Attorney 
General) 

Collection Agencies Act (Consumer and 
Business Services) 

Colleges Collective Bargaining Act (Training, 
Colleges and Universities) 

Commercial Tenancies Act (Attorney General) 

Commercial Tenancies Act (Municipal Affairs 
and Housing) 

Commissioners for Taking Affidavits Act 
(Attorney General) 

Commodity Board Members Act (Agriculture 
and Food) 


| Commodity Boards and Marketing Agencies : 
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Act (Agriculture and Food) 
Commodity Futures Act (Finance) : 
Community Psychiatric Hospitals Act (Health | 

and Long-Term Care) 


- Community Recreation Centres Act (Tourism : 


and Recreation) 

Community Small Business Investment Funds 
Act (Finance) 

Commuter Services Act (Transportation) 

Compensation for Victims of Crime Act 
(Attorney General) 

Compulsory Automobile Insurance Act 
(Finance) 

Condominium Act, 1998 (Consumer and 
Business Services) 

Conservation Authorities Act (Natural 
Resources) 

Conservation Land Act (Natural Resources) 

Consolidated Hearings Act (Environment) 

Construction Lien Act (Attorney General) 

Consumer Protection Act (Consumer and 
Business Services) 

Consumer Protection Bureau Act (Consumer 
and Business Services) 

Consumer Reporting Act (Consumer and 
Business Services) 

Conveyancing and Law of Property Act 
(Attorney General) 

Cooperative Corporations Act (Finance) 

Coroners Act (Public Safety and Security) 


_ Corporations Act (Consumer and Business 


Services) 

Corporations Information Act (Cone and 
Business Services) 

Corporations Tax Act (Finance) 

Costs of Distress Act (Attorney General) 

County of Middlesex Act, 1979 (Management 
Board of Cabinet) 

Courts of Justice Act (Attorney General) 

Credit Unions and Caisses Populaires Act, 
1994 (Finance) 

Creditors’ Relief Act (Attorney General) 

Crop Insurance (Ontario) 1996 (Agriculture 
and Food) 

Crown Administration of Estates Act 
(Attorney General) 

Crown Agency Act (Attorney General) 

Crown Attorneys Act (Attorney General) 

Crown Employees’ Collective Bargaining Act, 
1993 (Labour) 

Crown Forest Sustainability Act (Natural 
Resources) 

Crown Timber Act (Natural Resources) 

Crown Witnesses Act (Attorney General) 

Dangerous Goods Transportation Act 
(Transportation) 
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Day Nurseries Act, R.S.O. 1990, c. D.2 
(Community, Family and Children’s 
Services) 

Dead Animal Disposal Act (Agriculture and 
Food) 

Deaf-Blind Awareness Month Act, 2000, S.O. 
2000, c.34 (Citizenship) 

Debt Collectors Act (Consumer and- Business 
Services) 

Dental Hygiene Act, 1991 (Health and Long- 
Term Care) 

Dental Technology Act, 1991 (Health and 
Long-Term Care) 

Dentistry Act, 1991 (Health and Long-Term 
Care) 

Denturism Act, 1991 (Health and Long-Term 

He CALE) 

Development Charges Act, 1997 (Municipal 
Affairs and Housing) 

Development Corporations Act (Enterprise, 
Opportunity and Innovation) | 

Development Services Act (Long-term care 
programs and services) (Health and Long- 
Term Care) 

Developmental Services Act, R.S.O. 1990, 

c. D.11 (Community, Family and Children’s 
Services) 

Dietetics Act, 1991 (Health and Long-Term 
Care) 

Discriminatory Business Practices Act 
(Consumer and Business Services) 

Disorderly Houses Act (Attorney General) - 

District Social Services Administration Boards 
Act, R.S.O. 1990, c. D15 (Community, 
Family and Children’s Services) 

Dog Owners’ Liability Act (Attorney General) 

Domestic Violence Protection Act, 2000 
(Attorney General) 

Dower and Miscellaneous Abolition Act, 1980 
(Attorney General) 

Drainage Act (Agriculture and Food) 

Drug and Pharmacies Regulation Act (Health 
and Long-Term Care) 

Drug Interchangeability and Dispensing Fee 
Act (Health and Long-Term Care) 

Drugless Practitioners Act (Health and Long- 
Term Care) 

Edible Oil Products Act (Agriculture and 
Food) 

Education Accountability Act, 2000 
(Education) 

Education Act (Education) 

Education Quality and Accountability Office 
Act, 1996 (Education) 

Elderly Persons Centres Act (Health and Long- 

i Term iare) 
Election Act (Ombudsman Ontario) 
Election Finances Act (Ombudsman Ontario) 


Electricity Act, 1998 (Finance) 

Electricity Act, 1998 (Energy) 

Electricity Act (Consumer and Business 
Services) 

Electronic Commerce Act, 2000 (Attorney 
General) 

Electronic Registration Act (Consumer and 
Business Services) 

Emergency Management Act, 2002 (Public 
Safety and Security) 

Employer Health Tax Act (Finance) 

Employers and Employees Act (Attorney 
General) 

Employment Standards Act, 2000 (Labour) 

Endangered Species Act (Natural Resources) 

Energy Efficiency Act, RSO 1990 (Energy) 

English and Wabigoon River Systems Mercury 
Contamination Settlement Agreement Act, 
1986 (Attorney General) 

Environmental Assessment Act (Environment) 

Environmental Bill of Rights Act, 1993 
(Environment) 

Environmental Protection Act (ineann ae 

Environmental Tribunal Act (Environment) 

Escheats Act (Attorney General) 

Estates Act (Attorney General) 

Estates Administration Act (Attorney General) 

Evidence Act (Attorney General) 

Execution Act (Attorney General) 

Executive Council Act (Lieutenant Governor 
of Ontario) 

Expropriations Act (Attorney General) 

Extra-Provincial Corporations Act (Consumer 
and Business Services) 

Factors Act (Consumer and Business Services) | 

Fair Municipal Finance Act No. 1, 1997 
(Finance) 

Fair Municipal Finance Act No. 2, 1997 
(Finance) 

Fairness for Parents and Employees Act - 
(Teachers’ Withdrawal of Services), 1997 
(Education) 

Fairness is a Two-Way Street Act 
(Construction Labour Mobility), 1999 
(Labour) 

Family Benefits Act, R.S.O. 1990, c. F2 
(Community, Family and Children’s 
Services) . 

Family Law Act (Attorney General) 

Family Responsibility and Support Arrears" 
Enforcement Act, 1996 (Attorney General) 

Family Responsibility and Support Arrears 
Enforcement Act, 1996, S.O. 1996, c.31 
(Community, Family and Children’ S. 
Services) 

Farm Implements Act (Agriculture and Food) 

Farm Products Containers Act (Agriculture 
and Food) 
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Farm Products Grades and Sales Act 
(Agriculture and Food) 

Farm Products Marketing Act (Agriculture and 
Food) 

Farm Products Payments Act (Agriculture and 
Food) 

Farm Registration and Farm Organizations 
Funding Act (Agriculture and Food) 

Farming and Food Production Protection Act 
(Agriculture and Food) 

Ferries Act (Transportation) 

Financial Administration Act (Finance) 

Financial Services Commission of Ontario 
Act, 1997 (Finance) 

Fines and Forfeitures Act (Attorney General) 

Fire Protection & Prevention Act, 1997 (Public 
Safety and Security) 

Fire Protection and Prevention Act, 1997 (Part 
IX Firefighters: Employment and Labour 
Relations) (Labour) 

Fish Inspection Act (Natural Resources) 

Fisheries Industrial Development Act (Natural 
Resources) 

Fisheries Loans Act (Natural Resources) 

Flag Act (Management Board of Cabinet) 

Floral Emblem Act (Management Board of 
Cabinet) 

Fluoridation Act (Health and Long-Term Care) 

Food Safety and Quality Act, 2001 
(Agriculture and Food) 

Foreign Cultural Objects Immunity from 
Seizure Act (Culture) 

Forest Fires Prevention Act (Natural 
Resources) 

Forest Tree Pest Control Act (Natural 
Resources) 

Forestry Act (Natural Resources) 

Forestry Workers Employment Act (Natural 
Resources) 

Forestry Workers Lien For Wages Act (Natural 
Resources) 

Fraudulent Conveyances Act (Attorney 
General) 

Freedom of Information and Protection of 
Privacy Act (Management Board of 
Cabinet) 

French Language Services Act (Francophone 
Affairs) 

Freshwater Fish Marketing Act (Ontario) 
(Natural Resources) 

Frustrated Contracts Act (Attorney General) 

Fuel Tax Act (Finance) 

Fuel Tax Act (Transportation) 

Funeral Directors and Establishments Act 
(Consumer and Business Services) 

Game and Fish Act (Natural Resources) 

Gaming Control Act, 1992 (Consumer and 
Business Services) 


MINISTERIAL RESPONSIBILITY FOR ACTS” 


Gananoque Lands Act, 1961-62 (Natural . 
Resources) 

Gas and Oil Leases Act (Natural Resources) 

Gasoline Tax Act (Finance) 

General Welfare Assistance Act (long-term 
care programs and services only) (Health 
and Long-Term Care) 

Geographic Township of Hansen Act, 1986 
(Municipal Affairs and Housing) 

George R. Gardiner Museum of Ceramic Art 
Act (Culture) 

German Pioneers Day Act, 2000 (Culture) 

GO Transit Act (Transportation) 

Grain Corn Marketing Act (Agriculture and 
Food) . 

Grains Act (Agriculture and Food) 

Greater Toronto Transit Authority Act 
(Transportation) 

Habeas Corpus Act (Attorney General) 

Healing Arts Radiation Protection Act (Health 
and Long-Term Care) 

Health Cards and Numbers Control Act, 1991 
(Health and Long-Term Care) 

Health Care Accessibility Act (Health and 
Long-Term Care) 

Health Care Consent Act (Health and Long- 
Term Care) 

Health Facilities Special Orders Act (Health 
and Long-Term Care) 

Health Insurance Act (Health and Long-Term 
Care) 

Health Protection and Promotion Act (Health 
and Long-Term Care) 

Highway Traffic Act (Transportation) 

Historical Parks Act (Tourism and Recreation) 

Homemakers and Nurses Services Act (Health 
and Long-Term Care) 

Homes for Retarded Persons Act (long-term 
care programs and services) (Health and 
Long-Term Care) 

Homes for Special Care Act (Health and Long- 
Term Care) 

Homes for the Aged and Rest Homes Act 
(Health and Long-Term Care) 

Horse Riding Safety Act, 2001 (Consumer and 
Business Services) 

Hospital Labour Disputes Arbitration Act 
(Labour) 

Hospitals and Charitable Institutions Inquiries 
Act (Attorney General) 

Hotel Registration of Guests Act (Attorney 
General) 

Housing Development Act (Municipal Affairs 
and Housing) 

Human Rights Code, R.S.O. 1990 c. H.19 
(Citizenship) 

Human Tissue Gift Act (Health and Long- 
Term Care) © 
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Hypnosis Act (Health and Long-Term Care) 

IDEA Corporation Act (Enterprise, 
Opportunity and Innovation) 

Immunization of School Pupils Act (Health 
and Long-Term Care) 

Income Tax Act (Finance) 

Independent Health Facilities Act (Health and 
Long-Term Care) 

Indian Lands Act, 1924 (Native Affairs) 

Indian Lands Agreement Confirmation Act, 
1989 (Native Affairs) 

Indian Welfare Services Act, R.S.O. 1990, 
c. 1.4 (Community, Family and Children’s 
Services) 

Industrial and Mining Lands Compensation 
Act (Natural Resources) 

Innkeepers Act (Attorney General) 

Instructional Time: Minimum Standards Act, 
1998 (Education) 

Insurance Act (Finance) 

Insurance Statute Law Amendment Act, 1993 
(Finance) 

Intercountry Adoption Act, 1998, S.O. 1998, 
c.29 (Community, Family and Children’s 
Services) 

International Commercial Arbitration Act 
(Attorney General) 

International Sale of Goods Act (Attorney 
General) 

Interpretation Act (Attorney General) 

Interprovincial Summonses Act (Attorney 
General) 

Judicial Review Procedure Act sho) 
General) 

Juries Act (Attorney General) 

Justices of the Peace Act (Attorney General) 
Laboratory and Specimen Collection Centre 
Licencing Act (Health and Long-Term 

Care) 

Labour Relations Act,1995 (Labour) 

Lac Seul Conservation Act, 1928 (Natural 
Resources) 

Lake of the Woods Control Board Act, 1922 
(Natural Resources) 

Lakes and Rivers Improvement Act (Natural 
Resources) 

Land Registration Reform Act (Consumer and 
Business Services) 

Land Titles Act (Consumer and Business 
Services) 

Land Transfer Tax Act (Finance) 

Law Society Act (Attorney General) 

Legal Aid Services Act, 1998 (Attorney 
General) 

Legislative Assembly Act (Ombudsman 
Ontario) 

Libel and Slander Act (Attorney General) 


Licence Appeal Tribunal Act (Consumer and 
Business Services) 

Lieutenant Governor Act (Lieutenant 
Governor of Ontario) 

Lightning Rods Act (Public Safety and 
Security) 

Limitations Act, 2002 (Attorney General) 

Limitations Act (Attorney General) 

Limited Partnerships Act (Consumer and 
Business Services) 

Line Fences Act (Municipal Affairs and 
Housing) 

Liquor Control Act (Consumer and Business 
Services) 

Liquor Licence Act (Consumer and Business 
Services) 

Livestock and Livestock Products Act 
(Agriculture and Food) 

Livestock Community Sales Act (Agriculture 
and Food) 

Livestock Identification Act (Agriculture and 
Food) 

Livestock Medicines Act (Agriculture and 
Food) 

Livestock, Poultry and Honey Bee Protection 
Act (Agriculture and Food) 

Loan and Trust Corporations Act (Finance) 

Loan Brokers Act (Consumer and Business . 
Services) 

Lobbyists Registration Act, 1998 
(Management Board of Cabinet) 

Local Roads Boards Act (Transportation) 

Long Term Care Act, 1994 (Health and Long- 
Term Care) 

Management Board of Cabinet Act 
(Management Board of Cabinet) 

Manitoba-Ontario Lake St. Joseph Diversion 
Agreement Authorization Act, 1958 
(Natural Resources) 

Manitoulin, Barrie and Cockburn Islands Land 
Act, 1990 (Native Affairs) 

Marine Insurance Act (Finance) 

Marriage Act (Consumer and Business 
Services) 

Massage Therapy Act (Health and Long-Term 
Care) 

McMichael Canadian Act Collection Act 
(Culture) 

Meat Inspection Act (Ontario) (Agriculture 
and Food) 

Medical Laboratory Technology Act, 1991 
(Health and Long-Term Care) 

Medical Radiation Technology Act, 1991 
(Health and Long-Term Care) 

Medicine Act, 1991 (Health and Long-Term 
Care) 

Members’ Integrity Act (Ombudsman Ontario) 
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Mental Health Act (Health and Long-Term 
Care) 

Mental Hospitals Act (Health and Long-Term 
Care) 

Mercantile Law Amendment Act (Attorney 
General) 

Metropolitan Toronto Convention Centre 
Corporation Act (Tourism and Recreation) 

Midwifery Act, 1991 (Health and Long-Term 
Care) 

Migratory Birds Convention Act (Canada) - 
Ontario Regulations (Natural Resources) 

Milk Act (Agriculture and Food) 

Mineral Emblem Act (Natural Resources) 

Mining Act (Northern Development and 
Mines) 

Mining Tax Act (Finance) 

Ministry of Agriculture, Food and Rural 
Affairs Act (Agriculture and Food) 

Ministry of Community and Social Services 
Act, R.S.O. 1990, c. M.20 (Community, 
Family and Children’s Services) 

Ministry of Community and Social Services 
Act (sections 11.1 and 12 re: long-term care 
programs and services only) (Health and 
Long-Term Care) 

Ministry of Consumer and Business Services 

_ Act (Consumer and Business Services) 

Ministry of Correctional Services Act (Public 
Safety and Security) 

Ministry of Energy Act, RSO 1990 (Energy) 

Ministry of Government Services Act 
(Management Board of Cabinet) 

Ministry of Health Act (Health and Long-Term 
Care) 

Ministry of Industry, Trade and Technology 
Act (Enterprise, Opportunity and 
Innovation) 

Ministry of Intergovernmental Affairs Act 
(Intergovernmental Affairs) 

Ministry of Labour Act (Labour) 

Ministry of Municipal Affairs and Housing Act 
(Municipal Affairs and Housing) 

Ministry of Natural Resources Act (Natural 
Resources) 

Ministry of Northern Development and Mines 
Act (Northern Development and Mines) 

Ministry of Revenue Act (Finance) 

Ministry of the Attorney General Act 
(Attorney General) 

Ministry of the Environment Act 
(Environment) 

Ministry of the Solicitor General Act (Public 
Safety and Security) 

’ Ministry of Tourism and Recreation Act 

(Tourism and Recreation) 
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Ministry of Training, Colleges and 
Universities Act (Training, Colleges and 
Universities) 

Ministry of Transportation Act | 
(Transportation) 

Ministry of Treasury and Economics Act 
(Finance) 

Mortgage Brokers Act (Finance) 

Mortgages Act (Attorney General) 

Motor Vehicle Accident Claims Act (Finance) 

Motor Vehicle Dealers Act (Consumer and 
Business Services) 

Motor Vehicle Repair Act (Consumer and 
Business Services) 

Motorized Snow Vehicles Act 
(Transportation) 

Municipal Act, 2001 (Municipal Affairs and 
Housing) 

Municipal Affairs Act (Municipal Affairs and 
Housing) 

Municipal and School Tax Credit Assistance 
Act (Municipal Affairs and Housing) 

Municipal Arbitrations Act (Municipal Affairs 
and Housing) 

Municipal Conflict of Interest Act (Municipal 
Affairs and Housing) 

Municipal Corporations Quieting Orders Act 
(Municipal Affairs and Housing) 

Municipal Extra-Territorial Tax Act 
(Municipal Affairs and Housing) 

Municipal Franchises Act (Municipal Affairs 
and Housing) 

Municipal Freedom of Information and 
Protection of Privacy Act (Management 
Board of Cabinet) 

Municipal Health Services Act (Health and 
Long-Term Care) 

Municipal Tax Assistance Act (Municipal 
Affairs and Housing) 

Municipal Water and Sewage Transfer Act, 
1997 (Environment) 

Municipality of Shuniah Act, 1936 (Municipal 
Affairs and Housing) 

National Radio Observatory Act, 1962-63 
(Natural Resources) 

Negligence Act (Attorney General) 

Niagara Parks Act (Tourism and Recreation) 

North Georgian Bay Recreational Reserve Act, 
1962-63 (Natural Resources) 

North Pickering Development Corporation 
Act, 1974 (Municipal Affairs and Housing) 

Northern Ontario Heritage Fund Act (Northern 
Development and Mines) 

Northern Services Boards Act (Northern 
Development and Mines) 

Notaries Act (Attorney General) 

Nursing Act, 1991 (Health and Long-Term 
Care) 
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Nursing Homes Act (Health and Long-Term 
Care) 

Nutrient Management Act, 2002 (Agriculture 
and Food) 

Nutrient Management Act (Environment) 

Oak Ridges Moraine Conservation Act, 2001 
(Municipal Affairs and Housing) 

Oak Ridges Moraine Protection Act, 2001 
(Municipal Affairs and Housing) 

Occupational Health & Safety Act (Labour) 

Occupational Therapy Act (Health and Long- 
Term Care) 

Occupiers’ Liability Act (Attorney General) 

Off-Road Vehicles Act (Transportation) 

Official Notices Publication Act (Consumer 

and Business Services) 

Ombudsman Act (Ombudsman Ontario) 

Ontarians with Disabilities Act, 2001, S.O. 
2001, c.32 (Citizenship) 

Ontario Agricultural Museum Act (Agriculture 
and Food) 

Ontario College of Art and Design Act, 2002 
(Training, Colleges and Universities) 

Ontario College of Teachers Act, 1996 
(Education) 

Ontario Colleges of Applied Arts and 
Technology Act, 2002 (Training, Colleges 
and Universities) 

Ontario Credit Union League Limited Act, 
1972 (unconsolidated and unrepealed) 

_ (Finance) 

Ontario Disability Support Program Act, 1997, 

_ §$.O. 1997, c.25, Schedule B (Community, 

_ Family and Children’s Services) 

Ontario Drug Benefit Act (Health and Long- 

Term Care) 

Ontario Educational Communications 

_ Authority Act (Training, Colleges and 

Universities) 

Ontario Energy Board, 1998 (Energy) 

Ontario Food Terminal Act (Agriculture and 

Food) 

Ontario Geographic Names Board Act (Natural 

Resources) 

Ontario Guaranteed Annual Income Act 

(Finance) 

Ontario Harbours Agreement Act, 1962-63 
(Natural Resources) 

Ontario Heritage Act (Culture) 

Ontario Highway Transport Board Act 
(Transportation) 

Ontario Home Ownership Savings Plan Act 
(Finance) 


Ontario Housing Corporation Act (Municipal 


Affairs and Housing) 
Ontario Institute for Studies in Education 
Repeal Act, 1996 (Education) 
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Ontario Law Reform Commission Act 
(Attorney General) 

Ontario Loan Act, 1998 (Finance) 

Ontario Lottery and Gaming Corporation Act, 

_ 1999 (Attorney General) 

Ontario Medical Association Dues Act, 1991 
(Health and Long-Term Care) 

Ontario Mental Health Foundation Act (Health 
and Long-Term Care) 

Ontario Mineral Exploration Act (Northern 
Development and Mines) 

Ontario Municipal Employees Retirement 
System Act (Municipal Affairs and 
Housing) 

Ontario New Home Warranties Plan Act 
(Consumer and Business Services) 

Ontario Northland Transportation Commission 
Act (Northern Development and Mines) 

Ontario Place Corporation Act (Tourism and 
Recreation) 

Ontario Planning and Development Act, 1994 
(Municipal Affairs and Housing) 

Ontario Property Assessment Corporation Act, 
1997 (Finance) 

Ontario Public Service Employees’ Union 
Pension Act, 1994 (Management Board of 
Cabinet) 

Ontario School Trustees’ Council Act 
(Education) 

Ontario Society for Prevention of Cruelty to 
Animals Act (Public Safety and Security) 

Ontario Transportation Development 
Corporation Act, 1980 (Transportation) 

Ontario Water Resources Act (Environment) 

Ontario Works Act, 1997, S.O. 1997, c. 25, 
Schedule A (Community, Family and 
Children’s Services) 

Opticianry Act, 1991 (Health and Long-Term 
Care) 

Optometry Act, 1991 (Health and Long- Term 
Care) 

Ottawa-Carleton French-Language School 
Board Transferred Employees Act 
(Education) 

Ottawa Congress Centre Act (Tourism and 
Recreation) 

Ottawa River Water Powers Act, 1943 (Natural 
Resources) 

Paperback and Periodical Distributors Act 
(Consumer and Business Services)” 

Parental Responsibility Act, 2000 (Attorney 
General) 

Partition Act (Attorney General) 

Partnerships Act (Consumer and Business 
Services) 

Pawnbrokers Act (Attorney General) 

Pay Equity Act (Labour) 

Pension Benefits Act (Finance) 
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Perpetuities Act (Attorney General) 

Personal Property Security Act (Consumer and 
Business Services) 

Pesticides Act (Environment) 

Petroleum Products Price Freeze Act, 1975 
(Consumer and Business Services) 

Petroleum Resources Act (Natural Resources) 

Pharmacy Act, 1991 (Health and Long-Term 
Care) 

Physician Services Delivery Management Act, 
1995 (Health and Long-Term Care) 

Physiotherapy Act, 1991 (Health and Long- 
Term Care) 

Planning Act (Municipal Affairs and Housing) 

Plant Diseases Act (Agriculture and Food) 

Police Services Act (Public Safety and 
Security) 

Policy and Priorities Board of Cabinet Act 
(Ombudsman Ontario) 

Post-Secondary Education Choice and 
Excellence Act, 2000 (Training, Colleges 
and Universities) 

Pounds Act (Agriculture and Food) 

Power Corporation Act, RSO 1990 (Energy) 

Powers of Attorney Act (Attorney General) 

Prepaid Hospital and Medical Services Act 
(Finance) 

Prepaid Services Act (Consumer and Business 
Services) 

Prevention of Unionization Act (Ontario 
Works), 1998, S.O. 1998, c.17 (Community, 
Family and Children’s Services) 

Private Career Colleges Act (Training, 
Colleges and Universities) 

Private Hospitals Act (Health and Long-Term 
Care) 

- Private Investigators and Security Guards Act 
(Public Safety and Security) 

Proceedings Against the Crown Act (Attorney 
General) 

Professional Engineers Act (Attorney General) 

Professional Geoscientists Act, 2000 (Northern 
Development and Mines) 

Property and Civil Rights Act (Attorney 
General) 

Province of Ontario Savings Office Act 
(Finance) 

Provincial Land Tax Act (Finance) 

Provincial Offences Act (Attorney General) 

Provincial Parks Act (Natural Resources) 

Provincial Schools Negotiations Act 
(Education) 

Psychology Act, 1991 (Health and Long-Term 
Care) 

Public Accountancy Act (Attorney General) 

Public Authorities Protection Act (Attorney 
General) 
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Public Guardian & Trustee Act (Attorney 
General) 

Public Hospitals Act (Health and Long- -Term 
Care) 

Public Inquiries Act (Attorney General) 

Public Lands Act (Natural Resources) 

Public Libraries Act (Culture) 

Public Officers Act (Attorney General) 

Public Sector Dispute Resolution Act, 1997 
(Labour) | 

Public Sector Labour Relations Transition Act, — 
1997 (Labour) 

Public Service Act (Management Board of 
Cabinet) 

Public Service Pension Act (Management 
Board of Cabinet) 

Public Service Works on Highways Act 
(Transportation) 

Public Transportation and Highways 
Improvement Act (Transportation) 

Public Utilities Act (Municipal Affairs and 
Housing) 

Public Vehicles Act (Transportation) 

Public Works Protection Act (Public Safety 
and Security) 

Quality in the Classroom Act, 2001 
(Education) 

Race Tracks Act (Finance) 

Racing Commission Act, 2000 (Consumer and 
Business Services) 

Railways Act (Transportation) 

Rainbow Bridge Act, 1941 (Transportation) 

Real Estate and Business Brokers Act 
(Consumer and Business Services) 

Reciprocal Enforcement of Judgments Act 
(Attorney General) 

Reciprocal Enforcement of Judgments (U.K.) 
Act (Attorney General) 

Reciprocal Enforcement of Support Orders Act 
(Attorney General) 

Registered Insurance Brokers Act (Finance) 

Registry Act (Consumer and Business 
Services) 

Regulated Health Professions Act, 1991 
(Health and Long-Term Care) 

Regulations Act (Attorney General) 

Regulations Revision Act, 1989 (Attorney 
General) 

Religious Freedom Act (Attorney General) 

Religious Organizations’ Lands Act (Attorney 
General) 

Remedies for Organized Crime and Other 
Unlawful Activities Act, 2001 (Attorney 
General) 

Remembrance Day Observance Act, 1977, 
S.O. 1997, c.18 (Citizenship) 

Repair and Storage Liens Act (Consumer and 
Business Services) 
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_ Representation Act, 1996 (Ombudsman 

Ontario) 

~ Research Foundation Act (Enterprise, 

| Opportunity and Innovation) 

Residential Complex Sales Representation Act 

- (Consumer and Business Services) 

Respiratory Therapy Act, 1991 (Health and 
Long-Term Care) 

Retail Business Holidays Act (Consumer and 
Business Services) 

Retail Sales Tax Act (Finance) 

Revised Statutes Confirmation and Corrections 
Act, 1993 (Attorney General) 

Rights of Labour Act (Labour) 

Road Access Act (Municipal Affairs and 
Housing) 

Royal Botanical Gardens Act, 1989 (Culture) 

Royal Ontario Museum Act (Culture) 

Safe Drinking Water Act (Environment) 

Safe Streets Act 1999 (Attorney General) 

Safety and Consumer Statutes Administration 
Act (Consumer and Business Services) 

Sale of Goods Act (Attorney General) 

School Trust Conveyances Act (Education) 

Science North Act (Culture) 

Securities Act (Finance) 

Seine River Diversion Act, 1952 (Natural 
Resources) 

Settled Estates Act (Attorney General) 

Settlers’ Pulpwood Protection Act (Natural 
Resources) 

Shoreline Property Assistance Act (Municipal 
Affairs and Housing) 

Short Forms of Leases Act (Attorney General) 

Short Line Railways Act, 1995 
(Transportation) 

Small Business and Charities Protection Act, 
1998 (Finance) 

Small Business Development Corporations 
Act (Finance) 

Smoking in the Workplace Act (Labour) 

Social Assistance Reform Act, 1997, S.O. 
1997, c.25 (Community, Family and 
Children’s Services) 

Social Contract Act, 1993 (Finance) 

Social Housing Reform Act, 2000 (Municipal 
Affairs and Housing) 

Social Work and Social Service Work Act, 
1998, S.O. 1998, c.31 (Community, Family 
and Children’s Services) 

Soldiers’ Aid Commission Act, R.S.O. 1960, 
c.377 (Community, Family and Children’s 
Services) 

Solicitors Act (Attorney General) 

Spruce Pulpwood Exportation Act (Natural 
Resources) 

St. Clair Parks Commission Act, 2000 
(Tourism and Recreation) 
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St. Lawrence Parks Commission Act (Tourism 
and Recreation) 

Stability & Excellence in Education Act, 2001 
(Education) 

Statistics Act (Finance) 

Statute Labour Act (Municipal Affairs and 
Housing) 

Statute of Frauds (Attorney General) 

Statutes Act (Attorney General) 

Statutes Revision Act, 1989 (Attorney 
General) 

Statutory Powers Procedure Act (Attorney 
General) 

Steep Rock Iron Ore Development Act, 1949 
(Natural Resources) 

Student Protection Act, 2002 (Education) 

Substitute Decisions Act, 1992 (Attorney 
General) 

Succession Duty Act (Finance) 

Succession Law Reform Act (Attorney 
General) 

Surveyors Act (Natural Resources) 

Surveys Act (Natural Resources) 

Sustainable Water and Sewage Systems Act, 
2002 (Environment) 

Tartan Act, 2000 (Culture) 

Tartan Act, 2000 (Tourism and Recreation) 

Tax Sales Confirmation Act, 1974 (Municipal 
Affairs and Housing) 

Teachers Pension Act, 1989 (Education) 

Teachers Pension Act (Education) © 

Teaching Profession Act (Education) 

Technical Standards and Safety Act, 2000 
(Consumer and Business Services) 

Telephone Act (Enterprise, Opportunity and 
Innovation) 

Tenant Protection Act, 1997 (Municipal 
Affairs and Housing) 

Territorial Division Act, 2002 (Municipal 
Affairs and Housing) 

Theatres Act (Consumer and Business 
Services) 

Ticket Speculation Act (Attorney General) 

Tile Drainage Act (Agriculture and Food) 

Time Act (Attorney General) 

Tobacco Control Act, 1994 (Health and Long- 
Term Care) 

Tobacco Tax Act (Finance) 

Toll Bridges Act (Transportation) 

Topsoil Preservation Act (Agriculture and 
Food) 

Toronto Area Transit Operating Authority Act 
(Transportation) 

Toronto District Heating Corporation, 1998 
(Energy) 

Toronto Futures Exchange Act, 1983 (Finance) 
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Toronto Islands Residential Community Water Transfer Control Act (Natural 
Stewardship Act, 1993 (Municipal Affairs Resources) 
and Housing) Weed Control Act (Agriculture and Food) 
Toronto Stock Exchange Act (Finance) Wild Rice Harvesting Act (Natural Resources) 
Tourism Act (Tourism and Recreation) Wilderness Areas Act (Natural Resources) 
Town of Haldimond Act, 1999 (Municipal Wine Content Act and Labelling Act, 2000 
Affairs and Housing) (Consumer and Business Services) 
Town of Moosonee Act, 2000 (Municipal Woodlands Improvement Act (Natural i 
Affairs and Housing) Resources) ; 
Town of Norfolk Act, 1999 (Municipal Affairs Workplace Safety and Insurance Act, 1997 
and Housing) (Labour) 


Township of Pelee Act, 1978 (Transportation) 

Trades Qualification and Apprenticeship Act 
(Training, Colleges and Universities) 

Transboundary Pollution Reciprocal Access 
Act (Attorney General) 

Travel Industry Act (Consumer and Business 
Services) 

Treasury Board Act, 1991 (Finance) 

Treasury Board Act, 1991 (Management Board 
of Cabinet) 

Trees Act (Natural Resources) 

Trespass to Property Act (Attorney General) 

Trillium Gift of Life Network Act (Health and 
Long-Term Care) 

Truck Transportation Act (Transportation) 

Trustee Act (Attorney General) 

Unclaimed Intangible Property Act 
(unproclaimed) (Finance) 

Unconscionable Transactions Relief Act 
(Attorney General) 

University Expropriation Powers Act 
(Attorney General) : 

University Foundations Act, 1992 (Training, 
Colleges and Universities) 

University of Ontario Institute of Technology 
Act, 2002 (Training, Colleges and 
Universities) 

Urban Transportation Development 
Corporation Ltd. Act, 1980 (Transportation) 

Variation of Trusts Act (Attorney General) 

Vendors and Purchasers Act (Attorney 
General) 

Veterinarians Act (Agriculture and Food) 

Victims’ Bill of Rights, 1995 (Attorney 
General) 

Victims’ Right to Proceeds of Crime Act, 1994 
(Attorney General) 

Vital Statistics Act (Consumer and Business 
Services) 

Vitners Quality Alliance Act, 1999 (Consumer 
and Business Services) 

Wages Act (Attorney General) 

War Veterans Burial Act (Health and Long- 
Term Care) 

Warehouse Receipts Act (Attorney General) 

Waste Diversion Act, 2002 (Environment) 

Waste Management Act, 1982 (Environment) 
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